
BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION m ' 2 5 2016 

ED 

LESETTE BARTELL 
Complainant DOCKET NO. C-2016-2542213 

PECO ENERGY COMPANY May 25, 2016 

COMPLAINANT, RESPONSE & 
PRELIMINARY OBJECTIONS 

I am writing in regards to PECO Response. I disagree with PECO 
Response and the information there on. Here is my Preliminary Objectives 

1. October 2012 I resided at 4756 Loring Street my past due amount 
that I owed PECO was $234.45cents and was given a shut off notice to pay 
the amount before October 16, 2012. PECO also said that there was an 
unbilled agreement balance of $l,138.40cents and the total amount will be 
$1,372,85 cents which was from a prevision address. I have attached that as 
exhibit A, 1. 

2. I moved to an apartment complex from 12/2012 to 11/30/2013 where 
I did not need PECO Service due to the apartment complex having there 
own Electric Provider. 

3.1 moved into the apartment located at 6064 Vine Street in 12/2013; 
there I received a shut off notice on 1/10/2014 for failure to apply and that 
they will be shutting off my service on 1/15/2014 and the account numbers 
on this account was 0000000000.1 have attached as exhibit A,2 

4. I spoke to a Representative from PECO by the name of Kim on 
1/14/2014 to try to get my service transferred over and was told I did not 
have an active account with CAP and owed no arrears. 



5. Service was later transferred over and went on a budget billing; I 
did not want to get on there Cap Program due to me not being able to file a 
complaint when needed regarding PECO manipulating and altering 
documents. There was a case open regarding that matter with the Public 
Utility Commission. 

6 . This transfer fee of this amount came after I started questioning once 
I received the denial letter in the amount of $1,267.25 cents and did not 
have any service at that time; the transfer fee that I was told that I had to pay 
by PECO was $6.00 dollars and that was applied to my first bill. I f you 
review the account for 6064 Vine Street it will establish that information 
you will see that this $544.48 cents transfer fee was never mentioned until I 
received funding from LIHEAP and Crisis. I mentioned that the amount 
should have been paid in full that is when the transfer fee of $544.48 cents 
was taken in to play. 

7. The amount was not $1,753.33 cents the amount PECO said was 
$1,372.85 cents from a prior account and that was Radboume Rd and 103 S 
3 rd St which is way over four years. 

8. I sent this letter certified mail on April 25, 2016 and have not 
received my return card as of today. I also do not know anything about e-
filing and do not wish to submit or obtain any information that way. I would 
also like to mention that I received my mail on Saturday night May 21 s t 

under my door due to the postal worker putting it inside someone else's 
mailbox. I went to the Post Master to address this matter. I ask that my case 
go forward so that I can present this information in Court. I have attach as 

ibit A,3 



iffiiE 
72-Hour Shut-Off Notice 

Aviso De Suspension De Senricio En 72 Moras 

1-80(M94-400(3 

DATE 

NAME / *f 

ADDRESS i T V - \ 1 ^ l -
Ul ; b f \ (Tf If 

TELEPHONE NUMBER j ACCOUNT KUMBEEL _ . 

1 ^VV-.CCU'C^ 
Your Service Will Be Shut Off 
We will shut off your PECO service on or after 
• You have a past due amount of PECO charges in the amount of S 

because 
as o 

u 
• 

You have no! let us read your meter(s). 
You have a past due amount of PECO charges in tne amount of S 

and you have not let us read your meter(s). 
as o 

You have not paid a past due balance of S_ for PECO charges a 
from to 

• .You did not give PECO the identification (1.0.) we'need when you applied for service. 
You have not applied for service. 

• , You have ndfjiaid tfie PECO deposit in ms^amount of $_ 
Q- Other V \ i UT e , - r t^tfJX \ 

tf we shut off your service, you may have to do the following 
Pay PECO past due amount of S 
Let us read your meter(s). 
Apply for service and/or show identificaSon. 
Pay a turn-on charge of S. 

before we turn tt back on: 

Pay a eecuray deposit equas to two montrcof ave .-.je PECO cftaiges. 
Call us right away to make payment arrangemems or dispute your PECO past due bin. 

"THIS NOTICE IS FOR PECO AND ITS CHARGES ONLY** 
ATENCtON 

Este es un mensaje muy Importante. SI usted no lo enttende, 
favor de llamar al numero de teldtonc que aparece en este documento. 

MEDICAL EMERGENCY NOTICE 

Let us know if you or anyone presently and norn = i . mg in your home Is seriously III. WE WILL 
NOT SHUT OFF YOUR SERVICE during such an Illness provided you: , 

1. Have your licensed physician or nurse practitioner certify, by phone and tn writing, that such an 
illness exists and that tt may be aggravated ff your service Is shut off, phone certification must be 
followed by wrttten certtflcation within 7 days. 

' A W 
2. Make arrangements to pay this bill. You must provide us with household Income and occupant 
Information to determine your payment terms while protected under the medical certification. 

IMPORTANT TO KNOW 
Before we shut off your uttltty service ptoass reed the back of this riot ice. You may be eitgible for certain protections from 
shut off. 

Attencton ! Este es on mensaja muy Importante. SI usted no lo s.-̂ Giufe, favor de ttama a 1-600-494-4000. 

Pay your bill at an authorizod payment location or at PECO (23rd fi Market Stmets, Phlladeipttta). To pay by credit card or 
check by phone, call 1 -877-432-8384. The service provider wiii c-hsiue a convenience fee of S&SL 

See other sido for mere information 
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0112 

TEN DAY SHUT OFF NOTICE 
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS) 

FOR PECO ENERGY CHARGES ONLY. 

Account Number: 9098362129 
For Service To: 4756 LORING ST 
Date Prepared: October 2, 2012 

Past Due Amt: 
New Bi l l ing: 
Total Amount : 

$234.45 
$0.00 
$234.45 

Your Gas/Electric Service May Be Shut Off! 
Because your bill is past due, we will shut off the service to 4756 LORING ST 
on or after 8:00 a.m. on October 16, 2012. 

We wil l NOT shut of f you r gas/electric service if you do ONE of the fo l lowing: 
Pay $234.45 in full before October 16, 2012, this includes any amount you owe on your payment 
plan. This notice is effective for 60 days. 
Fay the catch up amount on your agreement if it has defaulted. Call 1-888-480-1533 for the 
amount. 

• Show us a paid receipt for the past due amount. 
• You may qualify for a payment agreement or special assistance programs. Call 1-888-480-1533 right 

away to provide us with household income and occupant information to determine your eligibility. 
• If you dispute this balance or have other billing questions, please call our office at 1-800-494-4000. 

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT 
PAYMENTS AT YOUR PROPERTY. 

If we shut off your gas/electric service, you may have to pay all of the fo l lowing before we can 
turn service on : 

$234.45 
$0.00 
$1.138.40 
$1.372.85* 

Past Due Amount of 
Deposit Past Due Amount of 
Agreement Unbi l led Balance 
Total 

. D o r se.-.TCc i s ST.-. VOL: .-riay De recuirec :z zs\ any additionai KIIS T.at nave oecome oasi aue to resiore your service 

T f VOL* serr.z- is ST.J: or- yoc may r^ve to ma-.e si-osiantiai Dayments :r. or cer tc nave your service resiore-a. In addition to any 
oalarce c**ec VOL.- M'.I have to cav a Reconnected. cr,arae -of uc to ST .700 00 This fee amount is set by P£CO's tariff and based 
DT. no*- mucri 'Aorx is needed to restore your service Vou may also De recixrec to cay a aeposn equal to two times your average 
monthly usage. 

MEDICAL EMERGENCY NOTICE 

Let us know if you or anyone presently and normally l iv ing In your home is ser iously i l l . WE WILL 
NOT SHUT OFF YOUR SERVICE during such an il lness provided you : 

1. Have your l icensed physician OF nurse practi t ioner certify by phone and in wr i t ing that such an 
il lness exists and that it may be aggravated if your service is shut off, phone certif ication must be 
fol lowed by wnt ten cert i f icat ion within 7 days. 

'AND' 
2. Make arrangements to pay this bil l . You must provide us with household income and occupant 
rnformaijof i to determine your payment terms while protected under the medical cert i f ication. 

JUPORTAVT TO -LKOW 
Serzr* me s-~ij~ rfr . ; x r tzSTt ser.-cce j i case rsas: me aac» cf m is rwbee. You may oe el ig ib le for certain protect ions f rom 

- c o * " =3=2 es e -

sc e r - ^ k x x zr -set y x x & t r . a^ r - c r zec : 3z>-=wrs tocabon o t PECO Energy's H e n O f r c e 

See -T-~gr SJO? for z x r e 



'Keturn onty tms port ion witn yoi 

#>PECO 
| j Check here to enroll in Power Pay automatic 

account debit and complete form on reverse side. 
i | Check here to pledge a donation to ME4F and 

co=plete forn on reverse side. 

^ I L i C ' i L P H I - p i 19136-4107 

l'li ,i l Mn ,i l , li , , l'nlll ,l ,il ,l ,l , ,' ,l ,li ,lii l' lill l ,tli ,li ,i' 

Monday through Friday 8:30 a m. to 5:00 o.n 
1-888-480-1533 

90983-62129 

PECO tnerav Co. 
PO BOX 13339 
Phi ladelphia PA 19162-0439 

Tl ' J,,.),,..,!!..,,..,,,!!!!,!,!.. 

Please pay tms amo^^: 

immediately S 2 3 4 . 

•OmOQOOQOQOOQOOOOOQO 

TD̂ flBbSlETODODDDDODSETDOODDDÔ  
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$1.57 

Postmark 
H A M 

04/25/2016 
Total Posiage and Foes 

*7.57 

Customfe." Postage -$1.41 

f-6 '.6 

S6. • = 

$20.00 
-$13.80 

^8??xa2US?S; :o SB: .3-.C5-. 
status. MSn^rd Message one 'Jo'a 
rates may appl9\ You may also v i s i t 
USPS com USPS Tracking or cal l 
1-800-222-181^/ 

Order stani[>s dT usiis.aom/shofi or 
call l-600-Staiiip24. Co to 
usp^.^om/cl k.kr,shjp to print _ 
shipuntg iaotis t ' 1 ".cjstn;;? 
other * r,for [:,.->:• :"• " = 

Ret your mail wnen ana where vo:: 
want i t * u h a secure Post Office 
Sox. i i ; jh .ip fur a box online ai 

•usps. cum'V ''joxes. 
L A * A * * * » A » > 

Rm#:lC0rOG^n9400 
Clerk:05 

All sales f inal on stamps and postage 
Refunds -for guaranteed servHrtS onlv 

Thank yon for vour business 

HELP US SERVE VOU BETIEh 

TEL i US-AB'W YW^iECENl 
^•-"POSIAL EXPERIENCE . 

/ Go to: 
/ httpb:.'/poiralHxpfcriei.ce.coin/1 os \ 
[or scan thu. code with vour i i - ln l« j 

devic- : 



t t 5 ^ f S ? f - & | - i s | r l^Overbrouk Post Office 
% \ f l . i ^ s ^MTLAnnPHIA. Pennsvlvs-
r % i f r S | f ? . | p 3 r 191519998 

41654:::-:-:-:-:^ 

Expected Deiivery: Wed 01/27/16 
99 Certified Mail $3 30 
USP̂  Certified Mai 1 «• 
V..!M-.,2O0OO0379267SS 

Customer Postage 

I s s u e P n - I c r j i j ; 

-$1.41 

$6.16 

*6.1c Total: 

Paid bv: 
Cash * c-- . 

r ' " ' ' ' ^ latest 
::=:^s ;;5>sgr:- Message and Oata 
~3-.es .-5y appi/v Vou may also, v i s i t 
-S-S.cora USPS Trkk ing or call 
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Order stamps t n usps.com/shon or 
cal I l-800-5taiii|)?4. Go tc 
usps.com/cl i'.krsnu; r c r ; r j . r 

shipoms !5::c- ;

a . - - . i - ^ . : ! 

l-et /o./* ma) i wnen ana where you 
-ant it »!rh a secure Post Office 
box. divjr, ,ir for a box online at 

'usps.cum.'pi.ijOxes. 

Bl ll#:lOOOD02i;6f)400 
01 erk 05 

All sales f inal on stamps aivl postage 
Refunds for guaram^ l servitHs only 

ihank you for your biibiness 

HELP US SEPVE m BETTER 

TELLJJS-ABOtJT- Yi)UR-)IEt;ENi 
POSIAL EXPERIEfgi:E 

/ 
/ Go to: 
\ ^x ̂  '• '-'Pte I exper i ei .ce. r.o;n/pos ' x 

lor scan this code with VUII mobile 
deviĉ  : /' 
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IORITY 
1 A I L * 
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PRESS FIRMLY TO SEAL 
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CUSTOMER USE ONLY 

'FROM: [PLEASE PniW] 
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.:>/frv^r...cv,.V\ 

PAYMENT BY ACCOUNT (if app l i cab le ) 

9"; 
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EL2fl727?532US 

fTERNATIONAL USE 
L A B E L HERE 

U.4 POSTAGE 
P H ™ E L P H I A . PA 
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$22.95 

R2303K142485-02 

UNITED STATES 
POSTAL SERVICE* 

PRIORITY 
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•DELIVERY OPTIONS ( C u s i o m e f Use Only } .QRIGINK e O S T A g S E R V ^ l 

I SIGNATURE REQUIRED Note; TT* maitr ffutt m» -SiflnatuFB Ri iqdwf bo« l( tut naZer. 1) 
^ ^wguliatmsRddrsssae'illgnatun; OR 2) Purchases addttiorml lnsuianc<; OR 3) Puichau) COO servn; OR 4) 

purchasosRolijmHeceiptseivtM.lfstiH boi is nol atocked, the PoBal Service wlil lijav« the Bom (i Ihe addnKMe's 
maa nwptade or other socura location wnfwul etlempuog to obtain Die actdisssM'i aiflnasura wi flollvery. 
I M I v e r y OpOoni 

D Mo Saturday Delivery (delivered next business day) 
• Sunday/Holiday Oelfvery Required (additional lee. where available') 
• 10:30 AM Delivery Required (addlUona) lee, where avattabts') 

•Retef lo USPS.com' or local Post O f l ka " loravaltabllity. 

;TO: (PLEASt PRDfT) 
PHONE( ) . 

U i t V'l. 

ZIP + 4* (U.S. ADDRESSES ONLY) 

Pt/ZIP Code SchcdalsO DBtrmry Oats Posage 

s ^ — 
Dote Ace*ptad (MWTDD/YY) Scheduled po l f vwy 'T imo^ , 

• 10:30 AM • 3:M'PM 
• 12 NOON 

Insurance Feo 

s 
COD Fee 

$ 
Tima Accepted^ ' 

/ — f (Q-PM 

y y k ) AM Delivery Fee 

$ 

Retum Receipt Foe 

$ 

Live Ammat 
Transpo rtabon FUG 

$ 
Weight ^ Q ^ t Bate Sunduy/HotldBy Pnamkim Fee 

s 
Acceptance Emptoyee Imtala 

Total Posi.ioe S Fees ^ 

S 

1 For pickup or USPS Tracking"", visit USPS.com or call 800-222-1811. 
\ $100.00 Insurance Included. 

DeOrery Attompl (MWDCVYV) 

OeftveryABompI (MMdJOYY) 

• AM 

• PM 

• AM 

• PM 

Employee Signature 

Employee Signature 
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0 1 

VISITUSATUSPS.COM^ 
ORDER FREE SUPPLIES ONLINE 

UNITED SI 
POSTAL SB 


