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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

Purnell
Dccket No.: F-2015-2513799

Public Utility Commission
801 Market Street

4th Floor J
Philadelphia, PA 19107
Thursday, April 14, 2016 ,
Commencing at 10:07 a.m.

DARLENE D. HEEP, Administrative Law Judge

RECEIVED

For the Respondent N
APR 3 0 2016

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Reporter: Stephanie Mandala

Any reproduction of this transcript
is prohibited without authorization

by the certifying agency.
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1 INDEX TO WITNESSES

3 |WITNESS DIRECT CRO3S REDIRECT RECROSS

4 |Lerro B1 -- -- -—
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N INDEX TO EXHIBITS

3 | NUMBER FOR IDENTIFICATION IN EVIDENCE

¢ |For the Complainant:

5 |NONE OFFERED

7 | NUMBER FOR TDENTIFICATIGCN IN EVIDENCE

8 |For the Respondent:

911 Account Transaction

10 Activity -- 105

11 |2 CAP History -- 105

1213 Customer Contact

i3 History -- 105

14 |6 Utility Company Report - 105

15 (7 Case Details Réport - 105

i6 |8 BCS Decision Report -- 105

1719 Utility Company Report -- 105

18 |10 Case Details Report - 105.
19111 BCS Decision Report -- 105

20112 Case Details Report - 105

21113 7/14/14 Letter -= 105

22 |15 Case Details Report ~-- 105

23 |16 BCS Decision Report -- 105

24 |17 Meter History 90 105

25|18 Meter History 85 105 .
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FOR IDENTIFICATION
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the Respondent:
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High Bill
Investigation

High Bill
Investigation

Remove Meter Test Form
Account Activity

Fax and Memorandum

91

96
87

105

105
105




NO SCANNED IMAGES ARE
AVAILABLE

COMPLETE TRANSCRIPT
AND/OR EXHIBIT(S)
MAY BE VIEWED IN THE
COMMISSION’S

FILE ROOM




