<> PECO.

An Exelon Company

Legal Department

2301 Market Street / $23-1
P.O. Box 8699

Philadeiphia, PA 19101-8699

Direct Dial: 215.841.6841

June 21, 2016

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Tanine Bennett v. PECO Energy Company

PUC Docket No.: C-2016-2546542
PUC Docket No.: C-2016-2547137

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy Company’s Motion for
Judgment on the Pleadings with regard to the matter referenced above.

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

P~ N

Shawane Lee
Counsel for PECO Energy Company

SL/alb
Enclosure

cc: Certificate of Service



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

TANINE BENNETT
- . DOCKET NO. C-2016-2546542
. DOCKET NO. C-2016-2547137
PECO ENERGY COMPANY

NOTICE TO PLEAD
To: Tanine Bennett

Pursuant to 52 Pa. Code §8§5.101 and 5.62(c), you are hereby notified that, if you do not file a written
response denying or correcting the enclosed Motion for J udgment on the Pleadings within 20 days from
service of this notice, the facts set forth by PECO Energy Company may be deemed to be true, thereby
requiring no other proof. All pleadings, such as a Reply to Motion, must be filed with the Secretary of the
Pennsylvania Public Utility Commission, with a copy served to counsel for PECO Energy Company,
Shawane Lee, and where applicable, the Administrative Law Judge presiding over the issue.

Failure to respond to this Motion could result in the dismissal of your case.

File with:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Shawane L. Lee, Esquire
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated: June 21, 2016 /%VW\"

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19101-8699

Tel. (215) 841-6841

Fax. (215) 568-3389

shawane.lee @exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

TANINE BENNETT

v. DOCKET NO. C-2016-2546542
: DOCKET NO. C-2016-2547137
PECO ENERGY COMPANY

MOTION FOR JUDGMENT ON THE PLEADINGS

PECO Energy Company ("PECO"), pursuant to 52 Pa. Code §5.102, respectfully requests
that your Honorable Commission dismiss the instant complaint inasmuch as Complainant
requests a payment arrangement. No factual dispute has been raised in the pleadings with
respect to the payment agreement. Pursuant to 66 Pa.C.S. §1405(c), Complainant is ineligible
for a Commission-ordered payment agreement, and thus Complainant fails to state a claim upon
which relief can be granted. Therefore, PECO is entitled to judgment as a matter of law
regarding the prohibited payment agreement.

1. On May 18, 2016, Complainant filed a Formal Complaint against Respondent, PECO,
requesting to receive a Commission-ordered payment agreement. A copy of Complainant’s
Formal Complaint is attached hereto as Exhibit 1.

2. PECO was served with the Formal Complaint on May 20, 2016.

3. In Complainant’s Formal Complaint, she selected the boxes designating that the
utility has or is threatening to terminate service and she is requesting a payment agreement.

4. The Complainant requests for relief:

I am requesting another hearing for a payment arrangement
and verify validity of the charges. PECO inaccurately stated I
was on a CAPP (sic) agreement and I was not. During the first

hearing I did not obtain counsel and was placed at an unfair
advantage. :



5. On May 24, 2016, PECO was served with another Formal Complaint at docket
number C-2016-2547137, requesting a payment agreement. A copy of Complainant’s Second
Formal Complaint is attached hereto as Exhibit 2.

6. On June 2, 2016, PECO filed an Answer, New Matter and Notice to Plead to both
Formal Complaints. A copy of PECO’s Answer and New Matter is attached hereto as
Exhibit 3.

7. PECO averred that the Complainant was reinstated to CAP on May 13, 2014
under Tier E1. New Matter § 2

8. PECO averred that Complainant is scheduled to recertify in the program on May
13,2017. New Matter § 3.

9. PECO averred that the entire balance of $5,349.99 consists of CAP arrears. New
Matter § 4.

10. As the entire balance consists of CAP arrears, PECO averred that no agreement
may be issued under 66 Pa.C.S. §1405(c) { 5-7.

11. Under 66 Pa.C.S. §1405(c), the Commission is precluded from establishing a
payment agreement for customers participating in CAP. Section 1405(c) states as follows:
“Customer assistance program rates shall be timely paid and shall not be the subject of
payment agreements negotiated or approved by the commission.”

12. To date, 20 days have passed since PECO filed its New Matter.

13. PECO has not been served with a response to its New Matter, and therefore it
requests that the facts stated therein be deemed admitted. 52 Pa.Code §5.63(b) (providing

that facts in new matter may be deemed admitted if there is no reply).



14. The Commission’s regulations at 52 Pa. Code §5.102(a) permits any party to
move for summary judgment or judgment on the pleadings after the pleadings are closed, but
within such time as to not delay a hearing. Under 52 Pa. Code §5.102(d)(1), the presiding
officer will grant the motion if the pleadings, depositions, answers to interrogatories,
admissions and affidavits show that there is no genuine issue as to a material fact and that the
moving party is entitled to judgment as a matter of law.

15. The moving party bears the burden of showing that no genuine issue of material
fact exists and that it is entitled to judgment as a matter of law. The Commission must view
the record in the light most favorable to the non-moving party, giving that party the benefit of
all reasonable inferences. First Mortgage Co. of Pennsylvania v. McCall, 459 A.2d 406 (Pa.
Super. 1983).

16. The provision at 52 Pa. Code §5.102(c) serves judicial economy by avoiding a
hearing where no factual dispute exists. If no factual issue pertinent to the resolution of the
case exists, a hearing is unnecessary. Lehigh Valley Power Committee v. Pennsylvania
Public Utility Commission, 563 A.2d. 557 (Pa. Cmwith. 1989).

17. The pleadings in this case reveal the following:

a. There is no factual dispute that (a) Complainant is enrolled in CAP, (b) the
entire past due balance is CAP arrears.

b. Under 66 Pa.C.S. §1405(c), the Commission is prohibited from ordering a
payment agreement for an account holder whose past due balance consists of
CAP arrears. Therefore, the Commission cannot grant the relief Complainant

seeks regarding the payment agreement.



18. Because no factual dispute exists regarding the prohibited payment agreement
and the Complaint fails to state a claim for which relief can be granted, PECO is entitled to
judgment as a matter of law with respect to the requested payment agreement.

WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instant complaint with prejudice, as it relates to a request for a payment
agreement on CAP arrears, and the Complaint therefore fails to state a claim upon which relief
can be granted.

Respectfully submitted,

AN

Shawane L. Lee

PECO Energy Company

2301 Market Street, $23-1

PO Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841

Fax: 215.568.3389
Shawane.Lee @exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

TANINE BENNETT
v. . DOCKET NO. C-2016-2546542
. DOCKET NO. C-2016-2547137
PECO ENERGY COMPANY

VERIFICATION

L, Shawane L. Lee, hereby declare that I am counsel for PECO Energy Company; that as
such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

PN

Shawane L. Lee

Date: June 21, 2016




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

TANINE BENNETT
v. . DOCKET NO. C-2016-2546542
. DOCKET NO. C-2016-2547137
PECO ENERGY COMPANY

R A ERVI

I, Shawane L. Lee, hereby certify that I have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

Tanine Bennett
407 Sansom Street
Upper Darby, PA 19082

Dated at Philadelphia, Pennsylvania, June 21, 2016

"\

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

Shawane.Lee @exeloncorp.com
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Sea Friday, May 20, 2016 4:40 PM
To: Lee, Shawane L:(PECO)

Ce Botak, Amy(PECO)

Subject: [B(TEIWAIJPAPUCeServeNodu
arpnteree High

Dear Shawane L Lee,

Mn)rmcmummhummmumasnmszm
You may view this document at

Ymmmdvﬁu&hmﬂbmmmmdn)whﬁhmmm@umuw
.nymmm(mxmmmmmmmmm
mmmammmmwmuhmamm

Thank You,
Public Utility Commission
Ccmmdl’mnsylvm

‘PM@MW»MWMM
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about any amounts or charges that you believe are not comect. Attach a copy of the
bili(s) in question if you have KAhem.

ImanMy.tuorwﬂymmmuﬁmm. Explain the
m,mmm«mmmmmmumu

Cther (explain).




How do you want your complaint % bo resoived? Explain what you want the PUC to order
the uliity or company to do. Uummlmmdmm.

'am requisting anstho fuaury
™ O pynuat nent ang
o ﬁ(1::1'0.J'ch(mj o i
CAPD Qe and | W) AbT-
EDt \Iu,ocmd and plaed
53]
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an:mrmbm&mxmwﬂﬂh:ﬂwﬂ
company Is roquired. ¥ you answered no, answer question in Section 7 b. and
answer the question In Section 7 ¢. if relevant.

b umummmm-mmmmmb-mam

roprosentative about this complalnt?
YES a
NO a
Note: You contact the wtility fivst i (1 a residential customer,
mmamw "m?nmm&?}":
water utlility AND (3) your complaint is about a problem, a service problem, a

Oocamber 2014 4




lmmhaWMunmmmmm.mmu
required ¢ have a lawyer. You may represent yourself st the hearing.

¥ you are atready representsd by a lawyer provide lawyer's name,
m.mm.m?wm. known. Mm%mmh
aware of your compiaint. uwwahm.bwmwmmmh
present at your hearing. -

Lawyer's Name
Street/P.0. Box
City Stete Zp
Area CodefPhone Number
E-mail Address (if known)

mmmmmmmmww
subdivisions are pequited to have a lawyer represent them at a hearing and to file any
mmuubammm



10.

Note: Formal Complaints sent by fax or o-mail will nog be accepted.

""“"“WWMMMmmmmuwo
Bureau at 717-772.7777.

Koop a copy of your Formal Compiaint for your records.
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EXHIBIT 2



Frooe

Comx Tuesday, May 24, 2016 12:01 PM

To: Lee, Shawane L:(PECO)

Ce Botak, Amy:(PECO)

Subfoes [EXTERNAL] PA PUC eServe Notice

Importance: High

Dear Shawane L Lee,

A(n) Formal Complaint has been served in this proceeding. This document is docketed as C-2016-2547137.
You may view this document at

Forms] Complaing

Ywmmmmmmmdn)nmahﬁhmdhwngudmbew
Wb By selecting electronic service (eSesvice), you have agreed that this notification constitutes valid
service. Electronic service of any and all documents will be in place of paper service.

Thank You,

Public Utility Commission
Commonwealth of Peansylvania

* Please do not respond to this automatically generated email.
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3. Tupe of Usiilty Servics
Mh&“ﬁh”d%““bhmdmm

(check only one):
@ eLectric O WASTEWATER/SEWER
.J aas O TELEPHONE/TELECOMMUNICATIONS (local, long distance)
O warer O MOTOR CARRIER (6.g. taxi, moving company, imousine)
O sTEAM HEATY
4. Resson for Complaing




service, but may be able to resoive a dispute voice communications over the
internat (including the t make voice 911/£511 emergency calls) or concoms
about high-spoed accoss to intomot sorvies.

Pomuostod Rofof

]

MMPUCmMMaMmMWM“mm
refunds. MMmmham«mmmmmm
mauﬂlyormhmamm”um Under state law,
mmmm-mummmmmm
demages. Oamage claims may be scught In an appropriate civil court

'$1




HmmthMhh'MamdthFm
Aummmurmcmmum.

Priog Usiltity Cogtact

a. hﬁhmwm.mdNMMdmmm

YES R

NO o

muﬁuwrm»mamwwmuw&f
company is required, answered no, answer Guostion In Section
mmmmsxnn.nm

b. nﬂbbmmmmaﬂc&dmnanywmw-uﬂywm
representative about this complaing?




Docomber 20%¢
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Harrioburg, Pennsyivania 17120
M:chmmbyﬁ:ormmmhm

¥ you have quastions about out this plsase contact the Secretary’s
Bumuun?m-?'n-m. - i

Keep a copy of your Formal Complaint for your records.
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<= PECO

o

An Exelon Company

Legal Depertanent
2301 Masfeet Serees / 8230
Philadoiphia, PA 19101-8699

Direct Dink 215-841-6841

June 2, 2016

Chiavetta,
Praceybousa Pl Uity Coaxmisicn
Commonwealth Keystone Building
400 North Street, Second Floor

Harrisburg, PA 17120

RE: Tonine Beamett v. PECO Energy Company
PUC Docizet No.: C-2016-2546542

Dear Ms. Chiavetta:
Endoudfctﬂ!ingwithdxeComimimisPECOEwp’:Amb&cFM
Complaing,

lmmamamm&aamyoﬂkmmm
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

AW\

Shawane Lee
Counsel for PECO Energy Company

SL/ab

cc:  Scheduling Recommendasion: Call of the Dockst



PENNSYLVANIA PUBLIC UTILITY COMMISSION

TANINE BENNETT
Complainant

DOCKET NO. C-2016-2546542

V.

PECO ENERGY COMPANY
Respondent

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ $.101 and 5.62(c), you are hereby notified that, if you do not
ﬁbammmdnm«m&mwNEWMAﬂERdPﬂmmw
&myﬁmm&wmmotmmammyummm.
Aﬂpleuﬁm.mchasakeply&oNEWMAﬂﬂ.mbeﬁHwﬁhthemofdn
PmylvmaPnbﬁcUtilityCmimion.widucopymwcamsel for PECO Energy
cm.mmmemmmmmumxmmgom
the issue,

File with:
Rmmie(hlavm.Sea'em-y
JPeansylvania Public Utility Commission
wmm
400 North Street, Second Floor
Harisburg, PA 17120
With a copy to:
Shawase L. Lee, Esq.

PECO Energy Company

2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, June 2, 2016

BN\

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street S-23
Philadelphia, PA 19101-8699
215-841-6841
Shawane lee @exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

TANINE BENNETT :
Complainant :

DOCKET NO. C-2016-2546542

v.

PECO ENERGY COMPANY :

A RESEONDENT

OnMaym.ZOlQPBCOngyCMY('PBOOW)mm“ﬁmaw
oanphhtﬁbdbyTanineBmﬂmuﬂa“Complﬁmﬂinﬁeaboveup&ouddmm
PemmSZPa.Codﬂsm.PmommheCompwmandm:

1. Admitted.

2. Admitted.

3. Admitted.

4. Unless specifically admitted herein, PECO Energy denies all materisl allegations of
fact and conclusions of law in the instant Complaint.

In her Complaint, Complainent alleges that PECO Energy is threatening to terminate her
service. meammmmmhmam
Assistance Program (CAP) agreement. The Complainant requests a payment agreement and says
that she had an unfair advantage at the previous PUC hearing because she had no attorney.
PBCOEncyamﬂmmeCanplainmismlledintheCAPm. Her eatire balance is
comprisedofCAPms;tlmefm.sheisnotenﬁﬂedtoaPUCpaymentagreanemmdher

complaint should be dismissed pursuant to 66 Pa.C.S. § 1405(c).
2



PECOway'smdsindimthadmComplﬁmthaselewicsaviceathmm
Street, Upper Darby, PA 19082 under account number 55683-16053. Sge Account Activity
Statement, attached hereto as Exhibit “1”, The Complainant enrolled in PECO’s Customer
Assistance Program (“CAP”) on May 9, 2012 under Tier EI. The Complainant was reinstated to
the CAP program on May 13, 2014 under Tier E. The Complainant is scheduled to recertify in
the program on May 13, 2017. TheComplaimm'sen&:ebahmismpﬁmdofCAPm

OnApﬁlZS.ZOlG.PBCOmtheC«npldmalen-daymmMonnoﬁceforapast
due balance of $5,189.56. Theoompuymdeanhowno&eecallonmys.zowmdmyll.
mlammmcmﬁm'smwmumw The Complainant’s service
wasnotmmimdasamnofhuﬂlingthemtfmmlmphint

m&wmﬂuamwmmmamnmc-m&m.

mmmnmmr«ammm«sAuzl. On November 9,
NIS.AMMwthWMAWWmme&
Complainant’s complaint. Sec Tanipe Bennett v, PECO, Docket No, C-2015-2488809 (lnital
Decision eatered November 9, 2015), attached hereto as Exhibit “2”. The Commission issued a
mmmmsm'smuwmmlmnm.

The Complainant’s balance is $5,349.99. See Exhibit “1”, The Complainant does not
pay her bill on time or in full each month. Purthu.dneCmnplainammimmonMypaymts.
TIteComplainamisaeﬁvelyemolledinmaCAPpmmm. The Complainant is not entitled to a
paymtmtonh«balmmtoﬁhc.s.ﬁl405(c)smeenﬁrebalanceis
comprised of CAP arrears.



5. Denied.

6. Admitted

7. Admitted.

8. PBCOEnagynﬁMadmimmdeﬁulheauesaﬁominmgmph& PECOis
withoutkuowledgeorinfomaﬁonmﬁcienttofomabeliefastod:euuﬂ:oﬂhisavamemand.

therefore, such allegation is deemed denied.
9. PmMﬁsaVaiﬁcaﬁonandSigmmewwhkhnompomismqm

moonuyc«mymw,mmmszhcmss.m).m
responds to the Complaint and states:

1. m&mpmmlumpsoo'smmmmhmm'm
May 9, 2012 under Tier El.

2. TheComp!ﬁmmMmdtoﬂnCAPmmonMayB.zouundaﬁer
El |
mcomplﬁnmisadnduhdmmﬁfyinﬁcmonmy 13, 2017.
The Complainant’s balance is $5,349.99
'l'heCowlaimt’seuﬁnbalmiscompﬁsedofCAPm
Tthomplﬁmtisacﬁvelymo!hdintheCAPpmm.
66 Pa.C.S. § 1405(c) provides that, “(c)ustomer assistance program rates shall be
ﬁmlypddmdshaﬂnubemembjaaofpmtwmmmmmwdbym
commission.”

N o v s ow



8. Consequently, pursuant to 66 Pa.C.S.§ 1405(c), the PUC has no jurisdiction to
give the Complainant a payment agreement.

9. PECO Energy avers that the Complainant’s complaint should be dismissed
pursuant to 66 Pa. C.S. $1405(c).

WHERE!’ORE.PBCOEmgyCommympeafunynqmﬂmyourHonaable
Commission dismiss the instant Complaint.

Respectfully Submitted,

AW

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, $23-1

P.O. Box 8699

Philedelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

TANINE BENNETT
Complsinant

DOCKET NO. C-2016-2546542

v

PECO ENERGY COMPANY
Respoadent

E

I, Shawane L. Lm.hﬂebydedaredmlammnsdforPBCOBnagyCompmy;Mas
such I am authorized to make this verification on its behalf; that the facts set forth in the
mwmmmmumamymmiﬁmﬁmmw.mmmm
dﬁsmiﬁeaﬁmmbjeawdlepmlﬁesofwhcs.ﬁwmmwmmmw
authorities.

_ AW\

Shawane L. Lee

Date: June 2, 2016




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

TANINE BENNETT

DOCKET NO. C-2016-2546542

L3
L]
[
L]
Ll
3
*
-
3
-
-
3
-
3

LShaleze.hﬂebycaﬁfy&alhaved:isdaywvedaeopyofPBCOEugy
CmnpaanAmwahdnabowmwdliMMubymﬁﬁngaoopy.pmpuly

addressed and postage prepaid to:

Tanine Benpett
407 Sansom Street
Upper Darby, PA 19082

Dated at Philadelphia, Peansylvania, June 2, 2016

AW\

Shawane L. Lee
Counsel for PECO Energy Company
2301 Market Street, $23-1
P.O. Box 86599
ia, PA 19101-8699
(215) 841-6841
Fax: 215.568.3389
Shawane.Lee@exeloncorp.com




EXHIBIT “1”



CUARO3S

Pagos 1 of 3
%2 Account Information *e¢ *%¢ Current Account Statug *e¢e
Account Ruzbor: Nail To: Current Bills 6160.43 Credit A=ount: $0.00
$5683-16053 TANINE BENNETT Billed Prior: $51689.56 Deposit Roguested: $0.00
Account Status: Active 407 sanson gp Balonce Duo: $5349.99 Deposit On-Rand; $0.00
Requested By: UPPER DARBY PA 19062 Sexvice Address:
TANINRE BENNET? 407 sArsON S Hotor Bill Grp: 0S
(215)219-2627 Rxtension: UPPER DARBY PA 19082 Rate: CAP Option Bl Gas Residential Sorvice
CAP Opt Rl Rleceric Residential Sorvice
CHARGE CREDIT TOTAL BALARCE DUR
DATE CHARGE TYPR BILLING PERIOD READ HETER ¢ AMOmR ANOUsTY BILL FOBEARD DATB KW
05/30/14 paymont $202.00
06/06/14 BUDGET BILLING 05/06/14 06/0%/14 $209.00
*® Budget Dill Dotail **  Actual Bill Amoumt: 115.08 B8 Deforred Amount: 379.64
06/06/14 Rogular Bill $1606.46 . $1397.46 06/30 851
07/08/14 BUDGET BILLING 06/05/14 07/07/14 $209.00
*¢ Budgat Bill Dotail **  actual Bi1l Amovmt: 157.8s B3 Doferred XAmounts 328.19
07/08/14 Regular Bill $1615.46 $1606.46 07730 1240
07/18/14 Payrment $202.00
08/06/14 BUDGET BILLIRG 07/07/14 08/05/14 $209.00
°® Budgot Bill Dotail **  Actual Bill Amount: 157.07 BB Doforred Amount: 276.26
08706714 Regular Bill $1622.46 $1613.46 06/28 1251
09/05/14 BUDGET BILLING 08/05/14 09/04/14 $209.00
*¢ Budgot Bill Dotgi}l ¢ Actual Bill Amnt: 141.86 B8 Doforrod Amount: 209.12
09/05/14 Rogular Bil} $2031.46 $1022.46 09729 1159
10/06/14 BUDGE? BILLING 09704714 10/0%/14 $209.00
°® Budgot Bill Doteil **  Aceual Bill Amount: 128.00 B9 Doforred Amount; 128.12
10/06/14 Rogular Bill $2240.46 $2031.46 10/28 1045
10714714 Payreant $160.00
11/04/14 BUDGET BILLING 10705714 11703714 $209.00
*¢ pPudgat Bill Dotail ee Actual Bill Amowme: 139.47 8D Doferred Amoumt: 58.59
11/04/14 Regular bil} $2209.46 $2080.46 11/26 1016
12/02/14 Late Payment Charge $32.47
12/0$/14 BUDGET BILLING 11/03/14 12/04/14 $209.00
*® Budgst Bill Detail **  Aceual b1l Amoume: 256.03 BB Doforred Amoumt; 105.62
12/05/14 Regular Bi11 $2530.93 $2321.93 12/29 1462
12711714 payment $210.00
01/05/15 Late Payeent Charge $32.63
01/08/15 BUDGE?D BILLING 12704714 01/07/15 $209.00
** Butget Bill Dotail *¢ Actual 8111 Amount: 437.84 8D Doferred Amount; 334.46
01/08/15 Regular Bill $2562.56 $23%3.56 01/30 2032
02/04/1% Late Paymont Charge $3%.77
02/10/15 BUDGET BILLIKG 01707715 02/09/1% $209.00
** Budget Bill Dotail e Actual Bill Amcunt: 409.44 8B Doforred Anount: $33.90
02/10/1% Regular Bill $2607.33 $2598.33 03704 1998

PECO Account Activity Statement

Date: 05/27/16

a



CUARO36

DATB CHARGE TYPER
03/10/1% Late Payment Chargo
03/12/15 BUDGET BILLING
¢¢ Budget Bill Datail
03/12/15 Rogular Bill
03/13/15 Payment
04709715 BUDGET BILLING
** Budgot Bill Dotail
04/09/15 Regular Bill
04/13/18 Lato Poayment Chargo
05/06/15 Late Payment Chargo
05/07/15 BUDGET BILLING
¢* Budgot Bill Detail
05/07/1% Regular Bill
05/11/1% Paymont
06/03/15 Late Payment Chargo

06/08/15 BUDGE? BILLING

¢* Budget Bill Dotail
06/08/15 Rogular Bill
06/22/1% payeont
06/26/13 Returncd Elecctronic Chock
07/07/15 Late Payment Chargo
07/08/15 BUDGE? BILLING

*4 Budget Bill Dotail
07708715 Regular Bill
08/06/15 BUDGET BILLING

®* Budgot Bill Dotail
08/06/1% Reogular Bill
09/02/1% CANCELED BUDGET BILLING
09/02/15 Regular Bill
09/30/1% adjustrmont
09/30/15 Budget Bill Sottlement
09/30/15 BUDGET BDILLING

¢¢ Budgot Bill Datail
09/30/15% Reguler Dil}
10/05/15 Payment Agroement
10705/1% QAS SERVICE
10/05/15 BLECTRIC SERVICE
10/05/15 DEVERRED PAYMENT AGRRENT
10/05/15 Regular Bill
10/19/1% Bill Out DPA due to Dofault
11/02/15 GAS SERVICR
11/02/1% BLECTRIC SERVICE
11702718 Regular Bill

PECO Account Activity Statement

BILLIRG PRRIOD READ

02/09/15 03/10/15

¢*  Actusl Bill Asmount: 381.04

03/10/15 04/08/15

¢ Actual Bill Amoumt: 207.61

04/08/15 05/06/1%

**  Actual Bill Amount: 159.98

05706715 06/07/1%

**  Actual Bill Amount: 101.7%

06707713 07/07/18

**  Actual Bill Amount: 129.7)

07/07/1% 08/05/1%

¢®  Actual Bill Amount: 85.3S

08/05/15 09/02/18

08/05/15 09/02/15

**  Actual Bill Amount: 77.89

09/02/1% 10/05/15 81
09702715 10/03/15 28704

10/05/15 11702718 104
10/05/15 11/02/1% 29033

CHARGE CREDIT
METER § ANOUNT AMOETT
$36.91
$209.00
8B Doforred Amownt: 70S.94
$100.00
$262.00
BB Doforred Anount: 631.5S
$40.07
$45.10
$316.00
ED Deforred Amount: 475.83
$200.00
$47.30
$316.00
83 Doforred Amcunt; 261.20
$1267.50
$1267.50
$13.97
$316.00
89 Doferred Amount: 74.99
$258.00
BB Deforred Amcunt: -97.66
$250.00 $77.59
$250.00
$20.07

BB Doforred Amoamt: 0.00

$4370.41
115015713 $23.09
121846349 §63.44
$974.08
$3496.33
115015713 $28.04
121846349 $i2. 7

Date: 05/27/16

TOTAL
BILL

$30355.24

$3237.24

$3639.21

$3802.51

$4132.48

$4390.48

84648.40

$4370.41

$960.60

$4527.24

Page: 2 of

BALARCE
PORMARD

$2846.24

$2955.24

$3323.21

$3486.51

$3616.46

$8132.48
$-278.07
$4390.48

$4370.41

$4456.93

3

buR
DATE

04/06

05/01

0S/29

06/30

07/30

08/28

09/24

10/22

10/27

11/24

1902

1372

910

641

859

568

494

494

516

329



CUARO3S

DATBR CHARGE TYPR
12/03/1% GAS SERVICE
12/03/1% BLECTRIC SERVICE
12/03/15% Regular Bil}
01/07/16 GAS SERVICE
01/07/16 RLECTRIC SERVICE
01/07/16 Regular Bill
02/05/16 GAS SERVICE
02/0%/16 BLECTRIC SBRVICE
02/03/16 Rogular Bi1}
03/07/16 GAS sBRVICE
03/07/16 FLECTRIC SERVICE
03/07/16 Late Payment Charge
03/07/16 Rogular Bill
03/25/16 Payment

04/05/16 GAS SERVICE
04/05/16 ELECTRIC SERVICE
04/05/16 Late Payment Chargo
04/05/16 Reguler Bi11
05/03/16 Late Payment Chargo
05/04/16 GAS gERVICE
05/04/16 ELECTRIC SBRVICE
05/04/16 Regular Bill

PECO Account Activity State=ent

BILLING PERIOD
11/02/15 12/03/18
11/02/1% 12/03/15

12/03/15 01/07/16
12/03/15 01/07/16

01/07/16 02/05/16
01/07/16 02/05/16

02/03/16 03/07/16
02/05/16 03/07/16

03/07/16 04/03/16
03/07/16 04/05/16

04/05/16 05/04/16
04705716 05/04/16

READ
146
294357

220
30045

3
30600

850
31212

609
31660

647
32072

HETER ¢
115015713
121046349

115015713
121846349

115015713
121848349

115015713
121846349

115015713
121846349

115015713
121046349

CHARGE
AHRLTT
$41.49
$52.84

$63.66
$67.03

$125.80
$65.70

$130.04
$70.15%
$66.99

$54.39
$33.00
$69.19

$70.81
$40.41
$49.21

$200.00

Date: 05/27/16

TOTAL
BILL

$4621.57

$4752.26

$4943.04

$5212.99

$5189.56

$5349.99

Pagos 3 of

BALARCR
PORMARD

$4527.24

$4621.%7

$4752.26

$5012.79

$5082.17

$5260.37

OUR
DATE

12/28

01/29

02/29

03/29

04727

05726

568

$SS

612

412



EXHIBIT 2”



BEFORE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Tanine Beanen
v. : C-2015-2488809
PECO Energy Company :
INITIAL DECISION
David Salapa
A
Administeative Law Judge
INTRODUCTION

mmmamwmmmymuumny
meﬂ-hvﬁhmhﬁmﬁmm&ghmmlﬂmm
2od failed to accurately calculate her houschold income when determining hor CAP bensfit end
wwmm mm&ummmuﬁm
Wummamwwummmm
WaWMMhWhWMmMyW
mmmmemmuwmmmm
payments on her account.

HESTORY OF THE PROCEEDING

On Juns 17, 2015, Tanine Bennett (Complainant) filed a complaint with the
Peansylvania Public Utility Commission (Commission) against PECO Encrgy Company
(Renpondens), The complaint alleges that the Respondeat provided contradictory information to the
Compiainant canceming whether she was enrolled in the Respondent’s CAP. In addition the

G




wmmuwﬁmmmmwmm
determining her CAP benefit. My.hmmmmmism
mmwuwmmmhmmpmmu
eocount. mmmuucmmuwsw
mummmmwmmmmwuw

mnmﬁummmmwmummyno.zons. The answer

mmmwmmmmmuumﬂnnmm
complaint, mmthmkmhuRW'sw.

meuabmm&hwam&admunhdumh
cmmm»mcm'swmmmummmm According to the
m.bmhmwasm

m.wmaﬂmum&nﬂ&mwmhhmk
CAP on May 9, mlzndn-emouedhtlnCAPonMny 13, 2014. The matter asserts that the
Complainent®s account balance of $3,302.51 is composed entirely of CAP azrears. The answer
wunmmmumcmmum

nymmwmmms.ucmwam
bearing for this matter on October 8, 2015 ¢ 10:00 a.m. and assigned the case to me. I issued a
Mmmmlo.zms.mmumhm
mmmmumcmmmm
settlements,



EINRINGS OF FACT

L The Complainant in this case is Tanine Bennett, NT.6.

2, mmm&hmhmw@my. N.T. 8.

3. The Complainant resides at 407 Sansom Street, Upper Darby, Delaware
County. N.T. 7, 28.

4. mwumammmmmn. N.T.7-8.

3. The Complsinant resides at 407 Sansom Street with her husband and two
children, sges 18 and 16. N.T. 7.

6. mmcm_ﬁmmuhmnm'sw.mm
$15.34 per bour. N.T. 10.

7. muwmmnum'sw.m
mdﬁldamhholdumtlhmdmoon N.T. 10.

8 ‘l'hlcmhnumyempbnd. NT. 13.

9. mcmhwufawqmmmwmm
not yet been processed. N.T. 13.

10.  The Complainant’s husband is Mywm;smmpu
hour and working 57 hours per week. N.T. 13.

11, mnmumucmumm N.'l'.l7._



12, mcmmmmuinuwww@my&mxz
N.T. 29, PECOEx. 2.

13. Wy.meWmm&thAPuAmﬂ 18,
2014 for failure to recestify her household income. N.T. 30.

14. qumhquMl&liﬁum
Complainant recertified her income. N.T. 30.

13.  The Complainent was carolled at CAP rate E-1. N.T. 30.

16. mummmmhuw.ucwm'sw

Mmslm.wwmmmmmszmnmmm
WMMNWNMEMW N.T. 30-31,
PECOEx. 8.

17. mwmmmwwm customer. N.T. 30-
31, PECOEx. 5.

18. AsaCAPlevel E-1 customer, the Complainant received a 24% discount
on herrates. N.T. 32,

19. WhuﬁoConwlﬁnm&umhhw.mum
outstanding balance of $4,415.98. N.T. 34.

20.  The Respondent set aside the balance of $4,415.98 for forgiveness. N.T.
34-35.

2L. Unh&ekm’sCAP.ifmeWMMypaymh
MNmM.MWWmmmoﬁhsaaﬁamhﬁmm
N.T. 34-38.



22.  The Respondent forgave $3,312.00 of the Complainant’s $4,415.98 set
aside balance. N.T. 34-35.

2. Mhamhhgmofm?.”auuﬁadmiadigiblefor
forgiveness. N.T. 3S.

4. mms.mlaummmmmnw
concerning the CAP. N.T. 38, PECO Ex. 3.

2s. mmm.mmwmwmm
ww»mummwmmmmamwm
for ber busband. N.T. 39, PECO Ex. 3.

26. On&unylﬁls.ﬁaRWMMaCAPw&mdn
Wmmmmmwammmhumua
printout of child support payments,

27. mmmmmmmmumm
directing the child support payments. N.T. 39, PECOEx. 3.

28 qumns.unmwumywm
MMW%CAPWMM N.T. 39, PECOEx. 3.

29. Onl’#uyﬂ.mls.hw-nmadhkww
muummmmmwwmwme
wmmmmmmm N.T. 3940, PECO Ex. 3.

30. mwmummmnmma
incoms and the court’s child support order. N.T. 39-40, PECO Ex. 3.



31 The Complainant remained on the CAP. N.T. 41.

32 QOMQS.EIS.&CWMW&RW%M
ofhwumdhcmm’sctﬂdmm. N.T. 4546.

3. mmmmcm'swmm
enrolied the Complainant as a Tier E CAP customer, N.T. 45-46.

34. AsaTicBCAPm.ﬁsCouﬂdema&ﬁMon
herrates. N.T. 32

38. mcwmmmmmhumhms. N.T. 33.

36. TMCWMmofSIMNM 13, 2018, $200.00
oa May 11, 2015 and $1,267.50 on June 22, 2015. N.T. 33, PECOEx. 1.

37. ou:nezs.zons.ummrslmsowuwmm
funds. N.T. 33, PECO Ex. 1.

38. mConﬂﬁmmhmpymmhcminzou N.T. 33-

39.  The Complainant made payments of $92.00 on January 6, 2014, $100.00
on March 10, 2014, $112.00 on April 1, 2014, $202.00 cn May 30, 2014, $202.00 on July 18,
2014, $160.00 on October 14, 2014 and $210.00 on December 11, 2014, N.T.34, PECOEx. 1.

40. mwmmmmumhma N.T. 34.

41. NWMMMSIW.OOmMyZG.ZOB.”me
October 10, 2013 and $92.00 on October 31, 2013, PECOEx. 1.



42 mcmm'smmwmkmm N.T. 43, PECO

43. mcowunm’smmm of CAP amrears. N.T. 43,

a4, mmu.mns.mnmmammwm
Complainant. N.T. 44, PECO Ex. 8.

4S. OnAFﬂﬂ.wls.themanhmﬁuoﬁmdnawﬁs
Complainsat. N.T. 44, PECO Bx. 8.

46. muwwuwmmu

CM'stdem(BCS)onmym 2018, the Respoadent removed
the Complainant’s eccount from collections on May 14, 2015, N.T. 4244, PEOCO Exs. 6, 8.

47. BCS issued a decision on May 19, 2015. N.T. 43, PECO Ex. 7.

48, WMWWMWsm N.T. 43,
PECO Ex. 7.

49. Onlwl.mls.&MMammwﬁe
Complainant. N.T. 45, PECO Ex. 8.

50. 0n1m4.dnkﬂpondunma72mshmaﬂ‘mwth
Complainant. N.T. 45, PECO Ex. 8.

31 m&wm:mmmqun

Jmnmls.mmwm%m’sm&mwﬂmmlmn
2015. N.T. 45, PECOEx. 8.



s2. MCoqﬂainm’smisMymineolmmmb
pending formal complaint. N.T. 45-46.

RISCUSSION

mwhmmuumdmmmuu
maw«mnumwmum Bateson v,

Bell Talepbope Co, of Pn, 72 Pa. PUC 196 (1990), Faipsseis

alloc, den, 602 A.2d 863 (Pa. 1992). T Mmthmmm
uﬂmmmwmummmuwwum

muwmuumwmm
uhMMthhuM'sw.Mhm&w
MMMWWMM!&CAPM“M&
mummmwuwmwuhmm
payments on ber acoount, lﬂﬂﬂmﬁdﬁm%ha&a&wﬂum
wmmmumwwuwuw

mwmammsmumm.mm.
N.T.7,28. mwmmmumammmmmn.
N.T. 7-8. The Complainant currently resides at 407 Sansom Street with her husband and two

children, ages 18 and 16. N.T. 7.

mwwummmmummnm-sw.m
eamed $13.34 per bour. N.T., 10. hﬂﬁnﬁmﬁvﬁﬁiﬂwmt«h&oﬂn
child in the amount of $500.00 per month. N.T. 10.



mwmmmmw«mmw.mw
Wmm»ummmmmmhm
Respondent’s CAP. N.T. 10-11. hmmcmhﬁmddmhkm
mbmdhﬁmmmmmuhmwm&mwwa&wmmh
electric rates. N.T. 11-12.

TheCouplaimisnotuMyw N.T.13. She has applied for
mmwumhummm N.T. 13. The Compiainant’s
WEMWMSIOMNMﬁmﬂMNM N.T.
13.

mwummmmuuum
notices. N.T. 17. muuwmummmmm
should not be receiving termination notices. NT. 17.

mcwmminmw@mn.wmmu
Complainant recertified ber income. N.T. 30, The Compiainant was enrolled at CAP rate E-1.
N.T. 30. Mhmmwmhmw.an'smhmm
sxsmmucmmwmslmmpumuww
mmssoo.oopemmmm N.T. 30-31, PECOEx. §. The Complainant
was enrolled 23 a CAP level E-1 customer, N.T. 30-31, PECO Ex. 5. AsaCAP level E-1
am.&@mlﬁmm:mwmhum NT. 32

muwmmmuw.hunmm
of $4,415.98. N.T. 34. mkmw&mmﬁohfaﬁm N.T. 34-38.



UMMRW':CAP.KMGMMMymmhMMmﬁmM
mmmm«mammwa@m N.T. 34-35.
mmmwmmuwmuaxmwumm
$4.415.98 set aside balance. N.T. 34-35. There is & remaining amount of $827.98 set aside that
is eligible for forgivencss. N.T. 39.

Ammmnw-ammxms.mu.ucmm
contacted the Respondent conceming ths CAP. N.T. 38, PECO Ex. 3. The Respondent sent a
wmumuwwwummmmm
letter and 3 no employment letter for her husband. N.T. 39, PECO Ex. 3.

Amwunmwmnms.ms.mnm
mawmmuwmmmhmw.m
mmhhwuaMNdﬁdwm However, the child
mmMmeﬁhbmw&M&ﬂm
payments. N.T. 39, PECO Ex. 3. mmwummmwm
ucmm'swmmm N.T. 39, PECO Ex. 3.

mhpnhl'amwmhm&huyl7.mls.hw
MMWMmuhwmmmmuaJw
mmwmaumwmmmmwmm N.T. 39-
40, PECO Ex. 3. mwwmwmmummdm
and the court’s child support arder. N.T. 39-40, PECO Ex. 3. The Complainant remained on the
CAP. N.T. 41.

mmams.mcmmmnmmmof
income and the court’s child support order. N.T. 4546, The Respondent recalculated the
W’smmummwﬁummewm. N.T.
45-46. AsaTmBCAPam.dnthimmNz%dimmmhm N.T.
32



mmmmuwm'spmmmmma
account activity statement. N.T. 32, PECO Ex. 1. According to the account activity statement,
the Complsinant made three payments oa her account in 2015, N.T. 33. The Complainant made
payments of $100.00 oo March 13, zons.szoo.ooonmyu.msunmsoon:mn.
201S. N.T. 33, PECOEx. 1. However, on Juns 26, 2015, the check for $1,267.50 was returned

for insufficient funds. N.T. 33, PECOEx. 1.

According to the account activity statement, the Complainant made seven
payments oa her scoount in 2014. N.T. 33-34. The Complainant made payments of $92.00 oa
Jemsary 6, 2014, $100.00 ca March 10, 2014, $112.00 on Agril 1, 2014, $202.00 ca May 30,
2014, $202.00 ca July 18, 2014, $160.00 ca October 14, 2014 and $210.00 cn December 11,
2014. N.T. 34, PECOEx. I.

w»ummmmwmm
payments on her account in 2013. N.T, 34. The Complainant mede payments of $100.00 on
July 26, 2013, $91.00 on October 10, 2013 and $92.00 on October 31, 2013. PECO Ex. 1.

The Complainent’s current acoount balance is $4648.48. N.T.43, PECOEx. 1.
The eatiro arroarage consists of CAP amears. N.T. 43.

mwmmmm«uwmm
N.T.43,PECOEx 8. mkupnnﬁu'smd:mdnmmumls.hm

sent a disconnect notice to the Complainant, N.T. 44, PECO Ex. 8. The Respondent's records
mummn.mns.ummanmmwm»&

on May 14, 2015. N.T. 42-44, PECO Exs. 6, 8.

BCS issued a decision on May 19, 2015. N.T. 43, PECO Ex. 7. The decision
dismissed the Complainant’s complaint. N.T. 43, PECOEx. 7.

1



The Respondent’s records indicate that on June 1, 2018, the Respondent sent a
termination notice to the Complainant. N.T. 43, PECO Ex. 8. The Complainent’s records state
Mmmaummanmmmmmucmﬁm N.T. 45, PECO

PECOEx. 8. m@m’smhmulymhmm&hm
formal complaine. N.T. 45-46.

MWMWM!WMM&
cwmmmmmnmwmmm»um
its CAP. WMMWsMIwmmm:W
explanation of CAP programs.

mww.mmwwmuh
codified at 52 Pa.Code §§ 69.261-69-267. mmmnnucwgaz&(a)
MMQWMMBCAPWMMMthm
policy statement. mmmanmnamc)mum
Mm«maw.ammmmwmmxsf«
mmcmwdwm

The scope of a CAP is not unlimited. The policy statement ot 52 Pa.Code
gwmmuummmmwwm.mm
mammawmmnmwwamm.m
mbuofpuﬂdpamMynond.Mmafmemd
resources available.

WMhaWhmwhmmnnhm
§ 69.265(4). mm.awmmmwmuamnma
the Federal poverty guidelines. mwwmmm&am-mmym
troubled customer, mmmaszncwgw.mmam-mpm
mbbdmwmahw-hmmwmwbhahiuwmhuﬁnmumpam



arrangements. U&&mnﬁhbemlwdmmmmm
one of the four options set forth at 52 Pa.Code §§ 69.265(4)(iiiXA)~(D).

Anﬁdmh&?mybmﬂtwf&hnmwﬂywiﬁmydm
provisions set forth in 52 Pa.Code § 69.265(7). Relovant to this case, a participant may be
movadfovhﬁue&anﬂlymifydﬁﬁlﬁy.m&ﬂh%i@lﬁ(ﬂﬁl

mmawwdwmlﬂummu
W’smuhMWMyMbh
wwmmmmhummw. The Complainant
mum«:wwmmmmammammmu
CAP. m.ucwwumnymmuammm
allegedly inaccurate information.

mmaszhmﬁwmcxiv)mm.mu
WMdaWowwthm Here it
mmmwmmmwmmu
mmmmmmuwmuwmm
removed thea ro-enrolled in the Respondent’s CAP.

mmwmmmcﬂmmmuu
Respondent’s CAP on May 9, 2012, mcmmmﬁmdnCAPuApﬂl&
zom«m»mmwmumifymmuuw.
pursuant to 52 Pa.Cods § 69.265(7)(vi). smucmmmwwmmdim.
mwnmsamxmunmmmmmcm
regulation or order by removing the Complainant from the CAP. Once the Complainant was
removed from the CAP, she was not longer eligible to receive a rate discount. If the
quwmuwmmmmﬁmw.
hwwdmmmwdmﬁewmmd@bmmﬁna
rate discount.

13



mm'smmmmcwmmwhu
car«mns.zou.mmwmummmummy
for the CAP. mmwwuwhuw.mmmuim
&eCAP.mmﬁhCobB”MMMnﬁlﬁymMamm
the CAP at its discretion. mmmmmmmm:ﬂmm
mnumun'awmmm”mwmuhhw.mw
mamﬁmuhmdmumdhlmdu'smiﬁ. If the
wmuwmuwwmmmmu
CAP.&WWHMMM&MMW@M&Mwa
rate discount,

mummmmmmumhw
bmﬁdmadyhﬁcﬁﬁumwvhgamm:mw Since the
cmmmmmmmanamuwmwmmw
demonstrate that the information provided to her was inaccurate. 1 concluds that the
cmmmmmbyamaummmmw
mc«mmamwm»mamuww
dﬁeCAthCowhhu,bymbm&u&eCAPabyhﬂhgb
m&wmadmudmm&mmhhw.

lﬂmmucwm'smmunwam
mwuwmmmuwm Accosding to the
wuwwmmmwmmum
mmm&h%mhmw&dﬂdm The
wﬁumuam'swmmumm
amounts until shortly before the hearing.

The provision at 52 Pa.Code § 69.265(4)ii) requires that an applicant for a CAP

program must verify his or her household income. When the Complainant was re-enrolled in the
CM.MWMWS!MS.G).M&WMMSIM.NN

14



Mhmbmwmmm”m&chﬂdm The

mwmmmummmmm
should have recalculated her household incoms. However, before the Respondent could
mmcwm'amummuuwmmmm
Respondent.

n«nmumcmwywmmmmm
that the child support payments had actually ended. Ths Respondent required that the
Cmm'v&uupyduw“hﬂdmm. The Complainant did not provide
mmmmuymuhuums.ms. In the abseace of edequate
Mmmmmmummwmucw’a
bousehold income, lm&h%mmwmwaMd
mmmuwwmmmawwmw
mmcwwwmmnwmmmomw
income,

lwinmdﬂmdlaw:m&nhiﬂpmhm
mm»mcmmwﬁhquymmh
account, mcmmmahbmmnnhbplmuhm
umumduwmumqmmuu

mhmmm»mwfwmmm
wmummummdm The Respoasible Utility Customer
Protection Act, 66 Pa. C.S. §§ 1401-1418 at 66 Pa. C.S. §1406(a)(1) provides that a public utility
myﬁnﬁmmﬂafamdmm&m‘mwMMm
set forth in 66 Pa. C.S. §1406(b). The provision at 66 Pa. C.S. §1406(b)(1(i) directs that a
wb&ﬁﬁqﬂﬂ&amﬁnﬁmﬁﬁgmﬁuh&ﬁﬂm&hﬂn&nyﬁaw
the date of the proposed termination. mmmmmumm
mwaxmc.s.gnmxxxii)dhmdnmmicmnymwmma
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meemmhpummbyphnmmﬂammnlmdnaedayspﬁuwdn
scheduled termination,

mcmm'smwmmmmnzoxs.mcmmmm
three payments. NWMamofﬁw.wlezmls.apymof
$200.00 oa May 7, 2015 and a payment of $1.267.50 oa Juns 22, 201, The June 22, 2013
peyment of $1.267.50 was returned for insufficient funds. Contrary to her assertions, the
Cwmm“bmmmmm

mwmmmhummwamauw
mammmmcwcnmums.wbyanw
termination notice sent on April 29, 2015, mucmm@wmm
mmwmlamns.unwmamw’smm
collections on May 24, 201S.

mmmmwsmmnwma
mmwuwuxml.mnaww.nmmm



L mwummummmmwm
proceeding. 66 Pa.C.S. § 701. )

§ 332(a).

3. mwmmmwamdmm
mumwumnmwdbwmauwa
mmmmmmw&mm;wxxﬁxﬁn

4, mmmwmw.m«umm
mmmmmummnmdwuumwm
mmmanwmdhmthdﬁum
payments until October 3, 2013, 52 Pa.Code § 69.265(4)(i).

- X mwu&mwmmmmm
proceeding. 66 Pa.C.S. § 1401-1418.

6. mwhmwmw-mdum

mmwwmmmmhmmm
not making regular payments on her account. 66 Pa. C.S. §1406.
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THEREFORE,

IT IS ORDERED:

1. mﬂﬂmof'rmmwmommya
DO&“NO.C-NIS-MBM

2. Thatthe docket at Dockat No. C-2015-2488809 is marked closed.

Mw _lal

David A. Salapa
Administrative Law Judge




