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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Application of _A{ s fﬂ/%é WL , divora AR , for approval to offer, render,
furnish, or supply electriclty of €lectric gensration services as a(n)__fas specified in itam #4b below] Yo the public In
the Commonwealith of Pennsylvania (Pennsylvania). Sugplice of edc&naﬁz

To the Pennsylvania Publlc Utility Commission:
1. IDENTIFICATION AND CONTACT INFORMATION

Hlose sce FibitE ) for 1a-e
a. IDENTITY OF THE APPLICANT: Provide name (including any fictilious name or d/fb/a), primary address, web
address, and telephone number of Applicant:

b. PENNSYLVANIA ADDRESS / REGISTERED AGENT: If the Applicant maintalns a primary address oulside
of Pennsylvania, provide the name, address, telephone number, and fax number of the Applicant's secondary
office within Pennsylvania. if the Applicant does not maintain a physical location within Pennsylvania, provide
the name, address, lelephone number, and fax number of the Applicant’s Registered Agent within

Pennsylvania.

¢. REGULATORY CONTACT: Provide the name, title, address, telephone number, fax number, and e-mall
address of the pergon to whom questions about his Application should-be addressed.

d. ATTORNEY: Provide the name, address, telephone number, fax number, and e-mall address of the
Applicant’s attorney, If the Applicant is not using an attorney, explicitly state so.

a. CONTACTS FOR CONSUMER SERVICE AND COMPLAINTS: .Rrovide the name, title, address, telephone
number, FAX number, and e-mail OF THE PERSON AND AN ALTERNATE PERSON {2 REQUIRED)
responsible for addressing customer complaints. These persons will ordinarily be the initial point(s) of contact
for resolving complaints filed with the Applicant, the Elsctric Distribution Company, the Pennsylvania Public
Uthity Commission, or other agencies. The maln contact's Information will be listed on the Commission

website list of licenged EGSs.

RECEIVED
DEC 22 2015

1 PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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2. BUSINESS ENTITY FILINGS AND REGISTRATION

FICTITIOUS NAME: (Selsct appropriate statement and provide supporting documentation as listed.)

The Applicant wil be using a fictitious name or doing business as {"dfb/a")

Provide a copy of the Applicant's fillng with Pennsylvania’s Department of State
pursuant to 54 Pa. C.8. §311, Form PA-953.

or
B The Applicant will not be using a fictitious name.

BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS:
(Select appropriate statement and provide supporting documentation. As well, understand thal Domestic
means being formed within Pennsylvania and foreign means being formed outside Pennsylvania.)

O The Applicant is a sole proprietor.

- If the Applicant Is located outside the Commonwealth, provide proof of compliance with 15 Pa.
C.S. §4124 relating to Department of State filing requirements.

or
L The Appiicant is a:

domestic general partnership (*)

domestic limited partnership (15 Pa. C.S, §8511)

forelgn general or limited partnership (16 Pa. C.S. §4124)
domestic limited llakility parinership (16 Pa. C.S. §8201)
forefgn limlted liabilily general parinership (16 Pa. C.S. §8211)
foreign limited liability limited partnership (15 Pa. C.S. §8211)

[}

oo

- Provide proof of compliance with approprlate Department of State filing requirements as indicated
above, .

- Give name, dft/a, and address of partners. iIf any partner is not an individual, identify the
business nature of the pariner entity and Identify Its partners or officers.

- Provide the state in which the business Is organized/formed and provide & copy of the Applicant's
charter documentation.

* If & corporate partner in the Applicant’s domestic partnership is not domiciled in Pennsyivania,
attach a copy of the Applicant’s Department of State filing pursuant to 16 Pa. C.S. §4124.

or



U The Applicant is a:

O domestic corporation (15 Pa. C.S. §1308)

foreign corporation {15 Pa. C.S. §4124)
(). domestic limited lability company (15 Pa. C.S. §8913)
A foreign limited liability company (15 Pa. C.S, §8981)
D Other (Describa):

Provide proof of compliance with appropriate Depariment of State filing requirements as indicated
above. L¥hi b/t &R

- Provide the state in which the business Is incorporated!organizedfformed and provide a copy of
the Applicant's charter documentation, Zx/A.bi#

- Give name and address of officers. b’ £ K4

3. AFFILIATES AND PREDECESSORS

{both In slate and out of state)

a. AFFILIATES: Give name and address of any affiliate(s) currently doing business and state whether the
affiliate(s) are jurisdictional public utilities. )f the Applicant does not have any affiliates doing business,
axplicitly. state so. Also, state whether the applicant has any affiliates thal are currently-applying-to do

business In Pennsylvania.  (p o /s

b. PREDECESSORS: Identify the predecessor(s) of the Applicant and provide the name(s} under which the
Applicant has operated within the preceding five {5) years, Including address, web address, and telephone
number, if applicable. If the Applicant does not have any predecessors that have done business, explicitly

slale so.
. Mo predecessors



4. OPERATIONS

a. APPLICANT'S PRESENT OPERATIONS: {sefect and complete the appropriate stalement)

Definjtions

Suppller — an entily that sells electricily to end-use customers utilizing the jurisdictional transmission

and distribution facilities of an EBC,

Aggregator - an entity that purchases electric energy and takes tille to electric energy as an
Intermediary for sale 1o retall custorners,

Brokar/Marketer-- an entity that acts as an inlermediary in the sale-and purchase of electric energy but

dogs not take title to electric energy.

L) The Applicant is presently doing business In Pennsylvania as a

OCcooo0

municipal electrlc corporalion

electric cooperative

focal gas dlstribution company

provider of electrlc generation, transmission or distribution services
broker/marketer engaged I the business of supplying ‘electriclty. services
Other; Identify the nature of service being rendered. '

or

B4 The Applicant is not presently doing business in Pennsylvania,

-

BN

b. APPLICANT'S PROPOSED OPERATIONS: The Appiicant proposes to operate as a {may check muitiple):

o0 Do&E0

Generator of electricily

Supplier of electrlcity

Aggragator engaged in the business of supplying electricity
Broker/Marketer engaged In the business of supplylng electricity services

Check here lo verify that your organization will not be taking title to the electricity nor w:[}
you be making payments for customers.

Electric Cooperative and supplier of electric power
Other (Describe):



c. PROPOSED SERVICES: Describe in detail the electric services or the electric generation services which the
Applicant proposes to offer, Ehidy #r de

d. PROPOSED SERVICE AREA: Check the box of each Electric Distribution Cormpany for which the Appllcam
proposes to provide service.

L] citizens’ Electric 1 pike

a Duguesne Light PPL

O Met-Ed (Y uGl Utilitles

PECO [J Weiisboro

o Penelec L] West Penn
Penn Power

D Entire Commonwealth of PA
fhote i Lwbiy 21 4

e. CUSTOMERS: Appllcant proposes to provide.services to:

Resldential Customers
Small Commercial Customers - (25 kW and Under)
Resldential and Small Commerclal as Mixed Meter ONLY {CANNOT BE TAKEN WITH
RESIDENTIAL AND/OR SMALL COMMERCIAL ABOVE)
Large Commercial Customers - {Over 25 kW)
Industrial Customers
- Governmental Customers
All of above (Except Mixed Meter)
Other (Describe):

00008 OE8

f. START DATE: Provide the approximate date the Applicant proposes to actively marke; within the
Commenweaith,
ﬂ' 0’”’5‘ (f’r/c Qpproval



a,

5. COMPLIANCE

CRIMINAL/CIVIL PROCEEDINGS: State specifically whether the Applicant, an affiliate, a predecessor of
either, or a person identified in this Application, has been or Is currently the defendant of a criminal or civil

proceeding within the last five (5) years.

Identify all such proceedings (active or closed), by name, subject and citation, whether before an
administrative body or in a judicial forum. [f the Applicant has no proceedlngs fo tist, expltcllly state such:

J%pﬁmﬂf s ot feen mr/cr/Ved? 27z aﬂy ﬂaaedf‘gu

SUMMARY: If applicable; provide a statement as to the resolution or present stalus of any such proceedings
listed above. - A

 CUSTOMER/REGULATORY/PROSECUTORY ACTIONS: Identify all formal or escalated actions or

complaints flled with or by a customer, regulatory agency, or prosecutery agency against the Appllcant, an
afflliate, & pradecessor of aither, or a person Identifled In this Application, for the prior_five (5) years, including .
but not limited to customers, Utility Commisstons, and Consumer Protection Agencles such as the Offices of
Altorney General, If the Applicant has no actions or complaints 1o list, explicitly state such.

g Jihirt H 1 Ec

d. SUMMARY: If applicable; provide a stalement as fo the resoclution or present status of any actions listed

above. pnuir #/ 6ol



6.

PROOF OF SERVICE

(Example Certificale of Service is allached at Appendix C)

e arached Gy €

a. STATUTORY AGENCIES: Pursuant to Section 5,14 of the Commission's Regulations, 62 Pa. Code §5.14,
provide proof of service of a signed and verified Application with attachmants on the following:

Bureau of Investigation & Enforcement
Pennsylvania Public Utifity Commission
Commonwealth Keystone Buillding

400 North Street, 2 Wes!

Harrisburg, PA 17120

Office of Consumer Advocate
5th Floor, Forum Place

5556 Walnut Street
Harrisburg, PA 17120

. Office of the Small Business Advocate
Commerce Building, Suite 1102
300 North Second Street
Harrisburg, PA 17101

Office of the Altorney General
Bureau of Consumer Protection
Strawberry Square, 14th Floor
Harrisburg, PA 17120

Commonwealth of Pennsylvania
Department of Revenue

Bureau of Compliance
Harrisburg, PA 17128-0946

EDCs: Purguant to Sections 1.57 and 1.68 of the Commission’s Regulations, 52 Pa. Code §§1.57 and 1.58,

provide Proof of Service of the Application and attachments upon each of the Electric Distribution Companies
the Applicant proposed to provide service In. Upon review of-the Application, further natice may be required
pursuant to Section 5.14 of the Commission's Regulations, 52 Pa, Code §5.14, Contact information for each

EDC is as follows.

West Penn:

Legal Department

Weslt Penn Power dibfa Allegheny Power
800 Cabin Hill Drive

Greensburg, PA 15601-1689

Duquesne Light:
Regulatory Affalrs

Buguesne Light Company
411 Seventh Street, MD 16-4
Plitsburgh, PA 15219

Ptke County Llght & Power Company:
Director of Customer Energy Services
Crange and Rockland Company

390 West Route 59

Spring Valley, NY 10977-5300

PECO:

Manager Energy Acquisition
PECO Energy Company
2301 Market Straet

‘Philadelphia, PA 19101-8699

PPL:

Legal Depariment

Attn; Paul Russell

PRL

Two North Ninth Street
Allentown, PA 18108-1178



Met-Ed, Penelec, and Penn Power:

Legal Department
First Energy

2800 Pottsville Plke
Reading PA, 19612

Citizens' Electric Gompany:
Citizens' Elgctric Company
Attn: EGS:Coordination
1775 Induslrial Boulevard

UGH:

UG! Utilities, Inc.

Altn: Rates Dept, — Cholce Coordinator
2525 N. 12th Street, Suite 360

Post Office Box 12677

Reading, Pa 19612-2677

Wellsboro Electric Company:
Wellsboro Electric Company
Attn: EGS Coordination

33 Auslin Street

Lewisburg, PA 17837 : P. O. Box 138
Wellsbaro, PA 16901

7. FINANCIAL FITNESS

See Exhibiv # 6
a. BONDING: In accordance with 68 Pa. C.S. Section 2809(c){(1)(i), the Applicant is requlred to flle a.bond.or -
other instrument to ensure its financial responsibilities and obligations as an EGS. Therefore, the Applicant
Is...

2 Furnishing the ORIGINAL of an Initial bong, letter of credit or proof of bonding to-the Commission-in-the -
amount of $250,000.

D Furnishing the ORIGINAL of another initlal security for Commission approval, to ensure financial
responsibility.

M| Fiting for a modificalion to the $260,000 requirement and furnishing the ORIGINAL of an Initlal bond, letter
of credit or proof of bonding to the Commission In the amount of $10,000. Applicant is required to provide
information supporting an amount less than $250,000. Such supporting Information ‘must Include
Indlcation that the Applicant will not take title to eléctricity and will' not pay electricity bills on bahalf of its
customsrs. Further details for modification may be described as well.

At the conclusion of Applicant’s first year of operation it Is the Intention of the Commission to lie
securily bonds to a parcentage of Applicant's gross receipls resulling from the sale of genarated
electriclly consumed in Pennsylvania. The amount of the security bond will be reviewed and
adjusted on an annual basis.

.~ . Example version of a bond and lelter of cradit are altached al. Appendix.D.&.E, Appiican!'s security ..
must follow language from these examples.

- Any deviation from these examples musl be ldenufied In the application and may not be
acceplable to the Commission.



b. FINANCIAL RECORDS, STATEMENTS, AND RATINGS: Applicant must provide sufficient information to
demonstrate financial fitness commensurate with the service proposed to be provided. Examples of such

information which may be submitted include the following:

Actual (or proposed) organizational structire Including parent, affillated or subsidiary companies.

Published Applicant or parent company financlal and credit information (i.e. 10Q or 10K).
{SEC/EDGAR web addresses are sufficient)

Applicant's accounting statements, including balance sheet and incoma statements for the past
lwo years.

Evidence of Applicant's credit rating. Applicant may provide a copy of its Dun and Bradstreet
Credit Report and Robert Morris and Assoclates financlal form, evidence of Moody’s, S&P, or
Fitch ratings, andfor other Independent financial service reports.

A descriplion of the lypes and amounts of insurance carried by Applicant which are specifically
intended to provide for or support its financial fitness to perform its obligations as a licensee.

Audited financial statemenis exhibiting accounts over & minimum two year perlod.

Bank account statement, tax returns from the previous two years, or any other information that
demonsirates Applicant's financlal fitness.

SUPPLIER FUNDING METHOD: If Applicant is operating as anything cther than Broker/Marketer oniy, ™

explain how Applicant will fund its operations. Provide all credil agreements, lines of credl, etc., and slaborate
on how much is available on each item.

BROKER PAYMENT STRUCTURE: [f applicant is a broker/marketer, explain how your organization will be

ACCOUNTING RECORDS CUSTODIAN: Provide the name, lille, address, telephone number, FAX number,

and e-malil address of Applicant's custodian for its accounting records,

c.
d.

callecling your fees.
8.

[\’/hﬁ”’ 7e
f.

TAXATION: Complete the TAX CERTIFICATION STATEMENT attached as Appendix F fo this application.

All se_c!ion_s_ of {he Tax Certification Statement must be complsted. Absence (submitling N/A) of any of the
TAX identifications numbers fiterns 7A through 7C) shall be accompanied by supporting documentation or
an explanation validating the absence of such information.

ltems 7A and 7C on the Tax Cerlification Slaternen! are designated by the Pennsylvania Depariment of
Revenue. llem 7B on the Tax Certilicalion Statement Is designated by the Internal Revenue Service.

Kpoercity & atbached .
We have contacted NJ for information on your request for a sales tax license #. We were informed that NJ does not
- jssuae-anything other than the EIN number to-set up-a company. They said this is specific to Pennsylvania.



8. TECHNICAL FITNESS:

To ensure that the prasent gualily and availability of service provided by electric utilities does not deterlorate,
the Applicant shall provide sufficient information to demonstrate technical fithess commensurate with the
service proposed 1o be provided.

a. EXPERIENCE, PLAN, STRUCTURE: such information may Include;
Futrit 8n # e

- Applicant's previous experlence in the electricity industry.

- Summary and proof of licenses as a supplier of elactric services In other states or Jurlsdictions.
=~ Type of customers and number of customers Applicant currently serves in other jurlsdictions.
- Slaffing structure and numbers as well as employee training commitments,

- Buslness plans for operations within the Commonweaith,

- Documentatlon of membership in PJM, ECAR, MAAC, other regional rellabliily counclls, or ahy cther
membership or certification that is deemed appropriate to juslify competency to operale as an EGS
within the Commonwealth.

- Any other information appropriate to snsure the technical capabilities of the Applicant.

b. PROPOSED MARKETING METHOD (check all that apply)

* Internal — Applicant will use lts own Internal resourcesfemployees for markeling
External EGS - Appilcant will contract with a PUC LICENSED EGS broker/marketer
Affiliate ~ Applicant will use a NON-EGS afflliate marketing company and or indlviduals.
External Third-Party — Applicant will contract with a NON-EGS third party markeling company and or
individuals : '
Other (Describe):

DB

0 oo

¢. DDOR TO DOOR SALES: Wil the Applicant be implementing door to door sales aclivities?

@ Yes
G No

If yes, will the Applicant be using verification proceduras?

Yes
No

O

if yes, describe the Applicant's verification procedures.

e TR



d. OVERSIGHT OF MARKETING: Explain all methods Applicant will use to ensure all marketing Is parformed in an
ethical manner, for both employees and subconlractors.

Exhioit &/~ 5

e, OFFICERS: Ideontify Applicant’s chief officers, and include the professional restimes for any officers directly
responsible for operallons. * All resumes should include date ranges and job descriplions containing actuai

work experlence.

Lt #6

f. FERC FILING; Applicant has:
' Fiied an Application with the Federal Enargy Regulatory Commission to be a Power Marketer.

L) - Received approval from FERC lo be a Power Markester at Docket or Case Number

0 Not appllcable
Ao w5 Echibir F#1

9. DISCLOSURE STATEMENT:

Disclosure Statements: If prbpos!ng to serve Residential and/or Small Commercial (under 25 kW)
Customers, provide a Residential and/or Small Commercial disclosure statement. A sample disclosure

statement is provided as Appendix G to-this Application.

Electricity should be priced in clearly stated terms to the extent possible. Common definitions should bs
used. All consumer contracts or sales agreements should be written in plaln Janguage with any excluslons,
exceplions, add-ons, package offers, lfimited Ume offers or other deadtines prominently communicated,
Penaltles and procadures for ending contracts should be clearly communicated.

Not applicable for an applicant applying for a license exclusively as a broker/marketer.

e ﬂmﬁffd/ &

10.  VERIFICATIONS, ACKNOWLEDGEMENTS, AND AGREEMENTS

a. PJM LOAD SERVING ENTITY REQUIREMENT: As a prospective EGS, the applicant understands that those
EGSs which provide retall electric supply service (.. takes title to electricity) must provide elther:

- proof of registration as a PJM Load Serving Entity (LSE), or Zhior# # S
- proof of a contractual arrangement with a registered PJM LSE that facifitates the retail electriclly
services of the EGS.



The Applicant understands thal compliance with this requirement must be flled within 120 days of the
Applicant-receiving a ficense.- As well, the Appiicant understands that compllance with this requirement may

be filed with this instant application.

{Select only one of the following)

Q

;]

AGREED - Applicant has Included compliance with this requirement in the Instant application,
labeled in correspondence with this section {10).

" AGREED - Applicant wil} provide compliance with this requirement within 120 days of
recelving ils license

ACKNOWLEDGEﬁ - Applicant is not proposing to provide retail elecirtc supply service at this
time, and therafore Is not presenily obligated to provide such Information )

b. STANDARDS OF CONDUCT AND DISCLOSURE: As a condillon of receiving a license, Applican
agrees to conform to any Uniform Standards of Conduct and Disclosure as set forth by the Commission.
Further, the Applicant agrees that it must comply with and ensure that its employees, agents, representatives,
and independent coniractors comply with the standards of conduct and disclosure set out in Commission
regulations al 52 Pa. Code § 54.43, as well as any future amendments.

AGREED

REPORTING REQUIREMENTS: Applicant agrees o provide the following Information to the Commission or

the Department of Revenue, as appropriate:

Retail Ele'ctri,cjly_.;.Cholce Aclivity Reports: The regulations at 62 Pa. Code §§ 54.201--54.204
require that ali active EGSs report sales sctivity Information, An EGS will file an annual report
reporting for customer groups defined by annual usage. Reports must be flled using the
appropriate report form that may be obtained from the PUC's Secretary's Bureau or the forms
officer, or may be down-loaded from the PUC's internet web site.

Reports of Gross Recelpts: Applicant shall report its Pennsylvania intrastate gross recalpts to the
Commission on-a quarterly and year to date basis no laler than 30 days following the end of the

quarter.

The Treasurer or other appropriate officer of Applicant shall transmit to the Department of
Revenue by March 18, an annual report, and under oath or affirmation, of the amouni of gross
receipls recelved by Applicant during the prior calendar year.

Net Meiering Reports: Applicant shall be responsible to repori any Net Metering per the Slandards

on hitp:/iwww. puc.pa.gov/iconsumer_Info/electricity/alternative _energy.aspx. Scroll down to the

Net Metering Standards Section.

Applicant shall report to the Commission the percentages of tolal electricity supplied by each fuel
source oh an annual basis per 52 Pa. Code § 54.39(d).

Applicant will be required to meel periodic réporting requirements as may be Issued by the
Commission {o fulfill the Commission's duty under Chapter 28 pertaining to reliability and to inform

~ the Governor and Legislature of the progress of the transition to a fully compelitive electric market.

®

AGREED



. TRANSFER OF LICENSE: The.Applicant understands that if it plans to transfer its license lo another entity, it
s required to request authority from the Commission for permission prior-to transferring the license. See 66
Pa. C.S. Section 2809(D). Transferee will be required to file the appropriate licensing application.

A AGREED

. ASSESSMENT: The Commission does not presenily assess Electric Generation Suppliers for the purposes
of recovery of regulatory expenses; see PPL Energyplus, LLC v. Commonweaith, 800 A.2d 360 (Pa. Cmwith.

2002).
4 ACKNOWLEDGED

FURTHER DEVELOPMENTS; Applicant is ‘under 'a confinuing obligation” to' amend~lts -application if
subslantlal changes occur to the Information upon which the Commission relied In approving the original filing.

See 52 Pa. Code § 54.34.

X . AGREED

FALSIFICATION: The Applicant understands that the making of false statsmeni(s) hereln may be grounds
for denylng the Application or, If laler discovered, for revoking any authority granted pursuant to the
Application, This Application Is subject lo 18 Pa. C.S. §§4903 and 4904, relating to perjury and falsification In

official matters.

B  AGREED

a0

. NOTIFICATION OF CHANGE: If your answer to any of these ilems changes duiing the pendency of your
application or if the information refative lo any ltem herein changes while you are operating within'the
Commonwealth of Pennsylvania, you are under a duly te sc inform the Commission, within twenty (20} days,
as to the specifics of any changes which have a significant impact on the conduct of business in Pennsylvania,

See 52 Pa, Code § §4.34.

%)  AGREED

CEASING OF OPERATIONS: Applicant is also required to officially notify the Commission if it plans lo cease
doing business in Pennsylvania, 90 days prior 10 ceasing operations.

Kl  AGREED

Electrenic Data Interchange: The Applicant acknowledges the Electronle Data Interchange (EDY)
requirements and the relavant conlacts for each EDC, as listed at Appendix J.

A AGREED

FEE: The Applicant has enclosed or paid the required filing fee by CERTIFIED CHECK OR MONEY
ORDER In the amount of $350.00 payable to the Commonwealth of Pennsylvanta.

&  PAYMENT ENCLOSED
13



11.  AFFIDAVITS

a. APPLICATION AFFIDAVIT: Complete and submit with your filing an officially notarized Application Affidavit
stating that all the informatlon submilted in this application is truthful and correct. An example copy of this

Affidavit can be found at Appendix A.~ Otackea

b. OPERATIONS AFFIDAVIT: Provide an officlally notarized affidavit stating that you will adhere lo the reliabilily
protocols of the North American Electric Reliablity Council, the appropriate regional reiiabllity counclil(s), and the
Commission, and thal you agree to comply with the operallonal requirements of the control area(s) within which
you provide retail service. An example copy of this Affidavit can be found at Appendix B. - AHtoctd

12, NEWSPAPER PUBLICATIONS

Notice of filing of this Application must be published in newspapers of general circulation covering each
county in which the applicant intends to provide service. Below Is a list of newspapers which cover the
publication requirements for Electric Generation Suppliers locking to do business in Pennsylvania.

The newspapers in which proof of publication is reduired is dependent on the service terrilories the
applicant Is proposing to serve. The chart below dictates which newspapers are necessary for each EDC,
If the applicant is proposing to serve lhe entire Commonweaith, please file proof of publication In all seven

nawspapers,

Please flle with the Commission the Certification of Publication, along with a photostatic copy of the notice
to complete the nolice requirements.

Proof of newspaper publications must be filed with the inilial application, Applicants do not need a docket
number in thelr publication. Docket numbers will be issued when all criterla on the item 14 checklist (see

below) are satisfied.

Erle Harrisburg } Pittsburgh | Scranton Johnstown
Tirmes- Patriot- Philadelphia | Post- - | TImes- Willlamsport { Tribune-
News News Dally News | Gazette Tribune Sun-Gazette | Democrat

Cltizens’ Electric X

Duquesne ' X

Met Ed X X ' X

PECO X

Penelec X X X .. X X

Penn Power X X

Pike X

PPL X X X X

UGl - X

Wellsboro ¥

|- West Pepn X X - X X
Entire
Commonwealth X X X X X X X

{Example Publicalions are provided at Appendices H and [)—- /W/ac‘kad - flease see
14 noke i Sdubit # [



13.  SIGNATURE

-

Applicant:: '

RECEIVED

DEC 22 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

By: _Lauue %ao/er/(, ,///’/{ oo //._ _

= //r-

Tille:__ A&7

14, CHECKLIST

For the applicani’s convenience, please use the following checkils! to ensure all relevant sections are
complele. The Commission Secrelary's Bureau will not accepl an applicatlon unless each of the

following sections are complete.

Applicanf's Use

Applicant: M.uggé ﬁ@g; L7 1L

PUC Sécretary’s Bureau Use

L Signature
v Filing Feel
Application Affidavit
4 pp
v Operations Affldavit
o Proof of Publicatlon
o Bond or Letter of Credit
Tax Certificatlon Statamant
Commonwealth Department of State
g Verification .-
W Certificate of Service




Appendix A

RECEIVED

APPLICATION AFFIDAVIT
DEC 22 2015
(Commonwealth/State] of MY PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
§8.

County of /am:.', <

Lait fapaa’t . Affiant, being duly {sworn/affirmed] according to law, deposes and says that:

[Hefshe is the ___A7p {Office of Afflant) of /s @m’;ggﬁ {Name of Applicant};}

[That hefshe Is authorized to and does make this affidavit for said Applicant;)
HPoter Enegy V7 &€

That the Apphcanl herein has the burden of producing information and supporting documentation
demonstrating its technical and financial fitness to be licensed as an electric gencration supplier pursuant to 66 Pa, C.S. §
2809 (B). it

14
That the Applicant herein lidtadd 575/‘" has answered the questions on the application correctly, truthfully, and .
completely and provided supporting documeniation as required.
That the Applicaut herein i il %@/ i acknow!cdges that it is under a duty to update information provided in
answer 0 questions on this application and conlamed in supporting documents.
That the Apphcanl herein’_</#” gy iy acknowledges that it is under a duty to supplement information provided
in answer 1o questions on this application and contained In supporting documents as requested by the Commission.

That the facts above sel forth are true and correct to the best of his/her knowledge, infarmation, and belief, and that hefshe

expects said Applicant o be able to prove the same at hearlng
"L s /

"-Slgnalure of Affiant / /

Sworn and subscribed before me this ___ {1 day of ﬂuz/m st L2045 .

2 A Bt

Signature of official administéring oath

My commission explres _ &7 ‘\/,/ c)';’—// 9 i

WICHLER FAYETTE
+ Nolary Pubtlc - State of New York
NO. 01FAG302814
Gualified in Kings County
My commlnlun Expires May 5, 2018




RECEIVED

DEC 22 2015
OPERATIONS AF FIDAVIT PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU

Appendix B

[Commonwealth/State] of /¢

ss.
County of /(}};ﬁj
M;_,g Fhooace. - . Afftant, Eeing duly {sworn/affirmed] according.to law,
deposes and says that: :
[He/she is the _c#p (Office of Affiant) of Ajue Engy My (L

(Name of Applicant);]

(That he/she is authorized to and does nﬁ.a_'se this affidavit for said Applicant] .

That #Hfoure sy wrec ", the Applicant herain, acknowledges that [Appiicant] may have .
obligations pursuant to this Application consistent -with the Public Utllity Code of the Commonwealth of
Pennsylvania, Tille 88 of the Pennsylvania Consolidated Statules; or with other applicable statutes or
regulations including Emergency QOrders which may be lssued verbally or in wriling during any emergency
situations that may unexpectedly develop from time to time in the course of doing business In Pennsylvania.

That ffusnr &?rgg{_/zz;g . the Appflicant herein, asserts that [he/shefit] possesses the requisite
technical, managérfal, and financial filness lo render eleclric service within the Commonwealth of
Pennsylvania and that the Applicant will abide by all applicable federsal and state laws and regulations and by
the decisions of the Pennsylvania Public Utllity Commission.

That 27 VT eee, the Applicant herein, certifies o the Commission that it Is subject to , will pay,
and In the past has pald, the full amount of taxes imposed by Articles 1 and X of the Act of March 4, 1971
(P.L. 8, No. 2 ), known as the Tax Reform Act of 1971 and ‘any tax imposed by Chapter 28 of Title 66. The
Applicant acknowledges that failure to pay such laxes or otherwise comply with the taxation requirements of
Chapter 28, shall be cause for the Commission fo revoke the license of the Applicant. The Applicant
acknowledges lhat it shall report to the Commission Its jursdictional Gross Recelpts and power sales for
ultimate consumplion, for the previous year or as otherwise required by the Commission. The Applicant also
acknowledges that it is subject to 86 Pa, C.S. §506 (relaling to the inspection of facilities and.records).

As provided by 66 Pa. C.S. §2810 (C)(8)iv), Applicant, by ﬁllﬁg of this application waives confidentlality with
respecl o its state tax Information in the possession of the Department of Revenus, regardless of the source
of the Information, and shall consent to the Depariment of Revenue providing that information to the

Pennsylvania Public Utilily Commission.



Appendix B (Continued)

That /&2 Eag(ﬂ%gff £¢¢ , the Applicant herein, acknowledges that it has a statulory obligation to
conform with 86 Pa. C.3. §506, §2807 (C), §2807(D)(2}, §2809(B) and the standards and billing practices of
52 PA. Code Chapter 56, :

That the Applicant agrees to provide all consumer education materials and information [n a timely manner as
requested by the Bureau of Public Liaison or other Commission bureaus. Malerials and information requested
may be analyzed by the Commission to meet obligations under applicable sections of the faw.

That the facts above set forth are true and correctirue and correct to the best of his/her knowledge,

Information, and bellef,
. -
% r.'/-%v //

/

T et el e

~Slgnature of Affiant’”

Sworn and subscribed before me this ___ It day of _AMugust L 20 5.

M e

Signature of official admjnistéring oath

My commission expires S://W‘,/ 2o/

WICHLER FAYE

Nofary Pugye - Stale o: :iiw York
NoO, 01FAB302614

Gualiilad in Kings County

y Commission Expires May 5, 2018




RECEIVED

Sample Dlsclosure'Stafemont'Format DEC 22 2015

for Efectric Generation Suppliers PA PUBLIC UTILITY COMMISSION‘
SECRETARY'S BUREAU

This is an agreement for electric generation service, between (EGS nams) and_(customer's name
and address).

Appendlx G

Background '

We at (EGS name) are licensed by the Pennsylvania Public Utility Commission to
offer and supply electric generation services in Pennsylvania.

Our PUC license number is A-XXXX-XXXXXXX.

We sel the generation prices and charges that you pay. The Public Utility Commission
regulates disiribution prices and services. The Federal Energy Regulatory Commission
regulates transmission prices and services,

Include one of the two following options:’

You will receive a single bill from (billing agent némel that Will cor'{tai'n (Electric
Distributlon Company name) charges and (EGS name) charges.

You will receive a separate bill from (EGS name) for generation charges and a sepérate bill
from (distribution utility name) for Its charges.

Right of Rescisslon - You may cancel this agreement at any time before midnight of the
third businaess day after receiving this disclosure. You can contact us by phone, in writing
or electronically (if available) to cancel this agreement. See Section 9 for how to contact

us.

Definitions

Generation Charge - Charge for production of electricity.

Transmission Charge - Charge for moving high voltage electricity from a generation facliity
to the distribution lines of an electric distribution company.

Nonbasic Charges - Define each nonbasic service being offered.

Terms of Service |
1. (a) Baslc Service Prices - itemize Basic Services you are billing for and their prices.

25



M POWER

FNERGY®

T 01 Tre Sadivgn

NJ Malling Address:

37 Maln Street
Sparta, NJ 07871

P 877-286-7693

ACCOUNT HOLOER

| COMPLETED THE THIRD PARTY VERIFICATION PROCESS OYES CORO

.

ACCOUNT HOLDER'S NAME:

ACCQUNT HOLDER'S PHONE:

IF YCU ARE NOT THE ACCOUNY HOLDER

HELATIONSHIP TO NAME OR ACCOUNT:

SIGNEE HANE:

PHOKE:

EMAIL ADDRESS:

SIGNATURE: EFFECTIVE DATE:

T e R L T T L T S T T L U TN TR T TR AT L eI TR

ACCOUNTS TOBE ENROLLED
ELECTAIC ACCOUNT (10 DIGIF CUSTOMER NUMBER):

RN RN

QOFED QVARABLE

NATURAL GAS ACCOUNT {20 DIGIT CUSTONER NUMBER):

LoO0Ooooo0o0o0oo00as

QFI%Ee QVARIABLE

' SERYICE ACDRESS:

am STATE: Pt

v MPowerE nergy.com -

Cuttomers may elact a varlable rate struciuie deteimined
monthly based on maskat priclag, or an alkinclushie Axed rate
opilon for the twelva menth penlod commencing from the
date of 15t service by MPower Eneigy N).Fixed fates ago lmlted
tine offers and sublect to elolbllity sequitements. Savings
wdvetiised and presented 10 cuslomess are estimates based
upaon hlstoical usage of average customers, Actual savings
e basedoncustomer’s aclwal usage and may vary fromany
sittmale provided,

fow F N LU |
Uiilieg gosell élochrighy anchnataral f3s 0 she State of
B dpusey under lcenig AYESLOIA3 bl SeL-p129 -

CUSTCIAER TASCLOSURE STATENET
Your signature on this form consfitutas consent for MPawer
Energy N to abliin account Infoimalion from the ulitity and
to ¢nroll the abavelisted accound(s) for the MPowes Energy
Nl serdkes telected above,

CONTRACT TENGTH ARD PRICHNG )
Vajlable priclng « Monthio month charged at pes unht marker
tate. Fined agreemant « 2 months charged a) per valt pileq

sehcred above.
CARCELLATION POLICY
Varlable ~ Moy be cancelled without penalty at anyilme.
Fited - No penaity If cancelled withiald bustness days of
date onrentoltment form. After that, an eadly terminstien feo
af $12 ger month ramalning In conbracy, prés meter, spplies
Il cancelied befora the ead of conliact, which It one
year ltom feivice stand date. To cancel, emall vs at
favepmposvereneigycom of c3ll ¥827-286-7693,
CONTRACT RERGVALYE
Altes Infilakicontract teem, unless otherwiie agreed to, service
tenaws manth to month untess wesminated by clther party, of
unlass 3 new ¢enlract 1 requested.

s

AGENT SIGNATURE:

In case of emesgency or questions naf relatad to supply, please contact PSE&G directly 50 BG0-436-PSEG (7734}

© 013 MPower Eneigy NJLLC. Allsighls ceserved,



RECEIVED

DEC 2 2 2015

PA PUBLIL UTILETY COMMISSION.?_L":"
- SECRETARY"‘ BUREAU L

Appendix |

PENNSYLVANIA
PUBLIC UTILITY COMMISSION
NOTICE

Appiicaﬂons of MPower Lirerpy NJ LLC For Approval To Qffer, Render, or
Furnish Services as a Supplier, Aggregaior, and Marketer/Broker Engaged In The Business

Qf Supplying Natwral Gas Supply Services and Electrlcity Supply or Electric Generation Services, To-
The Public In The.Conmomvealth Qf Pennsylvania,

MPower Energy NJ LLC will be filing an application with the Pennsylvania .

Public  Utility Commission (“PUC") for a license to provide natural gas supply secvicesas (1) a
supplier of natural gas, and (2) a broker/marketer engaged In the business of providing natural gas
services, MPower Energy NJ LEC will also be filing an application with the PUC for a license

to supply; electricity.or electric generation services as (1) a geneorator and supplier of electric-power,
(2) a broker/inarketer engaged In the business of supplylng eleotricity, and (3) an aggregator

engaged in the business of supplying electricity. MPower Energy NJ LLC proposes to sell
electricity, natural gas, and related services in PECO and PPL terrltories under the provisions of the -
new Natura! Gas Choice and Competition Act and the Electricity Generation Customer Choice and
Competition Act.

The PUC may consider this application without a hearing. Protesls directed to the technical or
financial fitness of MPower Energy NJ LLC inay be filed within 1S days of the date of this notice
with the Secrctary of the PUC, P.,O. Box 3265, Harrisburg, PA 17105-3265, You should send copies _
of any protest to MPower Energy NJ LLC ‘s altomey at the address listed below,

By and through Counsel;

Carmelo Grimaldi, Esq.
Mcltz:'r, Lippe, Goldstein &
Breitstone, LLP

190 Willis Avenue
Mineola, NY 11501

Direct Dial (516) 470-0121
Facsimlle (516) 237-2893

3l



UPDATED 1/22/15 TO INCLUDE ENTIRE COMMONWEALTH

Applicatlons of MPower Energy NI LLC Por Appyoval To Offer, Render, or

Furnish Services as a Suppller, Aggregatar, and Mar keter/Broker Bngaged In The Business
of Supplylng Natural Gas Supply Services and Blechvleity Supply or Blectric Generatlon Services, To
The Public In The Commonwealth OF Penhsylvania.

MPowor Inergy NJ LLC will be filing an application wlith the Pennsylvania

Publle UtlMty Commission (“PUC") for a license to provide nahwal gas supply sevvices as [1)
asuppller of natural gas, and (2) a broker/marketer engaged in the business of providing
natural gas sorvices. MPowor Energy Nj LLG will also be Ming an application with the PUC
for a llcense to supply electricity or electrlc generatlon sevvices as (1).a genevator and
supplier of electiic power, {2) a broker/markater engaged In the bustness of supplying
electriclty, and (3) an aggregator engaged In the business of supplylng electrleity. MPower
Energy NJ LLC proposes to sell electricity, natural gas, and related sevvices throughout the
entlre Commonwealth of Pennsylvania undor the provisions of the new Natuval Gas Cholce
and Competition Act and the Blectricity Generatlon Customel Cholce and Competliton Act. -

The PUC may conslder this application withoul a hear!ng. Prolesis direclsd to the
technical or financlal fitness of MPower Bnergy Nj LLC may be filed within 15'days

of the date of this notlee wilh ihe Secrelary of the PUC, P.O. Box 3266, Harrlsburg, PA
17108-3266, You should send coples of any protasi to MPower Buergy NJ LLC 's allorney
at the address listed below,

By and through Counsef:

Carmelo Grimaldl, Esq,

Maﬂzer, Lippe, Goldsteln & Brelisionse, LLP
180 Willls Avenug

Mineola, NY 11501

Dlrect Dial {516) 470-0121

Facslmile (616) 237-2893



RECEIVED
Sk F2 DEC 22 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Docketing Statement DSCB:15-134A (Rev 2012) BUREAU USE ONLY:
Deparlments of Slate and Revenue Depl. of State Entity #

. One (1) required Dept. of Rev. Box #
Filing Period Date345

SIC/NAICS Report Code

Check proper box:
Pennsylvania Entitles Foreign Entities ¥ 12/201%
£

business stock State/Countryd NJ/ US Date
business non-siock business
professional benefit
nonprofif stock nonprofit
nonprofit non-stock X limited labllity company
statutory close restricted professional
|na:1agca?cnt limited Hability company
cooperative J business irusi
Insurance
benefit .
Hmlted liablllty company Other .
restricted professional B domestication
(hnited Hability company division
busincss_ trust : consolidalion

1, Entily Name:
MPower Energy NJ LLC

2, Indlvigual name and mnfling address responsible for Initlal tax reports:

Lavle Popack 24 Hillel Place Brooklyn NY 11210
Name Nusnber pnd sirect Clty State Zip

3. Description of business rctivity:

Energy Supply.

4. Specified cffective date, If any: 5. EIN (Employer 1dentification Number), If any:
upon filing 80-0880289

monllvday/yenr four, 1§ aity

. 6, Fiscal Year End:
Dec 31

7. Fictitlous Name {only {F foreign corporation is ransacting business in PA under a ficlitious name):




DSCRB:15-4124/6124.2

T Check one of the following:
X._ Business Corporation; ‘The corporation is a corporation incorporated for a purpose or purposes involving

pecuniary profit, incldentsl or otherwise.
Nonprofit Corporation: The cosporation is a corporation incorporated for a pwipose or purposes not
involving pecuniary profit, Incidenlal or otherwise,

8  Business corporations only. Check any applicable statenents:

This corporatlon is erganized on a nonstock basis.

This corporatlon Is a statutory elose corporation.
This corporation is a management corporation,

X___ This corporation is a prafessional corporation.
‘This corporaiion is an Insurance corporation.
This corporalion is a benelit comoration,

IN TESTIMONY WHEREOF, the undersigned corporation has caused this Application for Ceitificate of
Authotity to be signed by a duly authorized officer thereof this _ @ re day of _Decembher ,2014 .

MPower Energy NJ LJ.C

me of Comporaligh

il 27 o ‘4 i
s Siglature

CEQ

Title

REV 08/2014



List of Exhibits

#1 Written Responses to Application Questions

#2 Docketing Statement and Gertificate of Authority

#3 Certificate of Formation For NJ

#4 NJ, MD and NY Proofs of ‘Licenses & Letter of Good Standing in NJ
#5 PJM Proof of Good Standing

#6 Financial Packet (Bond included)

#7 PA Telemarketing License
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Exhibit #1

1. IDENTIFICATION AND CONTACT INFORMATION .
RECEIVED

a. IDENTITY OF THE. APPLICANT
“. ' 2015
. ~MPower Energy NJ LLC DEC 22
24 Hillel Place "
PA PUBLIC UTILITY COMMISSION
Brooklyn NY 11210 . SECRETARY'S BUREAU

Local Phone: (718) 233-1167
Toll Free Phone: (877) 286-7693
-Fax: (718) 307-6472 :
www.mpowerenergy.com *

save@mpoweranergy.com (general office inbax)

“Qur website | currently under construction and is regularly updated based on the individual requirements of
each territory into which we expand prior tg going into service in each respective territory.

b. PENSYLVANIA REGISTERED AGENT

Veorp Services LLC

722 Clay Avenue

Scranton, PA 18510 Lackawanna
Phone: (845) 425-0077

Fax: (845) 818 -3588

C. REGULATORY CONTACT

Yael Dubrovsky

Compliance Manager

24 Hillel Place

Brooklyn NY 11210
vaeld@mpowerenergy.com
Phone: (718) 233-1167 Ext. 206
Fax: (718) 307-6472 Attention: Yael

d. "ATTORNEY

Not using one at the moment

e. CONTACTS FOR CONSUMER SERVICE AND COMPLAINTS

Our clients’ first point of contact for general complaint resolution is our customer service line. The first
person 1o take calls of that nature is Sorania Catillas-Oberon. Her contact information is:

24 Hillel Place

Brooklyn New York 11210

Phone: (877) 286-7693 Ext. 208

Fax: (718} 307-6472 (Attention; Sarania)
soraniaco@mpowerenerqy.com

Any complaints which require escalation are addressed by the regulatory contact person listed-in 1C {Yael
Dubrovsky — Compliance Manager). All questions concerning this application or our customer service
policies or compliance regulations should be addressed to her. If an alternate point of contact is needed for
questions from any regulatory agency, these may be addressed to Perelz Lezell at extension (718) 233-
1167 Ext. 214.



2. BUSINESS ENTITY FILINGS AND REGISTRATION

b.

BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS
1) Lavie Popack — CEO

2) Joseph Papack — President

3) Oren Hashai — CFO

All officers may be reached at:

24 Hillel Place

- Brooklyn NY 11210

4. OPERATIONS

c.

C.

PROPOSED SERVICES

‘MPower Energy NJ LL:C proposes to offer retail electricity supply to residents and businesses-in

the PA area (Peco, PPL for electric, and Columbia, Philadelphia Gas Works and UGI Utilities for
gas) with options for variable-capped, fixed, index and variable rate structure contracts and 6, 12

and 24 month terms.

PROPOSED SERVICE AREA

Although we published for the entire Commonwealth because we were unsure of which terrilories we would
ultimately be moving into at the time of publication we have, in the end, decided only to service PECO,

. PPL, (electric) Columbia, Philadelphia Gas Works and UGI Utilities (gas). We have not. changed

our pubhcatrons and therefare have not sent out the additional proofs of service, but we have
updated our application to reflect th|s decision.

‘5. COMPLIANCE

CUSTOMER/ REGULATORY/ PROSECUTORY ACTIONS:

In New Jersey three complaints have been filed against MPower Energy NJ. In two cases, the customers
claimed to have been slammed and we were able to provide sales and TPV recordings to disprove the
allegations. In one case, the customer provided his information but changed his mind alter completing the
TPV. The marketer was aware of this change but failed to inform the enroliment department. He instead
submitted the account for enrolliment with the complete TPV and the account was therefore approved. All
dealings with this marketer were terminated prior to receipt of this compiaint due to their failure to abide by
our strict code of conduct and sales ethics. Upon receipt of the complaint, MPower Energy NJ promptly
dropped the account and credited the customer for any rale differential plus an additional discount of 15%.
In New York complaints have been filed with the Public Service Commission of New York, the BBB and the
Attorney General. The nature of the complaints varied greatly and included complaints concerning difficulty
reaching us due to long wait times on the phone, slamming allegations, requests to be added to our DNC,
requests for clarification of charges or confirmation of customer service interactions and complaints about
rates. In many cases complaints were filed unnecessarily by customers wishing to avoid phone wail times
rather than by customers who first altempted to contact MPower Energy directly to resolve their issues.



SUMMARY

MPower Energy LLC is an accredited BBB business with an A+ rating. In alf cases, including those filed with
the NJ BPU, the BBB and the NY PSC, MPawer Energy was able to resolve the customers' concerns and
sellle the matter. In all cases related to slamming or billing issues regardless of the results of any
consequent investigations, MPower Energy immediately dropped the accounts in question and credited the
customers according to the utility's rates for all periods in service with MPower (if there was a difference in

the customers favor.

7. FINANCIAL FITNESS

e.

ACCOUNTING RECORDS CUSTODIAN
Oren Hashai
CFO

24 Hillel Place

Brooklyn NY 11210

(718) 233-1167 Ext 218 )
(718} 307-6472 Attention: Oren (For sensitive financial information please call or emaii Qren directiy
prior to faxing)

orenh@mpowerenergy.com

8. TECHNICAL FITNESS

Previous experience in the industry, types and number of customers.

MPower Energy NJ LLC currently operates only in New Jersey. We are also license by the PSC in Maryland
but have not begun marketing in the area. We expect to begin operating in Maryland by the beginning of
2016. MPower Energy LLC operates in New York State exclusively.. The New Jersey electric license
number is ESL-0143 and the gas license number is GSL-0129. Please note that licenses have not been
provided for NY or MD since these Commissions do not provide physical licenses. Our initial letlers of
acceptance have been included in this packet. In New York State MPower Energy LLC currently provides
gas 'services to 23,465 residential customers and 282 commercial custiomers. Mpower Energy Nd-LLC
provides gas service to 800 residential customers and electric service to 1200 residential customers.
MPower Energy LLC provides electric service to 35,864 commercial customers and 2,610 residential
customers.

Business plans for operation within the Commonwealth

" Pending the approval of our application MPower Energy NJ intends to begin marketing in PPL, PECQ,

Columbia, Philadelphia Gas Works and UG! territories. The service offered will be competitively priced retail
electricity and natural gas supply for residential and small and large commercial customers.. We will be
offering 12 month capped-variable rates with options for 12 month fixed rate structure contracts, variable
month-to-month rate plans. Af some point in the future we may introduce Index (Fixed Adder). and
Guaranteed Savings contracts. The only rate we will initially be working with is our capped-cariable as
reflected in the disclosure statement we have been working with the PUC to amend. If we choose to update
our rate offerings in the future we will update the Comimission prior to doing so. Also, at MPower Energy's
discretion and on a case by case basis, shorter or longer term contracts (no longer than 36 months) may be
negotiated with commercial clients.

In other states MPower Energy NJ representalives market both by door-to-door and telemarketing.
Additionally, our customers are able to explore their options and enroll through cur website {our website is
currently under. construction and will be submitted for review by the Commission upon completion) though
we do not currently actively advertise onling, In Pennsylvania, our agents will begin with door-to-door sales.
We will inform the Commission of plans to begin telemarketing but we have attached our PA telemarketing

license in Exhibit #7.



Oversight of Marketing

MPower Energy is constantly striving to improve its aperations. The process is ongoing based upon
customer feedback, regulatory agency feedback, regulation changes and technology updates. MPower
Energy has dedicated careful attention to company branding in recent years in an effort to curb customer
misunderstanding and agent misrepresentation. MPower agents go into the field wearing company uniforms
bearing the company name and logo prominently. The uniforms include hats, shirts, and jackets. They must
be wearing their picture ID's at all times while marketing in the field. They carry company branded pens and
binders and all of our documents are clearly branded as well. This leaves no room for customers to confuse
MPower Energy with the utilities. Additionally, our agents give customers a bill or rights which clearly states
that they are not affiliated with the utility and under no obligation to purchase services. We have in.recent
years brought a significant amount of our operations in-house in order to have greater control and oversight
over our agents' activity and implemented a quality assurance department responsible solely for monitoring
all calls. We have improved our record retention systems, terminated agreements with numerous contractors
who were not complying with our regulations. Recently we have begun rebuilding our website under the
guidance of our legal tleam.
MPower Energy has allocated significant resources toward the meticulous retention of all recordings of all
* customer interactions. Additionally Mpower Energy employs Quality Assurance specialists whose sole job it
is to spol check as many sales calls as possible. No sale is accepted without a TPV recording and our TPV
process is administered by live agents carefully-trained to identity any misunderstanding on the customer's
part, misinformation by the sales agent or misrepresentation by a minor or person other than the account
holder. If at any point the TPV agent identifies any questionable patterns or activity, the agent is instructed to
terminate the call and alert MPower Energy as a.pre-emptive measure against an iliegitimate enrollment,
MPower Energy also conducts double verification an any accounts flagged by the TPV agents, in the case
that the enroliment was requested by anyone other than the account holder or spouse or in cases where any
discrepancy in the infarmation provided might suggest a problem with the enrcllment. MPower Agents are
rigarously trained according to a strict Code of Conduct and their transactions are closely overseen by
supervisors in the call centers or in the field. For our customer's protection our agents are not permitted to
collect any personal or financial information other than the account holders name, contact information and
LDC account number. MPower Energy NJ LLC records all of its sales calls and spot checks the calls.
Simple complaints are handled at the customer service level. Complaints having to do with slamming, agent
misconduct of any kind, DNC violations or unauthorized guarantees made by the agents (or any complaini
for which the customer has requested escalated assistance) are escalated to the compiiance department. At
that point we first reach out lo-the customer to discuss the issue and ensure thal we have a- clear
understanding of what took place and what is required to resolve the situation. Unless the customer
requesls otherwise, any account under investigation for compliance violations of any kind is automatically
returned to the utility so as not 1o allow the customer o incur any further charges from MPower Energy.
Additionally, customers contesting charges or enrallment are offered a retroactive adjustment of charges. If
Mpower charged more than the utility at any point during the customer's time in service by Mpower Energy,
Mpower will refund the difierence. Terminalion fees are refunded or waived. Once the charges have been
stopped or adjusted, Mpower will pull all available records of interactions with the customer including sales
calls, attempted sales calls, paper contracts, customer database notes made by CSRs who assisted them in
the past, TPV recordings and knock/call logs. Since steps have already been taken to reduce or eliminate
impact of on the customer, at this point the findings of our investigation are mainly used for internal quality
control purposes. If the findings reveal any gap in our compliance policies all departmants are called upon to
take appropriate measures to prevent the issue from recurring. If it is confirmed that an agent willingly and
knowingly violated the-code of conduct in any way, the agent is terminated. If no proof can be found that the
allegalions are true the agent's record is noted for future reference. Three complaints of the same or similar
nature will be considered proof of misconduct and the agent will be terminated at the time that the third
complaint is lodged against him/ her, If the agent represents a contractor with whom we do business their
supervisors are made aware of the violation and asked to take steps on their part io curb any possibility of
recurrence. Vendors/contractors who employ repeat offenders and who cannot provide satisfactory proof
that measures were taken to address the compliance gap are also terminated. Additionally, MPower Energy
has a claw-back policy for all commissions paid to contractors which ensures that there are financial
repercussions for violations as well.
Once an investigation has been completed and all appropriale disciplinary measures and operational
changes implemented, MPower Energy provides a written report of the findings and the course of action



taken in response to the regulatory agency that originally submitted the complaint. Where appropriate, the
customer is also given an update.

f. FERC FILING

Note: This is technically not applicable since,we are not wholesalers and are not required to have
a Power Marketer License. We are however in the process of obtaining our license. We will
update the PUC once it has been approved by FERC.

12. NEWSPAPER PUBLICATIONS

Note: The PUC is already in possession of both the originals and a set of copies {since we are filing for
both electric and gas licenses). We published a notice based on Appendix | for both EGS and NGS in all
7 publications. As noted above, no additional Proofs of Service have been sent out since we have now
limited our planned service territory to the utilities that have already received our Proofs of Service,



RECEIVED

DEC™2 2 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

PENNSYLVANIA DEPARTMENT OF STATE
CORPORATION BUREAU

Application for Registration - Foreign
{15 Pa.C.8.)
__._ Registered Limited Llability Goneral Pactnership (§ 3211)
____Reglstered Limited Lisbility Limlted Partnesshlp (§ 8211)
__ Llimited Parinorghip (§ 8582)
[ Limlted Liability Company (§ 8981)

Name . . . . . | Dacument wlll be relurned de thé
Qz)'g @m plhe - //@u/a: é@ e gg 'ééc_ name and nddress you enler to
| Address . tho left.
N 29 Bt Lo ) &=
Cly St 2lp Codo
frwé@n V.44 22820
Fee: $250

1 compilance with the requirements of the applioable provisions (rolating to reglsieation), the undorsigned, desiting to
regfster (o do businoss In this Commonwoalth, hereby atates thals.

1. The pame of the limlted Habllity company/limlted lkabtity parinership/Mmited partnership In the Jurlsdiction In
which it Is formed:

e {aupy dA2Z L.

2, The namo undee which the fimitod ALl company/limited Hiabllity panncrshlﬁlllm'ltad partaceship proposoes 1o
rogister and do busliess Inn this Commonwoealih Js:

L nc Lgaye BT Lic

3. Thoe uame of the Jurisdiction under the laws of which it was organized and the dals of Hs formation:

Jurisdlcllon:ﬁ;&@ Dale of I'ormnllon:_@am&_‘gﬂ/,‘z

4. The (a) address of lis Iniflal registered offica In thts Commonwealth o {b) namo of is commercial registered
offtce provider and |ho county of vonus Js:

{a) Number and slreet Cliy ) State Zip Counly

{ Namo of Commorcfal Registered Offles Provider County
‘/rggg SIS LLe Lackdenna

A




DSCB:15-8981/82(1/8582-2

5. Check ond complete one of the following:

_X_ The oddress of 1he offico required to be mainlalned by it In the Jurlsdiction of Its organfzallon by (he laws ef

that Jurlsdletlon Js:
12 Aad Shet e A7 e
Number and street Cly Stafe Zip

—. Itis not required by the faves of its Jurksdletlon of organtzation to niaintabi an offico thereln and the address
ofits prineipal offico Is:

Number and strel Chy Slalo Zip

G, frorRustrizreitFrofessionat-timrert-Liatitiy Company-Only. Strife ont if lnappiicable: The company Is a
resirigted professlonal company organlzed to ronder the followlng profesalonal servige(s):

Limlted Llnhlluy Parinershlp amd Limited Parinerships Complete paragrnphs 7and §
7. ‘The name and business address of each genern periner.

Name Buslness Address
Lane Fodack pzn 2y
Zosth Pl fusiiaf Lo 85 pdgre

8. Tho address of tho office at which s kept a list of the pames and addresses of the limbted partners and their
copilal contelbution Is:

_2Y At flose Bl 4 (L300 dusgs.
Number and sirge! ] City / ' State Zlp County

Tho registered partnorshlp heseby underinkes to keep those records untl lis registration to do business in the

l_ Conmonsvenlth Is eanceled or withdrawn,

this Application fos Reglateallon 1o ba slgned by o duly
anlhortzed officer/member or manages thercof this:

LY day of Joptioedd 2008

-~
/’/4@6 v fn

IN TESTIMONY WHEREBOF, the undorslgned has caused

= Sighetpro ¥

Rey, 0842014 CED

Tiile




Gkt H3 bec 12 2012 13:30 P. 03

(FAX)G4s BIg J560 P.aD2/002

FiLED

o sw  CERTIFICATE OF FORMATION
RE@EEVE DEC 11 2012

12/11/2012  12:47VCORP

‘ OF
DEC 22205 -
PA PUBLIC UTILITY COMMISSION MPOWER ENERGY NJ LLC
?_ECRETARY S BUREAU Pursuanf to the statutes of the State of New Joraey - (0 0 D 5 7 7 /
. . ARTICLE 1 0 7 3 /
: : NAVIE
The namé of‘ the limlted lisbllity comps.rw fs MPOWER ENEROY'NJLLC (ihe
"L.()mp&ny") .

ARTICLE n
DURATION

The Compeny shatl hava perpetuel duration unless It is dissolved and g ffajrs
wound up In accordance with the New Jarsey Limited Llability Company Law or the

Company Operating Agxcsmant

ARTICLE IX
RURPOSES

This Company is formed to engage In any lawful act or activity for which ¢
limited llabilty company may be organized under the laws of New Jersey,

ARTICLE IV

RDQISI‘ERED OFFICE; REGISTERED AGENT

The registered office of the company Is looated ot One Universlly Plaza, Suite
507, Hackensack, New Jersey 07601, i!s agent [s Veorp Services, LLC for service of

process,

ARTICLE V
ORGANIZER

The name and mailing address of the Organizer is:
Taylor Lolya
25 Robert Pitt Drive, Suite 204 b
Monsoy, New York 10952

N WITI'.IESS WHEREOQOY, these Adlicles hays besn subsoribed as of Decembor
11, 2012, by the undersigned, as lig Organizer, who efflrms that the siatemenis made

hereln sro trze bndor penaltles of petjury. %
Taylor Lolys, ()zyn;izer é\s ﬁ/é" 1/5}
LYy G() J)k/

DO A 8% TY CLATMS o sTead § ma fiint s i * S ks § £ | 8t e £88 840 8 8 o i el A ety A b o



44 S, Clinton Ave., Suite 350, Trenton, New Jersey 08625
HEREBY [ ICENSES

MPower Energy NJLLC
One University Plaza, Suite 507
Hackensack, New Jersey 07601

To conduct business in the State of New Jersey as an

Electric Power Supplier

License No.

Krisfi [zzo Effective Date:
Secretary of the Board

Expiration Date:

ESL- 0143
August 21, 2013
August 20, 2014

NY3dNg S,A¥Y.13403s
NOISSIWWOD ALTILN D1ENd Y

602 66 330

CENYEOED.

- 31O PR



81112015 Gmall - FW: MPaver Energy NJ, LLC Rengwal

: e g | Yael Dubrovsky <yaeldubrovsky@gmal.com>

u,(.:nu;gl‘

FW: MPower Energy NJ, LLC Renewal

1 message

Yael Dubrovsky <yaeld@mpowerenergy.com> Tue, Aug 11, 2015 at 12:11 PM

To: Yael <yaeldubrovsky @gmall.com>

From: Hunt, Valencla

Sent: Tuesday, August 11, 2015 12:16:16 PM (UTC-05:00) Eastern Time (US & Canada)
To: Yael Dubrovsky

Cc: Procopio, Anna

Subject: MPower Energy NJ, LL.C Renewal

Goed afternoon Yael:

Per our telephone conversation, we received your renewal application and we apclogize for the delay In review.

The normal processing time s 60-90 days; however, we're experiencing a huge backlog and it is taking longer

than anticipated. Please, rest assure that MPower Energy NJ, LLC's elecitic power and natural gas licenses are
" stili in effect untll the Board acts on them only if the renewal application was received by our office 30 days prior

to the explration date.

Should you have any further questions and/or concerns please feel free to contact me.

Thank you,

Valencia Hunt

New Jersey Board of Public Utllities

Division of Audits/Licensing

44 South Clinton Avenue, Sth Floor

P.O. Box 350

Trenton, New Jersey 08625-0350

(608} 292-0637 (phone)

(609) 292-2620 (fax)

Valencia Hunt@bpu. state.nj. us<mallto: Valencia. Hunt@bpu.state, nj.us >
www.nj. dov/bpu<http: Hwww.nj.govibpu>

winmait.dat
DYk

weipsmail.googie.con/maliwOifui= 281k =b1 1 0301088 view=pidsearch=Inbox&th= 1411087b728dcE01 &5 ImI= 14118757 a8dc801
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) < PN Interconiiection
R B R 2750 Monoo Disd.
i E, ]f F Auduboa, PA 19403
e R Rl b
oo Faith K. Dagy
ParalegalConlac) Aunitntsleator
Ph#10.666.0625 | Fax610.686.8211

[sihdnanincon

July 15,2014 | | RE@EEVED

Via Emalt DEC 22 2015

Lavie Popack .

MPowargnergy NJLLC PA PUBLIC UTILITY CSII;/ISIAISSION
1478 President Street SECRETARY'S B

Brookiyn, NY 11213

Dear Mr. Popack:

MPower Energy NJ LLC was approved for PUM membership on February 21, 2013. MPower Energy NJ
LLC is a load serving entily and slgned the PJM Rellabillly Assurance Agreement on February 4, 2013,
MPower Energy NJ LLC Is currenlly a member In good standing.

Please fesl free to contact me If further informatlon Is required.

Very lruly yours,
Cpsianct Usaun

Falth K, Daley
- Paralsgal/Conlract Administralor

{kd

" vaavpim.com



COMMONWIALTH OF PHMNSYLY AN
OMMCE.OF ATTORNEY QENERAL

BURBAU OF CONSUMER PROTECTION

Harrisburg Office

15th Floor, Strawberry Square

Harrisbuxg, Pennsylvania 17120
{717) 783-19%52

February 18, 2015

MPower Energy NJ, LLC
24 Hillel Place
Brooklyn, NY 11210

Ref? Telemarketing Registration - BCP-15-50-000012

Dear Sir/mMadam:

Enclosed please find a Pennsylvanlia Telemarketing Registration
Certificate For MPower Energy NJ, LLC. All telamarketing activity . conducted
in Pennsylvania under this regilstration must comply with the requirements of
Pennasylvania’as Telemarketer Registration BAct, including the Do Not Call

provisions of the law,

I1f you have any qguestions regarding this mattex, or if our office can
be of assistance in the future on a consumer-rxelated maltter, pleasa feel free

to contact me.

Very truly yours,

P,

Ryan Nelson
Deputy Attorney Genexal

KkE
.81B



COMMONWEALTH OF PHNNSYLVANIA
OFFICE OF ATTORNEY GIINERAL

TELEMARKETER REGISTRATION CERTIFICATE

Reglstration Number; BCP-15-50-000012 Registration Expires: Feb. 18, 2017
Name of Registrant: MPower Energy NJ, LLC
Logation: 24 Hillel Placs

Brooklyn, NY 11210

Mailing Addrass: , 24 Hillel ‘Place
' Brooklyn, NY 11210

The above individual, partnership, coxporation, association or other group is
registered under the Pennsylvania Telemarketer Registration Act, Act 147 of
1996, This registration is valid for two (2) years from the date of

igsuance,

Fraudulently altering, exhibiting oxr lending of this registration may subject
reglatrant to prosecution and cancellatlion of this registration.

SIGNATURE OF REGISTRANT

ISSUER! Office of Attorney General ,252;¢~ ;%ﬁ;:‘

Bureau of Consumar Protection Ryar Nelson

15 Fl., Strawberry Square Deputy Attorney Ganeral
Harrisburg, PA 17120

{717)783-1992

DATE OF ISSUANCE: Pebruary 18, 2015



SUPPLIER COMPANY CONTACTS

RECEIVED

Company Name: A e e ey e S e Date Submitted:  FABNSIROLOSE DEC 292 2015
: R e PR .
Company d/bs: SES R o PA PUBLIC UTILITY COMMISSION
- - . ) " SECRETARY'S BUREAU
Company License Number: F 5 Bena e AR oy ak ey
M. First Name LastName Prof, Title Street City State Zip Phone FAX E-Mail
| EXAMPLE: Mr. Roberr Beunen Manager P.O.BOX 3265 Huamisburg PA 17105-3265 (717) 78753553 (717) 772-1933 b @puc._stare paus ]
1 Statutory Agent: Ms. Taylor Lotya AccountRep 722 Clay Ave  Scranton PA 18510 (845)425-0077  (845)818-3588 taylor@vcorpservices.com
2 CEOQ/President: Mr. Lavie Popack CEQ 24 Hillel Place  Brookhyn NY 11210 203 (718) 3076472 1lavi CTCnergy.com
. ) Compliance (718) 233-1167 Ext
3 Regulatory Contact: Ms. Yael Dubrovsky Manager 24 Hillel Place  Breoklyn NY 11210 206 (718) 307-6472 vae[d@mg_ Werenergy.com
4 Tariff Contact: Mr. Qren Hashai CFO 24 Hillel Piece  Brooklyn NY 11210 218 (718) 307-6472  orenh{@mpowerencray com
. . Compliance . GT8y233-1167T Exx
5 Aagnual Reports: Ms. Yael Dubrovsky Manager 24 Hillel Place  Brooklyn NY 1210 206 T {13 307-6472  yaeld@mpowsrenerey.com
6 Assessments: N/A
7 PEMA Contacts N/A
Compliance (718)233-1167 Bt
$ Customer Service: Ms. Yacl Dubrovsky Menager 24 Hilke) Place  Brooklyn NY 11210 206 (718} 3076472 mcld@mgwcrcncrg.com
9 L'gg-:li Counsel: N/A
_ Compliante (718) 233-1167 Bxx
10 Complaints Conract: Ms. Yac Dubrovsky Manager 24 Hiliel Place  Brookiyn NY 11250 206 (718) 3076472 vaeld@mpowerencrey.com
Technical 30 Charles
Suppon Lindbi:.rgh‘Bhd (516) 874-3000 Ext
11 EDI Transactions: Ms. Babare Goubeaud Analysr Suite 411 Uniondale NY ¢ 11553 $021 (516) 7394724 :onug@ud@ccinfosvstcms.com

12 Electric Phase-In Committee: NA

Document Mo, 153725
BTL2015




STATE OF NEW YORK DEPARTMENT OF PUBLIC SERVICE
THREE EMPIRE STATE PLAZA, ALBANY, NY 12223-1350.

Internet Address: hitp://www.dps.state.ny.us

PUBLIC SERVICE COMMISSION

PETER McGOWAN

GARRY A. BROWN
General Counsel

Chairman
PATRICIA L. ACAMPORA
MAUREEN F. HARRIS
ROBERT E. CURRY JR.
.JAMES L. LAROCCA
Commissioners

JACLYN A. BRILLING
Secretary

March 10, 2009

Mr. Lavie Popack

President )

MPower Energy, LLC

720 Central Ave.
Woodmere, New York 11598

RE: MPower Energy, LLC

Dear Mr. Popack:

Thank you for submitting your Retail Access Application Package to become an
Energy Services Company (ESCO) serving residential and nonresidential natural gas
and electric customers in New York State. This letter is to inform you that
documentation submitted in your application package has been reviewed by Staff and
established to be in compliance with the New York State Public Service Commission’s
ESCO eligibility requirements that are implemented by codes and regulations-found in
the Uniform Business Practices, the Home Energy Fair Practices and other applicable
regulations.

| am also pleased to notify you that MPower Energy, LLC has successfully met
the Commission's ED| Phase | certification requirements for Core and Utility Bill Ready
and Utility Rate Ready Transactions effective February 2009. All requirements
therefore, for this initial stage of your eligibility determination have been satisfied.

Please be advised that you may now continue with the utility approval stage of
the eligibility process by contacting those companies in whose service territories you
intend to participate. The utility stage normally consists of a creditworthiness
determination, completion of Phase lll EDI testing and the execution of any operating or
billing service agreements. Please note that each utallty s eligibility requirements pertain
to only their retail access programs.

Once you have satisfactorily completed the utility eligibility stage, Staff will be
notified by the utility of your success. It would be helpful if MPower Energy, LLC notified
Staff of the actual production date in the utility service territories you intend to enroll



customers. At that point I will confirm that your final eligibility requirements have been
satisfied. '

Be advised that to maintain your ESCO eligibility, you must notify Staff of any
substantive legal, financial or business related changes to your company as they occur.
. If your business ptan changes and you decide to expand your service offerings by
choosing to participate in any of the ESCO referral programs or move into other utility
service territories, you must immediately submit the appropriate documentation for Staff
review and determination of how it affects your current eligibility.

If you are using vendors to provide ESCO related services (e.q., EDI), the ESCO
. remains fully responsible for any activities the vendors perform. If you have not already
done so, or if you have changed vendors since last reporting them to us, please provide
Staff a list with contact information for all vendors that you are now using. Finally, you
must submit a statement annually, by January 31%, indicating that the information in
your original or most recent updated Retail Access Application remains current, or
submit a statement identifying revisions. Upon compietion of our review of new
eligibility information, Staff will then update your eligibility status as necessary.

We will only post your company’s contact information on our Website once you
have completed the eligibility process and are ready to begin enrolling customers.
Please do not hesitate to contact me if you have any further questions or concerns at
(518} 486-2432 or Christine_Bosy@dps.state.ny.us.

Sincerely,

Chasloe @ %

Christine A. Bosy

Retail Access Section

Office of Industry and
Government Relations

cc:  Usher Fogel (via e-mail)



COMMISSIONERS

STATE OF MARYLAND

W, KEVIN HUGHES
CHAIRMAN

{IAROLD D. WILLIAMS
LAWRENCLE BRENNER
KELLY SPEAKES-BACKMAN
ANNE E. IHOSKINS

PUBLIC SERVICE COMMISSION

#6, 5/6/15 AM; ML# 165384

License Refervence No.: IR-3484
May 6, 2015

Yael Dubrovsky
Compliance Manager
MPower Energy NJ, LLC
24 Hille] Place
Brooklyn, NY 11210

Dear Mr, Dubrovsky:

On March 20, 2015, MPower Energy NJ, LLC (“Company™) filed an Application for License to
Supply Natural Gas or Natural Gas Supply Services in Maryland under COMAR 20.54. The Company
proposes to provide natural gas supplier broker services in Maryland for residential, commercial and
industrial custoners as described in the application.

After considering this matter at the May 6, 2015 Administrative Meeting, the Commission
granted the Company a license to supply natural gas or natural gas supply services in-Maryland (Licensc
Reference No. IR-3484). The license granted by the Commisston under this Letter Order is limited solely
to natura) gas supplier services for the customer classes and service territories recommended by Staff.
Additionally, the Company is directed to provide marketing and training materials specific to its
Maryland operations to the Commission Staff and Office of People’s Counsel 30 days prior to
commencing operations in Maryland, The Company is also prohibited from marketing in Maryland with
the name “MPower” and instead utilize its approved “d/b/a” name with the Maryland Department of
Assessments and Taxation. Furthermore, the Company's website shall include a notification on its
website of its d/b/a name utilized in Maryland and a disclaimer that MPower Enetgy is not affiliated with
the State of Maryland’s EmPOWER Maryland program.

Finally, the Company is reminded that it is under a continuing obligation to notify the
Commission within 30 days of any changes to the information upon which the Commission relied in
granting this license, A copy of the supplemental or updated information is.required to be filed

concurrently with the Office of People’s Counsel.
Y I

y.Direction of the Commission,

Dnvid::\cﬁc:l&

Executive Secretary

DIC/st
cc:  Phil VanderHeyden, Elcctricity Division
Obi Linton, Director, External Relations

WILLIAM DONALD SCHAEFER TOWER ¢ 65T, PAUL STREET ¢ BALTIMORE, MARYLAND 212026806

410-767-8600 . Toll Free: 1-800-492.0474 . FAN: 410-333-6495
-MDRS: 1-800-735-2258{TTY/Noice) =« Website: www, pse:stite.md.us/pse/



COMMISSIONERS

STATE OF MARYLAND
W, KEVIN HUGHES
CHAIRAIAN

HAROLD D WILLIAMS
LAWRENCE BRENNER
KELLY SPEAKES-BACKMAN
ANNE E, HOSKINS

~PUBLIC- SERVICE COMMISSION

#7, 3/11/15 AM; ML#s 158081, 161424 and 163821
License Reference No,: TR-3384 '

March 11, 2015

Yael Dubrovsky
Compliance Manager
MPower Energy, LLC
24 Hillel Place
‘Brooklyn, NY 11210

Dear Mr. Dubrovsky:

On August 28, 2014, MPower Energy.NJ, LLC (“Company”) filed an Application for-a-License {0
Supply Electricity or Electric Generation Services in Maryland under COMAR 20.51. The Company proposes
to provide electricity supplier services in Maryland for residential, commercial and industrial customers as
described in the application. Additional information was filed on December 10, 2014 and February 4, 2015.

After considering this matter al the March 11, 2015 Administrative Meeting, the Commission granted
the Company a license to supply electricity or electric generation services in Maryland (License Reference
Number [R-3384). The license granted by the Commission under this Letter’ Order is limited solely to
electricity supplier services for all customer classcs and service territories applied for and recommended by
Staff. Additionally, the Company is directed to provide marketing and training materials specific to its
Maryland operations to the Commission Staff and Office of People’s Counsel 30 days prior to"commencing
operations in Maryland. The Company is also prohibited from marketing in Maryland with the name
“MPower” and instead utilize it’s filed “d/b/a” name with the Maryland Department of Assessments and
Taxation, once approved. In addition, the Company shall include a notification on its website of its “d/b/a”
name utilized in Maryland, Furthermore, the Company’s website shall also include a disclaimer that MPowen
Energy, LLC is not affiliated wiih the State of Maryland’s EmPOWER Maryland program,

Finalty, the Company is reminded that it is under a continuing cbligation to notify the Conunission
within 30 days of any changes to the information upon which the Conmnission relied in granting this license.
A copy of the supplemental or updated information is required to be filed concurrently with the Office of

People’s Counsel.

By Direction of the Commission,

Excculive Secretary

DIC/st
cc:  Phil VanderHeyden, Electricity Division
Obi Linton, Director, External Relations

WILLIAM DONALD SCHAEFER TOWER « 6 ST. PAUL STREET » BALTIMORE, MARYLAND 21202-6806

410-767-8600 . Toll Free: 1-800-492-0474 . FAX: 410-333-6495
cae -MDRS: 1-800-735-2258 (TTY/Voice) . Wcebsite: www.psc.slale.md.us/psc/



Verification for Amendments Made to Electric Application

I, Lavie Popack, CEQ of MPower Energy NJ LLC, hereby state that the facts above set forth are true and
correct to the best of my knowledge, information and belief, and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are made subject to the
penalties of 18 Pa. C.S. 4904 (relating to unsworn falsification to authorities).

_December 17, 2015

RECEIVED
DEC 22 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



Appendix C

CERTIFICATE OF SERVICE

On this the ____11th__day of _August.2015, | certify that a frue and correct copy of the
foregoing application form for licensing within the Commonwealth of Pennsylvania as an Electric Generatisn

Supplier and all NON-CONFIDENTIAL aftachments have been served, as either a hardcopy or a searchal,le

PDF version on a cd-rom, upon the following:

. Offlce of Consumer Advocate

5th Floor, Forum Place
655 Walnut Street
Harrisburg, PA 17120

Office of the Small Business Advocate
Commerce Building, Sulte 1102

300 North Second Street

Harrisburg, PA 17101

Manager of Energy Acquisitien
PECO Energy Company

2301 Market Sirest

Philadelphia, PA 18101-8699

- RECEIVED

DEC 22 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

21

Office of the Attorney General
Bureau of Consumer Protection
Strawberry Square, 14th Floor
Harrishurg, PA 17120

Commonwealth of Pennsylvania
Department of Revenue

Bureau of Compliance
Harrisburg, PA 17128-0946

Bureau of Investigation & Enforcement
Pennsylvanla Public Utility Commisslon
Commonwealth Keystone Building

400 North Street, 2 West

Hamlsburg, PA 17120

Legal Department
Attention: Paul Russe}
PPL

Two North Ninth Street
Allentown, PA 18108-1179

//’
// . ' .

."’/Zﬁ(f,.(n.uvu

Lavie-Popack CEO'MPdwer Energy NJ LLC
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