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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265
	IN REPLY PLEASE REFER TO OUR FILE

P-2014-2418242


February 12, 2016
February 12, 2016
To:

Anthony D. Kanagy, Counsel for Duquesne Light Company



Post & Schell



17 North Second Street, 12th Floor



Harrisburg, PA 17101-1601 
Re:
Petition of Duquesne Light Company to Continue Its Standard Offer Customer Referral Program with Minor Modifications to Its Customer Script, Docket No. P-2014-2418242 
Dear Mr. Kanagy:
On July 30, 2015, you filed on behalf of Duquesne Light Company (Duquesne) a 
Petition of Duquesne for Approval to Continue Its Standard Offer Customer Referral Program (SOP) with Minor Modifications to Its Customer Script.  See Docket 
No. P-2014-2418242 (filed July 30, 2015).  Duquesne served the Petition on parties to 
the proceeding involving Duquesne’s Default Service Plan for the Period June 1, 2015 through May 31, 2017 (DSP VII).  In its Petition, Duquesne attached the necessary tariff revisions (Appendix A) and the Amended and Restated Standard Offer Customer Referral Program Rules with the Standard Offer Supplier Application and Agreement (Appendix B).    
On September 15, 2014, Duquesne entered into a Stipulation with several parties in the DSP VII proceeding to resolve certain issues, including revisions to the SOP Customer Script.  The Commission entered an Order on January 15, 2015, approving the Stipulation without modification.  Pursuant to the Stipulation, Duquesne invited all interested parties to attend an SOP collaborative, which was held on February 25, 2015.  Since no parties opposed retaining Duquesne’s current SOP, Duquesne changed the SOP script in accordance with the Stipulation and filed a tariff compliance filing with the Commission on May 19, 2015, which the Commission approved via Secretarial Letter on June 1, 2015 at this docket.  On July 30, 2015, Duquesne filed the instant Petition to continue its SOP with a fixed customer acquisition fee of $10.28 for the DSP VII period and to make minor modifications to the Customer Script through May 31, 2017.      

The Office of Consumer Advocate (OCA) filed an answer in support of the cost-effectiveness of the SOP and Duquesne’s efforts to revise the Customer Script with additional consumer disclosures.  However, OCA requested Duquesne to add one sentence to the script explaining that the “Standard Offer Rate may be higher or lower than the next Price to Compare.”  On August 28, 2015, Duquesne filed a letter indicating that it does not oppose adding OCA’s requested sentence.  Therefore, Duquesne asserted that no contested issues remained with respect to the Petition.  No other parties filed answers or adverse comments.    

The Commission finds the language in the latest version of the Customer Script, as modified by OCA and then unopposed by Duquesne, to be acceptable.  Therefore, the Commission grants the Petition of Duquesne to continue its Standard Offer Customer Referral Program as proposed and with minor revisions to the Customer Script.  The Commission approves the pro forma tariff supplement in Appendix A, to be effective on one-day notice following the issuance of this Secretarial Letter.  The Commission also approves Duquesne’s proposal to provide the Commission with a yearly confidential report on the overall status of the Standard Offer Customer Referral Program.    
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Sincerely,

Rosemary Chiavetta


Secretary

cc:
Commissioners’ Offices


Bureau of Investigation & Enforcement


Office of Competitive Market Oversight 


Bureau of Technical Utility Services

Office of Consumer Advocate


Office of Small Business Advocate

All Other Parties at Docket P-2014-2418242
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