BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Linda Hawn						:	
							:
v. :		C-2016-2530764
:
Duquesne Light Company		 		:



SECOND INTERIM ORDER
To Reschedule Continued Initial Telephonic Hearing


		On February 23, 2016, Linda Hawn (Ms. Hawn or Complainant) filed a formal complaint with the Pennsylvania Public Utility Commission (Commission) against Duquesne Light Company (Duquesne Light or Respondent) alleging Respondent was threatening to shut off her electric service, and failed to tell her that her monthly payments did not go to pay off any of her CAP arrears.  Ms. Hawn requested a payment arrangement.  On March 17, 2016, Respondent filed an Answer, in which Duquesne Light denied all material allegations.

By Telephone Hearing Notice dated April 8, 2016, the Office of Administrative Law Judge notified the parties a call-in initial telephonic hearing in this case was scheduled for Monday, May 9, 2016 at 10:00 a.m.  On April 12, 2016, the presiding officer issued a Prehearing Order setting forth various procedural matters, including how parties may request a continuance.    

On May 2, 2016, the presiding officer received a hand-written letter from Ms. Hawn which indicated Ms. Hawn would be admitted to a hospital on May 4, 2016, for the purpose of undergoing eye surgery.  Ms. Hawn indicated she would be hospitalized for approximately one week with an additional recovery period lasting at least one month.  Ms. Hawn requested a continuance.  Ms. Hawn’s request indicated she sent her continuance request in writing to Duquesne Light but the request did not indicate if Respondent had agreed previously to a continuance.

Also on May 2, 2016, the presiding officer received a letter via facsimile from Respondent which included a different but similar hand-written letter from Ms. Hawn requesting a continuance.  Duquesne Light indicated in its letter that it had no objection to the continuance request.      

As a result, the presiding officer issued the First Interim Order on May 3, 2016 in which Complainant’s request for a lengthy continuance was granted.  Accordingly, the Office of Administrative Law Judge notified the parties a call-in initial telephonic hearing in this case was rescheduled to Tuesday, July 19, 2016 at 10:00 a.m.

On May 6, 2016, counsel for Duquesne Light electronically filed a request for a second continuance because counsel was unavailable on July 19, 2016.  Counsel indicated Complainant was notified and she had no objection to the second continuance.

[bookmark: _GoBack]A review of Duquesne Light’s request for a continuance leads to the conclusion there is a reason for a short continuance.  Pursuant to 52 Pa.Code § 1.15, extensions of time may be granted by the presiding officer for good cause shown upon a motion filed by a party.  This request for a continuance shows sufficient cause exists, under the circumstances, and the request will be granted.  

THEREFORE,

		IT IS ORDERED:

		1.	That the request for a continuance submitted by Respondent, Duquesne Light Company, is granted.

	2.	That the initial telephonic hearing scheduled for this case on Tuesday, July 19, 2016, is cancelled and continued.

		3.	That the parties will receive a new Hearing Notice from the Commission setting forth a new date for the Initial Hearing.



Date:  May 11, 2016											
							Katrina L. Dunderdale
							Administrative Law Judge
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