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Our Energy...Your Power

Adrienne D. Kurtanich

Altorney

March 1, 2016 RECEIVED
VIA OVERNIGHT MAIL MAR 1 2016
Ms. Rosemary Chiavetta, Secretary PA PUBLIC UTILITY COMMISSION
Pennsylvania Public Utility Commission SECRETARY'S BUREAU
Commonwealth Keystone Building, 2nd Floor
400 North Street

Harrisburg, PA 17120

Re: Duquesne Light Company — Supplement No. 19 to Tariff Electric — PA. P.U.C.
No. 38
Docket No. P-2015-2484590

Dear Secretary Chiavetta:

Enclosed for filing, please find an original copy of Supplement No. 19 to Duquesne Light
Company’s (“Company™) Tariff-Electric, PA. P.U.C. No. 38. The modifications reflected in
Supplement No. 19 relate to the implementation of Bill Ready functionality.

Duquesne requests a waiver of the 60 day statutory notice requirement pursuant to 52 Pa.
Code § 53.31 and requests that Supplement No. 19 be effective on 30 days of nolice because the
supplement is filed in compliance with Commission Order entered July 30, 2015 at Docket No.

P-2015-2484590.

If you have any questions regarding the information in this filing, please feel free to

contact me or Bill Pfrommer at (412} 393-3623.
ResEect ully Submitted,

Adrienne D. Kurtanich
Attorney, Regulatory

Enclosures

ce: William V. Pfrommer
Certificate of Service
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DUQUESNE UGHT COMPANY SUPPLEMENT NO. 19
411 SEVENTH AVENUE TO ELECTRIC - PA. P.U.C. NO. 38
PITTSBURGH, PA. 15219 FIFTEENTH REVISED PAGE NO. 2

CANCELLING FOURTEENTH REVISED PAGE NO. 2

LIST OF MODIFICATIONS MADE BY THIS TARIFF

CHANGES

Definition of Terms and Explanation of Abbreviations Third Revised Page No. 4
Cancelling Second Revised Page No. 4

Fourth Revised Page No. 6A
Cancelling Third Revised Page No. 6A

Definitions for Bill Ready and Rate Ready have been added to Tariff No. 3S.

Rules and Regulations Sixth Revised Page No. 30
12. Payment and Billing Cancelling Fifth Revised Page No. 30
12.1 Customer Billing By the Company
12.1.3 Budget Billing

Rules and Regulations Fourth Revised Page No. 30B
12. Payment and Billing Cancelling Third Revised Page No. 308
12.1.3 Purchase of EGS Receivables (POR) Progam
12.1.7.4 Other Payment Provisions

Language has been added to denote that in Rule No. 12.1.3 Budget Billing and in Rule No. 12.1.7.4 Other
Payment Provisions certain terms apply to consolidated EDC rate ready billing only.

ISSUED: MARCH 1, 2016 EFFECTIVE: MARCH 31, 2016




DUQUESNE UGHT COMPANY SUPPLEMENT NO. 19
411 SEVENTH AVENUE TO ELECTRIC - PA. P.U.C. NO. 38
PITTSBURGH, PA. 15219 THIRD REVISED PAGE NO. 4

CANCELLING SECOND REVISED PAGE NO. 4

DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS

Ancillary Services - Those services that are necessary to support the Competitive Energy Supply from
resources to loads while maintaining reliable operation of the Control Area in accordance with the PJM

Tariff.

Bad Credit - An EGS has bad credit if it has a history of delinquent obligations or is insolvent (as evidenced
by a credit report prepared by a reputable credit bureau or credit reporting agency or public financial data,
liabilities exceeding assets or generally failing to pay debts as they become due) or has failed to pay
Company invoices when they became due on two or more occasions within the last twelve (12) billing

cycles.

Bilateral Transaction - An agreement between two entities (one or both being PJM Members) for the sale
and delivery of a service.

Bill Ready - A form of consolidated biling where Duquesne Light provides a customer's usage to the (C)
electric generation supplier (“ EGS") and the EGS then calculates the customer's charges and sends the line
item(s) back to the Company to be presented on the supplier portion of the bill.

Charge - Any fee or charge that is billable by the Company to an EGS under this tariff, including any
Coordination Services Charge.

Company - Duquesne Light Company.

Competition Act - The Blectricity Generation Customer Choice and Competition Act, 66 Pa.C.5. §2801, et
seq.

Competitive Energy Supply - Unbundled energy provided by an Electric Generation Supplier.

Control Area — An electric power system or combination of electric power systems to which a common
automatic generation control scheme is applied in order to:

(1) match, at all times, the power output of the generators within the electric power system(s) and
capacity and energy purchased from entities outside the electric power system(s), with the load
within the electric power system(s);

{2) maintain scheduled interchange with other control areas within reasonable limits of good utility
practice;

(3) maintain the frequency of the electric power system(s) within reasonable limits in accordance
with Good Utility Practice; and

(4) provide sufficient generating capacity to maintain operating reserves in accordance with Good
Utility Practice,

Coordination Activities - All activities related to the provision of Coordination Services.

Coordination Obligations - All obligations identified in this tariff, relating to the provision of Coordination
Services.

Coordination Services - Those services that permit the type of interface and coordination between an EGS
and the Company in connection with the delivery of Competitive Energy Supply to serve customers located
within the Company’s service territory including: load forecasting, certain scheduling-related functions and
reconciliation.

(C) - Indicates Change
ISSUED: MARGH 1, 2016 EFFECTIVE: MARCH 31, 2016




DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 19
411 SEVENTH AVENUE TO ELECTRIC - PA. P.U.C. NO. 35

PITTSBURGH, PA. 15219 FOURTH REVISED PAGE NO. 6A
CANCELLING THIRD REVISED PAGE NO. 6A

DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS - (Continued)

Peak Load Contributions (PLCs) - A customer's contribution to the DLCO Zone's normalized summer peak
load as calculated by the zone's Electric Distribution Company and used in determining a Load Serving
Entity's Peak Load cbligation.

Pennsylvania Public Utility Commission or Commission - The Pennsylvania Public Utility Commission.
PJM - PUM Interconnection, L.L.C,

PJM Control Area - The area encompassing electric systems recognized by the North American Electric
Reliability Council as the "PJM Control Area."

PJM Misceflaneous Charges - PJM miscellaneous energy related allocations or charges or credits billed to
the EDC and not to the LSE.

PJM Ol - The PJM Office of Interconnection, the system operator for the PJM Control Area.

PJM Tariff or OATT - The PJM QOpen Access Transmission Tariff on file with the FERC and which sets forth
the rates, terms and conditions of transmission service over transmission facilities located in the PJM

Control Area.

Preliminary Forecast - The forecast per hour per LSE posted on the customer choice website based on
business day-ahead.

Rate Ready — A form of consolidated billing where Duquesne Light calculates the charge to be presented
on the supplier portion of the bill based upon the rates previously supplied by the electric generation
supplier (*EGS").

Retail Load Responsibility (RLR) - For non-metered and monthly metered load, the sum total of the
estimated hourly load plus transmission losses, distribution losses and the EGS's pro rata share of UFE
within the service territory of the EDC, for which the EGS must provide energy to its customers. For hourly
metered customers, the sum total of the hourly consumed load of all of an EGS’ s customers, adjusted for
transmission losses, distribution losses and the EGS's pro rata share of UFE within the service territory of
the EDC , for which the EGS must provide energy to its customers,

Scheduling Coordinator - Entity that performs one or more of an EGS's Coordination Obligations, including
the submission of energy schedules to the PJM Ol, and that either is {1) a member of the PJM
Interconnection, L.L.C. or (2) is the agent, for scheduling purposes, of one or more Electric Generation
Suppliers that are members of the PJM interconnection, L.L.C.

Tariff - This Bectric Generation Supplier Coordination Tariff.
Transmission Losses - Real Power Transmission Losses are associated with all transmission service. The
Transmission Provider is not obligated to provide Real Power Losses. The Transmission Customer is

responsible for replacing losses associated with all transmission service as calculated by the Transmission
Provider. The applicable Real Pow er Transmission Loss factor is defined in Rule No. 4.7.

(C) — Indicates Change

ISSUED: MARCH 1, 2016 EFFECTIVE: MARCH 31, 2016

(©)



DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 19
411 SEVENTH AVENUE TO ELECTRIC - PA. P.U.C. NO. 3§
PITTSBURGH, PA. 15219 SIXTH REVISED PAGE NO. 30

CANCELLING FIFTH REVISED PAGE NO. 30

RULES AND REGULATIONS - (Continued)

12. PAYMENT AND BILLING

12.1 CUSTOMER BILLING BY THE COMPANY All EGS charges to customers, if billed by the Company,
shall be billed in accordance with the EDC Tariff and the following provisions:

12.1.1 COMPANY BILLING FOR EGS The Company will bill price plans offered by the EGS which
are based on fixed and variable charges similar to those the Company employs for billing distribution
service and default service. Nothing in this rule shall require the Company te manually bill customers.
Within this context, if the Company’s billing system has the capability to bill the price plans offered by the
EGS, the EGS may request the Company to do all or scme of the billing for the EGS’s customers based on
the customers' preferences. In addition, the Company will include on its bill EGS late fees and payment
arrangements as reguired by the Pennsyivania Public Utility Commission. However in no case shall the
Company require the EGS to provide separate customer lists or perform unique scheduling and
reconciliation services for customers billed directly by the Company.

12.1.2 BILLING FILES Where the EGS has requested the Company to act as the EGS’s billing
agent, the Company shall electronically transmit files of billing detail daily to the EGS. Such files shall
include the Company supplier agreement identification number, rate codes, usage information, demand and
energy charges, sales tax, and other EGS charges. Billing files transmitted shall have control totals to
assure all data was received by the EGS. Control totals include the number of records on the file and
significant totals (e.g. total kWh billed, total amount billed, total tax}. All billing files will be in a format
consistent with standards developed by the EDEWG.

12.1.3 BUDGET BILLING The Company will develop dual tracking systems to administer budget
billing and apply payments for EGS charges and Company charges for rate ready billing only. {C)

12.1.4 EGS TAX RESPONSIBILITY The Company is not responsible for paying or remitting on
behalf of an EGS taxes including, but not limited to, Pennsylvania Gross Receipts Tax, Pennsylvania Public
Utility Realty Tax, Pennsylvania Capital Stock Tax and Pennsylvania Corporate Net Income Tax.

12.1.4.1 SALES TAX EXEMPTION With respect to customers receiving one bill from the Company,
the EGS for whom the Company is billing must provide to the Company the applicable sales tax exemption
percentage for each customer. The Company will use the sales tax exemption percentage provided by the
EGS for billing the EGS's charges. The EGS is responsible for holding appropriate exemption certificates
and is liable for the collection and remittance of sales tax on the EGS’'s charges. The Company will use a
zero exemption percentage if no percentage is provided by an EGS.

12.1.5 COMPANY REIMBURSEMENT TO EGS FOR CUSTOMER PAYMENTS For EGSs electing
consolidated billing and serving residential and small and medium C&I customers, defined as those on Rate
Schedules RS, RH, RA, GS/GM and GMH, the Company shall forward payment in accordance with the
provisions of Rule No. 12.1.7 below. For receivables associated with EGS sales to all other customers, the
Company shall reimburse the EGS within 14 days of receipt of payment for all energy charges, late fees,
sales taxes, and any other taxes and charges collected on behalf of the EGS from the customer consistent
with Section 2807 (c) (3) of the Competition Act. For eligible Day-Ahead Hourly Price Service customers
defined in Rule No. 5.2.8 that have an off-cycle switch, the Company will allocate any customer
underpayment with respect to supply charges attributable to multiple Blectricity Providers based on the
percentage owed to each.

12.1.6 EGS BILLING DATA The EGS shall provide all necessary data in its possession for the
timely computation of bills. A failure of the EGS to provide necessary data to the Company in a timely
fashion may delay generation of a bill for the month to which the data pertains. In such instances, the EGS
is responsible for all fines and violations, if any, arising as a consequence of the Company's inability to
render a timely bill.

(C) — Indicates Change

ISSUED: MARCH 1, 2016 EFFECTIVE: MARCH 31, 2016



DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 19
411 SEVENTH AVENUE TO ELECTRIC - PA. P.U.C. NO. 38
PITTSBURGH, PA. 15219 FOURTH REVISED PAGE NO. 30B

CANCELLING THIRD REVISED PAGE NO. 30B

RULES AND REGULATIONS - (Continued)

12. PAYMENT AND BILLING — (Continued)

12.1.7 PURCHASE OF EGS RECEHVABLES (POR) PROGRAM - (Continued)

12.1.7.2.2 PURCHASE PRICE DISCOUNT ADJUSTMENT FOR INDIVIDUAL EGS Duquesne will monitor
individual EGS uncollectible percentage rates (measured as any unpaid amounts sixty (60) days or older
divided by that EGS's total annual consclidated billings), to determine whether any individual EGS is
engaging in Unusual Business Behavior that results in an increase to the total uncollectible percentage rate
for the Duquesne System. If, based on this monitoring, Duguesne finds that an individual EGS's
uncollectible percentage rate exceeds 5%, then Duquesne, at its discretion, may increase the discount rate
for that individual EGS's accounts to reflect the increased costs associated with the EGS's uncollectible
accounts by the difference between the EGS's uncollectible percentage rate and two percent (2%). For
purposes of this calculation, Duquesne shall rely on the most recent twelve (12} month period (or shorter if
the EGS is new to the POR program) to caiculate the EGS's uncofiectible percentage rate. Duquesne, in its
discretion, may opt to waive the imposition of the additional discount if the increase in the uncollectible
rate results primarily from providing service to previously poor paying customers currently on default
service and the individual EGS is able to provide a reasonable explanation for the significant increase in its
uncollectible rate is not the result of a particular price offering, marketing strategy or other actions of the
individual EGS. If, however, Duquesne determines that an additional discount is appropriate, the EGS may
challenge that determination pursuant to the dispute resolution procedures discussed below. Should the
result of those procedures uphold the EGS's position, Duguesne will refund to the EGS the additional
discount withheld from their receivables. In the course of the dispute resolution, the EGS may be called
upon to provide customer payment history for the customers it serves, commodity pricing, and other such
information deemed appropriate, subject to confidentiality agreement. The discount will be lowered to the
level applicable to other EGSs when and if the particular EGS's uncollectible percentage rate decreases to a
level of two percent (2%) or below over a twelve (12) month period, If the particular EGS stops providing
service to a customer under the POR program, the EGS must pay to Duquesne an amount equal to the
increase to the discount muitiplied by that customer's prior year's billings, to the extent that such amount
has not already been paid on the date the EGS stops providing service to that customer.

12.41.7.3 TIMING OF PAYMENTS Payments to EGSs will occur electronically; thirty-five (35) days
after consolidated bills are issued, and will continue throughout the biliing cycle. If the thirty-fifth {35")
day falls on a weekend, Duquesne Light holiday or bank holiday, payments will occur on the next business
day.

12.1.7.4 OTHER PAYMENT PROVISIONS If the EGS customer is on a budget payment plan and (C)
consolidated rate ready billing, Duquesne shall purchase the actual amount owed each month by the (C)
customer. Payments to EGSs shall be made based on the actual amount owed. Duquesne shall also
purchase accounts receivable of EGS's customers based upon an estimated bill. Duquesne shall add to or
deduct from any payments due to EGSs amounts that may result from reconciliations, estimated readings,
cance! and re-bills, or any applicable billing adjustment. Notwithstanding the foregoing, Duquesne shall
only be obligated to purchase the monthly budget amount and remit to the EGS any adjusted budget billing
amount until Duguesne implements any necessary changes to its billing system to allow for the payment of
the actual amount owed by the customer.

12.1.7.5 TRANSFER OF COLLECTION RESPONSIBILITIES AND RIGHTS Under the POR program,
Duquesne is entitled to receive and retain all payments from customers. Duquesne is authorized to conduct
collection activities and, if necessary, terminate its delivery service and EGS commodity service to
customers whose accounts receivables were purchased and who fail to make payment of amounts due on
the consolidated bill, including the amount of the purchased EGS receivables. Any such termination of
service shall be in accordance with the

{C) — Indicates Change

ISSUED: MARCH 1, 2016 EFFECTIVE: MARCH 31, 2616
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|DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 19
411 SEVENTH AVENUE TO ELECTRIC - PA. P.U.C. NO. 3S

PITTSBURGH, PA. 15219 FHRTFEENTH FIFTEENTH REVISED PAGE NO. 2
CANCELLING TWELFTH-FOURTEENTH REVISED PAGE NO. 2

LIST OF MODIFICATIONS MADE BY THIS TARIFF

CHANGES

Detinition of Terms and Explanation of Abbreviations Third Revised Page No. 4

Cancelling Second Revised Page No. 4

Fourth Revised Page No. 6A
Cancelling Third Revised Page No. 6A

Definitions for Bill Ready and Rate Ready have been added to Tariff No. 35.

Rules and Requlations Sixth Revised Page No. 30
12. Payment and Billing Cancelling Fifth Revised Page No. 30
12.1 Customer Billing By the Company
12.1.3 Budget Billing

Rules and Requlations Fourth Revised Page No. 308
12. Payment and Billing Cancelling Third Revised Page No. 30B
12.1.3 Purchase of EGS Receivables (POR) Progam
12.1.7.4 Other Payment Provisions

Lanquage has been added to denote that in Rule No. 12.1.3 Budget Billing_and in Bule No. 12.1.7.4 Other
Payment Provisions certain lerms apply to consolidated EDC rate ready billing only.

JSSUED: MARCH 1, 2016 EFFECTIVE: MARCH 31, 2016




|DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 19
411 SEVENTH AVENUE TO ELECTRIC - PA. P.U.C. NO. 35

PITTSBURGH, PA. 15219 SEGOND-THIRD REVISED PAGE NO. 4
CANCELLING FIRST-SECOND REVISED PAGE NO. 4

DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS

Ancillary Services - Those services that are necessary to support the Competitive Energy Supply from resources
to loads while maintaining reliable operation of the Control Area in accordance with the PJM Tariff.

Bad Credit - An EGS has bad credit if it has a history of delingquent obligations or is insolvent (as evidenced by a
credit report prepared by a reputable credit bureau or credit reporting agency or public financial data, liabilities
exceeding assets or generally failing to pay debts as they become due) or has failed to pay Company invoices
when they became due on two or more occasions within the last twelve (12) billing cycles.

Bilateral Transaction - An agreement between two entities (one or both being PUM Members) for the sale and
delivery of a service.

Bili Ready - A form of consolidated billing where Dugquesne Light provides a customer’'s usage to the electric
eneralion supplier (“EGS"} and the EGS then calculates the customer’s charges and sends the line item(s) back

io the Company to be presented on the supplier portion of the bill.

Charge - Any fee or charge that is billable by the Company to an EGS under this tariff, including any Coordination
Services Charge.

Company - Duquesne Light Company.
Competition Act - The Electricity Generation Customer Choice and Competition Act, 66 Pa.C.S. §2801, et seq.
Compelitive Energy Supply - Unbundled energy provided by an Electric Generation Supplier.

Control Area — An electric power system or combination of electric power systems to which a common automatic
generation contro! scheme is applied in order to:

(1) match, at all times, the power oulput of the generators within the electric power system(s} and capacity
and energy purchased from entities outside the electric power system(s), with the load within the electric
power system(s);

{2) maintain scheduled interchange with other control areas within reasonable limits of good utility practice;

{3) maintain the frequency of the electric power system(s) within reasonable limits in accordance with Good
Utility Practice; and

{4) provide sufficient generating capacity to maintain operating reserves in accordance with Good Utility
Practice.

Coordination Activities - All activities related to the provision of Coordination Services.

Coordination Obligations - All obligations identified in this tariff, relating to the provision of Coordination
Services,

Coordination Services - Those services that permit the type of interface and coordination between an EGS and
the Company in connection with the delivery of Competitive Energy Supply to serve customers located within the
Company's service territory including: load forecasting, certain scheduling-related functions and recongiliation.

| (C)~-Indicates Change

JSSUED: MARCH 1, 2016 EFFECTIVE: MARCH 31, 2016



|DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 19
411 SEVENTH AVENUE TO ELECTRIC - PA. P.U.C. NO. 35

PITTSBURGH, PA. 15219 THIRD-FOURTH REVISED PAGE NO. 6A
CANCELLING SECOND-THIRD REVISED PAGE NO. 6A

DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS. - (Conlinued)

Peak Load Contributions (PLCs) - A customer's contribution to the DLCO Zone's normalized summer peak load
as calculated by the zone's Electric Distribution Company and used in determining a Load Serving Entity's Peak
Load obligation.

Pennsylvania Public Utility Commission or Commission - The Pennsylvania Public Utility Commission.
PJM - PJM Interconnection, L.L.C.

PJM Control Area - The area encompassing electric systems recognized by the North American Electric
Reliability Council as the "PJM Contro! Area.”

PJM Miscellaneous Charges - PJM miscellaneous energy related allocations or charges or credits hilled to the
EDC and not to the LSE.

PJM Ol - The PJM Office of Interconnection, the system operator for the PJM Control Area.

PJM Tarift or OATT - The PJM Open Access Transmission Tariff on file with the FERC and which sets forth the
rates, terms and conditions of transmission service over transmission facilities located in the PJM Control Area.

Preliminary Forecast - The forecast per hour per LSE posted on the customer choice website based on business
day-ahead.

Rate Ready — A form of consolidated billing where Duquesne Light calculates the charge to be presented on the
supplier portion of the bill based upor the rates previously supplied by the electric generation supplier ("EGS"}.

Retail Load Responsibility (RLR) - For non-metered and monthly metered load, the sum total of the estimated
hourly load plus transmission losses, distribution losses and the EGS's pro rata share of UFE within the service
territory of the EDC, for which the EGS must provide energy to its customers. For hourly metered customers, the
sum total of the hourly consumed load of all of an EGS' s customers, adjusted for transmission losses, distribution
losses and the EGS's pro rata share of UFE within the service territory of the EDC , for which the EGS must
provide energy to its customers.

Scheduling Coordinator - Entity that performs one or more of an EGS's Coordination Obligations, including the
submission of energy schedules to the PJM Ql, and that either is (1} a member of the PJM Interconnection, L.L.C.
or (2) is the agent, for scheduling purposes, of one or more Electric Generation Suppliers that are members of the

PJM Interconnection, L.L.C.

Tariff - This Electric Generation Supplier Coordination Tariff.

Transmission Losses - Real Power Transmission Losses are associated with all transmission service. The
Transmission Provider is not obligated to provide Real Power Losses. The Transmission Customer is responsible

for replacing losses associated with all transmission service as calculated by the Transmission Provider. The
applicable Real Power Transmission Loss factor is defined in Rule No. 4.7.

| (€)-Indicates Change

JSSUED: MARCH 1, 2016 EFFECTIVE: MARCH 31, 2016




|DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 19
411 SEVENTH AVENUE TO ELECTRIC - PA. P.U.C. NO. 35S
PITTSBURGH, PA. 15219 EETH-SIXTH REVISED PAGE NO. 30

CANCELLING FOURTH-FIFTH REVISED PAGE NO. 30

RULES AND REGULATIONS - (Continued)

12. PAYMENT AND BILLING

12.1 CUSTOMER BILLING BY THE COMPANY All EGS charges to customers, if billed by the Company, shall
be billed in accordance with the EDC Tariff and the following provisions:

12.1.1COMPANY BILLING FOR EGS The Company will bill price plans offered by the EGS which are
based on fixed and variable charges similar to those the Company employs for billing distribution service and
default service. Nothing in this rule shall require the Comgpany to manually bill customers. Within this context, if
the Company's billing system has the capability to bill the price plans offered by the EGS, the EGS may request
the Company to do all or some of the billing for the EGS's customers based on the customers’ preferences. In
addition, the Company will include on its bill EGS late fees and payment arrangements as required by the
Pennsylvania Public Utility Commission. However in no case shall the Company require the EGS to provide
separate customer lists or perform unigue scheduling and reconciliation services for customers billed directly by
the Company.

12.1.2BILLING FILES Where the EGS has requested the Company to act as the EGS's billing agent, the
Company shall electronically transmit files of billing detail daily to the EGS. Such files shall include the Company
supplier agreement identification number, rate codes, usage information, demand and energy charges, sales tax,
and other EGS charges. Billing files transmitted shall have control totals to assure all data was received by the
EGS. Control totals include the number of records on the file and significant {otals (e.g. total kWh billed, total
amount billed, total tax). All billing files will be in a format consistent with standards developed by the EDEWG.

12.1.3BUDGET BILLING The Company will develop dual tracking systems to administer budget billing and
apply payments for EGS charges and Company charges_for rate ready billing only.

12.1.4EGS TAX RESPONSIBILITY The Company is not responsible for paying or remitting on behalf of an
EGS taxes including, but not limited to, Pennsylvania Gross Receipts Tax, Pennsylvania Public Utility Realty Tax,
Pennsylvania Capital Stock Tax and Pennsylvania Corporate Net Income Tax,

12.1.4.1 SALES TAX EXEMPTION With respect to customers receiving one bill from the Company, the
EGS for whom the Company is billing must provide to the Company the applicable sales tax exemption
percentage for each customer. The Company will use the sales tax exemption percentage provided by the EGS
for billing the EGS's charges. The EGS is responsible for holding appropriate exemption certificates and is liable
for the collection and remittance of sales tax on the EGS’s charges. The Company will use a zero exemption
percentage if no percentage is provided by an EGS.

12.1.5COMPANY REIMBURSEMENT TO EGS FOR CUSTOMER PAYMENTS For EGSs electing
consolidated billing and serving residential and small and medium C&l customers, defined as those on Rate
Schedules RS, RH, RA, GS/GM and GMH, the Company shall forward paymenl in accordance with the provisions
of Rule No. 12.1.7 below. For receivables associated with EGS sales to all other customers, the Company shall
reimburse the EGS within 14 days of receipt of payment for all energy charges, late fees, sales taxes, and any
other taxes and charges collected on behalf of the EGS from the customer consistent with Section 2807 (c) (3} of
the Competition Act. For eligible Day-Ahead Hourly Price Service customers defined in Rule No. 5.2.8 that have
an off-cycle switch, the Company will allocate any customer underpayment with respect to supply charges
attributable to muliple Electricity Providers based on the percentage owed to each.

12.1.6 EGS BILLING DATA The EGS shall provide all necessary data in its possession for the timely
computation of bills, A failure of the EGS to provide necessary data to the Company in a timely fashion may delay
generation of a bill for the month to which the data pertains. In such instances, the EGS is responsible for all fines
and violations, if any, arising as a consequence of the Company's inability to render a timely bill.

| (€) - Indicates Change

JSSUED: MARCH 1, 2016 EFFECTIVE: MARCH 31, 2016




|DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 19
411 SEVENTH AVENUE TO ELECTRIC - PA. P.U.C. NO. 38
PITTSBURGH, PA. 15219 FHIRD-FOURTH REVISED PAGE NO. 30B

CANCELLING SEGOND-THIRD REVISED PAGE NO. 308

RULES AND REGULATIONS - (Conlinued)

12. PAYMENT AND BILLING — (Continued)
12.1.7 PURCHASE OF EGS RECEIVABLES (POR} PROGRAM — (Continued)

12.1.7.2.2 PURCHASE PRICE DISCOUNT ADJUSTMENT FOR INDIVIDUAL EGS Duguesne will monitor
individual EGS uncoltectible percentage rates (measured as any unpaid amounts sixty (60) days or older divided
by that EGS's total annual consolidated biliings), to determine whether any individual EGS is engaging in Unusual
Business Behavior that results in an increase to the total uncollectible percentage rate for the Duguesne System.
I, based on this monitoring, Dugquesne finds that an individual EGS's uncollectible percentage rate exceeds 5%,
then Duquesne, at itg discretion, may increase the discount rate for that individual EGS's accounts to reflect the
increased cosls associated with the EGS's uncollectible accounts by the ditference belween the EGS's
uncollectible percentage rate and two percent (2%). For purposes of this calculation, Duquesne shall rely on the
mosl recent twelve (12) month period (or shorter if the EGS is new 1o the POR program) to calculate the EGS's
uncollectible percentage rate. Duquesne, in its discretion, may opt to waive the imposition of the additional
discount if the increase in the uncollectible rate results primarily from providing service to previously poor paying
customers currently on default service and the individual EGS is able to provide a reasonable explanation for the
significant increase in its uncollectible rate is not the result of a particular price offering, marketing strategy or other
actions of the individual EGS. If, however, Duguesne determines that an additional discount is appropriate, the
EGS may challenge that determination pursuant to the dispute resolution procedures discussed below. Should the
result of those procedures uphold the EGS’s paosition, Duquesne will refund to the EGS the additional discount
withheld from their receivables. In the course of the dispute resolution, the EGS may be called upon to provide
customer payment history for the customers it serves, commodity pricing, and other such information deemed
appropriate, subject to confidentiality agreement. The discount will be lowered to the level applicable to other
EGSs when and if the particular EGS's uncollectible percentage rate decreases 1o a level of two percent {2%) or
below over a tweive (12) month period. If the particular EGS stops providing service to a customer under the POR
program, the EGS must pay to Duguesne an amount equal to the increase to the discount multiplied by that
customer's prior year's billings, to the extent that such amount has not already been paid on the date the EGS
stops providing service to that customer,

12.1.7.3 TIMING OF PAYMENTS Payments to EGSs will occur electronically; thirty-five (35) days after
consolidated bills are issued, and will continue throughout the billing cycle. If the thirty-fifth (35"‘) day falls on a
weekend, Duguesne Light holiday or bank holiday, payments will occur on the nex! business day.

12.1.7.4 OTHER PAYMENT PROVISIONS |f the EGS customer is on a budget payment plan_and
consolidated rate ready billing, Duquesne shall purchase the actual amount owed each month by the customer.
Payments to EGSs shall be made based on the actual amount owed. Duquesne shall also purchase accounts
receivable of EGS’s customers based upon an estimated bill. Duquesne shall add to or deduct from any
payments due to EGSs amounts that may result from reconciliations, estimated readings, cancel and re-bills, or
any applicable billing adjustment. Notwithstanding the foregoing, Duguesne shall only be obligated to purchase
the monthly budget amount and remit to the EGS any adjusted budget billing amount until Duguesne implements
any necessary changes to its billing system to allow for the payment of the actual amount owed by the customer.

12.1.7.5 TRANSFER OF COLLECTION RESPONSIBILITIES AND RIGHTS Under the POR program,
Duquesne is entitled to receive and retain all payments from customers. Duquesne is authorized to conduct
collection activities and, if necessary, terminate its delivery service and EGS commodity service to customers
whose accounts receivables were purchased and who fail to make payment of amounts due on the consolidated
bill, including the amount of the purchased EGS receivables. Any such termination of service shall be in

accordance with the
{C) — Indicates Change
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CERTIFICATE OF SERVICE
I hereby certify that a true and correct copy of the foregoing has been served upon the

following persons, in the manner indicated, in accordance with the requirements of 52 Pa. § 1.54

RECEIVED

MAR 1 2016

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAL

(relating to service by a participant).

VIA U.S. MAIL

David T. Evrard, Esq.
Tanya J. McCloskey, Esq.

Richard A. Kanaskie, Esq.
Scott B. Granger, Esq.

Johnnie E. Simms, Esq.

Burcau of Investigation and Enforcement
Pennsylvania Public Utility Commission
400 North Street, 2nd Floor West

P.O. Box 3265

Harrisburg, PA 17105-3265

John R. Evans, Esq.

Sharon E. Wcbb, Esq.

Office of Small Business Advocate
300 North 2nd Street, Suite 202
Harrisburg, PA 17101

Divesh Gupta, Esq.

Exelon Business Services Corp.

100 Constellation Way, Suite 500 C
Baltimore, MD 21202

David P. Zambito, Esq.

Cozen O’Connor

17 North Second Street, Suite 1410
Harrisburg, PA 17101

Charles E. Thomas, 111 Esq.
Thomas T. Niesen, Esq.

Thomas, Niesen & Thomas, LLL.C
212 Locust Street, Suite 600
P.O. Box 9500

Harrisburg, PA 17108

Colleen P. Kartychak, Esq.
Consolidated Edison Solutions
698 Gamble Road

Qakdale, PA 15061

Office of Consumer Advocale
555 Walnut Street

Forum Place, 5th Floor
Harrisburg, PA 17101-1923

Harry S. Geller, Esq.

Elizabeth R. Marx, Esq.
Pennsylvania Utility Law Project
118 Locust Streel

Harrisburg, PA 17101

Pamela C. Polacek, Esq.

Teresa K. Schmittberger, Esq.
McNees Wallace & Nurick LLC
100 Pine Strecet

PO Box 1166

Harrisburg, PA 17108-1166

Heather M. Langeland, Esq.
Citizens for Pennsylvania’s Future
200 First Avenue, Suite 200
Pittsburgh, PA 15222

Thomas J. Snisak, Esq.

Todd S. Stewart, Esq.

William E. Lehman, Esq.
Hawke McKeon & Sniscak LLP
100 North Tenth Street

PO Box 1778

Harrisburg, PA 17101

Brian R. Greene, Esq.

Greene Hurlocker, PLC

1807 Libbie Avenue, Suite 102
Richmond, VA 23226



Office of Competitive Market Oversight
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 3rd Floor, Room N-309
PO Box 3265

Harrisburg , PA 17105-3265

Gary A. Jeffries, Esq.

Assistant General Counsel]
Dominion Retail, Inc.

501 Martindale Street, Suite 400
Pittsburgh, PA 15212-5817

Vincent A. Parisi

IGS Energy

6100 Emerald Parkway
Dublin, OH 43016

Brian 1. Knipe, Esq.
76 S. Main Street
Akron, OH 44308

Victor P. Stabile, Esq.
Dilworth Paxton LLP
112 Market Street, 8" Floor
Harrisburg, PA 17101

Michael A. Gruin, Esq.
Stevens & Lee

17 North Second Street
16" Floor

Harrisburg, PA 17101

Stephen L. Huntoon, Esq.

NextEra Energy Resources, LLC

801 Pennsylvania Avenue, N.W., Ste 220
Washington, DC 20001

Mark C. Morrow, Esq.
UGI Corporation

460 North Gulph Road
King of Prussia, PA [9406

Bureau of Technical Utility Services
Pennsylvania Public Utility
Commission

Commonwealth Keystone Building
400 North Street, 3rd Floor West
PO Box 3265

Harrisburg , PA 17105-3265

Bureau of Consumer Services

PA Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2™ Floor East
P.O. Box 3265

Harrisburg, PA 17105-3265

Brian Kalcic

Excel Consulting

225 S. Meramec Avenue, Suite 720-T
St. Louis, MO 63105

Amy M. Klodowski, Esq.
FirstEnergy Solutions Corp.
800 Cabin Hill Drive
Greensburg, PA 15601

Robert Altenburg, Esq.
Citizens for Pennsylvania’s Future
610 North Third Street
Harrisburg, PA 17101

Daniel Clearfield, Esq.

Deanne M. O’Dell, Esq.

Eckert Seamans Cherin & Mellott LLC
213 Market Street, 8" Floor
Harrisburg, PA 17101

Paul E. Russell, Esq.

PPL Electric Utilities Corporation
2 North Ninth Street

Allentown, PA 18101

Frank Caliva, I11

Strategic Communications LLC
1012 14™ Street NW, Suite | 106
Washington, DC 20005



Gary DeSanto, President

Park Power LLC

150 North Radnor-Chester Road
Suite A130

Radnor, PA 19087

Thomas Matzzie

President and CEO

Ethical Electric Inc.

1055 Thomas Jefferson St. NW, Stc 650
Washington, DC 20007

Donna M.J. Clark, Esq.

Terrence J. Fitzpatrick, President
Energy Association of Pennsylvania
800 North Third Street, Suite 205

Norman Kennard, Esq.

PA Public Utility Commission
400 North Street

Harrisburg, PA 17101

Enver Acevedo, Esq.

Consolidated Edison Company Inc.
4 Irving Place

Room [815-8

New York, NY 10003-0987

John J. Gallagher, Esq.

Pike County Light & Power Co.
711 Forrest Road

Harrisburg, PA 17112

Amy Hamilton, Esq.
Director, Market Initiatives
Exelon Corporation

300 Exelon Way

Kennett Square, PA 19348

W. Craig Williams, Esq.
Anthony Gay, Esq.

Jeanne J. Dworetzky, Esq.
PECO Energy Company

2301 Market Street §23-1
P.O. Box 8699

Philadelphia, PA 19101-8699

Tori L. Giesler, Esq.
FirstEnergy

2800 Pottsville Pike

P.O. Box 16001

Reading, PA 19612-6001

Kathy J. Kolich, Esq.
FirstEnergy

76 South Main Street
Akron, OH 44308

Harrisburg, PA 17102
Dawvid L. Fein, Esq.

Vice President, State Government

Affairs, East

Exelon Corporation
10 S. Dearborn Street, 47" Floor
Chicago, IL 60603

Theodore S. Robinson, Esq.
Citizen Power Inc.

2121 Murray Avenue
Pittsburgh, PA 15217

Craig G. Goodman, President
National Encrgy Marketers
Association

3333 K Street NW, Suite 110
Washington, DC 20007

Antonio Soruco

Director of Regulatory Affairs
PR Quinlan Associates Inc.
1012 14" Strect NW

Suite 1106

Washington, DC 20005

Garrett Johnston
Director of Marketing
Trilliant Inc.

206 Highlands Drive
Woodstock, GA 30188

John L. Munsch, Esq.
FirstEnergy Corp.

800 Cabin Hill Drive
Greensburg, PA 15601



Dick Munson

Environmental Defense Fund

18 South Michigan Avenue, 12" Floor
Chicago, IL 60603

Jim Hawley

Michael Murray
Mission Data Coalition
1020 16" Street
Sacramento, CA 95814

Scott Debroff, Esq.

Tucker Arensberg PC

2 Lemoyne Drive, Suite 200
Lemoyne, PA 17043

Leah Gibbons

Director of Regulatory Affairs
Enecrgy Plus Holdings L1.C
3711 Market Street
Philadelphia, PA 19104

Dr. & Mrs. Charles Tucker
900 Summit Lane
Oreland, PA 19075-2526

Agera Energy, LLC

555 Pleasantville Road, South Building
Suite S-107

Briarcliff Manor, NY 10510

Allegheny Energy Supply Co. LLC
800 Cabin Hill Drive
Greensburg, PA 15601

Ambit Energy
1801 N. Lamar St., Ste 200
Dallas, TX 75202

American Power Partners
8205 Main Street, Suite 11
Buffalo, NY 14221

AP Gas & Electric (PA), LLC
6161 Savoy Drive, Suite 500
Houston, TX 77036

Kimberly H. Childe, Esq.
PA DEP

400 Market Strect
Harrisburg, PA 17101

Bernice K. McIntyre
Washington Gas Energy Scrvices
13865 Sunrise Valley Drive
Suite 200

Herndon, VA 20171

Paul Pietsch

Demand Response & Smart Grid
Coalition

1301 Connecticut Ave. NW, Ste 350
Washington, DC 20036

Tim Enwall

President and COO

Tendril Networks

5395 Pearl Parkway, Suite 100
Boulder, CO 80301

AEP Energy, Inc.
225 W, Wacker Drive, Suite 700
Chicago, IL. 60606

The Energy Cooperative Association
of Philadelphia

1315 Walnut Street, Suite 1000
Philadelphia, PA 19107

Alpha Gas & Electric
971 Route 45, Suite 202
Pomona, NY 10970

American Power & Gas of PA LLC
411 Cleveland St. #299
Clearwater, FL 33755

American PowerNet Management
45 Commerce Drive
Wyomissing, PA 19610

APN Starfirst, LP
45 Commerce Drive
Wyomissing, PA 19610



Better Cost Control 2274
Washington Street
Newton, MA (02462

Bounce Energy
PO Box 4423, Msc #200
Houston, TX 77210

Clearview Electric, Inc.
600 N. Pearl St Suite S104
Dallas, TX 75201

Conoco Phillips Company 600 North
Dairy Ashford (CH2070A)
Houston, TX 77079-1175

Constellation Newenergy Inc.
1221 Lamar Street, Suite 750
Houston, TX 77010

Direct Encrgy Scrvices, LLC
12 Greenway Plaza, Suite 600
Houston, TX 77046

Discount Power, Inc.
6 Armstrong Road
Shelton, CT 06484

DTE Energy Supply, Inc.
414 South Main St., Suite 200
Ann Arbor, M1 48104

Employers’ Energy Alliance of PA Inc.
2171 West 38" Street
Eric, PA 16508

Energy Plus Holdings, LLC
3711 Market Street, Suite 1000
Philadelphia, PA 19104

Energy.ME Midwest, LLC
1130 West Monroe St.
Chicago, IL 60607

Ethical Electric
2 Wisconsin Circle, Suite 700
Chevy Chase, MD 20815

Blue Pilot Energy
250 Pilot Road, Suite 300
Las Vegas, NV 89119

Champion Energy Services, LL.C
1500 Rankin Rd., Suite 200
Houston, TX 77073

Community Energy, Inc.
100 Matsonford Rd, Bldg 3 — Ste 300
Radnor, PA 19087

Consolidated Edison Solutions
100 Summit Lake Drive
Valhalla, NY [0595

Direct Energy Business, LLC
1001 Liberty Ave., 12" Floor
Pitsburgh, PA 15222

Discount Energy Group, LLC
22809 Pacific Coast Highway
Malibu, CA 90265

Dominion Energy Solutions
PO Box 298
Pittsburgh, PA 15230-0298

EDF Energy Services, LLC

4700 W. Sam Houston Parkway N.
Suite 250

Houston, TX 77041

Energetix, Inc.
31 Lewis Street, Suite 401
Binghamton, NY 13901

Energy Rewards
PO Box 38611
Philadelphia, PA 19104

ENERPENN USA dba YEP Energy
7660 Woodway Dr.
Houston, TX 77063

Everyday Energy
1055 Washington Boulevard, 7" Floor
Stamford, CT 06901



Exelon Generation Company, LLC
111 Market Place
Baltimore, MD 21202

Frontier Utilities NE, LLC
520 Woodway Dr. Suite 10015
Houston, TX 77056

Glacial Energy of PA, Inc.
24 Route 6A
Sandwich, MA 02563

Green Mountain Energy Company
PO Box 7476
Philadelphia, PA 19101

Hess Energy Marketing, LLC
I Hess Plaza
Woodbridge, NJ 07095

Hudson Energy Services
PO Box 142109
Irving, TX 75104

IGS Energy
PO Box 9060
Dublin, OH 43017

Integrys Energy Services, Inc.
1716 Lawrence Drive
Dc Pere, W1 54115

Just Energy Pennsylvania Corp
P.0O. Box 2210
Buffalo, NY 14240-2210

Linde Energy Service
575 Mountain Avenue
Murray Hill, NJ 07974

N. Eastern States dba ENTRUST
1301 McKinney Suite 1250
Houston, TX 77010

Nextera Energy Power Marketing
700 Universe Boulevard
Juno Beach, FL 33408

North American Power and Gas
One Marshall Street, Ste 205
Norwalk, CT 06854

FirstEncrgy Solutions Corp
341 White Pond Drive
Akron, OH 44320

GDF SUEZ Energy Resources NA
PO Box 25237
Lehigh Valley, PA 18002

Great American Power
2959 Cherokee Street, St 102
Kennesaw, GA 30144

Guttman Energy Inc.
200 Speers St
Belle Vernon, PA 15012

HIKO Energy, LLC
12 College Road
Monsey, NY 10952

IDT Encrgy, Inc.
550 Broad Street
Newark, NJ 07102

Independence Energy Group, LLC
3711 Markel Street, Suite 1000
Philadclphia, PA 19104

Iron Encrgy dba KONA Energy
1114 Lost Creek Blvd
Austin, TX 78746

Liberty Power Holdings LLC
800 W Cypress Creek Rd, Ste 410
Fort Lauderdale, FL. 33309

MidAmerican Energy Company
4299 NW Urbandale Drive
Urbandale, IA 50322

NextEra Energy Services PA LLC
PO Box 25225
Lehigh Valley, PA 18002-5225

Noble Americas Energy Solution
401 W. A St, Sie 500
Sand Diego, CA 92101-7991

Qasis Energy

11152 Westheimer, Suite 901
Houston, TX 77042



Oxford Energy Services, LLC
301 Grant St., 1 Oxford Center
Pittsburgh, PA 15219

Park Power
150 N. Radnor Chester Rd.
Radnor, PA 19087

PEPCO Energy Services, Inc.
1300 North 17" Street, Suite 1600
Arlington, VA 22209

PJM Interconnection, LLC
955 Jefferson Avenue

Valley Forge Corporate Center
Norristown, PA 19403-2497

Plymouth Rock Energy Corp
1074 Broadway
Woodmere, NY 11598

Public Power, LLC
39 Old Ridgebury Rd, Suite 14
Danbury, CT 06810

Rescom Energy Corp
20 East Avenue
Bridgeport, CT 06610

Respond Power, LLC
100 Dutch Hill Road, Suite 230
Orangeburg, NY 10962

RECEIVED

MAR 1 2016

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Dated: March 1, 2016

Palmco Power PA, LLC
1350 60 Street
Brooklyn, NY 11219

Pennsylvania Gas & Electric
4075 Linglestown Rd., #113
Harrisburg, PA 17113

Pinnacle Power LLLC
800 Bering Dr. Suite 250
Houston, TX 77057

Planet Encrgy Corp.
1500-5255 Yonge St
Toronto, ON M2N 6P4

PPL EnergyPlus, LLC
2 N. Ninth Streel
Allentown, PA 18101

Reliant Energy Northeast, LLC
1201 Fannin St., 7" Floor
Houston, TX 77002

Residents Energy, LLC
20 West Third Street
Jamestown, NY 14702-0400

SFE Energy
651 Holiday Dr., Foster Plaza 5
Pittsburgh, PA 15220

A e

Adrienne D. Kurtanich, Esq.
Duquesne Light Company
411 Seventh Avenue, 15-7
Pittsburgh, PA 15219
Phone: 412-393-1482

Fax: 412-393-5711
akurtanich@duglight.com



