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1 P R O C E E D I N G S 

2 ADMINISTRATIVE LAW JUDGE DAVID A. SALAPA: 

3 This i s the time and the place t h a t the Pennsylvania P u b l i c 

4 U t i l i t y Commission has set f o r a h e a r i n g i n the case 

5 c a p t i o n e d A p p l i c a t i o n o f Glamour Moving Company, I n c . , f o r 

6 a u t h o r i t y f o r household goods from p o i n t s i n F r a n k l i n , 

7 Adams, York, and Lancaster Counties t o p o i n t s i n 

8 Pennsylvania, a t docket number A-00112271F0002. 

9 I'm A d m i n i s t r a t i v e Law Judge David Salapa. 

10 The Commission has assigned me t o p r e s i d e over t h i s case and 

11 t o render a d e c i s i o n f o r the Commission t o c o n s i d e r . This 

12 morning appearing f o r the A p p l i c a n t , Glamour Moving Company, 

13 i s Mr . David Zambito . 

14 Good morning, Mr. Zambito. 

15 MR. ZAMBITO: Good morning, Your Honor. 

16 JUDGE SALAPA: And appearing on b e h a l f o f 

17 the v a r i o u s P r o t e s t a n t s i n t h i s A p p l i c a t i o n i s Mr. James D. 

18 Campbell, J r . 

19 Good morning, Mr. Campbell. 

20 MR. CAMPBELL: Good morning, s i r . 

21 JUDGE SALAPA: Now, I've reviewed the 

22 A p p l i c a t i o n and the p l e a d i n g s i n t h i s case, and i t ' s my 

23 u n d e r s t a n d i n g t h a t t h i s i s a b a s i c household goods 

24 a p p l i c a t i o n t h a t ' s been f i l e d by Glamour Moving f o r 

25 a d d i t i o n a l t e r r i t o r y t o what they a l r e a d y have from the 
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1 Commission; i s t h a t c o r r e c t ? 

2 MR. ZAMBITO: No, Your Honor. They are not 

3 c e r t i f i c a t e d i n Pennsylvania. They 1 re a Maryland company. 

4 JUDGE SALAPA: A l l r i g h t . Very w e l l , t h e n . 

5 At t h i s p o i n t , Mr. Zambito, you may proceed. 

6 MR. ZAMBITO: Thank you, Your- Honor. Glamour 

7 f i r s t c a l l s Mr. Jack D i l l t o the stand. 

8 JUDGE SALAPA: I f you c o u l d remain s t a n d i n g 

9 and r a i s e your r i g h t hand, s i r . 

10 Whereupon, 

11 JACK EDWARD DILL, 

12 having been d u l y sworn, t e s t i f i e d as f o l l o w s : 

13 JUDGE SALAPA: Please be seated. Could you 

14 please s t a t e and s p e l l your name f o r the c o u r t r e p o r t e r . 

15 THE WITNESS: Jack Edward D i l l , D-I-L-L. 

16 JUDGE SALAPA: And, Mr. D i l l , where do you 

17 r e s i d e ? 

18 THE WITNESS: I'm a t 1285 Landing Lane, 

19 Westminster, Maryland. That's my business address. 

20 JUDGE SALAPA: I w i l l ask you t o please use 

21 the microphone and speak up. The a c o u s t i c s i n these h e a r i n g 

22 rooms are n o t o r i o u s l y bad. 

23 Mr. Zambito. 

24 MR. ZAMBITO: Thank you, Your Honor. 

25 DIRECT EXAMINATION 

# 
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BY MR. ZAMBITO: 

Q. Good morning, Mr. D i l l . 

A. Good morning. 

Q. Could you please e x p l a i n t o the Judge your 

r e l a t i o n s h i p w i t h Glamour Moving. 

A. I'm P r e s i d e n t w i t h Glamour Moving. 

Q. And, i n your r o l e as P r e s i d e n t , what are your 

r e s p o n s i b i l i t i e s ? 

A. General manager, e s t i m a t o r , mover. 

Q. So you have management r e s p o n s i b i l i t i e s , b ut you also 

get i n v o l v e d i n the moves ? 

A. That's c o r r e c t . 

Q. How l o n g have you been w i t h Glamour? 

A. Business has been o p e r a t i n g s i n c e 1989. 

Q. And d i d you found the business? 

A. Yes, s i r . 

Q. I n 1989? 

A. C o r r e c t . 

Q. What d i d you do be f o r e you founded Glamour Moving 

Company? 

A. I was w i t h North American Van Lines f o r 15 years. 

Q. What d i d you do w i t h North American Van Lines? 

A. I was a household mover, commercial mover. 

Q. What d i d you do as a household mover? 

A. Relocated customers from l o c a l and lon g d i s t a n c e 
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moving and s t o r a g e . 

Q. So, i n t o t a l , how many years o f experience do you 

have i n the moving i n d u s t r y ? 

A. I have r o u g h l y around 30 years o f experience i n 

household and commercial moving. 

Q. Could you j u s t g i v e a b r i e f n a r r a t i v e t o the Judge 

about t he h i s t o r y o f Glamour Moving? How many employees you 

s t a r t e d w i t h ? How many employees you have now? 

A. We s t a r t e d out w i t h a p p r o x i m a t e l y t h r e e t o s i x 

movers, and we're up t o about 16 t o 20 r i g h t now. 

Q. And why d i d you p i c k t he name Glamour Moving Company? 

A. Glamour came along as p r i o r t o o t h e r moving companies 

doing bad work. We decided t o name o u r s e l v e s a f t e r the k i n d 

of work we do, b e a u t i f u l moves. Customers l i k e the way we 

have t h e i r moving experience, not broken s t u f f or any 

f a i l u r e s . That's why we became Glamour Moving Company. 

Q. Okay. Now, Mr. D i l l , -does Glamour have i n t e r s t a t e 

a u t h o r i t y , meaning from one s t a t e t o another s t a t e ? 

That's c o r r e c t . 

And who do you have t h a t a u t h o r i t y from? 

The ICC a u t h o r i t y ? 

R i g h t . The Federal Motor C a r r i e r A d m i n i s t r a t i o n ? 

Yes . 

How l o n g have you had the i n t e r s t a t e a u t h o r i t y ? 

I t s h ould be i n the neighborhood anywhere from 10 t o 
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1 15 years I would say. 

2 Q. And are you i n good s t a n d i n g c u r r e n t l y ? 

3 A. That's c o r r e c t . 

4 Q. Have you ever had your i n t e r s t a t e a u t h o r i t y revoked? 

5 A. No, s i r . 

6 Q. Now, your f a c i l i t i e s are based i n Maryland. Do you 

7 do Maryland i n t r a s t a t e moves? 

8 A. C o r r e c t . 

9 Q. And you have Maryland a u t h o r i t y ? 

10 A. That * s c o r r e c t . 

11 Q. From the Maryland P u b l i c Service Commission? 

12 A. Yes. 

13 Q. Where are your f a c i l i t i e s l o c a t e d ? 

14 A. 1285 Landing Lane, Westminster, Maryland. 

15 Q. And, i n case the Judge i s n 1 t aware of how close i t i s 

16 t o Pennsylvania, can you t e l l him how clo s e t h a t i s t o 

17 Pennsylvania ? 

18 A. I'm t h i n k i n g about s i x m i l e s from L i t t l e s t o w n , 

19 Pennsylvania. 

20 Q. Are your f a c i l i t i e s near any major i n t e r s t a t e s ? 

21 A. Route 97 i s the d i r e c t r o u t e i n t o L i t t l e s t o w n , whieh 

22 i s p r o b a b l y s i x m i l e s from our warehouse. 

23 Q. Do you have any signs t h a t can be seen from t h a t 

24 i n t e r s t a t e ? 

25 A. We're roadside views. There's s i g n s d i r e c t l y on the 
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10 

1 highway. Route 97. 

2 JUDGE SALAPA: Could you please keep your 

3 v o i c e up. 

4 THE WITNESS: Thank you. 

5 BY MR. ZAMBITO: 

6 Q. Now, have you ever had any i n q u i r e s because customers 

7 have seen your s i g n along 97 ? 

8 A. Yes. We have a l o t o f i n q u i r i e s about the signs on 

9 the road. 

10 Q. D o a n y o f t h e s e i n q u i r i e s come f r o m Pennsylvania? 

11 A. Yes. 

12 Q. Could you t e l l the Judge a l i t t l e b i t about the 

13 f i n a n c i a l s t a t u s o f Glamour Moving? 

14 A. You say f i n a n c i a l ? 

15 Q. F i n a n c i a l s t a t u s . Are you i n good f i n a n c i a l 

16 standing? 

17 A. Yes, s i r , we are. 

18 Q. Why do you say t h a t ? 

19 A. Doing q u a n t i t y of work every day. That's what keeps 

20 us f i n a n c i a l l y i n doing business. 

21 Q. Do your revenues exceed your expenses? 

22 A. Do our revenues exceed expenses? Yes. 

23 Q. Okay. I s Glamour i n v o l v e d i n any o t h e r business --

24 A. No, i t ' s n o t . 

25 Q. -- o t h e r than the moving business? 
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A. No, that's i t . 

Q. How about you or your w i f e , Daina D i l l , are you 

i n v o l v e d i n any o t h e r businesses aside from Glamour? 

A. No. 

Q. So you d e d i c a t e your f u l l a t t e n t i o n t o Glamour Moving 

Company? 

A. That's c o r r e c t . 

Q. Could you b r i e f l y d e s c r i b e f o r His Honor the v e h i c l e s 

you have? 

A. We have a n y t h i n g from a sm a l l s t r a i g h t t r u c k up t o 

t r a c t o r - t r a i l e r s . 

Q. We're going t o i n t r o d u c e some e x h i b i t s l a t e r , but 

j u s t g i v e t he Judge an idea o f the number o f v e h i c l e s you 

have . 

A. We have r o u g h l y 16 t r a i l e r s , f i v e t r a c t o r s , and ten 

s t r a i g h t t r u c k s . 

Q. Okay. Do you have a maintenance program f o r those 

v e h i c l e s ? . 

A. That's c o r r e c t . 

Q. Could you d e s c r i b e the maintenance program f o r the 

Judge? 

A. DOT every 30 days t h e y ' r e gone over, PM checks. 

Q. What i s a PM check? 

A. P r e v e n t a t i v e maintenance check. 

Q. Okay. 
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12 

1 A. So t h a t ' s — p l u s t h e r e ' s a f u l l - t i m e mechanic on 

2 duty 40 hours a week f o r checking, pre-maintenance on 

3 t r u c k s . 

4 Q. And do you have any o t h e r type o f s a f e t y and f i t n e s s 

5 reviews? 

6 A. We g e n e r a l l y do a survey on how the customers are 

7 r e l a t i n g t o our t r u c k s . I f t h e r e ' s a n y t h i n g they see wrong 

8 or any v i o l a t i o n on the t r u c k s , w e ' l l have i t f i x e d or taken 

9 care o f . 

10 Q. So your t r u c k s are r e g u l a r l y inspected? 

11 A. C o r r e c t . 

12 Q. How many employees does Glamour have? 

13 A. We have 16, 20 on f u l l - t i m e . 

14 Q. Okay. And what types o f p o s i t i o n s do they h o l d w i t h 

15 Glamour? 

16 A. Some are d r i v e r s . Most'of them are a l l the movers, 

17 and we have a few packers. 

jg Q. Okay. And, t o the best o f your knowledge, have any 

19 o f your employees ever been c o n v i c t e d o f a f e l o n y or crime 

20 of moral t u r p i t u d e ? 

21 A. N o t t h a t I know o f . 

22 Q- What type of t r a i n i n g do you g i v e t o your employees, 

23 s p e c i f i c a l l y your d r i v e r s and your movers? 

24 A. We do a background check, a motor v e h i c l e check, als o 

25 a road and w r i t t e n t e s t . 
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13 

1 Q. I s t h a t f o r the d r i v e r s ? 

2 A. D r i v e r s , yes. 

3 Q. Okay. What type of t r a i n i n g do you g i v e t o your 

4 movers? 

5 A. We do v i d e o . Also we have on t r a i n i n g -- on-the-job 

6 t r a i n i n g a l s o . So t h e y ' r e -- w i t h the new people, they 

7 s t a r t out w i t h somebody w i t h experience t h a t ' s a l r e a d y t h e r e 

8 on the team. 

9 Q. What i s the range o f experience f o r your employees? 

10 How many years' experience? 

11 A. I have anywhere from one year up t o 15 t o 20 years 

12 men t h a t are w i t h me. 

13 Q. Okay. And, when you assemble a moving crew, do you 

14 g e n e r a l l y t r y t o mix the experienced w i t h t he newer 

15 employees? 

16 A. A m a j o r i t y o f experienced s t a f f on hand. 

17 Q. Okay. Do you drug t e s t your employees? 

18 A. That's c o r r e c t . 

19 Q. Could you b r i e f l y d e s c r i b e t he program f o r the Judge? 

20 A. I t h i n k i t ' s a drawing out o f a hat every 30 days. 

21 They take or mix w i t h another company and they draw out of a 

22 h a t , and whoever they draw out of the hat does a drug t e s t . 

23 I t ' s c a l l e d random t e s t i n g . 

24 Q. Could you g i v e the Judge an idea of how many moves 

25 Glamour performs per year? 
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A. W e l l , we do anywhere from t h r e e moves a day, t h r e e t o 

fo u r moves a day, s i x days a week. I would have t o have a 

c a l c u l a t o r t o do t h a t . 

Q. That's okay. We can c a l c u l a t e i t l a t e r . Do you 

employ an accountant? Do you have an accountant? 

A. T h a t ' s c o r r e c t . 

Q. What does t h a t accountant do f o r you? 

A. He takes care o f a l l the a c c o u n t i n g . 

Q. Okay. Do you have a lawyer? 

A. That's c o r r e c t . 

Q. Okay. Are you insured? 

A. That's c o r r e c t . Yes, s i r . 

Q. Could you d e s c r i b e the insurance b r i e f l y f o r the 

Judge? 

A. We have a t o t a l l y i n s u r e d mover's i n s u r a n c e . We have 

cargo i n s u r a n c e . Workmen's Comp. A l l the t r u c k s are f u l l y 

i n s u r e d . 

Q. Okay, and we'11 i n t r o d u c e e x h i b i t s l a t e r w i t h the 

s p e c i f i c s . Have you ever had any problems o b t a i n i n g 

insurance? 

A. I'm s o r r y . 

Q. Have you ever had any problems o b t a i n i n g insurance? 

A. No, s i r . 

Q. How i s Glamour's c r e d i t ? 

A. I n good s t a n d i n g . 
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Q. What i s your p e r s o n a l p h i l o s o p h y i n i n v e s t i n g back i n 

the company as opposed t o r e a p i n g the p r o f i t s ? 

A. S e v e n t y - f i v e p e r c e n t i s put back i n t o t h e company. 

Q. Why do you put so much back i n t o the company? 

A. Always want t o g i v e t he name what i t i s , a b e a u t i f u l 

move, so we make sure the t r u c k s are equipped and they loo k 

n i c e and whatever and so on. 

Q. Would i t be your hope t o expand the business? 

A. That's c o r r e c t . 

Q. And t h a t ' s p a r t of the reason you're here today? 

A. T h a t 1 s c o r r e c t . 

Q. Why d i d you decide t o f i l e an a p p l i c a t i o n f o r moves 

i n Pennsylvania? 

A. We f i l e d because o f we a r e n ' t supposed t o do PA t o PA 

moves 

Q -

A. 

Q. 

A. 

Did you r e c e i v e i n q u i r i e s f o r PA t o PA moves? 

Yes . 

And r o u g h l y how many do you r e c e i v e on average? 

We n o r m a l l y get t h r e e , f o u r , f i v e c a l l s a day f o r 

Pennsylvania t o Pennsylvania. 

Q. And you t h i n k p a r t o f the reason f o r t h a t i s because 

you're so c l o s e t o Pennsylvania? 

A. That's c o r r e c t . 

Q. What about former customers, customers t h a t you d i d 

moves f o r before? 
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A. Former customers a l s o are g r e a t value f o r PA t o PA 

t r a f f i c . 

Q. As a Maryland r e s i d e n t , do you see Marylanders moving 

t o Pennsylvania? 

A. Yes. 

Q. Do you do any type o f customer s a t i s f a c t i o n surveys 

or f o l l o w up w i t h your customers? 

A. We have a d e l i v e r y r e p o r t t h a t ' s on every c o n t r a c t 

saying i f you have any discrepancy a g a i n s t t he move, you 

would w r i t e on the back or have 48 hours t o w r i t e i n . 

Q. Okay. How would you d e s c r i b e customer s a t i s f a c t i o n ? 

A. I ' d say i t ' s r i g h t around 90 p e r c e n t . 

Q. S a t i s f i e d ? 

A. Yes. 

Q. Okay. I b e l i e v e I a l r e a d y asked you t h i s , b ut have 

you ever had your i n t e r s t a t e or your Maryland a u t h o r i t y 

revoked? 

A. No. 

Q. i n a d d i t i o n t o the moves, do you p r o v i d e storage 

s e r v i c e s ? 

A. That's c o r r e c t . 

Q. How do you p r o v i d e t he storage s e r v i c e s ? 

A. We do a n y t h i n g from one day up t o y e a r l y . 

Q. And do you s t o r e i t a t your f a c i l i t i e s ? 

A. That's c o r r e c t . 
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Q. What makes you b e l i e v e t h a t , i f you were granted 

a u t h o r i t y from the Pennsylvania Commission t o p r o v i d e moves 

i n Pennsylvania, you would be s u c c e s s f u l ? 

A. J u s t by doing a good j o b on each t h i n g we do and j u s t 

b a s i c a l l y show you what we can do f o r you and be s u c c e s s f u l . 

Q. Why d i d you apply f o r York, Lancaster, Adams, and 

F r a n k l i n ? 

A. I have a l o t o f customers coming out o f B a l t i m o r e o f f 

of 83, Towson, Timonium, C o c k e y s v i l l e area g o i n g t o York 

County, t h a t area, Shrewsbury. There's a l o t of my c l i e n t s 

t h a t are a c t u a l l y r i g h t on the same highway i n t h e r e . 

Q. And you b e l i e v e t h a t those c l i e n t s would a l s o use you 

f o r a Pennsylvania t o Pennsylvania move? 

A. Some o f them are j u s t temporary q u a r t e r s , meaning 

apartment house. T h e i r f i n a l home i s being b u i l t , and they 

would need another move from the temporary q u a r t e r s t o the 

l a r g e r home bein g b u i l t . 

Q. Just t o c l a r i f y , the temporary home i s i n 

Pennsylvania then they would e v e n t u a l l y move from t h a t 

temporary r e s i d e n c e t o t h e i r f i n a l home? 

A. That's c o r r e c t , yes. 

Q. Do you b e l i e v e t h a t you have the resources necessary 

t o p r o v i d e s e r v i c e i n these f o u r c o u n t i e s i n Pennsylvania? 

A. I do. 

Q. Okay. Would you have resources t o expand i f 
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necessary t o serve Pennsylvania? 

A. I would. 

Q• I f demanded by the economics, would you be w i l l i n g t o 

open a f a c i l i t y i n Pennsylvania? 

A. Yes. 

Q. What, i n your o p i n i o n , d i s t i n g u i s h e s Glamour from 

o t h e r moving companies? 

A. I gave more pe r s o n a l moving s e r v i c e t han what I t h i n k 

goes on i n a l o t o f companies. I'm n e a r l y on j u s t about 

every p i e c e o f a j o b t h a t comes i n e i t h e r doing t he e s t i m a t e 

or d o i n g t he move i t s e l f . 

Q. You do t h a t f o r q u a l i t y c o n t r o l purposes? 

A. That's c o r r e c t . 

Q. So you b e l i e v e what d i s t i n g u i s h e s Glamour from a l o t 

of o t h e r companies i s your hands-on approach to' moves? 

A. T h a t 1 s c o r r e c t , yes. 

Q. And you are an owner of the business, c o r r e c t ? 

A. C o r r e c t , business owner. 

Q. Are you aware t h a t t h e r e are requirements i n 

Pennsylvania as f a r as f i l i n g assessments and s e c u r i t y 

r e p o r t s and those types of t h i n g s ? 

A. Yes. 

Q. And you are w i l l i n g t o comply w i t h a i l . o f the 

Pennsylvania requirements? 

A. T h a t 1 s c o r r e c t . 
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Q. Mr. D i l l , you t e s t i f i e d e a r l i e r t h a t you have r o u g h l y 

30 yea r s ' experience i n the moving i n d u s t r y . Based on t h a t 

e x p e r i e n c e , do you f i n d t h a t customers b e n e f i t from 

c o m p e t i t i o n between moving companies? 

A. That's c o r r e c t . They do. 

Q. And why do you say t h a t ? 

A. I t ' s n ot j u s t i n p r i c e , i t ' s a c t u a l l y q u a l i t y o f 

workmanship, where are you going t o get your next j o b from, 

r e f e r business. 

Q. How about p r i c e s ? 

A. P r i c i n g has a l o t t o do w i t h i t a l s o . 

Q. Mr. D i l l , when would you d e s c r i b e -- what months 

would you d e s c r i b e t o be the busy season i n the moving 

i n d u s t r y ? 

A. I t would be a t l e a s t June,- J u l y , August, and 

September. 

Q. Okay. And why do you b e l i e v e t h a t ' s the busy season? 

A. School's been out f o r the year and r e a l l y r e l o c a t i n g 

time f o r p a r e n t s , e t c . , teachers r e l o c a t i n g . Most l i k e l y 

the t i m e w h i t e c o l l a r workers a c t u a l l y do t h e i r r e l o c a t i n g 

a l s o . I t ' s when the kid s are out o f s c h o o l . 

Q. So g e n e r a l l y the busy season i s the summer. Do you 

see a demand f o r i n c r e a s e d s e r v i c e s d u r i n g t h e summer? 

A. That's c o r r e c t . 

Q. Okay. Based on your experience, do moving companies 
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e i t h e r have t o delay- o r push o f f moves d u r i n g the summer? 

A. Some companies do, yes. 

Q. And t h a t ' s because those companies l a c k the resources 

t o meet the need? 

A. Yes. 

MR. ZAMBITO: That's a l l the qu e s t i o n s I 

have f o r M r . - D i l l a t t h i s t i m e . Your Honor. 

JUDGE SALAPA: A l l r i g h t . 

Cross-examination, Mr. Campbell? 

MR. CAMPBELL: Can we j u s t go b r i e f l y o f f 

the record? 

JUDGE SALAPA: Yes. 

(Whereupon, a b r i e f d i s c u s s i o n was 

h e l d o f f the record.) 

JUDGE SALAPA: Cross. 

MR. CAMPBELL: Thank you, Your Honor. 

CROSS-EXAMINATION 

BY MR. CAMPBELL: 

Q. Mr. D i l l , I t h i n k i t ' s a f a i r statement from your 

t e s t i m o n y t h a t you've been i n v o l v e d w i t h t h i s company going 

back ever s i n c e i t s beginnings? 

A. C o r r e c t . 

Q. You d i d t e s t i f y on d i r e c t e x a m i n a t i o n t h a t your --

t h a t none o f your a u t h o r i t y had been revoked, whether 

Maryland a u t h o r i t y or f e d e r a l a u t h o r i t y ; i s t h a t c o r r e c t ? 
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1 A. From my und e r s t a n d i n g , I don't know t h a t i t ' s ever 

2 been revoked. 

3 MR. CAMPBELL: May I approach the wi t n e s s , 

4 Your Honor? 

5 JUDGE SALAPA: Yes. 

6 ' BY MR. CAMPBELL: 

7 Q- Mr. D i l l , I'm l o o k i n g a t A p p l i c a n t ' s E x h i b i t 2 and 

8 A p p l i c a n t ' s E x h i b i t 3, E x h i b i t 2 being an ICC c e r t i f i c a t e 

9 and E x h i b i t 3 bein g a summary of your, f e d e r a l motor c a r r i e r 

10 c e r t i f i c a t e . Am I accurate i n what I j u s t said? 

11 A. I'm not sure on t h i s . 

12 Q. Would t h i s be a b e t t e r q u e s t i o n — 

13 A. Yes. 

14 Q- -- t o d i r e c t t o the o t h e r company witness? 

15 A. That' s c o r r e c t . 

16 Q- Very w e l l . S i m i l a r l y , Mr. D i l l , i f I wanted t o ask 

17 s p e c i f i c q u e s t i o n s concerning the v e h i c l e equipment, would 

iS t h a t be b e t t e r addressed t o the o t h e r witness? 

19 A. I'm p r e t t y much on the v e h i c l e area, v e h i c l e and the 

20 employees. 

21 Q. Would i t be you? 

22 A. Yes. 

23 Q. Okay. What i s the average age o f the f l e e t o f the 

24 v e h i c l e s which you operate i n your company? 

25 A. Probably the average age i s p r o b a b l y 80s. 

# 
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Q. 1980s? 

A. Yes. 

Q. You i n d i c a t e d t h a t you. r e c e i v e a p p r o x i m a t e l y t h r e e t o 

f i v e c a l l s a week which are i n q u i r i e s about i n t r a s t a t e 

Pennsylvania moves; i s t h a t c o r r e c t ? 

A. C o r r e c t . 

Q. You're not the one t h a t r e c e i v e s those c a l l s I 

ga t h e r . You're more i n v o l v e d i n the o v e r - t h e - r o a d aspect o f 

the b u s i n e s s ; i s t h a t c o r r e c t ? 

A. That's c o r r e c t . 

Q. I t ' s t r u e , i s i t n o t , t h a t your company a d v e r t i s e s i n 

the Yellow Pages i n Pennsylvania a t the p r e s e n t time? 

A. Yes. 

Q. I n York County? 

A. I t h i n k we're i n York County, yes. 

Q. And Adams County? 

A. And Adams. 

Q. And Lancaster? 

A. Lancaster, I'm not sure. 

Q. And t h e r e ' s no i n d i c a t i o n i n your a d v e r t i s i n g t h a t 

you have no PUC a u t h o r i t y , i s th e r e ? 

A. There's no PUC a u t h o r i t y on those adds. A l l i t says 

i s l o n g d i s t a n c e moving, not l o c a l . 

Q. I t doesn't say a n y t h i n g about l o c a l moves? 

A. Unless t h e r e ' s a p r i n t i n g e r r o r t h a t we got t o go 
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through t h a t . 

MR. CAMPBELL: May I have j u s t one moment, 

Your Honor? 

JUDGE SALAPA: Sure. 

MR..CAMPBELL: That completes my 

cr o s s - e x a m i n a t i o n o f t h i s w i t n e s s , Your Honor. 

JUDGE SALAPA: Any r e d i r e c t , Mr. Zambito? 

MR. ZAMBITO: Yes, Your Honor, j u s t very 

b r i e f l y . 

REDIRECT EXAMINATION 

BY MR. ZAMBITO: 

Q. Mr. D i l l , you say t h a t you handle more of the 

t e c h n i c a l moving aspects of the business, c o r r e c t ? 

A. Yes. 

Q. And your w i f e , Daina, handles the l i c e n s i n g and the 

o f f i c e business aspects? 

A. Yes. 

Q. Mr. Campbell p o i n t e d out t h a t you have an 

ad v e r t i s e m e n t , I b e l i e v e i t was, i n the York and Lancaster 

Yellow Pages? 

A. York or Adams. 

Q. York or Adams, okay. Now, as you t e s t i f i e d e a r l i e r , 

your f a c i l i t i e s are a p p r o x i m a t e l y s i x m i l e s from 

Pennsylvania, c o r r e c t ? 

A. L i t t l e s t o w n , yes. 
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Thank you. 

Q. Would i t be f a i r t o say t h a t people who l i v e i n York 

County do business and work i n Maryland? 

A. That's c o r r e c t . 

Q. And you t e s t i f i e d e a r l i e r t h a t you do, i n f a c t , have 

i n t e r s t a t e a u t h o r i t y ? 

A. Yes. 

MR. ZAMBITO: I have no f u r t h e r q u e s t i o n s . 

Your Hohor. 

JUDGE SALAPA: Recross? 

MR. CAMPBELL: No, Your Honor. 

JUDGE SALAPA: You may step down, Mr. D i l l . 

(Witness excused.) 

JUDGE SALAPA: Next w i t n e s s , Mr. Zambito. • 

MR. ZAMBITO: Glamour next c a l l s Mrs. Daina 

D i l l . 

JUDGE SALAPA: Would you please remain 

s t a n d i n g and r a i s e your r i g h t hand. 

Whereupon, 

DAINA LYNN DILL, 

having been d u l y sworn, t e s t i f i e d as f o l l o w s : 

JUDGE SALAPA: Please be seated. Could you 

please s t a t e and s p e l l your name f o r the c o u r t r e p o r t e r . 

THE WITNESS: Daina Lynn D i l l . Daina i s 

s p e l l e d D-A-I-N-A, Lynn, L-Y-N-N, D i l l , D-I-L-L. 

m 
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1 JUDGE SALAPA: Mr. Zambito. 

2 MR. ZAMBITO: Thank you. Your Honor. May I 

3 come around and hand her e x h i b i t s ? 

4 JUDGE SALAPA: Yes. 

5 DIRECT EXAMINATION 

6 BY MR. ZAMBITO: 

7 Q. Ms. D i l l , c o u l d you t e l l the Judge what your t i t l e i s 

8 w i t h Glamour Moving? 

9 A. S e c r e t a r y . 

10 Q. And what are your r e s p o n s i b i l i t i e s as Secre t a r y of 

11 the business? 

12 A. I work i n the o f f i c e and handle e v e r y t h i n g i n the 

13 o f f i c e p r e t t y much. 

14 Q. Okay. What i s your r e l a t i o n s h i p t o Mr. Jack D i l l who 

15 t e s t i f ied? 

16 A. I'm h i s w i f e . 

17 Q. Okay. And what i s your r e l a t i o n s h i p i n ownership 

18 what ownership i n t e r e s t do you have i n Glamour Moving? 

19 A. F i f t y p e r c e n t . 

20 Q. And the o t h e r 50 percent i s your husband. Jack? 

21 .A. Yes. 

22 Q. How l o n g have you been w i t h Glamour Moving? 

23 A. Since 1989. 

24 Q. When you s t a r t e d Glamour? 

25 A. Yes. 
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Q. Okay. What d i d you do b e f o r e Glamour? 

A. I worked a t the Hai r C u t t e r y . 

Q. So your time w i t h Glamour s t a r t e d i n 1989, and you've 

had the same r e s p o n s i b i l i t i e s since 1989? 

A. P r e t t y much, a l l the o f f i c e work. 

Q. Okay. S o y o u ' r e the one r e s p o n s i b l e f o r the 

paperwork, making sure a l l the r e g u l a t o r y approvals are 

o b t a i n e d , and so f o r t h ? 

A. Yes. 

Q. Ms. D i l l , I'm going t o run th r o u g h a s e r i e s o f 

e x h i b i t s and ask you t o i d e n t i f y them. The f i r s t e x h i b i t i s 

marked f o r i d e n t i f i c a t i o n as A p p l i c a n t ' s E x h i b i t A-1. 

MR. ZAMBITO: I'm handing t he wit n e s s a copy 

of E x h i b i t A-1 f o r i d e n t i f i c a t i o n . Copies have been 

p r e v i o u s l y p r o v i d e d t o the c o u r t r e p o r t e r and the Judge. 

(Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-1 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Ms. D i l l , c o u l d you take a second and look over 

E x h i b i t A-1? 

A. (Witness p e r u s i n g document.) 

Q. Do you recognize i t ? 

A. Yes. 

Q. What i s i t ? 
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A. I t ' s a p i c t u r e o f our moving company. 

Q. Okay. I s i t a s e r i e s o f p i c t u r e s ? 

3 A. Mm-hmm. 

4 Q. Could you d e s c r i b e what i s shown on those p i c t u r e s ? 

5 A. That i s the f r o n t of the b u i l d i n g . 

6 Q. Okay. As you waIk through, c o u l d you i d e n t i f y the 

7 page number? 

A. Okay. The f r o n t of the b u i l d i n g , I took these two 

9 p i c t u r e s . That's 97, Route 97 on the second p i c t u r e t h e r e . 

10 The second page i s the main o f f i c e . Second p i c t u r e on the 

11 second page i s another o f f i c e . T h i r d page i s some of our 

12 t r u c k s , and t h a t i s our p a r k i n g l o t a t 1285 Landing Lane. 

13 More p i c t u r e s o f the t r u c k s . The second p i c t u r e i s a t r u c k 

14 a t a customer's house. More p i c t u r e s o f the t r u c k s again. 

15 The second p i c t u r e down t h e r e i s some o f the t r a i l e r s , and 

16 t h a t ' s on our p a r k i n g l o t a t 1285 Landing Lane. 

17 JUDGE SALAPA: And t h a t ' s t h e f i f t h set of 

18 p i c t u r e s , c o r r e c t ? The f i f t h page? 

19 THE WITNESS: Yes. 

20 JUDGE SALAPA: Thank you. 

21 THE WITNESS: P a g e s i x i s o n e o f o u r t r u c k s 

22 i n F l o r i d a on one o f the moves t h e r e , the top p i c t u r e . The 

23 bottom p i c t u r e i s our p a r k i n g l o t , more p i c t u r e s of the 

24 t r a i l e r s and the t r u c k . Page seven i s a p i c t u r e of some of 

25 our employees i n s i d e our warehouse. The second p i c t u r e i s 

0 
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of t he men l o a d i n g a hot tub a t our f a c i l i t y . Page e i g h t 

shows them l o a d i n g t he hot t u b , and the second p i c t u r e i s 

the back o f one o f our t r u c k s . I t shows how we stock our 

t r u c k s w i t h t he boxes and the pads and s t u f f . 

The next 'page i s the f r o n t door t o our 

o f f i c e . When the customer walks i n , we have a box d i s p l a y . 

The second p i c t u r e i s one of our moving t r u c k s a t one of the 

courthouses i n Westminster doing the move, and the l a s t page 

i s more p i c t u r e s doing moves f o r the C a r r o l l County Courts. 

BY MR. ZAMBITO: 

Q. Thank you, Mrs. D i l i . Are these t r u e and c o r r e c t 

p i c t u r e s ? 

A. Yes. 

Q. How do you know t h a t ? 

A. I t o o k some o f them myself, and t h e y 1 r e our t r u c k s i n 

these p i c t u r e s . 

Q. Okay. Thank•you. 

MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A-1 i n t o evidence. 

JUDGE SALAPA: Any o b j e c t i o n s ? 

MR. CAMPBELL: No, Your Honor. 

JUDGE SALAPA: E x h i b i t A-1 i s so moved i n t o 

evidence and i s made a p a r t o f the r e c o r d i n t h i s 

p r o c e e d i n g . 

(Whereupon, the document marked as 
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A p p l i c a n t ' s E x h i b i t Number A-1 was 

r e c e i v e d i n evidence.) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , I'm now p r o v i d i n g you with.what has been 

marked A-2 f o r i d e n t i f i c a t i o n . Copies have p r e v i o u s l y been 

p r o v i d e d t o the c o u r t r e p o r t e r , opposing counsel, and the 

Judge. 

{Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-2 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Could you i d e n t i f y E x h i b i t A-2? 

A. I t ' s t he I n t e r s t a t e Commerce Commission c e r t i f i c a t e . 

Q. How do you know t h a t ' s what i t i s ? 

A. W e l l , I have a copy o f i t i n my o f f i c e . 

Q. .And i s t h i s a t r u e and c o r r e c t copy? 

A. Yes. 

MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A-2 i n t o evidence. 

JUDGE SALAPA: Any o b j e c t i o n ? 

MR. CAMPBELL: No, Your Honor. I t doesn't 

show the r e v e r s e s i d e which i s what d e f i n e s t he geo g r a p h i c a l 

a u t h o r i t y , b ut i t ' s moot a t t h i s p o i n t so I have no 

obj e c t i o n . 

JUDGE SALAPA: Just f o r my e d i f i c a t i o n , my 
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copy i s not v e r y good; and i t has an MC number. Do you know 

o f f t h e top o f your head, Ms. D i l l , what t h a t MC number i s ? 

I t appears t o be 2 4 0. 

THE WITNESS: 967. 

JUDGE SALAPA: 967. A l l r i g h t . • Thank you. 

E x h i b i t Number 2 i s moved i n t o evidence i n 

t h i s p r o c e e d i n g and made a p a r t o f the r e c o r d i n t h i s 

p r oceeding. 

(Whereupon, the document marked as 

A p p l i c a n t ' s E x h i b i t Number A-2 was 

r e c e i v e d i n evidence.) 

BY MR. ZAMBITO: 

Q. Ms. D i l l , I'm handing you what has been premarked 

E x h i b i t A-3 f o r i d e n t i f i c a t i o n purposes. Copies have 

p r e v i o u s l y been p r o v i d e d t o the c o u r t r e p o r t e r , opposing 

counsel, and the Judge. 

(Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-3 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Could you i d e n t i f y what t h i s document i s ? 

A. The Federal Motor C a r r i e r S a f e t y - A d m i n i s t r a t i o n form. 

MR. ZAMBITO: And, Your Honor, r a t h e r than 

going t h r o u g h l a y i n g a f o u n d a t i o n w i t h the w i t n e s s , I ' d ask 

t h a t you s i m p l y take o f f i c i a l n o t i c e o f t h i s document. 

# 
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31 

JUDGE SALAPA: A l l r i g h t . 

Mr. Campbell? 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: A l l r i g h t . 

I assume t h a t t h i s i s a document t h a t i s 

a v a i l a b l e v i a the Federal Motor C a r r i e r S a f e t y 

A d m i n i s t r a t i o n ' s web s i t e ; i s t h a t c o r r e c t ? 

MR. ZAMBITO: Yes, Your Honor. I p r i n t e d 

t h i s d i r e c t l y f r o m t h e i r w e b s i t e . 

JUDGE SALAPA: A l l r i g h t . 

A p p l i c a n t ' s E x h i b i t Number 3-A i s made a 

p a r t o f the r e c o r d i n t h i s proceeding and i s a d m i t t e d i n t o 

evidence. 

(Whereupon, t he document marked as 

A p p l i c a n t ' s E x h i b i t Number A-3 was 

r e c e i v e d i n evidence.) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , i f you co u l d hang on t o E x h i b i t A-3 f o r a 

second and t u r n t o the l a s t page, page 4 o f 4. Now, you 

t e s t i f i e d e a r l i e r t h a t you are the one who handles the 

paperwork and r e g u l a t o r y approvals and so f o r t h , and you've 

'been w i t h t h e company sin c e '89. Mr. Campbell p o i n t e d out 

e a r l i e r , he a l l u d e d t o a r e v o c a t i o n t h a t ' s l i s t e d on t h i s 

r e p o r t . Could you e x p l a i n t o the Judge t he circumstances 

s u r r o u n d i n g t h a t r e v o c a t i o n ? • 
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A. I t look s l i k e we were r e i n s t a t e d our a u t h o r i t y on 

7/17/1995. 

Q. Do you r e c a l l what the b a s i s f o r the r e v o c a t i o n was? 

A. I b e l i e v e they d i d n 1 t r e c e i v e an insurance paper i n 

ti m e , so we had t o get t h a t t o them and then they r e i n s t a t e d 

i t . 

Q. Okay. So i t was a m a t t e r o f your i n s u r a n c e c a r r i e r 

not f i l i n g insurance? 

A. I b e l i e v e t h a t ' s what i t was. 

Q. Were you immediately aware t h a t the c a r r i e r had not 

f i l e d t h e insurance? 

A. No. 

Q. When you found out t h a t your i n s u r a n c e c a r r i e r d i d 

not f i l e t h e i n s u r a n c e , what d i d you do? 

A. . We t o o k care of i t r i g h t away. They f i l e d i t and 

they r e i n s t a t e d i t . 

Q. This i s more o f a paperwork mess up on the p a r t of 

your i n s u r a n c e c a r r i e r as opposed t o a n y t h i n g wrong t h a t 

Glamour had done? . 

A. I b e l i e v e so. 

Q. What steps have you taken s i n c e t h a t time t o ensure 

t h a t your i n s u r a n c e c a r r i e r f i l e s your p r o o f o f insurance i n 

a t i m e l y f a s h i o n ? 

A. W e l l , we have e v e r y t h i n g more o r g a n i z e d now. That's 

been a w h i l e back, and now we're way more o r g a n i z e d w i t h 

# 
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1 paperwork. 

2 Q. Okay. Thank you. 

3 MR. ZAMBITO: And, Your Honor, I would 

4 simply note t h a t the docket number on t h a t r e p o r t i s the 

5 same as the docket number on the a u t h o r i t y on E x h i b i t A-2. 

6 JUDGE SALAPA: Yes, I see t h a t . Thank you. 

7 BY MR. ZAMBITO: 

8 Q. Mrs. D i l l , I'm handing you what has been premarked as 

9 e x h i b i t A-4 f o r i d e n t i f i c a t i o n purposes. Copies have been 

10 p r o v i d e d t o the r e p o r t e r , opposing counsel, and the Judge. 

11 (Whereupon, the document was marked 

12 as A p p l i c a n t ' s E x h i b i t Number A-4 f o r 

13 i d e n t i f i c a t i o n . ) 

14 BY MR. ZAMBITO: 

15 Q. Could you t e l l the Judge what E x h i b i t A-4 i s ? 

16 A. I t ' s t h e U n i t e d States Department o f T r a n s p o r t a t i o n , 

17 Federal Motor C a r r i e r S a f e t y A d m i n i s t r a t i o n -- i t ' s a 

18 s a t i s f a c t o r y r a t i n g o f our company. 

19 Q. What i s the date on i t ? 

20 A. August 25th, 2006. 

21 Q. How do you know t h i s i s a t r u e and c o r r e c t copy o f 

22 the r e p o r t ? 

23 A. I have t h i s i n my o f f i c e a l s o . I was t h e r e when they 

24 d i d the a u d i t . 

25 Q. Okay. When d i d they conduct the a u d i t ? 
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1 A. I n August. 

2 Q. And they found t h a t Glamour i s s a t i s f a c t o r y ? 

3 A. Yes, they d i d . 

4 MR. ZAMBITO: Your Honor, a t t h i s time I ' d 

5 l i k e t o move E x h i b i t A-4 i n t o evidence. 

6 JUDGE SALAPA: O b j e c t i o n s ? 

7 MR. CAMPBELL: No o b j e c t i o n . 

8 JUDGE SALAPA; A l l r i g h t . 

9 E x h i b i t A-4 i s moved i n t o t h e r e c o r d i n t h i s 

10 proceeding and i s made a p a r t o f the r e c o r d i n t h i s case. 

11 (Whereupon, the document marked as 

12 A p p l i c a n t ' s E x h i b i t Number A-4 was 

13 r e c e i v e d i n evidence .} 

14 BY MR. ZAMBITO: 

15 Q. Mrs. D i l l , I'm handing you what has been marked as 

16 E x h i b i t A-5 f o r i d e n t i f i c a t i o n purposes. Copies have 

17 p r e v i o u s l y been f u r n i s h e d t o the c o u r t r e p o r t e r , opposing 

18 counsel, and the Judge . 

1 9 (Whereupon, the document was marked 

20 as A p p l i c a n t ' s E x h i b i t Number A-5 f o r 

21 i d e n t i f i c a t i o n . ) 

22 BY MR. ZAMBITO: 

23 Q. Could you i d e n t i f y t h i s document, please. 

24 A. This i s from H a r l e y s v i l l e Insurance Company, and i t 1 s 

25 a copy o f the motor c a r r i e r p o l i c i e s o f insurance f o r p u b l i c 

# 
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l i a b i l i t y . 

Q. Okay. And how do you recognize t h i s document? 

A. I t ' s an insurance form t h a t we have t o have i n our 

f i l e s . 

Q. Okay. This i s a t r u e and c o r r e c t copy o f the 

ins u r a n c e form? 

A. Yes, i t i s . 

Q. And c o u l d you j u s t q u i c k l y run t h r o u g h the l i m i t s on 

the insurance? 

A. On the ge n e r a l l i a b i l i t y , i t ' s 1,000,000; the 

automobile l i a b i l i t y , 1,000,000; the cargo i s 100,000. 

MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A-5 i n t o evidence. 

JUDGE SALAPA: O b j e c t i o n s ? 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: E x h i b i t A-5 i s moved i n t o the 

r e c o r d i n t h i s proceeding and i s made a p a r t o f the r e c o r d 

h e r e i n . 

(Whereupon, the document marked as 

A p p l i c a n t 1 s E x h i b i t Number A-5 was 

r e c e i v e d i n evidence.}' 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , do you keep r e g u l a r c o n t a c t w i t h your 

insurance c a r r i e r ? 

A. Yes, I do. 
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1 Q. And you have a good r e l a t i o n s h i p w i t h them now? 

2 A. Yes, we do. 

3 Q. Mrs. D i l l , I'm handing you what i s marked as E x h i b i t 

4 A-6 f o r i d e n t i f i c a t i o n . Copies have been p r e v i o u s l y 

5 f u r n i s h e d t o the c o u r t r e p o r t e r , opposing counsel, and the 

6 Judge. 

7 {Whereupon, the document was marked 

8 as A p p l i c a n t ' s E x h i b i t Number A-6 f o r 

9 i d e n t i f i c a t i o n . } 

10 BY MR'. ZAMBITO: 

11 Q. Could you t e l l the Judge what E x h i b i t A-6 i s ? 

12 A. I t ' s a Dishonesty Bond. 

13 Q. What i s the purpose o f the bond? 

14 A. This i s i n case something i s m i s s i n g on a j o b from 

15 one o f our employees . 

16 Q. Okay. I s t h i s a t r u e and c o r r e c t copy? 

17 A. Yes, i t i s . 

18 Q. And how do you know t h a t ? 

19 A. I have a copy of t h i s , and I r e c e i v e d i t from my 

20 insurance company. 

2! MR. ZAMBITO: At t h i s t i m e I ' d l i k e t o move 

22 E x h i b i t A-6 i n t o evidence. Your Honor. 

23 MR. CAMPBELL: No o b j e c t i o n . 

24 JUDGE SALAPA: E x h i b i t A-6 i s moved i n t o 

25 evidence i n t h i s proceeding and i s made a p a r t o f the r e c o r d 
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h e r e i n . 

(Whereupon, the document marked as 

A p p l i c a n t ' s E x h i b i t Number A-6 was 

r e c e i v e d i n - evidence.) 

JUDGE SALAPA: I j u s t have one q u e s t i o n , Ms. 

D i l l , i f I c o u l d , w i t h A-6. I s t h i s i n the event t h a t an 

employee who's moving p r o p e r t y s t e a l s something from the 

person t h a t you're moving l i k e j e w e l r y or whatever? 

THE WITNESS: I t h i n k so i f they can prove 

t h a t the employee d i d i t , and we are bonded f o r t h a t type of 

i n c i d e n t . 

JUDGE SALAPA: So th e n , up t o whatever l i m i t 

the bond i s , I t h i n k i t says $5,000, the bonding company 

would then reimburse your customer f o r the t h e f t l o s s due t o 

the employee? 

THE WITNESS: Yes. 

JUDGE SALAPA: That's a l l I have. Thank 

you. 

Thank you, Mr. Zambito*. Continue. 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , I'm handing you what has been premarked 

f o r i d e n t i f i c a t i o n purposes as E x h i b i t A-7. Copies have 

p r e v i o u s l y been f u r n i s h e d t o the r e p o r t e r , opposing counsel, 

and t he Judge. -

(Whereupon, the document was marked 
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1 as A p p l i c a n t ' s E x h i b i t Number A-7 f o r 

2 i d e n t i f i c a t i o n . ) 

3 BY MR. ZAMBITO: 

4 Q. Could you i d e n t i f y E x h i b i t A-7? 

5 A. I t ' s a l i s t of d r i v e r s and some o f t h e movers t h a t we 

6 c u r r e n t l y have working f o r us r i g h t now. 

7 Q. And who prepared t h i s l i s t ? 

8 A. I d i d . 

9 Q. And t h i s i s a t r u e l i s t i n g o f your employees? 

10 A. Yes, i t i s . 

11 MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

12 E x h i b i t A-7 i n t o evidence. 

13 MR. CAMPBELL: No o b j e c t i o n . 

14 JUDGE SALAPA: A l l r i g h t . 

15 E x h i b i t A-7 i s moved i n t o t h e r e c o r d i n t h i s 

16 proceeding and made a p a r t o f the r e c o r d h e r e i n . 

17 (Whereupon, the document marked as 

18 A p p l i c a n t ' s E x h i b i t Number A-7 was 

19 r e c e i v e d i n evidence.) 

20 BY MR. ZAMBITO: 

21 Q. And, Mrs. D i l l , I would note on E x h i b i t A-7 t h a t Jack 

22 D i l l i s l i s t e d as a d r i v e r . 

23 A. Yes. 

24 Q. And t h a t ' s t h e same Jack D i l l who serves as the 

25 P r e s i d e n t o f the company? 

0 
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A. Yes, i t i s . 

Q. A l l r i g h t . Thank you. Mrs. D i l l , I'm handing you 

what has been premarked as E x h i b i t A-8. Copies have 

p r e v i o u s l y been f u r n i s h e d t o the r e p o r t e r , opposing counsel, 

and t he Judge. 

(Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-8 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Could you i d e n t i f y the documents t h a t are i n c l u d e d 

w i t h E x h i b i t A-8? 

A. They are d r i v i n g records of our d r i v e r s . 

Q. And these are the d r i v i n g records o f a l l your 

d r i v e r s ? 

A. Yes. 

Q. And where d i d you o b t a i n these? 

A. From the Maryland Motor V e h i c l e A d m i n i s t r a t i o n . 

MR. ZAMBITO: Your Honor, I ' d ask t h a t 

o f f i c i a l n o t i c e be taken of these documents. They're 

o f f i c i a l p u b l i c documents. 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: I assume, Mr. Zambito, i s 

t h i s i n f o r m a t i o n a v a i l a b l e v i a web s i t e or don't you know? 

MR. ZAMBITO: I don't know. Maybe the 

witn e s s can answer. 
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THE WITNESS: I had t o pay $8 per copy. 

JUDGE SALAPA: A l l r i g h t . F a i r enough. 

THE WITNESS: They were sent from MVA. 

JUDGE SALAPA: E x h i b i t A-8 i s moved i n t o the 

r e c o r d i n t h i s proceeding and i s made a p a r t o f the r e c o r d 

h e r e i n . 

(Whereupon, the document marked as 

A p p l i c a n t 1 s E x h i b i t Number A-8 was 

r e c e i v e d i n evidence.) 

BY MR. ZAMBITO: 

Q- Mrs. D i l l , c o u l d you j u s t page t h r o u g h E x h i b i t A-8 

and t e l l t h e Judge whether any o f your d r i v e r s have any 

s i g n i f i c a n t problems? 

A. Okay. The f i r s t page i s S c o t t , and he c u r r e n t l y has 

a t o t a l o f zero p o i n t s ; Matthew Corder, zero p o i n t s ; Jack 

D i l l has two p o i n t s ; Stephen Glaser, zero p o i n t s ; W i l l i a m 

Mathews, zero p o i n t s ; and Samuel Mathews, zero p o i n t s . 

Q. So would i t be f a i r t o say t h a t your d r i v e r s have a 

good d r i v i n g h i s t o r y ? 

A. Yes. 

Q. Thank you. 

JUDGE SALAPA: I have a f o l l o w - u p i f I 

co u l d , Mr. Zambito. 

Ms. D i l l , i s t h e r e any way t o t e l l from 

these r e c o r d s whether these p o i n t s were accrued w h i l e 

COMMONWEALTH REPORTING COMPANY (717) 761-7150 
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o p e r a t i n g Glamour v e h i c l e s or whether the y were accrued 

o p e r a t i n g , say, the person's p e r s o n a l automobile? 

THE WITNESS: I b e l i e v e the two p o i n t s f o r 

Jack was a p e r s o n a l automobile, but I don't t h i n k t h e r e ' s a 

way t o f i n d out on t h i s sheet. 

JUDGE SALAPA: A l l r i g h t . That's a l l I 

needed on t h a t . Thank you. 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , I'm handing you what has been premarked as 

E x h i b i t A-9 f o r i d e n t i f i c a t i o n . Copies have p r e v i o u s l y been 

f u r n i s h e d t o the c o u r t r e p o r t e r , opposing counsel, and the 

Judge. 

(Whereupon, t he document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-9 f o r 

i d e n t i f i c a t i o n and r e c e i v e d i n 

evidence.) 

BY MR. ZAMBITO: 

Q. Could you i d e n t i f y t h i s document? 

A. Those are the Glamour v e h i c l e s t h a t we own, the 

t r a c t o r s , t h e s t r a i g h t t r u c k s , pack vans; and then t he 

second page i s a l i s t of the t r a i l e r s . 

Q. And who prepared t h i s l i s t ? 

A. I d i d . 

Q. Okay. I s i t a t r u e and a c c u r a t e a c c o u n t i n g of your 

v e h i c l e s and equipment? 

0 
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A. Yes, i t i s . 

MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A-9 i n t o evidence. 

JUDGE SALAPA: -Objections? 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: A l l r i g h t . 

E x h i b i t A-9 i s moved i n t o evidence i n t h i s 

p roceeding and i s made a p a r t o f the r e c o r d h e r e i n . 

(Whereupon, the document marked as 

A p p l i c a n t ' s E x h i b i t Number A-9 was 

r e c e i v e d i n evidence.) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , I'm handing you what has been premarked as 

E x h i b i t A-10 f o r i d e n t i f i c a t i o n . Copies have p r e v i o u s l y 

been f u r n i s h e d t o the r e p o r t e r , opposing counsel, and the 

Judge. 

(Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-10 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Could you i d e n t i f y these documents, take a second t o 

lo'ok t h r o u g h them and i d e n t i f y them? 

A. Form 1120 i s the U.S. Corporate Income Tax Return 

from 2005 f o r Glamour Moving Company. There's a l s o the U.S. 

Corporate Income Tax Return f o r 2004 f o r Glamour. 

0 
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Q. Are these t r u e and c o r r e c t copies o f your income tax 

r e t u r n s f o r 2004, 2005? 

A. Yes, they a r e. 

Q. How do you know t h a t ? 

A. I have a copy of these i n my o f f i c e a l s o . 

Q. Okay. Were these p r o f e s s i o n a l l y prepared f o r you? 

A. Yes, my accountant, Greg K a y l o r . 

MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A-10 i n t o evidence. 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: A l l r i g h t . 

E x h i b i t A-10 i s moved i n t o evidence i n t h i s 

p roceeding and i s 'made a p a r t o f the r e c o r d h e r e i n . 

(Whereupon, the document marked as 

A p p l i c a n t ' s E x h i b i t Number A-10 was 

r e c e i v e d i n evidence.) 

JUDGE SALAPA: I j u s t have a q u e s t i o n . On 

my copy t h e r e a l s o appears t o be a Maryland s t a t e t a x 

r e t u r n . I s t h a t p a r t o f the f e d e r a l t a x r e t u r n or i s t h a t 

something d i f f e r e n t ? 

MR. ZAMBITO: Your Honor, what page are you 

l o o k i n g a t ? 

JUDGE SALAPA: I t ' s not a numbered page. I 

would say about --

THE WITNESS: That's a d i f f e r e n t form. 

0 
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JUDGE SALAPA: .— halfway back t h e r e i s a 

200 4 Maryland C o r p o r a t i o n Income Tax Return, and I don't 

know whether t h a t ' s a p a r t o f the f e d e r a l t a x r e t u r n or i f 

t h a t i s a separate t a x r e t u r n f o r Maryland. I t ' s a f t e r the 

2004 f e d e r a l income t a x r e t u r n . 

MR. ZAMBITO: Your Honor, I b e l i e v e t h a t i s 

a Maryland t a x r e t u r n ; b ut i t was i n c o r p o r a t e d as p a r t of 

the f e d e r a l r e t u r n . I'm not an accountant, b ut I b e l i e v e i t 

has t a x s i g n i f i c a n c e f o r the f e d e r a l r e t u r n . 

JUDGE SALAPA: ' A l l r i g h t . I j u s t wanted t o 

c l a r i f y t h a t . A l l r i g h t . Thank you. 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , i f you c o u l d loo k a t l i n e 11 on the 2 005 

r e t u r n , which i s the most r e c e n t r e t u r n , c o u l d you t e l l the 

Judge what your t o t a l income was i n 2005? 

A. $1,547,679. 

Q. And, a f t e r a l l t h e expenses and d e d u c t i o n s , you s t i l l 

o p erated a t a p r o f i t ? 

A. Yes. 

Q. Thank you. Mrs. D i l l , I'm handing you what has been 

premarked as E x h i b i t A - l l f o r i d e n t i f i c a t i o n purposes. 

Copies have p r e v i o u s l y been f u r n i s h e d t o the r e p o r t e r , 

opposing c o u n s e l , and the Judge. 

(Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A - l l f o r 
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i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Could you i d e n t i f y these documents/ please. 

A. I t ' s a balance sheet from my accountant, Greg Kaylor. 

Q. Okay. And f o r what years? 

A. 2005 and an income statement f o r 20 05. 

Q. Okay. I b e l i e v e t h e r e ' s a l s o 2004 a t t a c h e d . 

A. Okay. 

Q. And how do you know these t o be t r u e and c o r r e c t 

copies o f the income statements prepared by your accountant? 

A. I have the same copies i n my o f f i c e . 

Q. And he p r o v i d e d these t o you? 

A. Yes, he d i d . 

Q. And he i s a c e r t i f i e d p u b l i c accountant, c o r r e e t ? 

A. Yes. 

Q. And Mr. Kaylor i s the accountant t h a t Glamour uses? 

A. Yes, he i s . 

MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A - l l i n t o evidence. 

JUDGE SALAPA 

MR. CAMPBELL 

JUDGE SALAPA 

Ob j e c t i o n s ? 

No o b j e c t i o n . 

E x h i b i t A - l l i s moved i n t o 

evidence i n t h i s proceeding and i s made a p a r t of the r e c o r d 

h e r e i n . 

(Whereupon, t he document marked as 

0 
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A p p l i c a n t ' s E x h i b i t Number A - l l was 

r e c e i v e d i n evidence.) 

BY MR. ZAMBITO: 

Q. And, based on these r e c o r d s , Mrs. D i l l , i t ' s t r u e 

t h a t Glamour has operated a t a p r o f i t , c o r r e c t ? 

A. Yes. 

Q. Thank you. Mrs. D i l l , I'm handing you what has been 

premarked as E x h i b i t A-12 f o r i d e n t i f i c a t i o n purposes. 

Copies have p r e v i o u s l y been p r o v i d e d t o the c o u r t r e p o r t e r , 

opposing counsel, and the Judge. 

, (Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-12 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Do you recognize t h i s c r e d i t r e p o r t ? 

A. I d i d l o o k over i t , yes. 

Q. This i s a c r e d i t r e p o r t f o r Glamour Moving Company? 

A. Yes. 

MR. ZAMBITO: Your Honor, I ' d l i k e t o ask 

f o r o f f i c i a l n o t i c e o f t h i s r e p o r t as w e l l . I t was o b t a i n e d 

from Dun and B r a d s t r e e t , a c o r p o r a t e c r e d i t r e p o r t i n g 

agency. This was ordered by my law f i r m f o r purposes of 

t h i s h e a r i n g . 

MR. CAMPBELL: I have no o b j e c t i o n , Your 

Honor. 

• 
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JUDGE SALAPA: A l l r i g h t . 

E x h i b i t A-12 i s a d m i t t e d i n t o evidence i n 

t h i s p r o ceeding and i s made a p a r t o f the r e c o r d h e r e i n . 

(thereupon, the document marked as 

A p p l i c a n t ' s E x h i b i t Number A-12 was 

r e c e i v e d i n evidence.} 

MR. ZAMBITO: Thank you. 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , based on t h i s r e p o r t and your experience 

w i t h Glamour, would you say t h a t you have good c r e d i t ? 

A. Yes. 

Q. Mrs. D i l l , I'm handing you what has been premarked as 

E x h i b i t A-13 f o r i d e n t i f i c a t i o n purposes. Copies have 

p r e v i o u s l y been f u r n i s h e d t o the r e p o r t e r , opposing counsel, 

and t he Judge. 

(Whereupon, the document was marked 

as A p p l i c a n t 1 s E x h i b i t Number A-13 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Could you i d e n t i f y E x h i b i t A-13? 

A. I t i s a copy o f the web s i t e . Glamour's web s i t e . 

Q. And t h i s i s a t r u e and c o r r e c t copy? 

A. Yes, i t i s . 

Q. And t h i s i s one page o f the web s i t e ? 

A. Yes. 
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Q. And how do you recognize i t ? 

A. I t ' s t he f i r s t page you come t o on our web s i t e . 

Glamour Moving and Storage. 

MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A-13 i n t o evidence. 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: E x h i b i t A-13 i s moved i n t o 

evidence i n t h i s proceeding and i s made a p a r t o f the r e c o r d 

h e r e i n . 

(Whereupon, the document marked as 

A p p l i c a n t ' s E x h i b i t Number A-13 was 

r e c e i v e d i n evidence.) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , t h i s e x h i b i t shows t h a t Glamour has a web 

s i t e , c o r r e c t ? 

A. Yes, i t does. 

Q. Glamour m a i n t a i n s the web s i t e ? 

A. Yes. 

Q. You keep i t up t o date? 

A. Yes. 

Q. Do customers use the web s i t e ? 

A. Yes, they do. 

Q. How do you know t h a t ? 

A. We get the p r i n t o u t from V e r i z o n . 

Q. Okay. Have any Pennsylvania r e s i d e n t s ever c o n t a c t e d 

# 
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you t h r o u g h t he web s i t e f o r purposes o f a Pennsylvania t o 

Pennsylvania move? 

A. Yes. 

Q. Thank you and j u s t a f o l l o w - u p q u e s t i o n t o t h a t . You 

had t o t u r n down t h a t business? 

A. Yes. 

Q. Mrs. D i l l , I'm handing you a copy o f a document t h a t 

has been premarked E x h i b i t A-14 f o r i d e n t i f i c a t i o n . Copies 

have p r e v i o u s l y been p r o v i d e d t o the r e p o r t e r , opposing 

counsel, and the Judge. 

(Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-14 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , c o u l d you i d e n t i f y E x h i b i t A-14? 

A. I t i s a C e r t i f i c a t e of Membership of the American 

Moving and Storage A s s o c i a t i o n f o r 200 6. 

Q. Thank you. And i s t h i s a t r u e and c o r r e c t copy of 

your membership c e r t i f i c a t e ? 

A. Yes, i t i s . 

Q. Could you e x p l a i n t o us what the AMSA i s , the 

American Moving and Storage A s s o c i a t i o n ? 

A. I t ' s an a s s o c i a t i o n t h a t we belong t o . They p r o v i d e 

our r a t e t a r i f f s and mileage guide and a r b i t r a t i o n program. 

Q. Okay. So i t b a s i c a l l y helps you i n your business 
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d e a l i n g s ? 

A. Yes. 

Q. How lo n g has Glamour been a member o f the AMSA? 

A. Since t he 90s, I b e l i e v e , 1990s. 

MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A-14 i n t o evidence. 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: E x h i b i t A-14 i s a d m i t t e d i n t o 

evidence i n t h i s proceeding and i s made a p a r t of the r e c o r d 

h e r e i n . 

(Whereupon, the document marked as 

A p p l i c a n t 1 s E x h i b i t Number A-14 was 

r e c e i v e d i n evidence.} 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , I'm handing you what has been p r e v i o u s l y 

premarked E x h i b i t A-15 f o r i d e n t i f i c a t i o n . Copies have 

p r e v i o u s l y been p r o v i d e d t o the r e p o r t e r , opposing counsel, 

and the Judge. 

(Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-15 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Could you i d e n t i f y E x h i b i t A-15, please. 

A. This i s a c e r t i f i c a t e from Corporate Occupational 

H e a l t h S o l u t i o n s . I t ' s the random drug and a l c o h o l t e s t i n g 

# 
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company. 

Q. " This i s a t r u e and c o r r e c t copy o f the c e r t i f i c a t e ? 

A. Yes. 

Q. Could you t e l l us what t h i s program i s a l l about? 

A. I t ' s keeping t he d r i v e r s and employees drug f r e e , and 

the DOT — i t ' s DOT r e g u l a t e d . 

Q. Okay. And i s t h i s the same -- you were i n the 

h e a r i n g room e a r l i e r when Mr. D i l l t e s t i f i e d about the drug 

t e s t i n g program f o r the employees. I s t h i s the same program 

he was d i s c u s s i n g ? 

A. Yes. 

MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A-15 i n t o evidence. 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: E x h i b i t A-15 i s moved i n t o 

evidence i n t h i s proceeding and i s made p a r t o f the r e c o r d 

h e r e i n . 

(Whereupon, the document marked as 

A p p l i c a n t 1 s E x h i b i t Number A-15 was 

r e c e i v e d i n evidence.) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , do you have t o pay a fee t o p a r t i c i p a t e i n 

t h i s program? 

A. Yes. 

Q. But y e t you f e e l i t ' s i m p o r t a n t enough t o do? 
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A. Yes. 

MR. ZAMBITO: I'm handing t he wit n e s s what 

has been premarked E x h i b i t A-16 f o r i d e n t i f i c a t i o n . Copies 

have p r e v i o u s l y been p r o v i d e d t o the r e p o r t e r , opposing 

counsel, and the Judge. 

(Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-16 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , c o u l d you please i d e n t i f y A-16. 

A. I t ' s a C e r t i f i c a t e o f Membership from t he B e t t e r 

Business Bureau o f Maryland. 

Q. This i s a t r u e and c o r r e c t copy o f your membership 

c e r t i f i c a t e ? 

A. Yes. 

Q. How l o n g has Glamour been a member o f the B e t t e r 

Business Bureau? 

A. I b e l i e v e since the 1990s, sometime i n the 1990s. 

Q. I ' d l i k e t o have you read t he next t o the l a s t 

sentence. 

A. . To promote and f o s t e r the h i g h e s t e t h i c a l 

r e l a t i o n s h i p between business and the p u b l i c through 

v o l u n t a r y s e l f - r e g u l a t i o n , consumer and business education 

and s e r v i c e e x c e l l e n c e . 

Q. And do you agree w i t h t h i s statement of the B e t t e r 

0 
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• 
1 Business Bureau? 

2 A. Yes. 

3 Q. I s t h a t how Glamour t r i e s t o conduct i t s e l f ? 

4 A. Yes. 

5 MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

6 E x h i b i t A-16 i n t o evidence. 

7 MR. CAMPBELL: No o b j e c t i o n . 

8 JUDGE SALAPA: E x h i b i t A-16 i s a d m i t t e d i n t o 

9 evidence i n t h i s proceeding and i s made a p a r t of the r e c o r d 

10 h e r e i n . 

11 (Whereupon, the document marked as 

12 A p p l i c a n t ' s E x h i b i t Number A-16 was 

13 r e c e i v e d i n evidence .) 

14 MR. ZAMBITO: I'm handing t he wit n e s s what 

15 has been premarked as E x h i b i t A-17 f o r i d e n t i f i c a t i o n 

16 purposes. Copies have p r e v i o u s l y been p r o v i d e d t o the 

17 r e p o r t e r , opposing counsel, and the Judge. 

18 ' (Whereupon, the document was marked 

19 as A p p l i c a n t ' s E x h i b i t Number tA-17 f o r 

20 i d e n t i f i c a t i o n . ) 

21 BY MR. ZAMBITO: 

22 Q. Mrs. D i l l , c o u l d you take j u s t a second t o look 

23 t h r o u g h E x h i b i t A-17? 

24 A. (Witness p e r u s i n g document.) 

25 Q. Have you had an o p p o r t u n i t y t o examine the e x h i b i t ? 
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A. Yes. 

Q. What i s i t ? 

A. This i s a C a r r o l l ' s Best from the C a r r o l l County 

Times. 

Q. What i s the C a r r o l l County Times? 

A. I t ' s a newspaper. 

Q. What i s the Best program about the County Times 

sponsors ? 

A. They have people v o t i n g , customers. They p i c k 

d i f f e r e n t c a t e g o r i e s , and they have the Best winner and 

honorable mention. We were voted C a r r o l l ' s Best Moving 

Company t h i s year, and we were v o t e d C a r r o l l ' s Best 

Honorable Mention under Best Storage F a c i l i t y . 

Q. C a r r o l l County i s your home county — 

A. Yes. 

Q. - - w h e r e Glamour i s l o c a t e d ? These are t r u e and 

c o r r e c t copies o f the award c e r t i f i c a t e ? 

A. Yes. 

MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A-17 i n t o evidence. 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: E x h i b i t A-17 i s a d m i t t e d i n t o 

evidence i n t h i s proceeding and i s made a p a r t o f the r e c o r d 

h e r e i n . 

(Whereupon, the document marked as 
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A p p l i c a n t ' s E x h i b i t Number A-17 was 

r e c e i v e d i n evidence.) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , I'm handing you what has been premarked as 

E x h i b i t A-18 f o r i d e n t i f i c a t i o n purposes. Copies have 

p r e v i o u s l y been p r o v i d e d t o the r e p o r t e r , opposing counsel, 

and the Judge. 

(Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-18 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , c o u l d you please i d e n t i f y E x h i b i t A-18. 

A. A-18 has a l i s t of our r a t e s , our l o c a l r a t e s , and 

Insurance r a t e s . Page 2 i s a d e s c r i p t i o n o f the boxes, the 

r a t e s f o r s t o r a g e , s i z e s and r a t e s ; and page 3 i s • t h e s t a t e s 

we t r a v e l i n . 

Q. And those are the s t a t e s you t r a v e l i n i n t e r s t a t e 

commerce? 

A. Yes. 

Q. I s t h i s a t r u e and c o r r e c t copy o f your t a r i f f 

l i s t i n g ? 

A. Yes. 

Q. Did you have a s s i s t a n c e i n p r e p a r i n g t h i s t a r i f f 

l i s t i n g ? 

A. Yes, I d i d . 
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Q. Who a s s i s t e d you w i t h t h i s ? 

A. Rose Givens. 

Q. Who i s she? 

A. She handles our f i e l d t e c h s . 

Q. She i s an employee? 

A. Yes. 

MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A-18 i n t o evidence. 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: E x h i b i t A-18 i s moved i n t o 

evidence i n t h i s proceeding and i s made a p a r t of the r e c o r d 

h e r e i n . 

(Whereupon, the document marked as 

A p p l i c a n t 1 s . E x h i b i t Number A-18 was 

r e c e i v e d i n evidence.) 

BY MR. ZAMBITO: 

Q. ' Mrs. D i l l , i f you were g r a n t e d Pennsylvania 

a u t h o r i t y , would these be the i n i t i a l r a t e s t h a t you would 

i n t e n d t o charge? 

A. They are d i f f e r e n t every year. We update them. 

R i g h t now they would be the charges f o r the l o c a l moves. 

Q. So you would m a i n t a i n c o n s i s t e n c y between i n t e r s t a t e 

moves and i n t r a s t a t e moves? 

A. Yes. 

Q. Thank you. 
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MR. ZAMBITO: I'm handing t he wit n e s s what 

has been premarked as E x h i b i t A-19 f o r i d e n t i f i c a t i o n . 

Copies have p r e v i o u s l y been p r o v i d e d t o the r e p o r t e r , 

opposing counsel, and the Judge. 

(Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-19 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , c o u l d you i d e n t i f y E x h i b i t A-19? 

A. I t ' s t he Righ t s and R e s p o n s i b i l i t i e s When You Move. 

We hand these out t o the customers. 

Q. Okay. And t h i s i s si m p l y the cover sheet o f a l a r g e r 

b o o k l e t ? 

A. Yes. 

MR. ZAMBITO: Your Honor, t h e r e i s a l a r g e r 

b o o k l e t ; b u t , r a t h e r than i n c l u d e the e n t i r e b o o k l e t i n the 

r e c o r d , we s i m p l y copied the cover sheet. I'm handing a 

copy o f the complete book t o the w i t n e s s . 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , c o u l d you t e l l us what you do w i t h t h i s 

book? 

A. We g i v e i t t o the customers so they know t h e i r 

r i g h t s . 

Q. And when do you g i v e i t t o them? 

A. Sometimes when they go out t o do the e s t i m a t e . 
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u s u a l l y when they book a j o b w i t h us. 

Q. What types o f r i g h t s does t h i s b o o k l e t discuss? 

A,. T h e i r r i g h t s as a customer. I t goes over p r e t t y much 

e v e r y t h i n g , you know, every aspect o f moving. 

Q. Such as packaging and a l l t h a t ? 

A. I t ' s p r e t t y much the r u l e s and what the customer's 

r i g h t s are when i t comes t o a problem or p r i c i n g . 

Q. How about grievances? Does i t address how they would 

go about f i l i n g a grievance? 

A. I b e l i e v e i t does. 

MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A-19 i n t o evidence, n o t i n g t h a t i t i s a copy of a 

l a r g e r b o o k l e t . 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: A l l r i g h t . 

E x h i b i t A-19 i s a d m i t t e d i n t o evidence i n 

t h i s p r o c e e d i n g and i s made a p a r t o f the r e c o r d h e r e i n . 

(Whereupon, the document marked as 

A p p l i c a n t ' s E x h i b i t Number A-19 was 

r e c e i v e d i n evidence.) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , I'm handing you what has been premarked as 

E x h i b i t A-20 f o r i d e n t i f i c a t i o n . Copies have p r e v i o u s l y 

been p r o v i d e d t o the r e p o r t e r , opposing counsel, and the 

Judge. 
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(Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-20 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Could you please i d e n t i f y E x h i b i t A-20. 

A. The Federal Motor C a r r i e r S a f e t y R e g u l a t i o n 

Pocketbook. 

MR. ZAMBITO: And, Your Honor, once again I 

would note t h a t t h i s i s simply a copy o f the cover o f a 

l a r g e r b o o k l e t . I'm handing a copy o f the complete b o o k l e t 

t o t h e w i t n e s s . 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , c o u l d you t e l l us what Glamour does w i t h 

t h i s b o o k l e t ? 

A. These go t o the d r i v e r s so t h a t they ~- i f they need 

t o l o o k i n the book f o r something, s a f e t y r e g u l a t i o n s . 

Q. Do you expect your d r i v e r s be f a m i l i a r w i t h the r u l e s 

and r e g u l a t i o n s c o n t a i n e d i n t h a t book? 

A. Yes. 

Q. I s E x h i b i t A-20 a t r u e and c o r r e c t copy o f the cover 

of t h i s b o o k l e t ? 

A. Yes. 

Q. Could you t e l l us f o r the r e c o r d how many pages are 

co n t a i n e d i n t h a t b o o k l e t ? 

A. Six hundred and seventy-two pages. 
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Q. Okay. Thank you. 

MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A-20 i n t o evidence. 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: E x h i b i t A-20 i s moved i n t o 

evidence i n t h i s proceeding and i s made a p a r t of the r e c o r d 

-herein. 

(Whereupon, t he document marked as 

A p p l i c a n t ' s E x h i b i t Number A-20 was 

r e c e i v e d i n evidence.) 

MR. ZAMBITO: I'm handing the witness what 

has been premarked as E x h i b i t A-21 f o r i d e n t i f i c a t i o n . 

Copies have p r e v i o u s l y been p r o v i d e d t o the r e p o r t e r , 

opposing counsel, and the Judge. 

(Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-21 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , c o u l d you i d e n t i f y E x h i b i t A-21? 

A. PM Handbook cover f o r the book. P r e v e n t i v e 

Maintenance Program. 

MR. ZAMBITO: I would note once again, Your 

Honor, t h a t t h i s i s p a r t of a l a r g e r b o o k l e t ; and I'm 

handing a copy of the l a r g e r b o o k l e t t o the w i t n e s s . 

BY MR. ZAMBITO: 
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Q. Mrs. D i l l , c o u l d you t e l l us what Glamour does w i t h 

t h i s b o o k l e t ? 

A. This i s a l s o handed out t o the d r i v e r s . 

Q. Okay. 

A. P r e v e n t a t i v e maintenance. 

Q. Do you expect the d r i v e r s t o be f a m i l i a r w i t h t h i s 

b o o k l e t ? 

A. .Yes. 

Q. And m a i n t a i n a copy o f t h i s b o o k l e t ? 

A. Yes. 

Q. I s E x h i b i t A-21 a t r u e and c o r r e c t copy of the cover 

of t h i s b o o k l e t ? 

A. Yes, i t i s . 

MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A-21 i n t o the r e c o r d . 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: E x h i b i t A-21 i s moved i n t o 

t he r e c o r d i n t h i s proceeding and i s made a,pa r t t h e r e o f . 

(Whereupon, the document marked as 

A p p l i c a n t ' s E x h i b i t Number A-21 was 

r e c e i v e d i n evidence.) 

MR. ZAMBITO: I'm handing t he wit n e s s a copy 

of a document t h a t has been premarked E x h i b i t A-22. Copies 

have p r e v i o u s l y been p r o v i d e d t o the r e p o r t e r , opposing 

counsel, and the Judge. 
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(Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-22 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , c o u l d you i d e n t i f y E x h i b i t A-22? 

A. I t 1 s a brochure t h a t we hand out t o our customers, 

Plan f o r a Smooth Move. 

Q. When do you g i v e t h i s t o your customers? 

A. When they book the j ob. 

Q. Okay. And why do you g i v e t h i s t o your customers? 

A. I t has a l i s t o f h e l p f u l h i n t s t o get them ready f o r 

t h e i r move --

Q. Okay. 

A. -- t o get them ready f o r the mover. 

Q. Could you j u s t p i c k out one o f those h i n t s and 

d e s c r i b e i t ? 

A. China. I t e x p l a i n s how t o wrap china and a l l f r a g i l e 

obj e c t s i n paper i n d i v i d u a l l y . That's a b i g t h i n g customers 

don't know i n packin g . Sometimes they don't know how t o 

pack c h i n a . So i t goes over how t o pack the box w i t h china 

t o keep t h e i r s t u f f from b r e a k i n g . 

Q. I know on page 11 t h e r e ' s g r i d s . What's the purpose 

of those g r i d s ? 

A. To p l a n where you want your f u r n i t u r e so t h a t , when 

the mover gets t h e r e , you can show them where t o move i t . 
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Q. So i t a s s i s t s you i n h e l p i n g your customer t o place 

t h e i r items i n the house? 

A. Mm-hmm. 

Q. What's on page 12? 

A. The n i g h t b e f o r e the move, l a s t minute t h i n g s t h a t 

t h e y need t o pack. 

Q. Okay. I t ' s a c h e c k l i s t f o r the customers t o go 

through? 

A. Mm-hmm. 

Q. How about I r e f e r you t o page 14. 

A. Mm-hmm. 

Q. What's th e r e ? 

A. I t l e t s them t o know t o t u r n o f f t h e i r u t i l i t i e s and 

l o c k t h e i r windows and make sure t h e r e ' s n o t h i n g l e f t behind 

and r e l a x . 

Q. That's page 15. How about page 14 on the l e f t side? 

A. I'm s o r r y . The c h i l d r e n ' s o r i e n t a t i o n t o t h e i r new 

neighborhood. 

Q. So you go as f a r as t o ensure t h a t , when you move a 

customer, t h a t t h e y are o r i e n t a t e d t o the new neighborhood? 

A. R i g h t . 

Q. And why do you do t h i s f o r your customers? 

A. I t helps them r e l a x . Moving i s s t r e s s f u l . 

Q. And I note t h a t Glamour's name i s p r i n t e d on the 

f r o n t o f these brochures. I assume you i n c u r expenses t o do 
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this service for your customers? 

A. Yes. 

Q- I s E x h i b i t A-22 a t r u e and c o r r e c t copy o f the 

pamphlet t h a t you g i v e t o your customers ? 

A. Yes, i t i s . 

MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A-22 i n t o the r e c o r d . 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: E x h i b i t A-22 i s a d m i t t e d i n t o 

evidence i n t h i s proceeding and i s made a p a r t of the r e c o r d 

h e r e i n . 

(Whereupon, the document marked as 

A p p l i c a n t ' s E x h i b i t Number A-22 was 

r e c e i v e d i n evidence.) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , I'm handing you what has been premarked 

E x h i b i t A-23 f o r i d e n t i f i c a t i o n purposes. Copies have 

p r e v i o u s l y been p r o v i d e d t o the r e p o r t e r , opposing counsel, 

and the Judge. 

(Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-23 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Would you please i d e n t i f y E x h i b i t A-23. 

A. T h i s i s a copy o f the f r o n t of the pamphlet f o r the 

# 
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o f f i c e moving, 

Q. And who does t h i s pamphlet go to? 

A. When we're moving an o f f i c e , i t would go t o the 

employees. 

Q. Okay. So a r e s i d e n t i a l move i s d i f f e r e n t than an 

o f f i c e move? 

A. Yes. 

Q. And Glamour recognizes t h a t ? 

A. Yes. 

Q. Once a g a i n , c o u l d you j u s t p i c k out one h e l p f u l h i n t 

from t h i s pamphlet and d e s c r i b e i t t o the Judge? 

A. On page 7, t a g g i n g and marking the boxes. There's 

s t i c k e r s t h a t we supply t h a t t e l l s you what f l o o r , what' 

room, what piec e i t i s , t h a t type o f . t h i n g . 

Q. This i s a l l done t o help the customer make t h e i r move 

smoothly? 

A. Yes. 

Q. I r e f e r you t o page 13. What i s page 13? 

A. A c h e c k l i s t . 

Q. What's the purpose o f the c h e c k l i s t ? 

A. To make sure they haven't f o r g o t t e n a n y t h i n g . 

Q. Okay. Mrs. D i l l , i s E x h i b i t A-23 a t r u e and c o r r e c t 

copy o f t h e brochure you g i v e t o o f f i c e employees? 

A. Yes. 

Q. Thank you. 
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MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A-23 i n t o t h e r e c o r d . 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: E x h i b i t A-23 i s moved i n t o 

evidence i n t h i s proceeding and i s made a p a r t of the r e c o r d 

h e r e i n . 

(Whereupon, the document marked as 

A p p l i c a n t ' s E x h i b i t Number A-23 was 

r e c e i v e d i n evidence.} 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , 11m p r o v i d i n g you w i t h what has been 

premarked as E x h i b i t A-24 f o r i d e n t i f i c a t i o n purposes. 

Copies have p r e v i o u s l y been p r o v i d e d t o the r e p o r t e r , 

opposing counsel, and the Judge. 

{Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-24 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , c o u l d you i d e n t i f y E x h i b i t A-24? 

A. American Moving and Storage A s s o c i a t i o n Household 

Goods Dispute Settlement A r b i t r a t i o n Program I n f o r m a t i o n , 

i t ' s t h e f r o n t page. 

Q. What i s the d i s p u t e s e t t l e m e n t a r b i t r a t i o n program? 

A. I t ' s a program i f the mover and the customer don't 

agree on a d i s p u t e they would have someone h e l p s e t t l e the 
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d i s p u t e out o f c o u r t . 

Q. Okay. And t h i s i s -- t h i s s p r i n g s from your 

membership i n the American Moving and Storage A s s o c i a t i o n ? 

A. Yes. 

Q. I f you r e c a l l , how much are your annual dues f o r 

membership i n t h a t a s s o c i a t i o n ? 

A. Between f i v e and 600 a year. 

Q. Okay, and t h i s i s one of the b e n e f i t s . I s E x h i b i t 

A-24 a t r u e and accurate copy o f the pamphlet t h a t you giv e 

t o customers? 

A. Yes . 

MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A-24 i n t o evidence. 

JUDGE SALAPA 

MR. CAMPBELL 

JUDGE SALAPA 

Any o b j e c t i o n s ? 

No o b j e c t i o n . 

E x h i b i t A-24 i s moved i n t o 

evidence i n t h i s proceeding and i s made a p a r t of the r e c o r d 

h e r e i n . 

(Whereupon, the document marked as 

A p p l i c a n t ' s E x h i b i t Number A-2 4 was 

r e c e i v e d i n evidence.) 

BY MR. ZAMBITO: 

Q. Now, Mrs. D i l l , when you do have a d i s p u t e w i t h a 

customer, do you a u t o m a t i c a l l y jump a r b i t r a t i o n or go i n t o 

l i t i g a t i o n ? 
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A. 

Q. 

A. 

Q. 

A. 

Q-

No. 

What do you do when you have a customer complaint? 

We u s u a l l y t r y t o handle i t o u r s e l v e s . 

Okay. So you speak w i t h the customer --

Yes . 

and t r y t o r e s o l v e i t ? Do you f i n d t h a t most 

d i s p u t e s are r e s o l v e d amicably? 

A. Yes, they a r e. 

MR. ZAMBITO: I'm handing t he witness what 

has been premarked as E x h i b i t A-25 f o r i d e n t i f i c a t i o n 

purposes. Copies have p r e v i o u s l y been p r o v i d e d t o the 

r e p o r t e r , opposing counsel, and the Judge. 

(Whereupon , the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-25 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , what i s E x h i b i t A-25? 

A. A-25 i s a l i s t of c a l l s t h a t we are r e c e i v i n g f o r 

Pennsylvania t o Pennsylvania moves. 

Q. Okay. And why do you keep t h i s record? 

A. To prove t h a t t h e r e i s a need f o r a moving company up 

i n Pennsylvania. 

Q. And you d i r e c t e d as management o f Glamour t h a t your 

employees keep these records i n the r e g u l a r course o f 

business ? 
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A. Yes. 

Q. I s t h i s a t r u e and accurate a c c o u n t i n g of the 

i n q u i r i e s t h a t you r e c e i v e d t o Glamour? 

A. I t may not be a l l o f the c a l l s t h a t we r e c e i v e d , but 

i t ' s a l o t o f them. There may be more. 

MR. ZAMBITO: Your Honor, I ' d l i k e t o move 

E x h i b i t A-25 i n t o evidence. 

MR. CAMPBELL: Your Honor, I o b j e c t t o t h i s 

e x h i b i t . I t ' s being o f f e r e d a c c o r d i n g t o the testi m o n y o f 

wit n e s s e s ' needs f o r the proposed s e r v i c e , and i t 'does not 

meet the Commission's e v i d e n t i a r y g u i d e l i n e s f o r s e r v i c e 

request evidence. Some of them have dates. Some of them 

have names. Some of them have o r i g i n s . None o f them meet 

the t e s t o f having any weight on the iss u e o f need f o r the 

proposed s e r v i c e . 

None of them i n d i c a t e the d i s p o s i t i o n of the 

s e r v i c e , whether or not the c a r r i e r handled the request or 

r e f e r r e d t o another c a r r i e r . An e n t r y t h a t says t h r e e c a l l s 

i s meaningless. I don't t h i n k i t has any p r o b a t i v e value on 

the i s s u e o f need, and t h a t ' s the b a s i s f o r my o b j e c t i o n . 

MR. ZAMBITO: Your Honor, i t ' s a matter o f 

the weight t o be assigned t o the evidence. Mrs. D i l l 

t e s t i f i e d t h a t t h i s i s a document kept i n the r e g u l a r course 

of b u s i n e s s . Mr. Campbell w i l l have an o p p o r t u n i t y t o 

cross-examine Mrs. D i l l on t h i s e x h i b i t , t o ask the q u e s t i o n 

m 
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of what t h r e e c a l l s means, whether t h e y p r o v i d e d the s e r v i c e 

t h a t was requeste d or n o t . I b e l i e v e i t should be a d m i t t e d . 

I t ' s j u s t a q u e s t i o n o f the weight t o be assigned t o the 

e x h i b i t . 

MR. CAMPBELL: Your Honor, I don't b e l i e v e 

t h a t i t ' s my duty on cro s s - e x a m i n a t i o n t o r e h a b i l i t a t e t h i s 

e x h i b i t t h a t ' s been presen t e d by counsel and i s d e f i c i e n t on 

i t s face as not meeting the Commission's e v i d e n t i a r y 

r e q u i r e m e n t s . 

JUDGE SALAPA: I am going t o o v e r r u l e your 

o b j e c t i o n , Mr. Campbell, and l e t i t i n . I te n d t o agree 

w i t h Mr. Zambito. I t h i n k your o b j e c t i o n goes t o the weight 

I should g i v e i t , and I t h i n k can g i v e i t t he weight i t 

deserves i n my d e l i b e r a t i o n s . 

MR. CAMPBELL: Very w e l l . 

JUDGE SALAPA: E x h i b i t A-25 i s a d m i t t e d i n t o 

evidence i n t h i s proceeding and i s made a p a r t o f the r e c o r d 

h e r e i n . 

(Whereupon, the document marked as 

A p p l i c a n t ' s E x h i b i t Number A-25 was 

r e c e i v e d i n evidence.} 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , you r e s i d e i n Maryland, c o r r e c t ? 

A. Yes. 

Q. How c l o s e t o the Pennsylvania border? 

m 
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A. Roughly s i x m i l e s , seven m i l e s . 

Q. What do you see as f a r as p o p u l a t i o n t r e n d s or moves? 

Do you see any type of m i g r a t i o n from Maryland t o 

Pennsylvania? 

MR. CAMPBELL: I o b j e c t , Your Honor. I 

don't know t h a t she's q u a l i f i e d t o t e s t i f y t o t h a t . 

JUDGE SALAPA: Could you rephrase the 

q u e s t i o n , Mr. Zambito? I t h i n k i f she i s aware o f neighbors 

or f r i e n d s or whomever t h a t had moved from Maryland t o 

Pennsylvania ' t h a t ' s one t h i n g , b ut I don't know t h a t she has 

the knowledge t o make a statement on g e n e r a l p o p u l a t i o n 

t r e n d s i n Maryland and Pennsylvania. 

MR. ZAMBITO: Understood, Your Honor. 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , are you aware o f s p e c i f i c i n d i v i d u a l s who 

have moved t o Pennsylvania? 

A. I have r e l a t i v e s and f r i e n d s who are moving t o PA. 

Q. How about p r i o r Glamour customers? 

A. Lots o f Glamour customers are moving t o PA. 

Q. And you have moved those customers i n t e r s t a t e i n t o 

Pennsylvania? 

A. Some o f them. 

Q. And have any o f those customers s i n c e moving 

c o n t a c t e d you wanting you t o move them again i n 

Pennsylvania? 
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A. I f we had our PUC a u t h o r i t y t h e y would use us again 

i f they moved i n PA again. 

Q. Do you ever d r i v e through s o u t h c e n t r a l Pennsylvania, 

Mrs. D i l l ? 

A. Yes. 

Q- Do you n o t i c e developments? 

A. Yes. 

Q. Do you n o t i c e l o t s o f developments? 

A. Yes. 

Q. Why do you t h i n k t h a t i s ? 

A. I t ' s g e t t i n g p o p u l a t e d . A l o t of people are moving 

i n t o the PA area. 

Q. Are you f a m i l i a r w i t h whether Maryland taxes are 

h i g h e r or lower than Pennsylvania taxes? 

A. I b e l i e v e t h e y ' r e h i g h e r . 

Q. And how about p r o p e r t y costs i n Maryland as compared 

t o Pennsylvania? 

A. That's a l s o h i g h e r I b e l i e v e . 

Q. Thank you. Mrs. D i l l , I'm handing you what has been 

premarked as E x h i b i t A-26 f o r i d e n t i f i c a t i o n . Copies have 

p r e v i o u s l y been p r o v i d e d t o the r e p o r t e r , opposing counsel, 

and t he Judge. 

(Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-26 f o r 

i d e n t i f i c a t i o n . ) 
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BY MR. ZAMBITO: 

Q. Could you i d e n t i f y E x h i b i t A-26? 

A. I t ' s t h e y wanted a move quote. A person wanted a 

move quote from us. 

Q. And t h i s e-mail came i n t o Glamour? 

A. Yes. 

Q. Was i t s o l i c i t e d ? Did you ask f o r them t o send you 

an e-mail? 

A. No. 

Q. Where i s she asking t o be moved? 

A. I t says the m a j o r i t y o f her t h i n g s are being stored' 

i n a storage u n i t i n Hanover, PA, and the r e s t are being 

used i n an apartment i n York. 

Q. Okay. And she wants t o be moved t o her new home 

being b u i l t i n Spring Grove? . 

A. She wanted a p r i c e , yes. 

Q. And S p r i n g Grove i s i n what county? 

A. S p r i n g Grove, I'm not sure o f what county. I t ' s one 

of t he c o u n t i e s we a p p l i e d f o r . 

Q. I t ' s York. 

A. I s i t York? Okay. 

Q. i s t h i s a t r u e and c o r r e c t copy of the e-mail 

u n a l t e r e d t h a t you received? 

A. Yes, i t i s . 

Q. i s t h i s r e p r e s e n t a t i v e of o t h e r i n q u i r i e s t h a t you 
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r e c e i v e d r e g a r d i n g Pennsylvania t o Pennsylvania moves? 

A. Yes. 

MR. ZAMBITO: I ' d l i k e t o move E x h i b i t A-26 

i n t o evidence, Your Honor. 

JUDGE SALAPA: O b j e c t i o n s ? 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: E x h i b i t A-26 i s a d m i t t e d i n t o 

evidence i n t h i s proceeding and made a p a r t o f the r e c o r d 

h e r e i n . 

(Whereupon, the document marked as 

A p p l i c a n t ' s E x h i b i t Number A-26 was 

r e c e i v e d i n evidence.) 

MR. ZAMBITO: I'm handing t he witness what 

has been premarked E x h i b i t A-27 f o r i d e n t i f i c a t i o n purposes. 

Copies have p r e v i o u s l y been f u r n i s h e d t o the r e p o r t e r , 

opposing counsel, and the Judge. 

(Whereupon, the documents•were marked 

as A p p l i c a n t ' s E x h i b i t Number A-27 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , do you recognize these documents? 

A. Yes. 

Q. What are they? 

A. I t ' s from t he U.S. Census Bureau, U n i t e d States 

Census Bureau, a l i s t of households, a survey. 
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MR. ZAMBITO: Your Honor, I ' d l i k e t o ask 

t h a t E x h i b i t A-27 t h a t you take o f f i c i a l n o t i c e o f i t . I t ' s 

the o f f i c i a l . Census Bureau p o p u l a t i o n p r i n t o u t s f o r 2 000 and 

2005 e s t i m a t e s ; and " i t ' s f o r the f o u r c o u n t i e s f o r which 

Glamour has a p p l i e d , York, Lancaster, Adams, and F r a n k l i n . 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: E x h i b i t A-.27 i s a d m i t t e d i n t o 

evidence i n t h i s proceeding and i s made a p a r t o f the r e c o r d 

h e r e i n . 

(Whereupon, the documents marked as 

A p p l i c a n t ' s E x h i b i t Number A-27 were 

r e c e i v e d i n evidence.) 

BY MR. ZAMBITO: 

Q. And f o r r e p r e s e n t a t i v e purposes, Mrs . D i l l , c o u l d you 

l o o k on the f i r s t page and t e l l t h e Judge what the t o t a l 

p o p u l a t i o n o f York County was i n 2005? 

A. 400,670. 

Q. And, i f you c o u l d t u r n t o the t h i r d page,' which i s 

the 2000 York County demographic p r o f i l e , c o u l d you t e l l the 

Judge what the p o p u l a t i o n was o n l y f i v e years ago? 

A. 381,751. 

Q. So t h e r e i s r o u g h l y i n the course o f f i v e years a 

19,000 i n c r e a s e i n p o p u l a t i o n i n York County? 

A. Yes. 

Q. Can you t u r n t o Lancaster County? Why don't we s t a r t 
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w i t h t he 2000 s t a t i s t i c s ? 

A. This i s 2005 ( i n d i c a t i n g ) ? 

Q- Yes. Could you t e l l the Judge what the p o p u l a t i o n 

was i n 2000? 

A. 470,658. 

Q. And i n 2005 what was the e s t i m a t e ? 

A. 476,155. 

Q. So t h e r e ' s r o u g h l y been an i n c r e a s e o f 6,000, c l o s e , 

a l i t t l e l e s s than 6,000 --

A. Yes. 

Q- -- p o p u l a t i o n over f i v e years? Adams County. I f we 

c o u l d s t a r t w i t h t he 2000 s t a t i s t i c . 

A. 91,292. 

Q. And i n 2005? 

A. 95,850. 

Q. So r o u g h l y a 4,000 p o p u l a t i o n i n c r e a s e --

A. Yes. 

Q. — over f i v e years ? 

A. Mm-hmm. 

Q. And f i n a l l y F r a n k l i n County, i f you c o u l d g i v e us the 

2000 and the-2005 p o p u l a t i o n . 

A. For 2000, i t was 129,313; and f o r 2005, 134,409. 

Q. So r o u g h l y a 5,000-person i n c r e a s e over the course of 

f i v e years i n F r a n k l i n County? 

A. C o r r e c t . 

4̂  

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y ( 7 1 7 ) 7 6 1 - 7 1 5 0 



77 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q. Thank you. 

MR. ZAMBITO: Your Honor, t h a t e x h i b i t was • 

moved i n t o evidence? 

JUDGE SALAPA: A-27, yes. I have i t marked 

as a d m i t t e d i n t o evidence. 

MR. ZAMBITO: Thank you. 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , I'm handing you what has been premarked as 

E x h i b i t A-28 f o r i d e n t i f i c a t i o n purposes. Copies have 

p r e v i o u s l y been p r o v i d e d t o the r e p o r t e r , opposing counsel, 

and t he Judge. 

(Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-28 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Could you i d e n t i f y t h i s e x h i b i t ? 

A. I t ' s a home sales s t a t i s t i c s . 

MR. ZAMBITO: Your Honor, t h i s was o b t a i n e d 

from t he R e a l t o r s A s s o c i a t i o n f o r York and Adams County from 

t h e i r web s i t e ; and I would ask t h a t you take o f f i c i a l 

n o t i c e o f t h i s document. 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: A l l r i g h t . 

E x h i b i t A-28 i s a d m i t t e d i n t o evidence i n 

t h i s p r o c e e d i n g and i s made a p a r t o f the r e c o r d h e r e i n . 

m 
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(Whereupon, the document marked as 

A p p l i c a n t 1 s E x h i b i t Number A-28 was 

r e c e i v e d i n evidence.) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , I ' d l i k e t o t u r n your a t t e n t i o n on t h i s 

e x h i b i t t o where i t says T o t a l York County numbers, and i t 

give s the number o f homes s o l d i n each year -from 1998 u n t i l 

2005. I f you c o u l d look a t the 1998 s t a t i s t i c s t o t a l York 

County homes s o l d , what i s the number? 

A. 4,365. 

Q. And j ump t o the year 2005, how many homes were s o l d 

i n York County? 

A. 6,192. 

Q. So, i n the course o f those seven years, on average 

t h e y ' r e 2,000 more homes being s o l d per year i n York County? 

A. C o r r e c t . 

Q. Could you do the same f o r Adams County? 

A. Adams County i n 1998 t h e r e were 878 and i n 2005 

1,136. 

Q. So a l i t t l e l e s s than 30 0 more homes being s o l d per 

year i n Adams County i n 2005 than t h e r e were i n 1998? 

A. C o r r e c t . 

Q. So t h i s i s c o n s i s t e n t w i t h what you observed 

r e g a r d i n g new development i n those c o u n t i e s ? 

A. That's r i g h t . 
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Q. Thank,you. Mrs. D i l l , I'm handing you what has been 

premarked as E x h i b i t A-29 f o r i d e n t i f i c a t i o n purposes. 

Copies have p r e v i o u s l y been p r o v i d e d t o the r e p o r t e r , 

opposing counsel, and the Judge. 

(Whereupon, the document was marked 

as A p p l i c a n t ' s E x h i b i t Number A-29 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. ZAMBITO: 

Q. Could you t e l l us what t h i s document i s ? 

A. Annual Estimates of Housing U n i t s f o r Counties i n 

Pennsylvania i n 2000 t o J u l y 1 s t , 2005. 

Q. Thank you. 

MR. ZAMBITO: Your Honor, t h i s document was 

o b t a i n e d from t he U.S. Census Bureau web s i t e . I t ' s a t r u e 

and a c c u r a t e copy, and I would ask t h a t o f f i c i a l n o t i c e be 

taken of i t . 

MR. CAMPBELL: No o b j e c t i o n . 

JUDGE SALAPA: E x h i b i t A-29 i s a d m i t t e d i n t o 

evidence i n t h i s proceeding and i s made a p a r t o f the r e c o r d 

h e r e i n . 

(Whereupon, the document marked as 

A p p l i c a n t ' s E x h i b i t Number A-29 was 

r e c e i v e d i n evidence.) 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , I ' d l i k e t o t u r n you t o the f o u r c o u n t i e s 
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f o r .which Glamour has a p p l i e d f o r a u t h o r i t y . ' Let's s t a r t , 

we'11 go a l p h a b e t i c a l l y . Adams County, c o u l d you giv e us 

the housing u n i t e s t i m a t e f o r 2000 and then t he housing u n i t 

e s t i m a t e f o r 2005? 

A. For 2000, i t was 35,978; and, f o r 2005, i t was 

38,693. 

Q. So, i n the course o f f i v e years, t h e r e ' s been an 

in c r e a s e o f a p p r o x i m a t e l y 160,000 or so. Let's go t o 

F r a n k l i n County. Please g i v e us the 2000 s t a t i s t i c and then 

the 2005 s t a t i s t i c . 

A. For 2000, i t was 53,966; f o r 2005, i t was 57,988. 

Q. So r o u g h l y an in c r e a s e of 4,000 homes between 2000 

and 2005. Lancaster County, which i s the second one l i s t e d 

on page 2, c o u l d you g i v e us the 2000 and the 2005 

s t a t i s t i c ? 

A. Okay. 180,418 and 2005 was 190,744. 

Q. Thank you. So t h a t ' s r o u g h l y an i n c r e a s e o f 10,000 

a d d i t i o n a l homes over the course o f f i v e years. And f i n a l l y 

York County, which i s the l a s t county l i s t e d . 

A. For 2000, i t was 157,161; and 2005 was 168,875. 

Q. So, i n the course o f f i v e years, t h e r e were over 

11,000 new homes i n York County; and t h i s i s c o n s i s t e n t w i t h 

your o b s e r v a t i o n s o f the m i g r a t i o n from Maryland t o 

Pennsylvania ? 

A. Yes. 

# 
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Q. Thank you. 

MR. ZAMBITO: Your Honor, have I moved t h a t 

i n t o evidence? 

JUDGE SALAPA: Yes, I have i t marked as 

a d m i t t e d i n t o the r e c o r d . 

MR. ZAMBITO: Thank you. 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , why does Glamour Moving Company want 

Pennsylvania a u t h o r i t y i n York, Lancaster, F r a n k l i n , and 

Adams County? 

A. We are g e t t i n g phone c a l l s from customers t h e r e ; and, 

when they c a l l , we have t o t e l l them t h a t we can't move them 

r i g h t now and they want t o know why. I t ' s embarrassing t o 

s i t t h e r e and say we can't move you because we don't have 

our a u t h o r i t y . So t h a t ' s my main reason, because t h e r e 1 s a 

need. 

Q. That's why you're here today? 

A. That's why we're here. 

MR. ZAMBITO: Thank you. No f u r t h e r 

q u e s t i o n s , Your Honor. 

JUDGE SALAPA: Let's go o f f the r e c o r d f o r a 

moment. 

(Whereupon, a b r i e f d i s c u s s i o n was 

he l d o f f the rec o r d . ) 

JUDGE SALAPA: Cross-examination. 
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MR. CAMPBELL: Your Honor, i f I may approach 

the w i t n e s s t o di s c u s s some o f these e x h i b i t s ? 

JUDGE SALAPA: You may approach. 

CROSS-EXAMINATION 

BY MR. CAMPBELL: 

Q. Mrs. D i l l , I'm l o o k i n g at A p p l i c a n t ' s E x h i b i t A-3, 

which i s the Federal Motor C a r r i e r summary which your 

counsel d i s c u s s e d w i t h you; and you p o i n t e d out t h a t i t i s 

your u n d e r s t a n d i n g the r e v o c a t i o n o f your o p e r a t i n g 

a u t h o r i t y was due t o f a i l u r e t o make an insurance f i l i n g 

which would have been up t o your i n s u r a n c e c a r r i e r t o do? 

A. I b e l i e v e t h a t may have been i t . I'm not 100 per c e n t 

sure. 

Q. But I t h i n k you s a i d you took care o f i t r i g h t away? 

A. We d i d . That was one o f the t h i n g s t h a t I can 

remember. 

Q. We have the i n i t i a l r e v o c a t i o n was i n November of 

1994, and a r e i n s t a t e m e n t was not u n t i l J u l y o f 1995; do you 

agree w i t h me? The f i r s t s e r v i c e date was November 21, 

1994, and the r e i n s t a t e m e n t date was J u l y 17, 1995? 

A. That's what i t says, yes. 

Q. During t h a t seven- or eight-month p e r i o d , d i d you 

c o n t i n u e t o operate i n i n t e r s t a t e commerce? Did you 

co n t i n u e t o p r o v i d e moving s e r v i c e w h i l e your insurance was 

revoked? 
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MR. ZAMBITO: Your Honor, I o b j e c t t o t h a t 

q u e s t i o n . 

JUDGE SALAPA: On what ba s i s ? 

MR. ZAMBITO: S e l f - i n c r i m — 

JUDGE SALAPA: O b j e c t i o n o v e r r u l e d . 

I f the witness' knows, c o u l d you answer the 

que s t i o n ? Do you need to have i t repeated? 

THE WITNESS: Please. 

JUDGE SALAPA: Could you rep e a t the 

q u e s t i o n , p lease. 

BY MR. CAMPBELL: 

Q. Did you cease o p e r a t i o n s d u r i n g t h a t seven-month 

p e r i o d when your i n t e r s t a t e a u t h o r i t y was revoked or d i d you 

c o n t i n u e t o operate i n i n t e r s t a t e commerce d u r i n g t h a t time? 

A. I h o n e s t l y was not aware t h a t I was revoked f o r t h a t 

l o n g a p e r i o d o f t i m e . 

Q. On the f i r s t page o f the e x h i b i t , Mrs. D i l l , j u s t a 

q u e s t i o n . I don't understand i t . I t shows t h a t the name 

was changed from Ricky Edward Pope, doing business as 

Glamour Moving Company. Does t h a t r i n g a b e l l w i t h you, 

t h a t name? 

A. No. 

Q. Should t h a t p r o b a b l y have been your husband's name? 

Was he f o r m e r l y doing business as Glamour Moving Company 

be f o r e t he c o r p o r a t e form? 
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A. Yes, t h a t should have been Jack Edward D i l l . 

Q. Are you f a m i l i a r , Mrs. D i l l , w i t h a r e c e n t v i o l a t i o n 

case b e f o r e the Federal Motor C a r r i e r S a f e t y A d m i n i s t r a t i o n 

t h a t i n v o l v e d payment of f i n e s f o r f a i l i n g t o weigh a 

shipment and f o r u s i n g a d r i v e r known t o have t e s t e d 

p o s i t i v e f o r a c o n t r o l l e d substance? 

A. Yes. . 

Q. And can you t e l l me which o f your d r i v e r s was the 

d r i v e r known t o have t e s t e d p o s i t i v e f o r a c o n t r o l l e d 

substance ? 

A. Stephen Glaser. 

Q. And i s he s t i l l employed by your company a t the 

p r e s e n t time? 

A. Yes, he i s . 

Q. And were the t o t a l f i n e s assessed by the Federal 

Motor C a r r i e r S a f e t y A d m i n i s t r a t i o n f o r those two v i o l a t i o n s 

$3,300? 

A. I b e l i e v e t h a t ' s c o r r e c t . 

Q. And, w i t h r e s p e c t t o the summary of d r i v e r s ' records 

shown on A p p l i c a n t ' s E x h i b i t 8, would you agree w i t h me t h a t 

t h a t summary shows f o u r separate v i o l a t i o n s i n c l u d i n g t h r e e 

moving v i o l a t i o n s by your husband. Jack Edward D i l l , d u r i n g 

a p e r i o d o f l e s s than two years? 

MR. CAMPBELL: I'm handing the witness 

A p p l i c a n t ' s E x h i b i t 8. 
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THE WITNESS; Can you r e p e a t 'the question? 

BY MR. CAMPBELL: 

Q. Do you agree w i t h me t h a t t h a t shows f o u r v i o l a t i o n s , 

t h r e e o f which were moving v i o l a t i o n s ' b y o p e r a t i n g a motor 

v e h i c l e and not moving or storage w i t h i n a two-year period? 

A. Yes. 

Q. I b e l i e v e t h a t your p r e s e n t A p p l i c a t i o n was ca p t i o n e d 

Folder 2, and I b e l i e v e t h a t t h a t i s due t o the f a c t t h a t 

your company had a p r e v i o u s A p p l i c a t i o n t h a t was f i l e d w i t h 

the Pennsylvania P u b l i c U t i l i t y Commission and subsequently 

withdrawn. W i l l you agree w i t h me or do you remember t h a t ? 

A. I'm not p o s i t i v e t h a t we f i l l e d out the A p p l i c a t i o n 

b e f o r e . 

Q. Very w e l l . Do you r e c a l l h a v i n g been f i n e d by the 

Pennsylvania P u b l i c U t i l i t y Commission f o r u n l a w f u l 

o p e r a t i o n s between p o i n t s i n Pennsylvania i n a complaint 

proceeding docketed t o number C-00956799 i n a complaint 

f i l e d i n May of 1995; do you r e c a l l t h a t c o m p l a i n t 

proceeding? 

A. I'm not sure i f i t was 1995 or n o t . 

MR. CAMPBELL: I'm showing the wit n e s s a 

document. 

THE WITNESS: Okay. Yes. 

BY MR. CAMPBELL: 

Q. That would be a t r u e copy of an a c t u a l complaint case 
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t h a t r e s u l t e d i n a f i n e f o r u n l a w f u l l y t r a n s p o r t i n g 

household goods between p o i n t s i n Pennsylvania and f o r 

p l a c i n g a d v e r t i s e m e n t s i n the S p r i n t Hanover telephone 

d i r e c t o r y o f f e r i n g t o p r o v i d e moving s e r v i c e s between p o i n t s 

i n Pennsylvania. S i m i l a r l y , d i d t h a t happen again i n 1996 

and were you f i n e d f o r s i m i l a r v i o l a t i o n s the sum of $4,000 

f o r o p e r a t i n g between p o i n t s i n Pennsylvania f o r 

compensation and a d v e r t i s i n g and o f f e r i n g t o p r o v i d e 

s e r v i c e s i n Pennsylvania i n the telephone d i r e c t o r i e s ? 

A. Yes. 

JUDGE SALAPA: Do you have t he docket number 

f o r t h a t 1996 proceeding? 

MR. CAMPBELL: Yes, Your Honor. The 1966 

co m p l a i n t docket — 

JUDGE SALAPA: You mean 1996? 

MR. CAMPBELL: I'm s o r r y . 1996 I meant t o 

say. I misspoke — i s c a p i t a l A-00112271, c a p i t a l C9601. 

JUDGE SALAPA: Thank"you. 

BY MR. CAMPBELL: 

Q. And s i m i l a r l y , Mrs. D i l l , do you remember being f i n e d 

$3,00 0 f o r p r o v i d i n g s e r v i c e between p o i n t s i n Pennsylvania 

i n a c o m p l a i n t case docketed t o c a p i t a l A-00112271, c a p i t a l 

C02 i n August, 2002? 

A. Yes. 

Q. And i t ' s a f a c t , i s i t not, Mrs. D i l l , t h a t your 

# 
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company c o n t i n u e s t o a d v e r t i s e i n the Yellow Pages and o f f e r 

moving s e r v i c e s f o r •compensation i n Pennsylvania i n the 

d i r e c t o r i e s t h a t serve Adams County and York County and 

Lancaster County? 

A. We are a d v e r t i s i n g f o r the o u t - o f - s t a t e moving. I t ' s 

i n t he phone books, but i t ' s we do the o u t - o f - s t a t e moving. 

I t ' s n ot l o c a l moving. We p r o v i d e o u t - o f - s t a t e moving f o r 

PA. 

Q. .But t h a t was not the case i n 1995 and 1996 and 2002; 

i s t h a t c o r r e c t ? 

A. I t was the case f o r t h a t a l s o . We a l s o put i t i n the 

phone book f o r o u t - o f - s t a t e moves. 

Q. With r e s p e c t t o the A p p l i c a n t ' s E x h i b i t 6, I don't 

t h i n k I need t o show you t h i s . I t ' s t h e Dishonesty Bond, 

the Western Surety Company bond t h a t your counsel went over. 

Have you had any claims under t h a t bond? 

A. No. 

Q. And j u s t g e t t i n g back t o the phone company f o r a 

moment, I'm l o o k i n g , f o r example, a t A p p l i c a n t ' s E x h i b i t 22, 

Plan f o r a Smooth Move. Would you agree w i t h me t h a t one of 

the phone numbers l i s t e d t h e r e i s i n area code 717? 

A. Yes. 

Q. And so you have a phone l i n e i n area code 717. Does 

t h a t p a t c h d i r e c t l y t hrough t o your o f f i c e i n Westminster? 

I s t h a t where the c a l l s come in ? 
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A. I b e l i e v e i t ' s a r o l l - o v e r , yes. 

Q. And you have t h a t phone number a l s o l i s t e d on your 

web s i t e , do you not? 

A. Yes. 

Q. The b o o k l e t t h a t I j u s t mentioned t o you t h a t says 

Plan f o r a Smooth Move --

A. Mm-hmm. 

Q. — was t h i s authored by you or by your company or was 

t h i s a p u b l i c a t i o n of the Moving A s s o c i a t i o n and you j u s t 

customized i t and adopted i t f o r your use? 

A. I t ' s not from American Moving and Storage 

A s s o c i a t i o n . I t ' s another company t h a t s e l l s b o o k l e t s . 

Q. So t h i s i s a h e l p f u l work p r o d u c t t h a t you chose t o 

purchase f o r use i n your company's s e r v i c e ? 

A. Yes. 

Q. And i t i s a v a i l a b l e t o o t h e r moving companies as 

w e l l ? 

A. Oh, yes. 

Q. You observed d u r i n g your t e s t i m o n y t h a t t h e r e has 

been s u b s t a n t i a l development going on i n southern 

Pennsylvania which i s c l o s e t o where you l i v e ? 

A. Mm-hmm. 

Q. i s t h e r e a l s o development i n C a r r o l l County? Are 

t h e r e new housing developments going up th e r e ? 

A. Yes. 
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Q. And do you know whether the p o p u l a t i o n of C a r r o l l 

County has i n c r e a s e d d u r i n g the f i v e years between 2000 and 

' 05? 

A. I'm sure i t has. I don't know what i t would be. 

Q. And new housing c o n s t r u c t i o n i s going on a l l the time 

i n C a r r o l l County? 

A. Yes. 

Q. You i n d i c a t e d t h a t you move people from Maryland t o 

Pennsylvania t h a t were moving t o some of these new 

developments. Have you s i m i l a r l y had occasion t o move 

people from Pennsylvania t o Maryland under your i n t e r s t a t e 

a u t h o r i t y ? 

A. Yes, we have. 

Q. And do you seek t h a t business by a d v e r t i s i n g i n the 

Yellow Pages i n southern Pennsylvania; i s t h a t t r u e ? 

A. Yes. 

Q. And w i l l you agree w i t h me t h a t n o t h i n g i n the 

p o p u l a t i o n e x h i b i t s or the housing u n i t e x h i b i t s or the r e a l 

e s t a t e s a l e s e x h i b i t s gives us any i n d i c a t i o n of how many of 

these people used a moving company t o get from where they 

were t o where they are now? 

A. Yeah, I would agree w i t h t h a t . 

Q. And some o f the p o p u l a t i o n growth may not have 

r e s u l t e d from people moving t h e r e but j u s t by people being 

born i n Adams County, f o r example; i s t h a t t r u e ? 
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A. i don't know. 

Q. When the census was taken i n 2000 and i t ' s h i g h e r i n 

2005, would not some o f t h a t s t a t i s t i c have t o do w i t h b i r t h 

and death r a t e s ? 

A. Yes. 

Q. Not n e c e s s a r i l y moving? 

A. True. 

Q. With r e s p e c t t o A p p l i c a n t ' s E x h i b i t 26, which was the 

request f o r a quote from K r i s t y B i x l e r who was going t o be 

moving from Hanover'to Spring Grove, between two p o i n t s i n 

York County,-did you respond t o t h a t i n q u i r y ? 

A. They t o l d her t h a t they c o u l d not do i t because i t 

was PA t o PA, t h a t we were s o r r y . We d i d not have PUC 

a u t h o r i t y . 

Q. And, i f I may j u s t ask you t o l o o k a t E x h i b i t 25 w i t h 

me f o r a moment, j u s t p i c k i n g a c a l l from t h i s summary l i s t 

o f t elephone c a l l s . On J u l y 26th, 2006, i t says one c a l l ; 

i s t h a t c o r r e c t ? 

A. Yes. 

Q. Did you r e c e i v e t h a t c a l l ? 

A. No. 

Q. Do you know who the c a l l e r was? 

A. No. 

Q. Do you know what the c a l l was about? 

A. I t was a PA t o PA move. 

# 
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Q. Your i n s t r u c t i o n s are t h a t people who r e c e i v e those 

c a l l s s hould o n l y make a note t h a t a c a l l was r e c e i v e d i f 

t h a t ' s what happened, i f someone was i n q u i r i n g about a PA t o 

PA move? 

A. Sometimes we don't get t h e i r name or t h e i r phone 

number. Sometimes they come up on the C a l l e r ID. Sometimes 

the customer w i l l g i v e you t h e i r name. I f they g i v e us 

t h e i r name, then we w r i t e down t h e i r name. 

Q. W e l l , j u s t -- I'm not going t o ask you about every 

c a l l on here, but l o o k a t August 5, 2006, one c a l l , A n i t a 

Adams, and a telephone number. Do you know where A n i t a 

Adams was a s k i n g about s e r v i c e f o r ? 

A. She was c a l l i n g f o r r a t e s f o r moving, and the 

s e c r e t a r y asked her where she was l i v i n g and where she was 

moving t o . I t was PA t o PA somewhere. I'm not e x a c t l y 

sure.. Then we t o l d her we c o u l d n ' t do i t . 

Q. When you r e c e i v e such c a l l s and you know t h a t you 

do n 1 1 have a u t h o r i t y t o do them, what do you t e l l the 

c a l l e r ? 

A. That we don't have a u t h o r i t y t o do t h a t . 

Q. You don't r e f e r them t o some o t h e r c a r r i e r t o make 

c o n t a c t w i t h ? 

A. We t e l l them we're based i n Maryland, and we don't 

have our a u t h o r i t y t o do PA t o PA. 

MR. CAMPBELL: May I " j u s t have a moment. 
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Your Honor? I'm j u s t about f i n i s h e d . 

JUDGE SALAPA: Yes. 

(Whereupon, a b r i e f d i s c u s s i o n was 

h e l d o f f the re c o r d . ) 

MR. CAMPBELL: Thank you f o r your 

i n d u l g e n c e , Your Honor. That concludes my 

cros.s-examination. 

JUDGE SALAPA: R e d i r e c t , Mr. Zambito? 

MR. ZAMBITO: Yes, Your Honor, very b r i e f l y . 

REDIRECT EXAMINATION 

BY MR. ZAMBITO: 

Q. Mrs. D i l l , Mr. Campbell r e f e r r e d you t o the Federal 

Motor C a r r i e r S a f e t y A d m i n i s t r a t i o n r e p o r t r e g a r d i n g the 

insurance problem and your r e i n s t a t e m e n t . -He p o i n t e d out 

t h a t t h e r e was a couple months between the v i o l a t i o n and the 

r e i n s t a t e m e n t . Were you aware d u r i n g t he course o f those 

couple o f months t h a t your insurance c a r r i e r had not f i l e d 

your insurance? 

A. No. 

Q. So t h a t i s the e x p l a n a t i o n f o r the delay? 

A. Yes. 

Q. You know t h a t you need insurance t o p e r f o r m moves, 

c o r r e c t ? 

A. T h a t 1 s c o r r e c t . 

Q. And, i f you f i n d out you don't have i n s u r a n c e , what's 
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the f i r s t t h i n g you're going t o do? 

A. Get on the phone and get i n s u r a n c e . 

Q. Mr. Campbell noted t h a t , d u r i n g the most r e c e n t FMCSA 

i n s p e c t i o n , t h a t t h e r e were a couple o f r o u t i n e v i o l a t i o n s . 

I b e l i e v e t h e r e were two. I s t h a t t y p i c a l when th e r e ' s a 

thorough i n s p e c t i o n o f you f o r t h e r e t o be something wrong? 

A. Yes. 

Q. Are you a p e r f e c t company? 

A. We're not p e r f e c t . 

Q. Do you s t r i v e f o r p e r f e c t i o n ? 

A. We t r y t o s t r i v e f o r p e r f e c t i o n . 

Q. And he a l s o n o t i c e d t h a t -- he noted t h a t Stephen 

Glaser, one o f your d r i v e r s , came up p o s i t i v e f o r drugs. Do 

you know what drug i t was? 

A. I b e l i e v e i t was cocaine. 

Q. And you noted t h a t he's s t i l l employed by you? 

A. Yes, he i s . 

Q. What steps have you taken t o address Mr. Glaser's 

problem? 

A. He imme d i a t e l y went i n t o a program and has been 

e v a l u a t e d , and he's s t i l l b eing t e s t e d and he's been coming 

up c l e a n . He's never been t e s t e d p o s i t i v e . 

Q. So s i n c e t h a t time he's been coming up clean? 

A. Yes. 

Q. Are t h e r e o t h e r s w i t h him t o s u p e r v i s e him when he 
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p a r t i c i p a t e s i n moves? 

A. Yes. 

Q• So, as a company, you're not j u s t going t o throw one 

of your employees out on the s t r e e t ? 

A. No, he's been w i t h us a lo n g t i m e . 

Q. Has he been a good employee? 

A. Yes. 

Q. Do you want t o see him through t h i s problem? 

A. Yes. 

Q. Mr. Campbell noted t h a t you had v i o l a t i o n s , 

a p p r o x i m a t e l y two of them, a p p r o x i m a t e l y a decade ago, one 

i n '95 and one i n '96 and then one about f o u r years ago i n 

2002. I ' d l i k e t o t u r n your a t t e n t i o n t o the '95 v i o l a t i o n . 

Were you aware a t the time you were doing something wrong? 

A. Not t o my knowledge. 

Q. Okay. Then the PUC came and s a i d you don't have 

a u t h o r i t y t o go out on these moves. Then i n '96 you got 

caught a g a i n , r i g h t ? 

A. I n '96? 

Q. I n '96 t h e r e was another c o m p l a i n t and you p a i d the 

fine-, c o r r e c t ? 

A. Yes. 

Q. And then s i x years passed and the PUC f i n e d you 

again. Were these i s o l a t e d occurrences or was t h i s 

something you were r o u t i n e l y d oing, p r o v i d i n g Pennsylvania 
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t o Pennsylvania moves? 

MR. CAMPBELL: I'm going t o o b j e c t t o the 

q u e s t i o n . Your Honor. The f a c t s speak f o r themselves as t o 

whether t h e y were i s o l a t e d or n o t . 

JUDGE SALAPA: I ' l l o v e r r u l e the o b j e c t i o n . 

BY MR. ZAMBITO: 

Q. I s t h i s something you d i d r o u t i n e l y , p r o v i d e 

Pennsylvania t o Pennsylvania moves? 

A. No. 

Q. So i t ' s f a i r t o say t h a t these w e r e . i s o l a t e d 

i n s t a n c e s ? 

A. Yes, they were. 

Q. What I ' d l i k e you t o do, Mrs. D i l l , i s look t he Judge 

i n t h e eye and t e l l him t h a t you acknowledge your 

wrongdoing, you know i t was wrong now, and you haven't done 

i t s i n c e . 

THE WITNESS: Your Honor, I know t h a t doing 

PA t o PA i s wrong, have not done i t s i n c e t he v i o l a t i o n , and 

w i l l not do i t u n t i l h o p e f u l l y we r e c e i v e our PUC a u t h o r i t y . 

BY MR. ZAMBITO: 

Q. And you have r e t a i n e d counsel i n Pennsylvania now t o 

he l p you, c o r r e c t ? 

A. Yes. 

Q. And t h a t would be me? 

A. That's c o r r e c t . 
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Q. And I advised you o f a l l Pennsylvania r u l e s , c o r r e c t ? 

A. That's c o r r e c t . 

Q. And you i n t e n d t o abide by those r u l e s ? 

A. That's r i g h t . 

Q. Mr. Campbell a l s o mentioned the .Yellow Pages again; 

but I ' d s i m p l y l i k e t o ask -you once a g a i n , you do p r o v i d e 

Pennsylvania t o another s t a t e , i n t e r s t a t e , c o r r e c t ? 

A. That's c o r r e c t . 

Q. And t h a t i s why you had these advertisements? 

A. We move people a l l over t he east coast from 

Pennsylvania, not l o c a l , out of s t a t e . 

Q. So i t ' s good business t o have your name i n the 

Pennsylvania phone book? 

A. Yes. 

Q. I f somebody would c a l l you and say I want t o do a 

Pennsylvania t o Pennsylvania move, what have you i n s t r u c t e d 

your employees t o do? 

A. To t e l l them t h a t we are not a u t h o r i z e d t o do t h a t . 

Q. That i s why you s i t here today — 

A. That's r i g h t . 

Q. — because you want t o get your Pennsylvania 

a u t h o r i t y because you are p i c k i n g up t h a t business? 

A. Yes. 

MR. ZAMBITO: I have no f u r t h e r q u e s t i o n s , 

Your Honor. 

m 
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MR. CAMPBELL: Just one or two, Your Honor. 

RECROSS-EXAMINATION 

BY MR. CAMPBELL: 

Q. You i n d i c a t e d t h a t t h e Federal Motor C a r r i e r 

i n s p e c t i o n t h a t you had was very d e t a i l e d and the two 

of f e n s e s were d i s c l o s e d , and you s a i d t h a t you agreed w i t h 

your counsel t h a t was t y p i c a l t o f i n d two v i o l a t i o n s i n a 

thorough i n s p e c t i o n ; i s t h a t a f a i r statement? 

A. Yes. 

Q. Have you had o t h e r Federal Motor C a r r i e r Safety 

A d m i n i s t r a t i o n i n s p e c t i o n s t h a t r e v e a l e d d r i v e r s w i t h drug 

use i n a d d i t i o n t o t h i s one? 

A. No. 

Q. You've had no ot h e r ones? 

A. No, no o t h e r ones. 

MR. CAMPBELL: That's a l l I have. Your 

Honor. 

JUDGE SALAPA: Any t h i n g e l s e , Mr. Zambito? 

MR. ZAMBITO: No, Your Honor. 

JUDGE SALAPA: A l l r i g h t . 

(Witness excused.) 

JUDGE SALAPA: I t h i n k t h i s would be a good 

time t o break f o r lu n c h . Do counsel t h i n k an hour w i l l be 

s u f f i c i e n t ? Do you want l e s s than an hour? 

MR. ZAMBITO: Your Honor, my o n l y 
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r e s t r i c t i o n i s I t o l d our t e l e p h o n i c witnesses we'd probably 

be c a l l i n g sometime -between noon and 2:00, so an hour would 

be f i n e . 

JUDGE SALAPA: A l l r i g h t . 

MR. CAMPBELL: An hour i s f i n e w i t h me. Your 

Honor. 

JUDGE SALAPA: A l l r i g h t . We w i l l reconvene 

a t 1:15. We stand adjourned u n t i l t h a t p o i n t . 

(Whereupon, t he h e a r i n g was recessed 

a t 12:13 p.m., t o be reconvened at 

1:15 p.m.) 

* * * 

JUDGE SALAPA: We have come back from lunch 

break, and t h e r e are going t o be s e v e r a l witnesses t h a t 

we're going t o do by telephone. The f i r s t one i s Mr. Eddie 

L o o k i n g b i l l . 

Mr. L o o k i n g b i l l , c o u l d you please r a i s e your 

r i g h t hand. 

Whereupon, 

EDDIE LOOKINGBILL, 

having been d u l y sworn, t e s t i f i e d as f o l l o w s : 

JUDGE SALAPA: Could you please s t a t e your 

name and s p e l l i t f o r the r e c o r d . 

THE WITNESS: Eddie L o o k i n g b i l l , E-D-D-I-E, 

L-O-O-K-I-N-G-B-I-L-L. 
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1 JUDGE SALAPA: Mr. Z a m b i t o , y o u r w i t n e s s . 

2 MR. ZAMBITO: Thank you. 

3 DIRECT EXAMINATION 

4 BY MR. ZAMBITO: 

5 Q. Mr. L o o k i n g b i l l , I know you have o t h e r o b l i g a t i o n s so 

6 I ' l l t r y t o move t h i s a l o n g . C o u l d you t e l l us where you 

l i v e , g i v e y o u r home a d d r e s s ? 

A. 49 R i t a M a r i e Avenue, L i t t l e s t o w n , P e n n s y l v a n i a . 

Q. What c o u n t y i s t h a t ? 

A. Adams. 

Q. T h a t ' s Adams County, P e n n s y l v a n i a ? 

A. Yes. 

Q. Mr. L o o k i n g b i 1 1 , a r e you f a m i l i a r w i t h Glamour Moving 

Company? 

A. Yes, I am. 

Q. How a r e you f a m i l i a r w i t h Glamour M o v i n g Company? 

A. My b r o t h e r a c t u a l l y works t h e r e . 

Q. Okay. 

A. And I ' v e seen them. • They've moved p e o p l e i n 

M a r y l a n d . I ' v e seen them b e f o r e . 

Q. Okay. And you c u r r e n t l y r e s i d e i n P e n n s y l v a n i a , 

c o r r e c t ? 

A. What's t h a t ? 

Q. You r e s i d e i n P e n n s y l v a n i a ? 

A. Yes, I l i v e t h e r e . 
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Q. And, i f you were l o o k i n g f o r a moving company, who 

would you t u r n t o t o do a move w i t h i n Pennsylvania? 

A. I would p r e f e r Glamour. 

Q. Why would you p r e f e r Glamour? 

A. Because I've seen the work they d i d . They're 

t r u s t w o r t h y and t h e y ' r e j u s t people you can r e l y on. 

Q. Are you aware of any o t h e r moving companies about 

which you can say the same t h i n g s ? 

A. No, I'm n o t . 

MR. ZAMBITO: Thank you. I have no f u r t h e r 

q u e s t i o n s . 

JUDGE SALAPA: Mr. Campbell. 

CROSS-EXAMINATION 

BY MR. CAMPBELL: 

Q. Mr. L o o k i n g b i l l , how long have you r e s i d e d a t your 

p r e s e n t address i n L i t t l e s t o w n ? 

A. Nine years .. 

Q. And do you own or r e n t t h a t p r o p e r t y ? 

A. Rent. 

Q. Aft4- 'When ye-tt s t r i k e t h a t . Previous t o your 

r e s i d e n c e i n L i t t i e s t o w n , where d i d you r e s i d e n ine years 

ago? 

A. I t was s t i l l i n L i t t l e s t o w n . 

Q. Okay. When you moved from your p r e v i o u s residence i n 

L i t t l e s t o w n t o your new res i d e n c e , d i d you use a moving 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y ( 7 1 7 ) 7 6 1 - 7 1 5 0 



101 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

company or d i d you move y o u r s e l f ? 

A. Myse l f . 

Q. Who i s your pr e s e n t employer? 

A. Taneytown P u b l i c Works Department. 

Q. I s t h a t l o c a t e d i n Taneytown, Maryland? 

A. • Yes, s i r . 

Q. And i s your b r o t h e r ' s name Timothy L o o k i n g b i l l ? 

A. Yes, s i r . 

Q. Have you ever used the A p p l i c a n t , Glamour Moving 

Company, f o r any p r e v i o u s moving s e r v i c e s ? 

A. No, I have n o t . 

MR. CAMPBELL: Thank you.' That's a l l I 

have. 

JUDGE SALAPA: Any r e d i r e c t , Mr. Zambito? 

MR. ZAMBITO: No, Your Honor. 

JUDGE SALAPA: Mr. L o o k i n g b i l l , we'd l i k e t o 

thank you f o r your p a r t i c i p a t i o n i n t h i s case and have a 

good day. 

THE WITNESS: A l l r i g h t . You, t o o . 

(Witness excused.) 

JUDGE SALAPA: A l l r i g h t . 

MR. ZAMBITO: Next we would l i k e t o c a l l Ms. 

L o r i e Bangs, Your Honor. 

JUDGE SALAPA: And the number i s 359-8498? 

MR. ZAMBITO: No, Your Honor. She i s a t 
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work c u r r e n t l y . Her number i s 717-359-9404. She i s 

employed a t a Sheetz s t o r e so t h e r e may be background noise, 

and once agai n she would a p p r e c i a t e i t i f we c o u l d keep i t 

s h o r t . 

JUDGE SALAPA: Okay. 

(Whereupon, Judge Salapa c o n t a c t e d 

Ms. Bangs by telephone.) 

JUDGE SALAPA: Could you r a i s e your r i g h t 

hand, please. 

Whereupon, 

LORIE A. BANGS, 

having been d u l y sworn, t e s t i f i e d as f o l l o w s : 

JUDGE SALAPA: Could you please s t a t e and 

s p e l l your name f o r the r e c o r d . 

THE WITNESS: L o r i e A. Bangs. I t ' s 

L-O-R-I-E, B-A-N-G-S. 

JUDGE SALAPA: Mr. Zambito. 

MR. ZAMBITO: Thank you. Judge. 

DIRECT EXAMINATION 

BY MR. ZAMBITO: 

Q. Good a f t e r n o o n , Ms. Bangs. Could you t e l l us where 

you l i v e , g i v e us your home address? 

A. I l i v e i n L i t t l e s t o w n , PA. 

Q. What county i s t h a t ? 

A. Adams County. 
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Q. Are you f a m i l i a r w i t h the A p p l i c a n t , Glamour Moving? 

A. Yes. 

Q. How are you f a m i l i a r w i t h them? 

A. I know people t h a t have done business w i t h them, and 

my son works f o r them. 

Q. Okay. And, i f you were t o move from one p o i n t i n 

Pennsylvania t o another p o i n t i n Pennsylvania, what moving 

company would you use? 

A. I w o u l d u s e Glamour. 

Q. Why i s t h a t ? 

A. They 1 re good. I've never heard anyone complain about 

them. I t h i n k t h e y ' r e people you can t r u s t , you know. 

Q. Would you r e f e r them t o somebody e l s e --

A. Yes, I would. 

Q. -- who needs a Pennsylvania t o Pennsylvania move? 

A. Yes. 

MR. ZAMBITO: Thank you. I have no f u r t h e r 

q u e s t i o n s . 

CROSS-EXAMINATION 

BY MR. CAMPBELL: 

Q. Ms. Bangs, what i s your exact address i n L i t t l e s t o w n ? 

A. 49 R i t a Marie Avenue. 

Q. i s t h a t the same address as Eddie L o o k i n g b i l l ? 

A. Eddie, no. 

Q. Do you know Eddie L o o k i n g b i l l ? 
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A. Yes, I do. 

Q. How l o n g have you l i v e d a t 49 R i t a Marie i n 

L i t t l e s t o w n ? 

A. I t ' s been s i x years. 

Q. And where d i d you l i v e p r e v i o u s l y t o moving t o t h a t 

address ? 

A. On Harney Road o u t s i d e o f town. I don't even 

remember the number. 

Q. When you moved from t h e r e t o 49 R i t a Marie, d i d you 

use a moving company or move y o u r s e l f ? 

A. No. At the time we j u s t my husband j u s t had 

f r i e n d s t h a t helped. 

Q. Okay. You i n d i c a t e d t h a t your son works f o r Glamour? 

A. • Yes. 

Q. What i s h i s f u l l name? 

A. Timothy A l l e n L o o k i n g b i l l . 

Q. And i s Eddie L o o k i n g b i l l a l s o your son? 

A. Yes. 

Q. Where does he reside? 

A. He l i v e s on B o l l i n g e r Road. I'm not sure what the 

address i s out t h e r e . 

Q. I n L i t t l e s t o w n ? 

A. Yes. 

Q. Have you ever used a moving company t h a t has PUC 

a u t h o r i t y t o move from one place t o another t o move your 
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household goods? 

A. No, I haven't. I mean, when we -- the place we moved 

out o f was, l i k e , a l i t t l e apartment t h i n g . I t ' s l i k e now 

t h a t I have a home and I have more t h i n g s I would d e f i n i t e l y 

go t h a t way. 

Q. But you have no present plans t o move? 

A. We're going t o w a i t a few years. 

Q. And how d i d you become aware o f t h i s hearing? Was i t 

through Timothy? 

A. A c t u a l l y , I d i d n ' t hear about the h e a r i n g u n t i l Mr. 

Zambito c a l l e d me. 

MR. CAMPBELL: Okay. Thank you very much. 

That's a l l I have. 

JUDGE SALAPA: Any r e d i r e c t , Mr. Zambito? 

MR. ZAMBITO: Nothing f u r t h e r , Your Honor. 

JUDGE SALAPA: Ms. Bangs, I ' d l i k e t o thank 

you f o r your p a r t i c i p a t i o n i n t h i s h e a r i n g and have a good 

day. Thank you v e r y much. 

THE WITNESS: Thank you. 

(Witness excused.} 

MR. ZAMBITO: We'd next l i k e t o c a l l Mr. Ron 

Marsh. 

(Whereupon, Judge Salapa c o n t a c t e d 

Mr. Marsh by telephone.) 

JUDGE SALAPA: Mr. Marsh, c o u l d you please 
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r a i s e your r i g h t hand. 

Whereupon, 

RONALD MARSH, 

having been d u l y sworn, t e s t i f i e d as f o l l o w s : 

JUDGE SALAPA: Could you please s t a t e and 

s p e l l your name f o r the r e c o r d . 

THE WITNESS: My name i s Ronald Marsh. That 

i s R-O-N-A-L-D, Marsh, M-A-R-S-H. 

JUDGE SALAPA: Thank you. 

Mr. Zambito. 

MR. ZAMBITO: Thank you. Your Honor. 

DIRECT EXAMINATION 

BY MR. ZAMBITO: 

Q. Good a f t e r n o o n , Mr. Marsh. 

A. Yes. 

Q. Could you t e l l us where you c u r r e n t l y r e s i d e ? 

A. At 1245 Harney Road i n L i t t l e s t o w n , PA 17340. 

JUDGE SALAPA: Excuse me. 

Could you s p e l l the name o f t h a t road, 

please. 

THE WITNESS: Harney. That's H-A-R-N-E-Y. 

JUDGE SALAPA: Thank you. 

BY MR. ZAMBITO: 

Q. I n what county do you r e s i d e , Mr. Marsh? 

A. Adams. 
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1 Q. Thank, you. Are you f a m i l i a r w i t h Glamour Moving 

2 Company? 

3 A. Yes, I am. 

4 Q- And how are you f a m i l i a r w i t h Glamour Moving Company? 

5 A. I know the D i l l s p e r s o n a l l y , and I have used them i n 

6 s e v e r a l d i f f e r e n t occasions upon moving i n the past couple 

7 years. 

8 Q• Could you d e s c r i b e some o f those moves? 

9 A. They moved me from Taneytown, Maryland, i n t o S i l v e r 

10 Run, Maryland, about e i g h t years ago. And I had -- I 

11 r e f e r r e d them t o s e v e r a l d i f f e r e n t people, you know, f o r 

12 moves; -and everybody has always t o l d me t h a t , you know,' they 

13 were prompt, on time., and they d i d e v e r y t h i n g e x a c t l y the 

14 way i t was supposed t o be done. There.was n o t h i n g broken. 

15 I n f a c t , one o f the moves was --

16 MR. CAMPBELL: • Your Honor, I o b j e c t . 

17 JUDGE SALAPA: Excuse me, Mr. Marsh. 

1 8 Yes, s i r . 

1 9 MR. CAMPBELL: He's t e s t i f y i n g t o what o t h e r 

20 people t o l d him about w i t h r e s p e c t t o something. I would 

21 l i k e t o hear what he has t o say about h i s own pe r s o n a l 

22 e x p e r i e n c e . 

23. JUDGE SALAPA: Mr. Marsh, i f you co u l d 

24 c o n f i n e your t e s t i m o n y t o e i t h e r your experiences w i t h 

25 Glamour or what you observed of them as opposed t o what 

# 
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people have t o l d you i f you c o u l d , p lease. 

THE WITNESS: Okay. They d i d move me from 

Taneytown, 195 Carmel D r i v e . I was r e s i d i n g i n an apartment 

t h e r e , and I moved i n t o my f a t h e r ' s home a f t e r he passed 

away i n S i l v e r Run, Maryland. And, when they came up t o 

move a l l the b i g s t u f f , I mean, they were t h e r e on time. 

You know, they had p l e n t y o f people t o do the j ob.. 

E v e r y t h i n g was done p r o m p t l y . I n f a c t , they even took a 

deep f r e e z e r i n the basement which I f o r g o t t o t e l l them 

about ahead o f t i m e , and i t was no problem whatsoever. They 

took care o f e v e r y t h i n g and e v e r y t h i n g was j u s t , you know --

e v e r y t h i n g was number one. I don't know what e l s e t o say. 

BY MR. ZAMBITO: 

Q. Thank you, Mr. Marsh. Now, i f you decided t o move 

from your c u r r e n t residence i n Adams County t o another p o i n t 

i n Pennsylvania and i f Glamour were s u c c e s s f u l i n g e t t i n g 

t h e i r PUC a u t h o r i t y , would you use Glamour again 

A. Most d e f i n i t e l y . 

Q. -- f o r a move from one p o i n t i n Pennsylvania t o 

another p o i n t i n Pennsylvania? 

A. Yes, I would. 

Q. Mr. Marsh, you p r e v i o u s l y mentioned t o me t h a t you 

d i d some work on Glamour's v e h i c l e s ? 

A. Yes, I do. 

Q. I n your o p i n i o n , do they m a i n t a i n t h e i r v e h i c l e s ? 
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A. Yes. Most a l l of the work t h a t I d i d f o r Glamour was 

j u s t g e n e r a l maintenance work, you know, l i k e checking the 

brakes, you know, o i l changes, you know, f i x i n g a l i g h t t h a t 

was out or something l i k e t h a t . And, whenever I would c a l l 

the D i l l s w i t h the e s t i m a t e , t h e r e was never no problem. 

They s a i d a b s o l u t e l y go ahead and do i t . I n f a c t , one t r u c k 

t h a t I worked on I t o l d them, I s a i d , you know, you pro b a b l y 

can get another f i v e , 6,000 m i l e s o ut o f these brakes. Mr. 

D i l l s a i d , no, I want them changed. 

Q. So, i n your o p i n i o n , the D i l l s are v e r y c o n s c i e n t i o u s 

about t h e i r v e h i c l e maintenance? 

A. Most d e f i n i t e l y . 

MR. ZAMBITO: Thank you, Mr. Marsh. I have 

no f u r t h e r q u e s t i o n s . Mr. Campbell, the P r o t e s t a n t s ' 

c ounsel, now has a few q u e s t i o n s . 

THE WITNESS: Okay. 

CROSS-EXAMINATION 

BY MR. CAMPBELL: 

Q. Mr. Marsh, I'm s o r r y . I s t i l l d i d n ' t get the 

s p e l l i n g o f the s t r e e t t h a t you l i v e on. 1245? 

A. Harney, H-A-R-N-E-Y. 

Q. Thank you v e r y much. And, b e f o r e t h a t , d i d you l i v e 

i n S i l v e r Run, Maryland, and then you moved t o your present 

address? 

A. C o r r e c t . 
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Q. And d i d you use Glamour Moving t o move your household 

goods from S i l v e r Run t o your p r e s e n t l o c a t i o n i n 

L i t t l e s t o w n ? 

A. No. I am l e a s i n g t h e p r o p e r t y here because t h i s i s 

where my business i s . When I s o l d my house i n S i l v e r Run, I 

l e f t a l l t h e ap p l i a n c e s and s t u f f l i k e t h a t t h e r e . 

B a s i c a l l y a l l I moved out was my bedroom s u i t , which was my 

a n t i q u e f a t h e r ' s bedroom s u i t and my c l o t h i n g . M o s t l y 

e v e r y t h i n g e l s e I l e f t i n the house when I s o l d i t . I was 

able t o move t h a t s t u f f myself. 

Q. I understand. Then, do I understand t h a t you are --

do you r e n t t h e p r o p e r t y at 1245 Harney Road as opposed t o 

owning i t ? 

A. I lease i t , yes. 

Q. Okay. And you r e s i d e t h e r e , and i s t h a t a l s o the 

l o c a t i o n o f your business? 

A. C o r r e c t . 

Q. You s a i d you know the D i l l s p e r s o n a l l y . How do you 

know them p e r s o n a l l y ? 

A. I met Mr. D i l l t h rough -- a t another business t h a t I 

used t o work a t when he used t o b r i n g h i s t r u c k s i n t h e r e 

f o r t i r e r e p a i r and s t u f f l i k e t h a t . I t was c a l l e d Barnes 

Service Center i n Westminster. 

Q. So, over the years, the r e l a t i o n s h i p you've had w i t h 

the D i l l s has been working on t h e i r equipment, r e p a i r i n g 

m 
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equipment f o r them b a s i c a l l y ; i s t h a t a f a i r statement? 

A. W e l l , a c t u a l l y , I met Jack down a t Barnes; and, when 

I needed t o move, I knew he had a moving company so I t a l k e d 

t o him about g i v i n g me a p r i c e on moving my s t u f f from 

Taneytown i n t o S i l v e r Run. 

Q- I see. 

A. And then a f t e r t h a t , you know, he asked me about i f I 

c o u l d f i x a f i b e r g l a s s hood f o r him t h a t had a l i t t l e b i t o f 

minor damage on i t , and t h a t 1 s when we s t a r t e d -- I s t a r t e d 

w orking on some o f h i s v e h i c l e s . 

Q- Okay. And d i d you become aware o f t h i s h e a r i n g 

t h r o u g h Mr. or Mrs. D i l l ? Did they c o n t a c t you and ask you 

t o t e s t i f y ? 

A. No, t h e i r a t t o r n e y d i d . 

Q. Okay. F a i r enough. 

A. He c a l l e d me yesterday and s a i d t h a t they were going 

t o c a l l me on my c e l l phone, which I t o l d him t h a t out here 

i n no man 1s l a n d we have no s e r v i c e on c e l l phones. 

Q. That's f i n e . Do you have any p r e s e n t plans t o move 

at t he p r e s e n t time? 

A. No. I hope n o t , not w i t h my business being here. 

But, i f I was going t o move, I would use Glamour. 

MR. CAMPBELL: Thank you very much. That's 

a l l t h a t I have. 

JUDGE SALAPA: Mr. Zambito? 
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MR. ZAMBITO: Nothing f u r t h e r , Your Honor. 

JUDGE SALAPA: A l l r i g h t . 

Mr. Marsh, I ' d l i ke t o thank you f o r t a k i n g 

time out o f your day t o t e s t i f y i n t h i s p r o c e e d i n g . Thank 

you and have a good day. 

THE WITNESS: Thank you. 

(Witness excused.) 

MR. CAMPBELL: Your Honor, j u s t t o p r o t e c t 

the r e c o r d , I ' d l i k e t o move t o s t r i k e what he s a i d i n 

response t o one of Mr. Zambito's q u e s t i o n s . E v e r y t h i n g 

a f t e r t h e sentence t o the e f f e c t t h a t he had r e f e r r e d o t h e r 

people t o Glamour. I have no o b j e c t i o n t o t h a t but what 

f o l l o w e d a f t e r t h a t . 

JUDGE SALAPA: You mean the hearsay 

testimo n y ? 

MR. CAMPBELL: Yes, o n l y t he hearsay. 

JUDGE SALAPA: We l l , I can s t r i k e i t ; b u t , 

sinc e i t ' s hearsay t e s t i m o n y , I can't use i t as a basis f o r 

a f i n d i n g o f f a c t so I don't know what harm i t does i n 

l e a v i n g i t on the r e c o r d . 

MR. CAMPBELL: Then I ' l l withdraw my motion. 

JUDGE SALAPA: A l l r i g h t . 

Now, you have one more? 

MR. ZAMBITO: Yes. Our f i n a l w i t n e s s , Your 

Honor, i s Ms. Kim Burton, B-U-R-T-O-N. 
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(Whereupon, Judge Salapa c o n t a c t e d the 

witne s s by telephone.) 

JUDGE SALAPA: Could you please r a i s e your 

r i g h t hand. 

Whereupon, 

KIMBERLY BURTON, 

having been d u l y sworn, t e s t i f i e d as f o l l o w s : 

JUDGE SALAPA: Could you please s t a t e and 

s p e l l your name f o r the r e c o r d . 

THE WITNESS: Kimberly Burton, B-U-R-T-O-N. 

Kimberly i s K-I-M-B-E-R-L-Y. 

JUDGE SALAPA: A l l r i g h t . 

Mr. Zambito. 

MR. ZAMBITO: Thank you. Your Honor. 

DIRECT EXAMINATION 

BY MR. ZAMBITO: 

Q. Good a f t e r n o o n , Ms. Burton. 

A. H i . 

Q. Could you please s t a t e f o r the r e c o r d your c u r r e n t 

home address . 

A. I t ' s r i g h t now I'm a t 310 L a f a y e t t e D r i v e , and t h a t ' s 

i n L i t t l e s t o w n , Pennsylvania 17340. 

Q. And what county i s t h a t ? 

A. I t ' s Adams County. 

Q. Thank you. And how long have you been a t t h a t 
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address, Ms. Burton? 

A. Six months. 

Q. Where d i d you come from? 

A. I came from 20 L i b e r t y S t r e e t i n Westminster. 

Q. Okay. 

JUDGE SALAPA: That's Maryland? 

THE WITNESS: Yes. 

JUDGE SALAPA: Thank you. 

THE WITNESS: That's 621158. I o n l y l i v e d 

t h e r e f o r f i v e months. I don't r e c a l l the ZIP code. 

BY MR. ZAMBITO: 

Q. Are you f a m i l i a r w i t h Glamour Moving Company? 

A. Yes, I am. 

Q. And how are you f a m i l i a r w i t h Glamour Moving Company?' 

A. I n October o f 2005, they moved me from my m a r i t a l 

home. I was going t h r o u g h a d i v o r c e , and I had a hard time 

g e t t i n g a moving company. And they came t o my r e s c u e ' i n 

2005 and helped me move. I t was amazing. I can't say 

enough. I guess I'm the best w i t n e s s i n the w o r l d f o r them. 

They were amazing. 

Q. What do you mean, Ms. Burton, when you say they came 

t o your rescue? 

A. I was i n an abusive m a r r i a g e . I had c o u r t access t o 

the house, and my husband t h r e a t e n e d me i f I came t o the 

house. So we had ap p r o x i m a t e l y -- we s t a r t e d the move at 
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2:30 i n the a f t e r n o o n on October 2 6 t h , and my husband was on 

h i s way home a t f o u r o'clock i n the a f t e r n o o n . Glamour came 

w i t h t h e i r f u l l crew and' got saved my l i f e . I mean, they 

went above and beyond what any mover i n the w o r l d would ever 

do. 

I mean, the cops were t h e r e . The p o l i c e 

o f f i c e r s were t h e r e t o make sure t h a t my .safety was 

p r o t e c t e d , and the guys a t Glamour took e v e r y t h i n g so 

p e r s o n a l l y . I mean, they r e a l l y made me f e e l safe i n my 

move. They got me what I needed out w i t h i n an hour and a 

h a l f ; and, you know, they were working under a h i g h pressure 

environment. Even the p o l i c e were concerned about my 

husband and he's a dangerous guy. And no o t h e r movers 

wanted t o h e l p me and Glamour d i d . They were amazing. 

Q. Thank you. Now, i f you would c o n s i d e r a move from 

one p o i n t i n Pennsylvania, say your c u r r e n t r e s i d e n c e , t o 

another p o i n t i n Pennsylvania, t o what moving company would 

you t u r n ? 

A. Glamour a b s o l u t e l y . I have a c o n t r a c t on a house 

r i g h t now, and I was hoping t h a t Glamour would a b s o l u t e l y do 

the move. As soon as my d i v o r c e i s f i n a l , I should be 

moving i n January. 

Q. I n January and your new residence w i l l be i n 

Pennsylvania? 

A. Yes, on B o l l i n g e r Road. 
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Q. So i t ' s your hope t h a t Glamour has t h e i r a u t h o r i t y by 

January so they can make your move w i t h i n Pennsylvania? 

A. Yeah. I thought t h a t they a l r e a d y c o u l d do the move 

u n t i l I heard about t h i s , yes. 

Q. Glamour has info r m e d you t h a t they c o u l d not? 

A. E x a c t l y . When I t o l d them I was moving and I al r e a d y 

put a, c o n t r a c t i n , they t o l d me about the s i t u a t i o n where I 

don't know the d e t a i l s but they might not be able t o move me 

because I'm moving i n Pennsylvania. I was h e a r t b r o k e n . I 

know i t ' s crazy but I've never seen a company go so f a r and 

beyond f o r a person f o r no reason o t h e r than they were 

r e a l l y concerned about my s a f e t y . And, o b v i o u s l y , my next 

move wouldn't be under these c o n d i t i o n s , so I was hoping I 

c o u l d make i t back up t o them and have an easy move. 

Q. Would you r e f e r Glamour t o o t h e r s f o r moves w i t h i n 

Pennsylvania? 

A. Oh, yeah. I a l r e a d y have r e f e r r e d everyone I know 

who moved t o them. 

MR. ZAMBITO: Thank you, Ms. Burton. I have 

no f u r t h e r q u e s t i o n s . I'm going t o t u r n you over now t o the 

counsel f o r the P r o t e s t a n t s , Mr. Campbell. 

THE WITNESS: Okay. 

CROSS-EXAMINATION 

BY MR. CAMPBELL: 

Q. Ms. Bu r t o n , when you moved from your m a r i t a l p r o p e r t y 

m 
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where you had t o get out pr o m p t l y and you got good s e r v i c e 

from Glamour, was t h a t the p r o p e r t y a t 20 L i b e r t y S t r e e t i n 

Westminster, Maryland? 

A. No. I moved from 2 L i b e r t y Ridge i n Owings M i l l s , 

Maryland. The ZIP code was 21117, and I moved t o L i b e r t y 

S t r e e t i n Westminster. 

Q. So the move t h a t -- where the p o l i c e were i n v o l v e d 

and you had t o get out q u i c k l y and you got good s e r v i c e was 

from Owings M i l l s t o Westminster; i s t h a t c o r r e c t ? 

A. Yes, s i r . 

Q. And you now are l o c a t e d a t 310 L a f a y e t t e D r i v e i n 

L i t t l e s t o w n , Pennsylvania ? 

A. T h a t 1 s c o r r e c t . 

Q. Did Glamour move you from t he address i n Westminster 

t o your p r e s e n t residence i n L i t t l e s t o w n ? 

A. No, they d i d n o t . 

Q. Did you move y o u r s e l f or d i d some o t h e r company move 

you? 

A. Most o f my s t u f f i s s t i l l i n Maryland. I haven't y e t 

I am j u s t t e m p o r a r i l y here u n t i l my d i v o r c e i s over. My 

d i v o r c e s h o u l d be f i n a l on F r i d a y , s o l ' l l be moving i n t o a 

permanent r e s i d e n c e then. So I j u s t moved w i t h a pickup 

t r u c k w i t h my f r i e n d . 

Q. When your d i v o r c e i s f i n a l on F r i d a y , are you going 

t o be i m m e d i a t e l y moving from the L a f a y e t t e D r i v e address? 
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A. No. I have t o w a i t f o r s e t t l e m e n t on my I put a 

c o n t r a c t i n j u s t a week ago, and I put i t December 25th 

s e t t l e m e n t date; b ut they s a i d i t looked more l i k e a January 

c l o s i n g . 

Q. And the p r o p e r t y t h a t you have a c o n t r a c t pending on 

i s on B o l l i n g e r Road? 

A. Yes, 85 B o l l i n g e r Road. 

Q. I s t h a t r i g h t o u t s i d e o f L i t t l e s t o w n ? 

A. T h a t 1 s L i t t l e s t o w n , yes. 

Q. And what i s the name of the s e l l e r o f t h a t p r o p e r t y , 

i f you can t e l l me? 

A. I don't know. I t ' s a r e a l t o r . 

Q. I s t h i s a newly b u i l t home? 

A. Yes, s i r . 

Q. New c o n s t r u c t i o n , y o u ' l l be the f i r s t occupant? 

A. I t ' s been on the market si n c e May 2005, but I w i l l be 

the f i r s t occupant. 

Q. I see. And, i f you s a i d t h i s I'm s o r r y , I missed i t . 

How d i d you become aware o f t h i s hearing? 

A. When I had t a l k e d t o them about moving, they t o l d me 

t h a t they c o u l d n ' t do the move. 

Q. R i g h t . 

A. And they asked me i f I ' d be w i l l i n g t o di s c u s s t h e i r 

s e r v i c e , and I s a i d a b s o l u t e l y . 

Q. I see. Do you have any f r i e n d s or r e l a t i v e s t h a t 

• 
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work f o r Glamour Moving? 

A. No. 

MR. CAMPBELL: Thank you v e r y much. That's 

a l l I have. 

JUDGE SALAPA: Mr. Zambito? 

MR. ZAMBITO: Nothing f u r t h e r . Your Honor. 

JUDGE SALAPA: Ms. Bur t o n , I ' d l i k e t o thank 

you f o r t a k i n g time out of your day•to t e s t i f y i n t h i s 

p r o c e e d i n g . Have a good day and thank you very much. 

THE WITNESS: No problem. Thanks a l o t . 

JUDGE SALAPA: Sure. 

(Witness excused.) 

JUDGE SALAPA: Let's go o f f t he r e c o r d f o r a 

moment 

(Whereupon, a b r i e f recess was 

taken.) 

JUDGE SALAPA: Mr. Campbell, you have a 

witn e s s ? 

MR. CAMPBELL: Yes, Your Honor. I propose 

t o c a l l t h r e e witnesses one a t a time o b v i o u s l y . I have 

t h r e e o t h e r c l i e n t s who are p a r t i e s o f r e c o r d a t the present 

t i m e , b ut I o n l y propose t o o f f e r t h e i r o p e r a t i n g a u t h o r i t y 

as an e x h i b i t f o l l o w i n g the co m p l e t i o n of the t h r e e 

witnesses who w i l l t e s t i f y i n person. 

JUDGE SALAPA: A l l r i g h t . As we discussed 
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o f f t h e r e c o r d , you withdrew the p r o t e s t o f M. F. .Rockey 

Moving and Storage, I n c . , on September 7 t h , 2006? 

MR. CAMPBELL: Yes, s i r . That i s correct,. 

JUDGE SALAPA: A l l r i g h t . I f you would c a l l 

your f i r s t w i t n e s s then. 

MR. CAMPBELL: I c a l l Mr. M o r r i s . 

JUDGE SALAPA: Would you please remain 

s t a n d i n g and r a i s e your r i g h t hand. 

Whereupon, 

CHARLES NORRIS, 

having been d u l y sworn, t e s t i f i e d as f o l l o w s : 

JUDGE SALAPA: Please be seated. Could you 

please s t a t e and s p e l l your name f o r the c o u r t r e p o r t e r . 

THE WITNESS: I t ' s Charles M o r r i s , 

C-H-A-R-L-E-S, M-O-R-R-I-S. 

JUDGE SALAPA: Mr. Campbell, go ahead. 

DIRECT EXAMINATION 

BY MR. CAMPBELL: 

Q. Mr. M o r r i s , please s t a t e your business address f o r 

the r e c o r d . 

A. I t ' s 4 Lee Boulevard, Malvern, PA. 

Q. And by whom are you employed and i n what c a p a c i t y ? 

A. S h e l l y Moving and Storage, I n c o r p o r a t e d . I'm 

D i r e c t o r o f Sales and Mar k e t i n g . 

Q. How lon g have you been w i t h S h e l l y Moving and 
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Storage? 

A. Twenty-two years. 

Q. What i s the business of t h a t company? 

A. We "provide r e l o c a t i o n s e r v i c e s , b o t h r e s i d e n t i a l and 

commercial, as w e l l as household and storage and r e c o r d 

s t o r a g e . 

Q. I n your p o s i t i o n w i t h the company, are you f a m i l i a r 

w i t h i t s o p e r a t i o n s and f a c i l i t i e s and are you a u t h o r i z e d t o 

t e s t i f y i n i t s b e h a l f ? 

A. Yes, I am. 

Q. Are you f a m i l i a r w i t h the pr e s e n t A p p l i c a t i o n ? 

A. Yes. 

Q. Were you pres e n t d u r i n g the t e s t i m o n y o f A p p l i c a n t ' s 

witnesses t h i s morning? 

A. Yes, I was. 

MR. CAMPBELL: Your Honor, may we mark f o r 

i d e n t i f i c a t i o n an e x h i b i t which would be P r o t e s t a n t s ' 

E x h i b i t 1 f o r i d e n t i f i c a t i o n , b e i n g the o p e r a t i n g a u t h o r i t y 

o f S h e l l y Moving and Storage? 

JUDGE SALAPA: A l l r i g h t . We w i l l mark t h i s 

as P r o t e s t a n t s ' E x h i b i t 1. 

(Whereupon, the document was marked 

as P r o t e s t a n t ' s E x h i b i t Number 1 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. CAMPBELL: 
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Q. Mr. M o r r i s , I hand you a copy of what has been 

i d e n t i f i e d as P r o t e s t a n t s ' E x h i b i t 1 and ask you i f t h a t i s 

a t r u e document r e p r e s e n t i n g the o p e r a t i n g a u t h o r i t y of 

S h e l l y Moving and Storage from t he Pennsylvania P u b l i c 

U t i l i t y Commission? 

A. Yes, i t i s . 

Q. I n the i n t e r e s t o f t i m e , I t h i n k 1*11 t r y t o d i r e c t 

your a t t e n t i o n t o v a r i o u s p o r t i o n s of the e x h i b i t . The 

pages are not numbered; b u t , i f we l o o k a t the t h i r d page 

which has a t the t o p on the r i g h t - h a n d s i d e and i n d i c a t e s 

t h a t t h i s i s Folder 1, Amendment A, does t h a t a u t h o r i t y 

a u t h o r i z e you t o t r a n s p o r t p r o p e r t y between p o i n t s i n York 

County and from p o i n t s i n t h a t county t o o t h e r p o i n t s i n 

Pennsylvania? 

A. Yes, i t does. 

Q. So t h a t ' s your York County a u t h o r i t y . I'm t u r n i n g 

the page d i r e c t l y Folder 1, Amendment B. I s t h a t your 

household goods a u t h o r i t y i n Lancaster County? 

A. Yes. 

Q. And f i n a l l y , i f you go t o the very l a s t page of the 

e x h i b i t , p a r t o f the Order a t Folder 1, Amendment E, does 

t h a t show your a u t h o r i t y between c e r t a i n o t h e r p o i n t s 

i n v o l v e d i n t h i s A p p l i c a t i o n , s p e c i f i c a l l y Adams County? 

A. That gave us Adams County, yes. 

Q. Mr. M o r r i s , where are your t e r m i n a l and warehouse 
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f a c i l i t i e s l o c a t e d ? 

A. Our p r i m a r y o f f i c e i s 4 Lee Boulevard, Malvern, 

Pennsylvania. We a l s o have another f a c i l i t y a t 4 4 51 L i n c o l n 

Highway i n York, PA, and another l o c a t i o n a t 9 92 P e i f f e r s 

Lane/ H a r r i sburg, Pennsylvania. 

Q. How many v e h i c l e s does S h e l l y Moving and Storage 

operate and what are the types o f those v e h i c l e s ? 

A. We have 21 s t r a i g h t t r u c k s . We have 16 t r a c t o r s , 39 

t r a i l e r s , and f o u r pack vans. 

Q. And i s t h e r e a c o n c e n t r a t i o n o f those v e h i c l e s at one 

of t h e t h r e e t e r m i n a l s you named or are they e q u a l l y 

a l l o c a t e d or what i s the s i t u a t i o n ? 

A. They 1 re spread out between the t h r e e l o c a t i o n s . The-

m a j o r i t y are l o c a t e d i n York and Malvern w i t h a s m a l l e r 

number i n our H a r r i s b u r g f a c i l i t y . 

Q. How many people does S h e l l y employ on a f u l l - t i m e 

b asis? 

A. A p p r o x i m a t e l y 100. 

Q. And do you have part-time•employees as w e l l ? 

A. We do. 

Q. Are some o f those year-round or are they j u s t a t the 

peak season? 

A. For the most p a r t , t h e y 1 re d u r i n g t he peak season 

w i t h a few o f them being on c a l l year-round, a p p r o x i m a t e l y 

p r o b a b l y about 50 p a r t - t i m e employees. 
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Q. And, when I use the term peak season, does t h a t have 

a meaning t o you as f a r as i t p e r t a i n s t o the moving 

i n d u s t r y ? 

A. I t ' s p r i m a r i l y May 15th t h r o u g h Labor Day. 

Q- Now, does S h e l l y p r o v i d e i n t e r s t a t e s e r v i c e as w e l l 

as i n t r a s t a t e Pennsylvania s e r v i c e ? 

A. Yes, we do. 

Q. Can you g i v e us an idea o f how t h a t breaks down 

percentage-wise how much i s i n t e r s t a t e versus i n t r a s t a t e ? 

A. As f a r as shipment count, i t ' s p r o b a b l y 60 percent t o 

70 p e r c e n t i n t r a s t a t e w i t h 30 t o 40 p e r c e n t being 

i n t e r s t a t e . On the d o l l a r s i d e , maybe a l i t t l e b i t the 

o t h e r way j u s t because moves t o C a l i f o r n i a o b v i o u s l y cost a 

b i t more than cross town. 

Q. I s t h e r e p r e s e n t l y c o m p e t i t i o n f o r the moving 

business w i t h i n the t e r r i t o r y t h a t t he A p p l i c a n t proposes t o 

serve? 

A. ' Yes. 

Q. Who are some o f your c o m p e t i t o r s ? 

A. W i t h i n -- as p e r t a i n i n g t o the A p p l i c a t i o n area r 

t h e r e would be Jack T r e i e r and Charles G r o f f i n Lancaster 

County alo n g w i t h Z e i g l e r ' s which would cover i n the Adams 

has some t h i n g s i n the Adams County area. There's 

Warner's and Worley, both i n York. We have Parks Moving out 

of H a r r i s b u r g , M. F. Rockey, H a r r i s b u r g Storage, George 

• 
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Weaver which we do have a u t h o r i t y i n some of those areas. 

Some of them cover York, Lancaster, as w e l l as some of them 

have a u t h o r i t y t o extend i n t o Adams County as w e l l . 

Q. How about Gastley's Moving and Storage? 

A. And we a l s o have G a s t l e y 1 s i n Adams County. 

Q. Have you g e n e r a l l y been able t o meet the demands of 

the s h i p p i n g p u b l i c t h a t i s requested o f your i n t r a s t a t e 

household goods s e r v i c e w i t h i n the A p p l i c a t i o n t e r r i t o r y ? 

A. Yes. 

Q. Why do you oppose the p r e s e n t A p p l i c a t i o n ? 

A. i n my o p i n i o n , the q u a l i t y o f s e r v i c e s p r o v i d e d t o 

the customer i s going t o be somewhat dependent upon the 

f i n a n c i a l h e a l t h o f the i n d i v i d u a l moving company t h a t ' s 

p r o v i d i n g t h a t s e r v i c e . There are o n l y so many people t h a t 

r e l o c a t e and t h a t are a v a i l a b l e t o us. A c t u a l s t a t i s t i c s 

p r o b a b l y i n d i c a t e t h a t 50 p e r c e n t o f the people t h a t move 

move themselves, l e a v i n g us 40 t o 50 p e r c e n t as our 

p o t e n t i a l customers. 

And, w i t h the number of c o m p e t i t o r s t h a t we 

a l r e a d y have i n t h a t s e r v i c e area, another c o m p e t i t o r i s 

going t o j u s t take another s l i c e of t h a t p i e so t o speak. 

And t h a t , i n my o p i n i o n , can then have a d e t r i m e n t a l e f f e c t 

on our v i a b l e business; and, o f course, the end r e s u l t being 

the f i n a n c i a l h e a l t h of our company as w e l l as those of our 

c o m p e t i t i o n t h a t c u r r e n t l y e x i s t s . 

# 
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MR. CAMPBELL: Your Honor, . t h a t ' s a l l the 

d i r e c t e x a m i n a t i o n . I move the admission o f P r o t e s t a n t s ' 

E x h i b i t 1. 

MR. ZAMBITO: No o b j e c t i o n , Your Honor. 

JUDGE SALAPA: A l l r i g h t . 

P r o t e s t a n t s ' E x h i b i t Number 1 i s moved i n t o 

evidence i n t h i s proceeding and made a p a r t o f the r e c o r d 

h e r e i n . 

(Whereupon, the document marked as 

P r o t e s t a n t s ' E x h i b i t Number 1 was 

r e c e i v e d i n evidence.) 

JUDGE SALAPA: Mr. Zambito, 

c r o s s - e x a m i n a t i o n . 

MR. ZAMBITO: Thank you. Your Honor. 

CROSS-EXAMINATION 

BY MR. ZAMBITO: 

Q. Good a f t e r n o o n , Mr. M o r r i s . When Mr. Campbell was 

going t h r o u g h the c o u n t i e s i n which you are a u t h o r i z e d t o 

operate, I n o t i c e d t h a t F r a n k l i n County was not mentioned. 

A. We do not have F r a n k l i n County a u t h o r i t y f o r moves --

i n t r a s t a t e moves i n F r a n k l i n County. 

Q. Are you aware t h a t Glamour's A p p l i c a t i o n a l s o a p p l i e s 

f o r F r a n k l i n County? 

A. Yes. 

Q. So you admit t h a t you have no i n t e r e s t i n Glamour's 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717 ) 7 6 1 - 7 1 5 0 



127 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

s e r v i c e i n F r a n k l i n County? 

A. That i s c o r r e c t . 

Q. Thank you. Now, e a r l i e r on i n t h i s proceeding I 

issued some i n t e r r o g a t o r i e s t o your company th r o u g h Mr. 

Campbell, and I b e l i e v e you are the one who responded t o 

those i n t e r r o g a t o r i e s . 

A. That i s c o r r e c t . 

Q. You and Mr. Campbell have j u s t had a d i s c u s s i o n 

r e g a r d i n g t he peak season, and you s a i d t h a t the peak season 

was May 15th t o Labor Day e s s e n t i a l l y ? 

A. Yes. 

Q. And t h a t ' s when you're the b u s i e s t ? 

A. Yes. 

Q. Do you r e c a l l answering a q u e s t i o n t o the e f f e c t o f , 

do you ever have t o t u r n away business? 

A. Yes. 

Q. What was your response? 

A. I f I remember c o r r e c t l y , i t was t h a t we seldom 

a c t u a l l y f i n d o u r s e l v e s i n a p o s i t i o n o f t u r n i n g away; but 

t h e r e are occasions s p e c i f i c a l l y i n the l a s t two weeks of 

June and perhaps some business d u r i n g t h e l a s t week o f J u l y , 

l a s t week o f August t h a t our schedule i s f u l l . We cannot i n 

good conscience on our p a r t do a q u a l i t y j o b f o r the 

customer i f we book the business when we a l r e a d y have a f u l l 

schedule. 
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Q. Okay. So, d u r i n g the summer months, you o c e a s i o n a l l y 

have t o t u r n away business? 

A. At s p e c i f i c times d u r i n g t h a t w i t h s e t t l e m e n t s . And 

what I mention t h e r e as w e l l i s , a t t h a t t i m e , we n o r m a l l y 

t r y t o r e f e r the customers t o o t h e r people t h a t we're aware 

of t h a t have the a u t h o r i t y t o do t h a t move and then l e t them 

make the c o n t a c t t o see i f they might be able t o help them. 

Q. And you r e f e r r e d -- you made statements something t o 

the e f f e c t t h a t you don't want another c o m p e t i t o r t o 

e s s e n t i a l l y eat another s l i c e of the p i e . I s n ' t i t t r u e 

t h a t you would l i k e t o eat as much o f t h a t p i e as p o s s i b l e ? 

A. Yes. 

Q. I s S h e l l y Moving i n f i n a n c i a l d i s t r e s s ? 

A. No. 

Q. You're doing w e l l ? 

A. We're doing okay. 

Q. Okay. 

A. I'm not sure w e l l i s the proper word. I t ' s d i f f i c u l t 

i n today's marketplace w i t h expenses bei n g what they are t o 

do e v e r y t h i n g t h a t you need. 

Q. Wouldn't you agree t h a t some o f the management of 

expenses comes down t o good management? 

A. Yes. 

Q. Can you g i v e us an idea o f what S h e l l y ' s gross 

i n t r a s t a t e revenues were i n 2005? 
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A. I don't have t h a t i n f o r m a t i o n a t my d i s p o s a l a t the 

moment. 

Q. Maybe I can r e f r e s h your r e c o l l e c t i o n based on 

d i s c o v e r y responses. I n 2005, I r e c e i v e d documents s t a t i n g 

S h e l l y had gross i n t r a s t a t e revenues o f $1,833,206; does 

t h a t sound c o r r e c t ? 

MR. CAMPBELL: Excuse me f o r a minute.. What 

year were you asking? 

MR. ZAMBITO: 2005, the most r e c e n t year. 

MR. CAMPBELL: Thank you. 

THE WITNESS: I know we s u b m i t t e d our 

paperwork. We s u b m i t t e d i t t o the PUC f o r assessment 

purposes. 

BY MR. ZAMBITO: 

Q. Okay. And t h a t number sounds a c c u r a t e s u b j e c t t o 

check? 

A. Yes. I looked over them, but I don't know e x a c t l y 

what i t s a i d . 

Q. And f o r i n t e r s t a t e your t o t a l revenues, I b e l i e v e , 

were 3,625,801? I'm s o r r y . I'm g e t t i n g these numbers 

confused. Let me double check here. 

MR. ZAMBITO:. Off the r e c o r d . 

(Whereupon, a b r i e f d i s c u s s i o n was 

h e l d o f f the re c o r d . ) 

MR. ZAMBITO: I'm handing the witness the 
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assessment r e p o r t t h a t was p r o v i d e d t o me f o r 2005. 

BY MR. ZAMBITO: 

Could you s t a t e your i n t e r s t a t e revenues? 

For the i n t e r s t a t e , i t ' s $3,625,801. 

And i n t r a s t a t e was how much? 

Before the deductions f o r exempt, i s t h a t what you'd 

Q. 

A. 

Q. 

A. 

l i k e ? 

Q. Yes. 

A. I t would be 2,423,697. 

Q. And a f t e r t h e deductions? 

A. I t would be 1, 833.,206. 

Q. Okay. Now, l o o k i n g a t those numbers, i t appears t h a t 

your i n t r a s t a t e revenues a f t e r t h e exemptions are about a 

t h i r d of your t o t a l revenues. 

A. That's c o r r e c t . 

Q. So S h e l l y i s a c t u a l l y engaged i n a wise business 

p r a c t i c e o f d i v e r s i f y i n g t h e i r business? 

A. Yes. 

Q. So, even i f t h e r e were another c o m p e t i t o r i n those 

c o u n t i e s , t he impact would be l i m i t e d t o b a s i c a l l y o n e - t h i r d 

of your business? 

A. On t h a t analogy, yes. 

Q. Thank you. 

MR. ZAMBITO: I ' m ' r e t r i e v i n g t h e document. 

Thank you. 

m 
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BY MR. ZAMBITO: 

Q. Do you r e c a l l an i n t e r r o g a t o r y q u e s t i o n about the 

average i n c r e a s e i n revenues over t he past f i v e years? I 

b e l i e v e you p r o v i d e d responses f o r t h r e e years, but you 

responded r e g a r d i n g the average i n c r e a s e i n Lancaster 

County. Do you r e c a l l your response? 

A. No, not e x a c t l y . Other than based on paperwork, i t ' s 

been somewhat sagging over t h a t p e r i o d o f t i m e . 

Q. Does your response t o the e f f e c t o f — I ' l l withdraw 

the q u e s t i o n . Why do you c o n c e n t r a t e your business i n 

s o u t h c e n t r a l Pennsylvania? 

A. We are a c t u a l l y s p l i t o u t . Our t o t a l t e r r i t o r y i s 

p r i m a r i l y from the Franklin-Adams County l i n e t o the 

Delaware R i v e r and pr o b a b l y about 20 m i l e s n o r t h of the 

Pennsylvania Turnpike t o the Maryland and Delaware l i n e s . 

So i t ' s b o t h s o u t h c e n t r a l and s o u t h e a s t e r n PA i s where we 

c o n c e n t r a t e our business. 

Q. Okay. I s t h a t because t h e r e ' s business there? 

A. Because t h e r e ' s business t h e r e . I t ' s a f a i r l y l a r g e 

p o p u l a t i o n w i t h i n t h a t - - i n t h a t area s p e c i f i c a l l y i n 

s o u t h e a s t e r n Pennsylvania where you have w e l l over 4,000,000 

people. 

Q. Okay. So Glamour's e n t r y i n t o t h e market i n these 

s o u t h c e n t r a l c o u n t i e s would have no e f f e c t on your business 

i n t h e e a s t e r n c o u n t i e s ? 
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A. T h a t 1 s c o r r e c t . 

Q. I t would n o t . So i t would not 

A. Minimal e f f e c t . And t h e r e c o u l d be because of 

v i c e versa a u t h o r i t y t h a t we h o l d as w e l l as o t h e r 

companies, t h e r e i s a p o s s i b i l i t y , f o r example, t h a t they 

c o u l d be doin g a move from Chambersburg t o P h i l a d e l p h i a ; 

whereas, i f they d i d not have the a u t h o r i t y , we would have a 

b e t t e r o p p o r t u n i t y t o have i t . 

Q. But once again --

A. I t would be minimal i n t h a t p a r t i c u l a r p a r t o f i t . 

I n our t o t a l coverage area, i t may have a l e s s e r e f f e c t on 

us than someone e l s e who i s d o m i c i l e d i n o n l y one or two 

counti'es . 

Q. So what you j u s t s a i d i s t h a t Glamour's e n t r y i n t o 

t h a t market would have a minimal impact on S h e l l y ? 

A. I t w i l l -- no. What I a c t u a l l y s a i d was, i t w i l l 

have l e s s o f an e f f e c t on us than o t h e r s . 

Q. I heard you use the word m i n i m a l . 

A. I s a i d t h a t t h e o p p o r t u n i t y t h a t they would have t o 

p o s s i b l y do a move from F r a n k l i n County t o P h i l a d e l p h i a 

would have a minimal e f f e c t on us. 

MR. ZAMBITO: I have no f u r t h e r q u e s t i o n s , 

Your Honor. 

MR. CAMPBELL: I have no r e d i r e c t , Your 

Honor. 

€1 
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JUDGE SALAPA: A l l r i g h t . 

Mr. M o r r i s , you're excused. You may step 

down. 

(Witness excused.) 

MR. CAMPBELL: Your Honor, a t t h i s time I 

would l i k e t o c a l l Ms. Davidson. 

JUDGE SALAPA: A l l r i g h t . 

Please r a i s e your r i g h t hand. 

Whereupon, 

BRENDA ZEIGLER DAVIDSON, 

havi n g been d u l y sworn, t e s t i f i e d as f o l l o w s : 

JUDGE SALAPA: Please be seated. Could you 

s t a t e and s p e l l your name f o r the c o u r t r e p o r t e r ? 

THE WITNESS: My name i s Brenda Z e i g l e r 

Davidson, B-R-E-N-D-A, Z-E-I-G-L-E-R, D-A-V-I-D-S-O-N. 

JUDGE SALAPA: Mr. Campbell. 

DIRECT EXAMINATION 

BY MR. CAMPBELL: 

Q. Ms. Davidson, c o u l d you g i v e your business address 

f o r t h e record? 

A. The business address i s 1235 R i t n e r Highway, 

C a r l i s l e , Pennsylvania. . 

Q. By whom are you employed and i n what c a p a c i t y ? 

A. I am employed by Z e i g l e r ' s Storage and T r a n s f e r , 

I n c o r p o r a t e d . I am c u r r e n t l y the P r e s i d e n t and a p a r t 
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owner. 

Q. I'm s o r r y . I a p o l o g i z e f o r my h e a r i n g . I missed the 

l a s t p a r t o f your answer. 

A. I am p a r t owner o f Z e i g l e r Storage and T r a n s f e r . 

JUDGE SALAPA: The microphones are very 

s e n s i t i v e . You have t o almost speak d i r e c t l y i n t o them. 

THE WITNESS: Okay. 

BY MR. CAMPBELL: 

Q. And d i d I ask you how long you've been w i t h t h e 

company? 

A. I have been c u r r e n t l y working t h e r e 25 years 

f u l l - t i m e . I grew up i n the business. 

Q. And what i s the business o f Z e i g l e r Storage and 

Tr a n s f e r ? 

A. Z e i g l e r Storage and T r a n s f e r has been l o c a t e d i n 

C a r l i s l e , Pennsylvania, s i n c e 1887. I t was s t a r t e d by my 

g r e a t g r a n d f a t h e r ; and we p r o v i d e r e s i d e n t i a l , c o r p o r a t e , 

o f f i c e moves, i n t e r s t a t e moves, and a l s o r e c o r d s t o r a g e . 

Q. And are you f a m i l i a r w i t h the company's o p e r a t i o n s 

and f a c i l i t i e s , and are you a u t h o r i z e d t o t e s t i f y today? 

A. Yes, I am. 

Q. And are you f a m i l i a r w i t h t h e scope o f the present 

A p p l i c a t i o n ? 

A. Yes. 

Q. And have you been present t h i s morning d u r i n g the 
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t e s t i m o n y t h a t was presented on b e h a l f o f the A p p l i c a n t ? 

A. Yes. 

MR. CAMPBELL: Your Honor, may we have 

marked as P r o t e s t a n t s ' E x h i b i t 2 f o r i d e n t i f i c a t i o n a 

document c a p t i o n e d Operating A u t h o r i t y o f Z e i g l e r Storage 

and T r a n s f e r ? 

JUDGE SALAPA: We w i l l mark t h a t as 

P r o t e s t a n t s ' E x h i b i t Number 2. 

(Whereupon, the document was marked 

as P r o t e s t a n t s 1 E x h i b i t Number 2 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. CAMPBELL: 

Q. Ms. Davidson, l o o k i n g a t what has been i d e n t i f i e d as 

P r o t e s t a n t s 1 E x h i b i t 2, co u l d you t e l l us where your 

household goods a u t h o r i t y i s l o c a t e d ? You don't have t o 

i d e n t i f y i t except t o t e l l us where you're l o o k i n g and t e l l 

us what i s the scope of t h a t a u t h o r i t y and how do you see i t 

i n c o n f l i c t w i t h the present A p p l i c a t i o n . 

A. We are c u r r e n t l y -- we are l o c a t e d i n C a r l i s l e , 

Pennsylvania; and our a u t h o r i t y covers Cumberland County, 

p a r t s o f Dauphin County, p a r t s o f York and F r a n k l i n County. 

Q. Do you have any a u t h o r i t y i n Adams County? 

A. I'm s o r r y , yes. 

Q. And I t h i n k you i n d i c a t e d t h a t your t e r m i n a l and 

warehouse f a c i l i t i e s are l o c a t e d i n C a r l i s l e ? 
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A. Yes. 

Q. And have been f o r many, years? 

A. Yes. 

Q. How many v e h i c l e s does your company operate and what 

type o f v e h i c l e s are they? 

A. We c u r r e n t l y have, i f y o u ' l l bear w i t h me, t h r e e 

t r a c t o r - t r a i l e r s I mean, I'm s o r r y . Three t r a c t o r s , s i x 

t r a i l e r s , and f i v e s t r a i g h t t r u c k s . 

Q. And how many people do you employ? 

A. We have 16 people. F i f t e e n -- or 16 are f u l l - t i m e , 

f o u r are p a r t - t i m e ; and, i n the summer, we have 15 

a d d i t i o n a l p a r t - t i m e . 

Q. Does Z e i g l e r Storage and T r a n s f e r have i n t e r s t a t e 

a u t h o r i t y as w e l l as i n t r a s t a t e ? 

A. Yes, they do. 

Q. And do you p r o v i d e t h a t s e r v i c e as w e l l as your 

i n t r a s t a t e s e r v i c e ? 

A. Yes. 

Q. Can you e s t i m a t e a percentage breakdown as t o how 

much o f your business i s i n t e r s t a t e versus i n t r a s t a t e ? 

A. I would say t h a t t e n per c e n t i s i n t e r s t a t e , and 90 

pe r c e n t would be l o c a l i n t r a s t a t e moves. 

Q. And do you have pr e s e n t c o m p e t i t o r s f o r your business 

w i t h i n your o p e r a t i n g t e r r i t o r y ? 

A. Yes. 
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Q. And who are some o f those? 

A. I t would be Parks U n i t e d , S h e l l y A l l i e d , and 

Gastley's Movers i n Adams County. 

Q. Have you had d i f f i c u l t y i n the past i n meeting the 

needs o f r e q u e s t i n g , customers t h a t have asked f o r your 

household goods s e r v i c e w i t h i n your Pennsylvania i n t r a s t a t e 

t e r r i t o r y ? 

A. No. 

Q. Why do you oppose the p r e s e n t A p p l i c a t i o n ? 

A. I'm a sma l l company i n comparison t o some o f the 

o t h e r movers l o c a t e d i n Pennsylvania and w i t h i n my o p e r a t i n g 

a u t h o r i t y . I t h i n k t h a t t h i s would cause d i f f i c u l t y f o r me 

f i n a n c i a l l y i f the y were, i n f a c t , coming i n t o the area 

where I am c u r r e n t l y working. 

MR. CAMPBELL: ' Thank you v e r y much. That's 

a l l I have. 

JUDGE SALAPA: Do you wish t o move admission 

of P r o t e s t a n t s ' E x h i b i t Number 2? 

MR. CAMPBELL: Thank you. Your Honor, I do. 

I ' d l i k e t o move the admission o f P r o t e s t a n t s ' E x h i b i t 

Number 2. 

MR. ZAMBITO: No o b j e c t i o n , Your Honor. 

JUDGE SALAPA: A l l r i g h t . 

P r o t e s t a n t s ' E x h i b i t Number 2 i s moved i n t o 

evidence i n t h i s proceeding and i s made p a r t o f the r e c o r d 
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h e r e i n . 

(Whereupon, the document marked as 

P r o t e s t a n t s ' E x h i b i t Number 2 was 

r e c e i v e d i n evidence.) 

JUDGE SALAPA: Mr. Zambito, 

c r o s s - e x a m i n a t i o n . 

MR. ZAMBITO: Thank you. Your Honor. 

CROSS-EXAMINATION 

BY MR. ZAMBITO: 

Q. Good a f t e r n o o n , Ms. Davidson. 

A. Good a f t e r n o o n . 

Q. I ' d j u s t l i k e t o go through and c l a r i f y your 

o p e r a t i n g a u t h o r i t y , s p e c i f i c a l l y i n the c o u n t i e s f o r which 

Glamour has a p p l i e d . You s a i d t h a t you have a u t h o r i t y i n 

p a r t s o f York County. 

A. C o r r e c t . 

Q. Could you e x p l a i n what you mean by p a r t s o f York 

County? 

A. What I mean by t h a t i s t h a t my c u r r e n t o p e r a t i n g 

a u t h o r i t y a l l o w s me 15 mi l e s beyond t h a t o p e r a t i n g 

a u t h o r i t y . 

Q. Could you be a l i t t l e more s p e c i f i c ? I have a copy 

of your a u t h o r i t y . 

A. I f you l o o k a t page 3C. 

JUDGE SALAPA: Yes. I'm l o o k i n g a t Folder 
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Number 1, and i t says AM-C. I s t h a t - w h a t you're l o o k i n g at? 

THE WITNESS: Yes. Then i t goes A, B, C, 

between p o i n t s i n the Borough of Shippensburg, Cumberland 

County, and w i t h i n 15 m i l e s by the u s u a l t r a v e l o f highways, 

from t he l i m i t s o f s a i d Borough and from p o i n t s i n s a i d 

t e r r i t o r y t o p o i n t s i n Pennsylvania and v i c e v e rsa. 

Q. How much o f York County does t h a t capture? 

A. I'm s o r r y . 

Q. How much o f York County does t h a t capture? 

A. I t would be minimal t h e r e I would say. I t would take 

me i n t o -- i t would take me i n t o D i l l s b u r g , which I t h i n k i s 

York County. 

Q. D i l l s b u r g i s b a s i c a l l y the n o r t h w e s t e r n t i p o f York 

County. 

A. Okay. 

Q. So you b a s i c a l l y have a l i t t l e b i t o f the 

n o r t h w e s t e r n t i p o f York County? 

A. R i g h t . 

Q. But n o t h i n g i n the r e s t o f York County? 

A. No. 

Q. So Glamour's 'operation i n the b u l k , the m a j o r i t y of 

York County would have no impact on your o p e r a t i o n s — 

l i t t l e impact on your o p e r a t i o n s ? 

A. I t would have some impact I would say. 

Q. I n York County? 

0 
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A. Yes. 

Q. Why don't we go through the d r i l l a g a i n on the p a r t s 

o f F r a n k l i n County? 

A. F r a n k l i n County would take me t o Chambersburg, 

F a y e t t e v i l l e a r e a , ' o f course, Shippensburg, W i l l o w H i l l . 

Q. I s Shippensburg i n F r a n k l i n ? 

A. Shippensburg i s not . Parts of Shippensburg — no 

yes. I t would be Cumberland, yes. 

Q. I t sounds l i ke you have a c o m p l i c a t e d o p e r a t i n g 

a u t h o r i t y . 

A. I do. 

Q. So t h e r e are p a r t s o f F r a n k l i n County i n which you 

are not a u t h o r i z e d t o do business? 

A. That would be p o s s i b l e , yes. 

Q. P o s s i b l e or i s ? 

A. A c t u a l l y , I would say t h a t as i t so s t a t e s I would 

have 15 m i l e s from the Borough o f Shippensburg, so t h a t 

would cover p a r t s o f F r a n k l i n County. 

Q. Let me ask you a d i f f e r e n t way. On a percentage one 

t o a hundred, how much o f F r a n k l i n County do you operate? 

Ten p e r c e n t o f F r a n k l i n County? Twenty? 

A. Probably 15. 

Q. About 15 pe r c e n t of F r a n k l i n County. So Glamour's 

o p e r a t i o n i n the o t h e r 85 percent o f F r a n k l i n County would 

have a b s o l u t e l y no impact on your business? 
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A. I wouldn't say t h a t . I t would have some impact, yes. 

Q. Only i f you were p r o v i d i n g s e r v i c e o u t s i d e o f your 

s e r v i c e t e r r i t o r y , c o r r e c t ? 

A. W e l l , I don't p r o v i d e s e r v i c e o u t s i d e o f my 

a u t h o r i t y . 

Q. You s a i d you were P r e s i d e n t and p a r t owner o f 

Z e i g l e r ' s , so I assume you're i n t i m a t e l y f a m i l i a r w i t h your 

o p e r a t i n g a u t h o r i t y ? 

A. Yes. 

Q. I t d i d n ' t sound t o me l i k e you were t h a t f a m i l i a r 

w i t h i t . How do you expect your employees t o be f a m i l i a r 

w i t h where you can operate? 

A. My employees a c t u a l l y don't make t h a t d e c i s i o n . I 

have a salesp e r s o n who does the move, and I would not 

schedule a move t h a t was i n a p p r o p r i a t e o r would not be 

l e g a l . I have a b i g map i n my o f f i c e area t h a t shows -- i t 

has b i g c i r c l e s on our o p e r a t i n g a u t h o r i t y and a l l the names 

of t h e l i t t l e towns t h a t are w i t h i n t h a t area. That i s 

always reviewed by me and, of course, by anybody who answers 

the t e l e p h o n e . 

I f someone c a l l s from a f u r t h e r d i s t a n c e 

than C a r l i s l e , they always check t h a t map t o see i f , i n 

f a c t , we would be able t o do t h a t . I f we can't do t h a t 

move, they are r e f e r r e d t o another company t h a t i s h o l d i n g 

o p e r a t i n g a u t h o r i t y i n t h a t area. 

# 
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Q. Thank you. You were here e a r l i e r when we heard the 

t e s t i m o n y --

A. . " Yes. 

Q• t h a t Glamour i s s i x m i l e s from t he Pennsylvania 

border 

A. Yes. 

Q. and t h e y 1 re s e r v i n g a l o t o f customers who -- they 

want t o serve customers who are c r o s s i n g over i n t o the 

southern p a r t of Pennsylvania? 

A. R i g h t . 

Q. You don't have a u t h o r i t y i n the southern p a r t of 

Pennsylvania, s o u t h c e n t r a l Pennsylvania, except f o r t h a t 

l i m i t e d t e r r i t o r y s u r r o u n d i n g Cumberland and shippensburg, 

c o r r e c t ? 

A. That * s c o r r e c t . 

Q. You're a r e l a t i v e l y s m a l l business, you say? 

A. That's c o r r e c t . 

Q. You have t h r e e t r a c t o r s , s i x t r a i l e r s , and f i v e 

s t r a i g h t t r u c k s ? 

A. Yes. 

Q. You can't do many moves w i t h t h a t l i m i t e d equipment. 

A. My maximum i s f i v e moves a day. 

Q. Five moves a day? 

A. R i g h t . 

Q. And do you max out every day? 

# 
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A. I am maxed out -- no, I'm not maxed ou t . What I mean 

i s , I would have f i v e moves i n the sumraertime. 

Q. Okay. Do you ever have t o t u r n away business? 

A. I have t u r n e d away business a t the end o f June. 

Q. So you cannot meet the need i n your t e r r i t o r y at. the 

end o f June? 

A. Yes. 

Q. Now, r e f e r r i n g back t o Mr. M o r r i s ' analogy of a piece 

of t he p i e , how b i g i s your piece o f the p i e ? 

A. What do you mean by t h a t ? How b i g i s the piece f o r 

my o p e r a t i n g a u t h o r i t y ? 

Q. I n terms o f o p e r a t i n g a u t h o r i t y , how b i g i s your 

piec e o f the pie? 

A. I'm not sure I understand t h a t q u e s t i o n . 

Q. How much o f the business do you have, of the moving 

business ? 

A. I t ' s b a s i c a l l y a hundred p e r c e n t moving i s what I 

have. That's what my business i s , but are you t a l k i n g about 

the a u t h o r i t y t h a t you're l o o k i n g at? 

Q. You and a l l your c o m p e t i t o r s i n your s e r v i c e 

t e r r i t o r y , how b i g i s your piece o f the business? 

A. How b i g — 

Q. What percentage o f the business i n t h a t t e r r i t o r y do 

you do as compared t o o t h e r c o m p e t i t o r s , i n r e l a t i o n t o 

o t h e r c o m p e t i t o r s ? 
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A. I n my o p e r a t i n g a u t h o r i t y , I would say 90 percent i f 

I understand your q u e s t i o n . 

Q. So a l l these o t h e r c o m p e t i t o r s you l i s t e d . Parks and 

Ga s t l e y ' s , comprise t e n p e r c e n t of the o t h e r business? 

A. A s f a r a s I know. 

Q. Okay. Do you r e c a l l responding, you or somebody 

w i t h i n your company, t o i n t e r r o g a t o r y r equests t h a t I made? 

A. R e f e r r i n g to? 

Q. I asked q u e s t i o n s of Mr. Campbell, s o l i c i t e d 

responses from h i s c l i e n t s --

A. Yes. 

Q. -- and one o f them was Z e i g l e r ' s . Do you r e c a l l your 

response Z e i g l e r made t o the q u e s t i o n about how much your 

revenues have i n c r e a s e d over the l a s t f i v e years? 

A. Okay. I t h i n k t h a t i n f o r m a t i o n was forwarded t o you. 

Q. Yes, i t was. Would you l i k e me t o r e f r e s h your 

r e c o l l e c t i o n ? 

A. Sure. Go ahead. 

Q. Z e i g l e r ' s responded t h a t , i n F r a n k l i n and Adams 

County, business i n c r e a s e d by a p p r o x i m a t e l y two percent over 

the l a s t f i v e years. 

A. R i g h t . 

Q. Does t h a t sound r i g h t ? 

A. Yes. 

Q. i s t h a t two percent over a l l o f the f i v e years or two 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717 ) 7 6 1 - 7 1 5 0 



145 

m 

1 p e r c e n t per year? 

2 A. T o t a l . 

3 Q. T o t a l , okay. So your business i s growing? 

4 A. Yes. 

5 MR. ZAMBITO: I have no f u r t h e r q u e s t i o n s , 

6 Your Honor. 

7 MR. CAMPBELL: I have n o t h i n g f u r t h e r of 

8 t h i s w i t n e s s , Your Honor. 

9 JUDGE SALAPA: No r e d i r e c t , a l l r i g h t . 

10 You are excused. Thank you. 

11 (Witness excused. ) 

12 MR. CAMPBELL: At t h i s t i m e , Your Honor, I ' d 

13 l i k e t o c a l l Mr. O t t . 

14 JUDGE SALAPA: Could you please r a i s e your 

15 r i g h t hand. 

16 Whereupon, 

H JEREMIAH OTT, 

18 having been d u l y sworn, t e s t i f i e d as f o l l o w s : 

^ JUDGE SALAPA: Please be seated. Could you 

20 please s t a t e and s p e l l your name f o r the c o u r t r e p o r t e r . 

21 THE WITNESS: Jeremiah O t t . I t ' s s p e l l e d 

22 J-E-R-E-M-I-A-H, l a s t name O-T-T, O t t . 

23 DIRECT EXAMINATION 

24 BY MR. CAMPBELL: 

25 Q. Mr. O t t , what i s your business address? 

• 
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A. 65 Mauss Road, B i g l e r v i l l e , PA. 

Q. How do you s p e l l Mauss? 

A. M-A-U-S-S. 

Q. And by whom are you employed and i n what c a p a c i t y ? 

A. Gastley's Moving and Storage, V i c e - P r e s i d e n t . 

Q. Gastley's i s s p e l l e d G-A-S-T-L-E-Y apostrophe S? 

A. C o r r e c t . 

Q. How lon g have you been w i t h t h a t company? 

A. Since 1998. 

Q. And e x p l a i n f o r the Judge and f o r the r e c o r d what i s . 

the business of Gastley's Moving and Storage? 

A. We p r o v i d e moving and storage f o r commercial and 

r e s i d e n t i a l , l o c a l and lon g d i s t a n c e . 

Q. And are you f a m i l i a r w i t h i t s o p e r a t i o n s and 

f a c i l i t i e s and are you a u t h o r i z e d t o t e s t i f y today? 

A. Yes, I am. 

Q. Are you f a m i l i a r w i t h the pr e s e n t A p p l i c a t i o n ? 

A. Yes, I am. 

Q. Were you pres e n t t h i s morning d u r i n g the te s t i m o n y of 

the witnesses on b e h a l f of the A p p l i c a n t ? 

A. Yes, I was. 

MR. CAMPBELL: Your -Honor, may we have 

marked f o r i d e n t i f i c a t i o n as P r o t e s t a n t s ' E x h i b i t 3 a copy 

of t h e o p e r a t i n g a u t h o r i t y o f Gastley's Moving and Storage, 

I n c o r p o r a t e d ? 

* 
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• 1 JUDGE SALAPA: We'll mark t h i s as 

2 P r o t e s t a n t s ' E x h i b i t Number 3. 

3 (Whereupon, the document was marked 

as P r o t e s t a n t s ' E x h i b i t Number 3 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. CAMPBELL: 

Q. Mr. O t t , I show you a document which has been marked 

f o r i d e n t i f i c a t i o n as P r o t e s t a n t s ' E x h i b i t 3 and ask i f t h a t 

a c c u r a t e l y s t a t e s the a u t h o r i t y o f your company? 

A. Yes, i t does. 

Q. And would you d e s c r i b e i t i n g e n e r a l terms so we know 

what t h a t a u t h o r i t y i s ? 

A. Yeah. That p r e t t y much s t a t e s t h a t we have the 

a u t h o r i t y t o operate w i t h i n 15 m i l e s of our home base 

r a d i u s . 

Q. And does t h a t cover a p o r t i o n or a l l o f Adams County? 

A. Yeah. I t ' s p r e t t y much the m a j o r i t y o f Adams County. 

Q. And does i t a l s o c a r r y over i n t o York County? 

A. Yes, i t does. 

Q. About how f a r does i t go? For example, does i t 

embrace Hanover? Does i t reach t h a t f a r ? 

A. Yes, i t does. 

Q. And are your t e r m i n a l and warehouse f a c i l i t i e s 

l o c a t e d on Mauss Road i n B i g l e r v i l l e ? 

A. Yes, they a r e . 
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Q. And how many v e h i c l e s are based a t your t e r m i n a l and 

what types o f v e h i c l e s are they? 

A. Three s t r a i g h t t r u c k s , two t r a c t o r s and f i v e 

t r a i l e r s , and one pac k i n g van. 

Q. And how many employees does your company have? 

A. F i f t e e n . 

Q. Are they a l l f u l l - t i m e ? 

A. Five are p a r t - t i m e . 

Q. Very w e l l . Does Gastl'ey's l i k e t h e o t h e r P r o t e s t a n t s 

p r o v i d e i n t e r s t a t e as w e l l as i n t r a s t a t e s e r v i c e ? 

A. Yes, we do. 

Q. And c o u l d you say f o r the r e c o r d about how your 

business breaks down percentage-wise between i n t e r and 

i n t r a ? 

A. Sure. I t ' s about 42 per c e n t of our gross i s i n t e r . 

Q. I n t e r ? 

A. Yeah. 

Q. So the m a j o r i t y i s i n t r a ? 

A. Yes. 

Q. And who are your present c o m p e t i t o r s w i t h i n the 

A p p l i c a t i o n t e r r i t o r y or w i t h i n your o p e r a t i n g t e r r i t o r y ? 

A. Z e i g l e r ' s , Parks, M. F. Rockey, Worley Generations, 

S h e l l y ' s , Warner's, and Weaver and Sons. 

Q. Have you had d i f f i c u l t y i n the past meeting the 

s e r v i c e r e q u e s t s or requirements t h a t have been placed upon 
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your f o r i n t r a s t a t e s e r v i c e w i t h i n your t e r r i t o r y ? 

A. No. 

Q. And t e l l us why you're here t e s t i f y i n g i n o p p o s i t i o n 

t o t h i s A p p l i c a t i o n ? 

A. P r e t t y much because we're a c t u a l l y c l o s e r probably I 

guess than anybody els e o f the companies here t o what 

t h e y ' r e a p p l y i n g f o r as f a r as -- e s p e c i a l l y Adams County 

area. A l s o , we're a s m a l l e r company so i t w i l l have a 

b i g g e r e f f e c t on us as f a r as t h a t goes. Als o , we are 

p r o v i d i n g our c l i e n t s a s e r v i c e base i n those areas our 

f a m i l y has, so we want t o keep t h a t . 

MR. CAMPBELL: Thank you, s i r . That's a l l I 

have on d i r e c t , 

I move the admission o f P r o t e s t a n t s ' E x h i b i t 

3. 

MR. ZAMBITO: No o b j e c t i o n , Your Honor. 

JUDGE SALAPA: A l l r i g h t . 

P r o t e s t a n t s ' E x h i b i t 3 i s moved i n t o 

evidence i n t h i s proceeding and i s made a p a r t o f thei r e c o r d 

h e r e i n . 

(Whereupon, the document marked as 

P r o t e s t a n t s ' E x h i b i t Number 3 was 

r e c e i v e d i n evidence.) 

JUDGE SALAPA: Cross-examination. 

MR. ZAMBITO: Thank you, Your Honor. 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y ( 7 1 7 ) 7 6 1 - 7 1 5 0 



150 

m 

i 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

• C R O S S - E X A M I N A T I O N 

BY MR. Z A M B I T O : 

Q. Good a f t e r n o o n , Mr. O t t . 

A. Good a f t e r n o o n . 

Q. I ' d l i k e t o s t a r t out by c l a r i f y i n g something. You 

s a i d t h a t t h e m a j o r i t y o f your business comes from 

i n t r a s t a t e moves. 

A. I s a i d i t was 42 percent o f our business. 

Q. I s i n t r a s t a t e ? 

A. C o r r e c t . 

Q. So t o c l a r i f y --

JUDGE SALAPA: Excuse me. I'm going t o 

i n t e r j e c t . I t h i n k my r e c o l l e c t i o n o f what I wrote down was 

42 was i n t r a s t a t e . 

THE WITNESS: R i g h t , 42 p e r c e n t of our 

business i s i n t r a s t a t e . 

JUDGE SALAPA: A l l r i g h t . 

MR. CAMPBELL: I a p o l o g i z e . Your Honor. I 

may have misspoke. I f I m i s c h a r a c t e r ! z e d t he te s t i m o n y , I 

a p o l o g i ze. 

JUDGE SALAPA: That's a l l r i g h t . I j u s t 

wanted t o c l a r i f y t h a t . 

THE WITNESS: F i f t y - e i g h t p e r c e n t i s 

i n t e r s t a t e . 

BY MR. ZAMBITO: 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717 ) 7 6 1 - 7 1 5 0 



151 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q. That's why we're t r y i n g t o c l a r i f y t h a t . The 

m a j o r i t y o f your business i s i n t e r s t a t e as opposed t o 

i n t r a s t a t e ? 

A. C o r r e c t . 

Q. So Glamour's e n t r y i n t o your o p e r a t i n g t e r r i t o r y a t 

most would, i n f a c t , impact i n some way l e s s than h a l f of 

your business? 

A. A l i t t l e l e s s than h a l f , a l i t t l e l e s s . 

Q. Okay. And you mentioned t h a t you are a sma l l 

business. 

A. C o r r e c t . 

Q. You're a s m a l l f a m i l y business. You have t h r e e 

t r a c t o r s , s i x t r a i l e r s , and f i v e s t r a i g h t t r u c k s ? 

A. Five t r a i l e r s . 

Q. Five t r a i l e r s ? 

A. Mm-hmm. 

Q. Okay. So i t ' s t h r e e t r a c t o r s , f i v e t r a i l e r s , and 

f i v e s t r a i g h t t r u c k s ? 

A. No. I t ' s t h r e e s t r a i g h t t r u c k s , two t r a c t o r s and 

f i v e t r a i l e r s , and one packing van. 

Q. Okay. I b e l i e v e t h a t ' s d i f f e r e n t than the 

i n t e r r o g a t o r y response but t h a t ' s f i n e . I t ' s a c t u a l l y 

fewer. How do you s u r v i v e as a sma l l business? 

A. We work very hard. We don't have any salesmen who 

work f o r us. 
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1 Q. How do you compete w i t h a g i a n t such as S h e l l y ? 

2 A. We p r o v i d e good s e r v i c e . 

3 Q- So t h e r e ' s a s p e c i a l p u b l i c need f o r your s e r v i c e . 

4 You're a s m a l l company. You p r o v i d e b e t t e r s e r v i c e ? 

5 A. A l l .1 can say i s we p r o v i d e good s e r v i c e , and t h a t ' s 

6 how we got where we're a t . I guess we won't get l a r g e r . 

7 We're s a t i s f i e d . L i k e I s a i d , our l o c a l business helps us 

8 very much. 

9 Q. You t h i n k t h e r e ' s c e r t a i n b e n e f i t s t o being a small 

10 company? 

11 A. I guess t h a t ' s your own p r e f e r e n c e , s i r . 

12 Q- As f a r as customer's p r e f e r e n c e ? 

13 A. I t 1 s your own pr e f e r e n c e as f a r as what you want as a 

14 customer. I t ' s t o t a l l y up t o you. That's how I was brought 

15 i n t o t h e business t h a t we m a i n t a i n . 

16 Q. So customers make f o r companies o f d i f f e r e n t sizes? 

17 A. They may. 

18 Q. Some customers may p r e f e r a s m a l l family-owned 

19 b u s i n e s s l i k e G a s t l e y ' s ? 

20 A. Some may. 

21 Q. Some may p r e f e r a l a r g e megacorporation l i k e 

22 S h e l l y ' s ? 

23 A. They may. 

24 Q. And some may p r e f e r a medium-sized company t h a t 

25 p r o v i d e s good s e r v i c e , c o r r e c t ? 
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They may. L i k e I s a i d , i t ' s your own p r e f e r e n c e . 

Do you have a busy season? 

Yes, we do. 

What i s t h a t busy season? 

I t runs g e n e r a l l y from May 15th t o r o u g h l y September 

A. 

Q-

A. 

Q. 

A. 

15th. 

Q. I have t o a p o l o g i z e . I was l o o k i n g a t the wrong 

numbers f o r your u n i t s , t r a i l e r s , and s t r a i g h t t r u c k s . I t ' s 

two u n i t s , f i v e t r a i l e r s , and t h r e e s t r a i g h t t r u c k s . 

A. C o r r e c t . And I would l i k e t o r e f e r back t o something 

t h a t you were as k i n g about how we s u r v i v e --

Q. I f you c o u l d j u s t answer my q u e s t i o n s . On r e d i r e c t 

your counsel can ask those q u e s t i o n s . 

A. Okay. 

Q. Do you r e c a l l responding t o i n t e r r o g a t o r y requests 

t h a t I forwarded t o your counsel? 

A. I'm sure we d i d . 

Q. Are you f a m i l i a r w i t h those responses? 

A. Yes, I am. 

Q. Over the l a s t f i v e years, what's the average, increase 

i n i n t r a s t a t e revenues? 

A. I t ' s r o u g h l y seven p e r c e n t . 

Q. So your business has i n c r e a s e d over t he past f i v e 

years? 

A. I t sure has. 
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Q. I s t h a t because o f an i n c r e a s e i n people moving? 

A. I would say, you know, I t h i n k t h e r e ' s an average o f 

people "who move every f i v e t o seven years. 

Q. Have you seen growth, housing growth, i n your s e r v i c e 

t e r r i t o r y ? 

A. Yes. 

Q. And, from your p e r s p e c t i v e as a businessman, t h a t ' s a 

good t h i n g ? 

A. Yes. 

Q. Going back t o your c e r t i f i c a t e d t e r r i t o r y , you're 

c e r t i f i c a t e d i n p a r t s of Adams. Do you have a l l of Adams or 

o n l y p a r t s ? 

A. I would say i t ' s a m a j o r i t y o f Adams County. I f you 

lo o k a t the map, I would say i t ' s a m a j o r i t y . 

Q. Okay. And you capture the southwestern t i p o f York 

County b a s i c a l l y which i s the Hanover area? 

A. Yes. 

Q. But the r e s t o f York County you have no a u t h o r i t y t o 

operate? 

A. We have a 15-mile r a d i u s . So, w i t h o u t l o o k i n g at a 

map, 15-mile 'radius from our base. So, i f . you c a l l w i t h i n 

15 m i l e s n o t sa y i n g where i t ' s a t , you know, I t h i n k we can 

cover i t . 

Q. I ' l l ask you the same q u e s t i o n I asked Ms. Davidson. 

I f you had t o e s t i m a t e a percentage o f York County t h a t you 
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are a u t h o r i z e d t o p r o v i d e s e r v i c e i n , what would t h a t 

percentage be? 

A. I wouldn't be able t o answer t h a t q u e s t i o n w i t h o u t 

a c t u a l l y l o o k i n g a t a map. 

Q. But you would say t h a t i t ' s l e s s than a q u a r t e r ? 

A. No, I wouldn't say t h a t . I wouldn't compromise on 

t h a t w i t h o u t l o o k i n g a t the map. 

Q. Less than h a l f ? 

A. L i k e I s a i d , I don't want t o giv e you a percentage. 

Q. Would i t be f a i r t o say t h a t you 1 re not a u t h o r i z e d t o 

p r o v i d e s e r v i c e i n a maj o r i t y of York County? 

A. No. 

Q. No, i t would not be f a i r t o say? 

A. No, I don't t h i n k so. L i k e I s a i d , r e a l l y i f you 

want me t o be s p e c i f i c , I need t o l o o k a t a map. 

Q. I ' l l move on. That's f i n e . 

A. Okay. 

Q. Are you aware t h a t Glamour a p p l i e d i n Adams, York, 

Lancaster, and F r a n k l i n ? 

A, I am. 

Q. You would be able t o say you have no i n t e r e s t i n 

Lancaster or F r a n k l i n ? 

A. No, I wouldn * t say t h a t . A l o t of the moves w i t h i n 

Pennsylvania are from Adams i n t o F r a n k l i n . We have 

a u t h o r i t y t o move you from our base i n t o F r a n k l i n . 

m 
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Q. But i n the moving i n d u s t r y i t ' s p o i n t of o r i g i n t h a t 

g i v e s you a u t h o r i t y , c o r r e c t ? 

A. C o r r e c t . 

Q. So you would have no i n t e r e s t i n whether Glamour had 

made a move from a p o i n t o f o r i g i n i n Lancaster or F r a n k l i n 

County? 

A. Would I have an o b j e c t i o n t o i t as f a r as impact? 

Q. That wasn't my q u e s t i o n . I t would have no impact on 

your business? 

A. From where t o where? 

Q. From a p o i n t o r i g i n a t i n g i n F r a n k l i n o r Lancaster 

County because you have no a u t h o r i t y t h e r e ? 

MR. CAMPBELL: I o b j e c t , Your Honor. That's 

not c o r r e c t . The a u t h o r i t y i s v i c e versa a u t h o r i t y . He can 

p i c k somebody up i n .Fr a n k l i n County and move them t o w i t h i n 

15 m i l e s o f h i s base. 

THE WITNESS: So, would i t have an impact? 

Yes, i t would. 

JUDGE SALAPA: He answered the q u e s t i o n , 

yes, i t would. 

MR. ZAMBITO: Okay. I ' l l move on. That's 

f i n e . 

BY MR. ZAMBITO: 

Q. What's your business p l a n f o r the f u t u r e ? 

A. As f a r as? 

# 
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1 Q. Growth. 

2 A. As f a r as what? Percentage? 

3 Q. How do you i n t e n d t o grow your business? 

4 A. I guess w e ' l l adapt w i t h t he environment, t he 

5 c o n s t r u c t i o n and b u i l d i n g going on, customer needs. We've 

6 been around s i n c e 1965. 

7 Q. So you s u r v i v e d s i n c e '65? 

8 A. Mm-hmm. 

9 Q. Other c a r r i e r s have come i n t o t h e market since '65? 

10 A. I ' m sure they have. 

11 Q. Would you agree w i t h Ms. Davidson's c h a r a c t e r i z a t i o n 

12 you and Parks and I t h i n k t h e r e ' s one o t h e r mover have le s s 

13 than t e n p e r c e n t o f the business i n the t e r r i t o r y i n which 

14 Z e i g l e r ' s i s a u t h o r i z e d ? 

15 A. Less than t e n percent of the business she's 

16 a u t h o r i z e d -- we have access t o i t or we r e t a i n i t 

17 ourselves? What a r e y o u a s k i n g ? 

18 Q- You do business, l e s s than t e n p e r c e n t o f the 

19 business i n Z e i g l e r ' s t e r r i t o r y ? 

20 A. I have t o a c t u a l l y l o o k a t the s t a t i s t i c s on t h a t . 

21 L i k e I s a i d , based on a 15-mile r a d i u s , i t r e a l l y depends. 

22 MR. ZAMBITO: Okay. I have no f u r t h e r 

23 q u e s t i o n s . Your Honor. 

24 JUDGE SALAPA: R e d i r e c t ? 

25 MR. CAMPBELL: Just I t h i n k one, Your Honor. 
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REDIRECT E X A M I N A T I O N 

BY MR. C A M P B E L L : 

Q. Mr. O t t , you were d i s c u s s i n g w i t h Mr. Zambito the 

s i z e o f your f l e e t and how can you compete as a sma l l 

company i n the i n d u s t r y . I s t h e r e something t h a t you wanted 

t o add t o your response t o t h a t ? 

A. Yeah. I wouldn't compare the s i z e o f the f l e e t . I 

r e p r e s e n t m y s e l f . • The f l e e t a c t u a l l y r e p r e s e n t s i t s e l f . As 

f a r as going back t o a major f l e e t , i t ' s r e p r e s e n t a t i v e i n 

the p u b l i c eye. 

MR. CAMPBELL: Thank you. That's a l l I 

have, Your Honor. 

JUDGE SALAPA: Recross? 

MR. ZAMBITO: I have n o t h i n g . Your Honor. 

JUDGE SALAPA: A l l r i g h t . You may step 

down. 

(Witness excused.) 

MR. CAMPBELL: Your Honor, t h a t ' s a l l the 

witnesses I have t o pre s e n t . With your p e r m i s s i o n , I ' d l i k e 

t o mark f o r i d e n t i f i c a t i o n and then move the admission o f 

P r o t e s t a n t s ' E x h i b i t 4, which i s the a u t h o r i t y o f G r o f f and 

Sons. I don't have the name q u i t e c o r r e c t . 

JUDGE SALAPA: A l l r i g h t . We w i l l mark 

P r o t e s t a n t s ' E x h i b i t Number 4 i s the a u t h o r i t y f o r G r o f f and 

Sons . 
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(Whereupon, the document was marked 

as P r o t e s t a n t s * E x h i b i t Number 4 f o r 

i d e n t i f i c a t i o n . ) 

MR. CAMPBELL: And a l s o E x h i b i t 5 i s the 

a u t h o r i t y o f Jack T r e i e r , I n c . 

JUDGE SALAPA: We'll mark as P r o t e s t a n t s ' 

E x h i b i t Number 5 the a u t h o r i t y f o r Jack T r e i e r , T-R-E-I-E-R, 

In c . 

(Whereupon, the document was marked 

as P r o t e s t a n t s ' E x h i b i t Number 5 f o r 

i d e n t i f i c a t i o n . ) 

MR. CAMPBELL: And as P r o t e s t a n t s ' E x h i b i t 6 

the a u t h o r i t y o f Warner's Moving and Storage, I n c o r p o r a t e d . 

JUDGE SALAPA: . A l l r i g h t . We w i l l mark as 

P r o t e s t a n t s ' E x h i b i t Number 6 the a u t h o r i t y o f Warner's, 

W-A-R-N-E-R-S, Moving and Storage, I n c . 

(Whereupon, the document was marked 

as P r o t e s t a n t s ' E x h i b i t Number 6 f o r 

i d e n t i f i c a t i o n . ) 

MR. CAMPBELL: And the c o r r e c t name of G r o f f 

i s Charles E. G r o f f and Sons, I-N-C. May they be ad m i t t e d 

i n t o the r e c o r d . Your Honor? 

JUDGE SALAPA: Any o b j e c t i o n , Mr. Zambito? 

MR. ZAMBITO: No o b j e c t i o n , Your Honor. 

JUDGE SALAPA: A l l r i g h t . 
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The P r o t e s t a n t s ' E x h i b i t s 4, 5, and 6 are 

a d m i t t e d i n t o evidence i n t h i s proceeding and made a p a r t o f 

the r e c o r d h e r e i n . 

(Whereupon, the documents marked as 

P r o t e s t a n t s ' E x h i b i t s Numbers 4, 5, 

and 6 were r e c e i v e d i n evidence.) 

MR. CAMPBELL: P r o t e s t a n t s r e s t . Your Honor. 

JUDGE SALAPA: Mr. Zambito, do you have any 

r e b u t t a l a t t h i s p o i n t ? 

MR. ZAMBITO: No, Your Honor. 

JUDGE SALAPA: A l l r i g h t . 

I'm assuming t h a t the p a r t i e s want t o f i l e 

b r i e f s ; i s t h a t c o r r e c t ? 

MR. CAMPBELL: Yes, Your Honor. I would 

l i k e t o f i l e a b r i e f . 

JUDGE SALAPA: A l l r i g h t . Let's go o f f the 

r e c o r d f o r a moment and discuss a b r i e f i n g schedule then. 

(Whereupon, a d i s c u s s i o n was h e l d 

o f f t h e record.) 

JUDGE SALAPA: We had an o f f - t h e - r e c o r d 

d i s c u s s i o n r e g a r d i n g the b r i e f i n g schedule. Counsel have 

agreed t o f i l e main b r i e f s on or b e f o r e F r i d a y , December 

22nd, 2006. Reply b r i e f s w i l l be due on or b e f o r e F r i d a y , 

January 5 t h , 2007. Main b r i e f s are t o i n c l u d e proposed 

f i n d i n g s of f a c t , c o n c l u s i o n s o f law, and o r d e r i n g 

# 
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paragraphs. 

I s t h e r e a n y t h i n g e l s e we need t o oonduet a t 

t h i s p o i n t , counsel? 

MR. ZAMBITO: Nothing from t he A p p l i c a n t , 

Your Honor. 

MR. CAMPBELL: Nothing f o r the P r o t e s t a n t s , 

Your Honor. 

JUDGE SALAPA: A l l r i g h t . 

I would l i k e t o take t h i s o p p o r t u n i t y t o 

thank counsel f o r t h e i r p r o f e s s i o n a l i s m i n p r e s e n t i n g t h e i r 

cases. I t i s very much a p p r e c i a t e d . Thank you and we are 

adjourned. 

(Whereupon, a t 2:53 p.m., the 

h e a r i n g was adjourned.) 

* * * 
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m C E R T I F I C A T E 

I hereby c e r t i f y , as the s t e n o g r a p h i c 

r e p o r t e r , t h a t the f o r e g o i n g proceedings were taken 

s t e n o g r a p h i c a l l y by me and t h e r e a f t e r reduced t o t y p e w r i t i n g 

by me, or under my d i r e c t i o n , and t h a t t h i s t r a n s c r i p t i s a 

t r u e and ac c u r a t e r e c o r d t o the best o f my a b i l i t y -

COMMONWEALTH REPORTING COMPANY, INC. 
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^Judi th E. Shu l l e r , CSR 
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