
Patrice Hollinger 
3718 Merrick Rd. 
Philadelphia, PA 19129 

7/21/2016 

Adm. Judge Cynthia W. Fordham 
801 Market St. Suite 4063 
Philadelphia, PA 19107 

Re; Docket# F-2016-2544846 

Dear Your Honor, 
I am writing to state that I will not fce attending the hearing scheduled for Monday, July 25,2016 

at 10:00am. After speaking with Patty Bernard from PGW yesterday, she stated that the only way to 
change this situation is to verify that I did not reside at my address 7259 Mansfield Ave. Phila., PA 19138 
after August 2009 when the service wus shut-off for non-payment, i moved out due to marital problems 
and went to live in my parent's home. Ironically, my home went into foreclosure in December 2009, and 
in order to save my home and apply for the various housing programs I had to maintain this as my 
home address. I continue to use this address because I am still fighting the foreclosure in court. 

My husband and I were planning to divorce, which was delayed because of the situation with the 
house, but he has passed away on April 20, 2016, and needless to say when I received the enormous 
bill in February from PGW in my nam* he was not trying to be of any assistance (although he was 
responsible to pay this bill). When the gas was turned off, I thought he requested it to be turned off, 
and I was going to apply for it in my niime. However, I will be going to court in October 2016 and I am 
hoping to finally figure out if I will be keeping my house or losing it. I have been living at 3718 Merrick 
Rd. Phila., PA 19129 and have used this address in regards to this matter so that I would not miss any 
written correspondence. 

I am not withdrawing the complaint because anything has been resolved, I absolutely do not feel this 
is fair because I did not authorize the service in my name and I was not aware of the tampering 
situation. I am just unable to provide che type of evidence PGW states they require and Ms. Bernard also 
stated they never make arrangement i on unauthorized usage anyway. 

Thank you, 

Patrice Hollinger 

***! am faxing this letter because it v/ill not be received in time if I mail it. 
Also I did not appreciate the phone o i l today from Laureto Farinas Esq. (PGW attorney) telling me in a 
nasty way about How much of everyc ne's time and money I would be wasting, even after I explained 
that I spoke to Ms. Tran in your offict• yesterday. I will however send a copy via mail for your records. 

cc: Laureto Farinas Esq. 
PGW 4th floor 
800 W. Montgomery Ave. 
Philadelphia, PA 19122 
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PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE: August 4, 2016 

TO: Rosemary Chiavetta, Secretary 

FROM: Cynthia Williams Fordham, Administrative Law Judge d<ffi$6-ldJ/[&W\ 

SUBJECT: Patrice Hollinger v. Philadelphia Gas Works, F-2016-2544846 

T have enclosed the Complainant's withdrawal, which was dated and faxed to me on July 
21, 2016. Please scan this document into InfoMAP at the above docket number and file it in the 
appropriate folder in the Secretary's Bureau. 

Thank you. 

End. 

Copy to file 

cc: Kim Hafner, Legal Division Supervisor (w/o enclosures) 

c : 

cp 

CD 


