
irect Enercyu 

Otibo Arthur 
Compliance Operations 

Direct Energy 
713.877.3534 

otibo. arthur@dii~ectenerqv. com 

April 25, 2016 

Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 2 n d Floor 
Harrisburg, PA 17120 0 0 

RE: 2015 Power Retail Choice Activity Annual Reports: Bounce Energy PA, L L C , Direct Energy 
Business. L L C , Direct Energy Business Marketing. L L C . Direct Energy Services, L L C . Gateway 
Energy Services Corporation 

Dear Ms. Chiavetta, 

Enclosed please find the Retail Choice Activity Reports for the reporting period of 2015 for the following 
Direct Energy entities: 

• Bounce Energy PA, LLC (A-2011 -2246617) Activity Report for calendar year 2015 
• Direct Energy Business, LLC {A-110025) Activity Report for calendar year 2015 
• Direct Energy Business Marketing, LLC {A-2013-2368464) Activity Report for calendar year 2015 
• Direct Energy Services, LLC (A-110164) Activity Report for calendar year 2015 
• Gateway Energy Services Corporation (A-2009-2137275) Activity Report for calendar year 2015 

In addition, and pursuant to 52 Pa. Code §54.423, Direct Energy hereby requests confidential treatment 
of the information (retail sales) contained in the reports. The numbers of customer counts by category 
are not released publicly in any other forum and, among other concerns, could be used to determine 
Direct Energy's market share and/or used against Direct Energy, to its competitive disadvantage. As 
such, enclosed are two copies of each confidential and non-confidential report for each entity. 

Should you have any questions regarding this submission, or require additional information, please 
contact me at 713-877-3534. 

Respectfully 

Otibo Arthur 
Compliance Operations 

Enclosures 

12 Greenway Plaza, Suite 250, Houston, Texas. 77046, tel. 713-877-3500 

www.directenergy.com 



Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Residential 
EGS Name: Direct Energy Services, LLC 
Reporting Period Date: January 1, 2015 to December 31, 2015 
Non-Confidential 

A Op •? £ ••n'.Q 

Date from EGS 
1. Total dumber of Customer Accounts Served §54.203 ('a^f/) 

2. Number of Customer Accounts- ^tat Rate* §54.203 (a)(4)(H) 
3. Number of Customer Accounts- Seasonal Rates* §54.203 (a)(4)(iii) 

Seasonal rates differ in summer/non-summer. 

I. Number of Customer Accounts- Time of Use Rates* §54.203 (a)(4)(iv) 

A retail customer account that is charged a rate that changes at different times of the day or night, or at different times during a 24 hour period or 7 day period but not as 

5. Number of Customer Accounts-Hybrid Rate Schedule*§54.203(aX4;(V] 

Includes any pricing arrangement which incorporates hourly rates and block rates. 

6. Number of Customer Accounts-Other Categories* 
(Do not include Customers In #2-5 or #8.) Please Specify: 

7a. Number of Customer Accounts in #2-6 on 1 year fixed term contract §54.203 (a)(4)(vi) 

7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract 
7c. Number of Customer Accounts in #2-6 on 3 year fixed term contract 
8. Number of Customer Accounts- Hourly/Real Time Rates* §54.203 (a)(4)(xi) 

Includes any pricing arrangement based on hourly or daily energy prices. Example: LMP based rate or rate based on prior-day announced price. 

9a. hj umber of Customer Accounts-Mandatory Curtaiiabie §54.203 (a)(4)(viii) 
9b. Number of Customer Accounts-Voluntary Curtaiiabie §54.203 (a)(4)(ix) 

10. Number of Customer Accounts- Green Power §54.203 (a)(4)(vii) 

Defined as electric supply that has been promoted as having greater than required renewable content & exceeds existing minimum renewable content 

requirements far retail power. Products offered to customer when customer requests specialized service. 

11. Number of Customer Accounts-Supplier Billing §54.203 (a)(4)(x) 

Includes all customers who are not billed by the utility for the supplier's services. Includes customers billed by a billing service other than the utility. 

12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) 

Includes customera Indicated in #11 who are billed automatically on credit cards or other automatic payment arrangement (i.e. bank transfer) 

13. Number of Customer Accounts- Budget Billing §54.203 (a)(4)(x) 

* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note: Items # 7a,b,c-- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. 
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Form 5. Pennsytvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 
EGS Name: Direct Energy Services, LLC 
Reporting Period Date: January 1, 2015 to December 31, 2015 

Form 5 Attachment 
Classification Definitions 
Classifications 
Small Non-Reiidentiai 

Criteria far Inclusion in Clossilicalion 
0 to 120,450 kWh annual mage (25 H W ' %55 lend l»etOf • 5760 hour t In tha y t t f ) 

Dtta from EOS; NorhConffthnttiT Medium Non-Retidentlai 120,451 to 2,409,000 kWh annual maoa (SOOkW • }5%load factor • 8760 hour* In tha yaar) 

1. Total Number ol Customer Account* Starved WJ fll'H') 
2. Number of Customer Accounts- Flat Rata* imoiexw) 

Large Non-Realdentlal 2,409,001 kWh annual u w g e and flreataf 

1 Number of duitomer Accounts- Seasonal Rales* ist.xi wwii) 

4. Number of Customer Accounts- Time of Use kites' fu x>j (tHW*> 

A n o l OAJamv ucotrt thai t* riifgaa a rati ttut chmqmltliniiFm ilnna of tm dtyc 

5. Number of Customer Accounts-Hybrid Rate Schedule"ji<.KU f. ;n ~ 

WduitM my pndng mmf immt *hkii IfCCTpomm Hamy n o t m Back mm. 
6. Number of Customer AccountB-Other Caieflotles* 

(Da nol n o w CuBotnyi ti e r i a i P t m SfClty-
Ta.Number of Customer Accounts in B2-6 on 1 year fined term contract 
7b.Number of Customer Accounts In «2-6 on 2 year f ixed term contract 
7c.Number of Customer Accounts in #2-6 on 3 year fixed term contract 
B.Number of tustomer Accounts- Hourly/Reai Time Rates'j*< »j m*l(»> 

my (utena m r g i m e t tmna aa m t y in arty m r m prsmt. Eajipta. L W Oatta rtto ar i t t t l amt 
9a. Number of Customer Accounts-Mandatory Curtaiiabie ju iai (mH*)(ymj 
9b. Number of Customer Accounts-Voluntary Curtaiiabie i s t . w j { • l e W ' f 
10. Number of Customer Accounts- Green Power f M raj(.«<)(W/j 

DallnMl l i mtafe KVf*f hnMsn DnynntM u nawig eraalv Vwn nquxwl ramwtfto contml * m«rt i«Bt ing rainbnifn W W M M I I 
nqirirDrrwa fgr ffcal powf - PnMfcjefr offwd lo emmwr ^nftrn outSoirm mmntt atwdiHae w t f o I 
11. Number of Customer Accounts-Supplier Billing JW.MJ MfMH 

i j . Number of Customer Accounts- Auto Payment jmoiimU'M 

Btfaaw aiWnnmiaigiMd B »l 1 iiinaOTNi^»iilmi«iii^wp^cjrMgeew«uaw«aaw)nwr*Mrmgmi^ 
^i.Humfaerottfuslomer Accounts- Budget Bil ling MI WX') ~~^W^^^K^^ 
• Do Nol Incmd* A Cu*toin>I Undti Mar* [ fun 1 Rit* SchaduM mt t -SSI 
Nol*. tema t 7j.b.c- humbflf Dl raiad l*rm cistomar flGCound by langth of [hflDrigln«l pttnary conUacl. mpactfyin^ knglp In r 


