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COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

Sharon Orrs )Docket No. 
)C-2015-2518576 

Vs. )400 North Street 
)Harrisburg, PA 17120 

MetEd )June 27, 2016 
Commencing at 10:00 a.m. 

Before Steven K. Haas, A d m i n i s t r a t i v e Law Judge 

Appearances: 

For the Complainant 
Sharon Orrs, Pro Se 

For the Respondent 
T o r i Giesler, Esquire 
FirstEnergy Service Company 
2800 P o t t s v i l l e Pike 
Reading, PA 19612 

RECEIVED 
5- i** 

JUL 1% '-CIS 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Reporter: Ramona Devlin 

REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED 
WITHOUT AUTHORIZATION FROM THE CERTIFYING AGENCY. 
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