= PECO.

An Exelon Company

Legal Department

2301 Market Street / $23-1
P.O. Box 8699

Philadelphia, PA 19101-8699

Direct Dial: 215.841.6841

June 30, 2016

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Natasha Tinson v. PECO Energy Company
PUC Docket No.: F-2016-2546103

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy Company’s Motion Jor
Judgment on the Pleadings with regard to the matter referenced above.

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

AW\

Shawane Lee
Counsel for PECO Energy Company

SL/alb
Enclosure

cc: Certificate of Service



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NATASHA TINSON
Complainant
V. : DOCKET NO. F-2016-2546103
PECO ENERGY COMPANY
Respondent
NOTICE TO PLEAD
To: Natasha Tinson

Pursuant to 52 Pa. Code §§5.101 and 5.62(c), you are hereby notified that, if you do not file a written
response denying or correcting the enclosed Motion for Ji udgment on the Pleadings within 20 days from
service of this notice, the facts set forth by PECO Energy Company may be deemed to be true, thereby
requiring no other proof. All pleadings, such as a Reply to Motion, must be filed with the Secretary of the
Pennsylvania Public Utility Commission, with a copy served to counsel for PECO Energy Company,
Shawane Lee, and where applicable, the Administrative Law Judge presiding over the issue.

Failure to respond to this Motion could result in the dismissal of your case.

File with:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Shawane L. Lee, Esquire
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated: June 30, 2016 ﬂNW\‘

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19101-8699

Tel. (215) 841-6841

Fax. (215) 568-3389
shawane.lee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NATASHA TINSON
Complainant

o :  DOCKET NO. F-2016-2546103

PECO ENERGY COMPANY
Respondent

M N FOR MENT ON THE PLEADIN
PECO Energy Company ("PECO"), pursuant to 52 Pa. Code §5.102, respectfully requests

that your Honorable Commission dismiss the instant complaint inasmuch as Complainant
requests a payment arrangement. No factual dispute has been raised in the pleadings. Pursuant
to 66 Pa.C.S. §1405(c), Complainant is ineligible for a Commission-ordered payment agreement,
and thus Complainant fails to state a claim upon which relief can be granted. Therefore, PECO
is entitled to judgment as a matter of law.

1. On or about May 16, 2016, Complainant filed a Formal Complaint against
Respondent, PECO, requesting to receive a Commission-ordered payment agreement. A copy of
Complainant’s Formal Complaint is attached hereto as Exhibit 1.

2. PECO was served with the Formal Complaint on May 18, 2016.

3. OnJune9, 2016, PECO filed an Answer, New Matter and Notice to Plead. A
copy of PECO’s Answer and New Matter is attached hereto as Exhibit 2.

4. PECO averred in its New Matter that Complainant enrolled in its Customer
Assistance Program (CAP) under Tier D1 on June 27, 2014. New Matter q1.

5. PECO averred that the Complainant recertified in the program on September 23,

2015, under Tier D. New Matter 1.



6. PECO averred that the Complainant is scheduled to recertify in the program on
September 23, 2017. New Matter 1a.

7. PECO averred that the Complainant is actively enrolled in CAP. New Matter q5.

8. PECO averred that the Complainant’s balance s $2,625.86. New Matter 6.

9. PECO averred that the Complainant’s entire balance is comprised of CAP arrears.
New Matter §7.

10. PECO averred that as the entire balance consists of CAP arrears, no agreement
may be issued under 66 Pa.C.S. §1405(c). New Matter Tis-10.

11. To date, 20 days has passed since PECO filed its New Matter.

12. PECO has not been served with a response to its New Matter, and therefore it
requests that the facts stated therein be deemed admitted. 52 Pa.Code §5.63(b) (providing
that facts in new matter may be deemed admitted if there is no reply).

13. Under 66 Pa.C.S. §1405(c), the Commission is precluded from establishing a
payment agreement for customers participating in CAP. Section 1405(c) states as follows:
“Customer assistance program rates shall be timely paid and shall not be the subject of
Payment agreements negotiated or approved by the commission.”

14. The Commission’s regulations at 52 Pa. Code §5.102(a) permits any party to
move for summary judgment or judgment on the pleadings after the pleadings are closed, but
within such time as to not delay a hearing. Under 52 Pa. Code §3.102(d)(1), the presiding
officer will grant the motion if the pleadings, depositions, answers to interrogatories,
admissions and affidavits show that there is no genuine issue as to a material fact and that the

moving party is entitled to judgment as a matter of law.



15. The moving party bears the burden of showing that no genuine issue of material
fact exists and that it is entitled to judgment as a matter of law. The Commission must view
the record in the light most favorable to the non-moving party, giving that party the benefit of
all reasonable inferences. First Mortgage Co. of Pennsylvania v. McCall, 459 A.2d 406 (Pa.
Super. 1983).

16. The provision at 52 Pa. Code §5.102(c) serves judicial economy by avoiding a
hearing where no factual dispute exists. If no factual issue pertinent to the resolution of the
case exists, a hearing is unnecessary. Lehigh Valley Power Committee v. Pennsylvania
Public Utility Commission, 563 A.2d. 557 (Pa. Cmwlth. 1989).

17. The pleadings in this case reveal the following:

a. There is no factual dispute that (a) Complainant is enrolled in CAP, (b) the
entire past due balance is CAP arrears, (c) the relief Complainant seeks is a
Commission-ordered payment agreement.

b. Under 66 Pa.C.S. §1405(c), the Commission is prohibited from ordering a
payment agreement for an account holder whose past due balance consists of
CAP arrears. Therefore, the Commission cannot grant the relief Complainant
seeks.

18. Because no factual dispute exists and the Complaint fails to state a claim for

which relief can be granted, PECO is entitled to judgment as a matter of law.



WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instant complaint with prejudice, as it relates to a request for a
prohibited payment agreement on CAP arrears, and the Complaint therefore fails to state a claim

upon which relief can be granted.

Respectfully submitted,

B\

Shawane L. Lee

PECO Energy Company

2301 Market Street, S23-1

PO Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841

Fax: 215.568.3389
Shawane.Lee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NATASHA TINSON
Complainant

V. i DOCKET NO. F-2016-2546103

PECO ENERGY COMPANY
Respondent

CERTIFICATE OF SERVICE
I hereby certify that I have this day served a true copy of the foregoing Motion for
Judgment on the Pleadings upon the party listed below, in accordance with the requirements of
52 Pa. Code §l.54 (relating to service by a party).
VIA First Cl il
Natasha Tinson

18 South Street, 2™ Front
Pottstown, PA 19464

AW

Shawane L. Lee

DATED: June 30, 2016
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Some Wednesday, May 18, 2016 3:21 PM
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= PECO.

An Exelon Compan_y

Legal Deparmant
2301 Marfen Stroes / $23-1
Philadciphia, PA 19101-8699

Direct Diak: 215-841-6841

June 9, 2016

Rosemary Chiavetta, Secretary
Pennsylvenia Public Utility Commission
Commonweaith Keystone Building
400 North Street, Second Floor

Harrisburg, PA 17120

RE: Natasha Tinsoa v. PECO Energy Company
PUC Docket No.: F-2016-2546103

Dear Ms. Chiavetta:

EnciosedforﬁlingwiththeCmiaionisPECOM’smmFm
Complaing.

lhavemc!osedaCuﬁﬁmdSevimshowhgdmacopyoftheMdmwas
mm&mm.mmkmfmmmmmmmism.

Very truly yours,



PENNSYLVANIA PUBLIC UTILITY COMMISSION

NATASHA TINSON :
Complainant

DOCKET NO. F-2016-2546103

V.

PECO ENERGY COMPANY
Respondent

NOTICE TO PLEAD

PtmwSZPa.Codesss.lmmdS.&(c).ymmhaebynoﬁﬁedm if you do not
ﬁkawﬁmmmdmm«m;mmmmm&mow
Cmpuywithinwdaysﬁmsuviceoﬂhhnuhe.adedsbnmybemﬂuedagﬁmm
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PmylmiahlbﬁcUﬁlhythahn.whhacopymdemeBCOEwgy
Cmy.Shmel&mdwhuuppﬁabl&duMmMequudgMgom
the issue.

File with:

Harrisburg, PA 17120

With a copy to:
Shawane L. Lee, Esq.
PECO Energy Company
npnmsms-zs

Philadelphia, PA 19103

Dated at Philadelphia, PA, June 9, 2016

BN

Shawane L. Lee

CocmelforPECOEnugyCompany
2301 Market Street S-23

Philadeiphia, PA 19101-8699
215-841-6841

Shawane.lee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NATASHA TINSON

DOCKET NO. F-2016-2546103

On May 18, 2016, PECO Encrgy Company ("PECO Energy”) was served with a formal
complaint filed by Natasha Tinson (hereafter “Complainant™) in the above captioned docket.
Pursuant to 52 Pa. Code § 5.61, PECO responds to the Complaint and states:

1. Admitted.

2. Admitted.

3. Admitted.

4. Unless specifically admitted herein, PECO Energy denies all material allegations of
fact and conclusions of law in the instant Complaint.

Complainant states that she is on a fixed income. PECO Energy avers that the Complainant’s
mmplmshmﬂbeﬁaﬁmedmnmm“hcs.ﬁldos(c).
mom'smmmmmcmdmmwammms
South Charlotte Street, Front, Pottstown, PA under account number 64198-97097. See Account
Activity Statement, attached hereto as Exhibit “1™. The Complainant enrolled in PECO's

2



CnﬂomuAssismneePtom("CA?')underTiaDlonlmﬂ.zou. At the time of her
earoliment, PECO isolated $3,180.50 in pre-program arrears for possible forgiveness. On
ScplmB.ZOlS.meComphinamrecaﬁﬁedinthepmgmmunderﬁerD. The Complainant
is&ehoduledtomcaﬁfyintheptomonSmmbu'ZB.zon. The Complainant is actively
enrolled in CAP. The Complainant’s entire balance is comprised of CAP arrears.

OnAugthO.ZOlS.dleComphhmmﬁledminfomalcomplahnwim:heBwof
CommSmica(“BCS")amemmbamsﬂaﬂ.ngapaymanwonhﬁ
balance. See Case Details Report #003376447, attached hereto as Exhibit “2”. On August 24,
mls.mmauamnmmmmmcmwmwmmw“
Pa.C.S. § 1405(c). Seg BCS Decision Report #003376447, attached hereto as Exhibit “3”.

The Complainant’s balance is $2,625.86. See Exhibit “1”. The Complainant is not
emiﬂedmapaymwmhsbalmxmmm“h&&&l405(c)asthebalanceis
comprised of CAP arrears.

5. Denied.

6. Admitted

7. Admitted.

8. PECOMWMWM&&HHWMM& PECO s
wiMnlmowledgemhfumbnmﬁidmmfomabeMamtheumhof&hammd.
therefore, such allegation is deemed denied.

9. Pang-lph9isaVeriﬁmionandSimmn'etowhichnompomismpimd.

10. ngnphlominfamﬁonregmdingming.wwhi&mmpomis
required.



PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.62(b), further
responds to the Complaint and states:

1. mComphinammnedinPECO'sCmmmuAssismnceﬁogm(“CAP')
under Tier D1 on June 27, 2014.

2 Attheﬁmeofhamﬂmm.PBCOisolmd”,lao.SOths
for possible forgiveness.

3. OnSmbaB.mlS.&eComphhmmuﬁﬁdhmemmduﬁaD.
mcmmhwwmwmmmmwzs.zon
The Complainant is actively enrolled in CAP.

The Complainant’s balance is $2,625.86.
TheComphhnu'sen&cbalmkoomisdofCAPm

66 PaCS. § 1403(c)pmvidesdm.“(cmmismmrmshanbe
thmlypaﬂmdshnllmbeﬁcmbjeaofpaymmmmgoﬁadawedbyﬁe
commission.”

9. Consequently, pursuant to 66 Pa.C.S.§ 1405(c), the PUC has no jurisdiction to
givemethimapaymm

10. PBCO&u'gyavasthauheComplaimm'soomphimeedimissed
pursuant to 66 Pa. C.S. §1405(c).
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WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instant Complaint.

Respectfully Submitted,

__Paw—_

Shawane L. Lee
Counsel for PECO Energy Company
2301 Market Street, S23-1
i PA 19101-8699
(213) 841-6841
Fax: 215.568.3389




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NATASHA TINSON
Complainant

v. : DOCKET NO. F-2016-2546103

PECO ENERGY COMPANY
Respondeat

YERIFICATION

I Shawane L. Lee, hereby declare that 1 am counse! for PECO Energy Company; that as
mrmawwmmwmnmmmﬁmmhmwmmm
foregoing Pleading are true to the best of my knowledge, information and belief, and that [ make
mhmmuﬂmabjwwmmdlshc.s.ummhﬁngwfahemw

horiti

BN

Shawane L. Lee

Date: June 9, 2016




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

NATASHA TINSON
Complainant

v. DOCKET NO. F-2016-2546103

PECO ENERGY COMPANY
Respondent

LShawaneLlae.huabyoaﬁfythatlhavethisdaysavedacopyofPECOEnagy
CommesAmwainduabonmuponauwmbymaiﬁngacopy.pmpaly
addressed and postage prepaid to:

Natasha Tinson
18 South Street, 2™ Front

Poustown, PA 19464

Dated at Philadelphia, Pennsylvania, June 9, 2016

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, $23-1
Philadeiphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
Shawane.Lee@exeloncorp.com
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CUARO3S

PECO Account Activicy Statement

Date: 03/23/16

P29e: 1 of 3
*** Account Infesmagien oo ¢** Current Account Stagus ¢ee

Account Humber; Mail o: Current Dill: $154.84 Credit Amount: $0.00

64199-97097 HATASHA TINSON Billed Prior: $2431.02 Deposit Requested: $172.%0

Account Status: Active nD FLa oy Balance Duo: $2625.86 Deposit On-Gand: $0.00

Requested Dy: 16 8 CHARLOYTR 5P Service Address:

HATASHA TIHSON POTYOTOMN PA 19464 18 8 CRLOTTR ST Moter 8411 Orp: 14

(610)323-4%02 Rxtension: FRON? Bate: CAP Opt D Blectric Residential Roating Sve

POFTSTOMY PA 19464
CHARCE CREDTY Toaan BALMRE [DUB

DATS CIARSR YYOR BILAIN0 FENPCD EELD EETER 0 Aanusy ATITTR BIERE FORDED DAYE mney
10/31/13 Payment $115.00
11713713 8411 Out PPA due to Dataule $510.2¢
11/13/13 ELECTRIC SERVICR 10/16/13 11/13/13 2779 121082448 8$192.10
11/13/13 CARCELED DZPOSI? §57.50
11/13/13 DRPERRED PAYMRNT AGREBEXTYR 824.3%0
13/13/713 Late Payment Charge $2.1¢4
11713713 Regular Bil1 $476.7¢ $202.80 12/08 13711
11/25/13 Payeent $288.00
11/2%/13 Paynent Agreenment $310.2¢
12/10/13 Late Payment Charge 80.36
12716713 mLECTRIC SERVICE 11713713 12/16/13 s3e2 121082448 8369.44
13/16/13 p=rosS1?
12/16/1) parEneED PAMIGNT AGREEMENT $24.30
12/16/13 Regular 5111 $615.88 8222.18 01/07 2603
01/13/16 Bi1l Out DPA 6uo to Dofaule 8405.9¢
01/14/14 Late Payment Charge $15.07
01/17/14 BLECTRIC SERVICE 12716713 01/17/14 @306 121062443 $420.47
01/17/14 pEPOSI?
01/17/14 Rogular Di11 $1537.36 $1116.89 02/11 300¢
02/18/14 BLECIRIC SERVICE 01/17/14 02/16/34 119s) 121062448 $497.96
02/18/14 DRPOSIT
02/18/14 Lato Payment Charge 621.308
02/18/14 Regulsr Bil1 $20%6.70 $1889.74 03/12 3567
03/16/14 Late Payment Chargo $20.68
03/21/14 ELECTRIC SERVICE 02/18/14 03/21/14 14853 121062448 $377.16
03/21/14 prosir
03721714 Regular Bill $2462.72 $2085.58 04/14 2900
03/31/14 LIERAP Payment $205.00
04/18/14 BLECTRIC SBRVICR 03/22/14 04/17/3¢ 16766 121082448 $65.30
04/19/14 BLE-Verdo Energy USA $191.11
08/18/14 DBPOSIT
06716/14 Regular pil1 82534.20 $2287.71 08/12 1913
048/21/14 Dobit Transfor Chargo $460.43
05/20/14 RLECTRIC SEavVICE 04/17/18 05/16/718 10230 121082445 867.83
08/20/14 ELE-Vordo Eacrgy USA $140.28
08/20/14 pEPOSLY
05/20/14 Rogular Bill $3230.71 $3016.63 06/1) 1464
06/17/14 Lace Poyment Chargo 846.%9
06/20/14 ELECTRIC SERVICE 05/16/18 06719714 19078 121082445 $87.02
06/20/14 RLB-Verde Enorgy USA $92.72
06/20/14 DEPOSTY
06/20/14 Regular B111 $3417.04 $3277.30 07714 828
08/27/18 Depoait $179.04
06/27/14 Depesit Interest $57.%0
06/27/14 Trenster To PRA $3180.5%0
08/27/14 Transter 8179.04
07/17/14 RLECTRIC SERVICE 06719714 07/17/34 19802 121082448 $60.21
07/17/14 Regular Bi11 8680.21 08/08 728
07/30/14 Peyment $00.21

08/18/14 PPA Porgivea

$330.08




CUAROIG

PECO Account Activity Statcment

Dace: 03/23/16

P2go: 2 of 3
CERESE CREDTY® s farames o3

DATS COARIE ¥YFR BILLIND PERICD BERD WETER § ASrny ARDUY BT FORMAND Dawe L
08/15/14 RLECTRIC SERVICR 07/17/14 08/18/14 20459 121082465 $70.42
©3/15/14 Pre-Progran Arresro $530.00
06/18/14 Regular Bill $70.42 09/08 [13]
09/03/16 Payment $70.42
09/15/14 PPA Porgiven $265.04
09715714 Pre-Progran Arrears $265.04
09716714 BLBCTRIC BERVICE 08/18/14 09736/14 21223 121082448 $64.23
09/16/14 Regular Bill $04.2) 10/08 768
10703714 Paymea $04.2)
10/18/14 PPA Porgiven $265.04
10/15/14 BLECTRIC SERVICB 09716718 10/15/34¢ 22237 121062448 $104.30
10/15/14 Pre-progran Aryoarn $265.04
10/18/18 Reguler Bill $104.30 11708 1014
11/04716 Payment $104.30
11/13/14 PPA FPorgiven $265.04
11/13/18 BLECTRIC SBAVICE 10/15/14 11/13/14¢ 23016 121062443 $140.47
11/13/14 Pro-Progrea Arresys $265.04
11/13/14 Regular p111 $140.¢7 12/08 1579
12/03/18 Peynent $1480.47
12/12/18 PPA Forgiven $265.04
12/12/14 Pre-Progran Arresrs $265.04
12/16/14 CARCELED ELECTRIC SERVICE 11713714 12716714 27428 121062448 $417.86
12/16/14 Regular Bi11 8417.066 01/07 3612
12/30/14 adjustment $4817.8¢6
12/30/1¢ CUDGET BILLING 11713714 12/16/14 $211.00

** Budget Dill Dotail *¢  Acgusl Bill Anocunt: 417.66 B3 Deferrod Ammiat: 206.86
12/30/14 Regular 8111 $211.00 01/21 3612
01/08/18 Payoent $211.00
01/20/13 BUDGET BILLING 12716714 01/20/18 §238.00

°¢ Budget Bill Dotail **  Actual 8111 Amexmt: 462.81 B3 Deferred Amount: 434.37
01/20/18 Rogular D111 $238.00 02711 3%¢0
02/13/18 payeent $235.00
02/18/15 PPA Porgiven $330.08
02/18/15 BUDGEY (38257 -] 01/20/18 02/10/18 $235.00

°® Badget D111 Dutefl **  acgual B111 anount: 426.7) B3 Deferred Amcunt: 626.10
02/18/18 Pre-Progren Arrears $530.08
02718718 Rogular Bil} $235.00 03712 3669
03/08/1% Payment $235.00
03/19/18 poa Porgiven $265.04
03/19/1% Pre-Progran Arvears $265.08
03/20/1% BUDGET BILLING 02718713 03/20/18 $23%.00

** Budget Bill Dotail o Actual Bil) Ascunt: 402.0) B3 Daferred Anowmt: 79).93
03/20/18 Regular D11} $235.00 04/13 3592
04/16/1% Peyment $100.00
04/17/1% BUDGET BILLING 03/20/1% 04/17/18 $212.00

°* Dudget B111 Doteq) ve Actusl Bill Ancunt: 236.73 EB Doferred Ancunt: 620.66
04/17/1% Regular Bi11 $347.060 $135.00 0s/11 2309
04/20/18 Late Payeent Charge $2.03
05/18/1$% wmoRy BILLIEG 04/17/18 0%/16/18 $300.00

*® Budget Bill Dotadl **  actual Bill anoumt: 149.60 EB Deferred Rzount: 670.26
05/19/18 Late Payment Charge $5.21
05/10/1% Reguler Bi11 $654.24 $354.2¢ 06/09 1340
05/21/18 Payment $100.00
05/26/1% Payment $100.00
06/16/15 Late Peyment Cherge $6.71
06/17/13% PUDGEY BILLIKG 05/108/15 06/17/18 §300.060

°® Budget Bill Dotail °*  jcgual Bill Amoumt: 114.99 ED Doferved Amount;: 48S.3%
06/17/1% Regular Bi11 $760.98 $460.95 07/09 73
06/28/18 Poyment $147.00

07/14/1% Late Payment Chargo




CuARO3E

FECO Accaumt Activity Statement Bate: 08/23/16
Page: 3 of 3
[+ T5 0] CRIDYY TOTAL CARANCE  pox

DATR CEARTE 9¥9E DILLEND PERIOD READ e K] AROTEY fas- ] orre, FOREASD pagg nry
07/20/1% ©UDGET BILLING 06/17/18 07/20/18 $300.00

°¢ Budget Dill Detafl °* Actual Bi1: Acoume: 126.2) B3 Deferred Anount: 311.48
07/20/1% Rogular Bi11 8922.9s $622.93 09/11 1062
€9/27/38 Paymeas ARGty $022.93
07/27/18 paVERRED PATHENT AGREENBI §309.00
€8/10/18 341} Gue 092 Gus ¢o Defenle 0613.93
08/11/1S Payment $180.00
08/17/15 subom? BILLING 07/20/18 08717718 $300.00

** Budget Dill Dotai} o+ Accual Bi11 Anoumt: 109.90 B3 Deferred Anmount: 121.3¢
08/17/18 Regular Bil1 $1072.98 $772.95 09/09 949
09/15/18 Late Payzent Charge $15.7¢8
09/17/1$ puroEy DILLING 08/17/18 09/17/18 $242.00

°* Budget Bill Detail se Actusl Bill A=mount: 112.7s ED Deterred Amount: -7.97
09/17/18 Reguler Bi1) $1330.73 $10388.73 10709 954
99/23/18 Poyram Agreeseny 01320.73
09/23/18 peFERnED PAYNENT AGREDNENP 8266.1¢
10707733 3113 oue ESA @ne to Defemis 01064.859
10/14/1% Late Faysent Charge $19.29
10/18/18 oupewy BILLING 09/37/1% 20/18/18 $211.00

°® Budget Bill Dotail o» Actual P11l Ancunt: 56.09 BD Deferred Amgunt: -162.7¢
10/18/13 Reguler Bi11 61861.02 $1350.02 11/06 721
1/13/1S BUDGEY BILLING 10718715 11/13/18 $211.00

°® Budget Bill Dotail o Actual Bi11 Amount: 9§.1$ BD Doferred Amcunt: -207.63
11/13/18 Regular Bi11 $1772.02 $1861.02 12,07 1238
12/16/18% LUDGE? BILLIEG 11/13/18 12/16/18 $103.00

°* Budgot Bill Detail e* Actusl Bill Aseunt; 200.20 ES Deferred Amount; =-270.43
12/16/1% Regular B3l $193%.02 81772.02 01,07 2246
01/14/16 poa Porgiven $265.04
01/14/16 LIEEAP Payoent $232.00
01/14/16 Pro-Progren Arrears $265.08
01/20/16 pupGsT BILLING 12/16/1% 01/20/16 $163.00

¢ Dudget D111 Detail *o Accual Bill Asount: 308.18 8B Dofarred Amount: -148.29
01/20/16 Regular Bii1 $1906.02 $1723.02 02/11 3097
02/19/16 BUDGE? BILLING 01/20/26 02/19/16 $183.00

°¢ Budgot Bill Detail o+ Retual Bi11 Anome: 33S.13 BB Doferred Azcunt: ).8s
02/18/16 Regular bil1l $2089.02 $1906.02 03/11 3262
03/18/16 cuncny BILLING 02/10/18 03/18/16 $163.00

** Budgot Bill Dotaiy ¢» Actual Bill Amcume: 178.18 BB Daferred Anount; ~4.00
03/18/16 Regular Bill $3272.02 $2009.02 04711 2100
04/18/16 evdgEr BILLING 03/18/16 04716716 $152.00

** Budget Bi1l Detafl ee Actual Bi1l Amsunt: 167.90 B3 Doferved Ancme: ¢.90
04/10/16 Reguler Bil) $2431.02 $2272.02 0s/10 2043
05/17/16 BUDGST DILLING 04/18/16 05/17/16 $159.00

** Budget Dil) Dotail °e Actusl 8411 Ascunt: 127.13 ED Doforred Azesme: -26.97
08/17/16 tate Payment Charge $3s.0¢
05/27/16 Rogular Bi1} 82623.86 $2466.886 06/08 1273
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Exelon.
Case Details Report

BCS Caso i 003376447 BCS Bill Account 1 6419897097

Costomer Name:  NATASHA TINSON
Service Address: 18 S CHARLOTTE STREET
2ND FL FRONT

POTTSTOWN, PA 19464

June 9, 2016

Mailing Address:

Home Phome: 0-

BusisessPhose: ().

Boxiness cames SM

Alterente contnets

MC&M 2015-08-20 Date Cut Cut: 2015-08-26
PAR Case: Y

Iavestizator Name: BCS CASE POOL

Lvestionter Phexe; (717) 787-0000 Univereal Servies N

Servico classs R Coutact Type: TELEPHONE
Provious case Amoant b Aryenrs: $772.95

& Adindts: 1

9 Chiddrem: 0

Children Ages

Groos Incoczy $733.00

Yilseallarcoms Indos

Complaint Reasoms

ON - PAR NEEDED (# 61)

Crstoer Protlem Descriptiam:

Company Position:
08/18/2015 PECO ENERGY IS REQUESTING $159.00 TO KEEP SERVICES ON.
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Exelon.
BCS Decision Report

BCS Caso 8: 003376447 Opea Date: 2015-08-20
Customer Name: NATASHA TINSON
Serviee Address; 18 S CHARLOTTE STREET

June 9, 2016

2ND FL FRONT

POTTSTOWN, PA 19464
BCSBll Acconxt & 6419897097 Previoes Case 8:
Viclaticn Type: NO Chapter Type:
Decislon Type: w Soetion / Rate
Investigator Name:  BUREAU OF

CONSUMER SERVICE

Docislon Iasued Date: 201 5-08-24
Caso Closed Date: 2015-08-20

Lettee Dooeripaiom:

Total Balameo: $0.00 Balancs Date;
Amount to Restore Service:  $0,00 Ammoant to Continne Scrvic: $0.00
Dato Paymment Doe: Regrlar Bodget Arzount: $0.00
Speetal Bodgot Pogeeents $0.00 Fiual Bl Mozthly Payment; $0.00
Plzy Arrears Payreent; $0.00 Eod of Moath Poymests $0.00
Curront Mocthly Paymont: $0.00

Payment Terumas

PAR Descrigtion:

Renotnifsa Drertption
CASE CLOSED - DISMISSED PER 1405C - THE DATE OF COMPLAINT RESOLUTION

AND EXPIRATION OF THE STAY OF TERMINATION IS 8/29/2015
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