Royal Transportation, LLC

108 Brown Street

Reading PA, 19606

Re: Pennsylvania Public Utility Commission, Bureau of lnvestigation and Enforcement v.
Royal Transportation, LLC.

Docket No. C-2015-2494322

Cear Secretary Chiavetta,

My name is Luis Osorio owner of Royal Transportation, LLC. | want to apologize for the delay in payment
of the assessment’s in question by the BIE. Yes, the assessments were ever taking care in the proper
matter.

| was diagnosed with Hodking’s Lymphoma about 2 % years ago. While in treatment | have hired a
general manager full time to oversee operations of the business. Unfortunately, business was not
conducted in a proper matter while my absence. Upon My return in October 2015 | was not aware of
any issues with PUC or with any other vendors. The first time notify of this issue was on January 8"
2016.

Unfortunately, | was left in a very bad financial situation by my so cail general manager and I’'m not able
to pay the full amount of the motion in question. What I can do is do 3 equal payments (see copy of
enclosed checks) for the months of Feb, March and April to resolve any issues and to keep operation my
business on a day to day basics.

I will like to thank you for your time and consideration to this matter and | hope we can resolve this
matter as soon as possible.

A copy of this letter and checks will be mail to Prosecutor Stephanie Wimer at her office.

Please feel free to contact me with any questions and/or with the decision on this matter.

Begt Regards, T
RECEIVED
JAN 29 72016

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Luis Osorio

610-698-7670




Royal Transpartation, LLC.
108 Brown Street
Reading PA 15606

Pennsylvania Public Utility Commission
Att: Rosemary Chiavetta, Secretary

PO Box 3265

Harrisburg, PA 17105
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