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June 29, 2016 
 
Dear Secretary: 
 
In an effort to resolve this matter amicably between both parties, I respectfully request that you grant 
me a new hearing.  Due to extenuating circumstances related to work, I was not able to attend the 
previously scheduled hearing on February 29, 2016 at 9:00am.   
 
Please note that I attempted to have the hearing continued but could not as PECO’s attorney objected 
and said “ I was abusing the system by asking for the continuous”.  She then stated “I had filed four 
previous complaints and had an active complaint now”.   
 
While I have filed prior complaints, it was not in an attempt to abuse the system but to get a resolution 
to my situation.  This is the case today. The commission has agreed to give me a payment arrangement 
but I would not be able to afford it. My current electric bill runs about $150 a month and PECO wants 
me to pay another $120 in addition to that. Unfortunately, I cannot afford to pay $270 a month. I asked 
that the payments be spread out over 15 months. 
 
Thank you in advance for considering this request. 
 
Billy Wilburn 
 
cc. R.Tarpley.  
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