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COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

- - - - - - - - - - x 

Stephanie M. Sawyer vs. 
Philadelphia Gas Works 

I n i t i a l In-Person Hearing 

Docket No. 
C-2015-2504851 

x 

Pages 1 through 167 4th Floor Hearing Room 
801 Market Street 
Philadelphia, PA 19107 

Met, pursuant to notice, Monday, March 7, 2016 at 
p.m. 

BEFORE: 

ERANDA VERO, Administrative Law Judge 

APPEARANCES: 

STEPHANIE M. SAWYER 
6802 Lawnton Avenue 
Philadelphia, Pennsylvania 19126 
(267) 250-9413 

(Pro Se) 

GRACIELA CHRISTLIEB, ESQUIRE 
800 West Montgomery Avenue 
Philadelphia, Pennsylvania 19122 
(215) 684-6164 

(For Philadelphia Gas Works) 

ALSO PRESENT: Adrian Crawford 

ORIGINAL 
KARASCH & ASSOCIATES 

NATIONALLY REGISTERED PROFESSIONAL REPORTERS 
(800) 621-5689 

'At 
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1 WITNESS INDEX 

2 WITNESSES DIRECT CROSS REDIRECT RECROSS 

3 Stephanie M. Sawyer 7 46 

4 Ad r i a n Crawford 71 99 139 142 
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1 EXHIBIT INDEX 
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2 NUMBER FOR IDENTIFICATION IN EVIDENCE 

3 

/ 

Complainant 1 PUC Opinion and Order Dated 
March 19, 2015 

4 

H 

5 
Complainant 2 PGW B i l l i n g January 1, 2013 

t o September 30, 2015 
4 

6 

7 

8 

q 

Complainant 3 Excerpted P o r t i o n s o f PGW's 
March 25, 2014 Correspondence 

4 6 

7 

8 

q 

Complainant 4 Excerpted P o r t i o n s o f 
Complainant E x h i b i t 2 t o 
A p r i l 1, 2014 Hearing 

4 

10 

11 

Complainant 

PGW-1 

5 Contact H i s t o r y 

Contacts of Account f o r 
Stephanie Sawyer 

4 

4 

12 PGW-2 Statement o f Account 4 

13 PGW-3 Monthly Statement 4 

14 

15 

16 

17 

18 

PGW-4 Correspondence From Dispute 
R e s o l u t i o n Department 

A 14 

15 

16 

17 

18 

PGW-5 

PGW-6 

10-Day Shut Off N o t i c e 

Customer C o l l e c t i o n A c t i v i t i e s 
And Events 

4 

4 

19 

20 

21 

22 

23 

24 

Any r e p r o d u c t i o n o f t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by the c e r t i f y i n g r e p o r t e r . 

25 * * * 



KARASCH SASSOCIATES 
6106968010 
KARASCH 8 ASSOCIATES 
16-i6 WEST CHESTER PIKE 
WEST CHESTER PA 19382 

5 LBS 1 OF1 

SHIP OFFICE OF THE SECRETARY 
T n . PENNSYLVANIA PUBLIC UTILITY COMM. 

I U - PO. BOX 3265 

HARRISBURG PA 17105-3265 

.vi.»} 
PA 171 9-20 

UPS GROUND 
TRACKING #: 12X81 228 03 4721 6940 

BILLING; PIP 
REF liSAWYGR S: 

U i \ 
' i 

WS 18.0 34 HPLnsorJoi 472QA01/20I6 

CMPC 

To: PUC 

Agen cy 

Floor: 

PUC 

External Carrier: UPS GROUND 

3/21/2016 9:49:48 AM 

'12X81323^72155^ 
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