
^11 MidAmericaiii 
^ E N E R G Y S E R V D C E S , L L C 

N A Berksfi i tG Hf t fhawny Gnnrgy Cn inpany 

January 11, 2016 

Pennsylvania Public Utility Commission Secretary 
Keystone Building, 2nd Floor, Room N20I 
400 North Street 
Harrisburg, PA 17120 

MidAmerican Energy Services, LLC 
4299 NW Urhandalc Drive 
Urbandale, Iowa 50322 

Rc: Pennsylvania Electric Generation Supplier Applicalion, 52 Pa. Code ijij 54.31-54.43, 
Docket A-2015-2496354 

This letter is to inform you of changes to the website address and c-mail addresses of cerlain 
contacts listed in MidAmcrican's application, effective January I, 2016. 1 have identified the 
instances where information was provided directly in the application below: 

la. Identity of Applicant, Website: www.MidAmericanEncruvSei-vices.coni 
le. Regulatory Contact, e-mail: clbrristall^midamcricancncravserviccs.com 
2b. Contacts - Customer Service 

Main contact e-mail: ialiibbsfgimidamcricancncruvservices.com 
Secondary contact c-mail: ihdillavoufSimidamcricancneravscrvices.com 

A revised Attachment 8.a.i "Experience & Plans"; an updated Supplier Company Contacts list; 
and an updated Disclosure Statement are attached, demonstrating similar address changes. 

Second, I am including an updated listing of the states in which MidAmerican Energy Services. 

Jurisdiction Docket Number Date Filed License reference Approval 
Date 

Iowa (natural gas) CGP-2015-0006 6/2/2015 G-0044 8/11/2015 
Nebraska (natural gas) NG-0082 6/2/2015 NG-0082 7/21/2015 

Ohio (electric) I5-I299-EL-CRS 7/14/2015 15-I00IE(1) 8/14/2015 

Illinois (electric) 15-0440 7/28/2015 15-0440 8/18/2015 

Texas (electric) 44826 6/11/2015 10233 8/24/2015 
Maryland (electric) IR-3548 6/29/2015 IR-3548 8/26/2015 
Michigan (electric) U-17888 6/19/2015 U-17888 9/10/2015 
Pennsylvania (electric) A-2015-2496354 7/8/2015 A-2015-2496354 10/1/2015 
D.C. (electric) EA2015-11 6/22/2015 Order 17996 10/5/2015 
Delaware (electric) 15-1122 7/15/2015 Order 8809 11/3/2015 

If any additional information is needed, please contact mc al (515) 242-3488 or 

cfbrristan@MidAnicrieanEncrgyServices.com. R , E C E \ \ / E 1 3 

Sincerely, 

JAN 1 2 im 

PA PUBUC UTILITV COMMISSION 
Carrie Baird-Forrislal) 
Regulatory Analyst 
MidAmerican l-ncrgy Services. I.I.CJ, is ;i licensed retail dcciric .supplicr/piovidei in Ddaw-iie (Ordei 8809). [Hindis (IS-IM-IO). Maryland {IR-
35-18) Michigan (Case U-I7KK8). I'onnsylvania (A-2()15-24l)M54). Ohio (15-10011->. Texas (10233) and WashiiiElon D.C. (Older I7W6). 

SECRFTARY'f BUREAU 



MidAmerican Energy Services, L L C Attachment S.a.i 
Experience & Plans (revised 1/7/2016) 

MidAmerican Energy Company's imregulated retail services initially entered competitive retail 
energy markeis in 1999 as a division within MidAmerican Energy Company, whose primary 
business is to provide regulated electric & gas utility service. Due lo the evolution of the 
unregulated business plan & market expansion since lhal time, corporaie leadership has 
determined this division will be transferred lo a non-rcgulatcd affiliale wilhin Berkshire 
Hathaway Energy. This new company is MidAmerican Energy Services, LLC. 

MidAmerican Energy Services, LLC. ("MidAmerican") currently provides competitive retail 
clcclric and gas services as MidAmerican Energy Company lo approximately 60,000 customers. 
MidAmerican is or is applying to be registered to serve electric and gas customers in the 
following markeis: 

Service Territory State 
Ameren 
Commonweallh Edison 
MidAmerican Energy 
Nicor Gas 
Peoples Gas Light and Coke 
Norlh Shore 
Alliant Energy 
MidAmerican Energy 
Liberty 
Baltimore Gas & Electric 
Delmarva Power 
Potomac Edison 
Potomac Electric Power Co. 
Consumers Energy (gas only) 
DTE 
MidAmerican Energy 
AEP Ohio Power 
Dayton Power & Light 
Duke Energy 
The Illuminating Co. 
Ohio Edison 
Toledo Edison 
MidAmerican Energy 
AEP Texas Central Company 
AEP Texas North Company 
CenterPoint Energy 
Oncor Electric Delivery 
Sharyland McAllcn 
Sharyland Utilities 
Texas-New Mexico Power 
Duquesne Light Company 
Metropolitan Edison 

Illinois 
Illinois 
Illinois 
Illinois 
Illinois 
Illinois 
Iowa 
Iowa 
Iowa 
Maryland 
Maryland, Delaware 
Maryland 
Maryland, District of Columbia 
Michigan 
Michigan 
Nebraska 
Ohio 
Ohio 
Ohio 
Ohio 
Ohio 
Ohio 
South Dakota 
Texas 
Texas 
Texas 
Texas 
Texas 
Texas 
Texas 
Pennsylvania 
Pennsylvania 



MidAmerican Energy Services, L L C 

Pennsylvania Electric 
Pennsylvania Power 
PECO 
PP&L, Inc. 
Wesl Penn Power 

Attachment S.a.i 
Experience & Plans (revised 1/7/2016) 

Pennsylvania 
Pennsylvania 
Pennsylvania 
Pennsylvania 
Pennsylvania 

As part o f providing competitive retail electric services in these markets, MidAmerican has 
developed extensive understanding and awareness o f l he specilic requirements for each region. 
Specilic scheduling, planning, registration, sctllcmenl, operation rules, and operating guidelines 
are uniquely defined by the incumbent uti l i ty, state, and/or rel iabil i ty region. MidAmerican is 
able lo comply with and address these di f fer ing requirements by: 

1. Maintaining a staff o f dedicated, experienced and capable individuals. 

2. Wr i i ing and maintaining extensive operating and compliance procedures whereby 
expcclalions, process, and comprehension is documented. These procedures act as a 
solid foundation for performing (asks and help to train new staff. 

3. Moni tor ing changes filed and approved al public ut i l i ty commissions. MidAmerican 
monitors each incumbent tar i f f and has a process in place whereby changes arc 
communicated throughout MidAmerican when they occur. 

4. Participaling in ongoing operational work groups within each stale lo address problems 
and concerns. 

MidAmcr ican 's staff performs the necessary tasks in order lo provide electric supply to ils 
competitive electric service customers. Some o f the tasks MidAmerican performs for ils 
competitive customers are 

• Profi l ing and forecasting customer usage, 

• Scheduling, 

• Calculating and scheduling energy losses, 

• Procuring energy supply, capacity and Renewable Energy Credits, 

• Partnering with demand response providers, 

• Procuring transmission service, 

• Procuring ancil lary services, 

• Balancing and settling with the incumbcnl util it ies, 

• B i l l ing Services, and 

• Customer Service. 

MidAmerican procures wholesale electric and gas supply through its internal trading team. The 
trading team procures energy at llie best competitive market price. 

MidAmerican currently has 24-hour on-call support staff to ensure coordination wi th control 
centers for scheduling changes, reserves implementation, curtailment orders and interruption 
plan implementation. 



MidAmerican Energy Services, L L C Attachment S.a.i 
Experience & Plans (revised 1/7/2016) 

MidAmerican has completed four external reviews finding no substantive violations regarding 
l-ERC, NERC, RIM and MISO tariffs and rules. 

Providing competitive electric provider services involves meeting requirements al three different 
levels: the incumbent utility. Ihc stale, and the rcliabilily region. In each compelitive markel in 
which il has cnlercd, MidAmerican has complied with these requirements. 

As an experienced competitive retail electric provider. MidAmerican has experience in 
purchasing, maintaining, and reporting capacity requirements. 

MidAmerican already tracks and reports the environmental characteristics oflhe electric energy 
provided to ils compelitive customers. Where MidAmerican is obligated lo purchase renewable 
energy, lhe process for procuring and documenting renewable energy is very similar lo procuring 
and documenting non-renewable energy and is well wilhin MidAmcrican's current capabilities. 

MidAmcrican's success in deregulated electric markets is driven by its commitment to customer 
service and its position as a long-term competitive retail electric provider. 

Beginning in 2001 as part of MidAmerican Energy Company, lhe Unregulated Retail Services 
division made significant capital investments in automating business processes. Data transfers 
between internal departments and with local ulililies arc highly automated lo ensure both quality 
and efficiency. These intense automation efforts give MidAmerican the ability to quickly 
respond to customer requests while maintaining all-time high customer satisfaction ratings in 
Quarter Oncof2()l5. 

MidAmerican currently acts as a point of contact for ils compelitive retail electric energy 
customers in all active states. MidAmcrican's call center personnel arc trained to respond to 
customer outage and emergency requests. Further, MidAmerican provides emergency and 
contact information to its competitive retail customers ihrough bill messaging. 

MidAmerican assigns an individual account manager to medium lo large commercial customers 
to assist customers in managing their energy goals. For all customers, MidAmerican provides 
24-hour telephone customer support services via a toll-free number 800-432-8574, Ihrough its 
call center support staff. Additional customer service support is offered via email at 
''CustomerService-Retail@MidAmcricanEnergyScrvices.com,,. In order lo ensure a high degree 
of confidence in energy scheduling, MidAmerican provides ils customers with a 24-hour contact 
for reporting significant unplanned load changes. 



SUPPLIER COMPANY CONTACTS 

Comnanv Name: 

Companv d/b/a: 

MidAmerican Enersv Services. i-LC Dale Submitted: January 11.2016 

Companv License Number: I A-2015-2496354 

M . First Name Last Name Prof. T i t le Street C'itv State Phone FAX E-Mai l 

I EXAMPLE: Mr. Robert Ben n ell Manascr P.O. Bo\ J265 Hani sb urc PA 171050265 (717)787-5553 (717) 772.1933 benneitrjftpuc.iiate.paus | 

1 Statutorv A?ent: CT Corporalion 
Regislered 
Aaem 116 Pine St. Ste 320 Harri iburs PA 17101 (717)234-6004 (717)234-6024 

2 CEO/President: Mr. Jack Kelleher Presi denl ^290N\VL'rbandale Dr. Urbandale IA 50322 (515)251-2339 (515)231-2994 Smidamericanenenivsei 

3 Rec u Into rv Contact: Mr. Jav Dilbvou 

Reculalor>-
Affairs 
Manager 4299 NW Urbandale Dr Urbandale IA 503::-7916 (515)251-2319 (515)231-2927 

canenerevsen'ices co 

m 

4 T a r i f f ContacI: S'A 

5 Annual Ren oris: Ms Carrie Foni stall 
Reculaiory 
Anaivs! 4299 NW Urbandale Dr Urbandale IA 503:2-7916 (515):4;-34SS (515)231-2927 

c forri s ia 11 iff m i dam eric 

anenerex sen'ices, com 

6 Assev.ments: Ms. Came Fonisiall 
Regulatoiy 
Analvsl 4299 NW Urbandale Dr Urbandale IA 503 22-7916 (515)242-34SS (515)231.2927 

c fo rri st ai 1'S m idam e ri c 

aneneri!\servtces.com 

7 P E M A Contact: Ms. Judv Tubbs 

Manager. 
Cuitomei 
Ser>ice. URS 320 LeClaire Davenport IA 52SOI (565)333-3531 (563)333-3563 

iatubbs'amidamerican 

enerc\'ser\'ices.com 

8 Customer Service: Mi Judv Tubbi 

Manager. 
Custom cr 
Service. URS 320 LeClaire Davenpon IA 52S01 (563) 333-3531 (563)333-8563 

iaiubbsffimidamerican 

cnercvservices.com 

9 Lceal Counsel: Ms Caria Meineri 
Senior 
Anomev 4299 NW Urbandale Dr Urbandale IA 50322-7916 (515)231-2732 (515)242-ti9S 

csmeiners'ffimidameri 

can com 

10 Comohin t s C ontact: Ms Judv Tubbs 

Manager, 
Customer 
Sen ice, URS 320 LeClaire Davenport IA 52S0I (563)333-3531 (563) 333-3563 

i at ubb s ft? m i dam e ri can 

enerevservices.com 

11 EDI Transactions: Mi Beth Johnston 

Manager. 
Reiail 
Transaction 
Svstettii 320 LeClaire Davenpon H 52S01 (563)333-5745 (563)333-8563 

b a i o h nsto n ® m t darner 

icanenerevser\'ices co 

m 

12 Electric Phase-In Committee: 

5 

m r-
xi n 

tn 

<= O 

tn 

t o 

UUtZOK. 



Electric Generation Supplier Contract Summary 
Mi(IAmeric;i i i ICncrgy Services, L L C 
<DATE> 

Klcclric ticncralion 
Supplier Inloniiiil ion MidAmerican I'-Jicrgy Services. LLC 

P.O. Box 4290 
Davenporl. IA 52808 

phone: (800) 342-3346 
fax: (866) 890-0370 
www.iiiiilaniciicanencigyservices.coin 
e-mail: customcrscrvicc-
letailffilmiclaniencancneruvsciviccs.coin 

MidAmerican is responsible for generation charges under this agrccmcnl. 

Price StriicUirc i'ixcd 

(icneral ion/Supply 
Price 

Slalcmenl Kcgarding 
Savings 

MidAmerican's supply price may nol always provide savings lo Ihc customer. Por addilional inrormation 
on your price to compare, access www. I'A Powers wiich.com. 

Deposit Kciiuircmcnts MidAmerican wil l nol require a security deposit. 
Incentives Not Applicable 

Conlrael Start Dale The term of lhe contract wil l begin upon successful enrollment with your l-.DC. Please reference your 
cnrollmenl conllrmalion for lhe eslimaled slarl dale. 

Conlrael Term/I .englh ll'hrough M M M YYYY. Please reference) 'our cnrollmenl conlirmalion for the number of months in the 
t e r m j e m | 

Cancellalion/f-larly 
Terminalion I'ees 

No 

Renewal Terms Alter the primary term, your agreement renews annually unless cancelled by either you or MidAmerican. 
MidAmerican wil l send you two notilications 30-60 days before the end o f lhe primary term. 
MidAmerican may propose changes lo your fixed price or lerms o f service at that time and your options 
wil l he explained in the nolice. You may cancel al any lime wllhoul penalty. 

Klectric Dislribulion 
Company Informalion 

Youi- KDC wil l coniinuc lo be responsible for dislribution charges and wil l respond to emergencies or 
oul ages. 

l ine Phone 
Number 

(Outiigcs & 
Emergencies) 

Wehsilc 

Du<.|ucsne 
Light 

888-393-70011 hllps://www.dik|uesneliiihl.com/ 

Mel-l-d 888-544-4877 hllns:/Avww.lirstenertivcorn.com/conlent/cuslomer/mel edisoii.html 
PI-CO 800-841-4141 h lips ://w w w .peco.com 
Penelec 888-544-4877 hll^s://w\^'w.l]rslener^vcorn.con1/conlenl/cuslomel'/nenclee.lllmI 

Penn 
Power 

888-544-4877 hllns://www.llrstenen;vcoi'i).com/contenl/cuslomer/|)enn power.hlml Penn 
Power 

888-544-4877 

PP&L 800-342-5775 
(option 1) 

hlliis://www.nnleleelrie.eom/ 

Wesl 
Penn 
Power 

S88-544-4877 https://www.llrsieneri:vcorp.com/contenl/cuslomci7wesi nenn nower.hlml Wesl 
Penn 
Power 

S88-544-4877 

MUlAnwi ican Energy Services. LLC. is a licensed retail electric suppHer/pi ovider in Delaware (Order $809), Illinois (l>-0-l4ll), Maryland (Ili-SMS) 
Michigan (Case U'l7m). I'ennsylvania (A-2i)l5-2-m>i5-i). Ohio (i5-100IE). Texas (10233) and Washington D.C. (Order 17996). 

Program Of'lcr Id: UXX.XX.XX Pagu I ol'S Version: MI-S-KI-S-PA-A 



Terms of Service 
Residential & Small Business Disclosure Statcmcnl 

Fixed Rate Program 

These lerms oCscrvice {Agreement) apply to your electric service with MidAmerican Energy Services, L L C . The words 
"MidAmerican" "wc", "us", and "our" refer to MidAmerican Energy Services, L L C , and the words "Customer," "you" and 
"your" refer to the customer enrolling in tins service. Please retain this Agreement for your records. If you have )»iiy (|uestjo!i.s, 
please call MidAmerican's customer service deparlmenl al 1-800-342-3346 between the hours of 7:00 a.m. and 5:00 p.m. 
(Central Time), Monday-Friday. 

Definitions: 

Distribution Charges: Pail of'the basic service charges on every cuslomer's bill lor delivering eleclricity from lhe clcclric 
dislribulion company lo your home or business. This charge will vary according to how much electricity you use. The Public Uli l i ly 
Commission regulates distribulion prices and services. 

Electric Distr ibution Company (EDC): The public ulilily lhat provides laeilities lor lhe transmission and dislribulion of eleclrieily 
lo retail cuslomcrs. 

Generation Charges: Pari of'the basic service charges on every cuslomer's bil l lor producing elcctricily. (ieneralion service is 
competitively priced and is nol regulated by the Public Ulility Commission. Gcneralion prices and charges are set by lhe electric 
generalion supplier you have chosen. 

Transniission Charges: Purt o f llie basic service charges on ever)' customer's bill for tnmsporting elcctricily from Ihc source o f 
supply to the RDC. The Pederal Hncrgy Regulalory Commission regulates transmission prices and services. 

Right to Rescission: Customer may cancel this agreement al any lime before midnight o f lhe third business day allcr receiving this 
disclosure. To rescind Ihis Agrccmcnl. conlacl MidAmcrican's euslomcr service leani by phone al 1 -800-342-3346, by Ikx al 1 -866-890-
0370. by e-mail al cush)inerser\'ice-i,eUultf/lmitlamcrieaneiierg\'serviees.eom. or in writing al MidAmerican Hncrgy Services. LLC. P.O. 
HON 4290. Davenport. IA. 52808-4290. 

Basic Service Prices: MidAmerican wil l arrange for delivery of 100% of Cuslomer's clcclric supply service. Cuslomer agrees lo pay 
MidAmericairs Mxed price per kilowatt hour of X.XXi! . MidAmcrican's fixed price includes ("ieneralion Charges. Transmission 
Charges and the estimated slale taxes including gross receipts lax. Price does not include LDC dislribulion charges, other laxes 
(including stale or local sales laxes) or fees billed by lhe KDC. 

Donations: I f Customer is participaling in an afllnily program with an associated donalion. a one-time payment is made lo the 
applicable organizalion al\er approximately 90 days of continuous service with MidAmerican. The donalion level is based on 
cuslomer ful fil l ing the full contract term. Cuslomer will nol incur any fees for early termination bul fulure donations to the recipient 
may be impacted to account for paymcnls already applied. 

Term: ffhis Agreement is effective upon aeceplance by MidAmerican. Service will begin upon successful enrollment wiih lhe KDC 
and will end with the Cuslomer's regularly scheduled meter read dale in X X X X (Primary Term). ia-F2|AI-"fKR THK PRIMARY 
TKRM, THIS AGRKKMKNT SHALL CONT1NUK ANNUALLY TlIKRKAI-TKR UNLKSS TKRM1NATKD BY KITIIKU THK 
CUSTOMKK OR MIDAMKRICAN PKR THKSKTKKMS & CONDITIONS. 

Renewal/Contract Expiration/Changes Notif ication: I f you have a lixed lerm conlrael approaching lhe expiration dale, or whenever 
we propose lo change ihe lerms of service in any type of conlrael. you wil l receive two separate written nolillcalions lhat precede 
either (he expiralion date or (he effective dale of the proposed changes. These rtotilkutions wil l explain your options going forward. 

Terminal ion of Service: I f MidAmerican cancels lhe agreement it will provide lhe retjiiired regulatory nolice. Cuslomer may eleel 
another supplier or MidAmerican wil l return all accounts to KDC service on the next available meter read dale. No early terminalion 
fees appl}'. 

Non-Payincnl - I f your clcclric service is terminated by your KDC. then ihis agreement is cancelled on the dale lhat your clcclric 
service is lerminaled. You wil l owe us for amounis unpaid for our charges for clcclric generalion service up lo lhe date oflermination. 

Custoincr- lnit iatcd Cancellation - I f you cancel this agreement before lhe end of lhe initial term, you will owe us for amounis 
unpaid up to lhe dale of cancellalion. 

MklAiiwrican Hiie.r^v Services, LLC is a licensed minit electric su/tplicr/providcr in Uelanwc (Order SXOV), Illinois (15-0440), Marvlnnd (lli-354S) 
Michigan (Case U-I7m), I'ennsylvania (A-2015-2496354). Ohio (15-1001E), Texas (10233) and Washington D.C. (Order 17996). ' 

Program Oiler Id: RXX.XX.XX Page 2 of 5 Version: MKS-RHS-I'A-A 



Customer Move - IT the cuslomer moves from the address listed above. Ihis agreement is cancelled. 

Eligihi l i ty: This Agrccmcnl is only applicable lo rcsidenlial and small business customers less lhan 25 kW as designaled by rale class 
and/or historical usage levels at the lime o f enrollment. MidAmerican reserves lhe righl nol lo initiate service under this Agreement if. 
at MidAmerican's sole discretion. Cuslomer is ineligible for this offer. 

Bil l ing and Payment: Cuslomer wil l continue lo receive a single bill from lhe [LDC each monlh lhal wil l include charges from 
MidAmerican. Payment wil l be due in full on the due dale listed on the invoice. 

Authorization for Customer Informat ion: By executing this agreement. Customer aulhori/es MidAmerican to obtain informalion 
from the EDC related lo. bul not limited to: Customer's electric usage data, accouni numbcr(s). meter nuinber(s), service name and 
addresses(s). transilion rates, rate class, types of service, and other billing and invoice information rclcvanl lo lhe Customer's accounts. 
MidAmerican wil l keep all such informalion conlidential unless specilically aulhorized by lhe Customer, in writing, to provide data lo 
a third party. 

hid cp critic nt Seller: MidAmerican Kncrgy Services. LLC is an independent seller of power and energy service and is cerlined by lhe 
Pennsylvania Public Utility Commission. MidAmerican is nol representing or acting on behalf o f the LDC, governmenial bodies or 
consumer groups. 

Universal Service Program: The LDC has programs available lo assist customers on a limited or lixed income with utility bills. Lor 
more informalion. conlacl the KDC al lhe phone number lisled below. 

Outages, Service Calls, Emergencies: The KDC remains responsible for the delivery o f power and energy lo your home or business 
and will continue to respond to any service calls or emergencies. Switching to a retail supplier wil l nol impact the reliability ofyour 
electric service in any way. 

Contact Information: 

Electric Generation Supplier (EGS) 
MidAmerican Knergy Services, LLC 
PUC License//: A-2010-2201370 

Phone Number /Website/Email 
Phone: 800-342-3346 
Kmail: customcrscrvicc-
rctailfffjinidamcricaiiciicrgvscrviccs.com 
www.midamcricancnergv.seivices.eom 

Address 
P.O. 110x429(1 
Davenport. I A. 52808-4290 

Pennsylvania Public Utility 
Commission (PUC) 

Phone: 800-692-7380 PO Box 3265 
Harrisburg, PA 17105-3265 

Electric Distribution 
Company/Default 
Service Provider 
DiK|uesnc Light 

Mct-Kd 

PI-CO 

Penelec 

Penn Power 

PP&L 

West Penn Power 

Phone N u in ber Universal Service 
(Outages & Emergencies) Program 

888-393-7000 

888-544-4877 

800-841-4141 

S88-544-4877 

888-544-4877 

800-342-5775 (option I) 

888-544-4877 

412-393-7100 

800-545-7741 

800-494-4000 

800-545-7741 

800-545-7741 

800-342-5775 

800-686-0021 

Address 

411 Seventh Avenue (6-1) 
Pittsburgh. PA 15219 
P.O. Box 3687 
Akron, Ohio 44309-3687 
2301 Market Slreet 
P.O. Box 8699 
Philadelphia. PA 19101 
P.O. Box 3687 
Akron. Ohio 44309-3687 
P.O. Box 16001 
Keading. PA 19612-6001 
827 l lausman Road 
Allenlown. PA 18104 
800 Cabin Hill Drive 
( Ireensburg. PA 15601-1689 

MidAmerican Energy Services, l.l.C. is a licensed retail electric sttpplier/ffrovUier in Delaware (Order SS()9), Illinois (I3-0-I-/0), Maryland (IR-.i5-l<S) 
Michigan (Case U-I7m). I'ennsylvania (A-2015-2496S54), Ohio (15-10011'.), Texas (10233) and Washington D.C. (Order 17996). 

Program Oiler Id: RXX.XX.XX I'ageSol'S Version: MI-S-RI-S-PA-A 



Unexpected Catastrophe: W'n parly is unable lo perform under this Agreement because of circumslanccs nol reasonably within ils 
control, including suspension, curtailment or service disruption, acts of Cod. breakage of generalion or transmission and delivery 
facililies or weather disasters, il wil l provide nolice lo the other party, and the parties' performance is excused for the catastrophe's 
duration. 

Limitat ion of L iabi l i ty : The KDC continues to provide delivery services under this Agreement; therefore. MidAmerican will nol be 
liable for any injury, loss, claim, expense, liability or damage resulting from failure by lhe KDC or transmission provider. 
MidAmerican is also nol liable for any injury, loss or damage resulting from interruption, insufllciency or irregularities ol"service. In 
no event wil l either parly be liable lo lhe other party or lo any third-parly, for any special, incidental, indirect, consequential, punitive 
or exemplary damages or for any damages of a similar nalure arising out of or in connection with this Agreement. 

Dispute Resolution: Al l iiK|uiries. questions, complaints or disputes aboul lhe supply porlion o fyour energy bill may be directed to 
MidAmerican Knergy Services. LLC. IM). Box 4290, Davenport. IA, 52808-4290 or by phone at (800) 432-8574. The Pennsylvania 
Public Utility Commission is also available tor assistance al (800) 692-7380 i f you arc nol salislicd allcr discussing the lerms o f 
service with MidAmerican. 

Change in Law or Tar i f f : I f a change in law. tariff or business practice affecting (he cost to provide electric service under this 
agreement, MidAmerican may amend lhe lerms o f l he Agreement al any lime by providing notice lo Cuslomer as described in lhe 
Renewal/Contract Kxpiration/Changes Nolil icalion. Customer will be given lhe opportunity lo alTirmatively accept Ihc amended 
terms o f Agreement or wi l l he returned to the KDC with no penalty. 

Miscellaneous: This agreement replaces in its entirely any prior agreement currently in effect between Cuslomer and MidAmerican, 
relaling lo Cuslomer's properties identified on the Knrollmenl & Aulhori/alion Form, effective with Cuslomer's beginning meter read. 
Both parlies agree lhat the laws oflhe Slale of Pennsylvania shall govern this Agrccmcnl. Cuslomer cannot assign Ihis Agreement. If 
there is a change in law, regulation or applicable tariffs or regulatory interpretation thereof thai affects MidAmericairs provision of 
service to Cuslomer. MidAmerican may cancel the agrccmcnl and will provide the required regulalory notice. This Agreement is a 
forward contract under applicable bankruptcy laws. To the fullest extent permitted by law, each of the parlies hereto waives any 
right it may have to a trial by jury in respect of litigation directly or indirectly arising oul of, under or in connection with this 
Agreement. Each parly further waives any right to consolidate any action in which a jury trial has been waived with any other 
action in which a jury trial cannot be or has not been waived. 

MUlAnicrican linerg),' Services. l.l.C. is a licensed reiail elecli ic supplier/imtvii/er in Delaware (Order SSIlif). Illinois (IS-O-I-IO), Maryland (lli-35-lti) 
Michigan (Case IJ-I7SS\S'), I'ennsylvania (A-WI5-2496354). Ohio (15-1001E), Texas (10233) and Washington D.C (Order 17996). 

Program Offer Id: RXX.XX.XX I'iige 4 of 5 Version: MliS-RES-PA-A 
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MidAmerican Energy Company 
666 Grand Avenue 
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Des Moines, Iowa 50306-0657 
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PA Public Utility Commission Secretary 
Keystone Building, 2nd Fl., Room N201 
400 North Street 
Harrisburg, PA 17120 


