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Duquesne Light 

Our Energy... Your Power 

411 Seventh Avenue 
15 l h Floor 
Pittsburgh, PA 15219 

Tel: 412-393-1482 
Fax: 412-393-5711 
akurtanich@duqlight.com 

Adrienne D. Kurtanich 
Attorney 

March 1,2016 RECEIVE 
VIA OVERNIGHT MAIL 

Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building, 2nd Floor 
400 North Street 
Harrisburg, PA 17120 

MAR 1 2016 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Re: Duquesne Light Company - Supplement No. 19 to Tariff Electric - PA. P.U.C. 
No. 3S 
Docket No. P-2015-2484590 

Dear Secretary Chiavetta: 

Enclosed for filing, please find an original copy of Supplement No. 19 to Duquesne Light 
Company's ("Company") Tariff-Electric, PA. P.U.C. No. 3S. The modifications reflected in 
Supplement No. 19 relate to the implementation of Bill Ready functionality. 

Duquesne requests a waiver of the 60 day statutory notice requirement pursuant to 52 Pa. 
Code § 53.31 and requests that Supplement No. 19 be effective on 30 days of notice because the 
supplement is filed in compliance with Commission Order entered July 30, 2015 at Docket No. 
P-2015-2484590. 

If you have any questions regarding the information in this filing, please feel free to 
contact me or Bill Pfrommer at (412) 393-3623. 

Res ̂ ectfully Submitted, 

Adrienne D. Kurtanich 
Attorney, Regulatory 

Enclosures 

cc: William V. Pfrommer 
Certificate of Service 
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See Page Two 



DUQUESNE UGHT COMPANY 
411 SEVENTH AVENUE 
PITTSBURGH, PA. 15219 

SUPPLEMENT NO. 19 
TO ELECTRIC - PA. P.U.C. NO. 3S 
FIFTEENTH REVISED PAGE NO. 2 

CANCELUNG FOURTEENTH REVISED PAGE NO. 2 

UST OF MODIFICATIONS MADE BY THIS TARIFF 

CHANGES 

Definition of Terms and Explanation of Abbreviations Third Revised Page No. 4 
Cancelling Second Revised Page No. 4 

Fourth Revised Page No. 6A 
Cancelling Third Revised Page No. 6A 

Definitions for Bill Ready and Rate Ready have been added to Tariff No. 3S. 

Rules and Regulations 
12. Payment and Billing 

12.1 Customer Biding By the Company 
12.1.3 Budget Billing 

Rules and Regulations 
12. Payment and Billing 

12.1.3 Purchase of EGS Receivables (POR) Pro gam 
12.1.7.4 Other Payment Provisions 

Sixth Revised Page No. 30 
Cancelling Fifth Revised Page No. 30 

Fourth Revised Page No. 30B 
Cancelling Third Revised Page No. 30B 

Language has been added to denote that in Rule No. 12.1.3 Budget Billing and in Rule No. 12.1.7.4 Other 
Payment Provisions certain terms apply to consolidated EDC rate ready billing only. 

ISSUED: MARCH 1, 2016 EFFECTIVE: MARCH 31, 2016 



DUQUESNE UGHT COMPANY 
411 SEVENTH AVENUE 
PITTSBURGH, PA. 15219 

SUPPLEMENT NO. 19 
TO ELECTRIC - PA. P.U.C. NO. 3S 

THIRD REVISED PAGE NO. 4 
CANCELUNG SECOND REVISED PAGE NO. 4 

DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS 

Ancillary Services - Those services that are necessary to support the Competitive Energy Supply from 
resources to loads while maintaining reliable operation of the Control Area in accordance with the PJM 
Tariff. 

Bad Credit - An EGS has bad credit if it has a history of delinquent obligations or is insolvent (as evidenced 
by a credit report prepared by a reputable credit bureau or credit reporting agency or public financial data, 
liabilities exceeding assets or generally failing to pay debts as they become due) or has failed to pay 
Company invoices when they became due on two or more occasions within the last twelve (12) billing 
cycles. 

Bilateral Transaction - An agreement between two entities (one or both being PJM Members) for the sale 
and delivery of a service. 

Bill Ready - A form of consolidated billing where Duquesne Light provides a customer's usage to the 
electric generation supplier ("EGS") and the EGS then calculates the customer's charges and sends the line 
item(s) back to the Company to be presented on the supplier portion of the bill. 

Charge - Any fee or charge that is billable by the Company to an EGS under this tariff, including any 
Coordination Services Charge. 

Company - Duquesne Ught Company. 

Competition Act - The Bectricity Generation Customer Choice and Competition Act, 66 Pa.C.S. §2801, et 
seq. 

Competitive Energy Supply - Unbundled energy provided by an Bectric Generation Supplier. 

Control Area - An electric power system or combination of electric power systems to which a common 
automatic generation control scheme is applied in order to: 

(1) match, at all times, the power output of the generators within the electric power system(s) and 
capacity and energy purchased from entities outside the electric power system(s), wi th the load 
within the electric power system(s); 

(2) maintain scheduled interchange with other control areas within reasonable limits of good utility 
practice; 

(3) maintain the frequency of the electric power system(s) within reasonable limits in accordance 
with Good Utility Practice; and 

(4) provide sufficient generating capacity to maintain operating reserves in accordance with Good 
Utility Practice. 

Coordination Activities - All activities related to the provision of Coordination Services. 

Coordination Obligations - All obligations identified in this tariff, relating to the provision of Coordination 
Services. 

Coordination Services - Those services that permit the type of interface and coordination between an EGS 
and the Company in connection wi th the delivery of Competitive Energy Supply to serve customers located 
within the Company's service territory including: load forecasting, certain scheduling-related functions and 
reconciliation. 

(C) - Indicates Change 

ISSUED: MARCH 1, 2016 EFFECTIVE: MARCH 31, 2016 



DUQUESNE UGHT COMPANY 
411 SEVENTH AVENUE 
PITTSBURGH, PA. 15219 

SUPPLEMENT NO. 19 
TO ELECTRIC - PA. P.U.C. NO. 3S 

FOURTH REVISED PAGE NO. 6A 
CANCELUNG THIRD REVISED PAGE NO. 6A 

DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS - fContinuectt 

Peak Load Contributions (PLCs) - A customer's contribution to the DLCO Zone's normalized summer peak 
load as calculated by the zone's Bectric Distribution Company and used in determining a Load Serving 
Entity's Peak Load obligation. 

Pennsylvania Public Utility Commission or Commission - The Pennsylvania Public Utility Commission. 

PJM - PJM Interconnection, L.L.C. 

PJM Control Area - The area encompassing electric systems recognized by the North American Bectric 
Reliability Council as the "PJM Control Area." 

PJM Miscellaneous Charges - PJM miscellaneous energy related allocations or charges or credits billed to 
the EDC and not to the LSE. 

PJM Ol - The PJM Office of Interconnection, the system operator for the PJM Control Area. 

PJM Tariff or OATT - The PJM Open Access Transmission Tariff on file wi th the FERC and which sets forth 
the rates, terms and conditions of transmission service over transmission facilities located in the PJM 
Control Area. 

Preliminary Forecast - The forecast per hour per LSE posted on the customer choice website based on 
business day-ahead. 

Rate Ready - A form of consolidated billing where Duquesne Light calculates the charge to be presented 
on the supplier portion of the bill based upon the rates previously supplied by the electric generation 
supplier ("EGS"). 

Retail Load Responsibility (RLR) - For non-metered and monthly metered load, the sum total of the 
estimated hourly load plus transmission losses, distribution losses and the EGS's pro rata share of UFE 
within the service territory of the EDC, for which the EGS must provide energy to its customers. For hourly 
metered customers, the sum total of the hourly consumed load of all of an EGS's customers, adjusted for 
transmission losses, distribution losses and the EGS's pro rata share of UFE within the service territory of 
the EDC , for which the EGS must provide energy to its customers. 

Scheduling Coordinator - Entity that performs one or more of an EGS's Coordination Obligations, including 
the submission of energy schedules to the PJM Ol, and that either is (1) a member of the PJM 
Interconnection, L.L.C. or (2) is the agent, for scheduling purposes, of one or more Bectric Generation 
Suppliers that are members of the PJM Interconnection, L.L.C. 

Tariff - This Bectric Generation Supplier Coordination Tariff. 

Transmission Losses - Real Power Transmission Losses are associated with all transmission service. The 
Transmission Provider is not obligated to provide Real Power Losses. The Transmission Customer is 
responsible for replacing losses associated wi th all transmission service as calculated by the Transmission 
Provider. The applicable Real Power Transmission Loss factor is defined in Rule No. 4.7. 

(C) - Indicates Change 

ISSUED: MARCH 1, 2016 EFFECTIVE: MARCH 31, 2016 



DUQUESNE UGHT COMPANY 
411 SEVENTH AVENUE 
PITTSBURGH, PA. 15219 

SUPPLEMENT NO. 19 
TO ELECTRIC - PA. P.U.C. NO. 3S 

SIXTH REVISED PAGE NO. 30 
CANCELUNG FIFTH REVISED PAGE NO. 30 

RULES AND REGULATIONS - (Continued) 

12. PAYMENT AND BILUNG 

12.1 CUSTOMER BILUNG BY THE COMPANY All EGS charges to customers, if billed by the Company, 
shall be billed in accordance with the EDC Tariff and the following provisions: 

12.1.1 COMPANY BILUNG FOR EGS The Company will bill price plans offered by the EGS which 
are based on fixed and variable charges similar to those the Company employs for billing distribution 
service and default service. Nothing in this rule shall require the Company to manually bill customers. 
Within this context, if the Company's billing system has the capability to bill the price plans offered by the 
EGS, the EGS may request the Company to do all or some of the billing for the EGS's customers based on 
the customers' preferences. In addition, the Company will include on its bill EGS late fees and payment 
arrangements as required by the Pennsylvania Public Utility Commission. However in no case shall the 
Company require the EGS to provide separate customer lists or perform unique scheduling and 
reconciliation services for customers billed directly by the Company. 

12.1.2 BILUNG FILES Where the EGS has requested the Company to act as the EGS's billing 
agent, the Company shall electronically transmit files of billing detail daily to the EGS. Such files shall 
include the Company supplier agreement identification number, rate codes, usage information, demand and 
energy charges, sales tax, and other EGS charges. Billing files transmitted shall have control totals to 
assure all data was received by the EGS. Control totals include the number of records on the file and 
significant totals (e.g. total kWh billed, total amount billed, total tax). All billing files wil l be in a format 
consistent with standards developed by the EDEWG. 

12.1.3 BUDGET BILUNG The Company will develop dual tracking systems to administer budget 
billing and apply payments for EGS charges and Company charges for rate ready billing only. 

12.1.4 EGS TAX RESPONSIBIUTY The Company is not responsible for paying or remitting on 
behalf of an EGS taxes including, but not limited to, Pennsylvania Gross Receipts Tax, Pennsylvania Public 
Utility Realty Tax, Pennsylvania Capital Stock Tax and Pennsylvania Corporate Net Income Tax. 

12.1.4.1 SALES TAX EXEMPTION With respect to customers receiving one bill from the Company, 
the EGS for whom the Company is billing must provide to the Company the applicable sales tax exemption 
percentage for each customer. The Company will use the sales tax exemption percentage provided by the 
EGS for billing the EGS's charges. The EGS is responsible for holding appropriate exemption certificates 
and is liable for the collection and remittance of sales tax on the EGS's charges. The Company will use a 
zero exemption percentage if no percentage is provided by an EGS. 

12.1.5 COMPANY REIMBURSEMENT TO EGS FOR CUSTOMER PAYMENTS For EGSs electing 
consolidated billing and serving residential and small and medium C&l customers, defined as those on Rate 
Schedules RS, RH, RA, GS/GM and GMH, the Company shall forward payment in accordance with the 
provisions of Rule No. 12.1.7 below. For receivables associated with EGS sales to all other customers, the 
Company shall reimburse the EGS within 14 days of receipt of payment for all energy charges, late fees, 
sales taxes, and any other taxes and charges collected on behalf of the EGS from the customer consistent 
wi th Section 2807 (c) (3) of the Competition Act. For eligible Day-Ahead Hourly Price Service customers 
defined in Rule No. 5.2.8 that have an off-cycle switch, the Company wil l allocate any customer 
underpayment wi th respect to supply charges attributable to multiple Bectricity Providers based on the 
percentage owed to each. 

12.1.6 EGS BILUNG DATA The EGS shall provide all necessary data in its possession for the 
timely computation of bills. A failure of the EGS to provide necessary data to the Company in a timely 
fashion may delay generation of a bill for the month to which the data pertains. In such instances, the EGS 
is responsible for all fines and violations, if any, arising as a consequence of the Company's inability to 
render a timely bill. 

(C) - Indicates Change 

ISSUED: MARCH 1, 2016 EFFECTIVE: MARCH 31, 2016 



DUQUESNE UGHT COMPANY 
411 SEVENTH AVENUE 
PITTSBURGH, PA. 15219 

SUPPLEMENT NO. 19 
TO ELECTRIC - PA. P.U.C. NO. 3S 
FOURTH REVISED PAGE NO. 30B 

CANCELUNG THIRD REVISED PAGE NO. 30B 

RULES AND REGULATIONS - (Continued) 

12. PAYMENT AND BILUNG - (Continued) 

12.1.7 PURCHASE OF EGS RECEIVABLES (POR) PROGRAM - (Continued) 

12.1.7.2.2 PURCHASE PRICE DISCOUNT ADJUSTMENT FOR INDIVIDUAL EGS Duquesne will monitor 
individual EGS uncollectible percentage rates (measured as any unpaid amounts sixty (60) days or older 
divided by that EGS's total annual consolidated billings), to determine whether any individual EGS is 
engaging in Unusual Business Behavior that results in an increase to the total uncollectible percentage rate 
for the Duquesne System. If, based on this monitoring, Duquesne finds that an individual EGS's 
uncollectible percentage rate exceeds 5%, then Duquesne, at its discretion, may increase the discount rate 
for that individual EGS's accounts to reflect the increased costs associated with the EGS's uncollectible 
accounts by the difference between the EGS's uncollectible percentage rate and two percent (2%). For 
purposes of this calculation, Duquesne shall rely on the most recent twelve (12) month period (or shorter if 
the EGS is new to the POR program) to calculate the EGS's uncollectible percentage rate. Duquesne, in its 
discretion, may opt to waive the imposition of the additional discount if the increase in the uncollectible 
rate results primarily from providing service to previously poor paying customers currently on default 
service and the individual EGS is able to provide a reasonable explanation for the significant increase in its 
uncollectible rate is not the result of a particular price offering, marketing strategy or other actions of the 
individual EGS. If, however, Duquesne determines that an additional discount is appropriate, the EGS may 
challenge that determination pursuant to the dispute resolution procedures discussed below. Should the 
result of those procedures uphold the EGS's position, Duquesne will refund to the EGS the additional 
discount withheld from their receivables. In the course of the dispute resolution, the EGS may be called 
upon to provide customer payment history for the customers it serves, commodity pricing, and other such 
information deemed appropriate, subject to confidentiality agreement. The discount will be lowered to the 
level applicable to other EGSs when and if the particular EGS's uncollectible percentage rate decreases to a 
level of two percent (2%) or below over a twelve (12) month period. If the particular EGS stops providing 
service to a customer under the POR program, the EGS must pay to Duquesne an amount equal to the 
increase to the discount multiplied by that customer's prior year's billings, to the extent that such amount 
has not already been paid on the date the EGS stops providing service to that customer. 

12.1.7.3 TIMING OF PAYMENTS Payments to EGSs will occur electronically; thirty-five (35) days 
after consolidated bills are issued, and wil l continue throughout the billing cycle. If the thirty-fifth (35 l h) 
day falls on a weekend, Duquesne Light holiday or bank holiday, payments wil l occur on the next business 
day. 

12.1.7.4 OTHER PAYMENT PROVISIONS If the EGS customer is on a budget payment plan and 
consolidated rate ready billing, Duquesne shall purchase the actual amount owed each month by the 
customer. Payments to EGSs shall be made based on the actual amount owed. Duquesne shall also 
purchase accounts receivable of EGS's customers based upon an estimated bill. Duquesne shall add to or 
deduct from any payments due to EGSs amounts that may result from reconciliations, estimated readings, 
cancel and re-bills, or any applicable billing adjustment. Notwithstanding the foregoing, Duquesne shall 
only be obligated to purchase the monthly budget amount and remit to the EGS any adjusted budget billing 
amount until Duquesne implements any necessary changes to its billing system to allow for the payment of 
the actual amount owed by the customer. 

12.1.7.5 TRANSFER OF COLLECTION RESPONSIBUTIES AND RIGHTS Under the POR program, 
Duquesne is entitled to receive and retain all payments from customers. Duquesne is authorized to conduct 
collection activities and, if necessary, terminate its delivery service and EGS commodity service to 
customers whose accounts receivables were purchased and who fail to make payment of amounts due on 
the consolidated bill, including the amount of the purchased EGS receivables. Any such termination of 
service shall be in accordance wi th the 

(C) - Indicates Change 

ISSUED: MARCH 1, 2016 EFFECTIVE: MARCH 31, 2016 
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DUQUESNE LIGHT COMPANY 
411 SEVENTH AVENUE 
PITTSBURGH, PA. 15219 

SUPPLEMENT NO. 19 
TO ELECTRIC - PA. P.U.C. NO. 3S 

THIRTEENTH FIFTEENTH REVISED PAGE NO. 2 
CANCELLING T-WEIFTH-FOURTEENTH REVISED PAGE NO. 2 

LIST OF MODIFICATIONS MADE BY THIS TARIFF 

CHANGES 

Definition of Terms and Explanation of Abbreviations Third Revised Page No. 4 
Cancelling Second Revised Page No. 4 

Fourth Revised Page No. 6A 
Cancelling Third Revised Page No. 6A 

Definitions for Bill Readv and Rate Readv have been added to Tariff No. 3S. 

Rules and Regulations Sixth Revised Page No. 30 
12. Payment and Billing Cancelling Fifth Revised Page No. 30 

12.1 Customer Billing By the Companv 
12.1.3 Budget Billing 

Rules and Regulations Fourth Revised Page No. 30B 
12. Payment and Billing Cancelling Third Revised Page No. 30B 

12.1.3 Purchase of EGS Receivables (POR) Progam 
12.1.7.4 Other Payment Provisions 

Language has been added to denote that in Rule No. 12.1.3 Budget Billing and in Rule No. 12.1.7.4 Other 
Payment Provisions certain terms apply to consolidated EDC rate readv billing onlv. 

ISSUED: MARCH 1,2016 EFFECTIVE: MARCH 31, 2016 



DUQUESNE LIGHT COMPANY 
411 SEVENTH AVENUE 
PITTSBURGH, PA. 15219 

SUPPLEMENT NO. 19 
TO ELECTRIC - PA. P.U.C. NO. 3S 

SECOND-THIRD REVISED PAGE NO. 4 
CANCELLING FIRST-SECOND REVISED PAGE NO. 4 

DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS 

Ancillary Services - Those services that are necessary to support the Competitive Energy Supply from resources 
to loads while maintaining reliable operation of the Control Area in accordance with the PJM Tariff. 

Bad Credit - An EGS has bad credit if it has a history of delinquent obligations or is insolvent (as evidenced by a 
credit report prepared by a reputable credit bureau or credit reporting agency or public financial data, liabilities 
exceeding assets or generally failing to pay debts as they become due) or has failed to pay Company invoices 
when they became due on two or more occasions within the last twelve (12) billing cycles. 

Bilateral Transaction - An agreement between two entities (one or both being PJM Members) for the sale and 
delivery of a service. 

Bill Readv - A form of consolidated billing where Duquesne Light provides a customer's usage to the electric 
generation supplier ("EGS") and the EGS then calculates the customer's charges and sends the line itemfsl back 
to the Companv to be presented on the supplier portion of the bill. 

Charge - Any fee or charge that is billable by the Company to an EGS under this tariff, including any Coordination 
Services Charge. 

Company - Duquesne Light Company. 

Competition Act - The Electricity Generation Customer Choice and Competition Act, 66 Pa.C.S. §2801, et seq. 

Competitive Energy Supply - Unbundled energy provided by an Electric Generation Supplier. 

Control Area - An electric power system or combination of electric power systems to which a common automatic 
generation control scheme is applied in order to: 

(1) match, at all times, the power output of the generators within the electric power system(s) and capacity 
and energy purchased from entities outside the electric power system(s), with the load within the electric 
power system(s); 

(2) maintain scheduled interchange with other control areas within reasonable limits of good utility practice; 

(3) maintain the frequency of the electric power system(s) within reasonable limits in accordance with Good 
Utility Practice; and 

(4) provide sufficient generating capacity to maintain operating reserves in accordance with Good Utility 
Practice. 

Coordination Activities - All activities related to the provision of Coordination Services. 

Coordination Obligations - All obligations identified in this tariff, relating to the provision of Coordination 
Services. 

Coordination Services - Those services that permit the type of interface and coordination between an EGS and 
the Company in connection with the delivery of Competitive Energy Supply to serve customers located within the 
Company's service territory including: load forecasting, certain scheduling-related functions and reconciliation. 

(C) - Indicates Change 

I S S U E D : M A R C H 1,2016 EFFECTIVE: MARCH 31.2016 



DUQUESNE LIGHT COMPANY 
411 SEVENTH AVENUE 
PITTSBURGH, PA. 15219 

SUPPLEMENT NO. 19 
TO ELECTRIC - PA. P.U.C. NO. 3S 

THIRD-FOURTH REVISED PAGE NO. 6A 
CANCELLING SECOND-THIRD REVISED PAGE NO. 6A 

DEFINITION OF TERMS AND EXPLANATION OF ABBREVIATIONS - (Continuecn 

Peak Load Contributions (PLCs) - A customer's contribution to the DLCO Zone's normalized summer peak load 
as calculated by the zone's Electric Distribution Company and used in determining a Load Serving Entity's Peak 
Load obligation. 

Pennsylvania Public Utility Commission or Commission - The Pennsylvania Public Utility Commission. 

PJM - PJM Interconnection, L.L.C. 

PJM Control Area - The area encompassing electric systems recognized by the North American Electric 
Reliability Council as the "PJM Control Area." 

PJM Miscellaneous Charges - PJM miscellaneous energy related allocations or charges or credits billed to the 
EDC and not to the LSE. 

PJM 01 - The PJM Office of Interconnection, the system operator for the PJM Control Area. 

PJM Tariff or OATT - The PJM Open Access Transmission Tariff on file with the FERC and which sets forth the 
rates, terms and conditions of transmission service over transmission facilities located in the PJM Control Area. 

Preliminary Forecast - The forecast per hour per LSE posted on the customer choice website based on business 
day-ahead. 

Rate Readv - A form of consolidated billing where Duquesne Light calculates the charge to be presented on the 
supplier portion of the bill based upon the rates previously supplied bv the electric generation supplier ("EGS"). 

Retail Load Responsibility (RLR) - For non-metered and monthly, metered load, the sum total of the estimated 
hourly load plus transmission losses, distribution losses and the EGS's pro rata share of UFE within the service 
territory of the EDC, for which the EGS must provide energy to its customers. For hourly metered customers, the 
sum total of the hourly consumed load of all of an EGS's customers, adjusted for transmission losses, distribution 
losses and the EGS's pro rata share of UFE within the service territory of the EDC , for which the EGS must 
provide energy to its customers. 

Scheduling Coordinator - Entity that performs one or more of an EGS's Coordination Obligations, including the 
submission of energy schedules to the PJM 01, and that either is (1) a member of the PJM Interconnection, L.L.C. 
or (2) is the agent, for scheduling purposes, of one or more Electric Generation Suppliers that are members of the 
PJM Interconnection, L.L.C. 

Tariff - This Electric Generation Supplier Coordination Tariff. 

Transmission Losses - Real Power Transmission Losses are associated with all transmission service. The 
Transmission Provider is not obligated to provide Real Power Losses. The Transmission Customer is responsible 
for replacing losses associated with all transmission service as calculated by the Transmission Provider. The 
applicable Real Power Transmission Loss factor is defined in Rule No. 4.7. 

(C) - Indicates Change 

(SSUED: MARCH 1,2016 EFFECTIVE: MARCH 31,2016 



DUQUESNE LIGHT COMPANY 
411 SEVENTH AVENUE 
PITTSBURGH, PA. 15219 

SUPPLEMENT NO. 19 
TO ELECTRIC - PA. P.U.C. NO. 3S 

EIPTH-SIXTH REVISED PAGE NO. 30 
CANCELLING FOURTH-FIFTH REVISED PAGE NO. 30 

RULES AND REGULATIONS - (Continued) 

12. PAYMENT AND BILLING 

12.1 CUSTOMER BILLING BY THE COMPANY All EGS charges to customers, if billed by the Company, shall 
be billed in accordance with the EDC Tariff and the following provisions: 

12.1.1 COMPANY BILLING FOR EGS The Company will bill price plans offered by the EGS which are 
based on fixed and variable charges similar to those the Company employs for billing distribution service and 
default service. Nothing in this rule shall require the Company to manually bill customers. Within this context, if 
the Company's billing system has the capability to bill the price plans offered by the EGS, the EGS may request 
the Company to do all or some of the billing for the EGS's customers based on the customers' preferences. In 
addition, the Company will include on its bill EGS late fees and payment arrangements as required by the 
Pennsylvania Public Utility Commission. However in no case shall the Company require the EGS to provide 
separate customer lists or perform unique scheduling and reconciliation services for customers billed directly by 
the Company. 

12.1.2BILLING FILES Where the EGS has requested the Company to act as the EGS's billing agent, the 
Company shall electronically transmit files of billing detail daily to the EGS. Such files shall include the Company 
supplier agreement identification number, rate codes, usage information, demand and energy charges, sales tax, 
and other EGS charges. Billing files transmitted shall have control totals to assure all data was received by the 
EGS. Control totals include the number of records on the file and significant totals (e.g. total kWh billed, total 
amount billed, total tax). All billing files will be in a format consistent with standards developed by the EDEWG. 

12.1.3 BUDGET BILLING The Company will develop dual tracking systems to administer budget billing and 
apply payments for EGS charges and Company charges for rate readv billing only. 

12.1.4EGS TAX RESPONSIBILITY The Company is not responsible for paying or remitting on behalf of an 
EGS taxes including, but not limited to, Pennsylvania Gross Receipts Tax, Pennsylvania Public Utility Realty Tax, 
Pennsylvania Capital Stock Tax and Pennsylvania Corporate Net Income Tax. 

12.1.4.1 SALES TAX EXEMPTION With respect to customers receiving one bill from the Company, the 
EGS for whom the Company is billing must provide to the Company the applicable sales tax exemption 
percentage for each customer. The Company will use the sales tax exemption percentage provided by the EGS 
for billing the EGS's charges. The EGS is responsible for holding appropriate exemption certificates and is liable 
for the collection and remittance of sales tax on the EGS's charges. The Company will use a zero exemption 
percentage if no percentage is provided by an EGS. 

12.1.5COMPANY REIMBURSEMENT TO EGS FOR CUSTOMER PAYMENTS For EGSs electing 
consolidated billing and serving residential and small and medium C&l customers, defined as those on Rate 
Schedules RS, RH, RA, GS/GM and GMH, the Company shall forward payment in accordance with the provisions 
of Rule No. 12.1.7 below. For receivables associated with EGS sales to all other customers, the Company shall 
reimburse the EGS within 14 days of receipt of payment for all energy charges, late fees, sales taxes, and any 
other taxes and charges collected on behalf of the EGS from the customer consistent with Section 2807 (c) (3) of 
the Competition Act. For eligible Day-Ahead Hourly Price Service customers defined in Rule No. 5.2.8 that have 
an off-cycle switch, the Company will allocate any customer underpayment with respect to supply charges 
attributable to multiple Electricity Providers based on the percentage owed to each. 

12.1.6 EGS BILLING DATA The EGS shall provide all necessary data in its possession for the timely 
computation of bills. A failure of the EGS to provide necessary data to the Company in a timely fashion may delay 
generation of a bill for the month to which the data pertains. In such instances, the EGS is responsible for all fines 
and violations, if any, arising as a consequence of the Company's inability to render a timely bill. 
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RULES AND REGULATIONS - (Continued) 

12. PAYMENT AND BILLING - (Continued) 

12.1.7 PURCHASE OF E G S RECEIVABLES (POR) PROGRAM - (Continued) 

12.1.7.2.2 PURCHASE PRICE DISCOUNT ADJUSTMENT FOR INDIVIDUAL EGS Duquesne will monitor 
individual EGS uncollectible percentage rates (measured as any unpaid amounts sixty (60) days or older divided 
by that EGS's total annual consolidated billings), to determine whether any individual EGS is engaging in Unusual 
Business Behavior that results in an increase to the total uncollectible percentage rate for the Duquesne System. 
If, based on this monitoring, Duquesne finds that an individual EGS's uncollectible percentage rate exceeds 5%, 
then Duquesne, at its discretion, may increase the discount rate for that individual EGS's accounts to reflect the 
increased costs associated with the EGS's uncollectible accounts by the difference between the EGS's 
uncollectible percentage rate and two percent (2%). For purposes of this calculation, Duquesne shall rely on the 
most recent twelve (12) month period (or shorter if the EGS is new to the POR program) to calculate the EGS's 
uncollectible percentage rate. Duquesne, in its discretion, may opt to waive the imposition of the additional 
discount if the increase in the uncollectible rate results primarily from providing service to previously poor paying 
customers currently on default service and the individual EGS is able to provide a reasonable explanation for the 
significant increase in its uncollectible rate is not the result of a particular price offering, marketing strategy or other 
actions of the individual EGS. If, however, Duquesne determines that an additional discount is appropriate, the 
EGS may challenge that determination pursuant to the dispute resolution procedures discussed below. Should the 
result of those procedures uphold the EGS's position, Duquesne will refund to the EGS the additional discount 
withheld from their receivables. In the course of the dispute resolution, the EGS may be called upon to provide 
customer payment history for the customers it serves, commodity pricing, and other such information deemed 
appropriate, subject to confidentiality agreement. The discount will be lowered to the level applicable to other 
EGSs when and if the particular EGS's uncollectible percentage rate decreases to a level of two percent (2%) or 
below over a twelve (12) month period. If the particular EGS stops providing service to a customer under the POR 
program, the EGS must pay to Duquesne an amount equal to the increase to the discount multiplied by that 
customer's prior year's billings, to the extent that such amount has not already been paid on the date the EGS 
stops providing service to that customer. 

12.1.7.3 TIMING OF PAYMENTS Payments to EGSs will occur electronically; thirty-five (35) days after 
consolidated bills are issued, and will continue throughout the billing cycle. If the thirty-fifth (35 , h) day falls on a 
weekend, Duquesne Light holiday or bank holiday, payments will occur on the next business day. 

12.1.7.4 OTHER PAYMENT PROVISIONS If the EGS customer is on a budget payment plan and 
consolidated rate readv billing, Duquesne shall purchase the actual amount owed each month by the customer. 
Payments to EGSs shall be made based on the actual amount owed. Duquesne shall also purchase accounts 
receivable of EGS's customers based upon an estimated bill. Duquesne shall add to or deduct from any 
payments due to EGSs amounts that may result from reconciliations, estimated readings, cancel and re-bills, or 
any applicable billing adjustment. Notwithstanding the foregoing, Duquesne shall only be obligated to purchase 
the monthly budget amount and remit to the EGS any adjusted budget billing amount until Duquesne implements 
any necessary changes to its billing system to allow for the payment of the actual amount owed by the customer. 

12.1.7.5 TRANSFER OF COLLECTION RESPONSIBILITIES AND RIGHTS Under the POR program, 
Duquesne is entitled to receive and retain all payments from customers. Duquesne is authorized to conduct 
collection activities and, if necessary, terminate its delivery service and EGS commodity service to customers 
whose accounts receivables were purchased and who fail to make payment of amounts due on the consolidated 
bill, including the amount of the purchased EGS receivables. Any such termination of service shal) be in 
accordance with the 
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