


















































BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

DEREE J. NORMAN
5367 THOMAS AVENUE
PHILADELPHIA, PA 19143

Vs.

PECO ENERGY COMPANY
EXELON BUSINESS SERVICES
2301 MARKET STREET S23-1
PHILADELPHIA, PA 19103

C-2015-2472605

1. NOTICE TO DEFEND

NOTICE

You have been sued in court. If you wish to defend against
the claims set forth in the following pages, you must take
action within twenty (20) days after this complaint and
notice are served, by entering a written appearance
personally or by attorney and filing in writing with the
court your defenses or objections to the claims set forth
against you. You are warned that if you fail to do so the
case may proceed without you and a judgment may be
entered against you by the court without further notice for
any money claimed in the complaint of for any other claim
or relief requested by the plaintiff. You may lose money or
property or other rights important to you.

You should take this paper to your lawyer at once. If you do
not have a lawyer or cannot afford one, go to or telephone
the office set forth below to find out where you can get legal
help.

Philadelphia Bar Association
Lawyer Referral
and Information Service
One Reading Center
Philadelphia, Pennsylvania 19107
(215) 238-6333

AVISO

Le han demandado a usted en la corte. Si usted quiere
defenderse de estas demandas expuestas en las paginas
siguientes, usted tiene veinte (20) dias de plazo al partir de la
fecha de la demanda y la notificacion. Hace falta ascentar una
comparencia escrita o en persona o con un abogado y
entregar a la corte en forma escrita sus defensas o sus
objeciones a las demandas en contra de su persond. Sea
avisado que si usted no se defiende, la corte tomara medidas y
puede continuar la demanda en contra suya sin previo aviso o
notificacion. Ademas, la corte puede decider a favor del
demandante y requiere que usted cumpla con todas las
provisiones de esta demanda. Usted puede perder dinero o sus
propiedades u otros derechos importantes para usted.

Lleve esta demanda a un abogado immediatamente. Si no tiene
abogado o si no tiene el dinero suficiente de pagar tal servicio.
Vaya en persona o llame por telefono a la oficina cuya
direccion se encuentra escrita abajo para averiguar donde se
puede conseguir asistencia legal.

Asociacion De Licenciados

De Filadelfia
Servicio De Referencia E
Informacion Legal
One Reading Center
Filadelfia, Pennsylvania 19107
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July 8, 2015 -
Dear DEREE NORMAN:

During the past few months you have received several letters and telephone calls
from us about our meter replacement project. We are replacing the meters in your
area and it is important that you contact us immediately to schedule an
appointment.

When we replace our meter you will experience a brief service interruption — typically
less than a minute. And, if you are home, we’ll let you know before we begin working
to make sure you are aware.

In the future, these new meters will help us provide more information to help you
understand how you use energy, and how to save energy and money. They will also
help us provide faster and more convenient service, detect problems faster and
provide the platform for new products and services.

PECO is installing these meters as part of Pennsylvania state law, PA Act 129,
requiring utilities state-wide to install new metering technology for customers.
Customers who do not accept their new meter could face service termination.

We are committed to doing everything we can to educate customers and help them
understand this new technology, its similarities to our current metering system, and
its advantages. For more information please call 215-841-4000 or visit
www.peco.com/technology.

Please call 215-841-5950 immediately to schedule your appointment.
Sincerely,

PECO Meter Installation Team
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FlexNet™ Advanced Metering Infrastructure

System (AMI)

FlexNet™ is the industry's only solution for utilities that demand unmatched customer
service and pinpoint-accurate reads. Only FlexNet delivers Primary-Use licensing by
the FCC, which guarantees an uncluttered, crystal clear path for transmissions. And
that paves the way for an industry-leading two watts of power, making the FlexNet
system the only mass-deployed utility systém to enjoy the highest level of protection,

power and productivity in North America.

FlexNet Advanced Metering Infrastructure (AMI) solution is offered exclusively from

Sensus. It empowers electricity, gas, water or combination utilities with a proven

means to increase meter reading efficiency, reduce overhead costs and enhance customer service simply,

reliably, and with unlimited flexibility
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Name: DEREE NORMAN
Account Number: 19273-01508
Meter Information
Read Meter Load Reading Mater Reading ! Multiplier
Date Number Type Type Previous Prasent Difference X Usage
12131 107316622 General Service Tot kWh 53134 Actual 53820 Actual 686 1 686
0112 107316622 General Service Tot kWh 53820 Actual 54218 Actual 398 1 398
Total kWhUsed ............... 686
Total kWh Used ............... 398

Electric Residential Service CAP Opt D - Current Period Detail

Service 12/09/2010 to 12/31/2010 - 22 days

Customer charge $3.44
Generation Charges 420 kWh X $0.03760 15.79
Generation Charges 266 kWh X 0.09190 2445
Transmission Charges 420 kWh X 0.00270 1.13
Transmission Charges - 266 kWh X 0.00550 1.46
Distribution Charges 420 kKWh X 0.02420 10.16
Distribution Charges 266 kWh X 0.04810 12.79
State Tax Adjustment -0.08

Electric Residential Service CAP Opt D - Current Period Detail

Service 12/31/2010 to 01/12/2011 - 12 days

Customer charge $2.56
Generation Charges 398 kWh X $0.09070 36.10
Alt. Energy Portfolio Standard 398 kWh X 0.00120 0.48
Transmission Charges 398 kWh X 0.00730 2.91
Distribution Charges 398 kWh X 0.05960 23.72
State Tax Adjustment -0.02
CAP Adjustment $-27.30

$107.59

Total Current Charges

Your Electric CAP savings this month is $36.70

13-Month Usage (Total kWh)

1
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Your Usage Profile

i Perlod

i
| Current Month
| Last Month

| Last Year

| Avg kWh per Month

LTo\al Annual kWh Usage

| Avg Daily
Usage | Usage  Oays |
1,084 | 318 | 34
282 g0 | 31
1593 | 468 34
T !

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

| Avg Daily

32
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32
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Utility rate
US Average $0.12/kWh

ENERGY USE AND COST PER YEAR
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