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PA PUBLIC UTILITY COMMISSION Version Revised 08/01/14 
SECRETARY'S BUREAU 

BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Application of TELCO PROS INC. d/b/a TPI EFFICIENCY uf tSofoogrTor approval to offer, 
render, furnish, or supply natural gas supply services as afn) fas specified in item #4b batowj to the public in 
the Commonwealth of Pennsylvania (Pennsylvania). 

To the Pennsylvania Public Utility Commission: 

1. IDENTIFICATION AND CONTACT INFORMATION 

a. IDENTITY OF THE APPLICANT: Provide name (including^any fictitious name or d/b/a), primary address, 
web address, and telephone number of Applicant: 

Telco Pros Inc. 
DBA: TPI Efficiency Consulting 
2020 Center Street 
Cleveland, OH 44113 
877-244-0182 
www.tpiefficiency.com 

b. PENNSYLVANIA ADDRESS / REGISTERED AGENT: If the Applicant maintains a primary address 
outside of Pennsylvania, provide the name, address, telephone number, and fax number of the 
Applicant's secondary office within Pennsylvania. If the Applicant does not maintain a physical location 
within Pennsylvania, provide the name, address, telephone number, and fax number of the Applicant's 
Registered Agent within Pennsylvania. 

Pete Kish 
2I88JennaCourt 
Bethlehem, PA 18020 . 
P: (484) 223-8054 
F: N/A 

c. REGULATORY CONTACT: Provide the name, title, address, telephone number, fax number, and e-mail 
address of the person to whom questions about this Application should be addressed. 

Karl Shaw, COO 
2020 Center Street 
Cleveland, OH 44113 
P: 877-244-0182 F; 216-803-9898 
'Karl.shaw@thcteIcopros.com 

d. ATTORNEY: Provide the name, address, telephone number, fax number, and e-mail address of the 
Applicant's attorney. If the Applicant is not using an attorney, explicitly state so. 

Ryan T Neumyer 
Attorney at Law 
6480 Rockside Woods Boulevard South Suite 350 
P: 216-447-1551 F: (216) 447-1554 
RNeumeyer@rbslaw.com 

e. CONTACTS FOR CONSUMER SERVICE AND COMPLAINTS: Provide the name, title, address, 
telephone number, fax number, and e-maii of the person and an alternate person responsible'for 
addressing customer complaints. These persons will ordinarily be the initial point(s) of contact for 
resolving complaints filed with the Applicant, the Natural Gas Distribution Company, the Pennsylvania 
Public Utility Commission, or other agencies. The main contact's information wili be listed on the 
Commission website list of licensed NGSs. 

Renee Jubeck, Office Manager and Gabrielle Evans, Asst. Office Manager 
2020 Center Street 
Cleveland, OH 44113 
P: 877-244-0182 F: 216-803-9898 renee.iubeck@mielTiciencv.com and gabrielle(5Upiefiiciencv.com 



^lajone^^Weliss^ 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Karen Burns <accounting@tpiefficiency.com> 
Thursday, February 25, 2016 1:35 PM 
Maloney, Melissa 

roger.zona@thetelcopros.com; Renee Jubeck; karl.shaw@thetelcopros.com 
Natural Gas Application Deficiency - Telco Pros/TPI Efficiency Consulting 
Scanned Document.pdf 

Melissa, 

Attached is page four of our PUC Natural Gas Application with l a corrected to reflect our name as TPI Efficiency 

Consulting. 

Thankyou for making us aware of this. 

Karen Burns 


