BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Pazavor Latice Clark					:
							:
	v.						:		F-2015-2512598
							:
SFE Energy Company and 				:
PECO Energy Company				:		



INTERIM ORDER CLOSING THE HEARING RECORD

		Pazavor Latice Clark (Ms. Clark or Complainant) filed a formal complaint on November 24, 2015, against SFE Energy Company (SFE) and PECO Energy Company (PECO), alleging that the Company terminated service or was threatening to terminate service and the existence of incorrect charges on her bill.  Complainant further alleged that SFE overcharged her and provided her with service that was never authorized by Complainant.  Complainant also requested the approval of a payment arrangement.[footnoteRef:1]  PECO filed an answer on November 24, 2015 which, inter alia, denied the averments set forth in the formal complaint.  SFE did not file an answer or new matter to the formal complaint.[footnoteRef:2]      [1:  	This formal complaint is a timely appeal from BCS decision 3321096.
]  [2:  	SFE filed an unverified letter with the Commission’s Secretary dated November 19, 2015, responding to the formal complaint.] 


	By hearing notice dated December 4, 2015, which was mailed to Complainant at the address listed on her formal complaint, the complaint was scheduled for a telephonic hearing on January 19, 2016 at 10:00 a.m., and was assigned to the undersigned presiding officer.  The hearing notice warned that failure to appear for the scheduled hearing will result in the dismissal of the complaint.  I issued a prehearing order on December 14, 2015, which included instructions for requesting a different day for the hearing and also warned that failure to appear for the scheduled hearing will result in the dismissal of the complaint.  The prehearing order was also mailed to Complainant at the address listed on her formal complaint.

	Neither the hearing notice nor the prehearing order was returned by the U.S. Postal Service as undelivered.

	On January 19, 2016, PECO filed a certificate of satisfaction which indicated that the matter involving PECO was resolved. 

	The hearing convened as scheduled.  Samantha L. Brutout, Esquire, appeared on behalf of SFE.  Complainant did not call the conference call number.  A brief recess was taken and a message was left on Complainant’s telephone answering system advising Complainant to call the hearing conference call number and indicating that the hearing would proceed at 10:25 a.m., even if Complainant did not participate.  After a brief recess, the hearing proceeded in Complainant’s absence at approximately 10:25 a.m.  Complainant did not participate in the hearing and a motion was made by counsel for SFE to dismiss the formal complaint for failure of Complainant to appear and prosecute her formal complaint.  The motion was taken under advisement and the hearing was adjourned.  Approximately ten minutes after the hearing was adjourned, Complainant called the office of the undersigned presiding officer and left a message that she was ready to proceed with the hearing.  Complainant indicated that she would send a written explanation to the undersigned presiding officer regarding her failure to participate in the hearing at the assigned time.  Complainant provided no further information as to why she did not participate in the hearing when the hearing was convened and did not forward any additional information to the undersigned.   

	Complainant did not advise the undersigned presiding officer as to why she did not participate at the hearing or request a continuance.  A transcript was generated in this matter.  
		  
		THEREFORE,

IT IS ORDERED:

That the record in the above-captioned matter filed at F-2015-2512598 is closed.

That an Initial Decision shall be prepared in this matter.



Date:  January 28, 2016				______________________________
							Jeffrey A. Watson
							Administrative Law Judge
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