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MAR 0 5 2004 

Metro Moving and Storage, Inc. 
The Smart Choice in Moving" 

700 Grant Avenue 
Duquesne, Pa. 15110 

(412) 469 - 4238 
Wendy J. Keezel: 

I am very disturbed about the 
untrue allegations that you have made against my 
moving company in your letter. It appears that 
somewhere along the lines the left hand of your 
operation did not know what the right hand was 
doing. Your allegations that Metro Moving and 
Storage abandoned operations and failed to 
maintain adequate, safe and efficient facilities is the 
furthest from the truth. Metro Moving and Storage 
has maintained the proper insurances, equipment, 
and personnel to provide one of the most reputable 
moving services in the city of Pittsburgh over the 
past seven years. By sending you this letter, I am 
contesting the B— S— letter that you have sent to 
my firm. If there has been a problem with your 
assessment reports, it9s because you never sent us a 
bill to pay. I request that you schedule a hearing in 
front of your staff to get this matter resolved. 

Thanks, 

Thomas Boyd 

RJP 


