= PECO.

An Exelon Company

Legal Department

2301 Market Street / $23-1
P.O. Box 8699

Philadelphia, PA 19101-8699

Direct Dial: 215.841.6841

July 25, 2016

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Stacy Keller v. PECO Energy Company
PUC Docket No.: C-2016-2546528

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy Company’s Amended Motion
Sor Judgment on the Pleadings with regard to the matter referenced above.

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

BN

Shawane Lee
Counsel for PECO Energy Company

SL/alb
Enclosure

cc: Certificate of Service



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

STACEY KELLER :
Complainant i
V. : DOCKET NO. C-2016-2546528
PECO ENERGY COMPANY :
Respondent s
NOTICE TO PLEAD
To: Stacey Keller

Pursuant to 52 Pa. Code §§5.102(b) and 5.103(c), you are hereby notified that, if you do not file a written
response denying or correcting the enclosed Amended Motion for Judgment on the Pleadings within 20
days from service of this notice, the facts set forth by PECO Energy Company may be deemed to be true,
thereby requiring no other proof. All pleadings, such as a Reply to Motion, must be filed with the
Secretary of the Pennsylvania Public Utility Commission, with a copy served to counsel for PECO
Energy Company, Shawane Lee, and where applicable, the Administrative Law J udge presiding over the
issue.

Failure to respond to this Motion could result in the dismissal of your case.

File with:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Shawane L. Lee, Esquire
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated: July 25, 2016 ﬂﬂ(‘(\N\_,

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19101-8699

Tel. (215) 841-6841

Fax. (215) 568-3389

shawane.lee @exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

STACEY KELLER
Complainant

V. DOCKET NO. C-2016-2546528

PECO ENERGY COMPANY
Respondent

AMENDED MOTION FOR JUDGMENT ON THE PLEADINGS

PECO Energy Company ("PECO"), pursuant to 52 Pa. Code §5.102, respectfully requests
that your Honorable Commission dismiss the instant complaint inasmuch as Complainant
requests a payment arrangement. No factual dispute has been raised in the pleadings. Pursuant
to 66 Pa.C.S. §1405(c), Complainant is ineligible for a Commission-ordered payment agreement,
and thus Complainant fails to state a claim upon which relief can be granted. Therefore, PECO
is entitled to judgment as a matter of law.

1. On or about May 16, 2016, Complainant filed a Formal Complaint against
Respondent, PECO, requesting to receive a Commission-ordered payment agreement. A copy of
Complainant’s Formal Complaint is attached hereto as Exhibit 1.

2. PECO was served with the Formal Complaint on May 20, 2016.

3. On June 6, 2016, PECO filed an Answer, New Matter and Notice to Plead. A
copy of PECO’s Answer and New Matter is attached hereto as Exhibit 2.

4. PECO averred in its New Matter that Complainant enrolled in its Customer
Assistance Program (CAP) under Tier D at her service address 2118 West Westmoreland

Street, Philadelphia, PA on February 5, 2014. New Matter {_2.



5. PECO averred that the Complainant recertified in the program on October 28,
2014. New Matter §3.

6. PECO averred that the Complainant was removed from CAP on November 5,
2014, when she discontinued service at 2118 West Westmoreland Street. New Matter 4.

7. PECO averred that the Complainant reenrolled in CAP for service at 2242
Ruffner Street, Philadelphia, PA on February 5, 2015 under Tier D. New Matter {5.

8. PECO averred that the Complainant is scheduled to recertify in the program on
May 13, 2007. New Matter 6.

9. PECO averred that the Complainant is actively enrolled in CAP. New Matter 7.

10. PECO averred that the Complainant’s balance is $5,676.00. New Matter §8.

11. PECO averred that the Complainant’s entire balance is comprised of CAP arrears.
New Matter 909.

12. PECO averred that as the entire balance consists of CAP arrears, no agreement
may be issued under 66 Pa.C.S. §1405(c). New Matter J[10-11.

13. To date, 20 days has passed since PECO filed its New Matter.

14. PECO has not been served with a response to its New Matter, and therefore it
requests that the facts stated therein be deemed admitted. 52 Pa.Code §5.63(b) (providing
that facts in new matter may be deemed admitted if there is no reply).

15. Under 66 Pa.C.S. §1405(c), the Commission is precluded from establishing a
payment agreement for customers participating in CAP. Section 1405(c) states as follows:
“Customer assistance program rates shall be timely paid and shall not be the subject of

payment agreements negotiated or approved by the commission.”



16. The Commission’s regulations at 52 Pa. Code §5.102(a) permits any party to
move for summary judgment or judgment on the pleadings after the pleadings are closed, but
within such time as to not delay a hearing. Under 52 Pa. Code §5.102(d)(1), the presiding
officer will grant the motion if the pleadings, depositions, answers to interrogatories,
admissions and affidavits show that there is no genuine issue as to a material fact and that the
moving party is entitled to judgment as a matter of law.

17. The moving party bears the burden of showing that no genuine issue of material
fact exists and that it is entitled to judgment as a matter of law. The Commission must view
the record in the light most favorable to the non-moving party, giving that party the benefit of
all reasonable inferences. First Mortgage Co. of Pennsylvania v. McCall, 459 A.2d 406 (Pa.
Super. 1983).

18. The provision at 52 Pa. Code §5.102(c) serves judicial economy by avoiding a
hearing where no factual dispute exists. If no factual issue pertinent to the resolution of the
case exists, a hearing is unnecessary. Lehigh Valley Power Committee v. Pennsylvania
Public Utility Commission, 563 A.2d. 557 (Pa. Cmwlth. 1989).

19. The pleadings in this case reveal the following:

a. There is no factual dispute that (a) Complainant is enrolled in CAP, (b) the
entire past due balance is CAP arrears, (c) the relief Complainant seeks is a
Commission-ordered payment agreement.

b. Under 66 Pa.C.S. §1405(c), the Commission is prohibited from ordering a
payment agreement for an account holder whose past due balance consists of
CAP arrears. Therefore, the Commission cannot grant the relief Complainant

seeks.



20. Because no factual dispute exists and the Complaint fails to state a claim for
which relief can be granted, PECO is entitled to judgment as a matter of law.

WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instant complaint with prejudice, as it relates to a request for a
prohibited payment agreement on CAP arrears, and the Complaint therefore fails to state a claim

upon which relief can be granted.

Respectfully submitted,

BN

Shawane L. Lee

PECO Energy Company

2301 Market Street, S23-1

PO Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841

Fax: 215.568.3389
Shawane.Lee @exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

STACEY KELLER
Complainant

v. :  DOCKET NO. C-2016-2546528

PECO ENERGY COMPANY
Respondent

CERTIFICATE OF SERVICE

I'hereby certify that I have this day served a true copy of the foregoing Amended Motion
for Judgment on the Pleadings upon the party listed below, in accordance with the requirements
of 52 Pa. Code §1.54 (relating to service by a party).
VIA First Class Mail
Stacey Keller
2242 Ruffner Street
Philadelphia, PA 19140
Administrative Law Judge Angela T. Jones
Pennsylvania Public Utility Commission

801 Market Street, 4" Floor, Suite 4063
Philadelphia, PA 19107

BN

Shawane L. Lee

DATED: July 25, 2016



EXHIBIT “1”



From: eServe@pa.gov

Sent Friday, May 20, 2016 4:40 PM

Tec Lee, Shawane L:(PECO)

Ce Botak, Amy.(PECO)

Subject: (EXTERNAL] PA PUC eServe Notice
Importance: High

Thank You,
Public Utility Commission
Commoawealth of Pennsylvania

‘Pleasedomuwldtoth&autamdcallygmmm



PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing this form bogins & proceeding and be a party to the case.
#mwmmuobolxbhm m'z%umm

address and utility
LV S LR TR SR WO

2SR LI VEESOUN ] WRIT

Provide your name, mailing address, .mmmnmg(s).e«nﬂ
account . RIS youw iRy 0 upc :

cy L O \Q sm"_p?\ z 1A1ND =
ey AL O & E 3
Telephone Number(s) Where We Can Contact You During the Day: = :-'S ©
Q319 LYY pome) ) (mobite) "

. Cort

E-mail Address (optional):
Uny Account Number thom yourbiy > DIVH YT

mmmu-mm«mam

If your complaint invoives
mmmmmmummm.




3. Type of Utility Service
Chnkﬂnbulhlngﬂntypoduﬂtyuwhﬂutbﬂnsub}a«dyommphm

T oaly one):

ELECTRIC 0O WASTEWATER/SEWER

O cas 0 TELEPHONE/TELECOMMUNICATIONS (local, long distance)
O wATeEr [J MOTOR CARRIER (e.g. taxi, moving company, imousine)

lg: mmyummmmmmymormmmmwm.

&/Mﬂw.awm

a mdmmmmybn Provide dates that are important and an expianation
Mwmuwmatyoumammtm Attach a copy of the
bill(s) in question if you have i/them.

a lanhaﬂgamhﬂﬂy.sdetyamﬂymmmywmym.&pﬁnh
mmmmm«mmwmmmmmu
sy dial .

O  Other (explain).




|

thMaMMuyM,ambmm.awu
domhnqun&hnﬂmﬂonofsuﬁuwambrawmt

Hasaomutg:mhda'thcﬁonFmAhm‘aﬂubrmmlsaMyam?
YES ()
NO R/

HmmthMnbM‘MamdhmeMnFm
Abuse order to this Formal Complaint form.

Pxior Unifity Coptact

a bﬂhanamdkmadnﬂondﬂnﬂk’a&nmdmwwcsn

o o
o

m:umwmmwm;mmmmumumnyw

company is required. Nywamm.mhquuhh&ﬂon?b.md

answer the question in Section 7 c. if relevant.

b lﬂlhbmtmmmaﬂcsmm”umbam“m
representative about this complalnt?

YES O

mwmwﬁqmnmmmamm. (2) your
distribution utility

mmqmnca)mcmmbam:wmmm.ammm.a
mamm,«:mhfamtw

4 4




lnm.mHEmuydmmhmdkmmeMeﬂlMahm
m.thambmaMWMcmuMMmm
internet (inciuding the inability to make voice 911/E911 emergency calls) or concermns
about high-speed access to Intermnet servics.,

Requested Reflsf

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. wmmﬂmmmm.

1 oA g Ay Commao o Rayrment
COFRRMe sk Lot oo P ose. .

Note: ThoPUCmdocﬂnﬂntacanuhﬂbdmﬂymdmomrmng
refunds. ﬂnPUCcmnboﬂmauﬂlﬂyormpuyfaMMnﬂnmdm
mawwam»wammmmm Undor state law, the
Pngmm:ulw“mmnmecuﬂnmfwlmor
dmmbmmehhmmybouu@nlnaumwhbcwum




c. if you tried to speak to a uﬂnycompanymaMymmphhtm
mnotaﬂohdoso.phanoxphlnwhy.
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EXHIBIT ¢2”



Page 1 of 2

CONSUMERINFO UTILITY&INDUSTRY FILING&RESOURCES ABOUTPUC CONTACTUS

S M Fliings

€9 New Fiiing

O Moty Acgount
 BOR Sqarch

& aService Directory
O subecrimions

@ Xeshoical Asoistance
& oEllion FAQs

& leaont

Loa Off oflfing | Contact Un ! Search
eFiling Successfully Transmitted =

-maymuwutsomwmm.nwummmmuu
mmn«mmmmun.wmmaw

Ummmmmmomummdmm
mammdwmmm This paper copy can be
vy Commamwaalch

aFiling Confirmation

Docket

Number: C-2016-2546528

Description: Stacy Keller - PECO Energy Company
Answer to Formal Complaint

Transm cao.

Date: 6/6/2016 3:37:25 PM

Flled On: 6/6/2016 3:37:25 PM

eflling

Confirmation [1636814

Number:

Uploaded File List
Document

File Name Class Document Type

Stacy Keller - Answer to Formal Answer to Formal ,
Compiaint. pdf Communication - otaint




<= PECO.

An Exelon Company

Legal Deperiment
2301 Martnet Street / $23-1
Philadeiphin, PA 19101-8609

Direct Diak 215-841-6841

June 6, 2016

Rosemary Chiavetta, Secretary
Peansylvania Public Utility Commission
Commonweaith Keystone Building

400 North Street, Second Floor

Harrisburg, PA 17120

RE: Shcythrv.PECOEmeommy
PUC Docket No.: C-2016-2346528

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy’s Answer to the Formal
Complaint.

lhaveendosedaCaﬁfmofServiceshowingthatacopyofmeabovedmumwas
served on the interested parties. ’lhmkyouforymrtimeandmnionomhismamer.

Very truly yours,

AN\

Shawane Lee
Counsel for PECO Energy Company

SL/ab
Enclosure

cc: Mgkmm:wofﬁcm



PENNSYLVANIA PUBLIC UTILITY COMMISSION

STACEY KELLER
Complainant

v. :  DOCKETNO. C-2016-2546528

PECO ENERGY COMPANY
Respoadent

NOTICE TO PLEAD

File with:

Rosemarie Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Shawane L. Lee, Esq.
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, June 6, 2016

B

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street S-23
Philadelphia, PA 19101-8699
215-841-6841

Shawane.lee @exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

STACEY KELLER :
Complainant :

5 . DOCKETNo. C-2016-2546528
PECO ENERGY COMPANY ;
Respondent :

On May 20, 2016, PECO Energy Company ("PECO Energy") was served with a formal
complaint filed bySlaceyKeﬂanexuﬁa“Complainam”)indwabovcupﬁoneddoctu.
PtnsuamtoSZPa.Cochﬁs.Gl.PECOrapondstotheComplaimandswes:

1. Admitted.

2. Admitted.

3. Admitted.

4. Unless specifically admitted herein, PECO Energy denies all material allegations of
fact and conclusions of law in the instant Complaint,

InhaComphinLComplainammtesthatPBCOislhmingtomimtcorhm
already terminated her service. TheComplainantmqmapaymamt.PECOEnagy
avers that the Complainant’s eomplaintshouldbedismissedpmmmuo“l’a.c.s.ﬁ 1405(c).

Activity Statement, attached hereto as Exhibit “1”, The Complainant discontinued service at
this address on November S, 2014. She left a final unpaid balance in the amount of $2,346.56.

2



The Complainant established service at 2242 Ruffner Street, Philadelphia, PA under account
number 56643-27061 on February 5, 2015. See Account Activity Statement, attached hereto as
Exhibit “2”. On February 6, 2015, the Complainant’s $2,346.56 unpaid balance from 2118 W.
Westmoreland Street transferred into the Complainant’s new account,

The Complainant has been actively earolled in PECO's Customer Assistance Program

balance. Sog Case Details Report #003431346, attached hereto as Exhibit “3" On April 27,
MIG.meBCSdeanisioandhmkshwmeComphM'smepummwﬁ
Pa.C.5.§ 1405(c). See BCS Decision Report #003431346, attached hereto as Exhibit “4”,

The Complainant’s balance is $5,676.00. See Exhibit “17, The Complainant is not

8. PECOEwrgyneitheradmitsnordeniesdxeallegaﬁonsinmmph& PECO is
widtoutknowledgeorinfounationsufficiautofmabeliefastotheumhoimisavmemand.
therefore, such allegation is deemed denied.,

9. Pamgzaph9isaVaiﬁcaﬁonandSignamtowhichnompomisrequhed.



PECO Energy Company ("PECO Energy”), pursuant to 52 Pa. Code § 5.62(b), further

responds to the Complaint and states:

1. The Complainant enrolled in PECO’s Customer Assistance program on February

2, 2011 at a previous service address,
2 ‘l'heComplainantwasenmlledinCAlederTierDatherserviceaddnmsmw
West Westmoreland Street, Philadelphia PA on February , 2014.

3. TheComplainmmaﬁﬂedinmepmgmnonOmberZ&zou.

4. ‘!‘heComplainmuwasmvedfmmCAPonNovembed.ZOM.wbenslw
discontinued service at 2118 West Westmoreland Street.

5 mComplainammolledinCAPforsewiceatZMZRnf&mSM
Philadelphia, PA on February 5, 2015 under Tier D.

6. TthomplainantisscheduedtomenifyinthepmmmonMayl3.2017.

7. The Complainant is actively enrolled in CAP.

8. The Complainant’s balance is $3,676.00.

9. The Complainant's balance is comprised of CAP arrears.

10. 66PaCs.§ 1405(c) provides that, “(c)ustomer assistance Program rates shall be
timelypaidandshallnotbethesubjeaofpaymentayeanmtsnegoﬁazedorappmvedbythe
commission.”

11.  Consequently, pursuant to 66 Pa.C.S.§ 1405(c), the PUC has no jurisdiction to
give the Complainant a payment agreement.



12.  PECO Energy avers that the Complainant’s complaint should be dismissed
pursuant to 66 Pa. C.S. §1405(c).

WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instant Complaint.

Respectfully Submitted,

__AawWN_

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, $23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

STACEY KELLER
Complainant

v. : DOCKET NO. C-2016-2546528

PECO ENERGY COMPANY
Respondent

YERIFICATION

LShawaleze.haebydechredmlameoumelforPECOEmCOmpany;thatas
sudnlamaudmﬁudmnnkethisvaiﬁcaimoniubehalﬁthmtbefmsafonhinme
fomgoingneedhgmmwthebmofmthwledgthmﬁonmdbeﬁeﬁandthmlmab
thisvetiﬁcationsubjecttotlwpamltiaofml’a.C.S.§4904p=tainingtofalsestatanemsto
authorities.

__Baw\_

Shawane L. Lee

Date: June 6, 2016




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

STACEY KELLER
Complainant

\S

PECO ENERGY COMPANY

DOCKET NO. C-2016-2546528

!.Shawanel..ue.hembycenifydmlhavcthisdaysavedaeopyofPBCOEnuxy
Coumy’sAnswerintheabovemmuponall intauwdpmtiabymailingacopy.pmpeﬂy
adcbmedandpostagepmpaidto:

Stacey Keller
2242 Ruffner Street
Philadelphia, PA 19140

Dated at Philadelphia, Pennsylvania, June 6, 2016

AW

Shawane L. Lee
Counsel for PECO Energy Company
2301 Market Street, $23-1

i ia, PA 19101-8699
(215) 841-6841
Fax: 215.568.3389
Shnwane.bee@exelonootp.com




Exhibit «1”



CUARO3S

PECO  Account Activity Statement

Pate: 06/06/1¢
Page: 1 of 3
°** Account Information ¢ee Current Acceunt Status eee
Account Humbder: Mail vo: Current B11]; $0.00 Credit Anount;: $0.00
96439-22015 STACEY KELLER Dilled prior: $0.00 Depoait RoQuested: 80.00
Account Status: Pinal 2242 ruPPNER ST Balence Duas $0.00 Beposit On-Rand; $0.00
Roguonted By: FHILA PA 19140 Sexvico Address,
STACEY KELLER 2118 w WRETHORELAYD g7 Hoter D111 Grp: 02
(267)019-7149 Extension: PHILADILEHIA PA 19140 Ratg: Cap Opt € Blectric Residentia) Reating Sve
ST CREDYY TOTAL Bazancw poy
DATS CoEgY vyrs SIX2Im) pEnren READ ESYER § ASORY ANGETEY BILL FOIDRD DATR Lo ]
06730714 ELECTRIC SERVICR 06/01/14 06730/14 73999 108697417 $90.61
06/30/1¢ BLB-ADDITIONAL METER 419 123539900
06/30/14 Roguler Di1) $1998.32 $1907.71 01/22 900
07/01/14 Lato Payment Charge $28.23
07/30714 Late Paysent Charge $1.36
07/31/14 BLECTRIC SERVICE 06730714 07/31714 1536 123339900 $122.31
07/31/14 Reguier Bill $21%0.22 $2027.91 o08/22 1117
08/27/14 Late Paynent Charge $31.42
08/28/1¢ ELECTRIC SERVICE 07731714 08720714 2339 123839900 $103.36
098/28/1¢ Regular B{1}1 $2288.00 $2181.64 09/19 1003
09/24/14 Late Payoone Charge $1.5%
09/29/1¢ mLECTRIC SERVICR 08/26/14 09729714 3384 123539900 $70.38
09/29/14 Rogular 13 $23%6.90 $2206.55 10,21 843
10728714 Payment Mgrecnent $23%6.90
10/20/38 BuroEY BILLING 09729714 10728714 $156.00
** Budget Bil) Dotail **  pceusl Bill Asoame: 7,98 B3 Deferred Amount: -148.02
10720714 DEFERRED pAYIENT AGHRROEP $503.34¢
10/28/14 Reguler 8111 $639.34 11719 191
11708714 Budget Bi11 Settlement $143.16
11/05/14 mupcEy BILLIRG 10/20/1¢ 11708714
** Budget Di1) Detall ¢ pceua) B411 Asocunt: ¢.86 23 Doterred Amount; 0.00
11708718 DEFERRED PAYHENT ACRERMTNT $108%3.56
11708714 Regular Bil1 $2369.7¢ 12701 136
12/08/1¢ Late Poyment Charge $35.%¢
12/09/14 Late Payment Charge 87.7¢
01707718 Late Payment Charge $35.5¢

02/04/18 Paynent
02/0671% Transter

$102.00
$2346.5¢6




EXIIIBIT 66999



CUAROIS

PECO Account Activity Statement

Data: 06/06/16

Page: 1 of 2
*¢* Account Information e¢e *** Qurrent Account Statup eee

Account Ruzber: Mail %o Current B11); 8170.27 Credit Asount: $0.00

56643-27061 STACEY EmLLER Billed Prior: $5308.73 Deposit Requested: 650.00

Aecount Status: Active 2242 rurruER 9P Balance Dueo: $5676.00 Depestit On-Rand: $0.00

Roeguestod By, PHILADELPRIA PA 19140 Service Address:

STACEY KELLER 2242 purrEER gY Roter Bil} Grp: 01

1267)019-7149 Bxtension: FHILADELOHIA PA 19140 Rato: Electric Residential Sarvice

CaARGy CREDTY 0L Mmooy

DATR CEARGE P¥wPm BERLTID PEmYCD READ KE9ER ¢ ANOUwY o 4 SILL FoOSED oAy o]
02/03/18 peposie $50.00
02/04/15 Regular Bill $30.00 02/20
02/06/1% Transter Dedit frem Account 96439-22015 $2346.56
02709715 Credic $79.82
02/09/1% Payment MToemeng $2267.7¢
03/0%/18 (CANCELED) b2rOSIT $28.00
03/08/18 CORMCTION CRARGE - STANDARD 86.00
03/08/1% DERYERRED PAVMENT AGRERYEINFY $96.60
03/08/18 Regular 8111 $179.60 $50.00 03727
03/10/18 ELECTRIC SERVICE 02/0%/18 03703718 s423 125209991 $737,.12
03/10/18 Reguler Bi11 $916.72 $50.00 04/01 49%8
03723718 Poyment $102.00
04/02/18 BLECTRIC SERVICE 03/0371% 04/01/18 2570 125205991 $617.69
04/02/18 (CAICELED) DZPOSIT $25.00
04702718 DIFERRED PAYMDP ACRE®IENY $90.60
04702718 Regular Bi1) $1586.01 $614.72 04727 41487
04/06/15 8111 oyt DPA dus to Defaule $2070.54
04729713 ELBCYRIC SERVICE 04/01/1% 04/29/15 11550 125208993 $296.63
04/29/1% pmposre
04729718 Reguler Bi1) $3928.1¢ 83626.55 0s/21 1960
05/704/18 Late Payment Charge 813.62
08/13/1% CARCELED DZPOSIT $50.00
03/13/1% Deposit Rofund $50.00
05/13/18 Deposit Interest $0.21
05713718 paymene Agrocment 83838.3%9
05/29/18 mLEcTRIC SERVICE 04729718 05/29/28 12463 125205991 $66.43
05729718 pEveERmED PAYMDITY AGREmEIIP $63.90
05/29/1% Regular i1} $132.43 06722 913
06722718 Payment $70.00
06/29/18 Bil} Out DPA due to Dafaule $3710.63
06/29/18 ELECTRIC SERVICE 05729/18 06729718 13421 125208991 875.8%
08/29/1% pevERmED PATMDINT ACREDDIY 863.98
06/29/18 Lace Faynoat Chargo $0.9¢
06/29/18 Regular Bf1}1 $203.20 $63.37 ow2 950
07/10/13 Payment Agroement $3710.63
07/13/1% Payment $126.41
07/22/1% Payment $70.00
07/20/1% tate Payment Charga $0.09
07/29/18 ELECTRIC SERVICE 08729718 07729718 14247 125208991 $56.76
07729718 DEFERRED pAVIGDPP ACRERNENT $63.98
07/29/18 Rogular pill $127.62 $6.82 08/20 82¢
00/24/1% Poyment $128.00
08/27/18 mLECTRIC SERVICE 07/29/1% 08/27/18 18042 125208991 $33.30
08727718 DEFERRED PAYVMEIYFY AGREFXDT 863.98
08/27/18 Rogular D11} $116.%0 09/18 798
09/23/18% Bil1 Out DFA due to Defaule 83562.¢7
09/23/18 Late Payment Charge $1.78
09/28/1% Payment $116.90
09/20/18 Payaent Agrecment $3302.67
09/28/1% mLecmiIc SERVICR 08/27/1% 09720718 1%92s 125208591 866.2¢
09/28/18 Regular Bil1 $68.01 $1.7 10720 L 13}

10/27/18 Peyment

$66.01




CUARO3B

PECO Account Activity Statement

Date: 06/06/16

Page: 2 of 2

CuARCR CREDTY TOTAL DALAMCR Doy
oars CHARGR 7YPR BIZLINO PERTOD READ EEYER O ANOUNY Lo d TIRA FORMARD Daym o]
10721713 mecTmic SERVICR 09/206/1% 10729718 17566 125203991 $178.02
10727718 CIFERRED PAYNENT AGREENRIT $63.98
10727/18 Regular Bi1) $242.00 11718 1643
11/23/1% B111 Out ppa @ue to Defaule 83518.69
12/24/18 Late Payment Charge $54.90
11/28/18 pLECTRIC SERVICE 10727718 11728738 19666 123208991 $27%.64
11/25/1% Reguler Bi1} $4091.23 $3615.5% 12/23 2300
11/30/1% Faynene $240.00
11/30/18 payment Agroement $3310.69
12/29/1% Lace Payment Charge $4.13
12/30/1% mLoCcTRIC SERVICR 11/2%/18 12/30/1% 2)092 125203991 $405.93
12/30/1% pavemneEp PAYNENT ACREDMNY $63.98
12/30/18 megular pi11 $806.60 $336.67 o01/21 322¢
12731718 LInRAp Paynene $170.00
01/26/16 8111 out pea duo to Default $3454.73
02/01/16 BLECTRIC SERVICE 12/30/18 02701716 27791 125208991 $644.484
02/01/26 Regular Bil} $4738.78 $4091.31 02/23 4699
03/03/16 BELECTRIC SERVICE 02/01/16 03701716 31376 125208991 $463.487
03701716 megular Bil} $5199.22 $4735.78 03/23 ises
03/30/16 ELECTRIC SERVICE 03/01/16 03/30/16¢ 33898 125208993 $306.%1
03730716 Regular Bi1} $5508.73 $5199.22 o421 2319
04/20/16 grLECTRIC SERVICE 03730716 04/20/16 35814 125208991 $220.36
04/20/16 Rogular Bi1}) $5726.0% $5505.73 o0s/20 1919
05/23/16 Payment $220.3¢6
05/27/16 sLECTRIC SERVICE 047287126 05727716 36982 125203992 $170.27
0$/27/16 Regular Bi1} $5676.00 $5505.73 06,21 1138
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Exelon.
Case Details Report

BCSC&': 003431346 BCS Bill Account #: 8888888888

Customer Name: STACY KELLER
Service Address: 2242 RUFFNER ST

PHILADELPHIA, PA 19140

June 6, 2016

Malling Address:

Horoe Phocs: E267)809-9220

Busizess Phooe: 0-

Bmsivess name:

Alternate comtacts BOI'HARECELLPHONES.HO&E:MOTHER

Date Case Opeaed: 2016-04-22 Date Cut Ouss 2016-04-28
PAR Casey Y

lavestigntor Name: BCS CASE POOL

Investignior Phooo: (717) 787-0000 Ualversal Servics: Y

Servien cinss: R Canhel'l‘yp: TELEPHONE
Previcos case : Amount in Arrears: $5223.00
# Aduits: 1

& Childron: 3

Children Ages: 6,32
Gress Income: $1743.33
Micoolaneons

Info:
BOTH ARE CELL PHONES. HOME = MOTHER

Compiaint Reasoa:
ON - PARNEEDED(#&)

Cmmm
CUSTOMER WANTS A PAR. HAS NO PRIOR. IS NOT ON CAP RATE. THE CELL

PHONE NUMBER (267) 819 - 7149 HAS BEEN ALLOWED TO BE SHARED.

Company Position:
04/20/2016 CO GAVE EXTENSION FORM 4/24/2016 TO 4/282016. CO NEEDS $1000 TO

PREVENT TERM

.
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Exelon.
BCS Decision Report

BCS Case #: 003431346 Open Date: 2016-04-22
Customer Name: STACY KELLER
Service Address: 2242 RUFFNER ST

PHILADELPHIA, PA 19140

June 6, 2016

BCS Bill Account &: 8888888888 Previous Case #:
Viclation Type: NO Chapter Type:
Decisioa Type: w Section / Rule:
Investigator Name: BUREAU OF

CONSUMER SERVICE

Decision Issned Date:  2016-04-27
Case Closed Date: 2016-04-25

Letter Description:

Total Balumen: $0.00 Balance Date:

Amount to Restore Service: $0.00 Amoant to Continne Service: $0.00
Date Payment Due: Regular Badget Amoants $0.00
Sgeclal Bodga Payments $0.00 Flzal B Moathily Paymeat: $0.00
Plus Arrears Payment: $0.00 Ead of Moath Payment: $0.00
Curreat Moatily Payment: $0.00

Payment Terns:

PAR Description:

Resolution Deveription:
CASE CLOSED - DISMISSED PER 1405C - THE DATE OF COMPLAINT RESOLUTION

AND EXPIRATION OF THE STAY OF TERMINATION IS 5/2/2016

Page 1 H



