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PECO Energy 
20)1 Market St - IS* fl 

r- tmun Genyrv> Philadelphia, PA 19101 

May 25,2016 

LYNN GILUS 
71 EVERTURN LA 
LEVITTOWN, PA 19054 
ACCOUNT #58119-00408 

Dear Ms. Gillis 

We have received your Formal complaint fHed wtth the Public Utility Commission 
at Docket # C-2016-2547114. You are cfisputing the account balance and 
suggest an adjustment is warranted due to overpayments. 

Your account has been revleived and biffing Infonnation since May 2012 is 
enclosed that justifies the current account balance of $1,973.46. 

Company has granted and you accepted several payment agreements to pay 
delinquent charges in installments in addition to the monthly charges. The last 
agreement defautted 11/25/15 and cannot be reinstated without a significant 
payment "(5657.82)/ 

You are currently on the CAP RATE program for low-income customers receiving 
a 29% discount on the Is1650 kwhs of electric usage. 

Please reference the copy of the last bill issued 5/2/16 which reflects an account 
balance of $2,141.46. If you deduct the recent payments posted 5/9/16 ($85.00) 
& 5/11/16 ($83.00), the balance decreases to $1,973.46. 

If you feel there are payments not applied, please submit proof of payments for a 
reasonable investigation. The account has been MUed on actual meter readings 
and no abnormalities detected. 

If any questions, I can be reached at the number fisted below. 

Cordially, 

SRJRsgufotory Assessor 

(215)841-5915 
Tax (215) 841-6208 



Name: LYNN E GILLIS 
Account Number 58119-00408 
Phone Number 267-243-9875 
Service Address: 71 EVERTURN LA, LEVITTOWN 

Page 

Billing Summary 

Bill Date 
Thank you for your payment of $83.00 
Thank you for your payment of $85.00 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Deferred payment agreement 
Deferred payment agreement 
Deferred payment agreement 
Total Other Charges /A/ 0M<XZ 
Current Period Changes 

Electric 
Budget billing amount 

Total New Charges 
JUm7 3. Qoj(f 

$103.52 

$403^2° 

Total Amount Due on 06/23/2016 + pfrjQ SjLAt"JUJ)l I 3 0 / ^ 

General Infonnation 
Next scheduled meter reading: Juty 05,2016 
PECO, 2301 Maitet Street, PhUadetphla. PA 19103-1360. If you have 
any questions or concema, ptease cafl 1-80(M94-4000 before tha due data. 
SI bene atguna pregunta, favor de Uamar al numero 1-80(M84-40D0 antes de 
la fscha de vencirruento. 

Message Center 

06/01/2016 

$115.12 
$223.00 
$198.00 
$190.00 
$190.00 
$190.00 
$190.00 
$190.00 
$190.00 
$80.01 
$80.01 
$62.98 

$1,899.12 

$190.00 

$2,089.12 

From PECO: 
You are on the Customer Assistance Program (CAP) Rata. You are saving 
money by paying a CAP rate. 

New charges contain estimated total state taxes of $7.66, including $6.11 for 
State Oroas Receipts Tax. 

Your Total Account Balance of $2,076.98 includes your Total Amount Due 
end aR other Arrangement/Agreement balances that are on this account 

When paybiQ in person, please brine tho entire tail. (continued on next page) 

Return onty this portion urtth your check made peyabie to PECO. Pteoxa write year account numbei on your chock 

r 
Check hare to onrotl tn Power Pay automatic 
account dabtt and complota form on reverse side. 

§tosk toreteptedgMdorafentoMOAPafld 
Qdmptafa form on ftvtftt fiife. 

To pay by phone call 1 •877-432-9384. 
A convenience fee mrfll apply. 
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UYNN ti OILUS 
71 LVURTURN LN 
LgVnTOWN,PA1fiOS4.2723 

Account Number 
58119-00408 

Payment Receipt Samp 

Poymart Amounl 
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