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COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION

LISA RIVERS, )Docket No. C-2016-2546855
)

vs. )Piatt Place
)301 Fifth Avenue

UGI UTILITIES, INC., )2nd Floor
)Pittsburgh, PA 15222

July 25, 2016 
Commencing at 10:02 a.m.

Before Mark A. Hoyer, Administrative Law Judge
(Telephonic)

Appearances:

For the Complainant:
Lisa Rivers, Pro Se

For the Respondent:
Larry R. Crayne, Esquire
238 Johnston Road
Pittsburgh, Pennsylvania 15241

AUG 1 0 2016

FA PUBLIC UTILITY COMMISSION
st'CREiARY s Bureau

Reporter: Patricia L. Walzer

REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED 
WITHOUT AUTHORIZATION FROM THE CLARIFYING AGENCY

NETWORK DEPOSITION SERVICES 
SUITE 1101, THE GULF TOWER 

PITTSBURGH, PENNSYLVANIA 15219 
866-565-1929
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