<> PECO.

An Exelon Company

Legal Department

2301 Market Street / $23-1
P.O. Box 8699

Philadelphia, PA 19101-8699

Direct Dial: 215.841.6841

June 14, 2016

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Howard Smith v. PECO Energy Company
PUC Docket No.: C-2016-2541759

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy Company’s Motion for
Judgment on the Pleadings with regard to the matter referenced above.

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

BN\

Shawane Lee
Counsel for PECO Energy Company

SL/alb
Enclosure

cc: Certificate of Service



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

HOWARD SMITH

V. DOCKET NO. C-2016-2541759

PECO ENERGY COMPANY

NOTICE TO PLEAD
To: Howard Smith

Pursuant to 52 Pa. Code §§5.101 and 5.62(c), you are hereby notified that, if you do not file a written
response denying or correcting the enclosed Motion for Judgment on the Pleadings within 20 days from
service of this notice, the facts set forth by PECO Energy Company may be deemed to be true, thereby
requiring no other proof. All pleadings, such as a Reply to Motion, must be filed with the Secretary of the
Pennsylvania Public Utility Commission, with a copy served to counsel for PECO Energy Company,
Shawane Lee, and where applicable, the Administrative Law Judge presiding over the issue.

Failure to respond to this Motion could result in the dismissal of your case.

File with:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:
Shawane L. Lee, Esquire
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103
Dated: June 14, 2016 -
Shawane L. Lee
Counsel for PECO Energy Company

2301 Market Street, S-23
Philadelphia, PA 19101-8699
Tel. (215) 841-6841

Fax. (215) 568-3389
shawane.lee@exeloncorp.com



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

HOWARD SMITH
v. :  DOCKET NO. C-2016-2541759
PECO ENERGY COMPANY
MOTION FOR JUDGMENT PLEADIN

PECO Energy Company ("PECO"), pursuant to 52 Pa. Code §5.102, respectfully requests
that your Honorable Commission dismiss the instant complaint inasmuch as Complainant
requests a payment arrangement. No factual dispute has been raised in the pleadings with
respect to the payment agreement. Pursuant to 66 Pa.C.S. §1405(c), Complainant is ineligible
for a Commission-ordered payment agreement, and thus Complainant fails to state a claim upon
which relief can be granted. Therefore, PECO is entitled to judgment as a matter of law
regarding the prohibited payment agreement.

1. On or about April 25, 2016, Complainant filed a Formal Complaint against
Respondent, PECO, requesting to receive a Commission-ordered payment agreement. A copy of
Complainant’s Formal Complaint is attached hereto as Exhibit 1.

2. PECO was served with a Formal Complaint on April 26, 2016.

3. In Complainant’s Formal Complaint, he states the reason for the complaint as “the
utility is threatening to shut off service or has already shut off service.”

4. The Complainant requests for relief:

I would like to get a payment plan I can afford.
5. On May 5, 2016 PECO filed an Answer, New Matter and Notice to Plead. A copy of

PECO’S Answer to Formal Complaint is attached hereto as Exhibit 2.



6. PECO averred in its New Matter that Complainant was initially enrolled in its
Customer Assistance Program (CAP) on October 6, 2009 under Tier E. New Matter { 1

7. PECO averred that Complainant was recertified in the program on July 29, 2010.
New Matter § 2.

8. PECO averred that the Complainant recertified in the program under Tier D on
December 9, 2013. New Matter § 3.

9. PECO averred that Complainant’s CAP tier rate changed to Tier B on November 10,
2015. New Matter § 4.

10. PECO averred that Complainant remains actively enrolled in the CAP program. New
Matter § 5

11. PECO averred that the entire balance of $3,985.19 consists of CAP arrears. New
Matter § 6-7.

12. As the entire balance consists of CAP arrears, PECO averred that no agreement
may be issued under 66 Pa.C.S. §1405(c). { 9.

13. Under 66 Pa.C.S. §1405(c), the Commission is precluded from establishing a
payment agreement for customers participating in CAP. Section 1405(c) states as follows:
“Customer assistance program rates shall be timely paid and shall not be the subject of
payment agreements negotiated or approved by the commission.”

14. To date, 27 days have passed since PECO filed its New Matter.

15. PECO has not been served with a response to its New Matter, and therefore it
requests that the facts stated therein be deemed admitted. 52 Pa.Code §5.63(b) (providing

that facts in new matter may be deemed admitted if there is no reply).



16. The Commission’s regulations at 52 Pa. Code §5.102(a) permits any party to
move for summary judgment or judgment on the pleadings after the pleadings are closed, but
within such time as to not delay a hearing. Under 52 Pa. Code §5.102(d)(1), the presiding
officer will grant the motion if the pleadings, depositions, answers to interrogatories,
admissions and affidavits show that there is no genuine issue as to a material fact and that the
moving party is entitled to judgment as a matter of law.

17. The moving party bears the burden of showing that no genuine issue of material
fact exists and that it is entitled to judgment as a matter of law. The Commission must view
the record in the light most favorable to the non-moving party, giving that party the benefit of
all reasonable inferences. First Mortgage Co. of Pennsylvania v. McCall, 459 A.2d 406 (Pa.
Super. 1983).

18. The provision at 52 Pa. Code §5.102(c) serves judicial economy by avoiding a
hearing where no factual dispute exists. If no factual issue pertinent to the resolution of the
case exists, a hearing is unnecessary. Lehigh Valley Power Committee v. Pennsylvania
Public Utility Commission, 563 A.2d. 557 (Pa. Cmwlth. 1989).

19. The pleadings in this case reveal the following:

a. There is no factual dispute that (a) Complainant is enrolled in CAP, (b) the
entire past due balance is CAP arrears.

b. Under 66 Pa.C.S. §1405(c), the Commission is prohibited from ordering a
payment agreement for an account holder whose past due balance consists of
CAP arrears. Therefore, the Commission cannot grant the relief Complainant

seeks regarding the payment agreement.



20. Because no factual dispute exists regarding the prohibited payment agreement
and the Complaint fails to state a claim for which relief can be granted, PECO is entitled to
judgment as a matter of law with respect to the requested payment agreement.

WHEREFORE, PECO Energy Company' respectfully requests that your Honorable
Commission dismiss the instant complaint with prejudice, as it relates to a request for a payment
agreement on CAP arrears, and the Complaint therefore fails to state a claim upon which relief

can be granted.

Respectfully submitted,

AW\

Shawane L. Lee

PECO Energy Company

2301 Market Street, S23-1

PO Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841

Fax: 215.568.3389
Shawane.Lee @exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

HOWARD SMITH
V. : DOCKET NO. C-2016-2541759

PECO ENERGY COMPANY

YERIFICATION

I, Shawane L. Lee, hereby declare that I am counsel for PECO Energy Company; that as
such I am authorized to make this verification on its behalf: that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

PN

Shawane L. Lee

Date: June 14, 2016




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

HOWARD SMITH
v. :  DOCKET NO. C-2016-2541759
PECO ENERGY COMPANY :

A ERVI

I, Shawane L. Lee, hereby certify that I have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

Howard Smith
2404 South Millick Street
Philadelphia, PA 19142

Dated at Philadelphia, Pennsylvania, June 14, 2016

_ AW

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

Shawane.Lee @exeloncorp.com
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S Tuesday, April 26, 2016 8:42 AM
Te: Lee, Shawene L:(PECO)

Ce Botak, Amy:(PECO)

Subject: [EXTERNAL] PA PUC eServe Notice
Importenos: High



PENNSYLVANIA PUBLIC UTILITY COMMISSION
Formal Complaint

Fiing this form Bogins a preceeding and be aparty to the
l’mbmﬂbhan?nhm u#.gunbmmn

mmm.mmww.wmws).mmw
account number. It is [OUr MBehonaIbiy o '..':'1':‘.- ne ; N any chances o vou

Streat/P.0. Box ___2404 s millick street Apt#
City philadelphia Statepa______ Zip19142
County __usa
TMMMs)WmWeCmC«MYw During the Day:
(215___)_7805830 (home) ( )
(mobils)
E-mail Address (optional): teamstruidu@gmail.com
Account Number (from
nuit’mm ( P

ummmmmw»amm or in a different
mmmmmmuumm.

City State I3

Pwvldoﬂuﬁ:lnmofﬂnﬂyoreanpanymmbhmmmm. The name of
your utility or company is on your bill.



PECO




3. Iupeof Utiiity Service

Mhbulhﬂngﬂutypoduuaymboﬂmbﬂuwmadmmm

o
O WASTEWATER/SEWER

O Gas O TELEPHONE/TELECOMMUNICATIONS (local, long distance)

O WATER O MOTOR CARRIER (e.g. taxi, moving company, limousine)

O STEAM HEAT

a- m«whmmmwmm«mmmwmm.

| did a informal first it but | was complaint dus to all my customer
mmmn&ﬂywmwwca@?m PECO refuse to give me proper
mmmlmwquMMUHw.

a

lwﬁhamm

incorrect charges are on my bill Pmuoduhohatmhwandmm
mwmwmmatyoummmm Altach a copy of the
bill(s) in question if you have fthem.

lmw-m.mammmmyumm. Explain the
mmmmm«mmmmmmmmmu

Other (expiain).



Note: ¥ your compiaint is only about removing or modifying a municipal Hen filed by
the City of Philadelphla, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphla County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a
lien.

in addition, the PUC generally does not handle complaints about cell phone or internet
sewbo.butmyboabhhmolvoadlspubmgudlngvdmmmunlcaﬂmwovorﬂ»
intamnst (Inciuding the inability to make voice 911/E911 emergency calls) or concemns
about high-speed access to Internet service.

§.  Reauseted Rellef

How do you want your compiaint to be resoived? Explain what you want the PUC to order
the utilily or company to do. Use additional paper if you need more space.

tmmummmmwuummmmbama
payment pian | can afford because | took care of my part by doing LIHEAP AND CRISIS.

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not foilowing rulss and can
order a utility or company to correct a problem with your service. Under state law, the

Decomber 2014 4



PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.



m:mma“ﬁmﬂmM’thmthm
porsonal safety or weifare? mmmmmmpmmm
complaint so that your identity is not made pubiic.

Note: You must answer this question if your complaint is against a natural gas
distribution mm.mmmasmmuwammmumwmoym
eomphlntbaMapwbhnlnvolvmmllhg.anques!tou«lvoaewbo.asecw&y
mnmmthminﬂmdmmaamtfaawmm
H«namnmua'PMnmeudarfwmmalm«Mm?
YES a
NO a-

Wmmmmmmbw.'awamdmeMFm
Abuse order to this Formal Complaint form.

Prior Utility Contact
a. hﬂm““a%dhm&mdmm(m

YES O

Noh:ﬁywmﬁmdmmb&cﬂon&ﬂoﬁmwmmwmyw
company is required. i you answered no, answer the question in Section 7 b. and
answer the question in Section 7 ¢. if relevant.

& Hﬂmbndmmpdﬁunaacsmm’wmha utility or company
ropreseniative about this compiaint?
YES O==-
NO O

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint Is against a natural gas distridution utility, an electric distribution utliity or a
water utllity AND (3) your complalnt is about a billing problem, a service problom, a
termination of service problem, or a request for a payment agreement.



Note: Emﬂywmndnmﬁedbcommeumnywmpany,mmwm
wuwbamammammmmwuﬁha
Fomlcunphlmmﬂumc.

Area Code/Phone Number
EMM!&(HM)

Note: Corporations, assoclations, partnerships, limited liability companies and poiitical
subdmnmaanhweahmmmmmaahmnggmwﬁhany
motions, answers, briefs or other legal pleadings.



lenmamemmumm
verification paragraph below and must sign and date this
mhmnmammhwmmmmn

10.

(Signature of Complainant) (Date) 4/28/2016

MdMWwM(wmbmm
mmmmumm)

Note: Hhcmhammm. partnership, iimited liability
company or political subdivision, the verification must be signed by an authorized

Note: lmmMmBmdcmmmadﬂon,mmw
file your formal complaint by mail,

Mail tho complated form with original signature and any attachments, by
yﬂ&bﬂnﬂ,ﬂﬂthuﬂ.uﬂ%ﬂmybﬂh:ﬂz

Note: FounalComlesontbyfaxore-mallmebemmd.

Hmhnmymmmmﬂbbm,phnemﬂnWs
Bureau at 717-772-7777.






EXHIBIT ¢2”



PPUC Page 1 of 2

CONSUMERINFO UTILITY&INDUSTRY FILINGERESOURCES ABOUTPUC CONTACTUS
Lea Off offilon | ContactUa | Search

<
;mﬂm“ eFiling Successfully Transmitted %
© todiy Accoums
© EOR Search
9 aSonden Directory v«:mmmmmmmdumummn
mmmamuumwmmu
O autocictionn ezsigning @ Dockst Number, The matter will recsiva the attention of the Commission and you
) ofipa Pace Print this page for your records. The date (ad on will e the cumrant day If the fling cccurs on
@ buiness day bafory or a2 4:30 PM Hantabung, PA tme. it will bo the next business day if the
SOlenon (fing occurs after 4:30 PM Hantsbung, PA Eme or on weskends or holidays.

¥ yosy (g granty 270 paow) you &7 required 0 aubmit ooy peper copy of the (g
witin 3 buzinces day of cobmiling the cfectrends (Thg, Thls paper copy can be
aaliod x Seavvigy, Fonraydmnis Puble Uy CommMaion, Commoemyeti
Haystens Buliding, 400 Morth Strest, 2nd Foos, Martebavg, PA 17120 . Pissse printa
copy of this pege end attsch & o &0 paper copy of your (iiing 8o the first pege.

Hm
m -2016-2541759

httne /hunans meen ctnta can cenlaldla alaa ...



<> PECO.

An Exelon Company

2";:' Mgzt Sreet/ S23-1
Philadetphia, PA 191015659

Diéroce Dial: 215-841-6841

RE: Howard Smith v. PECO Energy
PUC Doclket No.: C-2016-2841759

Dear Ms. Chiavetta:
waﬁhmucmmkmow’shmtohrm

lmmamdmm&namdmm&mm
served on the interested parties. Thank you for your time and attention o this matter.



PENNSYLVANIA PUBLIC UTILITY COMMISSION

HOWARD SMITH
Complainant

v. DOCKET NO. C-2016-2541759

PECO ENERGY COMPANY
Respondent

NOTICE TO PLEAD

Harisburg, PA 17120

With a copy to:
Shawane L. Lee, Esq.

PECO Energy Company
2301 Market Street, S-23

Philadelphia, PA 19103

Dated at Philadelphia, PA, May S, 2016

BN

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street S-23
Philedelphia, PA 19101-8699
213-841-6841

Shawane.lee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

HOWARD SMITH

DOCKET NO. C-2016-2541759

N
9 o0 00 @8 oo oo ae Oe

Pursuant to 52 Pa. Code § 5.61, PECO responds to the Complaint and states:

1. Admitted.

2. Admitted.

3. Admitted.

4. mwymmmmmmmmof
fact and conclusions of law in the instant Complaint.

hmwwmmmuwmmwmm
terminated his service. mmmmmmeswmmmampam
agreement. mwammucm'smmmumm
to 66 Pa.C.S. § 1405(c).

PECO Energy’s records indicate that the Complainant established electric service at 2404
South Millick Street, Philadelphia, PA 19142 under account number 81146-04034. See Account
Activity Statement, attached hereto as Exhibit “1”, The Complainant initially enrolled in

2



m'smmm(mmrnemms.m. The
Complahmmouﬁﬁedind:e;lomonlulyn.zow. The Complainant recertified in the
program on Tier D on December 9, 2013. Tthomphilm'sCAPTiamchmpdto‘ﬁaB
on November 10, 201S. The Complainant is actively enrolled in CAP. The Complainant’s entire
balance is comprised of CAP arrears.

On April 14, 2016, a $354.00 LIHEAP payment posted to the Complainant's account.
On April 20, 2016, the Complainant filed an informal complaint with the Bureau of Consumer
Services (“BCS™) requesting a payment agreement on his balance. At the time, he reported a
monthly income of $780.00 for one adult in the household. Soe Case Details Report #00343007,
attached hereto a3 Exhibit “2”. mmnmas.ummammmm
hW’smWw“hCS.QIMc). S¢g BCS Decision Report #00343007,
attached heveto as Exhibit “3".

The Complainants balance is $3,985.19. Ses Exhibit “1. The Complainant is not
mwsmmmmhhwmmuwﬁhcs.élw&(c)aum
balance is comprised of CAP arrears.

S. Denied.

6. Admitted

7. Admitted.

8. PECO Energy neither admits noc denies the allegations in paragraph 8. PECO is
wmmupamwmmmamauumwmmauawm
therefore, such allegation is deemed denied.

9. Paragraph 9 is a Verification and Signature to which no response is required.



PECO Energy Company ("PECO Energy”), pursuant to 52 Pa. Code § 5.62(b), further
responds to the Complaint and states:

L mcwmwnymwhmo'swmmm
(“CAP”) under Tier E on October 6, 2009.

2. The Complainant recertified in the program on July 29, 2010.

3 mwmhummmnumzmn

4. The Complainant’s CAP Tier rate changed to Tier B on November 10, 2015.

5.  The Complainant is actively enrolled in CAP under Tier B.

6.  The Complainant’s balance is $3,985.19.

7 The Complainant’s entire balance is comprised of CAP arrears. .

8. ﬁhcs.gxmc)mmwcmmmmmnbe
ﬁmdypﬁdmdahaﬂmtbcﬂ:ambjmofpammupﬁmdawbythc
commission.”

9.  Consequently, pursuant to 66 Po.C.S.§ 1405(c), the PUC has no jurisdiction to
give the Complainant a payment agreement.

10. PECO Energy avers that the Complainant’s complaint should be dismissed
pursuant to 66 Pa. C.S. §1405(c).



Shawane L. Lee

Counsel for PECO Energy
2301 Market Street, $23-1
Philadelphia, PA 19101-8699
(215) 841-6841

Fax: 215.568.3389



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

HOWARD SMITH .
Complainant :
5 :  DOCKET NO. C-2016-2541759
PECO ENERGY COMPANY :
Respoeadent :
YERIFICATION

L, Shawane L. Lmh&y&dmﬁalmmh?mo&egymy;uas
such [ am suthorized to make this verification on its behalf; that the facts set forth in the
foregoing Pieading are true to the best of my knowledge, information and belief, and that ] make
mmmmumdxahcs.gmm»mww
suthorities.

__BawWN__

Shawane L. Lee

Date: May $, 2016.



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

HOWARD SMITH

DOCKET NO. C-2016-2541759

s
e o0 80 00 s o4 e

Lmumwmulmmaym.m«mm
CoWsAmwahhMmmnﬂMmbymﬂhgam.My

addressed and postage prepaid to:

Howard Smith

2404 South Millick Street

Philadeiphia, PA 19142

Dated st Philadelphia, Pennsylvania, May $, 2016.
Shawane L. Lee
Counsel for PECO Energy Company
2301 Market Street, $23-1
PA 19101-8699

(215) 841-6841
Fax: 215.568.3389

Shawane.Lee@exeloncorp.com



EXHIBIT “1”



CUARD39 FEXO Account Activity Scatement Date: 04/20/16

Pege: 1 of 3
¢°* Aecount Information **e *¢* Current Account Statup eve

Account Bumber; a4} To: Curreat Bill: 9362.42 Credit hoount: .00

91146-04034 BOMARD SMTYH Pilled Pricx: $3722.77 Deposic Reguested; $0.00

Account Status: Active 2404 S MILLICK ST Balence Dug: $3985.19 Pepoait On-Eand: $0.00

Reguested By; FHILADELSTIA A 19142 Sexvice Address;

BERORD

snm
(2151760-3630 EBxtensicn:

iistor Bill Qrp: 13

PA 19142 Rate: CAP Opt B Bloctrie Residentiol Sexvice

) CMrT: CREDIY TOTAL SALAICE OU3

DTS CEAROR TEFR DIASED PERTOD SEAD L. X ATDTR ANy [ o] TORARD PATS -
03/16/14 Bi11 Gut DPA duo to Defeult $2323.9¢
08/08/14 Payment $130.00
03/18/34 TUDOE? DILLING 04716714 03/18/1¢ $89.00

*® Budget Bi11 Dotadl ** Actuws) Bill amount: 33.07 B3 Doforved Amount: <170.04
05715714 DEFERRED PAVMENT AGRERINY $40.77
05/15/18 Regular D111 6129.%4 08708 608
05709/14 Paymene $130.00
08/16/14 EUDGST BILLING 05719714 08716714 $77.00

°® Budgot Di11 Dotafl **  Actual Bi1l 2mount: 97.62 BB Deferred Amount: -189.22
06/16/14 DRPERRED PAMICDNT AQREFYYIT 840.77
06716714 Regular DI} 8117.3 07708 1030
07/34/14
07/14/14 Bi11 cut DFA Gus to Dofaule $2201.67
07/15/14 Fayeent Agrvomment $2201.67
07/16/34 Payment 827.31
07/16/14 DUDGET SILLDG 06/16/1¢4 07/16/34 $77.00

** Pudget Bill Dotail °e Actusl Bil} Emount: 160.20 B3 Doferved Amount: -36.02
07/16/14 DIFRERED AGEREET $40.77
07/16/14 Roguler Bil) $117.77 08707 1667
08/11/14 Payment $117.00
08/12/34 Bill Gut DPA Geo to Dofeule $2160.%0
08/13/14 Late Fayment $29.20
03/14/14 SUDCEY BILLING 07/16/14 08/14/14 $77.00

°° Budgot Bill Dotail **  aegmal Bil) Amoumt: 141.20 EB Doferred Amount: 6.18
00/14/14 Regular Dil) $2267.07 $2190.67 0%/03 1400
08/20/14 Fayment Agrecament $2267.97
09/18/14 roDgET DILLING 08714714 09/18/1¢ $77.00

°® Enfgot 5111 Dotall **  pceual 2111 Amcunt: 136.62 B9 Daferved Amoumt: ©9.80
09/15/14 DETERRED PAYMENT ACRERNENT $66.70
09/15/14 Regular B41) $143.70 10707 1344
10/13/14 B111 Out OFA duo to Defoule $2201.17
10/14/34 BUDGE? BILLIIG 09718734 10/16/14 $94.00

°® Budget D13l Dotail *° aceusl 2411 Mnount: ¢2.28 ED Doferred Rmount: 38.08
10714716 Late Payment Chargo $32.30
10/14/18 Regular Bill $2471.29 82377.28 13/0% 729
10/21/14 Fayment Agrecmont $2201.17
10/22/18 Poyment $143.70
11/11/16 Late Paymeat Chargo $1.41
11/12/14 SUDGE? BILLLNG 10716714 11/12/14¢ $94.00

°* Bodget B111 Detefd *¢  Actual Bi}) Anount: 20.99 BD Defarred Amoung: -26.97
11/12/14 CSFESRED PAVIORT® ATRERMTITE 866.70
11/12/1¢ Rogular Bil) $260.49 $127.79 12704 603
11/21/16 Poyneme $126.30
12/69/16 Bill Out DFA Gue to Dofeult $2134.47
12/09/14 Late Payment §2.01
12/15/1¢ BUDGET BILLING 11712716 12718714 $94.00

*¢ Podget Bill Dotail **  aceusl Bill Amount; 45.7¢ 3 Daferred Amounts -78.21
12/18/14 Reguler D431 $2392.99 $2290.39 01706 732
01/13/18 Late Payment Charge 932.37
01/16/13 PUDAET BILLING 12/18%/14 01716718 $94.00

*® Budget DIl Detail **  Acena) 8411 Amount: 71.60 ES Deferred Amomt: -97.61

01716718 Regular D11

$2310.96

$2424.96 02,10

901

k.



CUARDIS

FECO Account Activity Statement Date: 04/28/16
Foge: 2 02 )
cuancy [ ] Wi SAMASER DR

s CHARGE YYFR SIRETED PERIOD KEAD HETER & e s STy OTEL, FOIARD DAYS nea
02/17/18 SUDGET BILLING 01716718 02/17/18 $70.00

°¢ Budget Bill Dotail **  Actual Bill Amcuae: 6S.40 ED Doferved Amoumt: -102.31
02/17/13 Late Payment Charge $33.40
02/17/1% Regular Dill 82622.36 §2332.36 03/1%1 860
03/17/1% Late Paynent §33.98
03/1971S EUDGE? BILLDNG 02/17/1% 03719718 $70.00

*¢ Bodget Pill Potail ** Actusl Bi1] Amcumt: 78.04¢ B Doferred Amount; -93.37
03719713 Regular Di1) $2726.31 $2636.31 04/10 969
04/15/1% Late Peyment Charge $35.2¢
04/16/13 DUDGET BILLING 03719713 04/16/18 $70.00

°* Dudget G431 Dotafl ** Actus) D411 Amcunt: 31.19 B3 Deferred Asoumt: -132.10
04/16/13% Regular Bild $2031.%7 $2761.57 0%/08 (31
05/13/18 Laote Payment Charge 835.13%
05/15/1S PUDGEY BILLING 04/16/1% 0%/18/1% $70.00

** Bodget Bi131 Dutail °*  pctusl Bill Amount: 66.47 0 Poferred Amount: -135.73
05718718 Regular Bil} $2936.72 92856.72 06/00 88s
03/20/13 LIHEAP Payment $300.00
05/29/18 Payment Agreement $2436.72
05/29/13 DEFEINED FAYNENT MREIO R $103.1%
06/12/13 Bil1] Out DPA éus to Dafsule $2331.%7
06/13/1% Late Peyment Charge $29.07
06/16/13 BUDOET LILLING 05/15/13 06/16/1% $70.00

°* Budget Bill Dotail **  Actual P41l Amounts 187.97 BB Deferred Amount: -17.7¢
06/16/18 Regular Bill $2535.79 $2463.79 07,708 1740
07/14/13 Late Payment Charge 832.608
07/16/1% BUDGET DILLING 06716/1% 07/16/1% $70.00

°* Budget Bl Dotafl °* Actwal BINL Amount: 245.67 ED Dofarred Ancame: 137.9)
07/16/13 Rogular Bil) §2639.67 $2868.67 08/07 2133
08/12/718 Late Poyment Charge $34.20
08/14/13 DUDOST BILLIED 07716713 08/14/18 $70.00

** Budget P11l Dotafl ** pegual Bi11 Amount;: 279.08 ED Deferred Anoumt: 366.99
08/14/1% Rogular Bil}) $2742.687 $2672.07 09/08 2368
09/18/1S EUDGE? DILLING 08/14/1% 09/18/18 $70.00

*¢ Bodget DE1l Detaidl *¢ pcgual 8411 Amcumt: 291.34 ED Deferved Amcumt: $89.53
09/18/18 Late Peyment $38.28
09/15/1% Rogular D41} $2048.12 82778.12 10707 2411
10/13/18 Late Payment Charge $36.30
10/14/18 BUDGET DILLING 09715719 10/14/1% $165.00

*¢ Bodgst Bill Detall **  Actual 5411 Remumt: 97.02 BB Doferved Anovmt: $17.34
10/14/1% Regular Bil) $3033.42 $2084.42 11/0% 1097
11/10/18 Payment Agrecment $3083.42
11/10/13 DEFERPED PAYNENT AGRETINENT $610.60
11/12/13 UDCET BILLIIG 10/14/1% 11/713/18 $141.00

** Budget D111 Detall *°  Actusl Bi1) Amoune: 93.01 ED Dofezved Anoumt: 469.3S
11/12/15 DEFEREED PATIORNT ACRRPMEGIT $40.71%
1171271% Rogular Bil} $792.3% 12704 1228
11724718 Bi1l Cut DPA due to Default $2402.03
12/09/18 Lste Peymemt Chargo $40.96
12/11/18 Fayment Agroement $2402.03
12714713 Payment $792.39
12/15/1% Raturned Elcctronie Check $792.39
12/1%/1% DUDSET BILLING 11/123/1% 13/18/1% $141.00

°¢ Budgot Bil) Dotagl **  Actual Pil) Anonmts 279.06 ED Doferved Amoumt: 606.41
12/15/1% DRFERORD PAVMENT PORRTIHT §40.71
12/715/18 Regular B4l $1015.0% $40.96 01/06 2473
01/11/16 8411 Out DFA dae to Defsule 02361.32
01/12/16 Late Payment 846.00
01/19/16 BUDGET BILLING 12/15/71% 03/319/16 §141.00

°¢ Dudget Bi11 Dotall **  Actual Bil) Asceme: 292.39 GD Pefarred Aocumt: 787.00
01719716 Regular Bill $3%61.30 $3420.38 02/10 2361

02/16/16 tate Foymeat Chargo

846.12




CUAR03O FECO Account Activity Statement Dato: 06/28/16

Pego: 3 of 3
onrcs CXEDIY SOTAL SARANTS DU

b ] CERRSS vYvs BIILIND FIREOD READ EETER ¢ e XT3 BFES, FORRD Dave L]
02/17/16 BUDGET DILLINO 01/19/16 02/17/16 $210.00

°¢ Budgot Bill Detail ** Actus) BA1Y Apount: 76.43 Daferred Racumt: 624.32)
02/17/16 Regular 8311 $3017.%0 §3607.50 03/10 1098
03/15/16 Lato Peyment Charge $89.27
03/17/16 BODGEY BILLIED 02/37/16 03/17/16 $210.00

*¢ Badget Bil) Detai] eo Actual Bi11 Amcunt: 43.70 B3 Doferred Amount: 457.93
03/17/36 Regular Bi1) 84076.77 $3086.77 04/08 889
04/13/16 Lato Fayneat Charge _ §%2.42
CRIRGILE LIREAY Pugeet . 384,68
04/18/16 CUDOEY DILLING 03/17736 0471%/16 $210.00

*¢ Dudget Bill Detafl **  actws] Bifg Aaoumt: 29.1) B3 Defervred Anoxme: 277.06

04/15/16 Rogular Bi1} $3985.19 $3773.19 03/09 790



EXHIBIT “2”



Exelon.
Case Details Report

BCSCase iy 003430007
Costomer Name:  HOWARD SMITH
Servico Addresm 2404 SOUTH MILLICK ST.

PHILADELPHIA, PA 19142

Homs Phone: 0-
Business Phone: 0-
Berfgeny names SM
Altegonts contect:

Dats Case Opened:  2016-04-20
PAR Case: Y
Investigatsr Neme:  BCS CASE POOL
Iowstigntor Phones (717) 7870000

R

& Adnite: 1
 CixOvdbrexss 0
Chiidren Agem

Gress Incoma: $780.00
Miseefnrecss Infn

Cozyplaing Regsons
ON - PAR NEEDED (#61)

Costomer Problam Deserlption:
NO CAP ARREARS; WANTS PAR TO KEEP ON.

Comzpany Pesition:
04/19/2016 PAY 1400.00 TO KEEP ON.

Page 1

May 4, 2016

BCSBill Account #: 8114604034

Date Cut Out: 2016-04-23

Contact Type: TELEPHONE
Amount is Arrearw:  $3817.50



EXHIBIT “3”



May 4, 2016

BCS Case i 003430007 Open Date: 2016-04-20
Cestomner Namn HOWARD SMITH
Servics Address: 2404 SOUTH MILLICK ST.

PHILADELPHIA, PA 19142
BCS Bill Acoount & 8114604034 Previons Case &:
Viclation Type: NO Chapter Type:
Decision Type: w Section / Ruly:
lovestigntor Name:  BUREAU OF

CONSUMER SERVICE
Decision Issued Date:  2016-04-22
Case Closed Date: 2016-04-20
Letter Desexiption:
Total Balance: $0.00 Ralrees Dade:
Amocunt to Restore Servio:  $0.00 Aot to Cootloms Sarvien $0.00
Date Payroent Des: Regrdar Badoet Amswmt: $0.00
Special Badget Payment: 30,00 Final BEl Monthly Paymest: 30,00
P Azwoa Prymeents $0.00 Bad of Mocth Pagreents $0.00
Carreat Moathly Payseut: 30,00
Payment Terma:
PAR Descriptions
Recodetion

Description:
CASE CLOSED - DISMISSED PER IM-MDATEOFMAMRBSOWON
AND EXPIRATION OF THE STAY OF TERMINATION IS 4/27/2016



