BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Mandy Botts						:
								:
		v.						:		C-2016-2526980
								:
PPL Electric Utilities Corporation/			:
Direct Energy Services, LLC				:



INTERIM ORDER
DIRECTING FURTHER HEARING

	Mandy Botts (Complainant) filed a formal complaint against PPL Electric Utilities Corporation, LLC and Direct Energy Services, LLC on January 27, 2016, alleging, among other things, that her bills were too high.  Both respondent’s filed answers to the complaint.  An initial hearing was held on May 27, 2016.  At the hearing the Complainant offered copies of her bills as well as some receipts for payments that she had made.  These materials were sent to me on or about June 2, 2016.  Further PPL was directed to perform a meter test.  The report of the test was sent to me by cover letter dated June 9, 2016.  In reviewing these materials, a further hearing is necessary in order for the parties to provide testimony relevant to these specific documents and to authenticate them for possible admission into the record.

	THEREFORE,

	IT IS ORDERED:

	That a further call-in telephone hearing shall be scheduled in the above case.
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