
June 30, 2016 

COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

x 

HATTIE HOWELL vs. 
VERIZON PA, LLC 

I n i t i a l In-Person 
Hearing 

x 

Docket No. C-2015-2519717 

OIMAL 
Pages 1 through 12 4th Floor Hearing Room 

801 Market Street 
Philadelphia, PA 19107 

Met, pursuant t o not i c e , Thursday, June 30, 2016, 
at 10:08 a.m. 

BEFORE: 
Christopher P. P e l l , A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

BY: SUZAN D. PAIVA, ESQUIRE 
1717 Arch Street, 3rd Floor 
Philadelphia, PA 19103 
(215) 466-4755 
suzan.d.paiva@verizon.com 
(For Verizon PA, LLC) 

ALSO PRESENT: 

Nancy Dascher 

CEI¥1 
JUL 1 5 2015 

PA PUBLIC UTILITY COHMISSION 
SECRETARY'S BUiiEAU 

* * * 
KARASCH & ASSOCIATES 

NATIONALLY REGISTERED PROFESSIONAL REPORTERS 
(800) 621-5689 



June 30, 2016 

WITNESS INDEX 

Page 2 

WITNESSES PAGE 

HATTIE HOWELL 



June 30 , 2016 

EXHIBIT INDEX 

Page 3 

NUMBER FOR IDENTIFICATION IN EVIDENCE 

No e x h i b i t s were marked. 

Any reproduction of t h i s t r a n s c r i p t 

i s p r o h i b i t e d without a u t h o r i z a t i o n 

by the c e r t i f y i n g r e p o r t e r . 



FROM: 
JUDY KERBER 
(610) 696-8010 
KARASCH & ASSOCIATES 
1646 WEST CHESTER PIKE 
WEST CHESTER PA 19382 

SHIP TO: 
SECRETARY'S BUREAU 
PENNSYLVANIA PUBLIC UTILITY COMM. 
400 NORTH STREET 
2ND FLOOR -
KEYSTONE BUILDING 

HARRISBURG PA 17120 

PA 171 9-20 

UPS GROUND 
TRACKING #: 12 X81 228 03 7694 8695 

REF 1 :HOWELL V VERIZON BILLING: P.'P 

CMPC 

Agency 

Floor 

PUC 

External Carrier: UPS GROUND 

7/15/2016 10:25:04 AM 



NO SCANNED IMAGES ARE 
AVAILABLE 

COMPLETE TRANSCRIPT 
AND/OR EXHIBIT(S) 

MAY BE VIEWED IN THE 
COMMISSION'S 

FILE ROOM 


