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i Direct Ensigy
Otibo Arthur

Compliance Operations

Direct Energy

713.877.3534

otibo arthur@direcienergy.com

April 25, 2016

Ms. Rosemary Chiavetta, Secretary S
Pennsylvania Public Utility Commission

Commonwealth Keystone Building

400 North Street 2™ Floor S .
Harrisburg, PA 17120 TS AR e

RE: 2015 Power Retail Choice Activity Annual Reports: Bounce Energy PA, LLC, Direct Energy
Business, LLC, Direct Energy Business Marketing, LLC, Direct Energy Services, LLC, Gateway
Energy Services Corporation

Dear Ms. Chiavetta,

Enclosed please find the Retail Choice Activity Reports for the reparting period of 2015 for the following
Direct Energy entities:

Bounce Energy PA, LLC (A-2011-2246617) Activity Report for calendar year 2015

Direct Energy Business, LLC (A-110025) Activity Report for calendar year 2015

Direct Energy Business Marketing, LLC {A-2013-2368464) Activity Report for calendar year 2015
Direct Energy Services, LLC {A-110164) Activity Report for calendar year 2015

Gateway Energy Services Corporation (A-2009-2137275) Activity Report for calendar year 2015

in addition, and pursuant to 52 Pa. Code §54.423, Direct Energy hereby requests confidential treatment
of the information (retail sales) contained in the reports. The numbers of customer counts by category
are not released publicly in any other forum and, among other concerns, could be used to determine
Direct Energy's market share and/or used against Direct Energy, to its competitive disadvantage. As
such, enclosed are two copies of each confidential and non-confidential report for each entity.

Should you have any questions regarding this submission, or require additional information, please
contact me at 713-877-3534.

Respectfully, /

2z
Otibo Arthur
Compliance Operations

Enclosures

12 Greanway Plaza, Suite 250, Houston, Texas, 77046, tel. 713-877-3500

www.directenergy.com
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Efectric Generation Supplier (EGS) Survey Form 5 Attachmant

Reported on a Statewide Basis: Smail, Medium & Large Non-Residential Classifications Classification Definitions

EGS Name. Direct Energy Business Marketing, LLC Cingsifications |Criteria for inciusion in Ciass/fcation

Reporting Period Date: January 1, 2015 to December 31, 2015 Small Non-Residential 0 to 120.450 kWh annual vsage (25 kW * %55 load factor * 8760 hours in the year)

Dats from EGS: Non-Confidential Medium Non-Residantlal 1451 (o 2.409.000 kWh snnual usage (500kW * S5%Ioad factor * 8760 hours in the year}

L arge Nor-Residenti. 001 kWh annual usage and greater

[T Yotal Rumber of Cusiomer Accounts Served §54 203 (aN4)(i)
T, Mumber of Tusiomar Accounts- Fat Rale® §54 203 [apd)(i)
3. Number of Customer Accounts- Seasonal Rates’ §64 201 (a)j¢)ii
[Eaanorcat ralea ciffer n e noc-summes
r of Customsr Accounts- Lime of Use Rates” §54 203 fa)iayivy
A retsd cuclomer sccount thalt s charged m rabe tat changes dt differom tmoes &f the day or night, or sl dfferent bmes dunng 8.24 howr pencd o 7 day penod bt nal ss.
y & aach hour i réflect tne costs Al sarving o clistomal duting ditare e p
umber of Customer Accaunts-Hybrid Rate Schedule®§54 201 (ajraliv
199 hourdy Teins ol Block Ietea

Accounts In #2-6 on 1 year fixed term contract
7b Mumber of Customar Accounts in #2-6 on 2 year fixed term contract
7c.Mumber of Customer Accounts In #2-6 on 3 year fixed term contract g y Hvea
Number ustomar Accounts- HourlylReal |ime Rales §54 201 (afdXn) Yo ’?‘_h ?f -~ e
Euunu prcag em based on houty or daly P, Exsmble. LMP hiksed 1818 0 (i btied 00 Doty m0rouncod pno § : .

a. Number of Cusiomer Accounts-Mandatory Curtailable §54 202 japdjive)
., Number of Ci A Vi y Curtailable §5¢ 203 rajiejiix)
10. Number of C A te- Green Power §54.263 (el4)ivi)
[Oafinad &3 slctic supoly Tt has been promaind a hewng greater han requnsd ranswsble condant & emesds exang minkTrum sehewabie contant
rwsiramanty fo raiat power. Product aTiamsd 1o custemne whesn cutuma reusats. soacteized serics AP ROr cnen

. Number of Customer Accounts-Sugpplier Billing §5a 203 (aji¢)x) J!O
[inciucias a1 cusiomers who sre nol bifed by te ubilty for thi soppiers bl It S on biled try & DEING sorvow ot than the ully.

_Mumber of Cusfomer Accounts- Aulo Payment §54 203 (a)(#)(x) . .
iraciuces customars indicated in 411 who wre bllsd s iRt £aris or piher payment , (Le. bank trasster) — L
T3, Number of Customer Accounta- Bumﬂhng §54.201 (a){d){x) i -
* Do Net Includa A Cuatomar Under Mors Than 1 Rats Scheduls in 92-8 & & e
Notw. llems 8 7a.0.¢- Numbar of toad lerm customar accourns by mngth of the onginsl primary contract, speciying fength in number of years.
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