Wednesday, June 22, 2016

VIA ELECTRONIC FILING

Rosemary Chiavetta

Executive Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2" Floor

Harrisburg, PA 17120

RE: Sylvia Carter v. North American Power and Gas, LLC
Docket No. C-2016-2537649

Dear Secretary Chiavetta:

Power for change. &Q OO
< <>

North American &\
Power-

RECEIVED
JUL 12 2016

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Enclosed for filing please find a Certificate of Satisfaction in the above-captioned matter.
A copy of the Certificate has been served upon the Complainant in accordance with the attached
Certificate of Service. If you have any questions, please do not hesitate to contact me.

Best ds,

phan Alexis
Compliance Analyst
Phone: 203.663.9772
E-mail: salexis@napower.com

Enclosure
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BEFORE THE JUL 12 2016
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PA PUBLIC UTILITY COMMISSION

1 T ETALNC [ oi=F
Sylvia Carter SECRETARY'S BUREAU

Complainant
v, : Docket No. C-2016-2537649
NORTH AMERICAN POWER AND GAS, LLC

Respondent

CERTIFICATE OF SATISFACTION

North American Power and Gas, LLC (“NAPG”), pursuant to 52 Pa. Code § 5.24(b)
hereby certifies that it has satisfied the Complaint of Sylvia Carter (“Complainant™) filed with the
Pennsylvania Public Utility Commission at Dacket No. C-2016-2537649 (the “Complaint™).

By copy of this Certificate, | am notifying the Complainant of the right to object to any part of
this settlement in writing to the Public Utility Commission within ten (10) days of the date of this
Certificate. If no objection is received within ten (10) days, the Complaint shall be deemed withdrawn.

Respectfully submitted,

Stephan Alexis

Compllance Analyst

20 Glover Avenue

Norwalk, CT 06851

Phone: 203.663.9772

E-mail: salexis{i@@napower.com

Dated: Wednesday, June 22, 2016
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Syivia Carter
Complainant
" : Docket No. C-2016-2537649

NORTH AMERICAN POWER AND GAS, LLC

Respondent

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing Certificate of Satisfaction
upon the party listed below, in accordance with the requirements of 52 Pa. Code §1.54 (relating service by

a party).

VIA First Class U.S. Mail

Sylvia Carter
3214 MapleCrest Terr.

Lancaster, PA 17601

.

Stephan Alexis

Dated: Wednesday, June 22, 2016




Wd 019 9102/C1/L

‘ApING SIS XIPB JUBLIND 335 "SI DR 1DLIS LIYIM PalY Bq 1SN sueR

USJJUAA "APIND)BCIAIDG INO U) PAJSH SWSY JoYlo pue sjuawnsul ejqenobau 'sjejaw snowaid ‘Atjamel '6'a *000' 1L$ S) onjeA AeulpioRXd

4O SWaY Joj WNWIXEW 'SSO| PSUSWNIOP [ENJJE PE30XS JOUUED AJSACoaY "anjeA paBap pazuoyine ay) 1o gpL$ jo 1ajea1b aty o) papuw)

i jenads 10 ‘|eguanbasuca‘|ejuapoul 12anp Jayieym abewep JO SULG) JBYI0 PUB 'SjS00 ‘saa) s AaLole ‘Jyoud ‘jsalsiul 3Wooul 'S3es Jo

ss0) 'abexoed ay) jo anjea asuLgu Buipnpu) ‘ssop Aue 10) x3pad woy jaacoa) o} Wby inop Aidde aping aoinag xJped Juauno ay Ul punaj
suonepw wep Aawin e ajy pue ssof jempoe ok Juawnoop ‘afizeyd (euogippe ue Aed ‘anfea saybiy e 2ue3P NOK $SAUN 'UOKBULIOJUISIL
Jo'AsanPpsiurfsanap-uoy ‘Aejap ‘abewep 'sso| Jo Jinsas ay) s8yiaym ‘abexoed Jad 00 L$ JO SS80X3 Ul WIe Auk 1oy ajgrsuodsal 8q Jou |Im
XJPa4 U0 XaP3} UO 3JqRHEAE 'SPING 30IAI3G XTP34 JUBLNGD SY) Ui SUOHIPUOD SNAISS 3Y) O} Juawdaibe JNoA saRsuUs WaLSAS SIY) Jo asn
“JAQUINU JUNCD0R X3pad JNoA JO uogeaoued su Y Buge ‘safizeyo Buyng jevcnppe W

}nsal pjno2 pue juajnpney st sesodind Guiddiys 104 (9qe sy} jo Adosojoyd e Bursn Guiddys Joy j8qe) jeuibuo pajeud ay) Ajuo asn :Bujwiean

"‘PBUUEDS PUE peas oq UED [age] ay) Jo uoiuod epodseq ey) jey) os jualudiys JnoA o) 1 xiye pue yanod Buiddiys wi jaqe) aoe|d '€
"aul jetuozioy au; Buoje afed pajuud sy pjo4 2

Jayiud Jahjui 1o Jase| Jnok o [aqej snek Juud o} abed siy) uo uoRng Juud, AWy SN L

‘1aqep siy Buguud sayy

AZLOAGU0S |
[ = TR o T TR
S “Jb

GH o ————
- = La S —_———
293 == .h A ——
o W =€ -— ———
= 0 R —
g2 U |+ ) o2 ——
aEn W= a —_—
& 4 |59 o — ———————
e £ 77 (- == ———
ol $ & — T ———

O= ¥ 8 — ——

<< O - — ——
& = e (= A —
m %W < = 12 ———
& @ - - = I
g [E5 g IS E o =
[=] o — 0 S
Ew - Q0O X = = ~— o —
2 85 (W F k= m = = r—
b4 === —

S H% ok MUMFRW = M~ —
MWWG nOHNCP 2Hm.0“ — S ———
S Bl =42 TV I

= - s

[uny-sures puLd/us/uny/Butddiys wod xopay mam//:sduy

[3e1




