March 7, 2016

Page 1
COMMONWEALTH OF PENNSYLVANIA

PUBLIC UTILITY COMMISSION

Stephanie M. Sawyer vs. : Docket No.
Philadelphia Gas Works : C-2015-2504851

Initial In-Person Hearing

Pages 1 through 167 4th Floor Hearing Room
801 Market Street
Philadelphia, PA 19107

1:46 Met, pursuant tc notice, Monday, March 7, 2016 at
p.m.

BEFORE :
ERANDA VERO, Administrative Law Judge
APPEARANCES:

STEPHANIE M. SAWYER
6802 Lawnton Avenue
Philadelphia, Pennsylvania 19126

(267) 250-95413 /§i?>

{Pro Se)

)
GRACIELA CHRISTLIER, ESQUIRE ’°(/5,< 'f%p/ p%
800 West Montgomery Avenue S e & <:>

Philadelphia, Pennsylvania 19122 .QO
(215) 684-6164 et
(For Philadelphia Gas Works) q%?%®
40‘5

ALSO PRESENT: Adrian Crawford

ORIGINAL

KARASCH & ASSOCIATES
NATIONALLY REGISTERED PROFESSIONAL REPORTERS
(800) 621-5689
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WITNESS INDEX
WITNESSES DIRECT CRCSS REDIRECT RECROSS
Stephanie M. Sawyer 7 46
Adrian Crawford 71 99‘ 139 142
* % %
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Complainant

PGW-1

PGW-2
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Page 3

EXHIBIT INDEX
FOR IDENTIFICATION

PUC Opinion and Order Dated
March 19, 2015 .

PGW Billing January 1, 2013
to September 30, 2015

Excerpted Portions of PGW's
March 25, 2014 Correspondence

Excerpted Portions of
Complainant Exhibit 2 to
April 1, 2014 Hearing

Contact History

Contacts of Account for
Stephanie Sawyer

Statement of Account
Monthly Statement

Correspondence From Dispute
Rescluticn Department

10-Day Shut Off Notice

Customer Collection Activities
And Events

Any reproduction of this transcript
is prohibited without authorization

by the cexrtifying reporter.
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COMPLETE TRANSCRIPT
AND/OR EXHIBIT(S)
MAY BE VIEWED IN THE
COMMISSION'S
FILE ROOM



