From: Ross E. Schell
203 Knollwood Drive

Harrisburg, Pa 17109
717-651-0824

Notice of Preliminary Objections to Pleadings made under 52
561 and 5.62. | am there for answering these pleadings with the
following:

It is past the 20 day mark on all these complaints.
5.101. Preliminary objections.
To PPL new Matter Filings. As false

5.102. Motions for summary judgment and judgment on the
pleadings.

Motion for immediate judgement on these pleadings.
5.103. Motions. |

To reject all pleadings by PPL and their attorney as misguided
judgement on the part of their Attorney.

GENERAL PROVISIONS
§ 5.1. Pleadings allowed.



(a) The pleadings in an action before the Commission include the
following:

(1) Application and protest.

(2) Formal complaint, answer, new matter and reply to new
matter.

(3)-Order to show cause and answer.

(4) Petition and answer.
(5) Preliminary objections.
(6) Motions.

(b) A pleading except a preliminary objection may be subject to a
preliminary

Objection as set forth in § 5.101 (relating to preliminary
objections).

| object to the pleadings of new matter in the following ways.

C-2016-2558239 is About them violating laws 52 SS 56.71 and
52 SS 6.72 which is still part of the reliability issue. As far as a
Payment Agreement with PPL they may call, $1700.00 down and
$435.00 a month a good and just payment agreement. | do not.

And since we cannot e file pictures in PDF for on the PUC web
site. | cannot provide the pictures of this.

C-2016-2539969 This complaint is about PPI Controlling my

Meters rate of spin hence bill problems. These two complaints are
not the same




C-2016-2557856 is about PPI using the wrong criteria for
figuring income for a payment agreement. Again this is a reliability
issue as well as a bill issue.

C-2016-2539969 Is totally different from this complaint. The rest
of my Complaints yet they keep mentioning it.

C-2016-2557858 this complaint is regrading them reading my

meter as required by law. Which they never did, Hence the
reliability issue in the complaint.

C-2016- 25547863 Is about their improperly reading or estimating
my meter reading. Hence Reliability issue.

Also part of my complaints are the fact that PPl keeps ignoring me
when | say my electricity shut off and on as if | was in third world
Nation. Even though they summited evidence that, this is
happening at a phone hearing earlier this year.

All my complaints are legitimately made or the PUC would have
rejected them. Therefore it is the Job of the Puc and PPL to fully
investigate a complaint

Ross E. Schell
o$ /4l 2016



ATTORNEYS

MALCOLM 1. GROSS i
PAUL A. McGINLEY i
HOWARD . STEVENS
DONALD LaBARRE, JR. i
1. JACKSON EATON, 11l
MICHAEL A, HENRY i
PATRICK J. REILLY i
ANNE K. MANLEY
SUSAN ELLIS WILDT « i
VICTOR F. CAVACINI i
THOMAS E, REILLY, JR.
STUART T. SHMOOKLER
JAMES A. RITTER

IOHN F. GROSS

ALLEN I. TULLAR

RAYMOND J. DeRAYMOND
THOMAS A. CAPEHART
KIMBERLY G. KRUPKA
KIMBERLY A. SPOTTS-KIMMEL
LOREN L, SPEZIALE*T
CHARLES J. FONZONE
IENNIFER L. WEED 4
SAMUEL E. COHEN=

ADRIAN K. COUSENS®
MICHAEL J. BLUM®* *

GRAIG M. SCHULTZ®
ZACHARY R, FOWLER

NICOLE J. O’HARA"
CHRISTOPHER W. GITTINGER
CONSTANCE K. NELSON
GRAEME E. HOGAN®

DANIEL A. PRESTOSH

SARAH K. HART®

SARAH M. JOLLY

Of Counsel:
THE HON. JOHN P. LAVELLE [Ret.)
MARIANNE S. LAVELLE

*Also admitted in NY
“Also admitted in NJ
*Alse admitted in DC
=Also admitted in MD
=Also admitted in MA
2Also admitted in TX
«Also admitted in NM

Allentown Office:

33 5, Seventh Street
P.O. Box 4060
Allentown, PA 18105
Phone: 610/820-5450
Fax: 610/820-6006

Easton Office:

101 Larry Holmes Drive, Suite 202
Easton, PA 18042

Phone: 610/258-1506

Fax: 610/258-0701

Emmaus Office

111 East Harrison Street, Suite 2
Emmaus, PA 18049

Phone: 610/967-1030

Fax: 610/967-0622

Lehighton Office

415 Mahaning Street
Lehighton, PA 18235
Phone: 610/377-0500

GROS S MCG INLEY:iw»

~o—— ATTORNEYS AT LAW ~—

Kimberly G. Krupka
33 5. Seventh Street, P.O. Box 4060
Allentown, PA 18105
610/820-5450 = 610/820-6006
kkrupka@grossmcginley.com

August 11, 2016

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Ross E. Schell v. PPL Electric Utilities Corporation
Docket No: C-2016-2557856

Dear Ms. Chiavetta:

Enclosed for eFiling in the above-captioned matter is a Notice to Plead, Answer and
New Matter on behalf of PPL Electric Utilities Corporation.

Please note that this filing was eFiled with the Commission on the date indicated above,

Very truly yours,

-;,,-zmﬁf j a‘éﬂx&\

KIMBERLY G. KRUPKA

KGK/ejm
Enclosure

cc: Ross E. Schell (w/enc.)
Amy M. Bellizia (w/enc.) via email only

Kimberly R. Hanson (w/enc.) via email only

00884462.DOCX

www.GrossMcGinley.com



PENNSYLVANIA PUBLIC UTILITY COMMISSION

ROSS E. SCHELL, COMPLAINT DOCKET

COMPLAINANT, NO. C-2016-2557856

VS.

PPL ELECTRIC UTILITIES CORPORATION,

RESPONDENT.

NOTICE TO PLEAD

TO: ROSSE. SCHELL
203 KNELLWOOD DR
HARRISBURG PA 17109

PURSUANT TO 52 PA. CODE SECTION 5.62 AND 5.63, YOU ARE HEREBY
NOTIFIED THAT YOU HAVE TWENTY (20) DAYS FROM THE DATE OF SERVICE
OF THE WITHIN NEW MATTER IN WHICH TO ANSWER, AND THAT IF YOU FAIL
TO SO ANSWER WITHIN TWENTY (20) DAYS FROM THE DATE OF SERVICE,
RESPONDENT’S NEW MATTER MAY BE GRANTED WITHOUT FURTHER NOTICE.

RESPECTFULLY SUBMITTED,

%aﬁmgf Vi %M&

KIMBERLY G. KRUPKA, ESQUIRE
Dated: 08/11/16 Attorney for Respondent, PPL Electric Utilities
In Allentown, Pennsylvania Corporation

BY:




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ROSS E. SCHELL, COMPLAINT DOCKET

COMPLAINANT, NO. C-2016-2557856
VS.
PPL ELECTRIC UTILITIES CORPORATION,

RESPONDENT.

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION

PPL Electric Utilities Corporation (PPL Electric), by its attorney, hereby Answers

Complaint in the above-captioned proceeding as follows:

1. Admitted.
. Admitted.
3. Admitted.

4. Denied. By way of further response, Answering Defendant, PPL Electric, denies
that it has not provided Complainant with the most advantageous payment arrangement to which
he is entitled. It is specifically denied that Respondent, PPL Electric is improperly or
inaccurately recalculating Complainant’s household income. Denied that Complainant has any
reliability, quality, or safety issues. All other allegations are denied.

5. Paragraph 5 constitutes a request for relief to which no Answer is required. To
the extent a response is required PPL Electric incorporates by reference herein the averments set
forth in its Answer to Paragraph 4 of the Complaint.

6. No response of answering Respondent is required, as the allegations of this

paragraph do not pertain to answering Respondent.
2



1. Admitted.
WHEREFORE, in view of the foregoing, PPL Electric respectfully requests that
the Commission deny the above-captioned Complaint.

NEW MATTER

8. PPL Electric incorporates all the averments set forth in paragraphs 1 through 7
above as New Matter.

9. Complainant, Ross E. Schell, currently has a pending action at docket number C-
2016-2552834 which addresses reliability issues.

10.  Complainant currently has an action pending at docket number C-2016-2539969
which addresses concerns regarding the utility threatening to terminate service, seeking a
payment arrangement, alleging incorrect charges on his bill, alleging reliability and safety issues,
and other related issues.

11.  Complainant’s current complaint is barred by the doctrine of prior pending action.

2.9 Complainant’s current complaint is barred by the doctrine of res judicata.

WHEREFORE, in view of the foregoing, PPL Electric respectfully requests that

the Commission deny the above-captioned Complaint.

Respectfully submitted,

GROSS MCGINLEY, LLP

‘4%% «/f @a\

BY:
KIMBERLY G. KRUPKA, ESQUIRE
Dated: 08/11/16 Attorney for Respondent, PPL Electric Utilities
In Allentown, Pennsylvania Corporation



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ROSS E. SCHELL, COMPLAINT DOCKET

COMPLAINANT, NO. C-2016-2557856

VS.

PPL ELECTRIC UTILITIES CORPORATION,

RESPONDENT.

CERTIFICATE OF SERVICE

This is to certify that the ANSWER on behalf of PPL ELECTRIC UTILITIES
CORPORATION was mailed to counsel/complainant of record on behalf of Respondents by
First Class United States Mail, postage on this the 11™ day of August, 2016:

ROSS E. SCHELL
203 KNELLWOOD DR
HARRISBURG PA 17109

GROSS McGINLEY, LLP

KIMBERLY G. KRUPKA, ESQUIRE

1.D. # 83071

Counsel for Defendant, PPL Electric Utilities
Corporation

33 South 7™ Street, P.O. Box 4060
Allentown, PA 18105

Phone (610) 820-5450

00884319.DOCX



VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
. S8
COUNTY OF LEHIGH )

I, Christopher Cardenas, hereby state that the facts above set forth are
true and correct (or are true and correct to the best of my knowledge, information and
belief) and that | expect to be able to prove the same at a hearing held in this matter.
| understand that the sfatements herein are made subject to the penalties of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to authorities).

(gLl




ATTORNEYS

MALCOLM J. GROSS
PAUL A. McGINLEY
HOWARD §. STEVENS
DONALD LaBARRE, JR.
1. JACKSON EATON, lil
MICHAEL A. HENRY
PATRICK J. REILLY i
ANNE K, MANLEY
SUSAN ELLIS WILD¥ » |
VICTOR F. CAVACINI i
THOMAS E. REILLY, JR.
STUART T. SHMOOKLER
JAMES A, RITTER

JOHN F. GROSS

ALLEN . TULLAR

RAYMOND J. DeRAYMOND
THOMAS A. CAPEHART
KIMBERLY G. KRUPKA
KIMBERLY A. SPOTTS-KIMMEL
LOREN L. SPEZIALE*+ |
CHARLES ). FONZONE !
JENNIFER L. WEED .
SAMUEL E. COHEN=

ADRIAN K. COUSENS®
MICHAEL J. BLUM* *

GRAIG M. SCHULTZ®
ZACHARY R. FOWLER

NICOLE J. O’HARA®
CHRISTOPHER W. GITTINGER
CONSTANCE K. NELSON
GRAEME E. HOGAN®

DANIEL A, PRESTOSH

SARAH K. HART®

SARAH M. JOLLY

Of Counsel:
THE HON. JOHN P. LAVELLE (Ret.)
MARIANNE S. LAVELLE

*Also admitted in NY
“Also admitted in NJ
*Also admitted in DC
+Also admitted in MD
=Also admitted in MA
sAlso admitted in TX
«Also admitted in NM

Allentown Office;

33 5. Seventh Street
P.0. Box 4060
Allentown, PA 18105
Phane: 610/820-5450
Fax: 610/820-6006

Easton Office:

101 Larry Holmes Drive, Suite 202
Easton, PA 18042

Phone: 610/258-1506

Fax: 610/258-0701

Emmaus Office

111 East Harrison Street, Suijte 2
Emmaus, PA 18049

Phone: 610/967-1030

Fax: 610/967-0622

Lehighton Office

415 Mahoning Street
Lehighton, PA 18235
Phone: 610/377-0500

— ATTORNELYS AT LAW ——-

GRO SS MCG INLEY v

Kimberly G. Krupka
33 S. Seventh Street, P.O. Box 4060
Allentown, PA 18105
610/820-5450 = 610/820-6006
kkrupka@grossmcginley.com

August 11, 2016

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Ross E. Schell v. PPL Electric Utilities Corporation
Docket No: C-2016-2558239

Dear Ms. Chiavetta:

Enclosed for eFiling in the above-captioned matter is a Notice to Plead, Answer and
New Matter on behalf of PPL Electric Utilities Corporation.

Please note that this filing was eFiled with the Commission on the date indicated above.

Very truly yours,

ey j Xéﬂ&

KIMBERLY G. KRUPKA

KGK/ejm
Enclosure

cc: Ross E. Schell (w/enc.)
" Amy M. Bellizia (w/enc.) via email only
Kimberly R. Hanson (w/enc.) via email only

00884447.DOCX

www.GrossMcGinley.com



PENNSYLVANIA PUBLIC UTILITY COMMISSION
ROSSE. BEHRLE, COMPLAINT DOCKET

COMPLAINANT, NO. C-2016-2558239

VS.

PPL ELECTRIC UTILITIES CORPORATION,

RESPONDENT.
NOTICE TO PLEAD
TO: ROSSE. SCHELL
203 KNELLWOOD DR
HARRISBURG PA 17109

PURSUANT TO 52 PA. CODE SECTION 5.62 AND 5.63, YOU ARE HEREBY
NOTIFIED THAT YOU HAVE TWENTY (20) DAYS FROM THE DATE OF SERVICE
OF THE WITHIN NEW MATTER IN WHICH TO ANSWER, AND THAT IF YOU FAIL
TO SO ANSWER WITHIN TWENTY (20) DAYS FROM THE DATE OF SERVICE,
RESPONDENT’S NEW MATTER MAY BE GRANTED WITHOUT FURTHER NOTICE.

RESPECTFULLY SUBMITTED,

tpnsady L ot

KIMBERLY G. KRUPKA, ESQUIRE
Dated: 08/11/16 Attorney for Respondent, PPL Electric Utilities
In Allentown, Pennsylvania Corporation

BY:




ROSS E. SCHELL,

PPL ELECTRIC UTILITIES CORPORATION,

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

COMPLAINT DOCKET

COMPLAINANT, NO. C-2016-2558239

VS.

RESPONDENT.

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION

PPL Electric Utilities Corporation (PPL Electric), by its attorney, hereby Answers

Complaint in the above-captioned proceeding as follows:

L

2.

3.

4.

Admitted.
Admitted.
Admitted.

Denied. By way of further response, Answering Defendant, PPL Electric, denies

that it has not provided Complainant with the most advantageous payment arrangement to which

he is entitled. All other allegations are denied.

5

Paragraph 5 constitutes a request for relief to which no Answer is required. To

the extent a response is required PPL Electric incorporates by reference herein the averments set

forth in its Answer to Paragraph 4 of the Complaint.

6.

No response of answering Respondent is required, as the allegations of this

paragraph do not pertain to answering Respondent.

7

Admitted.



WHEREFORE, in view of the foregoing, PPL, Electric respectfully requests that

the Commission deny the above-captioned Complaint,

NEW MATTER

8. PPL Electric incorporates all the averments set forth in paragraphs 1 through 7

above as New Matter.

£, Complainant, Ross E, Schell, currently has a pending action at docket number C-
2016-2552834 which addresses reliability issues,

10. Complainant currently has an action pending at docket number C-2016-2539969
which addresses concerns regarding the utility threatening to terminate service, seeking a
bayment arrangement, alleging incorrect charges on his bill, alleging reliability and safety issues,
and other related issues.

11.  Complainant’s current complaint is barred by the doctrine of prior pending action.

12. Complainant’s current complaint is barred by the doctrine of res judicata.

WHEREFORE, in view of the foregoiﬁg, PPL Electric respectfully requests that

the Commission deny the above-captioned Complaint.

Respectfully submitted,

GROSS MCGINLEY, LLP

%M%Zf {7;} @&

BY:
KIMBERLY G. KRUPKA, ESQUIR.E .
Dated: 08/11/16 Attorney for Respondent, PPL Electric Utilities
In Allentown, Pennsylvania Corporation



VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
. SS
COUNTY OF LEHIGH )

|, Christopher Cardenas, hereby state that the facts above set forth are
true and correct (or are true and correct to the best of my knowledge, information and

belief) and that | expect to be able to prove the same at a hearing held in this matter.
| understand that the statements herein are made subject to the penalties of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to authorities).

Cle Ll

Date: Yiﬂ Il /}(z




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ROSS E. SCHELL, COMPLAINT DOCKET

COMPLAINANT, NO. C-2016-2558239

VS.

PPL ELECTRIC UTILITIES CORPORATION,

RESPONDENT.

CERTIFICATE OF SERVICE

This is to certify that the ANSWER on behalf of PPL ELECTRIC UTILITIES
CORPORATION was mailed to counsel/complainant of record on behalf of Respondents by
First Class United States Mail, postage on this the 11" day of August, 2016:

ROSS E. SCHELL
203 KNELLWOOD DR
HARRISBURG PA 17109

GROSS McGINLEY, LLP

%Mwﬂf j %M&

KIMBERLY G. KRUPKA, ESQUIRE

LD. # 83071

Counsel for Defendant, PPL Electric Utilities
Corporation

33 South 7" Street, P.0O. Box 4060
Allentown, PA 18105

Phone (610) 820-5450

00884348.DOCX
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Schell; 09010-71010
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5

OMS Outage History

Trouble Date & Restored Date Job Duratio Order Cause Weather Comments

Time & Time Number n Description Type

6/24/2007 6/24/2007 130870-1 0 NL Order Unknown Unknown

7:00:00 AM 7:00:00 AM

8/2/2007 8/3/2007 148048-1 160 NL Order Equipment Nota Received from SCADA: 22:27 08/02/2007 UG 3 phase cable failed SC-27715535327 to 5C-27502535278. Problems with
10:27:21 PM 1:40:05 AM Failures Factor

Bakelight insulators between switches of GOLB-9526 at 5C-27502535278 caused approx. a 45 minute delay to restoring last
1338 customers. SC needs permanent repairs,

9/6/2007 9/6/2007 162232-1 0 NL Order Unknown Unknown

8:54:21 AM 8:54:21 AM

11/2/2007 11/2/2007 180420-1 0 NLOrder  Unknown Unknown

10:02:00 AM  10:02:00 AM

12/16/2007 12/16/2007 205962-1 0 NL Order Unknown Unknown

5:06:00 AM 5:06:00 AM

12/16/2007 12/18/2007 208534-1 4716 NL Order Trees-Not Ice/Sleet/S A & C phase 5 side loops opened at pole 26404535107 for downed conductors pole 26404535080 to pole

5:24:48 AM 12:00:19 PM Trimming now 26403535060. switch order H-462 WR 35449, Back in service at this time.
Related

12/17/2007 12/17/2007 207559-1 O NL Order Unknown Unknown

12:45:00PM  12:45:00 PM

4/30/2008 4/30/2008 2537891 107 NL Order Scheduled Nota tree trimming crew removed trees

8:13:20 AM 10:00:00 AM Outage Factor

6/16/2008 6/16/2008 277099-1 © NL Order Unknown Unknown

11:25:00 PM 11:25:00 PM

11/6/2008 11/6/2008 335897-1 0 NLOrder  Unknown Unknown

8.:34:.00 AM 8:34:00 AM

5/5/2009 5/5/2009 387901-1 © NtOrder  Unknown Unknown

8:48:00 PM 8:48:00 PM

7/14/2009 7/14/2009 411445-1 0 NL Order Unknown Unknown

8:12:00 AM 8:12:00 AM

4/28/2010 4/28/2010 507820-1 0 NL Order Unknown Unknown

7:38:00 AM 7:38:00 AM

5/16/2010 5/16/2010 516918-1 0 NL Order Unknown Unknown

6:19:00 AM 6:19:00 AM

5/29/2010 5/29/2010 52111¢-1 0 NL Order Unknown Unknown

£:23:00 AM 8:23:00 AM

7/12/2010 7/12/2010 539134-1 0 NL Order Unknown Unknown

4:47:00 PM 4:47:00 PM

7/18/2010 7/18/2010 542366-1 0 NLOrder  Unknown Unknown

6:24:29 AM 6:24;29 AM

12/15/2010 12/15/2010 604022-1 0 NLOrder  Unknown Unknown

6:07:00 PM 6:07:00 PM

2/21/2011 2/21/2011 627748-1 0 NLOrder  Unknown Unknown

8:45:00 AM 8:45:00 AM

5/15/2011 5/19/2011 658805-1 O NL Order Unknown Unknown

3:45:00 AM 2:45:00 AM

7/29/2011 7/29/2011 699695-1 0O NL Order Unknown Unknown

4:20:00 PM 4:20:00 PM

8/28/2011 8/28/2011 714514-1 407 NL Order Trees-Not Wind ::MDT ::50 audit complete per W1814**DMH

6:28:00 AM 1:15:55 PM Trimming
Related

9/14/2011 9/14/2011 747643-1 0 NL Order Unknown Unknown

7:49:00 PM 7:49:00 PM

S/14/2011 9/15/2011 747377-1 253 NL Order Trees-Not Rain MDT ::Tree Removed from conductors and conductors repaired (sleeved) at pole 26986535029**50 audit complete per

7:52:46 PM 12:05:47 AM Trimming W0847**DMH
Related

9/14/2011 8/14/2011 747655-1 0 NLOrder  Unknown Unknown

2:21:00 PM 9:21:00 PM

9/15/2011 9/15/2011 7477081 0 NL Order Unknown Unknown

1:47:00 AM 1:47:00 AM

8/15/2011 9/15/2011 747710-1 0 NL Order Unknown Unknown

2:27:00 AM 2:27:00 AM

9/15/2011 9/15/2011 747717-1 0 NL Order Unknown Unknown

3:03:00 AM 3:03:00 AM

10/29/2011 10/29/2011 7913171 © NLOrder  Unknown Unknown

3.07:00 PM 3:07:00 PM

10/4/2012 10/4/2012 915136-1 0 NL Order Unknown Unknown

8:57:00 AM B:57:00 AM

8/9/2013 8/9/2013 1046036- © NLOrder  Unknown Unknown

5:15:00 AM 5:15:00 AM i

12/1/2013 12/1/2013 1082969- 72 NL Order Nothing Found Nota callout for sub repairman per S0.. rich dorman will work derek shearer will work. CB failure, did not cycle according to

B:3B:00 AM 9:50:31 AM 1 (Explain) Factor reclosing schedule.

1/13/2014 1/13/2014 1084600- 0O NL Order Unknown Unknown

10:10:00 AM 10:10:00 AM 1

2/3/2014 2/3/2014 1099084- 0O NL Order Unknown Unknown

12:13:00 PM 12:13:00 PM 3

5/21/2014 5/21/2014 1285650- 0O NL Order Unknown Unknown

Schell 09010-71010 Page 1



9:38:29 AM

5/21/2014
9:41:06 AM

6/5/2014
4:33:25 PM

7/11/2014
6:34:37 AM

7/19/2014
10:22:58 AM

7/27/2014
6:23:21 PM
10/29/2014
9:02:01 AM
3/31/2015
12:00:16 PM
5/7/2015
11:47:53 AM

6/14/2015
5:35:40 PM

6/23/2015
4:17:45 PM

6/29/2015
11:40:18 AM
8/12/2015
1:07:00 PM
9/1/2015
7:22:50 AM
9/1/2015
7:22:56 AM

9/22/2015
6:05:49 PM

9/22/2015
6:05:50 PM

9/25/2015
10:48:35 PM

2/7/2016
8:17:33 AM

5/10/2016
6:11:40 AM
5/31/2016
7:22:40 PM

6/16/2016
12:15:36 PM

6/27/2016
4:02:07 AM

7/4/2016
3:58:10 PM

Trouble Calls

9:39:29 AM
5/21/2014
10:37:00 AM
6/5/2014
4:33:25 PM
7/11/2014
8:30:00 AM
7/19/2014
10:22:59 AM
7/27/2014
6:23:21 PM
10/29/2014
9:02:01 AM
3/31/2015
12:00:16 PM
5/7/2015
11:50:00 AM
6/14/2015
5:35:40 PM
6/23/2015
4:17:45 PM
6/29/2015
11:40:18 AM
8/12/2015
1:09:00 PM
8/1/2015
7:22:50 AM
9/1/2015
7:22:56 AM
9/22/2015
6:05:48 PM
9/22/2015
6:05:50 PM
9/25/2015
10:48:35 PM
2/7/2016
8:17:33 AM
5/10/2016
6;11:40 AM
5/31/2016
7:22:40 PM
6/16/2016
12:15:36 PM
6/27/2016
4:02:07 AM

7/4/2016
3:58:10 PM

1

1285646- 56
1

1316439- 0
1

1337880- 116
1

1341360- 0O
1

1344311- 0
1

1374407- ©
1

1418184- 0
1

1429278 3
1

1764832- 0
1

1915433- 0
1

2065179- 0
1

2134873- 2
1

2142440- ©
1

2142441- ©
1

2150585- 0
1

2150586- 0
1

2151771- O
1

3177278- 0
1

3276230- 0
1

3283767- 0
1

3201388- O
1

3285165- 0
1

3298511-1 0

1082969-1 12/1/2013 8:40:25 AM  No Lights
1082969-1 12/1/2013 8:55:04 AM  No Lights

1082969-1 12/1/2013 9:30:35 AM

1285646-1 5/21/2014 9:44:24 AM  No Lights

1285646-1 5/21/2014 10:28:33 AM

1337880-1 7/11/2014 6:49:15AM  No Lights
148048-1 8/2/2007 10:30:55 PM  No Lights
148048-1 8/2/2007 10:46:28 PM  No Lights

202533-1  12/16/2007 3:41:41 PM

714514-1 8&/28/2011 8:02:13 AM  No Lights
739358-1 9/6/2011 5:53:21 PM No Lights
747377-1 9/14/2011 7:53:29 PM  No Lights
747377-1 9/14/2011 8:00:56 PM  No Lights
747377-1 9/14/2011 10:18:06 PM No Lights
747377-1 9/15/2011 12:03:31 AM No Lights
76829%-1 10/29/2011 3:23:47PM No Lights
771505-1 10,’29,!'2011 7:36;55PM No Lights

Transformer Outage History (Pre-OMS History for Customer’s Current Trensformer)

Effected Grid Trouble Time

26482535254 7/1/1998 2:54:00 AM
26482535254 6/22/2001 4:52:00 PM

26482535254 1/31/200Z 9:46:00 PM

NL Order

NL Order

NL Order

NL Order

NL Order

NL Order

NL Order

NL Order

NL Order

NL Order

NL Order

NL Order

NL Order

NL Order

NL Order

NL Order

NL Order

NL Order

NL Order

NL Order

NL Order

NL Order

NLOrder Unknown Unknown

Outbound ERT Call

Equipment
Failures
Unknown
Equipment
Failures
Unknown
Unknown
Unknown
Unknown
Scheduled
Qutage
Unknown
Unknown
Unknown
Egquipment
Failures
Unknown
Unknown
Unknown
Unknown
Unknown
Unknown
Unknown
Unknown

Unknown

Unknown

Rain

Unknown

Nota

Factor

Unknown

Unknown

Unknown

Unknown

Nota

Factor

Unknown

Unknown

Unknown

Nota

Factor

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

reprtng no power @ residence

Outbound ERT Call

Restore Time

7/1/1998 3:02:00 AM
6/22/2001 5:57:00 PM

1/31/2002 9:56:00 PM
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58219201

Job Number Duration Cause
58982101
58122201

Vehicles

Per Andy Pattison, failed fiber glass bracket at pole 26964535049, will lift in the clear. H-0730

:MDT No Required Permit per e60096 ::@1900-FM OFarrell sd .Movyer taking call. Tman Welsko in enola. H-1005

balancing the load

while performing switching for ABB relay upgrade jobs at Devonshire sub, the 22-2 CB was carrying the 22-4 12kV line, and
then the 22-2 CB unexpectedly operated.

0901071010
0901071010
0901071010
0901071010
0901071010
0901071010
0201071010
0901071010

No Lights/Wire Down WIRES DOWN ACROSSRD @ THIS ADDRESS 0801071010

0901071010
0301071010
0301071010
0901071010
0901071010
0501071010
0901071010
0901071010

Weather

Not a Factor

Trees - Not Trimming Related Lightning

Other - Non-Controllable Rain



26482535254
26482535254
26482535254
26482535254
26482535254

1/31/2002 9:46:00 PM
12/15/2003 7:33:00 PM
8/4/2004 4:42:00 AM
5/2/2006 3:06:00 PM
2/1/2007 10:20:00 AM

1/31/2002 10:50:00 PM 58219202
12/16/2003 12:23:00 AM 58630801
8/4/2004 5:04:00 AM 58728401
5/2/2006 4:22:00 PM 58382001
2/1/2007 11:51:00 AM 58625501

Schell 09010-71010 Page 3

290
22
76
g1

Other - Non-Controllable
Equipment Failure
Nothing Found

Animals

Forced Prearranged

Rain

Not a Factor
Lightning
Not a Factor

Not a Factor



