
Otibo Arthur 
Compliance Operations 

Direct Energy 
713.877.3534 

otibo.arthur@direclenerqy.com 

April 25, 2016 

Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 2 n d Floor 
Harrisburg, PA 17120 

RE: 2015 Power Retail Choice Activity Annual Reports: Bounce Energy PA, L L C . Direct Energy 
Business, L L C , Direct Energy Business Marketing. L L C , Direct Energy Services, L L C , Gateway 
Energy Services Corporation 

Dear Ms. Chiavetta, 

Enclosed please find the Retail Choice Activity Reports for the reporting period of 2015 for the following 
Direct Energy entities: 

• Bounce Energy PA, LLC (A-2011 -2246617) Activity Report for calendar year 2015 
• Direct Energy Business, LLC (A-110025) Activity Report for calendar year 2015 
• Direct Energy Business Marketing, LLC (A-2013-2368464) Activity Report for calendar year 2015 
• Direct Energy Services, LLC (A-110164) Activity Report for calendar year 2015 
• Gateway Energy Services Corporation (A-2009-2137275) Activity Report for calendar year 2015 

In addition, and pursuant to 52 Pa. Code §54.423, Direct Energy hereby requests confidential treatment 
of the information (retail sales) contained in the reports. The numbers of customer counts by category 
are not released publicly in any other forum and, among other concerns, could be used to determine 
Direct Energy's market share and/or used against Direct Energy, to its competitive disadvantage. As 
such, enclosed are two copies of each confidential and non-confidential report for each entity. 

Should you have any questions regarding this submission, or require additional information, please 
contact me at 713-877-3534. 

Respectfully, 

Otibo Arthur 
Compliance Operations 

Enclosures 

12 Greenway Plaza, Suite 250, Houston, Texas, 77046, tel. 713-877-3500 

vAvw.directenergy.com 
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 

Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 

EGS Name: Direct Energy Business, LLC 

Reportinq Period Date: January 1, 2015 to December 31, 2015 

Form 5 Attachment 

Classification Definitions 

Classifications 
Smi l l Non-Raaidentla! 

Criteria for Inclusion In Classification 
0 lo 120.450 kWh annual U M Q * (25 k W ' %55 load l ac to r ' 8760 hours in th« yaar) 

Ma from EGS: Non-Canftdtmial Medium Non-R«sld«ntlal 120,451 to 2,409.000 hWti annual uaafle (SOOkW i5%load lac tor '8T60 hours In the yaar) 

1. Total Number of Customer Account* Served fM.MJWfW) 
i. Number ol Customer Accounts- Flat Rats' ju toi(-X'H") 

Large Non-Resldentlal 2,409,001 kWh annual usage and greater 

3. Number of Customer Accounts- Seasonal Rates' |M xiWH1") 

4. Alumber of Customer Accounts- Time of Use Rates* fu IOI (•x'W'l 

A rMal KJIWTW K taM VulWchirgUa rata ViMcha«gtM itfargnleniaal th* day crr>V>t! 
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Sl'MuiT umber of Customer Accounts-Hybrid fiat a Scheduie^JM au faMw 

tndudaa»Y f™ 1"^ • • •y iwawHch tnoarportM haaly lataa aM btoch raiaa. 
6. Number of Customer Accounts-Other Categories* 
[Da na wennaCuiiaiwrt m W-i cr W.) Pttta Spaciff 
7a.Number of Customer Accounts in #2-6 on 1 year fixed term contract 
7b Number of Customer Accounts in #2-6 on 2 year fixed term contract 
7c.Number of Customer Accounts In 1)2-6 on 3 year fixed term contract 
B.Number of Customer Accounts- HourlylReal Time RBtes'S&fWJ 

DCrosTTi rr 

v c . . - . w ["co- EmmpiaJ LUP Ba>»d rm or nua btnad 
Sa.NumberofCu5tomer Accounts-Mandatory Curiallable ^ . ^ w u ) ~ 

haurty crawly 
nts-Manda 

9b. Number of Customer Accounts-Voluntary Curtaiiabie sum] (iX'HW 
10. Number of Customer Accounts- Green Power fs*to3(*X4X*iii 

Dadnad aa ataclno cupply fful tiaa baari promexad aaiwng yaalBr than rKnirad rapawirta 
-vquranwu flcr wal power. AvducacAarad tocvsroTMrMriwcifelamar raouesIB (DaeMzad sarw« 

S aaaafla arttBnq nWraan fmawnBIa 
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"H. fJ umber o^ Customer Accounts-Supplier billing fsi.mi ttwi 

Incli^lMiCaatoiiwa ^ a r a r « W i a d t v ^ o ^ t o lhaa<i ;^ te i»v<^ IncmaacmtonaraWadPy a bane 
12. dumber of Customer Accounts- Auto Payment fwwi faJWW 
ncMMOJUananindul^^ 
13. N umber ol't uslomer Accou ots- Sudgel &1111 ng (Jj. raj itXW') 
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