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PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Formal Complaint 

Filing this form begins a legal proceeding and you will be a party to the case. 
If you do not wish to be a party to the case, consider filing an informal complaint 

To complete this form, please type or print legibly in ink. 

1. Customer (Complainant) Information 

Provide your name, mailing address, county, telephone number(s), e-mail address and utility 
account number. It is vour responsibility to update the Commission with anv changes to vour 
address and to where vou want documents mailed to vou. 

Name VIDYA LERIO 

Street/P.O. Box 852 EGGE STREET Apt # 

City ALLENTOWN State _PA Zip 18102 

County LEHIGH 

Telephone Number(s) Where We Can Contact You During the Day: 

( 610 ) 351 - 1350 (home) f 484 ) 268 - 3238 (mobile) 

E-mail Address (optional): vidyaleho83@gmail.com 

Utility Account Number (from your bill) 516163866794 

If your complaint involves utility service provided to a different address or in a different 
name than your mailing address, please list this information below. 

Name 

Street/P.O. Box 

City State Zip 

2. Name of Utilitv or Companv (Respondent) 

Provide the full name of the utility or company about which you are complaining. The name of 
your utility or company is on your bill. 

UGI UTILITIES , INC. 
RECEIVED 

JUL i 1 2016 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

December 2014 1 



3. Type of Utilitv Service 

Check the box listing the type of utility service that is the subject of your complaint 
(check only one): 

• ELECTRIC • WASTEWATER/SEWER 

EZ GAS • TELEPHONE/TELECOMMUNICATIONS (local, long distance) 

• WATER • MOTOR CARRIER (e.g. taxi, moving company, limousine) 

• STEAM HEAT 

4. Reason for Complaint 

What kind of problem are you having with the utility or company? Check all boxes below 
that apply and state the reason for your complaint. Explain specifically what you believe the 
utility or company has done wrong. Provide relevant details including dates, times and places 
and any other information that may be important. If the complaint is about billing, tell us the 
amount you believe is not correct. Use additional paper if vou need more space. Your 
complaint may be dismissed without a hearing if you do not provide specific 
information. 

\ 2 The utility is threatening to shut off my service or has already shut off my service. 

Q ' I would like a payment agreement. 

• Incorrect charges are on my bill. Provide dates that are important and an explanation 
about any amounts or charges that you believe are not correct. Attach a copy of the 
biil(s) in question if you have it/them. 

• I am having a reliability, safety or quality problem with my utility service. Explain the 
problem, including dates, times or places and any other relevant details that may be 
important. 

• Other (explain). 

December 2014 



Note: If your complaint is onlv about removing or modifying a municipal lien filed by 
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only 
local courts in Philadelphia County can address this type of complaint. The PUC can 
address a complaint about service or incorrect billing even if that amount is subject to a 
lien. 

In addition, the PUC generally does not handle complaints about cell phone or Internet 
service, but may be able to resolve a dispute regarding voice communications over the 
Internet (including the inability to make voice 911/E911 emergency calls) or concerns 
about high-speed access to Internet service. 

5. Requested Relief 

How do you want your complaint to be resolved? Explain what you want the PUC to order 
the utility or company to do. Use additional paper if you need more space. 

KEEP MY SERVICES ON. 

AGREE ON A MONTHLY PAYMENT AMOUNT. 

Note: The PUC can decide that a customer was not billed correctly and can order billing 
refunds. The PUC can also fine a utility or company for not following rules and can 
order a utility or company to correct a problem with your service. Under state law, the 
PUC cannot decide whether a utility or company should pay customers for loss or 
damages. Damage claims may be sought in an appropriate civil court. 

December 2014 



6. Protection From Abuse (PFA) 

Has a court granted a "Protection From Abuse" order that is currently in effect for your 
personal safety or welfare? The PUC needs this information to properly process your 
complaint so that your identity is not made public. 

Note: You must answer this question if your complaint is against a natural gas 
distribution utility, an electric distribution utility or a water distribution utility AND your 
complaint is about a problem involving bill ing, a request to receive service, a security 
deposit request, termination ofservice or a request for a payment agreement. 

Has a court granted a "Protection From Abuse" order for your personal safety or welfare? 

YES • 

NO Bf 

If your answer to the above question is "yes," attach a copy of the current Protection From 
Abuse order to this Formal Complaint form. 

7. Prior Utilitv Contact 

a. Is this an appeal from a decision of the PUC's Bureau of Consumer Services (BCS)? 

YES • 

NO E? 

Note: If you answered yes, move to Section 8. No further contact with the utility or 
company is required. If you answered no, answer the question in Section 7 b. and 
answer the question in Section 7 c. if relevant. 

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company 
representative about this complaint? 

YES \3f 

NO • 

Note: You must contact the utility first if (1) you are a residential customer, (2) your 
complaint is against a natural gas distribution utility, an electric distribution utility or a 
water utility AND (3) your complaint is about a billing problem, a service problem, a 
termination ofservice problem, or a request for a payment agreement. 
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c. If you tried to speak to a utility company representative about your complaint but 
were not able to do so, please explain why. 

UGI WILL SHUT OFF IF PAYMENT ISNT MADE IN FULL THE PAYMENT NEEDS TO BE MADE IN FULL. 
THE AMOUNT IS ALMOST $700.00. MY HUSBAND IS THE ONLY ONE WORKING IN THE HOUSEHOLD. 
I EXPLAINED ALL THIS AND STILL THEY SAY IT NEEDS TO BE PAID IN FULL. THEY WILL NOT DO A 
PAYMENT AGREEMENT WITH ME. 

Note: Even if you are not required to contact the utility or company, you should always 
try to speak to a utility or company representative about your problem before you file a 
Formal Complaint with the PUC. 

8. Legal Representation 

If you are fi l ing a Formal Complaint as an individual on your own behalf, you are not 
required to have a lawyer. You may represent yourself at the hearing. 

If you are already represented by a lawyer in this matter, provide your lawyer's name, 
address, telephone number, and e-mail address, if known. Please make sure your lawyer is 
aware of your complaint. If represented by a lawyer, both you and your lawyer must be 
present at your hearing. 

Lawyer's Name 

Street/P.O. Box 

City State Zip 

Area Code/Phone Number 

E-mail Address (if known) 

Note: Corporations, associations, partnerships, limited liability companies and political 
subdivisions are reg ui red to have a lawyer represent them at a hearing and to file any 
motions, answers, briefs or other legal pleadings. 

December 2014 



9. Verification and Signature 

You must sign your complaint. Individuals filing a Formal Complaint must print or type their 
name on the line provided in the verification paragraph below and must sign and date this 
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it. 

Verification: 

I i4 (MA ^C\h , hereby state that the facts 
above set forth are true and correct (or are true and correct to the best of my 
knowledge, information and belief) and that I expect to be able to prove the same at a 
hearing held in this matter. I understand that the statements herein are made subject to 
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities). 

f Compfainant) (Date) 

Title of authorized employee or officer (only applicable to corporations, associations, 
partnerships, limited liability companies or political subdivisions) 

Note: If the Complainant is a corporation, association, partnership, limited liability 
company or political subdivision, the verification must be signed by an authorized 
officer or authorized employee. If the Formal Complaint is not signed by one of these 
individuals, the PUC will not accept it. 

10. Two Ways to File Your Formal Complaint 

Electronically. You must create an account on the PUC's eFiling system, which may be 
accessed at http://www.puc.pa.qov/efilinq/default.aspx. 

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must 
file your formal complaint by mail. 

Mail. Mail the completed form with your original signature and any attachments, by 
certified mail, first class mail, or overnight delivery to this address: /T f^f^g^. 

Secretary •* ^ C r A 
Pennsylvania Public Utility Commission Jyi 

400 North Street PA n,. « / 
Harrisburg, Pennsylvania 17120 c7^ c ty 

Note: Formal Complaints sent by fax or e-mail will not be accepted. ^ ao^^SjQ^ 

If you have any questions about filling out this form, please contact the Secretary's 
Bureau at 717-772-7777. 

Keep a copy of your Formal Complaint for your records. 

December 2014 



to do more* 
A D V I S O D E S U S P E N S I O N D E S E R V I C O 

30 

'Date: Mailed: 

July 8, 2016 

iC ustomerNLim bef;; 

516163866794 

Your GAS Serv ice May Be Shut Off! 
Because your bill is past due, we will shut off the service to 852 N EGGE ST on or 
after 8:00 a.m. on July 20, 2016. We may act on this notice for up to 60 days. 

We will NOT shut off your gas service if you do ONE of the following: 

• Call us at 1-800-276-2722 to arrange to pay your past due bill of $ 570.00. 
• Show us a paid receipt for the past due amount. 
• Call 1-800-276-2722 right away if you dispute this bill. 

If we shut off your gas service, you may have to pay all of the following before we can turn your service on: 
CAP Amount Past Due $ 570.00 
Security Deposit $ 0.00 
Turn-on Charge S 73.00 
Total $ 643.00 

• To talk about your bill, please call our office at 1 -800-276-2722. 

RECEIVED 
JUL 2 1 2016 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

MEDICAL EMERGENCY NOTICE 
Let us know if someone living in your home is seriously ill or has a medical condition. WE WILL NOT SHUT 
OFF YOUR SERVICE provided you: 

1. Have your licensed physician or nurse practitioner certify by phone or in writing that such an illness exists 
and that it may be aggravated if your service is shut off. Written certification is needed within 7 days: AND 

2. Make arrangements to pay this bill. You must provide us with household income and occupant information 
to determine your payment terms while protected under the medical certification. 

IMPORTANT TO KNOW 
Before we shut off your utility service please read the back of this notice. You may be eligible for certain 
protections from shut off. 

Atencion! Esto es un mensaje muy tmportante. Si usted no lo entiende, favor de llama a 1-800-276-2722. 

See other side lot mote inlormation. 
To make a payment by phone please 
call 877-503-2956. Thank You 

UGI Utilities Inc. 
PO Box 15523 
Wilmington, DE 19886-5523 

Serv. Addr. 852 N EGGE ST 

AB 01 002014 93937 B S D 

n | | l . „ | l | 1 | l " . | [ | ' l ' l l ' l * ' I IM i l ' ! ' l l l ' ' -M l ! ' l iH i l i ' l l l l l t 

V I D Y A L E R I O 
JOHN PAUL LERIO 
852 N EGGE ST 
ALLENTOWN PA 18102-1418 

30 

Shut Off Date; -

July 20, 2016 

y Pay Immediately r 

570.00 

CustomerNgmber 

516163866794 ' 

5 1 b l b 3 f i t 3 f c . 7 , : l M Q Q Q 0 0 3 0 Q 0 5 7 a Q Q 0 0 Q a Q 0 0 Q Q 0 Q 0 D D 0 O a 0 D D D O D a Q a a i l 



Welcome: vidya(eria83 | Logout ] Go To U C i U t i l i t i e s Mobi le 

if 
Payments 

/ 

Energy to do more* 

Home > Payments 

Payment History 

S pe i cnp t i on 

Piiynients made t luou^h E-Bill fcir e v i i y flciiounf in your pruft le -ne flispU'ivt'd m UK- older oi payment (UiU? w i l h ihe most rei-ent piivment displiiyed 

fir i t . You car i ust? piovidetJ 111 lei s to nm r ovv down vom ssiirch " l td ^ur i l.he ni de; ol pfiymotiis. Yon ':.iri .il'io view ciet.nls of each piiyment wel l ns 

edi l or cancel poyn'ientr. Ihril hrivo itnt hoon p io f ;e^ed hy HSISIP, t fu; action hut.iotis i i i Utc rw,ht column. 

Payment lli^iory 

Account 

fALL T 
Source Stat, LIS 

] (ALI- I 1 1*1 Search ) ^ Rcset"^) Cxpott to Excel ^ 

• Renj tnni ; Payments 

• Pftymenl Accounts, 

• Status ft Source Help 

Account Confirm Code Payment Amount Source Status 

51616:1866794 17120928294 50.00 06/20/2016 VBS APPROVED 

516163866794 1604375892^ 40.00 06/09/2016 VBS APPROVED 

516163866794 26630022575 50.00 09/23/2015 VBS APPROVED 

516163866794 2264521936 50.00 08/14/2015 VBS APPROVED 

516163866794 357538653 137.73 02/05/2015 VBS APPROVED 

Page 1 of 1 Jump To Page: 

C J PoyiiiL'nl wos yittonuit icdlly cr'.'.it.ed ,iccoi diny to ttie i i-cii; i tntj piol itc siHup loi this ,tccount. Note-: l l rxui i iii§ pdvnitrnl i can only ho cimcellod and 

not be edi ted. 

Te r i n s - a n d C o n d i t i o n s 

h U p ; ^ c o i e c . i - c J o i ^ . r i e i / U i . - I U t i l i l r ^ j / ^ ^ c i i r v / r s v H i ' j - . o : ^ l O / H : . , 4 :37 AM 
Page 1 of 1 



To ALL Adu l t 
OCCUPANTS 

fc fab; Meter # 

Customer # 

SHUT-OFF NOTICE 
AVISO DE SUSPENCION DE SERVICIO 

Sit-163- 866? 
Name. 

YOUjTGAS/BLECTRIC SERVICE MAY BE SHUT OFF! 

BecauStrrvrJur bit! is past due, we will shut off the service to 

iceforu/toBOravs. 
on or after 8:00 a.m. on 
We may act on this notice 

The Service is being shut off because: 

k ^ Y n u did not pay your past due bill. 

You did not pay your security deposit. 

You have not given UGI access to our meter. 

You need to complete an application/establish credit. 

Rejected payment. 

Safety Check. 

We wil l NOTslHrt-gft-yaur service if vou do ONE ofthe 
following:, 

• Callus 
• ShoVys a paid r^pefpt for the.past due amount 
• Arrange to pay your past due bill. 
• Pay the amount you owe on your payment plan. 
• Give UGI access to read our meter. 
• Complete the credit/application process. 

• Call 1-800-276-2722 right away if you dispute this bill or 
to provide us with household income and occupant 

information. You may be eligible for a payment agreement 
or special assistance programs. 

If we shut off your service, you may have to pay all of the folio 
ing before we can turn your service on: 

Overdue Amount $ 

Security Deposit 

Turn-on Charge 

Total 

Please call our office at 1-800-276-2722. 



10 DAY SHUT-OFF NOTICE 
ADVISO DE SUSPENSION DE SERVICO 

Energy to do more* 30 

Date Mailed 

Jure 6, 2016 

C us to me r j N u m be r v 

516163866794 

Your GAS Serv ice May Be Shut Off! 
Because your bill is past due, we will shut off the service to 852 N EGGE ST on or 
after 8:00 a m on June 16, 2016. We may act on this notice for up to 60 days. 

We will NOT shut off your gas service if you do ONE of the following: 

• Call us at 1-800-276-2722 to arrange to pay your past due bill of $ 572.00. 
• Show us a paid receipt for the past due amount. 
• Call 1-800-276-2722 right away if you dispute this bill. 

If we shut off your gas service, you may have to pay all of the following before we can turn your service on 
CAP Amount Past Due $ 572.00 
Security Deposit $ 0.00 
Turn-on Charge $ 73.00 
Total $ 645.00 

• To talk about your bill, please cal! our office at 1-300-276-2722. 

MEDICAL EMERGENCY NOTICE 
Let us know if someone living in your home is seriously ill or has a medical condition. WE WILL NOT SHUT 
OFF YOUR SERVICE provided you: 

1. Have your licensed physician or nurse practitioner certify by phone or in writing that such an illness exists 
and that it may be aggravated if your service is shut off. Written certification is needed within 7 days: ANC 

2. Make arrangements to pay this bill. You must provide us with household income and occupant informatior 
to determine your payment terms while protected under the medical certification. 

IMPORTANT TO KNOW 
Before we shut off your utility service please read the back of this notice. You may be eligible for certain 
protections from shut off. 

Atencion! Esto es un mensaje muy importante. Si usted no lo entiende, favor de llama a 1-800-276-2722. 

Sec oltiei side ioi moie iulonnation. 
To make a payment by phone please 
call 877-503-2355. Thank You 

UGI Utilities Inc. 
PO Box 15523 
Wilmington. DE 19886-5523 

Energy to do more* 30 

Serv. Addr . 852 N EGGE ST 

AB 01 000796 64914 B 3 B 

|| l |. )II| i| n i |,,| i. l |, l ( l l . l.||>|>IM>>l>l<>'l>Mll' l l l lhMtl 
V I D Y A L E R I O 
JOHN PAUL LERIO 
852 N EGGE ST 
ALLENTOWN PA 18102-1418 

•Shut Off .Date 

June 16, 2016 

f-Pay Immediately 

572.00 

Customer Number 

516163866794 

siLibsabbv̂ MooooaBooosvEaaaaaaaaoGODauGGuaDDUDOQOQDDD? 



Energy ro do more* " ^ i ' 

To ALL Adu l t 
OCCUPANTS 

natfi I f ? / k J ^ H^7 ^ / Meter # 

SHUT-OFF NOTICE 
AVISO DE SUSPENCION DE SEfiVICIO 

Customer # 

Name. 

tVISO DE SUSPENCION DE SERVII 

YOUR GAS/ELECTRIC SERVICE MAY BE SHUT OFF! 

Because your bill is past due, we will shut off the service to 

057- A/ I^J^YnP^ 
on or after 8:00 a.m. on 
We may act on this notice for up to 60 days. 

The Stifvice is being shut off because: 

You did not pay your past due bill. 
„ You did not pay your security deposit. 

You have not given UGI access to our meter.. 
You need to complete an application/establish credit. 

^ Rejected payment. 
Safety Check. 

We will WOT shut off your service if vou do ONE of the 
following: 
• Call us at 1-800-276-2722 to: 

• Show us a paid receipt for the past due amount 
• Arrange to pay your past due bill. 
• Pay the amount you owe on your payment plan. 
• Give UGI access to read our meter. 
• Complete the credit/application process. 

• Call 1-800-276-2722 right away if you dispute this bill or 
to provide us with household income and occupant 

information. You may be eligible for a payment agreement 
or special assistance programs. 

If we shut off your service, you may have to pay all of the folloi 
ing before we can turn your service on: /~nr\ 

Overdue Amount %^2AJSL6-

Security Deposit %. 

Turn-on Charge $. 

Total i QtoS, m 

• Please call our office at 1-800-276-2722. 
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