PHILADELPHIA GAS WORKS
" 800 West Montgomery Avenue < Philadelphia, PA 19122

Danielle Leva, Paralegal
Legal Department
Direct Dial: 215-684-6862
FAX: 215-684-6798
E-mail: danielle.leva@pgworks.com
May 25, 2016
Mr. Domenic Fuscellaro
2135 West Porter Street
Philadelphia, PA 19145

RE: Domenic Fuscellaro v. Philadelphia Gas Works, Docket No. F — 2016 — 2544796

Dear Mr. Fuscellaro:

Pursuant to the settlement conference between you and Jessica Glace, Customer Review Officer — PGW held
on May 24, 2016, this letter confirms the terms of the settlement of the above captioned matter.

In complete seftlement of all issues in this matter, we have discussed your concerns with your account with
PGW. The parties acknowledge and agree to the following:

1. This matter involves disputed balance of your account for gas service to 2135 West Porter Street,
Philadelphia, Pennsylvania (PGW Acct. No. 08-5666-4501).

2. PGW has agreed to waive late payment charges totaling $91.20. This action reduces your bill from
$1,903.14 to $1,812.09.

3. You have also entered a payment agreement for $172 ($97 budget plus $75 towards arrears) monthly
payment for 24 months. The budget is subject to revision and will vary based on usage and rates.

4. You have indicated that you are satisfied with the treatment of your account for gas service, and you no
longer wish to pursue the above captioned matter.

If you need any additional information, please contact me at my direct-dial number above. Thank you.
incerely,

anielle Leva

cc: Wendy Vacca (PGW Mail)
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