
Mark Bickerton 
346 Tennis Ave 
Glenside, PA 19038 
(267) 975-4929 
bick421 @gmail.com 

July 26, 2017 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
400 North Street, 2 n d Floor 
Harrisburg, PA, 17120 

Re: Mark Bickerton v. Philadelphia Gas Works, Docket No. C-2016-2550007 

Dear Secretary Chiavetta, 

I have not received a copy of the "Answer to Formal Complaint - PGW" as required by 
52 PA CODE § 1.54 nor have I received notification of such. I was not notified of an 
online filing and it is a restricted document so I am not permitted to view the filing. I 
respectfully defer to the Commission on how to handle this manner, but respectfully 
request that provisions stipulated in 52 PA CODE § 5.61 .(c) be considered. My signature 
below certifies that I have provided this document to the parties of record (cc'd below) in 
accordance with 52 PA CODE § 1.54 and § 1.54.(b).(1). 

Mark Bickerton 

Cc: Danielle Leva 
Wendy Vacca 
Laureto Farinas 
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Mark Bickerton 
346 Tennis Ave. 
Glenside, PA 19038-1216 
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