SALAMAN / HENRY

ATTORNEYS AT LAW

Michael S. Henry, Esq.
mshenry(@salamanhenry.com

March 31, 2016
Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

Re: Application of Granny’s Helping Hands, PA, Inc.
Docket #A-2014-2449185
Dear Secretary Chiavetta:

Enclosed please find the proposed tariff electronically filed today in regard to the above-
named application.

Please feel free to contact my office with any questions you may have. Thank you for
your assistance.

MSH/hl

Enc.

100 SOUTH BROAD STREET, SUITE 650 - PHILADELPHIA, PA 19110
TELEPHONE: 215-568-1500 — FACSIMILE: 215-557-6353



Certificate No. A-6417022

Paratransit Pa. P.U.C. No. 1
A-2014-2449185

Rates and Rules Governing the Transportation of Persons

IT IS ORDERED: That the application is hereby approved granting the following right:

To transport, as a commeon carrier, by motor vehicle, persons, in paratransit service, between points
in the counties of Chester, Delaware, Montgomery and Philadelphia; provided that service with origination
points in the counties of Chester and Montgomery shall only be provided on an exclusive ride basis as part

of companion services offered and provided to patients by a direct care worker on behalf of a home care
agency which is licensed by the Pennsylvania Department of Health.

Issued: March 30, 2016 Effective: March 31, 2016

Issued under authority of 52 PA Code Section 23.42

By: Granny’s Helping Hands, PA, Inc.
111 N. Lansdowne Avenue A-1, Lansdowne, PA 19050



RULES AND REGULATIONS

Advance Reservations
Advance reservations must be made at least two hours prior to the service being rendered.

Rate Computation

Rate shall be computed from the odometer reading of the vehicle or fraction thereof. The rates
begin from the time of departure from the pick-up location of the customer and end at the arrival at
the final destination.

Holiday Rates
Service provided during the following holiday will be assessed at 150% of the published charge:

New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and Christmas
Day. New Year's Eve and Christmas Eve will be charged at the standard rate.

Additional Expenses
Any and all charges for parking entrance fees, highway tolls, bridge and tunnel tolls, or other
required expenses will be the responsibility of the customer and added to the carrier's charges.

Promotional Fares

Upon presentation of advertising coupon or special promotional offer, carrier will offer rates at a
specified discount from the published tariff rates on dates authorized by the coupon or special
offer. The advertised coupon or special offer will be filed with the PA PUC prior to publication or
broadcast. Coupons will be published and promotional offers will be presented in one or all of the
following media: Local newspapers, flyers, radio, television, and internet.

Subscription Rates
Annual subscription ride members will receive a 20% discount on their total fare exclusive of
additional expenses, as listed above.

Overnight Trips
Expenses for driver's lodging and meals while on trips out of town, which are in excess of 10
hours, will be added to the total cost of the trip.

*Pets are limited to Guide/Service dogs.



SCHEDULE OF RATES
PER PERSON

Base rate per person:
$ 40.00 one way

$72.00 round trip

Extra Attendant

$25.00 per attendant

Direct Care worker her/his ride is free. If primary rider is unable to independently fulfill desired
tasks at destination.

Group base rates (up to 8 passengers (2 wheelchairs, 6 seated) :
$150 one way
$300 round trip

Non-Medical Non-Emergency

TRANSPORTATION WAIVER: CAPPED AT $ 215 MONTH PER PERSON

$55.00 per week - round trip ride —within a 10 mile radius

Direct care worker rides free if primary rider is unable to independently fulfill desired tasks at
destination

Mileage Rate: A per mile charge is incurred, which includes mileage from the person’s pick up
location to their destination.

Free  0-4 miles

$3.00 per mile, or fraction thereof after initial 4 miles.

Waiting time: Waiting time begins upon arrival at the scheduled appointment and ends upon
departure from that appointment. Waiting time will be charged $7.00 each quarter hour or
fraction thereof if persons are not ready for departure at the scheduled pick up time.



