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An Ewelon Company 

PECO Energy 
2301 Market St. 
Philadelphia, PA 19101 

August 12,2015 

Ms. R. Rose Taylor 
P.O. Box 26756 
Phila. Pa. 19134 

In Re: Benjamin Nix, Jr. 
1428 N 53rd Street 
3 r d Floor 
Philadelphia, Pa. 19131 

JIJL i 3 ?M 

Dear Ms. Taylor, 

I am writing in regard to the formal complaints you filed with the PA Public Utility 
Commission. I have received hearing notice for August 28, 2015. 

I have cancelled $78.51 in late payment charges billed on account # 13613-12068 at 4840 
Roosevelt Blvd, 3 r d floor. 

I have also adjusted the billing to reflect a CAP rate for the period 8/15/12 to 5/14/13 in 
the amount of $65.94.1 have also re- isolated the CAP PRE PROGRAM arrears of 
$169.63. 

Currently the account balance at 1428 N 53RD ST, 3RD FL PHILADELPHIA PA 19131 
is $1501.51. In an effort to settle the complaint, I will be glad to cancel additional late 
fees of $563.95 to bring the total credit adjustment to $878.03. Once the late fees are 
cancelled, the remaining balance will be $937.56* I offer to place that amount on a 60 
month payment agreement to pay $15.62 a month plus the current bill. 

Please review the information and let me know your thoughts at 215-841-6330. I 
appreciate your attention to this matter. 

Cordially, 

Teresa A. Ferrier 
Senior Regulatory Assessor 
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N a m e : B E N J A M I N NIX JR 

A c c o u n t N u m b e r . 03890-13110 
Phone Number : 267-444-4032 

Service Address: 1428 N 53RD ST, 3RD FL, PHILADELPHIA 

Billing Summary 

Bill Date 
Thank you for your payment of $69.78 
Overpayment 
Deferred payment agreement 
Total Other Charges 

07/01/2016 

$-69.78 
$15.25 
$-54.53 

C u r r e n t P e r i o d C h a r g e s 

Electr ic 
T o t a l N e w C h a r g e s 

T o t a l A m o u n t D u e o n 07/26 /2016 

Your remaining excess credit is $21.10 

General Information 
Next scheduM meter reading; August 04,2018 
PECO, 2301 Market S t m t Phitadelphla, PA 19103-1360. If you have 
any questions or concerns, please call 1-800-404-4000 before the due date. 
Si tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de 
la fecha de vencimiento. 

Customer Self Service - Manaoe Your Account 24/7 
- vwww.Deco.com/ebHI • Go paperless: receive and pay your bill , 
- www.oQco.eom/itarvlce - start, stop and transfer your service 
- www.paco.comramarfldeftB - Save energy and money 
- Pay by phone wrth credit/debit card at 1-877432-8384 ($2.35 fee) 

Message Center 

P & K , c J k ' t t X A f c X ) f 8 J t > £ w J u 2 F r D e f e r r e d P a y m e n t A g r e e m e n t 

From PECO: 
You are on the Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 

Thank you. Since you paid last month's bill on time, $14.14 of your PPA has 
been forgrven Your original PPA amount was $169.63. Your current PPA 
balance is $14.09. 

New charges contain estimated total state taxes of $2 54. including $1.97 for 
State Gross Receipts Tax. 

Your Total Account Balance of $483.43 inductes your Total Amount Due 
and ail other An-engemenVAgreenwnfEalances that are on this account. 

Credit balance on this bill will be applied to your next standard bill. 

Payment Plan Amount 
Plan Balance 

Remaining Payments 

$15.25 
$504,53_ 

faflUL JQfhen Paying in person, pJeaw bring the entire bi l l . ( con t inued on next page) 

An Exrton Company 

Rett .tyrtly this portiorf witlTyour cri&fc made payable to PECO. Please write your account numbe' on your check 
Check here to enroll In Power Pay automatic 
account debit and complete form on reverse skto. 
Check here to pledge a donation to MEAF and 
complete form on reverse side. 

To pay by phone call 1-877-432-9384. 
A convenience fee will apply. 

0003309 01 AV0.373 -AUTO TO0 9828 19134-675656 -COZ-Bi-POmi-l 23 5 7 

i i i l , i i , 'Mi i l n i , i , l i , i i l i i , i , , l i i i , l i i i l , l l , , l , i l l l i , i i l , , , , l i 
BENJAMIN NIX JR 
PO BOX 26756 
PHILADELPHIA, PA 19134-6756 

PECO - PAYMENT PROCESSING 
PO BOX 37629 

PHILADELPHIA PA 19101-0629 

|||l||||l'l|||l"l||Tl'|Ill>l>l>ll||.,l|,l|h| |l.lnl|.,l 

Account Number 
03890-13110 

Payment Receipt Stamp 

Payment Amount 

Please pay this 
amount by 07/26/2016 $0.00 

QBfi^DLBlLDDQDQODDODbEafinDDDODM 
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Name: BENJAMIN NIXJR 
Account Number: 03890-13110 
Phone Number: 267-444-4032 
Service Address: 1428 N 53RD ST, 3RD FL, PHILADELPHIA 

Page 

Billing Summary 

Bill Date 
Thank you for your payment of $66.39 
Overpayment 
Deferred payment agreement 
Excess credit 
Total Other Charges 

06/02/2016 

$-69.38 
$15.25 

$-15.37 
$-69.50 

Current Period Charges 
Electric 

Total New Charges 
$19.78 
$19.78 

Total Amount Due on 06/24/2016 
Your remaining excess credit is $173.47 

V 
General Information 
Next scheduled meter reading: July 06, 2016 
PECO, 2301 Market Street, Philadelphia, PA 19103-1380. If you have 
any questions or concerns, please call 1-800-774-7040 before the due date. 
Si tiene alguna pregunta, favor de llamar al numero 1-800-774-7040 antes de 
la fecha de vencimiento. 

Message Center 

$0.00 

57?* 7? Customer Self Service - Manage Your Account 24/7 
- www, peco.com/ebl 11 - Go paperless: receive and pay your bill 
.- www.peco.com/service - Start, stop and transfer your service / J 7 f 
- www.Deco.com/Smartldeas - Save energy and money -
- Pay by phone with credit/debit card at 1-877-432-9384 ($2: 

From PECO: 
You are on the Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 

Thank you. Since you paid last month's bill on time, $14.14 of your PPA has 
been forgiven. Your original PPA amount was $169.63. Your current PPA 
balance is $28.23. 

New charges contain estimated total state taxes of $1.50, including $1.17 for 
State Gross Receipts Tax. | 

( Your Total Account Balance of $519.78 includes your Total Amount Due 
. Vand all other Arrangement/Agreement balances that are on this account. ' 

Credit balance on this bill will be applied to your next standard bill. 

<fp IW V/^g ff^rad n f x A * 
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Name: BENJAMIN NIXJR 
Account Number: 03890-13110 
Phone Number: 267-444-4032 
Service Address: 1428 N 53RD ST, 3RD FL, PHILADELPHIA 

Page 1 

Billing Summary 

Bill Date 06/02/2016 
Thank you for your payment of $66.39 
Overpayment 
Deferred payment agreement 
Excess credit 
Total Other Charges 

Current Period Charges 
Electric 

Total New Charges 

$-69.38 
$15.25 

$-15.37 
$-69.50 

$19.78 
$19.78 

Total Amount Due on 06/24/2016 
Your remaining excess credit is $173.47 

V 

$0.00 

General Information 
Next scheduled meter reading: July 06, 2016 
'PECO, 2301 Market Street, Philadelphia, PA 19103-1380. If you have 
any questions or concerns, please call 1-800-774-7040 before the due date. 
Si tiene alguna pregunta, favor de llamar al numero 1-800-774-7040 antes de 
la fecha de vencimiento. 

Message Center 

Customer Self Service - Manage Your Account 24/7 n- . n *7 J 1 

- www.peco.com/ebill - Go paperless: receive and pay your bill ' / — ' 
.- www.peco.com/service - Start, stop and transfer your service £ Q 7 C 
- www.oeco.com/Smartldeas - Save energy and money — • 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2; 

From PECO: 
You are on the Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 

Thank you. Since you paid last month's bill on time, $14.14 of your PPA has 
been forgiven. Your original PPA amount was $169.63. Your current PPA 
balance is $28.23. 

New charges contain estimated total state taxes of $1.50, including $1.17 for 
State Gross Receipts Tax. 

Your Total Account Balance of $519.78 includes your Total Amount Due 
nd all other Arrangement/Agreement balances that are on this account. ' 

Credit balance on this bill will be applied to your next standard bill. 

<to) IW W# la^t Pf^T J3J fi^V. 
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• PECO 

A[j£)ie1oriCompany • 

;'" Emergency and Repairs: 1V800^841-4T4'1:'This is-.the-number.to_.call to"report 
power outages, gas...leaks or odors,-and safety hazards-related to' PECO 

L EqulpmehLFor allother business, call 1-800-494-4000, _ _ ' ' 

Name: BENJAMIN NIXJR 
Account Number. 03890-13110 
Phone Number: 267-444-4032 
Service Address: 1428 N 53RD ST, 3RD FL, PHILADELPHIA 

Page 

Billing Summary 

Bill Date 
Thank you for your payment of $69.38 
Overpayment 
Excess credit 
Deferred payment agreement 
Total Other Charges 

05/03/2016 

$-70.03 
$-18.97 
$15.25 

$-73.75 

Current Period Charges 
Electric 

Total New Charges 

Total Amount Due on 05/25/2016 
Your remaining excess credit is $142.11 

General Information 

liToo 
CO 

Next scheduled meter reading: June 06, 2016 
PECO. 2301 Market Street, Philadelphia, PA 19103-1380. If you have 
any questions or concerns, please call 1-800-774-7040 before the due date. 
Si tiene alguna pregunta, favor de llamar al numero 1-800-774-7040 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Accoun t 24/7 
- www.Deco.com/ebii i - Go paperless: receive and pay your bill 
- www, peco.com/service - Start, stop and transfer your service 
- www.peco.com/Srhart ldeas - Save energy and money 
- Pay by phone with cfedrt/debit card at 1-877-432-9384 {$2.35 fee) 

Message Center 
7? 

From PECO: 
You are on the Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 
Thank you. Since you paid last month's bill on time, $14,14 of your PPA has 
been forgiven. Your original PPA amount was $169.63. Your current PPA 
balance is $42.37. 

New charges contain estimated totai state taxes of $1.24, including $0.97 for 
State Gross Receipts Tax. 

Your Total Account Balance of $566.39 includes your Total Amount Due 
and all other Arrangement/Agreement balances that are on this account. 

Credit balance on this bill will be applied to your next standard bill. 

10 
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Name: BENJAMIN NIXJR 
Account Number: 03890-13110 
Phone Number: 267-444-4032 
Service Address: 1428 N 53RD ST, 3RD FL, PHILADELPHIA 

Billing Summary 

Bill Date 
Thank you for your payment of $69.38 
Overpayment 
Excess credit 
Deferred payment agreement 
Total Other Charges 

05/03/2016 

$-70.03 
$-18.97 
$15.25 

$-73.75 

Current Period Charges 
Electric 

Total New Charges 
0 $16.39 

Total Amount Due on 05/25/2016 
¥our remaining excess credit is $142.11 

General Information 
Next scheduled meter reading: June 06, 2016 
PECO, 2301 Market Street, Philadelphia. PA 19103-1380. If you have 
any questions or concerns, please call 1-800-774-7040 before the due date. 
Si tiene alguna pregunta, favor de llamar al numero 1-800-774-7040 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.com/ebiH - Go paperless: receive and pay your bill 
- www, peco.com/service - Start, stop and transfer your service 
- www.peco.com/Smartldeas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee) 

Message Center 

$0.00 

Mm, 
7? 

From PECO: 
You are on the Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 
Thank you. Since you paid last month's bill on time, $14.14 of your PPA has 
been forgiven. Your original PPA amount was $169.63. Your current PPA 
balancers $42.37. 

New charges contain estimated total state taxes of $1.24, including $0.97 for 
State Gross Receipts Tax. 

Your Total Account Balance of $566.39 includes your Total Amount Due 
and all other Arrangement/Agreement balances that are on this account. 

Credit balance on this bill will be applied to your next standard bill. 

--ft-7; 0 
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Name: BENJAMIN NIXJR 
Account Number: 03890-13110 
Phone Number: 267-444-4032 
Service Address: 1428 N 53RD ST, 3RD FL, PHILADELPHIA 

Billing Summary 

Bill Date 
Thank you for your payment of $69.38 
Overpayment 
Excess credit 
Deferred payment agreement 
Total Other Charges 

05/03/2016 

$-70.03 
$-18.97 
$15.25 

$-73.75 

Current Period Charges 
Electric 

Total New Charges 
0 $16.39 

Total Amount Due on 05/25/2016 
Your remaining excess credit is $142.11 

General Information 

$0.00 

Next scheduled meter reading: June 06, 2016 
PECO, 2301 Market Street. Philadelphia, PA 19103-1380. If you have 
any questions or concerns, please call 1-800-774-7040 before the due date. 
Si tiene alguna pregunta, favor de llamar al numero 1-800-774-7040 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Accoun t 24/7 
- www.peco.com/ebi l l - Go paperless: receive and pay your bill 
- www.peco.com/serv ice - Start, stop and transfer your service 
- www.peco.com/Smart ldeas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee) 

Message Center 

From PECO: 

You are on the Customer Assistance Program (CAP) Rate. You are saving 

money by paying a CAP rate. 
Thank you. Since you paid last month's bill on time, $14.14 of your PPA has 
been forgiven. Your original PPA amount was $169.63. Your current PPA 
balance is $42.37. 

New charges contain estimated total state taxes of $1.24, including $0.97 for 
State Gross Receipts Tax. 

Your Total Account Balance of $566.39 includes your Total Amount Due 
and all other Arrangement/Agreement balances that are on this account. 

Credit balance on this bill will be applied to your next standard bill. 



Name: BENJAMIN NIXJR 
Account Number: 03890-13110 

Page 

Deferred Payment Agreement 
Current Payment Plan Amount 

Payment Plan Balance 

Number of Remaining Payments 

$15.25 

$708.50 

52 

Meter Information 
Read Meter Load Reading Meter Reading Mult ipl ier 
Date Number Type Type Previous Present Difference X Usage 

05/03 122114332 General Service Tol kWh 5049 Actual 5190 Actual 141 1 141 

Total kWh Used 141 

Electric Residential Service CAP Opt E - Current Period Detail Service 04/04/2016 to 05/03/2016 - 29 days 
Customer charge $8.43 
Generation Charges 141 kWh X $0.07383 10.41 

Transmission Charges 141 kWh X 0.00580 0.82 

Distribution Charges 141 kWh X 0.06813 9.61 
CAP Adjustment $-12.88 

Total Current Charges 

13-Month Usage (Total kWh) Your Usage Profile 

Period Usage 
Avg Daily 

Usage Days 
Avg Daily 

Temp 

Currant Month 141 4.9 29 54 
Last Month 177 5.7 31 52 
Last Year 104 3.4 31 57 

M J 

15 

J A S O N D J F M A M 

Months Billed 16 

Avg kWh per Month 204 
Total Annual kWh Usage Z,453 

$16.39 
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Name: BENJAMIN NIX JR 
Account Number: 03890-13110 
Phone Number: 267-444-4032 
Service Address: 1428 N 53RD ST, 3RD FL, PHILADELPHIA 

Billing Summary 

Bill Date 
Thank you for your payment of $70.03 
Overpayment 
Deferred payment agreement 
Total Other Charges 

04/04/2016 

$-50T00 
$15.25 

$-34.75 

Current Period Charges 
Electric 

Total New Charges 
$19.38 
$19.38 

Total Amount Due on 04/26/2016 
Your remaining excess credit is $104.37 

$0.00 

Genera rtnformation 
Next scheduled meter reeding: May 05, 2016 
PECO, 2301 Market Street Philadelphia, PA 19103-1380. If you have 
any questions or concerns, please call 1-800-774-7040 before the due date. 
Si tiene alguna pregunta, favor de llamar al numero 1-800-774-7040 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.com/ebill - Go paperless; receive and pay your bill 
- www.peco.com/Bervice - Start, stop and transfer your service 
- www. peco.com/Smartldeas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 {$2.35 fee) 

Message Center 
From PECO: w 

You are on the Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. t 

Thank you. Since you paid last month's bill on time, $14.14 of your PPA has 
been forgiven. Your original PPA amount was $169.63. Your current PPA 
balance is $56.51. 

New charges contain estimated total state taxes of $1.47, including $1.14 for 
State Gross Receipts Tax. 

Your Totai Account Balance of $619.38 includes your Total Amount Due 
and all other Arrangement/Agreement balances that are on this account. 

Credit balance on this bill will be applied to your next standard bill. 

Deferred Payment Agreement 
Current Payment Plan Amount 
Payment Plan Balance 
Number of Remaining Payments 

$15.25 
$723.75 

53 



ePECO 
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Name: BENJAMIN NIXJR 
Account Number: 03890-13110 

Page 

Meter Information 
Road Meter Load Reading Meter Reading Mult ipl ier 
Date Number Type Type Previous Present Difference X Usage 

04/04 122114332 General Service Tot kWh 4672 Actual 5049 Actual 177 1 177 

Total kWh Used 177 

Electric Residential Service CAP Opt E - Current Period Detail Service 03/04/2016 to 04/04/2016 - 31 days 
Customer charge $8.45 
Generation Charges 177 kWh X $0.07383 13.07 
Transmission Charges 177 kWh X 0.00580 1.03 
Distribution Charges 177 kWh X 0.06813 12.06 
CAP Adjustment $-15.23 

Total Current Charges 

13-Month Usage (Total kWh) 

A M J J A S O N D J F M A 

15 Months Billed 16 

Your Usage Profile 

Avg Daily Avg Daily 
Period Usage Usage Days Temp 

Current Month 177 5.7 31 52 
Last Month 105 6.4 29 38 
Last Year 103 3.6 29 41 

Avg kWh per Month 201 
Total Annual kWh Usage 2.416 

$19.38 



Name: BENJAMIN NIXJR 
Account Number: 03890-13110 
Phone Number: 267-444-4032 
Service Address: 1428 N 53RD ST, 3RD FL, PHILADELPHIA 

Page 

Billing Summary 

Bill Date 
Thank you for your payment of $50.00 
Thank you for your payment of $26.28 
Excess credit 
Overpayment 
Deferred payment agreement 
Total Other Charges 

03/04/2016 

$-27.97 
$-26.28 
$15.25 

$-39.00 

Current Period Charges 
Electric 

Total New Charges 
$20.03 
$20.03 

Total AmountDue on 03/28/2016 
Your remaining excess credit is $68.97 

$0.00 

General Information 
Next scheduled meter reading: April 06, 2016 
PECO, 2301 Market Street, Philadelphia, PA 19103-1380. If you have 
any questions or concerns, please call 1-800-774-7040 before the due date. 
Si tiene alguna pregunta, favor de llamar al numero 1-800-774-7040 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.com/ebill - Go paperless: receive and pay your bill 
- www.peco.cbm/service - Start, stop and transfer your service 
- www.peco.com/Smartldeas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee) 

Message Center 
From PECO: 
You are on the Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 

Thank you. Since you paid last month's bill on time, $14.14 of your PPA has 
been forgiven. Your original PPA amount was $169.63. Your current PPA 
balance is $70.65. 

New charges contain estimated total state taxes of $1.52, including $1.16 for 
State Gross Receipts Tax. * m * s ! ~ x B ^ : - ~ - . - - „ -/* ' ~ ' " • 

/ YouBT-btaFAfccount'Balance of-$670';03"includes your Total Amount Due 
5 and all other Arrangement/Agreement balances that are on this account. | • 

..̂ Credit balance on this bill will be applied to your next standard bill. I 



Name: BENJAMIN NIXJR 
Account Number: 03890-13110 

Page 

Deferred Payment Agreement 
Current Payment Plan Amount 
Payment Plan Balance 
Number of Remaining Payments 

$15.25 
$739.00 

54 

Meter Information 
Read Meter Load Reading Meter Reading Mult ipl ier 
Date Number Type Type Previous Present Difference X Usage 

03/04 122114332 General Service Tot kWh 4687 Actual 4872 Acluai 185 1 185 

Total kWh Used 185 

Electric Residential Service CAP Opt E - Current Period Detail Service 02/04/2016 to 03/04/2016 - 29 days 
Customer charge $8.45 
Generation Charges 185 kWh X $0.07383 13.66 
Transmission Charges 185 kWh X 0.00580 1.07 
Distribution Charges 185 kWh x 0.06798 12.58 
CAP Adjustment -. $-15.73 

Total Current Charges 

13-Month Usage (Total kWh) Your Usage Profile 

480 
400 

320 

240 

160 

80 
• m i U i 

Avg Daily Avg Daily 
Period Usage Usage Days Temp 

Current Month 185 6.4 29 38 
Last Month 254 8.5 30 36 
Last Year 109 3.8 29 26 

M A M 

15 

J J A S O N D J F M 

Months Billed 16 

Avg kWh per Month 195 
Total Annual kWh Usage 2.342 

$20.03 
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Name: BENJAMIN NfX JR 
Account Number: 03890-13110 
Phone Number: 267-444-4032 
Service Address: 1428 N 53RD ST, 3RD FL, PHILADELPHIA 

Billing Summary 

Bill Date 
Thank you for your payment of $17.75 
Thank you for your payment of $50.00 
Excess credit 
Overpayment 
Deferred payment agreement 
Overpayment 
Total Other Charges 

02/04/2016 

$-1.75 
$-50.00 
$15.25 

$-17.75 
$-54.25 

Current Period Charges 
Electric 

Total New Charges 
$26.28 
$26.28 

Total Amount Due on 02/26/2016 
Your remaining excess credit is $27.97 

$0.00 

General Information 
Next scheduled meter reading: March 08, 2016 
PECO, 2301 Market Street, Philadelphia, PA 19103-1380. If you have 
any questions or concerns, please call 1-800-494-4000 before the due date. 
Si tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.com/ebill - Go paperless: receive and pay your bill 
- www.peco.com/service - Start, stop and transfer your service 
- www.Deco.com/Smartldeas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee) 

Message Center 
From PECO: 
You are on the Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 

Thank you. Since you paid last month's bill on time, $14 14 of your PPA has 
been forgiven. Your original PPA amount was $169.oS.'̂ Your current PPA" 
balance is $84.71??' "•' " - - ^ . " . i " ' ^ - ^ ^ ^ - ^ ^ \ 

I T — •! : r - - ^ New charges contain estimated total state taxes of $1.99, including $1.55 for 

rour Total Account Balance of $726.28 includes your Total Amount Due y 
and all other Arrangement/Agreement balances that are on this account. 

Credit balance on this bill will be applied to your next standard bill. 
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Name: BENJAMIN NIXJR 
Account Number: 03890-13110 
Phone Number: 267-444-4032 
Service Address: 1428 N 53RD ST, 3RD FL, PHILADELPHIA 

Billing Summary 

Bill Date 
Thank you for your payment of $66.07 
Overpayment 
Deferred payment agreement 
Total Other Charges 

01/05/2016 

$-34.75 
$15.25 

$-19.50 

Current Period Charges 
Electric 

Total New Charges 
$17.75 
$17.75 

Total Amount Due on 01/27/2016 
Your remaining excess credit is $1.75 

$0.00 

General Information 
Next scheduled meter reading: February 08, 2016 
PECO, 2301 Market Street, Philadelphia, PA 19103-1380. If you have 
any questions or concerns, please call 1-800-774-7040 before the due date. 
Si tiene alguna pregunta, favor de llamar al numero 1-800-774-7040 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.com/ebi 11 - Go paperless: receive and pay your bill 
- www.peco.com/service - Start, stop and transfer your service 
- www.peco.com/Smartldeas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee) 

Message Center 
From PECO: 
You are on the Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 

Thank you. Since you paid last month's bill on time, $14.14 of your PPA has 
been forgiven. Your original PPA amount was $169.63. Your current PPA 
balance is $98.93. 

New charges contain estimated total state taxes of $1.34, including $1.05 for 
State Gross Receipts Tax. 

Your Total Account Balance of $767.75 includes your Total Amount Due 
and all other Arrangement/Agreement balances that are on this account. 

Credit balance on this bill will be applied to your next standard bill. 

Deferred Payment Agreement 
Current Payment Plan Amount 
Payment Plan Balance 
Number of Remaining Payments 

$15.25 
$769.50 

56 
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f Name: BENJAMIN NIXJR Page 2 

Account Number: 03890-13110 

Meter Information 
Read 
• a t e 

Meter 
Number 

Load 
Type 

Reading 
Type 

Meter Reading 
Previous Present Difference 

Mult ipl ier 
X Usage 

01/05 122114332 Genera! Service Tot kWh 4268 Actual 4433 Actual 165 1 165 

Total kWh Used 165 

Electric Residential Service CAP Opt E - Current Period Detail Service 12/02/2015 to 01/05/2016 - 34 days 
Customer charge $7.32 
Generation Charges 165 kWh X $0.07774 12.83 
Transmission Charges 165 kWh X 0.00580 0.96 
Distribution Charges 165 kWh X 0.06442 10.63 
State Tax Adjustment -0.04 
CAP Adjustment $-13.95 

Total Current Charges 

13-Month Usage (Total kWh) 

480 

400 

320 

240 

160 

60 

0 mini llll 
J F M A M J J A S O N D J 

15 Months Billed 16 

Your Usage Profile 

Avg Daily Avg Dally 
Period Usage Usage Days Temp 

Current Month 165 4.9 34 49 

Last Month 140 4.2 33 53 
Last Year 122 3.6 34 41 

Avg kWh per Month 177 
Tolal Annual kWh Usage 2.124 

$17.75 
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Name: BENJAMIN NIXJR 
Account Number: 03890-13110 
Phone Number: 267^444-4032 
Service Address: 1428 N 53RD ST, 3RD FL, PHILADELPHIA 

Billing Summary 

Bill Date 
Thank you for your payment of $112.64 
Thank you for your payment of $21.91 
Deferred payment agreement 
Total Other Charges 

Current Period Charges 
Electric . 

Total New Charges 

12/02/2015 

Vf25 

$16.07 
$16.07 

Total Amount Due on 12/28/2015 

General Information 
Next scheduled meter reading: January 07, 2016 
PECO, 2301 Market Street, Philadelphia, PA 19103-1380. If you have 
any questions or concerns, please call 1-800-774-7040 before the due date. 
Si tiene alguna pregunta, favor de llamar al numero 1-800-774-7040 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.cdm/ebill - Go paperless: receive and pay your bill 
- www.peco.com/servlce - Start, stop and transfer your service 
- www.peco.com/SmartldQas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee) 

07 
Message Center 
From PECO: 
You are on the Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 

Thank you. Since you paid last month's bill on time, $14.14 of your PPA has 
been forgiven. Your original PPA amount was $169.63. Your current PPA 
balance is $113.07. 

New charges contain estimated total state taxes of $1.11, including $0.95 for 
State Gross Receipts Tax. 

Your Total Account Balance of $816.07 includes your Total Amount Due 
and all other Arrangement/Agreement balances that are on this account. 

Deferred Payment Agreement 
Current Payment Plan Amount 
Payment Plan Balance 
Number of Remaining Payments 

$15.25 
$784.75 

57 



IS ^PECO 
i f f ; 1 , . An Esel oii Corn i-'afiy 

Name: BENJAMIN NIX JR 
Account Number: 03890-13110 

Page 

Deferred Payment Agreement 
Current Payment Plan Amount 
Payment Plan Balance 
Number of Remaining Payments 

Meter Information " 
Read 
• a t e 

Meter 
Number 

Load 
Type 

Reading 
Type 

Meter Reading 
Previous Present Difference 

Multiplier 
X Usage 

06/02 122114332 General Service Tof kWh 5190 Actual 5379 Actual 189 1 1B9 

Total kWh Used 109 

Electric Residential Service CAP Opt E - Current Period Detail Service 05/03/2016 to 06/02/2016 - 30 days 
C u s t o m e r cha rge $8.43 
Generation Charges 189 kWh X $0.06829 12.91 
Transmission Charges 189 kWh X 0.00584 1.10 
Distribution Charges 189 kWh X 0.06814 12.88 
CAP Adjustment $-15.54 

Total Current Charges 

13-Month Usage (Total kWh) 

480 

400 

320 

240 

160 

60 

0 JUL 
J J A S O N D J F M A M J 

15 Months Billed 16 

$19.78 

Your Usage Profile 

Period Usage 
Avg Dally 

Usage Days 
Avg Dally 

Temp 

Current Montfi 189 6.3 30 64 

Last Month 141 4.9 29 54 
Last Year 110 3.7 30 70 

Avg kWh per Month 211 
Total Annual kWh Usage 2,532 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 
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w Name: BENJAMIN NIXJR 
1 Account Number: 03890-13110 

Page 

Meter Information 
Read Meter Load Reading Meter Reading Multiplier 
Date Number Type Type Previous Present Difference X Usage 

12/02 122114332 General Service Tot kWh 4123 Acluai 4268 Actual 140 1 140 

Total kWh Used 140 

Electric Residential Service CAP Opt E - Current Period Detail Service 10/30/2015 to 12/02/2015 - 33 days 
Customer charge $7.12 
Generation Charges 140 kWh X $0.07780 10.89 
Transmission Charges 140 kWh X 0.00580 0.81 
Distribution Charges 140 kWh X 0.06380 8.93 
State Tax Adjustment -0.04 
CAP Adjustment $-11.64 

Total Current Charges 

13-Month Usage (Total kWh) 

$16.07 

Your Usage Profile 

480 Avg Daily Avg Daily 
400—• "Period Usage Usage Days Temp 

320 Current Month 140 4.2 33 S3 

240 Last Month 93 3.2 29 59 

, 160 1 . Last Year 114 3.5 33 46 

> 80 

> 0 l l l l l l l l Ill Avg kWh per Month 
Tolal Annual kWh Usage 

173 
2.0B1 

D J F M A M J J A S O N D 

14 Monlhs Billed 15 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 
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Name: BENJAMIN NIXJR 
Account Number: 03890-13110 
Phone Number: 267-444-4032 
Service Address: 1428 N 53RD ST, 3RD FL, PHILADELPHIA 

Page 

Billing Summary 

Bill Date 
Connection charge - standard 
Reconnect charge 
Connection charge - standard 
Connection charge - standard 
Connection charge - standard 
Charges from previous bill 
Transfer service 4840 E ROOSEVELT BL PHILADELPHIA 
Late payment charge 
Total Other Charges 

10/30/2015 
$6.00 

$20.00 
$6.00 
$6.00 
$6.00 

$470.05 
$81.52 

$326.90 
$922.47 

Current Period Charges 
Electric 

Total New Charges 
Total Amount Due on 11/23/2015 $934.55 

General Information 
Next scheduled meter reading: December 04, 2015 
PECO, 2301 Market Street, Philadelphia, PA 19103-1380. If you have 
any questions or concerns, please call 1-800-774-7040 before the due date. 
Si tiene alguna pregunta, favor de llamar al numero 1-800-774-7040 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- www, peco.com/ebi 11 - Go paperless: receive and pay your bill 
- www.peco.com/service - Start, stop and transfer your service 
- www.peco.com/Smart ldeag - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 (S2.35 fee) 

Message Center 
From PECO: 

You are on the Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 

Your original PPA balance was $169.63 and is currently $127.21. 

New charges contain estimated total state taxes of $0.83, including $0.71 for 
State Gross Receipts Tax, 

When paying in person, please bring the entire bill. (continued on next page) 

Return only this portion with your check made payable to PECO. Please write your account number on your check 
^ ^ ^ ^ n E ^ V " \ EH C h e c k h e r e t o e n r o " i n Power Pay automatic 
^ = 3 3 P r t V ^ v J * account debit and complete form on reverse side. 

An Exelon Company I | Check here to pledge a donation to MEAF and 
— complete form on reverse side. 

0001942 01 AV 0.388 "AUTO TO 0 8760 19134-675656 -C02-B1-P01943-M23 78 
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(*BEI BENJAMIN NIX JR 

PO BOX 267 
PHILADELPHIA, PA 19134-6756 

PECO - PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA 19101-0629 

: * 'il'i ' - i H " I"lili'''>'lii'ii'l'lh''iii|'"»"|i| 

To pay by phone call 1-877-432-9384. 
A convenience fee wi l l apply. 

Account Number 

03890-13110 
Payment Receipt Stamp 

Payment Amo 1 ' -

Please pay this 
amount by 11/23/2015 
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