
\ NATIONAL 
V9 GAS & ELECTRIC 

February 2, 2016 

FEB 2 2016 Pennsylvania Public Utility Commission 
S e C r e t a r y on PI IRI IC UTILITV COMMISSION 
400 North Street, Keystone Building CFCRETARY'S BUREAU 
Harrisburg, PA 17120 

To Whom It May Concern: 

Enclosed please find a completed and executed Natural Gas Supplier (NGS) License Application 
Package for National Gas & Electric, LLC to become an natural gas supplier in the 
Commonwealth of Pennsylvania. 

The $350.00 application fee and confidential documents have been submitted via FedEx. 

We believe that the Application is complete in all respects. If you have any questions, please 
do not hesitate to contact me for clarification. 

Respectfully submitted, 

Kathryn Tozzini 

Senior Director, Business Operations 
National Gas & Eiectric, LLC 

12140 Wickchester, Suite 100, Houston, Texas 77079 



Version Revised 12/16/15 

BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Application of National Gas & Electric, LLC , d/b/a National Gas & Electric for approval to offer, 
render, furnish, or supply natural gas supply services as a(n) fas specified in item #4b belowl to the public in 
the Commonwealth of Pennsylvania (Pennsylvania). 

To the Pennsylvania Public Utility Commission: 

1. IDENTIFICATION AND CONTACT INFORMATION 

a. IDENTITY OF THE APPLICANT: Provide name (including any fictitious '^'V^f^^PV^^g^dfess, 
web address, and telephone number of Applicant: f \ t 'L-* C X V t hJ 

National Gas & Electric, LLC 
12140 Wickchester Ln. Suite 100 r r n o onic 
Houston, TX 77079 1 L B 2 2 0 1 6 

888-442-0002 p A p U B L I C U T I L 1 T Y COMMISSION 
SECRETARY'S BUREAU 

b. PENNSYLVANIA ADDRESS / REGISTERED AGENT: If the Applicant maintains a primary address 
outside of Pennsylvania, provide the name, address, telephone number, and fax number of the 
Applicant's secondary office within Pennsylvania. If the Applicant does not maintain a physical location 
within Pennsylvania, provide the name, address, telephone number, and fax number of the Applicant's 
Registered Agent within Pennsylvania. 

CSC-Lawyers Incorporating Service (Corporation Service Company) 
2595 Interstate Drive, Suite 103 
Harrisburg PA 17110 
(866) 403-5272 

c. REGULATORY CONTACT: Provide the name, title, address, telephone number, fax number, and e-mail 
address of the person to whom questions about this Application should be addressed. 

Gary Lancaster 
Assistant General Counsel 
888-442-0002 
fax: 346-207-3890 
Compliance@NGandE.com 

d. ATTORNEY: Provide the name, address, telephone number, fax number, and e-mail address of the 
Applicant's attorney. If the Applicant is not using an attorney, explicitly state so. 

Gary Lancaster 
Assistant General Counsel 
888-442-0002 
fax: 346-207-3890 
Compliance@NGandE.com 

e. CONTACTS FOR CONSUMER SERVICE AND COMPLAINTS: Provide the name, title, address, 
telephone number, fax number, and e-mail OF THE PERSON AND AN ALTERNATE PERSON 12 
REQUIRED) responsible for addressing customer complaints. These persons will ordinarily be the initial 
point(s) of contact for resolving complaints filed with the Applicant, the Natural Gas Distribution Company, 
the Pennsylvania Public Utility Commission, or other agencies. The main contact's information will be 
listed on the Commission website list of licensed NGSs. 

Vara Abdur-Rahman Kathryn Tozzini 
Customer Service Manager Sr. Director, Sales and Business Operations 
12140 Wickchester Lane, Suite 100 12140 Wickchester Lane, Suite 100 
Houston, TX 77079 Houston, TX 77079 
P: 888-442-0002 P: 888-442-0002 
F: 346-207-3890 F: 346-207-3890 
yrahman@ngande.com 4 ktozzini@ngande.com 



2. BUSINESS ENTITY FILINGS AND REGISTRATION 

a. FICTITIOUS NAME: (Select appropriate statement and provide supporting documentation as listed.) 

• The Applicant will be using a fictitious name or doing business as ("d/b/a") 

Provide a copy of the Applicant's filing with Pennsylvania's Department of State 
Pursuant to 54 Pa. C.S. §311. 

Or 

The Applicant will not be using a fictitious name. 

b. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS: 
(Select appropriate statement and provide supporting documentation. As well, understand that Domestic 
means being formed within Pennsylvania and foreign means being formed outside Pennsylvania.) 

The Applicant is a sole proprietor. 

If the Applicant is located outside the Commonwealth, provide proof of compliance with 15 
Pa. C.S. §4124 relating to Department of State filing requirements. 

Or 

Q The Applicant is a: 

• domestic general partnership (*) 
Q domestic limited partnership (15 Pa. C.S. §8511) 
• foreign general or limited partnership (15 Pa. C.S. §4124) 
Q domestic limited liability partnership (15 Pa. C.S. §8201) 

foreign limited liability general partnership (15 Pa. C.S. §8211) 
• foreign limited liability limited partnership (15 Pa. C.S. §8211) 

Provide proof of compliance with appropriate Department of State filing requirements as 
indicated above. 

Give name, d/b/a, and address of partners. If any partner is not an individual, identify the 
business nature of the partner entity and identify its partners or officers. 

Provide the state in which the business is organized/formed and provide a copy of the 
Applicant's charter documentation. 

* If a corporate partner in the Applicant's domestic partnership is not domiciled in 
Pennsylvania, attach a copy of the Applicant's Department of State filing pursuant to 15 Pa. 
C.S. §4124. 

or 



Q The Applicant is a: 

Q domestic corporation (15 Pa. C.S. §1308) 
foreign corporation (15 Pa. C.S. §4124) 

• domestic limited liability company (15 Pa. C.S. §8913) 
0 foreign limited liability company (15 Pa. C.S. §8981) 
• Other (Describe): 

Provide proof of compliance with appropriate Department of State filing requirements as 
indicated above. 

Provide the state in which the business is in corpo rated/organized/formed and provide a copy 
of the Applicant's charter documentation. 

Give name and address of officers. 

See Attachment 2.b 

3. AFFILIATES AND PREDECESSORS 

(both in state and out of state) 

a. AFFILIATES: Give name and address of any affiliate(s) currently doing business and state whether the 
affiliate(s) are jurisdictional public utilities. If the Applicant does not have any affiliates doing business, 
explicitly state so. Also, state whether the applicant has any affiliates that are currently applying to do 
business in Pennsylvania. 

National Gas & Electric, LLC does not have any affiliates doing business in Pennsylvania 

b. PREDECESSORS. Identify the predecessor(s) of the Applicant and provide the name(s) under which the 
Applicant has operated within the preceding five (5) years, including address, web address, and 
telephone number, if applicable. If the Applicant does not have any predecessors that have done 
business, explicitly state so. 

National Gas & Electric, LLC does not have any predicessors that have done business in Pennsylvania. 

- 6 



Q The Applicant is a: 

G domestic corporation (15 Pa. C.S. §1308) 
• foreign corporation (15 Pa. C.S. §4124) 
• domestic limited liability company (15 Pa. C.S. §8913) 
0 foreign limited liability company (15 Pa. C.S. §8981) 
Q Other (Describe): 

- Provide proof of compliance with appropriate Department of State filing requirements as 
indicated above. 

- Provide the state in which the business is incorporated/organized/formed and provide a copy 
of the Applicant's charter documentation. 

- Give name and address of officers. 

See Attachment 2.b 

3. AFFILIATES AND PREDECESSORS 

(both in state and out of state) 

a. AFFILIATES: Give name and address of any affiliate(s) currently doing business and state whether the 
affiliate(s) are jurisdictional public utilities. If the Applicant does not have any affiliates doing business, 
explicitly state so. Also, state whether the applicant has any affiliates that are currently applying to do 
business in Pennsylvania. 

National Gas & Electric, LLC does not have any affiliates doing business in Pennsylvania 

b. PREDECESSORS: Identify the predecessor(s) of the Applicant and provide the name(s) under which the 
Applicant has operated within the preceding five (5) years, including address, web address, and 
telephone number, if applicable. If the Applicant does not have any predecessors that have done 
business, explicitly state so. 

National Gas & Electric, LLC does not have any predecessors that have done business in Pennsylvania. 



4. OPERATIONS 

a. APPLICANT'S PRESENT OPERATIONS: (select and complete the appropriate statement) 

Definitions 

Supplier - an entity which provides natural gas supply services to retail gas customers utilizing 
the jurisdictional facilities of an natural gas distribution company 
Broker/Marketer - an entity that acts as an intermediary in the sale and purchase of natural gas 
but does not take title to the natural gas. 

Q The Applicant is presently doing business in Pennsylvania as a 

Q natural gas interstate pipeline 

Q municipality providing service outside its municipal limits 
Q local gas distribution company 
Q retail supplier of natural gas services in the Commonwealth 
• a natural gas producer 
Q a broker/marketer engaged in the business of supplying natural gas services 
Q Other. (Identify the nature of service being rendered) 

or 

Of The Applicant is not presently doing business in Pennsylvania. 

b. APPLICANT'S PROPOSED OPERATIONS: The Applicant proposes to operate as a: 

QI Supplier or Aggregator of natural gas services 
Q Municipal supplier of natural gas services 
Q Cooperative supplier of natural gas services 
Q Broker/Marketer engaged in the business of supplying natural gas services 

• Check here to verify that your organization will not be taking title to the natural gas nor will 
you be making payments for customers. 

Q Other (Describe): 



C. PROPOSED SERVICES: Describe in detail the natural gas supply services which the Applicant 
proposes to offer. 

National Gas & Electric, LLC will offer primarily fixed rate products for terms of 6, 12, 24 and 36 months. 
We will also have a variable rate month-to-month product available as a secondary option for customers 
who prefer that type of program. We intend to serve residential, commercial and industrial customers in 
the State of Pennsylvania. 

d. PROPOSED SERVICE AREA: Check the box of each Natural Gas Distribution Company for which the 
Applicant proposes to provide service. 

• Columbia • Philadelphia Gas Works 
• National Fuel Gas • UGI Central Penn 
Q( PECO • UGI Penn natural 
• f Peoples Gas - Equitable Div. • UGI Utilities 
£3 Peoples Natural Gas Q Valley Energy 
• Peoples TWP • All of the above 

e. CUSTOMERS: Applicant proposes to provide services to: 

Q Residential Customers 
Small Commercial Customers - (Less than 6,000 Mcf annually) 

• Residential and Small Commercial as Mixed Meter ONLY.(CANNOT BE TAKEN WITH 
RESIDENTIAL AND/OR SMALL COMMERCIAL ABOVE) 

G Large Commercial Customers - (6,000 Mcf or more annually) 
• Industrial Customers 
LJ Governmental Customers 
G All of above (Except Mixed Meter) 
• Other (Describe): 

f. START DATE: Provide the approximate date the Applicant proposes to actively market within the 
Commonwealth. 

June 2016 



5. COMPLIANCE 

a. CRIMINAL/CIVIL PROCEEDINGS: State specifically whether the Applicant, an affiliate, a predecessor of 
either, or a person identified in this Application, has been or is currently the defendant of a criminal or civil 
proceedinq wi th in the last f ive (5) years National Gas & Electric, LLC, an affifiate, a predecessor of either, or a person 

has not been or is currently a defendant of a criminal or civil proceeding within 
the last five (5) years. 

Identify all such proceedings (active or closed), by name, subject and citation; whether before an 
administrative body or in a judicial forum. If the Applicant has no proceedings to list, explicitly state such. 

National Gas & Electric, LLC has no proceedings to list. 

b. SUMMARY: If applicable; provide a statement as to the resolution or present status of any such 
proceedings listed above. 

N/A 

c. CUSTOMER/REGULATORY/PROSECUTORY ACTIONS: Identify all formal or escalated actions or 
complaints filed with or by a customer, regulatory agency, or prosecutory agency against the Applicant, 
an affiliate, a predecessor of either, or a person identified in this Application, for the prior five (5) years, 
including but not limited to customers, Utility Commissions, and Consumer Protection Agencies such as 
the Offices of Attorney General. If the Applicant has no actions or complaints to list, explicitly state such. 

National Gas & Electric, LLC has no actions or complaints to list. 

d. SUMMARY: 
above. 

If applicable; provide a statement as to the resolution or present status of any actions listed 

6. PROOF OF SERVICE 

Required of ALL Applicants regard/ess of operating as a supplier, broker, marketer, or aggregator. 
(Example Certificate of Service is attached at Appendix C) 

See Attachment 6.a 

a.) STATUTORY AGENCIES: Pursuant to Section 5.14 of the Commission's Regulations, 52 Pa. Code 
§5.14, provide proof of service of a signed and verified Application with attachments on the following: 

Office of Consumer Advocate 
5th Floor, Forum Place 
555 Walnut Street 
Harrisburg, PA 17120 

Office of the Attorney General 
Bureau of Consumer Protection 
Strawberry Square, 14th Floor 
Harrisburg, PA 17120 

Office ofthe Small Business Advocate 
Commerce Building, Suite 202 
300 North Second Street 
Harrisburg, PA 17101 

Commonwealth of Pennsylvania 
Department of Revenue 
Bureau of Compliance 
Harrisburg, PA 17128-0946 

Bureau of Investigation & Enforcement 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2 West 
Harrisburg, PA 17120 



b.) NGDCs: Pursuant to Sections 1.57 and 1.58 of the Commission's Regulations, 52 Pa. Code §§1.57 and 
1.58, provide Proof of Service of the Appiication and attachments upon each of the Natural Gas 
Distribution Companies the Applicant proposed to provide service in. Upon review of the Application, 
further notice may be required pursuant to Section 5.14 of the Commission's Regulations, 52 Pa. Code 
§5.14. Contact information for each NGDC is as follows. „ 

See Attachment 6.b 

Columbia Gas of PA, Inc. 
Thomas C. Heckathorn 
200 Civic Center Drive 
Columbus, OH 43215 
PH: 614.460.4996 
FAX: 614.460.6442 
theckathorn(a)nisource.com 
Peoples Natural Gas - Equitable Division 
Lynda Petrichevich 
225 North Shore Drive 
Pittsburgh, PA 15212 
PH: 412.208.6528 
FAX: 412.208.6577 
e-mail: Lvnda.w.petrichevichODeoDles-qas.com 

National Fuel Gas Distribution Corp. 
David D. Wolford 
6363 Main Street 
Williamsville, NY 14221 
PH: 716.857.7483 
FAX: 716.857.7479 
e-mail: wolfordd(5)natfuel.com 

The Peoples Natural Gas Company 
Lynda Petrichevich 
225 North Shore Drive 
Pittsburgh, PA 15212 
PH: 412.208.6528 
FAX: 412.208.6577 
e-mail: Lvnda.w.petrichevich(S)DeoDles-aas.com 

PECO 
Carlos Thillet, Manager, Gas Supply and 
Transportation 
2301 Market Street, S9-2 
Philadelphia, PA 19103 
PH: 215.841.6452 
Email: carlos.thillet(53exeloncorD.com 

Peoples TWP LLC (Formerly T. W. Phillips) 
Lynda Petrichevich 
225 North Shore Drive 
Pittsburgh, PA 15212 
PH: 412.208.6528 
FAX: 412.208.6577 
e-mail: Lvnda.w.petrjchevich(2>DeoDles-Qas.com 

Philadelphia Gas Works 
Nicholas LaPergola 
800 West Montgomery Avenue 
Philadelphia, PA 19122 
PH: 215.684.6278 
email: nicholas.laperaolafajpaworks.com 

UGI Central Penn 
David Lahoff 
2525 N. 12 , h Street, Suite 360 
Reading, PA 19612-2677 
PH: 610.796.3520 
Email: dlahofftaJuoixom 

UGI 
David Lahoff 
2525 N. 12 t h Street, Suite 360 
Reading, PA 19612-2677 
PH: 610.796.3520 
Email: dlahofftajuoi.com 

Valley Energy Inc. 
Robert Crocker 
523 South Keystone Avenue 
Sayre, PA 18840-0340 
PH: 570.888-9664 
FAX: 570.888.6199 
email: bobc(a)ctenterprises.ora 

UGI Penn Natural 
David Lahoff 
2525 N. 12 , h Street, Suite 360 
Reading, PA 19612-2677 
PH: 610.796.3520 
Email: dlahofffSjuqixom 



7. FINANCIAL FITNESS 

a. BONDING: In accordance with 66 Pa. C.S. Section 2208(c), no natural gas supplier license shall be 
issued or remain in force unless the applicant or holder furnishes a bond or other security in a form and 
amount to ensure the financial responsibility of the natural gas supplier. The criteria used to determine 
the amount and form of such bond or other security shali be set by each NGDC. Provide documentation 
that the applicant has met the security requirement of each NGDC by submitting the letters sent by the 
NGDCs stating what bonding amounts they require. 

See Attachment 7.a 

b. FINANCIAL RECORDS, STATEMENTS, AND RATINGS: Applicant must provide sufficient information 
to demonstrate financial fitness commensurate with the service proposed to be provided. Examples of 
such information which may be submitted include the following: „ . 

3 See Attachment 7.b 
Actual (or proposed) organizational structure including parent, affiliated or subsidiary 
companies. 

Published Applicant or parent company financial and credit information (i.e. 10Q or 10K). 
(SEC/EDGAR web addresses are sufficient) 

- Applicant's accounting statements, including balance sheet and income statements for the 
past two years. 

Evidence of Applicant's credit rating. Applicant may provide a copy of its Dun and Bradstreet 
Credit Report and Robert Morris and Associates financial form, evidence of Moody's, S&P, or 
Fitch ratings, and/or other independent financial service reports. 

A description of the types and amounts of insurance carried by Applicant which are 
specifically intended to provide for or support its financial fitness to perform its obligations as 
a licensee. 

Audited financial statements exhibiting accounts over a minimum two year period. 

Bank account statement, tax returns from the previous two years, or any other information 
that demonstrates Applicant's financial fitness. 

c. SUPPLIER FUNDING METHOD: If Applicant is operating as anything other than Broker/Marketer only. 
explain how Applicant will fund its operations. Provide all credit agreements, lines of credit, etc, and 
elaborate on how much is available on each item. 

See Attachment 7.c 

d. BROKER PAYMENT STRUCTURE: If applicant is a broker/marketer, explain how your organization will be 
collecting your fees. 

N/A 



e. ACCOUNTING RECORDS CUSTODIAN: Provide the name, title, address, telephone number, FAX 
number, and e-mail address of Applicant's custodian for its accounting records. 

Todd Gibson, EVP/CFO 
12140 Wickchester Lane, Ste. 100. Houston, TX 77079 
888-442-0002 
TGibson@NGandE.com 

f. TAXATION: Complete the TAX CERTIFICATION STATEMENT attached as Appendix D to this 
application. 

Aii sections ofthe Tax Certification Statement must be compieted. Absence (submitting N/A) of any 
of the TAX identifications numbers (items 7A through 7C) shall be accompanied by supporting 
documentation or an explanation validating the absence of such information. 

Items 7A and 7C on the Tax Certification Statement are designated by the Pennsyivania Department 
of Revenue. Item 78 on the Tax Certification Statement is designated by the Internal Revenue 
Service. 

See Attachment 7.1 

8. TECHNICAL FITNESS: 

To ensure that the present quality and availability of service provided by natural gas distribution 
companies does not deteriorate, the Applicant shall provide sufficient information to demonstrate 
technical fitness commensurate with the service proposed to be provided. 

a. EXPERIENCE, PLAN, STRUCTURE: such information may include: See Attachment 8.a 

Applicant's previous experience in the natural gas industry. 

Summary and proof of licenses as a supplier of natural gas services in other states or 
jurisdictions. 

Type of customers and number of customers Applicant currently serves in other jurisdictions. 

Staffing structure and numbers as well as employee training commitments. 

Business plans for operations within the Commonwealth. 

Any other information appropriate to ensure the technical capabilities of the Applicant. 

b. PROPOSED MARKETING METHOD (check all that apply) 

Internal - Applicant will use its own internal resources/employees for marketing 
Q External NGS - Applicant will contract with a PUC LICENSED NGS 
G Affiliate - Applicant will use a NON-NGS affiliate that is a nontraditional marketer and/or 

marketing services consultant 
[ j External Third-Party - Applicant will contract with a NON-NGS third party nontraditional 

marketer and/or non-selling marketer 
• Other (Describe): 

12 



c. DOOR TO DOOR SALES: Will the Applicant be implementing door to door sales activities? 

3 Yes 
• No 

If yes, will the Applicant be using verification procedures? 

Of Yes 
• No 

If yes, describe the Applicant's verification procedures. 

National Gas & Electric, LLC will use an independent third party verification company to record customer's 
intent to enroll in their services sold through all door to door vendors. 

d. OVERSIGHT OF MARKETING: Explain all methods Applicant will use to ensure all marketing is performed 
in an ethical manner, for both employees and subcontractors. 

See Attachment 8.d 

e. OFFICERS: Identify Applicant's chief officers, and include the professional resumes for any officers 
directly responsible for operations. All resumes should include date ranges and job descriptions 
containing actual work experience. 

See Attachmetn 8.e 

9. DISCLOSURE STATEMENT: 

(Not applicable for an applicant applying for a license exclusively as a broker/marketer.) 

DISCLOSURE STATEMENTS: If proposing to serve Residential and/or Small Commercial (less than 
6,000 Mcf annually) Customers, provide a Residential and/or Small Commercial disclosure statement. A. 
sample disclosure statement is provided as Appendix E to this Application. 

Natural gas should be priced in clearly stated terms to the extent possible. Common definitions should 
be used. All consumer contracts or sales agreements should be written in plain language with any 
exclusions, exceptions, add-ons, package offers, limited time offers or other deadlines prominently 
communicated. Penalties and procedures for ending contracts should be clearly communicated. 

See Attachment 9 

13 



10. VERIFICATIONS. ACKNOWLEDGEMENTS. AND AGREEMENTS 

a. STANDARDS OF CONDUCT AND DISCLOSURE: As a condition of receiving a license, Applicant 
agrees to conform to any Uniform Standards of Conduct and Disclosure as set forth by the Commission. 
Further, the Applicant agrees that it must comply with and ensure that its empioyees, agents, 
representatives, and independent contractors comply with the standards of conduct and disclosure set 
out in Commission regulations at 52 Pa. Code § 62.114. 

or AGREED 

b. REPORTING REQUIREMENTS: Applicant agrees to provide the following information to the 
Commission: 

Reports of Gross Receipts: Applicant shall file an annual report with the Commission on an 
annual basis no later than April 30 , h following the end of the calendar year per 52 Pa. Code 
§62.110. 

• f AGREED 

c. TRANSFER OF LICENSE: The Applicant understands that if it plans to transfer its license to another 
entity, it is required to request authority from the Commission for permission prior to transferring the 
license. See 66 Pa. C.S. § 2208(d). Transferee will be required to file the appropriate licensing 
application. 

AGREED 

d. ANNUAL FEES: The Public Utility Code authorizes the PUC to collect an annual fee of $350 from 
suppliers, brokers, marketers, and aggregators selling natural gas in the Commonwealth of PA, 
and a supplemental fee based on annual gross intrastate revenues, applicable to suppliers only. 

y ACKNOWLEDGED 

e. FURTHER DEVELOPMENTS: Applicant is under a continuing obligation to amend its application if 
substantial changes occur to the information upon which the Commission relied in approving the original 
filing. See 52 Pa. Code § 62.105. 

AGREED 

f. FALSIFICATION: The Applicant understands that the making of false statement(s) herein may be 
grounds for denying the Application or, if later discovered, for revoking any authority granted pursuant to 
the Application. This Application is subject to 18 Pa. C.S. §§4903 and 4904, relating to perjury and 
falsification in official matters. 

•T AGREED 

14 



g. NOTIFICATION OF CHANGE: If your answer to any of these items changes during the pendency of your 
application or if the information relative to any item herein changes while you are operating within the 
Commonwealth of Pennsylvania, you are under a duty to so inform the Commission, within thirty (30) 
days, as to the specifics of any changes which have a significant impact on the conduct of business in 
Pennsylvania. See 52 Pa. Code § 62.105. 

AGREED 

h. CEASING OF OPERATIONS: Applicant is also required to officially notify the Commission if it plans to 
cease doing business in Pennsylvania, 90 days prior to ceasing operations. 

or AGREED 

i. FILING FEE: The Applicant has enclosed or paid the required, non-refundable filing fee by 
CERTIFIED CHECK OR MONEY ORDER in the amount of $350.00 payable to the Commonwealth of 
Pennsylvania. The Commission does not accept corporate or personal checks for filing fees. 

ta' PAYMENT ENCLOSED 

11. AFFIDAVITS 
(All affidavits must be notarized before filing.) 

a.) APPLICATION AFFIDAVIT: Complete and submit with your filing an officially notarized Application 
Affidavit stating that all the information submitted in this application is truthful and correct. An example 
copy of this Affidavit can be found at Appendix A. 

b.) OPERATIONS AFFIDAVIT: Provide an officially notarized affidavit stating that you will adhere to the Public 
Utility Code of Pennsylvania and applicable federal and state laws. An example copy of this Affidavit can be 
found at Appendix B. 

I5 



12. NEWSPAPER PUBLICATIONS 

Required of ALL Applicants regardless of operating as a supplier, broker, marketer, or 
aggregator. 

Notice of filing of this Application must be published in newspapers of general circulation covering 
each county in which the applicant intends to provide service. Below is a list of newspapers which 
cover the publication requirements for Natural Gas Suppliers looking to do business in Pennsylvania. 

The newspapers in which proof of publication are required is dependent on the service territories the 
applicant is proposing to serve. The chart below dictates which newspapers are necessary for each 
NGDC. If the applicant is proposing to serve the entire Commonwealth, please file proof of 
publication in all seven newspapers. 

Please file with the Commission the Certification of Publication, along with a Photostatic copy of the 
notice to complete the notice requirements. 

Proof of newspaper publications must be filed with the initial application. Applicants do not need a 
docket number in their publication. Docket numbers will be issued when all criteria on the item 14 
checklist (see below) are satisfied. 

Erie 
Times-
News 

Harrisburg 
Patriot-
News 

Philadelphia 
Daily News 

Pittsburgh 
Post-
Gazette 

Scranton 
Times-
Tribune 

Williamsport 
Sun-Gazette 

Johnstown 
Tribune-
Democrat 

Columbia Gas X X X 

• 
X X 

Equitable Gas X X 
National Fuel Gas X 
PECO X 
Peoples Natural Gas X X X . 
Peoples TWP LLC X 
Philadelphia Gas 
Works X 
UGI X X X 
UGI Central Penn X X X X X X X 
UGI Penn Natural X X X 
Valley Energy X X 

Entire 
Commonwealth X X x X X X X 

(Example Publications are provided at Appendices F and G) 

13. SIGNATURE 

Applicant 

By; Todd Gibson 

RECEIVED 
- FEB 2 2016 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Title: EVP/CFO 



Proof of Publication in The Philadelphia Daily News 
Under Act. No 587, Approved May 16, 1929 

STA TE OF PEmSYL VANIA 
COUNTY OF PHILADELPHIA 

Florence Devlin being duly sworn, deposes and says 
that The Philadelphia Daily News is a newspaper published 
daily, except Sunday, at Philadelphia, Pennsylvania, and was 
established in said city in 1925, since which date said newspaper 
has been regularly issued in said County, and that a copy of 
the printed notice of publication is attached hereto exactly as 
the same was printed and published in the regular editions and 
issues of the said newspaper on the following dates: 

December 28,2015 

Affiant further deposes and says that she is an employee 
of the publisher of said newspaper and has been authorized 
to verify the foregoing statement and that she is not interested 
in the subject matter of the aforesaid notice of publication, and 
that all allegations in the foregoing statement as to time, place 
and character of publication are true. 

Sworn to and subscribed before me this 28lh day of 
December, 2015. 

My Commission Expires: 
COMMONWEALTH OP PgNWVlVAfflA 

NOTARIAL SEAL 

M»Comrni<sion£W9Mgtfi30 3017 

Copy of Notice of Publication 

P E N N S Y L V A N I A | 
P U B L I C U T I L I T Y C O M M I S S I O N 

N O T I C E 
A p p l i c a t i o n o f N a l l o n a l O n * ft E l v o t r l o , L L C , 
For Approvol To Oflor. Rondor, Furnloti Or Sup
ply Noturnl Gao Sorvlcoo aa a Supplier. Agoro- i 

oator. or Mnrkotor/BroKor Engaged In Tho Buol-
noon Ol Supplying Natural Goo Supply Sorylcoa. 
To Tho Public In Tho Commonwopllh Ol Ponn-
oylvanlB, 
N a t i o n a l G a s ft E t o a l r i o . L L C wi l l b o l l l l ng a n , 
a p p l i c a t i o n w i t h I h o P o n n o y l v a n l o P u b l i c U t i l i t y 
C o m m l a a l o n ( " P U C " ) l o r a I I con no t o p r o v i d e , 
n a t u r a l g o o s u p p l y o o r v l c o a a s ( I ) n s u p p l i e r o r , 
a g g r o g o t o r o l n a t u r a l g o o . a n d (2) a b r o k e r / , 
m a r k o t o r e n g a g e d In t h a b u o l n o o n o l p r o v i d i n g : 
n a t u r a l g o o o o r v l c o a . N a t i o n a l G a o ft E l e o t r l o , 1 

L L C p r o p o o o a t o noi l n a t u r a l g a a n n d r o l a t o d i 
o o r v l c o a In I h o o n l l r o C o m m o n w e a l t h of P o n n -
n y l v o n l a u n d o r t h a p r o v l a l o n o o f t h a n o w N a t u r a l J 
G o o C h o i c e a n d C o m p o l l t l o n A c t . 
T h o P U C m a y c o n o l d o r th la a p p l i c a t i o n w i t h o u t ) 
a h e a r i n g . P r o l o n t o d l r o o t o d t o t h o l o o h n l o a l o r 
f i n a n c i a l f f f n o o n o f N a f t o n a t O n * * E t o o l r t o , 
L L C ' a m a y b o f l l od w i t h i n t£> d o y o o l t h o d a t o o f 
th la n o t l c o w i t h t h o S e c r e t a r y o l t h o P U C , P . O . 
B o x 3 2 6 6 . H a r r l a b u r a . P A 1 7 1 0 6 - 3 2 6 6 . Y o u 
o h o u l d s e n d c o p l o o o l a n y p r o t o a t t o N a t i o n a l 
O a * A E l o o t r l o , L L C ' a n t t o r n o y o t t h o a d d r o s s 
l l a t o d b e l o w . 

B y a n d t h r o u g h C o u n a o l : G a r y L n n c o o t o r 
N a l l o n a l O M ft E l o a t r i a , L L C 

1 2 1 4 0 W l a k o h o s t e r L a n e . S u l l a 100 
H o u * t o n . T X 7 7 4 7 0 

8 0 0 . 4 4 2 - 0 0 0 2 
3 4 0 - 3 0 7 - 3 0 9 0 



No. Term, 

Proof of Publication of Notice in Pittsburgh Post-Gazette 
Under Act No 587, Approved May 16, 1929, PL 17S4, as last amended by Act No 409 of September 29, 1951 

Commonwealth of Pennsylvania, Couniy of Allegheny, ss P. Rccd. being duly swom, deposes and says that the 
Pittsburgh Post-Gazcltc, a newspaper of general cireulation published in the Cily of Pittsburgh, County and Commonwealth aforesaid, was 
established in 1993 by the merging ofthe Pittsburgh Post-Gazette and Sun-Telegraph and The Pittsburgh Press and the Pittsburgh Post-
Gazette and Sun-Telegraph was established in 1960 and the Pittsburgh Post-Gazette was established in 1927 by the merging of the 
Pittsburgh Gazette established in 1786 and the Pittsburgh Post, established in 1842, since which date the said Pittsburgh Post-Gazette has 
been regularly issued in said County and that a copy of said printed notice or publication is attached hereto exactly as the same was 
printed and published in the regular editions and issues of the said Pittsburgh Post-Gazette a 
newspaper of general circulation on the following dates, viz: 

13 of January, 2016 
Affiant further deposes lhat he/she is an agent for the PG Publishing Company, a corporation and publisher ofthe Pittsburgh Post-Gazette, 
that, as such agent, affiani is duly authorized to verify the foregoing statement under oath, that affiant is not interested in the subject matter 
of the afore said notice or publication, and lhat all allegations in the foregoing statement as to time, place and character of publication are 
true. 

P J 
PG Puhlisliing Company 

Swom to and subscribed before me this day of: 
January 13,2016 

MMONWEALTH OF PENNSYLVANIA 
NOTARIAL SEAL 

Linda M. Gaertner, Notary Public 
City of Pittsburgh, Allegheny County 
My Commission Expires Jan. 31, 2019 

MEHBER, PENNSYLVANIA ASSOCIATIOH OF HOTARIES 

STATEMENT OF ADVERTISING COSTS 
National Gas & E l e c t r i c , LLC 
12140 WICKCHESTER LN STE 100 
At t n : Kathryn Tozzini 
HOUSTON TX 77079-1219 

To PG Publishing Company 

Total - -- $427.50 

Publisher's Receipt for Advertising Costs 
PG PUBLISHING COMPANY, publisher ofthe Pittsburgh Post-Gazette, a newspaper 
of general circulation, hereby acknowledges receipt of the aforsaid advertising and 
publication costs and certifies that the same have been fully paid. 

PG Publishing Company, a Corporation, Publisher of 
Pitlsbtu gli Post-Gazette, a Newspaper of General Circulation 

By ^m/A,: 
I hereby certify that the foregoing is the original Proof of Publication and receipt for the Advertising costs in the 
subjeel iiuittyrafsiirti notice. 

AitoniL'y For 

Office 
34 Boulevard of lhe Allies 
PITTSBURGH, PA 15222 

Phone 412-263-1338 

COPY OF NOTICE 
OR PUBLICATION 

PENNSYLVANIA 
PUBLIC UTILITY 

COMMISSION NOTICE 
Applicalion ol National 

Gss& Electric, LtC For Ap
proval To Offer, Render, 
PLimisM or Supply Natural 
Gas services as a Supplier. 
A g g r e g a t o i , oi 
Marketer/Biokei Engaged 
m The Business Oi sup
plying Natural Gas Supply 
seivices. TO Tlie Public in 
Tlie Commonwealth of 
Pennsylvania. 

watiofwl Gas 4 Electric, 
LLC will be filing an appli
cation with the Pennsylva
nia Public UtilityCommis
sion rpuc") for a license 
to provide natural gas sup
ply services as (i) a suppli
er or aggregator of natural 
gas, ana (2) a broker/mar-
Reter engaged in the busi
ness of providing natural 
gas services. National Gas 
& Elecu ic, LLC proposes to 
sell natural gas and relat
ed services in the entire 
commomvealth of Penn
sylvania under the provi
sions of the new Natural 
Gas Choice and Cornpeti-
lion Act. 

The PUC may consider 
this application without a 
heating, Protests directed 
to the technical or finan
cial fitness of National Gas 
R Electric. LLC maybe filed 
within 15 days of the date 
oi this notice with the Sec
retary of the PUC, P.O. Box 
2265, Hairisbtirg, PA 
IV105-3265. YOU should 
send copies ot' any piotest 
to National Gas P. Electric, 
LLC's attorney at die ad
dress listed below. 

By and through cotinssil: 
Gary Lancastei 

National Gas & Electric, 
LLC. 12140 wickchester 
Lane, suite IOO, Houston, 
TX 77079, 88E-M2-0002, 



PROOF OF PUBLICATION 
In 

THE ERIE TIMES-NEWS 

COMBINATION EDITION 

National Gas & Electric LLC 
12140 Wickchester Lane Suite 100 
Houston TX 77079 

REFERENCE: 
PUC Notice 

88133177348 

STATE OF PENNSYLVANIA) 
COUNTY OF ERIE)SS: 
Debra McGraw, being duly sworn, deposes and 
says that: (1) he/she is a designated agent of the 
Times Publishing Company (TPC) to execute Proofs 
of Publication on behalf of the TPC; (2) the TPC, 
whose principal place of business is at 
205 W. 12th Street, Erie, Pennsylvania, owns and 
publishes the Erie Times-News, established October 
2, 2000, a daily newspaper of general circulation, 
and published at Erie, Erie County Pennsylvania; 
(3) the subject notice or advertisement, a true 
and correct copy of which is attached, was 
published in the regular edition(s) of said 
newspaper on the date(s) referred to below. 
Affiant further deposes that he/she is duly 
authorized by the TPC, owner and publisher of the 
Erie Times-News, to verify the foregoing statement 
under oath, and affiant is not interested in the 
subject matter ofthe aforesaid notice or 
advertisement, and that all allegations in the 
foregoing statement as to time, place and 
character of publication are true. 

PUBLISHED ON: 12/24/15 

TOTAL COST: $409.00 

FILED ON: 12/24/15 

AD SPACE: 0 Lines 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
NOTICE 

Application of National Gas & Electric, LLC For Approval To Offer, 
Render, Furnish Or Supply Natural Gas Services as a Supplie:, Aggregaldr, or 
Marketer/Broker Engaged In The Business Of Supplying Natural Gas Supply 
Services, To The Public In The Commonwealth 01 Pennsylvania. 

National Gas & 'Electric, LLC will he tiling an applicalion wilh Ihe 
Pennsylvania Public Utility Commission ("PUC") (or a license to provide 
natural gas supply services as (1) a supplier or aggregator of natural gas, 
and (Z) a broker/marketer engaged in the business ot providing natural gas 
services. National Gas & Electric, LLC proposes to sell natural gas and 
related services in the entire Commonwealth of Pennsylvania under the 
provisions ol the new Natural Gas Choice and Competition Act. 

The PUC may consider this application without a hearing. Protests 
directed to the technical or linancial litness ol National Gas & Electric, 
LLC may be filet) within 15 days oJ lhe dale of this notice with the Secrelary 
of Ihe PUC. R0. Box 3265, Harrisburg, PA 17105-3265. You should send 
copies of any protest to National Gas & Electric, LLC's attorney at the 
address listed below. 

By and through Counsel: Gary Lancaster 
National Gas & Electric, LLC 

12140 Wickchester Lane, Suite 100 3 
Houston. TX 77479 E 

888-442-0002 fl 
346-207-3890 S 

Sworn to and subscribed before me this J ^ ^ d a y of is ^ f l ^ d a y of fyt&vrfa*-'' 2015 

Affiant: 

COMMONWEALTH OF PENNSYLVANIA 

NOTARY: 

NOTARIAL SEAL 
Ann K. Krahe. Notary Public 

City of Erie. Erie County 
My Commission Expires March 16,2019 

MEV8ER. PEhhSiLVAMA ASSOCIATION M N&TAmfci 



COMIVIONWEALTH OF PENNSYf. 
County of Cambria 

VAINIA^ 
/ SS 

l>itbiisli( 
that lhc. 
of Tha) 
inlcrnsi' 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
NOTICE 

Application ol National Gas & Electric, LLC For Approval 
To Otter, Render. Furnish Or Supply Natural Gas Services 
'as a Supplier, Aggregator, or Marketer/Broker Engaged In 
,'Th8 Business Of Supplying Natural Gas Supply Services, 
To The Public In The Commonwealih Ol Pennsylvania. 
National Gas & Electric, LLC will be tiling an application 
with the Pennsylvania Public Utility Commission ("PUC") 
,(or a license lo provide natural gas supply sen/ices as f l ) a 
supplier or aggregator of natural gas, and (2) a 
broker/marketer engaged in the business ot providing 
natural gas sen/ices. National Gas & Electric, LLC 
proposes to sell natural gas and related services in the 
entire Commonwealth ot Pennsylvania under the 
provisions ot the new Natural Gas Choice and Competition 
Act. 
The PUC may consider this application without a hearing. 
Protests directed to the technical or financial fitness of 
National Gas & Electric, LLC may be fifed within 15 days 
ot the date of this notice with the Secretary ot the PUC, 
P.O. Box 3265, Harrisburg, PA 17105-3265, You should 
send copies of any protest to National Gas & Electric, 
LLC's attorney at the address listed below. 

By and ttirough Counsel: Gary Lancaster 
National Gaa & Electric, LLC 

12140 Wickchester Lane, Suite 100 
Houston, TX 77479 

886-442-0002 
346-207-3890 

Oil Ihis 20th day of Dw.uniber A.D. 
2015, bufore me, the. subscriber, <i 
Notary Public in tnul for said 
County and State, personally 
aftftuared Mary Anne Hizzo, who 
being duly sworn according to law, 
deposes and soys as Advertising 
Director of the '1'ribune-Democrtil, 
Johnstown, lJA, a netvspaper of 
general circulation as defined by the 
"Newspaper Advertising Act", a 
mergar September fi, 1952, of tin: 
Johnstown Tribune, esttiblished 
December 7, 11153; and ofthe 
Johnstown Democrat, established 
March 5, 1X63. 

\ty oj (Uanbriu, and Commonwealth oj Pennsylvania and 
Hi matter published in said publication tn the regular issues 
., on December 24, 2015; and that the Ajj'tant is not 
rtising and that all of the,allag<rtuiits as to titne, place and 

character oj'snid publication are true. 

Sworn am! Siil>si:rilii:<i bcf'on: im; lliia 

2911. ,[;•)• of Dcuij inlwr. 2015. 

USING COSTS 

0.00 Linus @ $2.50 lint: 
6 Indies © $25.00 |>.:r im Ii 
INotury IHJI: 

C l i i i - i t i j i l Km: 

T o t a l Cost 

0.00 

150.00 

5.00 

2.50 

157.50 

COMMONWEALTH OF PENNSYLVANIA 
Notarial Seal 

Vivian Ohs, Notary Public 
Oty of Johnstown, Cambria County 

My Commission Exptres Oec. 6, 2016 
MEMBfiR. FENNSYLVANIA ASSOCIATION OP NOTARIES 

To T in : Trilmim-Di:ii i<n;i-i i t . Johnstown, I 'A 
[''or [Mililishing tht: notice or |ml>liratii>n 
atl i icl icd IHMCIO on t in: almvt; sliiU:d dales. 

I ' l /BMSi lEK'S KECEIIT FOK AOVICKTISINC COSTS 

f o r p u b l i s h e r o f 

I I newspaper o f genera l c i r c u l a t i o n , he rchy acknowledges receipt o f t h e a fo re sa id 

a n d [ H i l i l i c a t i o n costs and cer t i f i es that t l ie same lias been d u l y p a i d . 

(Name o f N e w s p a p e r ) 

liv 



No. Term, 19 

PROOF OF PUBLICATION OF NOTICE IN THE WILLIAMSPORT 
SUN-GAZETTE UNDER ACT NO. 587, APPROVED MAY 16, 1929 

STATE OF PENNSYLVANIA 
COUNTY OF LYCOMING SS: 

Bernard A. Oravec Publisher of the Sun-Gazette Company, publishers of the Williamsport, Sun-Gazette, successor 
to the Williamsport Sun and the Gazette & Bulletin, both daily newspapers of general circulation, published at 252 West Fourth Street, 
Williamsport, Pennsylvania, being duly sworn, deposes and says that the Williamsport Sun was established in 1870 and the Gazette & 
Bulletin was established in 1801, since which dates said successor, the Williamsport Sun-Gazette, has been regularly issued and pub
lished in the County of Lycoming aforesaid, and that a copy ofthe printed notice is attached hereto exactly as the same was printed and 
published in the regular editions of said Williamsport Sun-Gazette on the following dates, viz: 

Affiant f 
to verify 
of public 

is an officer 
under oath 

legations in 

THE SUN-G 

and certifies 

PENNSYLVANIA 
PUBUC UTILITY 

COMMISSION 
NOTICE 

Aoplication of National 
Gas & Electric, LLC For 
Approval To Otter, 
Rehder, Furnish Or Sup-
nlv Natural Gas Services 
as a Supplier. Aggregator 
o r Marketer/Broker Erv 
.aged In The Business Of 
lupplylng Natural Gas 
Supply Sen/ices, To The 
pSBfic in The Com 
monwealth Of Pennsylva 

National Gas & Electric, 
LLC will be filing an appli
cation with the Pennsylva
nia Public Utility Commis
sion ("PUC") for a license 
to provide natural oas sup-
niv services as t l ) a sup
plier or aggregator of na
tural gas. and (2) a 
broker/marketer engaged 
in the business ot provid
ing natural gas sen/ices. 
National Gas & Electric, 
LLC proposes to sell na
tural gas and related ser
vices in the entire Com
monwealth of Pennsylva
nia under the provisions oi 
the new Natural Gas 
Choice and Competition 
Act. 

The PUC may consider 
this application without a 
hearing. Protests directed 
to the technical or financial 
fitness of National Gas & 
Electric, LLC may be tiled 
within 15 days of the date 
ot this notice with the 
Secretary of the PUC. 
P.O. Box 3265, Harris
burg. PA 17105-3265. You 
should send copies of any 
WQV«SJ. National Gaa & 
fetectrtc, LLC's "attorney 
at the address listed 
below. 

By and through Counsel: 
Gary Lancaster 
National Gas & 

Electric, LLC 
12140 Wickchester 

Uno, Suite 100 
Houston, TX 77479 

88S-442-0002 
346-207-3890 

daily authorized by the Sun-Gazette Company, publisher of the Williamsport Sun-Gazette, 
and also declares that affiant is not interested in the subject matter of the aforesaid notice 
the foregoing statement as to time, place and character of publication are true. 

SUN-GAZETTE COMPANY 
Swornto aAd/Subscribed, before me /j 

the day of t^-C**^—* 

U N o t a r y Pub l ic 

S T A T E M E N T O F A D V E R T I S I N G COSTS 

To the Sun-Gazette Company, Dr.: 

For publishing the notice attached 

hereto on the above state dates $ 

Probated same $ 

Total $ 

JSHER'S RECEIPT FOR ADVERTISING COSTS 

Y hereby acknowledges receipt of the aforesaid advertising and publication costs 

been ful ly paid. 

SUN-GAZETTE COMPANY 

B Y Bernard A. Oravec 



The Scranton Times (Under act P.L. 877 No 160. July 9,1976) 
Commonwealth of Pennsylvania, County of Lackawanna 

NATIONAL GAS & ELECTRIC, LLC 
ATTN: KATHRYN TOZZINI 
STE. 100 12140 WICKCHESTER LANE 
HOUSTON TX 77079 

Accounl # 613335 
Order# 81875322 
Ad Price: 223.40 

PENNSYLVANIA PUBLIC UTIL 

Being duly sworn according to law deposes and says lhat (s)he is Billing clerk 
for The Scranton Times, owner and publisher of The Scranton Times, a newspaper 
of general circulation, established in 1870, published in the city of Scranton, 
couniy and state aforesaid, and that the printed notice or publication hereto 
allachcd is exactly as printed in the regular editions of the said newspaper 
on the following dates: 

12/22/2015 

Affiant further deposes and says thai neither the affiani nor The Scranton Times 
is interested in the subject matter of the aforesaid notice or advertisement 
and that all allegations in the foregoing statement as time, place and 
character or publicalion arc true / x U , Y i A f \ A j , Y'{3^h :)E& -

Swom and subscribed lo before me 
this 22nd dav of December A.D.. 2015 

(Notary Public) 

Notarial Seal 1 

ntv 5, ac 0 ' 0 e m a s ' N o t a r v Public 

My Comm isaonfapira Jan. 21, 2018 i —^'•'-J JOII. Z'JIB 

PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

NOTICE 

Application of National Gas & Elec
tric, UC For Approval To Offer, Ren
der, Furnish Or Supply Natural Gas, 
Services as a Supplier, Aggregator, oi 
Marketer/Broker Engaged In Tne Busi
ness Of Supplying Natural Gas Supply 

he Public In The Com-. Services, 
monwealth Of Pennsylvania. 

National Gas & Electric, LLC will be 
filinjj an application with the Pennsyl
vania Public Utility Commission (PUC) 
for a license to provide natural gas 
supply sen/ices as (1) a supplier or ag-
iregator of natural gas, ana (2) a bro-
;er/marketer engaged in the business 
of providing natural gas services. Na
tional Gas & Electric, LLC proposes 
to sell natural gas and related services 
in the entire Commonwealth of Penn
syfvania under the provisions of the 
new Natura Gas Choice and Competi
tion Act. 

The PUC may consider this application 
without a hearing. Protests airected to 
the technical or financial fitness of Na
tional Gas & Electric, LLC may be 
filed within 15 days of the date of this 
notice witb the Secretary of the PUC, 
P.O. Box 3265, Harrisburg, PA 17105: 
3265. You should send copies of any 
protest to National Gas & Electric, 
LLCs attorney at the address listed be
low. 

By and through Counsel: 
Gary Lancaster 

National Gas & Electric; LLC 
12140 Wickchester Lane, 

Suite 100 
Houston, TX 77479 

88&-442-00Q2 
346-207-3890 



The Patriot-News Co. 
2020 Technology Pkwy 

'Suite 300 
Mechanicsburg, PA 17050 
Inquiries - 717-255-8213 

Now you know 

NATIONAL GAS AND ELECTRIC 

12140 WICKCHESTER LANE STE 100 

HOUSTON TX 77079 

THE PATRIOT NEWS 
THE SUNDAY PATRIOT NEWS 

Proof of Publication 
Under Act No. 587, Approved May 16, 1929 

Commonwealth of Pennsylvania, County of Dauphin} ss 

Amy Kotula, being duly sworn according to law, deposes and says: 

That she is a Staff Accountant of The Patriot News Co., a corporation organized and existing under the laws of the 
Commonwealth of Pennsylvania, with its principal office and place of business at 2020 Technology Pkwy, Suite 300, in the 
Township of Hampden, County of Cumberland, State of Pennsylvania, owner and publisher of The Patriot-News and The Sunday 
Patriot-News newspapers of general circulation, printed and published at 1900 Patriot Drive, in the City, County and State 
aforesaid; that The Patriot-News and The Sunday Patriot-News were established March 4th, 1854, and September 18th, 1949, 
respectively, and all have been continuously published ever since; 

That the printed notice or publication which is securely attached hereto is exactly as printed and published in their regular 
daily and/or Sunday/ Community Weekly editions which appeared on the date(s) indicated below. That neither she nor said 
Company is interested in the subject matter of said printed notice or advertising, and that all of the allegations of this statement as 
to the time, place and character of publication are true; and 

That she has personal knowledge of the facts aforesaid and is duly authorized and empowered to verify this statement on 
behalf of The Patriot-News Co. aforesaid by virtue and pursuant to a resolution unanimously passed and adopted severally by the 
stockholders and board of directors of the said Company and subsequently duly recorded in the office for the Recording of Deeds 
in and for said Countv of Dauphin in Miscellaneous Book "M", Volume 14, Page 317. 

PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

NOTICE 
Application ot National Gas & 

Eloctrlc. LLC Por Approval To Otlor. 
Render, Furnish Or Supply Natural Gas 
Services as o Supplier, AtKiretrafcr, or 
Markolor/Brokcr Enooged In The 
Business Ot Sun ply Ing Natural Gas 
Supply Services, To The Public In The 
Commonwealih Ot Pennsylvania. 

Nallonal Goift Electric, LLC will De 
tiling an appllctiilon with Ihe 
Pennsylvania Public Ulllllv 
Commission i 'PvC") tor a license lo 
provide nalurol gas supply services as 
( l ) a supplier or agorcgator ol natural 
gas, and (I) a broker/markclor 1 

engaged In Ihe business ot providing 
natural aas services. National Gas & 
Electric. LLC nro poses to sell natural 
gas and related services In the entire 
Commonweal th ot Pennsylvania under 
the provisions ot the new Natural Gas 
Choice and Competition Act. 

Tho PUC may consider Ihis 
application wllhout a hearing. Protests 
directed la the technical or financial 
tltness ot National Gas & Electric, LLC 
may be tiled wlihin 15 days ot Iho date 
ot this nolico with the Secretary ot Iho 
PUC, P.O. Box 3245, Harrlsburo, PA 
17105-3765. Yoi) should send copies of 
anv protest to National Gas & Electric, 
LLC's allornoy at lhc address listed 
below. 

Bv and through Counsel: 
Gary Lancaster 

National Gas & Electric, LLC 
13140 Wickchester Lane, Suite 100 

Houston, TX 7747? 

341-207-389D 

This ad # 0002353339 ran on the dates shown below: 
December 24, 2015 

L cribed before me this 05 day of January, 2016 A.D. 

COMMONWEALTH OF PENNSYIVANIA 
NOTARIAL SEAL 

Sheryl Marie Legyore, Notary Public 
Hampden Twp., CumboilJnd County 

My Commission Expires July 16, 2018 
MEBSEft, PENNSYLVANIA ASSOCIATIOH OF NOTARIE'j 



14. C H E C K L I S T 

For the applicant's convenience, please use the following checklist to ensure all relevant sections 
are complete. The Commission Secretary's Bureau will not accept an application unless each of 
the following sections is complete. 

A p p l i c a n t : NATIONAL GAS & ELECTRIC, LLC 

0) 
W) 

r> 
</) <-> c 
nj o 
Q. 
CL 
< 

Signature 

4 Filing Fee (ONLY CERTIFIED CHECK OR 
MONEY ORDER) 

i Application Affidavit 

Operations Affidavit 

Proof of Publication 

Tax Certification Statement 

Commonwealth Department of State 
Verification 

Certificate of Service 

0) 
CO 

D 
3 
CD 
CD 
3 

CQ 

(/) 

CO 
a> 
i _ 

o 
w 
O 
CL 

FEB 2 2016 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

17 



Appendix A 

APPLICATION AFFIDAVIT 

State of Texas 

ss. 

FEB 2 2016 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU County of Harris 

Todd Gibson, Affiant, being duly sworn according to law, deposes and says that: 

He is the EVP/CFO {Office of Affiant) of National Gas & Electric, LLC; 

That he is authorized to and does make this affidavit for said Applicant; 

That the Applicant herein National Gas & Electric, LLC has the burden of producing information and supporting 

documentation demonstrating its technicai and financial fitness to be licensed as an natural gas supplier pursuant to 66 Pa. 

C.S. § 2208 (c)(1). 

That the Applicant herein National Gas & Electric, LLC has answered the questions on the application correctly, 
truthfully, and completely and provided supporting documentation as required. 

That the Applicant herein National Gas & Electric, LLC acknowledges that it is under a duty to update information 
provided in answer to questions on this application and contained in supporting documents. 

That the Applicant herein National Gas & Electric, LLC acknowledges that it is under a duty to supplement information 
provided in answer to questions on this application and contained in supporting documents as requested by the Commission. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief, and that he 
expects said Applicant to be able to prove the same at hearing. 

Todd Gibson, EVP/CFO 

Sworn and subscribed before me this day of f ^ b n i J U ^ 2 0 / j l 

My commission expires 
^ LAURA OTTO 

My Commission Expires 
October 31, 2016 



Appendix B R E C E 

OPERATIONS AFFIDAVIT FEB 2 Z016 

PA PUBUC UTILITY COMMISSION 
State of Texas SECRETARY'S BUREAU 

ss. 

County of Harris 

Todd Gibson, Affiant, being duly swom according to law, 
deposes and says that: 

He is the EVP/CFO (Office of Affiant) of National Gas & Electric, LLC; 

That he is authorized to and does make this affidavit for said Applicant; 

That National Gas & Electric, LLC , the Applicant herein, acknowledges that [Applicant] may have 
obligations pursuant to this Application consistent with the Public Utility Code of the Commonwealth 
of Pennsylvania, Title 66 of the Pennsylvania Consolidated Statutes; or with other applicable statutes 
or regulations including Emergency Orders which may be issued verbally or in writing during any 
emergency situations that may unexpectedly develop from time to time in the course of doing 
business in Pennsylvania. 

That National Gas & Electric, LLC , the Applicant herein, asserts that [he/she/it] possesses the 
requisite technical, managerial, and financial fitness to render natural gas supply service within the 
Commonwealth of Pennsylvania and that the Applicant will abide by all applicable federal and state 
laws and regulations and by the decisions of the Pennsylvania Public Utility Commission. 

That National Gas & Electric, LLC , the Applicant herein, certifies to the Commission that it is subject to, 
will pay, and in the past has paid, the full amount of taxes imposed by Articles II and XI of the Act of 
March 4, 1971 (P.L. 6, No. 2), known as the Tax Reform Act of 1971 and any tax imposed by Chapter 22 
of Title 66. The Applicant acknowledges that failure to pay such taxes or otherwise comply with the 
taxation requirements of Chapter 28 shall be cause for the Commission to revoke the license of the 
Applicant. The Applicant acknowledges that it shall report to the Commission its jurisdictional 
natural gas sales for ultimate consumption, for the previous year or as otherwise required by the 
Commission. The Applicant aiso acknowledges that it is subject to 66 Pa. C.S. §506 (relating to the 
inspection of facilities and records). 

Applicant, by filing of this application waives confidentiality with respect to its state tax information in 
the possession of the Department of Revenue, regardless of the source of the information, and shall 
consent to the Department of Revenue providing that information to the Pennsylvania Public Utility 
Commission. 



Appendix B (Continued) 

That National Gas & Electric, LLC , the Applicant herein, acknowledges that it has a statutory obligation 
to conform with 66 Pa. C.S. §506 and the standards and billing practices of 52 PA. Code Chapter 56. 

That the Applicant agrees to provide all consumer education materials and information in a timely manner 
as requested by the Office of Communications or other Commission bureaus. Materials and information 
requested may be analyzed by the Commission to meet obligations under applicable sections ofthe law. 

That the facts above set forth are true and correct/true and correct to the best of his/her knowledge, 
information, and belief. 

Todd Gibson, EVP/CFO 

Sworn and subscribed before me this 1 * ^ day of f j j p r U A / a / , 20 ./' 

Stgrfature of official administering oath 

My commission expires 

A r t n n - - ^ , „ ^ 

AllRfl OTTO 
My Commission Expires 

October 31, 2016 

20 
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Attachment 2.b. 

BUSINESS ENTITY FILINGS AD REGISTRATION 

National Gas & Electric, L L C (FKA Accept Energy, LLC) is a Texas limited liability 
company formed October 29, 2013. 

Attached: 
PA Authority to do Business 
Operating Agreement 
Names/Address of Officers 

12140 Wickchester, Suite 100, Houston, Texas 77079 



PENNSVLVANIA DEPARTMENT OF STATE 
BUREA I T OF CORPORATIONS AND CHARITABLE ORGANIZATIONS 

Entity^: 6291861 
Date Filed : 09/11/2015 

Pedro A. Cortes 
Secretary of the Commonwealtl 

ftocunicnt ultl b« retumt'd to tlte miine nud nddresv intcred below. 

Otto, Laura K 
Rune 
2105 CityWest Blvd., Suite 100 
Artdiess 
Houston TX 77042 
( :' i ,>' Stole Zip Code 

Foreign Registration Statement 
DSCB: I.V4I2 

(7/1/2015) 

illll 
Read all instmctions prior to complciing. This i'onn may be .submitted online at https\w\v.corpora 1 ions.pa.gow. 

Fee: S250 

bi compliance with the requirements ofthe applicable provisions of 15 Pa.C.S. § 412 delating to forcien 
registration slalcmeiil). (he umlcrsigneil ioieigti association hereby stale;; that: 

1. Tlie type of association is (check only one): 

|~ Z-iusiness Corjioiation Q Limited P.iitnei'sJiip Business Tnist 

Nonprofit Coiporation Limited Liability (General) Partnership Q Professional Association 

X| Limited Liability Company Limited Liability Limited Pannership 

2. The ftill nnd proper name ofthe foreign association as registered in its jurisdiction of formation is: 

National Oas & Electric. LLC 

2A. I f the name in 2 does not contain a required designator or i f the name in 2 is not uvitihible for rise in the 
Commonwealth, the alternate name under which the association is registering in this Commonwealth is: 

A rtsnlution of the governors adopting the name in 2A for use in registering to do business in this Commomvealth must be 
nuached. 

3. The jurisdiction of formation: TX 

4- The street and mailing address ofthe association's principal office. 

2105 CityWest Blvd.. Houston TX 
Suite 100. 

77042 United Stales 

Nnmbei andsljeei Citv Slat* Zip Cumiliv 

4B. The street and mailing address ofthe office, if any. required lo be maintained by the law ofthe assueialkurs 
jurisdiction of formation in that jurisdiction: 

2105 CityWest Blvd.. 
Suite 100. 

Houston TX 77042 United States 

Numbci nnd direct -''V 

PENN File: September 11,2015 

Suite Zip C'otmtiv 



l)SCB:15-4l2-pngc2 

5. The (a) address ofthe association's registered office in this Commomvealth or (b) name of its commercial 
registered office provider and the countv of venue is: 

Complete pai r io) OR (b) - not both: 

(a) 
Numlxi anil .str-el ( ; : i l>' ^ Zip Couuiiy 

OR 

• b ) c / 0 . crjRPOR.VnON SERVICE CONIP.-VNV DAtT'HIN 

Nrinie ot'Conmitficinl Registeiii.! OVdc? PIOMMCI rvumv 

C*. Check one ofthe following; 

The association may not have series. 

The association mav have one ot" more series. 

X 

7. Effective date of registration of foreign association (check, ami i f appropriate complete, one ofthe 
following): 

^ | The Foreign Registration Statement shall be effective upon tiling iu the Department of State. 

Q The Foreign Registration Statement shall be effective on: at 

Date (A f> ('DD/VmV Hour (ifaiiy? 

8. To be completed by Limited Liability Companies only. Cheek, ond if appropnate complete, one ofthe 
folh.wing: 

X j The association is a limited liability company which is not organized to rentier any ofthe below professional 
sei"viee{s). 

Hie association is a restricted professional limited liability company organized to rentier one or more of tlie 
following professional service(s): (If this box is checked, one or more of the fields below must be checked. > 

_ Chiropractic Dentistry Law Medicine and surgery 

_ Optometry ^ Osteopathic medicine and surgery Pediatric medicine Public accounting 

Psychology Veterinarv medicine 

IM TESTIMONY WHEREOF, the undersigned association has caused this Foreign Registration Statement to be 

signed by a duly authorized representative thereof / day of September 2015 
this 

National Gas & Electric. LLC 

NniiK of Avisucinljitn 

Paul Ronikowski 

Siyjiatnie 

Vice President 

Tide 
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I.IMITKI) I IAHIUTV COMPANV OPRRATING AGRf.KMKNT 

OF 

NATIONAL GAS & KI.ECTRIC, LLC 
A Texas Limited Liability Companv 

(Formerly Known as Accept Energy, LLC) 

A. This LIMITED LIABILITY COMPANY OPERATING AGREEMENT (Ihis 
Agreement ) of Nmional Gas &. Electric, LLC (the "Company"), dated as of July 8. 2015. is 

adopted, cxecuied and agreed lo hy Retailco. LLC. the sole Member of ihe Company (the 
"Organizationai Member"} and replaces in iis entirety any previously adopted Operating 
Agreemcnt(s) ofthe Company. 

B. The Company was fonned as a limited liability company under the Jaws of the State 
of Texas, effective as of October 29, 2013. The Certificate of Formation of the Company filed 
with the Texas Secretary of State remains in full force and effect and is ratified and approved by 
the Organizational Member. By name change dated July 8.2015, the name of the Company was 
changed from Accept Energy, LLC to National Gas & Electric, LLC. 

C. The Organizational Member enters into this agreement to provide for the 
governance of the Company and the conduct of its business, and to specify the relative rights and 
obligations of the Organizational Member and any future Members of the Company. 

NOW THEREFORE, the Organizational Member agrees as follows: 

ARTICLE I: DEFINITIONS 

Capitalized terms used in this agreement have the meanings specified in this Article or 
elsewhere in this agreement and when not so defined shall have the meanings set forth in the Texas 
Business Organizations Code. 

'Capital Contribution" means the amount of cash, property or services contributed to the 
Company. 

"Company" means National Gas & Electric, LLC, a Texas limited liability company. 

'Member' means a Person who acquires Membership Interests, as permitted under this 
agreement, and who becomes or remains a Member. 

"Membership fnterests'' means either Percentage Interest or Units, based on how 
ownership in the Company is expressed on Exhibit A. 

"Organizationai Member" means Retailco, LLC. 

Nal tonal Oas & Electric. LLC - Opt-railng Agrccincni 
Page I iil'K 

12140 Wickchester, Suite 100, Houston, Texas 77079 
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"Percentage Interests" means a percentage ownership interest in the Company entitling the 
holder to an economic and voting interest in the Company. 

"Person" means an individual, partnership, limited partnership, trust, estate, association, 
corporation, limited liability company or other type of legal entity, whether domestic or foreign. 

"Unit" means a unit of ownership in the Company entitling the Member holding such Unit 
to an economic interest and a voting interest in the Company. 

ARTICLE 2: CAPITAL AND CAPITAL CONTRIBUTIONS 

2.1 Membership Interests. The Membership Interests of each Member, are listed in 
Exhibit A. which is made part of this agreement. Membership Interests in the Company may be 
expressed either in Units or directly in Percentage Interests. 

2.2 Subsequent Contributions. No Member shall be obligated to make additional 
capital contributions unless unanimously agreed to by all the Members. 

2.3 Capital Accounts. Individual capital accounts may be maintained for each 
Member consisting ofthat Member's Capital Contribution, (1) increased by that Member's share 
of profits. (2) decreased by that Member's share of losses and company expenses. (3) decreased by 
lhat Member's distributions and (4) adjusted as required in accordance with applicable lax laws. 

2.4 Interest. No interest shall be paid on Capital Contributions or on the balance of a 
Members capital account. 

2.5 Limited Liability. A Member shall not be bound by, or be personally liable for, 
the expenses, liabilities, or obligations of the company except as otherwise provided in this 
agreement or as required by law. 

ARTICLE 3: ALLOCATIONS AND DISTRIBUTIONS 

3.1 Allocations. The profits and losses of the Company and all items of Company 
income, gain, loss, deduction, or credit shall be allocated, for Company book purposes and for tax 
purposes, pro rata in proportion to the relative Membership Interests held by each Member. 

3.2 Distributions. The Company shall have the right to make distributions of cash and 
property to the Members pro rata based on the relative Membership Interests. The timing and 
amount of distributions shall be detennined by the Members in accordance with Texas law. 

ARTICLE4: MANAGEMENT 

4.1 Management. The business ofthe Company shall be managed by the Members. 
In the event of a dispute between the Members, final determination shall be made by a vote of the 

S'aiitinal Gas & Elcciric. LLC - Opcmiing Agn-emi-ni 
Page 2 of 8 
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majority ofthe Members (unless a greater percentage is required in this Agreement or under Texas 
law.) 

4.2 Banking. The Company, through one or more of its Members, is authorized to 
establish one or more bank accounts and are authorized to execute any banking resolutions 
provided by the institution where the accounts are being established. All funds of the company 
shall be deposited in one or more accounts with one or more recognized financial institutions in the 
name of the Company. 

4.3 Officers. The Members are authorized to appoint one or more officers from time to 
time. The officers shall hold office until their successors are chosen and qualified. Subject to any 
employment agreement entered into between the officer and the Company, an officer shall serve at 
the pleasure of the Members and shall have the authority to carry on the day to day business of the 
Company, having powers similar in scope and authority as officers of corporations. 

ARTICLE 5: ACCOUNTS AND ACCOUNTING 

5.1 Accounts. Complete books of account ofthe company's business, in which each 
Company transaction shall be fully and accurately entered, shall be kept at the Company's 
principal executive office and shall be open for inspection and copying on reasonable notice by 
any Member or their authorized representatives during normal business hours for purposes 
reasonably related to the interest of such person as a Member. The costs of such inspection and 
copying shall be bome by the requesting Member. 

5.2 Records. At all times during the temi of existence of the Company, and beyond 
that term if the Members deems it necessary, the Company shall keep or cause to be kept the 
following: 

(a) A current list of the full name and last known business or residence address 
of each Member, together with the date such person became a Member, his or her Capital 
Contribution, the amount and terms of any future Capital Contribution agreed upon by such 
Member, and the Membership interest of each Member; 

(b) A copy ofthe Certificate of Fonnation and any amendments; 

(c) Copies ofthe Company's federal, state, and local income tax or information 
returns and reports, if any, for the six most recent taxable years; and 

(d) An original executed copy or counterparts of this agreement and any 
amendments. 

5.3 Income Tax Returns. Within forty-five (45) days after the end of each taxable 
year, the Company shall use all reasonable efforts to send to each of the Members all information 
necessary for the Members to complete their federal and state income tax or information returns 
and a copy ofthe Company's federal, state, and local income tax or information returns for such 
year. 

N'atittnal Gas & Electric. LLC - Operating Agrccincni 
Page 3 ol'8 
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5.4 Tax Matters Member. Retailco. LLC shall act as, tax matters Member of the 
Company to represent the Company (at the Company's expense) in connection with all 
examinations of the Company's affairs by tax authorities and to expend Company funds for 
professional services and costs associated therewith. 

ARTICLES 6: MEMBERSHIP—MEETINGS, VOTING 

6.1 Members and Voting Rights. Members shall have the right and power to vote on 
all matters with respect to whieh this agreement or Texas law requires or permits such Member 
action. Voting shall be based on Membership Interests. Unless otherwise stated in this Agreement, 
the Certificate of Formation or under the Texas Business Organizations Code (where a greater 
voting requirement may be needed), the vote of the Members holding a majority of the 
Membership Interests at a meeting of Members at which a quorum is present shall be required to 
approve or carry an action. A quorum shall consist of Members holding a majority of the 
Membership Interests. 

6.2 Meetings. Regular or annual meetings of the Members are not required but may be 
held at such time and place as the Members deem necessary or desirable for the reasonable 
management of the Company. Notice shall be given not less than 10 days nor more than 60 days 
before the date of any meeting to each Member entitled to vote at the meeting. A Member may 
waive notice of a meeting in writing, orally, or by attendance. 

In any instance in which the approval of the Members is required under this agreement, 
such approval may be obtained in any manner permitted by Texas law, including by conference 
telephone or similar communications equipment in addition, any action which could be taken at a 
meeting can be approved without a meeting and without notice if a consent in writing, stating the 
action to be taken, is signed by the holders of the minimum Membership Interest needed to 
approve the action 

6.3 Greater Voting Requirements. The affirmative vote, approval, or consent of a 
majority of all the Membership Interest is required to: 

(a) change the status of the Company from one in which management is 
reserved to the Members to one in which management is vested in one or more Managers, or vice 
versa; 

(b) issue any additional Membership Interests in the Company subsequent to 
the issuance of Membership interests to the initial Members of the Company 

(c) approve any merger, consolidation, share or interest exchange, or other 
transaction authorized by or subject to the provision of Chapter Ten of the Texas Business 
Organizations Cod; 

(d) voluntarily cause the dissolution of the Company; 

(e) authorize any transaction, agreement, or action on behalf of the Company 
that is unrelated to its purpose as set forth in this agreement or articles of organization or that 
Otherwise contravenes this agreement; or 

National Gus K Hkvtric. l.l.C - Uponiing AgtvcnKtil 
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(f) authorize any act thai would make it impossible to carry on the ordinary 
business ofthe Company. 

ARTICLE 7: WITHDRAWAL AND TRANSFERS OF MEMBERSHIP INTERESTS 

7.1 Withdrawal. A Member may withdraw from the Company prior to the 
dissolution and winding up of the Company with the unanimous consent of the other Members, or 
if such Member transfers or assigns all of his or her Membership Interests pursuant to Section 7.2 
below. A Member who withdraws pursuant to this Section 7.1 shall be entitled to a distribution in 
an amount equal to such Member's Capital Account. 

7.2 No Restrictions on Transfer. A Member may transfer Membership Interests to 
any other Person without the consent of any other Member. A Person that acquires Membership 
Interests in accordance with this section shall be admitted as a Member ofthe Company after the 
person has agreed to be bound by the terms of this Operating Agreement on a form approved by the 
Members. 

ARCITLE 8: DISSOLUTION AND WINDING UP 

8.1 Dissolution. The Company shall be dissolved upon the first to occur of the 
following events: 

(a) The vote ofthe Members holding a majority uf the outstanding Membership 
Interests to dissolve the Company. 

(b) Entry of a decree of judicial dissolution or termination under Chapter 11 of 
the Texas Business Organizations Code. 

(c) At any time there are no Members, provided that the Company is not 
dissolved and is not required to be wound up if, within 90 days after the occurrence of the event 
that terminated the continued membership of the last remaining Member, the legal representative 
ofthe last remaining Member agrees in writing to continue the Company and to the admission of 
the legal representative of such Member or its assignee to the Company as a Member, effective as 
ofthe occurrence ofthe event that terminated the continued membership ofthe last remaining 
Member. 

8.2 No automatic dissolution upon certain events. Neither the death, incapacity, 
dissociation, bankruptcy or withdrawal of a Member shall automatically cause dissolution ofthe 
company. 

ARTICLE 9: INDEMNIFICATION 

9.1 Indemnification. The Company shall have the power and agrees to indemnify 
any Person who was or is a party, or who is threatened to be made a party, to any proceeding by 

Nuliumil Ciii-. & Elwiric. LLC - OpctulinK Agrcancnt 
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reason ofthe fact that such Person was or is a Member. Manager, officer, employee, or other agent 
ofthe Company, or was or is serving at the request of the Company as a director, manager, officer, 
employee, or other agent of another limited liability company, corporation, partnership, joint 
venture, trust, or other enterprise, against expenses, judgments, fines, settlements, and other 
amounts actually and reasonably incurred by such Person in connection with such proceeding, i f 
such Person acted in good faith and in a manner that such Person reasonably believed to be in the 
best interests of the Company, and, in the case of a criminal proceeding, such Person had no 
reasonable cause lo believe lhal the Person's conduct was unlawful. The termination of any 
proceeding by judgment, order, settlement, conviction, or upon a plea of nolo contendere or its 
equivalent, shall not, of itself, create a presumption that the Person did not act in good faith and in 
a manner that such Person reasonably believed to be in the best interests of the Company, or that 
the Person had reasonable cause to believe that the Person's conduct was unlawful. 

To the extent that an agent ofthe Company has been successful on the merits in defense of 
any proceeding, or in defense of any claim, issue, or matter in any such proceeding, the agent shall 
be indemnified against expenses actually and reasonably incurred in connection with the 
proceeding. In all other cases, indemnification shall be provided by the Company only i f 
authorized in the specific case unanimously by all ofthe Members. 

"Proceeding," as used in this section, means any threatened, pending, or completed action 
or proceeding, whether civil, criminal, administrative, or investigative. 

9.2 Expenses. Expenses of each Person indemnified under this agreement actually 
and reasonably incurred in connection with the defense or settlement of a Proceeding may be paid 
by,the Company in advance ofthe final disposition of such Proceeding, as authorized by the 
Members or Managers, as the case may be, upon receipt of an undertaking by such Person to repay 
such amount if it shall ultimately be determined that such Person was not entitled to be 
indemnified by the Company. 

"Expenses," as used in this section, includes, without limitation, attorneys' fees and 
expenses of establishing a right to indemnification, if any, under this section. 

ARTICLE 10: GENERAL PROVISIONS 

10.1 Entire Agreement; Amendment. Tliis agreement constitutes the whole and entire 
agreement of the parties with respect to the subject matter of this agreement, and it shall nol be 
modified or amended in any respect except by a written instrument executed by all of the 
Members. This agreement replaces and superseded all prior written and oral agreements by and 
among the Members. 

10.2 Governing Law; Severability. This agreement shall be construed and enforced in 
accordance with the internal laws of the State of Texas, i f any provision of this agreement is 
determined by any court of competent jurisdiction or arbitrator to be invalid, illegal, or 
unenforceable to any extent, that provision shall, i f possible, be construed as though more 
narrowly drawn, if a narrower construction would avoid such invalidity, illegality, or 
unenforceability or. i f thai is not possible, such provision shall, to the extent of such invalidity, 

NiiliiHul Cia* & F.lixlric. IXC -OpCTwlinii Aftci-mciii 
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illegality, or unenforceability, be severed, and the remaining provisions of Ihis agreement shall 
remain in effect. 

10.3 Benefit. This agreement shall be binding on and inure to the benefit of the parties 
and their heirs, personal representatives, and permitted successors and assigns. 

10.4 Number and Gender. Whenever used in this agreement, the singular shall include 
the plural and the plural shall include the singular, and the neuter gender shall include the male and 
female as well as a trust, finn. company, or corporation, all as the context and meaning of this 
agreement may require. 

10.5 No third Party Beneficiary. This agreement is made solely for the benefit ofthe 
parties to this agreement and their respective permitted successors and assigns, and no other person 
or entity shall have or acquire any right by virtue of this agreement. 

IN WITNESS WHEREOF, the Organizational Member has executed Operating 
Agreement effective as of the date set forth above. 

ORGANIZATIONAL MEMBER: 

RETAILCO, M X 

Titles: Cliiel'lixcaitivc Offlcei 

National Oil-. & litixirie. I.LC - Opt-nwnfl Agrvrtiwrn 
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Officers 
W. Keith Maxwell, III 
Chief Executive Officer 
Address: 12140 Wickchester Lane, Ste. 100, Houston, TX 77079 
Phone: 888-442-0002 

Todd Gibson 
Executive Vice President and Chief Financial Officer 
Address: 12140 Wickchester Lane, Ste. 100, Houston, TX 77079 
Phone: 888-442-0002 

Terry Jones 
General Counsel 
Address: 12140 Wickchester Lane, Ste. 100, Houston, TX 77079 
Phone: 888-442-0002 

David Hennekcs 
Vice President 
•Address: 12140 Wickchester Lane, Ste. 100, Houston, TX 77079 
Phone: 713-337-2735 

Paul Konikowski 
Vice President 
Address: 12140 Wickchester Lane, Ste. 100, Houston, TX 77079 
Phone: 713-997-5615 

Gary Lancaster 
Assistant General Counsel 
Address: 12140 Wickchester Lane, Ste. 100, Houston, TX 77079 
Phone: 888-442-0002 

12140 Wickchester, Suite 100, Houston, Texas 77079 
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Attachment 6.a. 

Proof of Service 

RECEIVEO 
FEB 2 2016 

PA PUBLIC UTILITV COMMISSION 
SECRETARY'S BUREAU' ' 

12140 Wickchester, Suite 100, Houston, Texas 77079 



X NATIONAL 
V GAS & ELECTRIC 

r a 2 2016 
Attachment 7.a 

BONDING 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

National Gas & Electric will initially be serving customers in PECO and Peoples Gas territories. 
Attached are letters confirming NGDC bonding requirements. 

PECO 
Peoples Gas 

12140 Wickchester, Suite 100, Houston, Texas 77079 



^ PEOPLES NATURAL GAS ^ PEOPLES TWP 
225 North Shore Drive 
Pittsburgh, PA 15212 

Lynda W. Petrichevich 
Director, Rates and Requirements Forecasting 

Peoples Service Company LLC 
Phone: 412-208*6528; Fax: 412-208-6577 
Email: lpetrichevich@peoples-gas.com 

December 17,2015 

W. Keith Maxwell III 
President and Chief Executive Officer 
National Gas & Electric LLC 
12140 Wickchester Lane, Suite 100 
Houston, TX 77479 

Dear Mr. Maxwell: 

We are pleased that National Gas & Electric LLC has applied for a license to provide natural gas services 
on the Peoples Group of Companies. Specifically you have requested to be licensed as a supplier on the 
distribution systems of Peoples Natural Gas Company LLC, Peoples TWP, and Peoples Natural Gas LLC -
Equitable Division ("the Companies"). 

Since National Gas & Electric LLC is not currently operating a Pool on the Peoples systems, we have 
determined at this time that National Gas & Electric LLC does not need a bond or other financial security 
requirement to provide these services to the Company's customers. 

If a Pool is established which alters the creditworthiness requirement or the Company's exposure to 
National Gas & Electric LLC provision of services on the Peoples' system changes in the future, the 
Companies may deem It appropriate to require a bond or other financial instrument. 

If you have any questions feel free to contact me at 412-208-6528 or by email at 
Lynda.W.PetrichevIch@peoples-gas.com. 

Lynda W. Petrichevich 
Director - Rates and Requirements Forecasting 
Peoples Natural Gas Company LLC 

Cc: Steven Kollch 
Carol Miller 

S AFETY CL STOMER COMMITMENT TRUST COMM L M T Y 
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Attachment 7.b 

FINANCIAL RECORDS, STATEMENTS, AND RATINGS 

Actual (or proposed) organizational structure including parent, affiliated or subsidiary companies. 

W. Keith Maxwell, 

100% 

TxEx Energy 
Investments, LLC 

100% 

Retailco, LLC 

100% 

National Gas & 
Electric, LLC 

Published Applicant or parent company financial and credit information (i.e. 10Q or 
10K).(SEC/EDGAR web addresses are sufficient) 
N/A 

Applicant's accounting statements, including balance sheet and income statements for the past two 
years. 
See Attachment I.e. 

Evidence of Applicant's credit rating. Applicant may provide a copy of its Dun and Bradstreet 
Credit Report and Robert Morris and Associates financial form, evidence of Moody's, S&P, or Fitch ratings, 
and/or other independent financial service reports. 
N/A - National Gas & Electric, LLC is a new company and does not have a credit rating. 

A description of the types and amounts of insurance carried by Applicant which are specifically 
intended to provide for or support its financial fitness to perform its obligations as a licensee. 
N/A 

Audited financial statements Attachmenting accounts over a minimum two year period. 
See Attachment 7.c. 

Bank account statement, tax returns from the previous two years, or any other information that 
demonstrates Applicant's financial fitness. 

See Attachment 7.c. 
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Attachment 8.a 
EXPERIENCE, PLAN, STRUCTURE 

Company History 
National Gas & Electric, a Texas Limited Liability company, is a newly formed Retail Energy 
Supplier with plans to selectively expand into deregulated states and utility territories. We have 
been approved to supply natural gas in New York, Ohio and Maryland and are pending licenses in 
Illinois and New Jersey We will begin serving residential, commercial and industrial customers 
upon licensing in other states. 

National Gas & Electric's executive team is an elite group of energy professionals with an 
impressive variety of industry experience (see Attachment 8.b). National Gas & Electric's 
planned process for contracting with customers, providing contracted services, providing billing 
statements, and responding to customer inquiries and complaints will be in accordance with 
Pennsylvania Public Utility Commission's rules and regulations. 

Staffing Structure and Employee Training Commitments 
National Gas & Electric is committed to providing the best service possible by recruiting and 
maintaining sufficient customer service, operations, sales, and support staff necessary to sustain 
and grow our business. 

National Gas & Electric's corporate Iraining program includes but is not limited to: knowledge of 
products and services; knowledge of rates, payment options and the customers' right to cancel; 
and the ability to provide the customer with a toll-free number from which the customer may obtain 
information about our mechanisms for handling billing questions, disputes, and complaints. 

Standard of Conduct rules and compliance issues are a significant portion of training to ensure that 
the representatives fully understand the consumers' rights. 

Business Plans 
National Gas & Electric will enter the different utility territories in Pennsylvania as EDI testing 
and utility acceptance is completed. We plan on utilizing multiple methods of soliciting customers 
to include, but not limited to direct marketing, telesales, website, inbound, and social media. We 
intend to develop a comprehensive and consumer friendly website for ease of enrollment as an 
effective tool for consumer education and resources. 

Operational Expertise 
National Gas & Electric, LLC was formed in October 2015 by an elite group of industry experts 
with extensive experience-in energy risk management, power and natural gas purchasing and 
trading, finance, operations, sales, regulatory affairs and customer service. 
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Quality Assurance Program 
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National Gas & Electric will apply various business, overview and monitoring practices to 
ensure that all marketing efforts are conducted and implemented on a continuous basis in 
conformance with National Gas & Electric's best practices and training standards. The 
elements of the Program are tailored to the concerns and individual components of each distinct 
marketing method, designed to incentivize representatives to act responsibly and will be 
implemented in a workable and effective manner. 
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National Gas & Electric will design and review the marketing script to be used for all 
sales solicitations. 
All telemarketing will comply with applicable Do-Not-Call laws and regulations. 
The solicitation will be designed to comply with the provisions of each States regulatory 
requirements. 
The representative will be provided with current accurate data concerning the products and 
services offered by National Gas & Electric. 
The representative will have timely access to a Supervisor to address questions arising 
during the solicitation. 
National Gas & Electric will design and review the script used for telemarketing 
verification. All representatives must perform recordings and/or verifications through 
either third party verification companies hired by National Gas & Electric, or an 
automated voice verification system owned and operated by National Gas & Electric. All 
recordings and TPV will follow the requirements codified in the various State's regulations 
and will be designed to confirm to the customer's intent to either initiate and enroll supply 
service with National Gas & Electric, or to continue, or modify the service they receive 
from National Gas & Electric. 
National Gas & Electric will on a random and regular basis review a meaningful sample 
of sales recordings and verifications to ensure that the representative is following the 
standards codified in the Program. In lhe event problems are discerned, the representative 
will be informed of any deficiency and advised that he/she may be terminated if the 
deficiency is not immediately corrected. National Gas & Electric will work with the 
representative to address any identified deficiency. National Gas & Electric will reserve 
the right to immediateiy terminate the representative if it determines that the 
representative's behavior or attitude is incompatible with National Gas & Electric's 
quality control standards. 
Copies of all Sales Agreements will be mailed within 3 business days after agreement 
occurs to each customer that is enrolled by National Gas & Electric. 
National Gas & Electric will on a regular basis meet with Sales personnel to obtain 
feedback on on-going operations and provide any needed updates or other relevant 
information. 
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The website solicitation and materials will follow the requirements codified in the 
Uniformed Electronic Transactions Act (UETA) and each States regulations. The website 
will be designed to confirm the customer's intent to both initiate and enroll supply service 
with National Gas & Electric, or to continue, or modify lhe service they receive from 
National Gas & Electric. 
The website will include the latest product offers available from National Gas & Electric. 
The website will incorporate all the requirements and standards set forth in UETA to ensure 
unique electronic signatures are captured and retained pursuant to National Gas & 
Electric's record retention policies and procedures. 

Within 3 business days of final agreement to initiate service, National Gas & Electric will 
send an electronic confirmation notice to the customer at the customer's e-mail address. 
National Gas & Electric will on a random and regular basis review a meaningful sample 
of electronic sales to ensure that the website is following the appropriate standards. In the 
event problems are discerned, they will be corrected in an expeditious manner. 
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• National Gas & Electric may contract with D2D vendors or Multi-Level Marketing 
representatives for solicitation of its products and services. If we decide to utilize either of those 
marketing channels we will ensure that all rules, regulations and licensing is compliant with 
applicable laws as determined by the Public Utility Commissions. 

• National Gas & Electric will utilize Brokers licensed where applicable. 

• All Vendors and Brokers will be required to provide National Gas & Electric with a copy of a 
valid Broker license where applicable. 

• All Vendors and Brokers will only use marketing materials thai National Gas & Electric has 
designed and approved for all sales solicitations. 

• All Vendors and Brokers will be provided with current accurate data concerning the products and 
services offered by National Gas & Electric. 

• All Vendors and Brokers will have timely access to a National Gas & Electric Supervisor to 
address questions arising during the solicitation. 

• National Gas & Electric will on a random and regular basis review the agreements obtained 
through In-person Broker solicitations to help ensure that best practices and the standards set forth 
in this Program are being implemented. In the event problems are discerned, the representative 
will be informed of any deficiency and advised that he /she may be terminated if the deficiency is 
not immediately corrected. 

• National Gas & Electric will work with the representative to address any identified deficiency. 
National Gas & Electric will reserve the right to immediately terminate the representative i f i t 
determines thai the representative's behavior or attitude is incompatible with National Gas & 
Electric's quality control standards. 

• Copies of all Sales Agreements will be provided to each customer that is enrolled by National Gas 
& Electric as required under regulatory statutes and regulations. 

• National Gas & Electric will on a regular basis meel with Sales personnel to obtain feedback on 
on-going operations and provide any needed updates or other relevant information. 
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National Gas & Electric will review and prepare all materials used in a direct mail 
solicitation. 

Customers will be provided with complete copy ofthe Sales Agreement within 3 
business days of the enrollment request. 

National Gas & Electric will employ direct mail solicitations that are consistent with the 
Commission's regulations. 
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This, section outlines the procedures applied by National Gas & Electric where it retains the 
services of outside vendors on a contractual basis to provide marketing services on behalf of 
National Gas & Electric: 

National Gas & Electric will examine whether any prospective vendor has the skills, 
resources and track record to conduct marketing on behalf of National Gas & Electric. 

• National Gas & Electric will require the provision of at least two references. 

• National Gas & Electric will require the vendor to conduct marketing activities consistent 
with the provisions of the Program. 

National Gas & Electric will provide the vendor National Gas & Electric's written 
training materials. 

• National Gas & Electric will prepare all sales and verification scripts used by the vendor. 

The vendor will only use and provide to the customer sales materials and agreements that 
are prepared or reviewed and approved by National Gas & Electric. 

Vendors retained by National Gas & Electric must demonstrate knowledge, 
understanding and the ability to comply with all applicable laws, rules and regulations. 

National Gas & Electric will issue a charge back on any commission related to sales 
received from telemarketing companies if the account is terminated prior to the completion 
of two billing cycles. 
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National Gas & Electric will maintain an internal process for handling customer 
complaints and resolving disputes arising from marketing activities and shall respond 
promptly to complaints forwarded by the Department. 

When National Gas & Electric receives a cusiomer complaint or inquiry via call center, 
email or regular mail, the representative will make a record ofthe complaint and apply a 
case number or other identifying feature. 

The representative will investigate the substance ofthe complaint or inquiry and provide a 
response to the customer within ten (10) days of receipt ofthe complaint or inquiry. If the 
customer is not satisfied with the resolution presented by the call center representative, the 
representative will raise the complaint or inquiry to a Supervisor, who will review the 
matter and respond to the customer within five (5) business days. 

Upon receipt of a complaint forwarded by the Commission or other governmental agency, 
National Gas & Electric will respond in accordance with the direction provided by the 
Commission, or other agency. 

National Gas & Electric will cooperate with the Commission regarding marketing 
practices and with local law enforcement in investigations concerning deceptive marketing 
practices. 

In the event of any dispute involving a sales agreement and/or authorization, National Gas 
& Electric will provide a copy ofthe customer's acceptance of lhe sales agreement and/or 
authorization for release of information or provide on-line access to the acceptance and/or 
authorization within five (5) calendar days after a request from the Commission. 
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National Gas & Electric will retain written agreements and/or authorizations for two (2) 
years from the effective date of the agreement and/or authorization or for the length of the 
agreement whichever is longer. 
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W. Keith Maxwell, III 
President and Chief Executive Officer 

Mr. Maxwell has over 30 years' experience in the oil and gas industry. He is the Founder and 
Chairman of Spark Energy, a multi-state, certified retail electric and natural gas supplier. Mr. 
Maxwell is the former Chairman and CEO of Marlin Midstream and a founding partner at 
Wickford Energy, an oil and gas producer service company that was sold to Black Hills Corp. 
Previous to his tenure at Spark, he was the former Partner at Polaris Pipeline, a natural gas producer 
services and midstream company that was sold to TECO Pipeline. Mr. Maxwell is the President 
and Chief Executive Officer of National Gas & Electric, LLC. 

Todd Gibson 
Executive Vice President and Chief Financial Officer 

Mr. Gibson has over 30 years of diverse experience in the energy sector with the last 16 years 
focused in the retail energy/utility markets (both natural gas and power) and midstream. He joined 
the Spark Energy family of companies at inception in 1999 and has served in numerous roles and 
capacities both in operations as well as in accounting and finance. He was a former Audit Manager 
with Arthur Andersen. He was also the former CFO of Spark Energy and Marlin Midstream and 
previously was CFO of both Black Hills Energy Resources and Wickford Energy. Mr. Gibson is 
currently Executive Vice President and CFO of National Gas & Electric, LLC. 

Terry Jones 
General Counsel 

Mr. Jones has over 35 years of legal experience in the energy industry. He held positions within 
the Spark Energy family of companies, including serving as Executive Vice President of Spark 
Energy, pre-IPO, board member, and General Counsel of Marlin Midstream. Prior to Spark 
Energy, he was the Senior Vice President and General Counsel of all Dynegy Inc.'s operating 
divisions and was part of Dynegy and its predecessors from 1994-2005. He is a former Partner 
with the law firm of Simon, Peragine, Smith and Redfeam. He has his Juris Doctorate Degree 
from Herbert Law School (LSU). Mr. Jones is Executive Vice President and General Counsel of 
National Gas & Electric, LLC. 
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Gary Lancaster 
Assistant General Counsel 

Mr. Lancaster has been a lawyer for over 35 years and has extensive experience in upstream, 
midstream, and downstream operations. He has served in various executive, legal, and land 
management roles for companies such as Ashland Inc., J. M. Huber Corporation, BP, and Mitsui 
E&P USA LLC. He also practiced as a lawyer in private practice, including being a Partner with 
Duane Morris LLP and Of Counsel with Baker & McKenzie, where he practiced energy law with 
a concentration in domestic, international and cross-border energy project development, mergers 
and acquisitions, financing, upstream, and midstream transactions. He has a B.A. Degree from 
West Virginia University and a J.D. Degree from the University of Miami. Mr. Lancaster is 
currently the Assistant General Counsel of National Gas & Electric, LLC. 

David Hennekes 
Vice President 

• National Gas & Electric, LLC 2015-Present (1 year) 
o Vice President, Business Development and Customer Operations- Responsible for 

new market entry and infrastructure development of a start-up retail electric and 
natural gas company. 

• NeDevco Partners, LLC 2015-Present (1 year) 
o Lead business development, sales and marketing, operations and performance 

improvement for a holding company that manages electricity and natural gas 
suppliers in deregulated markets 

• Crescent Horizons, LLC 2012-Present (3 yrs.) 
o Business Development and Management Consultant - Services include: energy 

software and technology, partnerships, marketing, sales, product development, 
smart grid, and customer operations. 

• FirstEnergy Corporation 2011-2012 (1 year) 
o Chief Marketing Officer - Accountable for sales and marketing to residential, 

commercial and industrial segments, including P&L responsibility, market 
strategy, pricing, direct and indirect sales forces, web, advertising and 
communications functions. 

• TXU Energy 2004-2011 (7 years) 
o Accountable for determining consumer strategies and leading multiple functions 

spanning marketing, sales and customer operations. 
• Reliant Energy (NRG) 2000-2014 (4 years) 

o Managing Director, Retail Operations - Managed the accounts receivable 
portfolio, billing, payments, and customer care operations. 
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Paul Konikowski 
Vice President 

National Gas & Electric 2015-Present (1 year) 
o Vice President, Business Development and IT - Responsible for business 

development, IT and operations for a start-up retail electric and natural gas energy 
companies. 

NuDevco Partners, LLC 2015-Present (1 year) 
o Vice President - Manage/improve sales, marketing, business developnient, IT and 

operations of various natural gas and electricity retailers under the NuDevco 
umbrella of companies. 

Glacial Energy 2013-2015 (2 years) 
o Chief Operating Officer - New Market entry, pricing and product structuring, 

supply agreements and built a low cost customer acquisition model. 
Spark Energy, Inc. 2010-2011 (1 year) 

o Sr. Vice President/CIO - Development of tactical and strategic IT plan, market 
entry, CIS system remediation, system conversions, website development and 
creation of a shared service model to support multiple companies. 

MxEnergy, Inc. 2006-2010 (4 years) 
o Managing Director of IT and Customer Operations — System conversions and 

integration, development and implementation of IT Strategy, implementation of 
SOX compliance. 

Shell Energy Services 2003-2006 (3 years) 
o IT Manager - Managed all aspects of outsourcing application infrastructure, 

DBA's, middleware and web development teams, project management. 
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Pennsylvania Residential and Small Commercial 
Disclosure Statement and Terms of Service 

Pennsylvania Residential and Small Commercial 
Contract Summary 

Natural Gas Supplier Information National Gas & Electric, LLC 
12140 Wickchester Lane, Ste. 100 

Houston, TX 77079 
1-888-442-0002 

PA License No.: A-xxxx-xxxxxxx 
www.NGandE.com 

Price Plan «Price Plan Types. 

Natural Gas Supply Price «RATE» «Name» 

Statement Regarding Savings (cGauranteed Savings Rate»% 
((Conditions on Savings» 

Term of Agreement «Term Lengths ((Term Type»«End Date» 

Cancellation/Early Termination Fees «ETF», 

Rescission You may cancel this Agreement without any penalty 
any time before midnight of the third business day 
after you receive this Disclosure Statement. After 

such third business day, you may cancel this 
Agreement at any time by calling National Gas & 
Electric, but you will be required to pay the early 

termination fee 
Renewal Terms You will receive two separate written notifications 

prior to the end of your contract term. These 
notifications will explain your options going forward. 
Upon receipt of written notice of a material change, 
you may terminate this Agreement without penalty 
prior to the date such change becomes effective 
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Pennsylvania Residential and Small Commercial 
Disclosure Statement and Terms of Service 

This is an agreement for natural gas service between National Gas & Electric, LLC (National Gas & Electric) and you, for the 
service address or addresses set forth in your Welcome Letter or Natural Gas Service Agreement. Together, this Customer 
Disclosure Statement (CDS), including the terms of service set forth herein, and your Welcome Letter or Natural Gas Service 
Agreement (NCSA) collectively describe your agreement with respect to your purchase of natural gas service from National Gas 
& Electric (Agreement). You will be bound by all the provisions of the Agreement, as they may be amended from time to time. 
National Gas & Electric is licensed National Gas & Electric is licensed by the Pennsylvania Public Utility Commission to offer and 
supply natural gas services in Pennsylvania. Our PUC license number is A-xxxx-xxxxxxx. We set the generation prices and charges 
that you pay. Your Natural Gas Distribution Company will deliver the natural gas to you. The Public Utility Commission regulates 
distribution prices and services. The Federal Energy Regulatory Commission regulates transmission prices and services. 

Definitions 
• Small Commercial Customer - A nonresidential customer that has a peak demand of less than 20,000 therms during the 

most recent consecutive 12 month period. 
• Local Distribution Utility (LDU) - A gas or electric corporation owning, operating or managing electric or gas facilities for the 

purpose of distributing gas or electricity to end users. 
• Commodity Charge - Charge for the supply of natural gas, 

• Transmission Charge - Charge for moving natural gas from a supply point to the distribution system of a natural gas 
distribution companyPublic Utility Commission (PUC) - the Pennsylvania Public Utility Commission. 

Right of Rescission - You may rescind this Agreement at any time before midnight ofthe third business day after receiving 
this disclosure statement. 
Terms of Service 
Basic Service Prices. 
Your rate plan will be as specified in your CDS. 
Fixed Rate Plan: You will pay the fixed rale per therm as specified in your CDS or Natural Gas Service Agreement for the length 
of your Term. You may also pay a monthly administrative fee, the amount of which, if applicable, is disclosed in your CDS or 
Natural Gas Service Agreement. 
Immediate Savings Plan: For the first two months of your plan, you will receive a specified percentage savings (shown in your 
CDS) off of the LDU's base energy rate for natural gas supply. Thereafter, you will receive National Gas & Electric's standard 
variable rate which will vary according to market conditions. You may also pay a monthly administrative fee, the amount of which, 
if applicable, is disclosed in your CDS or Natural Gas Service Agreement. 
Variable Rate Plan: A month-to-month plan where your rate may vary according to market conditions. 
The rate you pay National Gas & Electric will include the Commodity Charge and Transmission Charge. Your price includes 
applicable Pennsylvania sales and use taxes imposed by Pennsylvania State Tax Law. You are responsible for any and all 
additional taxes (whether passed through to you on LDU's bill as a separate line item or as part of the price of natural gas, as 
required by law, rule or regulation) and LDU charges for delivery and distribution services. Except as otherwise provided in this 
Agreement or as required by law, all taxes of whatsoever kind, nature and description, due and payable wilh respect fo your 
performance of your obligations under this Agreement, will be paid by you. If you are a tax-exempt entity, you must provide National 
Gas & Electric with the necessary certificates and other documentation to qualify for such status. 

Billing. Your LDU will continue to issue a monthly bill and the bill will include both your Transmission Charge and your Commodity 
Charge, and any other charges incurred in accordance with this Agreement Bills will continue to be based on actual or estimated 
meter readings. Unless otherwise provided herein, your payment terms and late payment penalties will be governed by the terms 
of the LDU's tariff. National Gas & Electric does not pay or arrange for the payment of any outstanding debts owed by you to the 
LDU or a previous or Natural Gas Supplier (NGS). 

Length of Agreement (Term). The Term of this Agreement is as specified on your Welcome Letter or Natural Gas Service 
Agreement. With the exception of a new meter installation or special meter reading date, you will buy your natural gas service for 
the service addresses set forth in your Welcome Letter or Natural Gas Service Agreement from National Gas & Electric on the next 
regularly scheduled meter reading date available and will continue to do so for the entire Term. You have three business days to 
accept or decline this Agreement upon its receipt. This Agreement shall remain in effect until you notify National Gas & Electric in 
writing or by phone of your intent to cancel at least 30 days prior to your requested end date and until such time as the NGDC 
completes the termination in accordance with its rules. 

Penalties. Fees and Exceptions. 
You may be assessed an early termination fee if you cancel or terminate this Agreement prior to the end of the 
Term. If an early termination fee is applicable, the amount of the early termination fee will be as specified in 
your Welcome Letter and Natural Gas Supplier Contract Summary or Natural Gas Service Agreement. 

Notwithstanding the foregoing, you may cancel this Agreement without penalty if you move to another location and provide a 
forwarding address and, if required, reasonable evidence that you no longer occupy the service address. You will be responsible 
for amounts due, up to the switch date, of all outstanding charges incurred prior to cancellation by you. 
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If you default in the prompt payment of amounts due under this Agreement, you will be liable for any and all fees or charges, 
including reasonable attorney fees and court costs, incurred in connection with the collection of delinquent balances. National Gas 
& Electric may use the services of debt collection agencies, consumer reporting agencies, and other remedies as allowed by law 
to collect any unpaid balances on your account. 
Cancellation Provisions. You may cancel this Agreement without any penalty any time before midnight of the third business day 
after you receive this Disclosure Statement. After such third business day, you may cancel this Agreement at any time by calling 
National Gas & Electric, but you will be required to pay the early termination fee described the Disclosure Statement, ifapplicable. 
If you request to cancel this Agreement, the cancellation will not take effect until the next actual meter read date following the date 
National Gas & Electric notifies your NGDC. You will be responsible for all payments due hereunder until the cancellation of natural 
gas service is completed. If for any reason National Gas & Electric is no longer able to economically continue this Agreement, 
National Gas & Electric may terminate this Agreement at any time after complying with applicable regulations. This Agreement 
may be cancelled at the sole discretion of National Gas & Electric if you fail to meet any of the terms and conditions of this 
Agreement or if any of the information you have provided to National Gas & Electric is or becomes untrue. If this Agreement is 
canceled, expires, or othemise terminated, you will receive uninterrupted service from the NGDC until you designate another 
provider of natural gas service or service is shut off by the NGDC. Only the NGDC may shut off your natural gas supply. 

Agreement Expiration/Change in Terms. If you have a fixed term contract approaching the expiration date, or whenever we 
propose to change the terms of service in any type of contract, you will receive two separate written notifications that precede 
either the expiration date or the effective date of the proposed changes. These notifications will explain your options going forward. 
Upon receipt of written notice of a material change, you may terminate this Agreement without penalty prior to the date such change 
becomes effective. If you do not respond to notices of expiration, the current contract shall remain in place until you (i) select 
another offer from National Gas & Eiectric, (ii) enroll with another NGS, or (iii) return to the default service provider. 

Information Release and Authorization. By accepting this contract I authorize National Gas & Electric to obtain information from 
the utility through the term including, but not limited to, account name, account number, billing address, service address, telephone 
number, standard offer service type, historical and future natural gas usage, rate classification, meter readings, characteristics of 
natural gas service, and when charges under this agreement are included on my Utility bill, billing and payment information from 
the Utility. I authorize National Gas & Electric to release that information to third parties who need to use or be aware of such 
information in connection with my natural gas service, as well as to its affiliates and contractors for marketing purposes. These 
authorizations shall remain in effect as long as this agreement (including any renewal) is in effect. I may rescind these 
authorizations at any time by either calling National Gas & Electric at 1-888-442-0002 or providing written notice to National Gas 
& Electric. National Gas & Electric reserves the right to reject my enrollment or terminate the agreement if I rescind these 
authorizations, if I fail to meet or maintain satisfactory credit standing as determined by National Gas & Electric, or if I fail to meet 
minimum or maximum threshold natural gasity consumption levels as determined by National Gas & Electric. If I fail to remit 
payment in a timely fashion, National Gas & Electric may report the delinquency to a credit reporting agency 

Dispute Procedures. Contact us with any questions concerning our terms of service. You may call the PUC if you are not satisfied 
after discussing your terms with us. 
Warranties. NATIONAL GAS & ELECTRIC MAKES NO REPRESENTATIONS OR WARRANTIES, EITHER EXPRESSED OR 
IMPLIED, WITH REGARD TO THE PROVISION OF NATURAL GAS SUPPLY SERVICE AND DISCLAIMS ANY AND ALL 
WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE. 

Limitation of Liability. You will be deemed to be in exclusive control (and responsible for any damages or injury caused thereby) 
of the natural gas supply after receipt at the delivery point or points. NATIONAL GAS & ELECTRIC WILL NOT BE LIABLE FOR 
CONSEQUENTIAL, INCIDENTAL, SPECIAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES (INCLUDING LOST PROFITS 
OR OTHER BUSINESS INTERRUPTION DAMAGES), WHETHER BY STATUTE, IN CONTRACT OR TORT, EVEN IF THE 
RESULT OF NEGLIGENCE (WHETHER SOLE, JOINT, CONCURRENT, ACTIVE OR PASSIVE). ALL OTHER LIABILITY WILL 
BE LIMITED TO DIRECT ACTUAL DAMAGES ONLY, AND SUCH DIRECT ACTUAL DAMAGES WILL BE THE SOLE AND 
EXCLUSIVE REMEDY, YOU HEREBY WAIVE ALL OTHER REMEDIES AT LAW OR IN EQUITY. THERE ARE NO THIRD PARTY 
BENEFICIARIES TO THIS AGREEMENT. To the extent any damages required to be paid hereunder are liquidated, the parties 
acknowledge that the damages are not intended and shall not be construed as a penalty, such damages are difficult or impossible 
to determine, that otherwise obtaining an adequate remedy is inconvenient or impossible, and that the liquidated damages 
constitute a reasonable approximation of the harm or loss. 

Mandatory Arbitration. Any claim, dispute or controversy, regarding any contract, tort, statute, or otherwise ("Claim"), arising out 
of or relating to this agreement or the relationships among the parties hereto shall be resolved by one arbitrator through binding 
arbitration administered by the American Arbitration Association ("AAA"), under the AAA Commercial or Consumer rules, as 
applicable, in effect at the time the Claim is filed ("AAA Rules"). Copies of the AAA Rules and forms can be located at www.adr.org, 
or by calling 1 -800-778-7879. The arbitrator's decision shall be final, binding, and non-appealable. Judgment upon the award may 
be entered and enforced in any court having jurisdiction. This clause is made pursuant to a transaction involving interstate 
commerce and shall be governed by the Federal Arbitration Act. Neither party shall sue the other party other than as provided 
herein or for enforcement of this clause or of the arbitrator's award; any such suit may be brought only in Federal District Court for 
the District, or if any such court lacks jurisdiction, in any state court that has jurisdiction. The arbitrator, and not any federal, state 
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or local court, shall have exclusive authority to resolve any dispute relating to the interpretation, applicability, unconscionability, 
arbitrability, enforceability or formation of this Agreement including any claim that all or any part of the Agreement is void or 
voidable. However, the preceding sentence shall not apply to the clause entitled "Class Action Waiver". 
Class action Waiver. Any Claim must be brought in the parties' individual capacity, and not as a plaintiff or class member in any 
purported class, collective, representative, multiple plaintiff, or similar proceeding ("Class Action"). The parties expressly waive any 
ability to maintain any Class Action in any forum. The arbitrator shall not have authority to combine or aggregate similar claims or 
conduct any Class Action nor make an award to any entity or person not a party to the arbitration. Any claim that all or part of this 
Class Action Waiver is unenforceable, unconscionable, void, or voidable may be determined only by a court of competent 
jurisdiction and not by an arbitrator. THE PARTIES UNDERSTAND THAT THEY WOULD HAVE HAD A RIGHT TO LITIGATE 
THROUGH A COURT, TO HAVE A JUDGE OR JURY DECIDE THEIR CASE AND TO BE PARTY TO A CLASS OR 
REPRESENTATIVE ACTION, HOWEVER, THEY UNDERSTAND AND CHOOSE TO HAVE ANY CLAIMS DECIDED 
INDIVIDUALLY, THROUGH ARBITRATION. 

Miscellaneous. 
If National Gas & Electric is rendered unable to perform, in whole or in part, by a Force Majeure event, its performance under this 
Agreement will be excused for the duration of such event. "Force Majeure" means any act or event that is beyond the reasonable 
control of National Gas & Electric that adversely affects, interrupts, or precludes its performance. In addition, acts of other parties, 
including without limitation, RTOs, aggregators, other NGS's, qualified scheduling entities, NGDCs, any governmental authority, 
and the respective employees and agents of such parties, will also be deemed to be events of Force Majeure. 

Your natural gas supply service will be provided in accordance with your existing connection requirements unless you request a 
change by the NGDC and pay for the cost of that change. You may not resell or use any natural gas supply provided under this 
Agreement as an auxiliary or supplement to any other source of power. The supply of natural gas under this Agreement will be 
measured at the delivery point by the NGDC providing the delivery service in accordance with the terms of the applicable tariff for 
natural gas service. National Gas & Electric and you will be bound by the measurement from the meters owned, installed, 
maintained and read by the NGDC. 

This Agreement will be governed by, interpreted, construed and enforced in accordance with the laws of the State of Pennsylvania, 
without regard to principles of conflicts of laws. 
These Terms of Service, along with your Contract Summary and Welcome Letter or Natural Gas Service Agreement, constitute 
the entire agreement between you and National Gas & Electric relating to the subject matter hereof and supersede any other 
agreements, written or oral, between you and National Gas & Electric concerning the subject matter of the Agreement. 
You may not assign this Agreement or your obligations under this Agreement without National Gas & Electric's prior written consent. 
National Gas & Electric may assign this Agreement, together with all rights and obligations hereunder, to (i) National Gas & 
Electric's natural gas supplier, or such supplier's designee, (ii) an affiliate of National Gas & Electric or to any other person 
succeeding to all or substantially all of National Gas & Electric's assets, or (iii) in connection with any financing or other financial 
arrangement. 

Any failure by National Gas & Electric to enforce any term or condition of your natural gas service or otherwise exercise any right 
it may have under this Agreement will not be deemed a waiver of any rights to thereafter enforce any or all of the terms or conditions 
of your service or to exercise rights under this Agreement. 
Should any provision of this Agreement for any reason be declared invalid or unenforceable by final and applicable order by a court 
or any regulatory body having jurisdiction, such decisions shall not affect the validity of the remaining portions, and the remaining 
portions shall remain in effect as if this Agreement had been agreed to without the invalid portion. If any provision of this Agreement 
is declared invalid, the remainder of this Agreement will be construed so as to give effect to its original intent and effect as near as 
possible. 

The provisions of this Agreement concerning payment, limitation of liability, waivers, arbitration and waiver of class actions will 
survive the termination or expiration of this Agreement. 
Contact Information. Information regarding National Gas & Electric's generation energy sources, energy efficiency, environmental 
impacts, or historical billing data is available upon request. Residential customers and small commercial customers are entitled to 
receive at no charge and at least once.a year, historical billing data from whomever reads their meter for billing purposes. 

Natural gas Supplier: 

Natural Gas Distribution Company & 
Provider of Last Resort: 

National Gas & Electric, LLC 
12140 Wickchester Lane, Ste. 10 
1-888-442-0002 
PA License No.; A-xxxx-xxxxxxx 
www.NGandE.com 
Hours of Operation: Monday through Friday (except holidays), 8:00 a.m. to 5:00 
p.m., Eastern Standard Time 

«UtilityName» 
((Utility Address» 
«UtilityCity», «UtilityState» «Ut'lltyZip» 



Page 5 of 5 

«UtilityPhone» 
«UtilityURL» 

In the case of an outage, call: «Ut)lityEmergencyPhone», press option #1 
Public Utility Commission: Pennsylvania Public Utility Commission 

P.O. Box 3265 
Harrisburg, PA 17105-3265 

Utility Choice Hotline: 1 -800-692-7380 

Low Income Assistance Programs. The Low-Income Home Energy Assistance Program (LIHEAP) offers help if you're struggling 
to pay your home heating bills. LIHEAP is funded by the federal government and administered by the Pennsylvania Department of 
Public Welfare. The program provides cash grants to help families with heating bills and crisis grants to help families that are at 
risk of losing their power or coping with heating emergencies, like equipment breakdowns. For more information about fhe program, 
call your county agency or the LIHEAP hotline at 1-866-857-7095 from 8 a.m. to 5 p.m. Monday through Friday. Your NGDC may 
provide other payment assistance programs. Call PECO at 1-888-480-1533 to discuss other payment arrangements available to 
you. 

Universal Service Program. All utility customers, regardless of their economic circumstances, are entitled to utility service at a 
reasonable price. Each utility company has programs available to customers, who are on a limited or fixed income, to assist 
them with utility bills. Some of these programs might include bill payment assistance and weatherization services. 

PECO [USP Phone Number] 
Peoples Gas [USP Phone Number] 
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Appendix C 

C E R T I F I C A T E O F S E R V I C E 

1 / 
On this the day of W M O & M 2016, I , Todd Gibson, certify that a tru and correct 
copy of the foregoing applicaitn form for licensing within the Commonwealth of Pennsylvania as 
a Natural Gas Supplier and all NON-CONFIDENTIAL attachments have been served, as either 
a hardcopy or searchable PDF version on a cd-rom, upon the following: 

Office of Consumer Advocate 
5th Floor, Forum Place 
555 Walnut Street 
Harrisburg, PA 17120 

Office of the Small Business Advocate 
Commerce Building, Suite 202 
300 North Second Street 
Harrisburg, PA 17101 

Office ofthe Attorney General 
Bureau of Consumer Protection 
Strawberry Square, 14th Floor 
Harrisburg, PA 17120 

Commonwealth of Pennsylvania 
Department of Revenue 
Bureau of Compliance 
Harrisburg, PA 17128-0946 

Bureau of Investigation & Enforcement 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2 West 
Harrisburg, PA 17)20 

Peoples Natural Gas 
Lynda Petrichevich 
225 North Shore Drive 
Pittsburgh, PA 15212 
PH: 412.208.6528 
FAX: 4/2.208.6577 
e-mail: Lynda.w.petrichevich@peoples-gas.com 

PECO 
Carlos Thillet, Manager, Gas Supply and 
Transportation 
2301 Market Street, S9-2 
Philadelphia, PA 19103 
PH: 215.841.6452 
Email: carlos.thillet@exeloncorp.com 

Todd Gibson, EVP and CFO 

12140 Wickchester, Suite 100, Houston, Texas 77079 
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BILL THIRD PARTY 

TO SECRETARY 
PENNSYLVANIA PUBLIC UTILITY COMMISS 
400 NORTH STREET 

HARRISBURG PA 17120 
18006927380 REF: NGE .APPLICATION 
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PO: DEPT: 
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