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PECO ENERGY COMPANY May 25, 2016

COMPLAINANT, RESPONSE &
PRELIMINARY OBJECTIONS

I am writing in regards to PECO Response. | disagree with PECO
Response and the information there on. Here is my Preliminary Objectives

1. October 2012 I resided at 4756 Loring Street my past due amount
that I owed PECO was $234.45cents and was given a shut off notice to pay
the amount before October 16, 2012. PECO also said that there was an
unbilled agreement balance of $1,138.40cents and the total amount will be
$1,372.85 cents which was from a prevision address. I have attached that as
exhibit A, 1.

2. I moved to an apartment complex from 12/2012 to 11/30/2013 where
I did not need PECO Service due to the apartment complex having there
own Electric Provider.

3. I moved into the apartment located at 6064 Vine Street in 12/2013;
there I received a shut off notice on 1/10/2014 for failure to apply and that

they will be shutting off my service on 1/15/2014 and the account numbers
on this account was 0000000000. I have attached as exhibit A,2

4. T spoke to a Representative from PECO by the name of Kim on
1/14/2014 to try to get my service transferred over and was told | dld not
have an active account with CAP and owed no arrears.




5. Service was later transferred over and went on a budget billing; 1
did not want to get on there Cap Program due to me not being able to file a
complaint when needed regarding PECO manipulating and altering
documents. There was a case open regarding that matter with the Public
Utility Commission.

6 . This transfer fee of this amount came after I started questioning once
I received the denial letter in the amount of $1,267.25 cents and did not
have any service at that time; the transfer fee that I was told that 1 had to pay
by PECO was $6.00 dollars and that was applied to my first bill. If you
review the account for 6064 Vine Street it will establish that information
you will see that this $544.48 cents transfer fee was never mentioned until I
received funding from LIHEAP and Crisis. I mentioned that the amount
should have been paid in full that is when the transfer fee of $544.48 cents
was taken in to play.

7. The amount was not $1,753.33 cents the amount PECO said was
$1,372.85 cents from a prior account and that was Radbourne Rd and 103 S
3" St which is way over four years.

8. 1sent this letter certified mail on April 25, 2016 and have not
received my return card as of today. I also do not know anything about e-
filing and do not wish to submit or obtain any information that way. [ would
also like to mention that I received my mail on Saturday night May 21*
under my door due to the postal worker putting it inside someone else’s
mailbox. I went to the Post Master to address this matter. I ask that my case
go forward so that I can present this information in Court. | have attach as
exhibit A,3
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T} | 72-Hour Shut-Oft Notice - 1-800-494-400C

Aviso De Suspension De Servicio En 72 Horas
DATE ___ Jj/ el

ADDRESS L (D %:L U e P o d ¥ U(

TELEPHONE NUMBER ;AC(;OUNTNLMB -
[NGY's: $1 GL O10) 95
Your 3ervice Will Be Shut Off ” e /
Woe will shut off your PECO service on or after / v / L} because
1  You have a past due amount of PECO charges in o amoum of $ as o
T~ You have not let us read your metef(S)
0 You have a past due amount of PECQ charges in ire amount of $ as o
and you have not let us read your meter(s).
T You have not paid a past due balance of $ - for PECO charges a
from to .
You did not give PECO the identification (1.D.) we"riezd when you applied for service.

Q/ You have not applied for service.
O _ You have ngi paid the PECO deposit in me;anmunt of S
, Other I il - AR N
if we shut off your service, you may havatndoﬂwfoﬂwlngh&foxéwetumnbackon

+ Pay PECO past due amount of §

« Lot us raad your meter(s).

»  Apply for service and/or show identification.

*  Pay a turn-on charge of § .

. Payamnaymzmmmm‘fm ~ia PECD

+  Call us right away to make paymant arrangemenis o dispute your PECO past dus bill.

*THIS NOTICE IS FOR PECO AND ITS CHARGES ONLY™*
ATENCION
Este es un mensaje muy im, te. Si usted no lo entiende,
favor de llamar al nimero de teléfonc gule aperece en este documento.
MEDICAL EMERGFNCY NOTICE
Let us know if you or anyona presentty and nosrm.=. ; -ing In your home is seriously ill. WE WiLL
NOT SHUT OFF YOUR SERVICE during such an lilness provided you: ¢

1. Have your licensed physiclan or nurse practitioner certify, by phone and {n writing, that such an
iltness exists and that [t may be aggravated if your sseivice is shut off, phone certification must be
followed by written certification within 7 days.

2. Make arrangements to pay this biil. You must provide us with household income and occupant

TAND ’

Information to determine your payment terms white protected under the medical certification. I

IMPORTANT TO KNOW
Botore we shut off your utllity service ploase read the back of this noiice. You may be eligible tor certaln protections from

shut off.
Attencion ! Este es an monaaje muy Importante. 81 uatad no lo s5tends, favor de lama a 1-800-494-4000.

Pay your bltt at an authorizaed payment location or at PECO (23rd & Market Strests, Philadelphia). To pay by credit card or
check by phone, call 1-677-432-8384. The service provider will chezge a conwenience fes of $3.50.

See other sido for mer2 information
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l TEN DAY SHUT OFF NOTICE
\ (AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS)
FOR PECO ENERGY CHARGES ONLY.

Account Number: 9098362129 Past Due Amt: $234.45
For Service To: 4756 LORING ST New Billing:" $0.00
Date Prepared: October 2, 2012 Total Amount: $234.45

Your Gas/Electric Service May Be Shut Off!
Because your bill is past due, we will shut off the service to 4756 LORING ST
on or after 8:00 a.m. on October 16, 2012.

We will NOT shut off your gas/electric service if you do ONE of the following:

+*  Pay $234.45 in fuil before October 16, 2012, this includes any amount you owe on your paymerit
plan. This notice is effective for 60 days.

*  Fay the catch up amount on your agreement if it has defaulted. Call 1-888-480-1533 for the
amount.

+ Show us a paid receipt for the past due amount.

*  You may qualify for a payment agreement or special assistance programs. Call 1-888-480-1533 right
away to provide us with household income and occupant information. to determine your eligibility.

+  |fyou dispute this balance or have other billing questions. please call our office at 1-800-494-4000.

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR PROPERTY.

If we shut off your gas/electric service. you may have to pay all of the following before we can
turn service on:

+  Past Due Amount of $234.45

» Deposit Past Due Amount of $0.00

*+ Agreement Unbilled Balance $1.138.40

Total $1.372.85"

T your senate s shut of you may be recures T oay any addmionai tlls At nave Decome Bast due 1o TESIONE your ServIce

TH you- service b shal Sf you may Rave ' mase sLosianual payments I rger o have your serice restored. In addition to any
salance cwed you will Rave 1o oay a Recormerton crarge of up 1o 31.700 00 Thus fee amount 1s set by PECO's tanff and based
OF NOW IMUCH WK 15 NSE080 15 reSIONe your Serviceé Y ou mMay aiso DE recufed 1o pay a oeposd equal 1o two imes your average
monthly usage.

MEDICAL EMERGENCY NOTICE

Let us know if you or anyone presently and normally living in your home Is seriously ill. WE WILL
NOT SHUT OFF YOUR SERVICE during such an illness provided you:

1. Have your licensed physician or nurse practitioner certify by phone and in writing that such an
illness exists and that it may be aggravated if your service is shut off, phona certification must be
followed by written certification within 7 days.

"AND’
2 Make arrangements to pay this bill. You must provide us with household income and occupant |
rrformaton to determine your payment terms while protected under the medical certification.

IMPORTANT T3 £NCW
SETrT w52 35 )z S5y senvioe Ghilse t22C the sachk of tmis notce. You may, De eligible for certain proiections from
LY K e o

ATy TSR ES BT TESSSE Ty ToOr2rTE. B LSS0 00 b arecoe. favor 22 Lema 2 1-588-480-1533.
S SmTTECT 7T The S CUSer ETWE00E F IE rxSr 50 & T 2 orTes S@yTert ocsson of PECO Energy’s B Oce
T A ST Shees Swiompriz T Say oy Rt fars ¥ omess Dy orore Sz 1877 432-5384. The senice sreder al

T R SoseniEeE e o IR

Soe e s for more cfoereEson
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Return oniy this POrTION Wi yUUl LUELA MAWE puafee v e

[} check here to enroll in Power Pay automatic

ccount debit and complete form on reverse side Monday through Friday 8:30 & m. 10 5:0C o.n
accoun it an .
1-888-480-1533
G Check here to pledge a donation to MEAF and
cozpiete forp on reverse side.
T IS T R T SeEIle ke iy _ _
Ao ounT NanDET “ELWEST SEIETIT
90983-62129
19136-3107 - ~
TpeTEei Ao

DA URURE T U U SR B TR TRL IHCTTL TR

Flease pay ths amou:

PECO Eneray (0. mmediale?y 5234_:
PG BOX 13130
Philadeiphia PA 19162-0439 00000000000 000000000

904%43b2129000D00000022900000009
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