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COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

BEVERLY BURTON, 

Complainant, 

vs. DOCKET NO. C-2015-2518681 

PHILADELPHIA GAS WORKS, 

Respondent. 

***PUBLIC UTILITY COMMISSION HEARING*** 

BEFORE: THE HONORABLE CHRISTOPHER P. PELL 

PLACE: 801 Market Street 

Philadelphia, Pennsylvania 19107 

DATE: Wednesday, A p r i l 20, 2016 

TIME: 10:04 a.m. 
REPORTER: Natalie J. Boulanger 

RECEIVED 
MAY 0 5 2016 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

KARASCH & ASSOCIATES 
NATIONALLY REGISTERED PROFESSIONAL REPORTERS 

(800) 621-5689 A 
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1 A P P E A R A N C E S : 

2 
PHILADELPHIA GAS WORKS 

3 BY: GRACIELA CHRISTLIEB, ESQUIRE 
800 West Montgomery Avenue 

4 P h i l a d e l p h i a , Pennsylvania 19122 
(215) 684-6164 

5 Representing the Respondent, P h i l a d e l p h i a Gas 

6 
Works 

7 

8 
A L S O P R E S E N T : 

9 
Pierce, Esquire 

10 
Adrian Crawford, P h i l a d e l p h i a Gas Works Representative 
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1 I N D E X 

2 WITNESS Page 

3 

A 

BEVERLY BURTON 

1 

5 

f. 

D i r e c t by Judge P e l l 6 

u 

7 WITNESS Page 

8 

Q 

ADRIAN CRAWFORD 

10 D i r e c t by Ms. C h r i s t l i e b 16 

11 Cross by the Complainant 29 

12 Recross by Ms. C h r i s t l i e b 30 

13 

14 - - E X H I B I T S - -

15 EXHIBIT NUMBER DESCRIPTION PAGE 
REFERENCED 

16 

17 PGW E x h i b i t 1 Contacts f o r Premise 17, 19, 
20, 22, 
23, 28, 35 

19 PGW E x h i b i t 2 S p e c i f i c Service Agreement 17,23 
Statement of Account 

20 

21 PGW E x h i b i t 3 Negotiated Payment 17, 25, 
Agreement 26, 29 

22 

23 PGW E x h i b i t 6 Documents 18, 28 

24 

25 PGW E x h i b i t 7 Gas Usage Analysis 18, 28 



KARASCH i ASSOCIATES 
6106968010 
KARASCH S ASSOCIATES 
1646 WEST CHESTER PIKE 
WEST CHESTER PA 19382 

SHIP ARIEL WOLF 
r n . SECRETARY'S BUREAU 
i U ' 400 NORTH STREET 

2ND FLOOR 
KEYSTONE BUILDING 

2 LBS 10F1 

HARRISBURG PA 17120 

UPS GROUND 
TRACKING*: 1ZX81 228 03 4754 3113 

SILLING: P/P 
REF 1 .BEVERLY BURTON VS. PHILADELPHIA GAS 
REF2 0*/2(yt6 

WS IB.O J4 HP LaserJet « 75.OA 04/2016 



NO SCANNED IMAGES ARI 
AVAILABLE 

COMPLETE TRANSCRIPT 
AND/OR EXHIBIT(S) 

MAYBE VIEWED IN THE 
COMMISSION'S 

FILE ROOM 


