
BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Diane Walker						:
							:
	v.						:		F-2015-2520980
							:
Philadelphia Gas Works				:



ORDER
GRANTING REQUEST FOR IN-PERSON HEARING


On December 22, 2015, Diane Walker filed with the Pennsylvania Public Utility Commission a formal complaint against Philadelphia Gas Works (PGW).  The complaint was a timely appeal of a decision of the Commission’s Bureau of Consumer Services (BCS), case number 3396943.  In her complaint, Ms. Walker averred that PGW is threatening to terminate her service or has already terminated her service and that there are incorrect charges on her bill.  Ms. Walker further averred that there is an outstanding balance that is not hers and that she would like the Commission to have PGW remove the charges from her bill.  

On January 19, 2016, PGW filed an answer to Ms. Walker’s complaint.  In its answer, PGW admitted that it terminated service at the service address.  PGW also provided an explanation for the charge that Ms. Walker believes is not her responsibility.  PGW also attached as an exhibit to its answer the determination made by BCS on Ms. Walker’s informal complaint.

By Telephonic Hearing Notice dated January 22, 2016, the Commission scheduled an Initial Telephonic Hearing for this matter for Friday, February 26, 2016 at 10:00 a.m. and assigned me as the Presiding Officer.  A Prehearing Order dated January 29, 2016 was issued setting forth various rules that will govern that hearing.  In particular, the Prehearing Order stated that a request for a change of the scheduled hearing date must state the agreement or opposition of the other parties, and must be submitted in writing no later than five days prior to the hearing.  By Corrected Telephone Hearing Notice dated January 29, 2016, the time of the hearing was changed from 10:00 a.m. to 2:00 p.m.

On February 18, 2016, PGW filed a letter requesting that the hearing in this case be converted from a telephonic hearing to an in-person hearing to be heard in the Commission’s Philadelphia offices.  PGW added that it anticipates that the hearing will require testimony from several witnesses as well as the presentation of many exhibits which would be better managed at an in-person hearing.  PGW also noted that Ms. Walker is in agreement that the hearing should be held in-person at the Commission’s Philadelphia offices.

Section 5.483(a) provides Presiding Officers the authority to regulate the course of the proceeding.  52 Pa.Code § 5.483(a).  Furthermore, Section 1.2 provides that the Commission’s rules shall be “liberally construed to secure the just, speedy and inexpensive determination of every action or proceeding.”  52 Pa.Code § 1.2(a).  

In this case, PGW has indicated that an in-person hearing would be preferable due to the presentation of several witnesses and many exhibits which would be better managed at an in-person hearing.  Furthermore, Ms. Walker indicated on her complaint that she would not be able to travel to Harrisburg for a hearing.  Although PGW’s request did not include a request to reschedule the hearing, the hearing will need to be rescheduled to accommodate holding the hearing in the Commission’s Philadelphia office.  It is reasonable that a hearing with many witnesses and exhibits be held in person.  Doing so would help secure the just, speedy and inexpensive determination of the proceeding.

As PGW’s request is reasonable and unopposed it will be granted.  The hearing scheduled for Friday, February 26, 2016 will be canceled and rescheduled as an in-person hearing in Philadelphia.



ORDER


THEREFORE

IT IS ORDERED:

1. That the request of Philadelphia Gas Works dated February 18, 2016 at Docket Number F-2015-2520980 to convert the February 26, 2016 telephonic hearing to an in-person hearing to be heard in the Commission’s Philadelphia offices is hereby granted.

2. That the Initial Telephonic Hearing scheduled for February 26, 2016 is hereby cancelled.

3. That the Initial Telephonic Hearing for this matter will be rescheduled as an in-person hearing to be heard in the Commission’s Philadelphia offices.



Date:	February 22, 2016	______________________________
		Joel H. Cheskis
		Administrative Law Judge
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