
Kenneth Andre Dade 
EA-6297 
SCI F a y e t t e 
Box 9999 
LaBelle Pa 15450 

June 28, 2016 

Rosemary C h i a v e t t a S e c r e t a r y 
Pennsylvania P u b l i c U t i l i t y Commission 
P.O. Box 3265 
H a r r i s b u r g Pa 17105-3265 

RE: Kenneth Andre Dade V Securus Technologies Docket No C2016-2547396 

Dear S e c r e t a r y C h i a v e t t a : 

Please f i n d Kenneth Andre Dade answer and new m a t t e r t o the 
answer of Securus Technologies answer t o the f o r m a l complaint 
f i l e d on A p r i l 25, 2016. A copy of the document has been served 
t o Securus Technologies w i t h the a t t a c h e d c e r t i f i c a t e of s e r v i c e . 

S i n c e r e l y , 
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BEFORE THE 
PENNSYLVANIA PUBLIC U T I L I T Y COMMISSION 

KENNETH ANDRE DADE 
Complainant 

SECURUS TECHNOLOGIES INC 
Respcndent 

Docket No. C-2016-2547396 

ANSWER AND NEW MATTER TO SECURUS 
TECHNOLOGIES ANSWER TO THE FORMAL 
COMPLAINT FILED BY KENNETH ANDRE 

DADE THE COMPLAINANT 

AND NOW COMES, Kenneth Andre Dade, the Complainant, and f i l e s 

t h i s answer and new matte t o Securus Technologies answer t o 

the Formal Complaint f i l e d by Kenneth Andre Dade on A p r i l 25, 

2016 pursuant t o Pa Code § 5.63 

This i s i n respond t o securus Technologies answer and new 

matter t o the Foraml Complaint. Securus Technologies a d m i t t e d 

of p r o v i d i n g s e r v i c e s t o inmates housed a t SCI F a y e t t e . The 

denied ( i ) r a i s i n g the p r i c e s on c a l l s , due t o SCI Fay e t t e new 

r e s t r i c t i o n s on the phones w i t h o u t p r i o r or proper n o t i c e : 

( i i ) t h e y denied t h a t t h e y a r e engaging i n m i s l e a d i n g or d e c e p t i v e 

c o n d u c t : ( i i i ) they denied t h a t they f a i l e d t o p r o v i d e SCI Fay e t t e 

or the inmated p o p u l a t i o n w i t h any w r i t t e n i n f o r m a t i o n about 

i n c r e a s e i n p r i c e s f o r a (15) minute c a l l . 



I would l i k e t o address these a l l e g a t i o n s i n more d e t a i l . 

F i r s t , as mentioned i n the Formal Complaint, SCI F a y e t t e a p p l y 

a new phone r e s t r i c t i o n s f o r the inmate p o p u l a t i o n . This new 

procedures went i n t o e f f e c t on A p r i l 4 , 2016. Before the new 

r e s t r i c t i o n s , inmates were a l l o w t o make as many c a l l s as long 

as the inmate or h i s f a m i l y had money on t h i e r d e b i t cards. 

Securus Technologies s t a t e d t h a t t h i s new 5% gross r e c e i t s tax 

went i n t o e f f e c t A p r i l 1, 2016. They s t a t e d t h a t t h i s i s mandatory 

by the Commonwealth of Pennsylvania. 

ANSWER 

1) I would ask t h a t the Commission t p please check the c a l l s 

made by inmates b e f o r e A p r i l 1, 2016, and a f t e r A p r i l 1, 2016, 

to see when t h i s 5% gross r e c e i p t t a x went i n t o e f f e c t . I f t h i s 

a l l e g a t i o n i s to be t r u e , then Complainant would r e s p e c t f u l l y 

withdraw t h a t a l l e g a t i o n a g a i n s t Securus Technologies, as they 

are r a i s i n g the p r i c e s due t o the new r e s t r i c t i o n s on the phones 

hear a t SCI F a y e t t e . 

2) As t o ( i i ) engaging i n m i s l e a d i n g and d e c e p t i v e conduct 

as d e f i n e by s t a t e or f e d r e a l law, or by t h i s Commissions r u l e s , 

r e g u l a t i o n s or o r d e r : The Complainant i s a l l e g i n g t h a t Securus 

Technologies never issued a n y t h i n g r e g a r d i n g the 5% gross r e c e i p t 

t a x - u n t i l l t h i s c o m p l a i n t was f i l e d . F u r t h e r , Securus Technologies 

s t a t e d t h a t t h e r e was a v o i c e prompt i n place t h a t s t a t e d t h a t 

inmates w i l l be be taxed by any l o c a l , s t a t e , o r : - f e d r e a l agency. 

Complainant i s a l l e g i n g t h a t t h i s new v o i c e prompt went i n t o 

e f f e c t a f t e r t h i s c o m p l a i n t was f i l e d , and i s asking the Commission 

t o check the c a l l s made b e f o r e A p r i l 1, 2016, and a f t e r A p r i l 

1, 2016. 
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3) And f i n a l l y r e g a r d i n g a l l e g a t i o n ( i i i ) / Securus Technologies 

s t a t e d t h a t t h i s 5% gross r e c e i p t t a x was imposed by the Commonw­

e a l t h o f Penn s y l v a n i a . The Complainant i s a s k i n g t h a t Securus 

Technologies p r o v i d e the Commission approved t a r i f f o r d e r : 

"the c o m p l a i n t r e l a t e s t o a p r o v i s i o n i n a t a r i f f , 
r e g u l a t i o n , r e p o r t , or o t h e r s i m i l a r documents on 

f i l e w i t h the commission as a mat t e r o f P u b l i c r e c o r d 
the document should be i d e n t i f i e d . " 

NEW MATTER 

4) The Complainant i s now a l l e g i n g t h a t he i s being double 

taxed when a phone card i s purchase, and now when the c a l l i s 

made. 

5) Inmates may pruchase phone cards viA the inmate commissary 

(SEE EXHIBIT A) There i s a .60 tax f o r a $10.00 phone c a r d . 

This t a x i s un e x p l a i n e d nor i s i t known as t o who gets t h i s 

t a x , t he Commonwealth of Pennsyalvania, the Department, of C o r r e c t i o n 

, or Securus T e c h n o l o g i e s . 

6) According t o Securus Technologies, t h i s 5% gross r e c e i p t 

tax was imposed by the Commonwealth of Pennsylvania on Securus 

Tt;chnolog i e s , who then imposed i t on the c a l l e r . (Please see 

the approved t a r i f f ) 

7) That i n i t s e l f should be s u f f i c i e n t t o show t h a t inmates 

are being double tax e i t h e r by the Commonwealth of Pennsylvania 

the Department of C o r r e c t i o n s , or Securus Technologies. 
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8) The f o r m a l c o m p l a i n t f i l e d by Complainant has m e r i t because 

( i ) Securus Technologies d i d not p r o v i d e any proper n o t i c e t h a t 

the Commonwealth of Pennsylvania was imposing a 5% gross r e c e i p t 

tax on a l l d e b i t c a l l s made th r o u g h the inmate telephone system, 

but ONLY a f t e r the f o r m a l c o m p l a i n t was f i l e d , ( i i ) Securus 

Technologies o n l y added the new v o c i e promt on c a l l s made, ONLY 

a f t e r the f o r m a l c o m p l a i n t was f i l e d , ( i i i ) These a l l e g a t i o n 

mentioned can o n l y be viewed as m i s l e a d i n g and d e c e p t i v e by 

Securus Te c h n o l o g i e s . The Complainant i s r e q u e s t i n g a h e a r i n g 

52 Pa Code §5.20:. t o r e s o l v e Complainant c l a i m s . 

WHEREFORE, Complainant r e s p e c t f u l l y request t h a t the Commiss-

on o r d e r the phone re c o r d s pursuant t o Pa Code § 5.407(a) i n 

ord€;r t o v e r i f y Comp l a i n a n t c l a i m s t h a t Securus Technologies 

i s engaging i n m i s l e a d i n g end d e c e p t i v e conduct, as w-sll as 

to s t o p t h e "double d i p p i n g o f t a x i n g when the inmate purchase 

a d e b i t c a r d , and the again when a c a ] l i s made. 
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/ s / 
Kenneth Andre Dade EA-6297 

DATE: June 28, 2016 
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BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

KENNETH ANDRE DADE 
Complainant 

SECURUS TECHNOLOGIES 
Respondent 

Docket No C-2016-2547396 

CERTIFICATE OF SERVICE 

I herby c e r t i f i y t h a t I have t h i s day served a t r u e copy of 
the answer and new m a t t e r t o the f o l l o w i n g p e r s o n ( s ) 
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D. Troy S e l l a r s 
17 No r t h Second S t r e e t 

S u i t e 1410 
H a r r i s b u r g Pa 17101 

Rosemary C h i a v e t t a S e c r e t a r y 
Pennsylvania P u b l i c U t i l i t y Commission 

P.O. Box 3265 
H a r r i s b u r g Pa 17105-3265 

DATE: June 28, 2016 
Kenneth Andre Dade EA-6297 
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P e n n s y l v a n i a C o r r e c t i o n a l I n d u s t r i es 
O f f e n d e r R e c e i p t - Coramissary 

Date Repor t G e n e r a t e d : B 4 / £ S / 2 3 i 6 i3S i33 :50 808085567827 

I n s t . : FYT Case I D : Efi&297 Nsoe: DftDE, KENNETH fl 
Order: 088885967827 Date: 84/25/2816 Housing U n i t : D-B-2-050 Batch: 139 
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