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nrg. 
April 27. 2016 

VIA FEDEX 
Ms. Rosemary Chiavetta 
Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburc. PA 17105-3265 

NRG Retail Northeast 
3711 Market Street 
Philadelphia, PA 19104 

ECi 
APR 2 7 2016 

PA PURLiC U'nUTY COMMISSION 
ScCkEYAkVS 6JkEAU 

Re: Retail Electricity Choice Activity Report of Energy Plus Holdings L L C (A-2009-
2139745), Green Mountain Energy Company (A-2011-2229050), Independence Energy 
Group L L C (A-2011-226337), Reliant Energy Northeast L L C (A-2010-2192350) 

Dear Secretary Chiavetta: 

Pursuant lo 52 Pa. Code Sec 54.203(a) and (b), enclosed please find the 2015 Retail Electricity 
Choice Activity Reports for Energy Plus Holdings LLC. Green Mountain Energy Company, 
Independence Energy Group LLC and Reliant Energy Northeast LLC ("NRG Retail Affiliates"). 

NRG Retail Affiliates understand that the Commission will treat the total amount of customers as 
proprietary information that will not be released lo the public. NRG Retail Affiliates have 
marked the attached reports "CONFIDENTIAL" and request that the Commission grant the 
entirety of NRG Retail Affiliates Retail Electricity Choice Activity Reports confidential and 
proprietary treatment. The data provided in these reports is commercially sensitive information 
that NRG Retail Affiliates does not make public in any of our corporate reporting. 

Enclosed herein, as required by the rules are two copies of the redacted version of the reports and 
two copies of the "CONFIDENTIAL", un-rcdacted version of the reports. 

Please feel free to contact me at 301.509.1508 or via Email at 
NERetailReuulaton-faSnru.eom if you have any questions or require additional information. 

Sincerely. 

Leah Gibbons 
Director Regulatory Affairs 
NRG Retail Northeast 
Enclosure 



REDACTED 

Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Residential 
EGS Name: Energy Plus 
Reporting Period Date: as of 12/31/2015 
Confidential 
Data from EGS 
1. total Number of' Customer Accounts Served §54.203 <a)(4)(i] 

A retail customer account that is charged a rata that changes at arflerent times of the day or night, or at different limes during a 24 
frequently as each hour to reflect the costs of Bervlng the customer during "different time periods 
5. Number ot Customer Accounts-Hybrid Rate Schedule's54.203 (a)(4)(v) 1 

2. Number ot Customer Accounts- Flat Rate' §54.203 (o)(4)(ii) 

3. Number ot Customer Accounts- Seasonal Rates" §54.203 (a}(4Hm) 

Seasonal rates differ in summer/non-summer. 
. Number ot uustomer Accounts- lime or Use Rates" $54,203 mwov) 

ncludes any pridng arrangement which incorporates hourly rates and block rates. 

6. Number of Customer Accounts-Other Categories* 

I Do not include Customers in #2-5 orffB) Please Specify: Variable Rale 
7a, Number of Customer Accounts in 82-(» on 1 year fixed term contract §54.203 {a)(4)(vi) 

7b. Number of Customer Accounts in #2-6 on 2 year fixed term contract 

7c. Number of Customer Accounts In #2-6 on 3 year fixed term contract 
8. Number of Customer Accounts- Hourly/Keal I ime Kates" §54.203 (a)(4j(xi) 

includes any pacing arrangement based on hourly or daily energy prices, Example: LMP based rate or rate based on prior-day anh' 
9a. Number oi Customer Accounts-Mandatory Curtailable §54.203 (a)(4)(viiij 

9b. Number ot Customer Accounts-Voluntary Curtailable §54.203 <a)(4)<ix) 

il). Number ot Uustomer Accounts- Green Power §54.203 (B)(4)(vii) 

Defined as electnc supply thai has been promoted as having greater than required renewable content & exceeds existing minimum 
requirements for retail power. Products offered to customer when customer requests specialized service. 
11. Number of Customer Accounts-Supplier Billing $54,203 la)(4>{x) 

Includes all customers who are not billed by ihe utility for the supplier's services Includes cusionters bilied by a billing service olher 
\ 5. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) 

IncludeB customers Indicated in #11 who are billed automatically on credit cards or other automatic payment arrangement. (I.e. ban 
l!}. Number of Customer Accounts- Budget Billing §54.203 (a)(4)(x} 

' Do Not Include A Customer Under More Than 1 Rate Schedule In B2-6 & 8. 

Note: Items tt 7a,b,c- Number o( fixed term customer accounts by length of the original primary contract, specifying length in number of years. 
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REDACTED 

form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications 
EGS Name: Energy Plus 
Reporting Period Date: as ot 12/31/201S 

Form 5 Attachment 
Classification Definitions 

D M from E G S : C o n f i d e n c e / 

Classifications 
S m a l l N o n - R e s i d e n t i a l 

1 N o n - R e s i d e n t i a l 

Criteria for Inclusion in Classification 
D I P 120.450 k W m n n u a l u s j Q e l Z S k W • % 5 5 l o a d t a e l o r • 8 7 6 0 h o u r e i n t h e y e a r ) 

?0 .<S t t o j . 4 M . 0 0 0 k W h a n n u a l u w g e { H A W • i S M o a d J a e l o r 1 i T f e t h o u r s i n t h e y e a r 

i . l o t a I n j u m o e r o t L u s i o m e r A c c o u m s b e n r e a f M M i i J H ' M i i 

N o n - R e s i d e n t i a l ; , i 0 9 , 0 0 1 k W h a n n u a l u s a f l e a n d greaTer 

i . Number of Customer Accounts- Hal Kate' t n ?« HKW) 

3. Number of Customer Accounts- Seasonal Kates' jU 703 n W ' l 

. Number ot tuslomer Accounis- 1 mw ot Us* naios- (w.faJ f H i r t ' l 

A n t A l c u r a n r f accctrt that ^ aTtyf td • rarg I T I O i a n j a i l d i ! l w i l I rniH gf iha d^r v riqpi:,. 

'a. Number ol Customer Accounts-Mybnd Kale schcdule-ji* » i f*it*)e\ 

i . N u m b e r o t C u s t o m e r A c c o u n t s - O t h e r C a t e g o r i e s ' 

7 a . N u m b e r o f C u s t o m e r A c c o u n i s i n * i ! - 6 On 1 y e a r f i x e d t e r m c o n t r a c t 

7 b . N u m b e r o f C u s t o m e r A c c o u n i s i n i i - 6 o n 8 y e a r f i n e d t e r m c o n t r a c l 

' c . N u m b e r o f C u s t o m e r A c c o u n t s i n «2-6 o n i y e a r f t » c d t e r m c o n t r a c t 

UMumber of Cusbmer Accounts- HourlyJRea! Time Rafcs'l^ h i , . , l t ) l , i , 

W*Klal anii ^rk^ng uiranoemefd bawd on hautlt1 oi dajly vneigy oncet* EmmiM*. LMP tvMKl 
1 L-• 1»-
M. Numoer of customer Accounts-MAnaatory curtaiiaoie~\w[Mf(ai(4imi) 

Number of Customer Ac counts-Voluntary Curtaiiabfe $54 ?03 faHW*) 

10. Number of Customer Accounis- Green Power j&4 faxixvu) 

eaufcrrw*** EDT retail power. Pradudfi crffeied to 

having QTnaTsr man Frcutrttt rpnevnbt* conlert 

wHwi cuBTom raquv<k inKtflU/eiJ hit 

1 1 . N u m b e r o r C u s t o m e r A c c o u n t s - S u p p l i e r b i l l i n g ( W M J ^ ^ ' ^ 

indudoi Mi aatamBffc who art no bdled bj the vfilily for th * tuDplHtr^ M ' - I C H ^ndudn cuuomefi N 

i z , N u m t i e r o r c u s T o m e r T t e c o u n t s - T V U t o ^ 

T ^ / K T u m b e r o T ' C u s t o ' ^ r A c c o u r i t s - B u d g e t B i l l i n g w ^ t f i j 

' Do Not hcJuOv A C t m o n v r Under More Th jn 1 R*la S c W u k ^ • 2 * * 8 

hfole: fl#mi ir Ta.n,c- Number fiK#d l*rm cu f tH iwr account! by lan^ih o4 iha 
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ORIGIN ID:ESPA (855) 500-8703 SHIP DATE:27APR16 
NRG HOME ACTWGT: 0.50 LB 
NRG HOME CAD: 4435531/INET3730 "Cl 

3711 MARKET STREET 
10TH FLOOR o o 
PHILADELPHIA- PA 19104 BILL SENDER 
UNITED STATES US 

TO ROSEMARY CHIAVETTA 
PENNSYLVANIA PUBLIC UTILITY COMMISS 
PO BOX 3265 

HARRISBURG PA 17105 
{717)772-7777 
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