
Ref: Docket No. C-2016-2539283 

Dear Secretary Chiavetta, 

RECEIVED 
2016 JUN 15 AH 10: 36 

PA. P.U.C. 
SECRETARY'S BUREAU 

I write to you in request to deny the motion of dismissal filed to you by the Philadelphia Gas 
Works (PGW), on the grounds of the material sent in the motion not complying with any 
material sent prior to the filing of my complaint. 

To begin, the PGW would have one believe that a series of complaints filed against them is 
frivolous and unjust, whereas the company did not acknowledge the series of notice sent to me 
for shut off, even though payments were made promptly, some times in excess of the bills 
received. The constant toil of a notice producing, a phone call made and a complete uphill battle 
launched regarding an agreement had left me with no alternative to contact the PUC for 
resolution. 

The amounts that were requested varied, for instance, an agreement for the amount of $1,000 
could change to $6,000 in a heartbeat. Even in the motion filed, an amount of $3,976.53 was 
requested to be paid in full, and yet it is not described as to where this amount came from, how it 
produced, and what it will satisfy. 

The reason behind my complaint is the constant shifting of payment amounts between the CRP 
as well as the principle balance, and this motion continues the trend of imaginative payment 
amounts to be given from me to the company without explanation. I have asked in the past 7 
months for a breakdown of my account to see how all of this is calculated, however no material 
has been sent to me upon request. Ironically, the notion states to ask for any pertinent 
information. Since it has come to a point that neither side is able to come to a logical, sensible 
agredVnent, I would like to have my hearing and explain my position in front of you as I intended 
to, and request that the motion be held until that day. 

Sincerely, r-o 
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