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In Re: Pennsylvania Public Utility Commission

V.
Suzanne Diehl Stewart T/A Diehl Moving and Storage
Docket No. A-00109630C0601

Dear Respondent:

On April 12, 2008, the Bureau of Transportation and Safety instituted a complaint
against Suzanne Dieh! Stewart T/A Diehl Moving and Storage, respondent, alleging that respondent
violated 52 Pa Code § 31.122 by failing to provide complaint with the written estimate for service titles
“Estimated costs of Services.”

Respondent was duly notified that, if no answer was filed within twenty (20) days from
the date of service of the complaint, that either admitted or failed to deny the allegations of the
complaint, the penalty would be impaosed.

The complaint and notice were mailed to respondent on April 13, 2006 via certified mail
to the respondernit's address of record with this Commission and were they returned as non-
deliverable. Subsequently, the complaint and notice were resent via first class mail on June 12, 2006;
and to date, more than thirty (30) days later, no response has been received from respondent.

Therefore, the allegation in the complaint is admitted and the complaint is sustained.

Respondent, within twenty (20) days from the date of the service of this letter, shall pay
a fine of two-hundred and fifty dollars ($250.00) by certified check or money order payable to the
Pennsylvania Public Utility Commission at P.Q. Box 3265, Harrisburg, PA 17105-3265, as provided in
the Public Utility Code, 66 Pa. C.S. §§3301 and 3315, shall cease and desist from further violations of
the Public Utility Code, 66 Pa. C.S. §§101, et seq., and the Regulations of this Commission, 52 Pa.
Code §§1.1, et seq.
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James J. McNulty
Secretary




