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" PECO Energy
e e 2301 Market St. -15™ fl
2~ paston GETART Philadeiphia, PA 18101

May 25, 2016

LYNN GILLIS

71 EVERTURN LA
LEVITTOWN, PA 19054
ACCOUNT # 58119-00408

Dear Ms. Gillis

We have received your Formal complaint filed with the Public Utility Commission
at Docket # C-2016-2647114. You are disputing the account balance and
suggest an adjustment is warranted due to overpayments.

Your account has been reviev=4 and bliliing information since May 2012 is
enclosed that justifies the current account balance of $1,973.46.

Company has granted and you accepted several payment agreements to pay
delinquent charges in instailments in addition to the monthly charges. The last
agreement defaulted 11/25/15 and cannot be reinstated without a significant
payment ($657 82).'

T,

You are curmently on the CAP RATE program for low-income customers receiving
a 20% discount on the 1% 850 kwhs of alectric usage.

Piease reference the copy of the last bill issued 5/2/16 which refiects an account
balance of $2,141.486. If you deduct the recent payments posted 5/9/16 ($85.00)
& 5/11/16 ($83.00), the balance decreases to $1,973.46.

if you fee! there are paymoants not applied, please submit proof of payments for a
reasonable investigation. The account has baen billed on actual meter readings
and no abnormalities detected.

if any questions, | can be reached at the number fisted below.
Cordiaily,

SR Regulatory Assessor
PECO, an EXELON CO
(215) 841-5915

Fax; (215) 841-6208




Name: LYNN E GILLIS

Account Number: 581198-00408

Phone Number:  267-243-9875

Service Address: 71 EVERTURN LA, LEVITTOWN

Billing Summary

Bi{l Date 06/01/2016
Thank you for your payment of $83.00
Thank you for your payment of $85.00

. Budget bill charges from previous bill $115.12
Budget bill charges from previous bill _ $223.00
Budgest bill charges from previous bill $198.00
Budget biil charges from previous bill $1980.00
Budget bill charges from previous bill $180.00
Budget bill charges from previous bill $180.00
Budget bill charges from previous bil! $180.00
Budget bill charges from previous bill $180.00
Budget bill charges from previous bill $180.00
Deferred payment agreement $80.01
Deferred payment agreement $80.01

Codeh- oot il Pl 1N Ve s1.900.42
Current Period Charges w

Electric $103.52

Budget billing amount 0/60 v ) = $180.00
Total New Charges A P weer
Total Amount Due on 06/23/2016 + Priv 0 5Y P Qnt TJuat f Q016 - $2,089.12
General Information FIED7N BOVIVEL”  message Center
Next schedulad meter reading: Jutyﬂs,n‘m From PECO:
PECQ, 2301 Market Street, Phitadeiphia, PA 18103-1380. i you have You are on the Customer Assistance Program (CAP) Rate. You are saving
any questiona or concems, plezxse cafl 1-800-494-4000 before the due date. money by paying a CAP rote.
$Si tiene alguna pregunta, favor de llamar al numero 1-800-484-4000 antes de N . ., |
ta fecha de vencimgento. ew charges contain estimatad total stata taxes of $7.88, including $6.11 for

State Gross Receipts Tax.

Your Total Account Balance of $2,076.98 includes your Total Amount Due
and ail ather Armangement/Agreement balances that are on this account

When peying in person, plesse bring the entire bill. {continued on next page)
Raturn only this portion with your check mada payable to PECO. Pleass write your eccount number on your chack.
Chech hare to enroll in Powar Pay automatic .
= PECO. [ sccetcsiand compiats form on revorss aice. Yo gy by phons cal 1-677-452.0364,
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