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Issued to comply, in part, with the Commission Order dated Auqust 20, 2015, at 
Docket No. P-2015-2491265 which granted Duquesne Liqht Companv an extension of time to 

implement its Phase II Off-Cvcle Switchinq Solution. 

NOTICE 
THIS SUPPLEMENT MODIFIES THE LANGUAGE IN TWO (2) RULES TO COMPLY, 

IN PART, WITH THE OFF-CYCLE SWITCHING REGULATIONS 

See Page Two 
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LIST OF MODIFICATIONS MADE BY THIS TARIFF 

CHANGES 

Rules and Requlations — General Provisions Sixth Revised Page No. 30 
Rule No. 45 Supplier Switchinq Cancellinq Fifth Revised Page No. 30 

Rules and Regulations — General Provisions Sixth Revised Page No. 30 
Rule No. 45.1 Switchinq Protocols Cancellinq Fifth Revised Paqe No. 30 

Lanquaqe has been modified in Rule No. 45 Supplier Switchinq and Rule No. 45.1 Switchinq Protocols to comply, 
in part, with Commission Order dated August 20. 2015, at Docket No. P-2015-2491265 which granted Duquesne 
Light Companv a waiver to implement its Phase II Qft-Cvcle Switching Solution until September 1. 2016. 
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RULES AND REGULATIONS - (Continued) 

GENERAL PROVISIONS - (Continued) 

45. SUPPLIER SWITCHING The Company will accommodate requests by customers to switch EGSs in 
accordance with 52 Pa. Code, Chapter 57, Subchapter M "Standards for Changing a Customers Electricity 
Generation Supplier^' with the exception of those customers currently noted in Rule No. 45.1 Switchinq Protocols (C) 
as the Companv was qranted a waiver of implementation until September 1. 2016. per Commission Order entered 
Auqust 20, 2015. at Docket No. P-2015-2491265. _RurGuant to tho Commiccion'c Final-Omittod Rulomaking (C) 
Ordor at Dockot Mo. L 201*1 2409383—Rulomaking to Amond tho ProviGions of 52 Pa. Codo, Chapter 57 
Rogulationo Regarding Standards For Changing a Customor'o Elootricity Gonoration Supplier (tho Qrdor), tho 
Swilohing ProtoGols have been modified to eliminate the waiting period for-a-switGh-and-ailow-roore-than one 
EI ect r ic i ty- Pf ovider-dw in g-a-bilting-GyGlfe—Customers-are-perm itted-to-pufGhase-ei9Gtricity from up to two (2) 
BeGtriGity-RroviderGpef-biiiiffg-GyGte. 

Customers who elect to return to the Company from an EGS will return at the charges of the applicable rate. 

Also, in jn_compliance with the Commission's Order at Docket No. L-2014-2409383, the Company shall preserve 
all records relating to unauthorized change of EGS or change to Default Service disputes for three (3) years from 
the date the customer filed the dispute. These records shall be made available to the Commission or its staff 
upon request. 

Switching by customers shall occur in accordance with the direct access procedures, and in accordance with the 
provisions contained in this Tariff and the Company's EGS Coordination Tariff. 

45.1 SWITCHING PROTOCOLS For all customers except those noted below, upon receipt of the request by 
the Company from the customer or authorized party to change Electricity Providers, the Company shall send an 
electronic notification to the selected EGS and a confirmation letter to the customer on the first business day after 
the enrollment is received. This notification requirement may not apply when a Commission-approved program 
requires the Company to initiate a change in EGS service. The Companv will process the transaction for a switch 
from an EGS and will assume any rescission period with the EGS has ended.-U-the-Gompany-has-not processed 
a switch roquost within tho current billing cyolo, tho The Companv will process the selection within three (3) 
business days of receipt of the request and billing with the selected Electricity Provider will begin on the fourth 
business day. If tho Company has procossod a switch roquost within tho current billing cyclo, tho change to tho 
subsequent EleGtridty-Providerwiit-be-effeGtive-as-Gf-the-GustGmer-s-n&xt-sGheduled-meter-fead date-to the extent 
that-the-request-is received at least four (4) business days prior to the meter read date.—The Compaffy-wiil 
prococG tho trancaotion for a switch from an EGS and will assumo any rescission poriod with tho EGS has ended. 

When a customer contacts the Company to request a change from the customer s EGS to Default Service, the 
Company shall inform the customer that there may be a penalty to cancel service with the EGS. Subsequent to 
this notice and upon express or written consent from the customer, the Company shall enroll the customer in 
Default Service in accordance with the switching protocols set forth above. 

Customers on retail tariff rate schedules SE - Street Lighting Energy, SM - Street Lighting Municipal, SH - Street 
Lighting Highway, PAL - Private Area Lighting, UMS - Unmetered Servtce, Rider No. 9 - Day-Ahead Hourly Price 
Service, Rider No. 9 - Day-Ahead Hourly Price Service customers that have been shopping for less than four (4) 
consecutive billing periods, Rider No. 13 - General Service Separately Metered Electric Space Heating Service, 
Rider No. 21 - Net Metering Service, and summary bill customers who receive service at many different meter 
points in the Company's service territory and receive one summary bill for all meter points shall be permitted to 
change Electricity Providers only on their billing cycle date. 

For all changes to an EGS, the EGS will become the EGS of record for delivery provided that: (1.) all required 
information is provided to the Company including the customer's name, service address, supplier agreement 
identification number, proposed EGS and confirmation that the proposed EGS has agreed to provide the services 
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and (2.) the customer has not contacted the Company to dispute the EGS selection. If the required information to 
process a change to an EGS is not provided, the customer shall either call the Company with the necessary 
information or submit signed written authorization before the change is processed. 

(C) - Indicates Chancje 
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