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COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

- - - - - - - - - - - - - - - - x 

Traci Nickens vs. 
Philadelphia Gas Works 

I n i t i a l In-Person Hearing 

- - _ _ _ _ - _ - . _ - . _ _ _ _ _ X 

Docket No. 
F-2015-2509737 

Pages 1 through 54 4th Floor Hearing Room 
801 Market Street 
Philadelphia, PA 19107 

Met, pursuant to notice, Monday, January 4, 2016 
at 10:19 a.m. 

BEFORE: 

ERANDA VERO, Administrative Law Judge 

APPEARANCES: 

TRACI NICKENS 
6747 Germantown Avenue 
Philadelphia, Pennsylvania 19119 
(215) 242-4090 

(Pro Se) RECEIVED 
JAN 11 2016 

GRACIELA CHRISTLIEB, ESQUIRE 
800 West Montgomery Avenue eAniimn-i.-rr.TT-*,™* J 
™-•-i J -i u • ^ i -in-ion PA PUBLIC UTILITY COMMISSION 
Philadelphia, Pennsylvania 19122 ^FCRFTARV*^ RITIDPA 7 
(215) 684-6164 btCRETARYS BUREAU 

(For Philadelphia Gas Works) 

ALSO PRESENT: Joyshalyn Moore 

KARASCH & ASSOCIATES 
NATIONALLY REGISTERED PROFESSIONAL REPORTERS 

(800) 621-5689 
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WITNESS INDEX 

WITNESSES DIRECT CROSS REDIRECT RECROSS 

Traci Nickens 11 15 20 

Joyshalyn Moore 29 
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EXHIBIT INDEX 

NUMBER FOR IDENTIFICATION IN EVIDENCE 

PGW-1 Contracts f o r Account 4 

PGW-2 F i e l d Information - 4 

PGW-3 Dispute Resolution Unit Document 4 

PGW-4 Statement of Account 4 

PGW-5 BCS Decision 4 

Any reproduction of t h i s t r a n s c r i p t 
i s p r o h i b i t e d without a u t h o r i z a t i o n 

by the c e r t i f y i n g r e p o r t e r . 



2 LBS 1 OF 1 FROM: 
JUDY KERBER 
(510) 696-8010 
KARASCH & ASSOCIATES 
!6<i6 WEST CHESTER PIKE 
WEST CHESTER PA 19382 

SHIP TO: 
SECRETARY'S BUREAU 
PENNSYLVANIA PUBLIC UTILITY COMM. 
400 NORTH STREET 
2ND FLOOR 
KEYSTONE BUILDING 

HARRISBURG PA 17120 

"RKF 1:NICKENS V PHILA GAS WORKS 
• f ^ F 2:01/04/2016 

PA 171 9-20 

UPS GROUND 
TRACKING #: 1Z X81 228 03 7645 2970 

BILLING: P/P 

PENNSYLVANIA PUBLIC UTILITY COMM 
400 NORTH ST 
FL 2 
HARRISBURG PA 17120-1002 

P: SILVER S; BBLUE 1:B52 

VVS IS.O.M HP LaserJelJ 72.0ACl/20:6 
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COMPLETE TRANSCRIPT 
AMD/OR EXHIBIT(S) 
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COMMISSION'S 
FILE ROOM 


