= PECO.

An Exelon Company

Legal Department

2301 Market Street / S23-1
P.O. Box 8699

Philadelphia, PA 19101-8699

Direct Dial: 215.841.6841

June 20, 2016

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Stephanie Mobley v. PECO Energy Company
PUC Docket No.: C-2016-2546866

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy Company’s Motion Jor
Judgment on the Pleadings with regard to the matter referenced above.

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

Pz .

Shawane Lee
Counsel for PECO Energy Company

SL/alb
Enclosure

cc: Certificate of Service



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

STEPHANIE MOBLEY
Complainants

V. DOCKET NO. C-2016-2546866

PECO ENERGY COMPANY
Respondent

NOTICE TO PLEAD
To: Stephanie Mobley

Pursuant to 52 Pa. Code §§5.101 and 5.62(c), you are hereby notified that, if you do not file a written
response denying or correcting the enclosed Motion for Judgment on the Pleadings within 20 days from
service of this notice, the facts set forth by PECO Energy Company may be deemed to be true, thereby
requiring no other proof. All pleadings, such as a Reply to Motion, must be filed with the Secretary of the
Pennsylvania Public Utility Commission, with a copy served to counsel for PECO Energy Company,
Shawane Lee, and where applicable, the Administrative Law Judge presiding over the issue.

Failure to respond to this Motion could result in the dismissal of your case.

File with:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Shawane L. Lee, Esquire
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated: June 20, 2016 m\"

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19101-8699

Tel. (215) 841-6841

Fax. (215) 568-3389

shawane.lee @exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

STEPHANIE MOBLEY
Complainants

V. : DOCKET NO. C-2016-2546866

PECO ENERGY COMPANY
Respondent

MOTION FOR JUDGMENT ON THE PLEADINGS

PECO Energy Company ("PECO"), pursuant to 52 Pa. Code §5.102, respectfully requests
that your Honorable Commission dismiss the instant complaint inasmuch as Complainant
requests a payment arrangement. No factual dispute has been raised in the pleadings. Pursuant
to 66 Pa.C.S. §1405(c), Complainant is ineligible for a Commission-ordered payment agreement,
and thus Complainant fails to state a claim upon which relief can be granted. Therefore, PECO
is entitled to judgment as a matter of law.

1. On or about May 20, 2016, Complainant filed a Formal Complaint against
Respondent, PECO, requesting to receive a Commission-ordered payment agreement. A copy of
Complainant’s Formal Complaint is attached hereto as Exhibit 1.

2. PECO was served with the Formal Complaint on May 23, 2016.

3. On March 31, 2016, PECO filed an Answer, New Matter and Notice to Plead. A
copy of PECO’s Answer and New Matter is attached hereto as Exhibit 2.

4. PECO averred in its New Matter that Complainant enrolled in its Customer
Assistance Program (CAP) under Tier C on October 11, 2010. New Matter q1.

5. PECO averred that the Complainant recertified in the program on October 10,

2012. New Matter §2.



6. PECO averred that the Complainant’s CAP Tier level changed to Tier B on
October 8, 2014. New Matter 4.

7. PECO averred that the Complainant is scheduled to recertify in the program on
October 8, 2016. New Matter §5.

8. PECO averred that the Complainant’s entire balance is comprised of CAP arrears.
New Matter 7.

9. PECO averred that the Complainant is actively enrolled in CAP. New Matter {8.

10. PECO averred that as the entire balance consists of CAP arrears, no agreement
may be issued under 66 Pa.C.S. §1405(c). New Matter J§9-10.

11. To date, 20 days has passed since PECO filed its New Matter.

12. PECO has not been served with a response to its New Matter, and therefore it
requests that the facts stated therein be deemed admitted. 52 Pa.Code §5.63(b) (providing
that facts in new matter may be deemed admitted if there is no reply).

13. Under 66 Pa.C.S. §1405(c), the Commission is precluded from establishing a
payment agreement for customers participating in CAP. Section 1405(c) states as follows:
“Customer assistance program rates shall be timely paid and shall not be the subject of
payment agreements negotiated or approved by the commission.”

14. The Commission’s regulations at 52 Pa. Code §5.102(a) permits any party to
move for summary judgment or judgment on the pleadings after the pleadings are closed, but
within such time as to not delay a hearing. Under 52 Pa. Code §5.102(d)(1), the presiding
officer will grant the motion if the pleadings, depositions, answers to interrogatories,
admissions and affidavits show that there is no genuine issue as to a material fact and that the

moving party is entitled to judgment as a matter of law.



15. The moving party bears the burden of showing that no genuine issue of material
fact exists and that it is entitled to judgment as a matter of law. The Commission must view
the record in the light most favorable to the non-moving party, giving that party the benefit of
all reasonable inferences. First Mortgage Co. of Pennsylvania v. McCall, 459 A.2d 406 (Pa.
Super. 1983).

16. The provision at 52 Pa. Code §5.102(c) serves judicial economy by avoiding a
hearing where no factual dispute exists. If no factual issue pertinent to the resolution of the
case exists, a hearing is unnecessary. Lehigh Valley Power Committee v. Pennsylvania
Public Utility Commission, 563 A.2d. 557 (Pa. Cmwlth. 1989).

17. The pleadings in this case reveal the following:

a. There is no factual dispute that (a) Complainant is enrolled in CAP, (b) the
entire past due balance is CAP arrears, (c) the sole relief Complainant seeks is
a Commission-ordered payment agreement.

b. Under 66 Pa.C.S. §1405(c), the Commission is prohibited from ordering a
payment agreement for an account holder whose past due balance consists of
CAP arrears. Therefore, the Commission cannot grant the sole relief
Complainant seeks.

18. Because no factual dispute exists and the Complaint fails to state a claim for

which relief can be granted, PECO is entitled to judgment as a matter of law.



WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instant complaint with prejudice, as it relates to a request for a
prohibited payment agreement on CAP arrears, and the Complaint therefore fails to state a claim

upon which relief can be granted.

Respectfully submitted,

AN

Shawane L. Lee

PECO Energy Company

2301 Market Street, S23-1

PO Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841

Fax: 215.568.3389
Shawane.Lee @exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

STEPHANIE MOBLEY
Complainants

V. : DOCKET NO. C-2016-2546866

PECO ENERGY COMPANY
Respondent

CERTIFICATE OF SERVICE
I hereby certify that I have this day served a true copy of the foregoing Motion for
Judgment on the Pleadings upon the party listed below, in accordance with the requirements of

52 Pa. Code §1.54 (relating to service by a party).

VIA First Class Mail
Stephanie Mobley

2131 Wakeling Street
Philadelphia, PA 19124

AW

Shawane L. Lee

DATED: June 20, 2016
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S e e ———

PENNSYLVANIA PUBLIC UTILITY COMMISSION
Formal Complaint

Riling this form begins a procesding and be o the
ﬂmﬂmﬁbhaﬁbhmwﬂ%é%wﬁn

Name Stephanie Mobley
Street/P.0. Box ___2131 Wakeling Street Apt# _
City Philadeiphir _______ State PA_____ Zip 19124
County ____Philadelphia
Telephone Number(s) Where We Can Contact You During the Day:

(_215__)__ 868-1102 roma) )
(mobils)

Stephaniermob@yahco.com
E-mail Address (optional):

Utility Account Number (from your bilf)__ 50813 63014

if your compiaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.

PmmﬁJﬂnameofmtmyormyMwhbhyouammhmg. The nams of
your utility or company is on your bill,

PECO
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Type of Utility Service

Mﬂnmmhqmdmmuhﬂnwwdywmm
check one):

0 WASTEWATER/SEWER

O cas O TELEPHONE/TELECOMMUNICATIONS (local, long distance)
0O WATER 0O MOTOR CARRIER (e.g. taxi, moving company, imousine)

O STEAM HEAT

Baasen for Complaing

Wkﬁudm“mmmnuﬂuwmm? Check all boxes below
that apply and state the reason for your compiaint, Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. if the complaint is about billing, tell

O  Incomect charges are on my bill Provide dates that are important and an explanation
about any amounts or charges that you believe are not comect. Attach a copy of the
bili(s) in question if you have them.

O | am having a reliability, safety or quality problem with my utiiity service. Explain the
m,mmmm«mmmymmmmmu




Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a compiaint about service or incorrect billing even if that amount is subject to a
lien.

In addition, the PUC generally does not handie complaints about cell phone or Intornet
service, but may be able to rescive a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concems
about high-speed access to Internet service.

Reguestad Rollef
How do you want your complaint to be resolved? Explain what you want the PUC to order
tho‘utlyoreunmyhodq, Use additional paper if you need more space.

| just would ke to have at lssst 30 days to get the maney fogether that | need o get onfo
WM'MbianranyhebmmgNemmmbamm.

Nots: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can aiso fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
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PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.



6.  Protection From Abuse (PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
perscnal safety or welfare? mmmmmmwmm
compiaint so that your identity is not made public.

Note: You must answer this question if your complaint Is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your

complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a "Protection From Abuse” order for your personal safety or weifare?
YES a

i your answer to the above question is “yes,” attach a copy of the cument Protection From
Abuse order to this Formal Complaint form.

7.  Prior Utiiity Contact
a. s this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

NO a

Note: Iif you answered yes, move to Section 8. Mo further contact with the utility or
company is required. f you answered no, answer the question in Section 7 b. and
answer the question in Section 7 ¢. if relevant.

b. if this is not an appeal from a BCS decision, have you spoken to a utility or company

mprosentative about this complalmt?
YES a
NO a

Note: You must contact the utility first if (1) you are a residential customer, (2) your
compiaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.



c. if you tried to speak to a utiiity company representative about your complaint but
were not able to do 8o, please axplain why.

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Compiaint with the PUC.

if you are filing a Formal Complaint 2s an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

if you are already represented by a lawyer [n this matter, provide your lawyer's name,
address, telephone number, and e-maill address, if known. Please make sure your lawyer
aware of your complaint. If represented by a lawyer, both you and your lawyer must
present at your hearing.

o

Lawyer's Name
Street/P.O. Box
City State Zp
Area Code/Phone Number
E-mail Address (if known)

Note: Corporations, associations, partnerships, limited llability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, brisfs or other legal pleadings.



—Stephanie Mobley 5/20/16

10.

(Signature of Complainant) (Date)

ﬂﬂodmmwoﬂh«(wwbwmm. associations,
partnerships, limitad liability companies or political subdivisions)

Note: if the Complainant is a corporation, assoclation, partnership, [imited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized empioyee. if the Formal Complaint is not signed by one of these
individuats, the PUC wiil not accent it.

A SN

Elsctronically. You must create an on the PUC's eFliing system, which may be
accassed at htto/Avwn .08, aov/éf fatile)

Note: anmMmdmm@cS)mMmm
file your formal compiaint by mall.

Mail. Hﬂnmphbdbmwlﬂsmﬂdﬂan&nmﬂmym.w
cortified mail, first class mali, or ovemnight delivery to this address:

Pennsylvania Public Utliity Commission
400 North Strest
Harrisburg, Pennsylvania 17120

Note: Formal Complaints sent by fax or e-mail will not be accepted.

nmmmmmmmommmmemmwa
Bureau at 717-772-7777.

Keep a copy of your Formal Complaint for your records.
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PPUC Page 1 of 2

CONSUMERINFO UTILITY&INDUSTRY FILINGESRESOURCES ABOUTPUC CONTACTUS
koo Off ofiing | Contct Ua | Seerch

; mﬂrﬂm eFiling Successfully Transmitted

© ity Aocous

° Your fling has besn Upon of for with the
our olacronicnlly recalved. reviow of the confiormancs

* 3 aSiandes Dimctery whmamnumw&qmm«

© Subsorintion m-mm.m«mumnmaumwm

@W uumawmmumumm

) ofina FAC mmmhmmHnﬁﬂumﬂuhwdqlnnmm
ahﬂm@hﬁuwummmmmnnuummawu

Olagod mmwmmmmmwmmaw

lmmmmnwao“mmmdmh
mammammm-‘ This paper copy can be
Commomaoalth

Popmoytyanda Yy
mmmmmummm 17920 . Plsase print &
capy of this page and attach i ¢o ummdmﬁ'nﬂ“m

&Cm

Oocket -2016-2546866

Number:

Description: m-mmm
mmmwmc«m

amission  [e/31/2016 1:48:55 P

Filed On: 5/31/2016 1:48:55 PM

hﬂl’N'/Mw N otate e wr/alllawlua.... mv » - a



<> PECO.

An Exelon Company
l2'*,!' Iariet Strost / $23-1
Philadelpbia, PA 19101-8699

Direct Dial: 215-841-6841

May 31, 2016

Rosemary Chiavetta, Secretary

B ivania Public Utili C.."

Harrisburg, PA 17120

RE: SWM]v.PECOEuuCumy
PUC Docitet No.: C-2016-2546866

Dear Ms. Chiavetta:

Cmdfa?ﬂcowcmy

SL/ab

ec: ngmmmmum



PENNSYLVANIA PUBLIC UTILITY COMMISSION
STEPHANIE MOBLEY i

DOCKET NO. C-2016-2546866

v.

PECO ENERGY COMPANY
Respondent

®¢ o0 ¢ o0 00 o0 o

NOTICE TO PLEAD

meamﬁoSZhCode”S.lOlmds.&(c).mnhuebymﬁﬁedthm. if you do not
mammmwMQWWMMJPBOOM
Cmywﬂhm&pmmdﬁhnﬁmammyhmmm
AﬂpMmMasaquy&oNBWMAl’fﬂ.mtbeﬁhdwﬁh&S«:mofﬁe
Pmyhnh?ublicUﬁmyCommhmn.ﬁ&acopyMeomfwPBCOEw
Cunpmy.Shmelmandwbueka.ﬁeAdnﬁuﬁwLaw!u@midingw«
the issue.

File with:

lenmmlthkeymmﬁklhg
400 North Street, Second Floor

Harrisburg, PA 17120

With a copy to:
Shawane L. Lee, Esq.
PECO Energy Company
2301 Market Street, S-23

Philadeiphia, PA 19103

Dated at Philadelphia, PA, May 31, 2016,

__ZaWN\_

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street S-23
Philadelphia, PA 19101-8699
215-841-6841
Shawane.lee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

STEPHANIE MOBLEY
Complainants

DOCKET NO. C-2016-2546866

V.

PECO ENERGY COMPANY

On May 23, 2016, PECO Energy Company ("PECO Energy”) was served with a formal
mmﬁubysmmmmwmmmwm
nmmszumss.sn.momwmcmmmm

1. Admitted.

2. Admitted.

3. Admitted.

4. Uﬂmwymmmmmmmﬂma
fact and conclusions of law in the instent Complaint. In her formal Complaint, Complainant
requests a payment agreement and states that she fell behind because of health reasons. PECO
Energy requests dismissal pursuant to 66 Pa. C.S. §1405(c).

The Complainant established service at 2131 East Wakeling Street, Philadelphia, PA
19124. See Account Activity Statement, attached hereto as Exhibit “1”. The Complainant was
earolled in PECO Energy’s Customer Assistance Program (“CAP”) on October 11, 2010 under
Tier C. The Complaint re-certified in the program on October 10, 2012. The Complainant's

2



Tubvelehangedonqumbau.ZOﬂtoTiuD. The Complainant’s CAP Tier level

ComphinamisacﬁvdyemonedinCAPmduT'n'rC.

Onuayu.zons.cthomplainmﬁledafamaloumplaanmdockammc-zols-
248!7$&mqawingapaymm PBOOﬁIedaMoﬁonforJMmontheH«dhp
ammmmcmhm'amwmismmyofwmm
mmmm»ﬁmwmmmapmw
0nIuly2l.2015.AdminisuaﬁveLleMgeSme.Ham(“AUHam”)Mlnitial
Dmmmmmo'smfwmmmmnﬁmuwmcm
mcmmmmwmmu'wmmwmmwm
Commission. OnNovunbuS.ZOls.theComiasimmAU!has'wmand
dismissed the case in its entirety.

ThoComplahm’sba!mis“.OM.l&MisWMMdyofCAPm
Seg Exhibit «1”. manplﬁnmhmu:itbdwawcmmymmonhu
balance. ﬁhCS.ﬁlMc)MM“(c)uﬂmmhmmmmee
ﬁmdymﬂmdahnmhmeamdmmw«wdby&e
commission.” Comeqmﬂy.mmw“mcs.ﬁlwﬂc).meWChasmjmﬁMonto
give the Complainant a payment agreement.

S. Denied.

6. Admitted

7. Admitted.



8. PECO Encrgy neither admits nor denies the allegations in paragraph 8. PECO is
wi&mnhowldgewhfmmaﬁmwﬂiciemmfmmabeﬁdasmmemnhofmisamm
therefore, such allegation is deemed denied.

9. ngmph9isaVaiﬁaﬁonandSi@anmtowhidmompmismﬁed.

PECO Energy Company ("PECO Energy”), pursuant to 52 Pa. Code § 5.62(b), further
responds to the Complaint and states:

L mcmmmuinmomgy-soummmm
(“CAP™) on October 11, 2010 under Tier C.
mwmmummmmwn
On September 24, 2013, the Complainant’s CAP Tier changed to Tier B.

The Complainant’s CAP Tier level changed to Tier B on October 8, 2014.
MComphhuhMuwmﬁfyhﬁcmmom&mls.
The Complainant’s balance is $4,044.18.

The Complainant’s entire balance is comprised of CAP arrears.

The Complainant is actively enrolled in the CAP program.

9. 66 Pa.C.S. § 1mc)mm1cmmmmmmu
ﬁmﬂypﬂmﬂsbaﬂnﬁbeﬁewbjeaofpaymwmmﬁmdwapmvedbyme
commission.”

10. Consequently, pursuant to 66 Pa.C.S.§ 1405(c), the PUC has no jurisdiction to

givetheComplainantandMs.Mooreapaymmagtmt.
4
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1. PECO Energy avers that the Complainant’s complaint should be dismissed
pursuant to 66 Pa. C.S. §1405(c).
Wmommwmywlymmmmﬂmble
Commission dismiss the instant Complaint.
Respectfully Submitted,

_ BN

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, $23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

STEPHANIE MOBLEY
Complainants

DOCKET NO. C-2016-2546866

Ve

PECO ENERGY COMPANY

YERIFICATION

LShmeLmhaebydedmmmlmcmmelfaPEOOEwgyCompny;thmm
mxmwwmmmmmmmmm:aMhu
MMmmmNMdmyWMMW.MMIM
dmvaiﬁuﬁm&xbjeammepmmalsmcs.ummmgwmmw
authorities.

_ BN

Shawane L. Lee

Date: May 31, 2016



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

STEPHANIE MOBLEY
Complainants

DOCKET NO. C-2016-2546366

Ve

PECO ENERGY COMPANY

LShaleu.haebyoc&fydm!havedﬁsdaymedawpyofPECOEwgy
CompmfsAmwah&eMWmaﬂWmﬁmbymﬂbgawpy.My
addressed and postage prepaid to:

Stephanie Mobley
2131 Wakeling Street

Philadeiphia, PA 19124

Dated at Philadelphia, Pennsylvania, May 31, 2016.

P\

Shawane L. Lee

Counsel for PECO Energy Company
2301 Merket Street, $23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
Shml.ee@exdoneorp.com
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CUARO3S PECO Accoumt Activity Geatesent Date: 08/23/18
Page: 1 of s
$¢¢ Account Informaticn eee *¢* Currest Account Status eee
Account Bu=bor: Mail Yo: Curzeat Bill: $309.08 Crodit Amount, $0.00
$0013-63014 ETEFHANIR R MODLEY Billed Prior: $3934.32 Depooit Requested; 80.00
Account Status: Active 23131 MARFLIEG ST Salence Duo: $4044.18 Deposit On-Band: $0.00
Requosted Dy: PHILADSLPHIA PA 1912¢ Sorvice Addresns:
STEPRANIB R KODLRY 2131 B UMARELIBO ST Kstar D411 Grp: 03
(218)060-1102 Bxtenstion: PHILADBRLINIA FA 19124 Rato: CAP Opt € Blectric Rosidentiel Garvice
an2ey CREDYY TOTAL BARARCR DU
DATR CIARGE TTPB BILLITND PERICD READ NETER § AS0UNY REDURY BILL FOIOMARD  DATS L ]
10/02/12 BUDATY BILLIKG 08/30/12 10/01/12 $62.00
°* Budget D411 Detail s°  Actual Pi)) Reount: 17.08 BD Paferred Amount: -69.01
10/02/12 Late Paynent Charge $27.09
10/02/12 Regular Dild $2002.0¢ 82000.86 10/2¢ 64?7
10/10/12 pPayment Agroement $2002.06
10/31/12 pPA Porgiven §140.00
10/31/13 BUDGST BILLIED 10/01/12 10/30/12 $68.00
** Padget Bi11 Datafl oo Actusl D11l Roouat: 60.29 B85 Duferred Amount: -78.72
10/31/12 parEse=zp PAYHENTY AQREENEET $3¢4.7
10/31/12 Pre-Progran Arrears $140.00
10/31/12 Reguler Dil) $102.Mm 11/2¢ 960
12/03/12 8111 Out DPA Gus to Defavult 92013.44
12/03/12 EUDGET DILLING 10/30/12 12/02/12 $62.00
*¢ Pudget Bill Detajl *¢  Actual He1d Amount: 99.42 BED Deforred Anmount: -42.30
12/03/12 DRFZRRED PAYNEWT ACREDREY 8.0
12/03/12 Late Payocent Charge $0.40
12/03/12 Regular Bild $199.62 $103.11 12/2¢ 1173
01/02/13 Late Payosat Charge 829.69
01/04/13 DUDGET BILLICG 12/02/32 01/03/13 862.00
*¢ Budgot Dill Dotai) ¢ Rotusl Di1) Amount: $1.93 BD Deferrod Amcunt; -$3.39
01/04/13 Regulsr Bi11 82304.98 $2242.93 01/29 944
02/04/1) Late Payesat Charge $30.46
02/08/13 CUDGET BILLIKG 01/03/13 02/04/13 $62.00
*¢ Budget D111 Detail e» Actusl Bill Amcunt: $5.98 B3 Doforred Anount: -88.42
02/0%/1) Regular Bill $2397.41 $3338.41 02727 !
03/03/13 Late Peyment Charge $31.)0
03/06/1) EUDGET DILLIKG 02/04/13 03/08/13 $62.00
°* Pudget 8411 Dotail *o  Actusl P41l Azoumt: 2).88 88 Deferred Amoumt: -96.89
03/06/13 Roguler Bill 92490.7 93420.73 03730 %)
04/02/13 Late Payeemt Chargo $31.10
04/04/13 BUDGET DILLIEG 03/08/13 04/03/1) 882.00
*¢ Dudget DI11 Dotail **  Accusl P41l Asount: 3.4 B3 Deforred Amoumt: -119.46
06/04/1) Regular B11) $3363.01 $2821.01 04/26 LIT)
05/01/13 Late Payment Chargs $31.38
08/03/13 BUDGST DILLIEG 04/03/13 08/02/13 $99.00
¢* Budget Bill Dytail ee Actusl Bill Anoemt: 83.2¢ B3 Doferred Amount: +164.20
08/03/13 Reguler Bi1) $2713.16 82615.1¢8 03/28 763
05/07/13 Payment Agreement 82113.16
08/23/13 LIUEAP Payment $370.00
0$/20/1) stiscellancous $271).16
03/20/1) Dedit Tremsfsr Paymene $2343.1¢
08/20/13 Paid In Advance 8271).16
08/20/13 Payment Agroenent §2)43.16
05/31/13 LIERAP Payvent $400.00
08/31/1) GUDGET BILLIEG 08/02/1) 08/31/13 $73.00
*¢ Budget 8411 Detail *¢  actus) Bil) Ancunt:s 24.30 B2 Deforred Asowst: -214.682
05/31/13 DIFRERED PAYMENT AOAREMENT 839.08
08/31/1) Regular Bill $-208.98 06/24 72%
06/03/13 Miscollensous $2304.11

Page |




CuAROI®

P800 accoume Activity Statenent

Date: 08/28/1¢

Peger 2 02 s
CIARTE CREDIY TOTAL BALANTS pu3

DATS CHARGE YYOFO BYLLITD pEnzeD READ uUSTER ¢ Lo 4 ANOUNY BNER, POREARD DAYS Lo ]
06/03/13 Poyaent Agreemsnae 82010.1¢
06/03/13 padie Trensfor Payment £2018.1¢
06/03/1) Paid 1o Advance $230¢4.11
07/01/13 opa Forgiven $140.08
07/01/1) supgny BlILIFG 08/31/13 07/01/13 $31.00

*¢ Dudgot D411 Detail e Actusl pill Aaount: 100.13 B3 Deforred Anmcunt: -187.¢69
07/01/1) pereRnEp PAMERT RIRBENRUT $34.21
07/01/13 Pre-Progran Arroars $140.09
07/01/13 Regular 9411 868.21 07/23 1330
07/29/13 9111 out ppa Que to Dofault 81903.98
07/30/13 Late Paymene Cherge $23.8:
07/31/1) BUDGERT PILLIBG 07/01/13 07/31/13 $51.00

®¢ Dudget D111 Detail e Actusl Dill pmonme s 160.30 BB Detorred Raount: -48.39
07/31/13 Rogular Bil) $214).87 $2092.67 08/22 171
00/21/13 RECOIZRCT FRE - CUT-00T EOn-pAY $30.00
06/27/13 Late Payvent Charge $26.20
00/29/1) pUDGEY BILLIES 07/31/33 08/29/13 $%1.00

°¢ Dudget 9111 Dotag] ee Rctual Bi1) Asoumt: 109.3¢ BB Detorred Asount, 9.98
00/29/13 Regular Bi11 $2240.98 82169.98 09/320 130
09/08/13 rLImEAP Paymont $200.00
09/28/13 Late Peynment Charge $23.30
09/27/13 ppa Forgiven $140.09
09/27/13 v-d.g Arroars $140.00
09/30/13 CUDAET DILLING 00/29/13 09/30/13 $90.00

°¢ Budget Bill Dotai)] ee Actual Bill Amount, 136.26 B9 DPoferred Anomt: $6.21
09/30/13 Regular 9411 92186.28 $2066.28 10/22 1310
10/29/13 sopozy BILLING 09/30/13 10/29/13 $103.00

** Budget Bill Dotaj)l oo Actusl P41l Anount: 99,36 B3 Boferred Anount: 82.87
10/29/13 Late Payoent Charge $26.63
10/29/13 Regulsr Bi11 $2298.90 $2102.90 11/20 1M
11/26/13 Late Payoent Charge 830.20
13/27/1) suoosy DILLIEG 10/29/13 11/27/13 $104.00

¢* Dudgee Bi1) Detai] ee Actusl Bil) Acount, 9.9 23 Doferred Acount, 40.%50
11/27/13 neguier Bi1) §2418.10 $2314.10 12/23 1006
12/30/13 Late Peyeent Charge $29.7¢
01/02/14 BUDGST BILLIRG 11/27/13 01/02/14 8104.00

*¢ Budgst D411 Detafl ¢o hetual Pill Aecunt; 131.1) 88 Dofarred Anounte §7.63
01/02/14 Regular 51} $2381.06 $2447.0¢ 01/2¢ 1266
01/10/14 LimmAp Payoent $1863.00
01/31/14 ppa Porgiven $140.08
01/31/14 Pre-Progren Arrearp 8140.00
02/03/14 bUDAEY DILLIEG 01/02/14 02/03/14 §104.00

¢¢ Pudget B111 Deteil eo Actusl Di11 A=oumts 9g.00 BD Deferred Amsune: 61.63
02/03/14 Regular 8411 $2492.08 $2309.06 02/28 1088
03/04/14 pUDGEY DILLIEG 02/03/14 03/04/14¢ $104.00

*¢ Budgot Bill Detai) e Actual B111 asount, 69.¢¢ B3 Deferred ascunt; 2¢.47
03/04/14 Roguler Bi11 $259¢.08¢ $2492.96 03/2¢ B9s
04/03/14 puDIET BILLIRG 03/04/3¢ 04/02/3¢ $104.00

¢* Budget Bill Dotail ee Actusl D111 Asount: ¢8.gs BD Deforred Aoount: -11.80
04/02/14 Regular Dil1 $2700.0¢ $2395.06 04/2¢ [ T3]
04/03/14 LINEAP Paymont 8500.00
04/07/14 Peymeat Agroement $2200.06
08/01/14 PPa Porgiven $140.08
08/01/14 eOUDGRT BILLIRG 04/02/34 08/01/14 8104.00

°° Budget Dill Datai) ee Actual Pil) Aooemt 83.mn 0D Deferred Amcunt: -82.19
08/01/14 pEpEsRED PAYMNENY ASREDYGNT 891.70
08/01/14 Pre-Progran Arrears $140.00
08/01/14 Regular p411 $198.70 08/23 [ 1 1]
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CUARO)®

F200 account Activity Statesent

Date: 08/23/

16

Pege: Jof s
[- T CRED3Y TOTAL manasce pgy

DAYR CEARGS FyPR OILAIED FEmZOD READ TER & Loen ] ey DIk FORMARD DAYS nm
03/28/14 B111 Out DPA dus to Bofaule 82109.1¢
08/20/14 Late Feyeant Charge $2.18
06/02/14 sUDOST BILLIDG 08/01/14 06/02/14 $104.00

¢e Sudget 8111 Datail e aecgun) 8111 Amocunt: ¢4.44 B9 Deferred heounts -93.93
06/02/14 Reguler pi1) $2613.02 $2307.02 06/2¢ 070
06/16/14 Pay=ent $198.70
08/16/14 Paymene Agrecnent $2109.1¢
06/19/14 Raturned Blectronic Chock $19s.70
07/01/1¢ pPA Forgiven $140.08
07/01/14 sudeer BILLII 06/03/14¢ 07/01/34¢ $104.00

*¢ Dudget Bi1) Dstaf] e¢ Actusl Bil) Rognt: 126.30 B3 DPoferred Anount: -69.43
07/03/1¢ pEsyREnED FATMENT AGRERMENT 893.70
07/01/14 tate Poyment Charge $3.12
07/01/14 Fro-Progrea Arvears $140.00
07/01/14 Regular Bi1) $500.60 8)04.98 07/23 1290
07/18/14 Payemene 8211.00
07/10/14 Returned Blectronic Chock $211.00
07/28/14 841} Out DPA Guo to Dafaule $2017.46
07/29/14 Late Paymeat Chsrgs $31.28
07/30/1¢ 5pa Porgiven 9140.08
07/30/34 PoA: FRE-FROGRAN ARRRARAGE 8140.00
07/31/14 BUOOSY BILLIEG 07/01/14 07/31/1¢ $104.00

°¢ Budgot Bi11 Dotail ¢¢  petus) B411 Roount . 173.3 B2 Doferred Asount: -0.10
07/31/1¢ Rogular D411 $2¢33.39 02349.39 00/22 1620
00/08/34 Payeoat 8200.00
00/21/14 Payment AQroe=emte $3017.46
00/22/14 Payment $300.69
08/27/14 Hiscollaneous $140.09
09/27/14 Roturned Blectronic Check $300.69
08/27/1¢ Late Peyoent Charge 86.07
00/27/14 Roverse Pre-Progrea Arvears $140.08
08/29/1¢ ppa rorgiven $140.08
08/29/1¢ cUvOST DILLIEG 07/31/14 08/29/1¢ $104.00

*¢ Budgst D411 Detai] s Actual Bi11 Amoumt, 136.79 B3 Deferred hoounts 33,60
00/29/14¢ CErERRED FanENY RAOREPIOINY $91.70
08/29/14 PoA; PRB-FROCRAN RERREARAGE $140.09
08/29/14 Regular Bi1) $637.70 8442.00 09723 10
09/08/14 Payment $438.93
09/10/14¢ Rotusned Bloctronic Check 8435.93
09/29/14 B£11 Out pea Sus to Defsule 81928.76
09/30/14 eUpoTT BILLIEG 08/29/1¢ 09/30/14 9104.00

*¢ Budget Bi11 Detag) e Actuzl D111 peounr, 142.47 B2 Doferred Asoume: 71.18
09/30/14 tate Payesat Charge 83.43
09/30/14¢ Roguler Bil) $2670.09 82866.99 10/22 pUB )
10/08/14¢ Poyuent Agreecent $2€70.09
10/00/12¢ paFERRED PATHRNT MGREmOENY $107.43
10/22/14 D41} Out DFA due to Defaule 82863 .46
10/20/14 Lace Payoeat Chargs $4.5¢
10/29/14 UDGET BILLIEG 09/30/14 10/29/14 863.00

*¢ Dudget D111 Dotag] ee Actusl 9411 Amexme n.n ED Deforred Rmoune: $9.9¢
10/29/14 Reguler B411 827%0.48 $2678.48 11/20 1097
11/0¢/14 Paynent $110.00
11/06/14 Payeent Agreement $2563.46
11/10/14 Returned Blectronic Check $110.00
12/01/14 ©cUDGET PILLIEG 10/29/14 13/01/14 $02.00

¢ Budget Bil) Dotei) se Actusl Bil) Reoume, 101.02 B3 Duterred Rocmmt: 79.7¢
12/01/14 puyERRED PAYMRENTY AGREDEET $42.72
12/01/1¢ Regular pi11 $319.1n $194.99 12/23 1262
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P20 Accoume Activicy Statenent

Date: 08/28/

16

Page: ¢ of 8
AR caEDYY oL BALANCE opg

DAY CHARGE TYPR BILEIED PERYOD amp MBYER § e J i (3448 FORDRD pagyy nm
12/29/14 B11) Gut DPA duo o Defaule $3520.7¢
12/30/14 Lace Poyment Charge 87.08
01/02/13 suvazy BILLIRg 12/031/14 01/02/18 $02.00

** Budget Bi1) Detail oo pepugy Bi11 Amoume . 77.99 85 Doferred A=oume, 75.88
01/02/18 Rogular B11) §2929.80 82047.80 01/2¢ 1100
02/02/18 Late Payment Charge $6.20
02/03/13 puporr BILLING 01/02/18 02/03/13 802.00

¢ Dudget P41} Dotai] oo Retual B1) Amount: §7.18 BD Defarred Asount: 90.70
03/03/18 Roguler Bil} 83019.90 $2937.79 02/28 1162
03/03/18 Late Paycent Charge §9.81
03/04/18 BuvGRY BILLIGD 02/03/18 03/04/18 092.00

*¢ Budget Bil) Dotedl oo actue) P11l Asovme: 72,42 8B Deforred amount, 71.12
03/04/18 Regular 8411 8$3111.29 $3029.29 03/2¢ 1006
03/31/18 Late Payosne Charge $10.7¢
04/02/18 ropgsT DILLIRG 03/04/18 04/03/18 882.00

*° Budger D11} Dotad)l oo Actual p{1) &nount: $0.3) S Doferred Amount: 39.4s
04/02/13 Reguler 8111 $3204.03 $3122.03 04/29 936
08/01/18 pupgEY BILLIRG 04/02/18 08/01/18 $02.00

°* Budget B4} Doteil o0 pceua) B411 anount; s).08 BB Doferred Anount: §.s83
08/01/18 Rogular D11} $3206.0) $3204.0) 08/2¢ a1
08/04/18 Late Peymonat Charge $41.30
06/02/18 suoarr PILLIED 08/01/18 06/03/1s 802.00

¢ Budget Pi1) Dotai]l e Actusl pi1) Enount: 93,34 B3 Deferred Ancumt: 23.¢s
08/02/18 Regular B11) §3409.41 $3327.41 06/24 1262
07/01/18 evpgEY DILLIKS 06/02/18 07/01/18 $82.00

*® Budget D411 Detaf) e Actusl D411 Aogume, 106.23 BD Deforred A=oume, 46.08
07/01/18 poguier Bi11 $3491.41 83409.41 0v/33 1422
07/17/18 Payment 6107.9)
07/23/13 payment $140.00
07/28/18 Returned Mlectronie Check 8140.00
07/31/18 pupasT DILLING 07/01/18 07/33/18 $02.00

** Dudget B11) Dotail oo pceua) 8111 Aoomt, 133.89 BY Deferred Amoune: 97.77
07/31/18 Réguler 9411 $3465.09 $330).88 08/24 1611
09/03/18 DUDGET DILLIng 07/31/38 09/01/18 802.00

** Budgaot D431 Dotedl o pepus) Bill Amount; 143.39 BD Doferred Amount: 189,34
09/01/18 Regulor pi1) $3%47.00 $3488.08 09/2) 1860
09/30/18 puvany BILLYEG 09/01/13 09/30/38 82,00

°® Pudgue Bi1) Detat)l se Actual B411 p=oemt, Ge.59 BD Paferred Amount, 168.93
08/30/18 Rogulaer Bil) $3629.80 $3547.08 10/32 1193
10/29/18 BUDOETY DILLIKG 09/30/13 10/39/18 $104.00

°® Budget Bill Dotai) se Actual 8411 Aseme, 29.03 BD petferred Amount: 90.9¢
10/29/18 Rogular B41) 83733.08 836239.¢08 11/20 MM
11/28/18 tato Payseme Charge $49.42
12/01/13 coogse BILLING 10/29/18 12/01/18 $94.00

** Dudget Bi1) Dotad) ee Actusl 8111 A=ount: 48.8¢ B3 Doferred Rmoynt: 4¢8.62
12/01/18 Regular Bi1) 83877.29 93783.29 12/2) 9217
12/239/18 rate Payzent Chargo 850.02
01/04/16 £ovoRT DILLIED 12/01/18 01/04/1¢ $9¢.00

*¢ Budget B{1) Dotail oo ppeusy D111 Amowmt Jo.40 83 Deferred Anoumg: -9.98
01/04/16 Reguler D41} 84022.13 83920 11 01/2¢ i
02/02/16 Late Payoene Chargs 882.00
02/03/18 svooRY BILLIEG 01/04/16 02/03/16 894.00

o¢ Budget Bi11 potaf] ee Retuval Bi11 Asoune; 31.12 B2 Deferred asount, -72.08
02/03/1¢ Rogular B41) 84160.19 84074.19 02/2% 799
02/11/18 Feyoeme $128.00
03/03/1¢ Late Payoene Chargs $%1.13
03/03/1¢ BuDaEy BILLIEG 02/03/1¢ 03/03/16 $95.00

¢* Budget Bi11 Detad)

°®  Retusl Bill Amount, $0.63

BB Doforrod Aoount: -117.23
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CuUAR020 7200 Account Activity Stetenment

Date: 08/28/16

Pege: Sof s
CHRROR CaED3Y 0TS EMRRRCR pop

DAYS CIARGE YOO DILLING PERTCD READ HETER ¢ L aess [ ] BILL FOIMIRD Darm Lo
03/03/1¢ Regular pi11 $4109.32 $4094.32 03729 780
04/01/16 poUDGEY BILLIEG 03/03/36 04/01/1¢ $93.00

*¢ Budget B111 Dotafl ee Actunl Bil11 Asount: 39.6¢ BD Deforred Ammmt, -173.87
04/03/16 Rogular Bi1) 84204.32 $41989.32 o04/23 706
04/04/16 Late Payment Charge 849.0¢
04/238/16 Paycent Agroesante 8433¢.120
04/28/16 DRFERRZD FAMGNT AORERENT 8966.80
0$/02/16 EvpasT BILLING 04/01/16 08/02/16 880.00

*¢ Budget D111 Detail eo Actual Bill Amoyme; 33.60 EB Deferred Asount: -199.69
08/02/16 pIFERRED FAYMENT AQABEMEWT $37.79
08/02/1¢ Rogular 8111 8904.89 08/2¢ 786
05/09/16 P11l oue DPAA Que to Detaule $3409.9%9
09/23/1¢ Payment $128.00
08/10/16 Paynent $225.00
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