<> PECO.

An Exelon Company

Legal Department

2301 Market Street / $23-1
P.O. Box 8699

Philadelphia, PA 19101-8699

Direct Dial: 215.841.6841

August 26, 2016

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Eric Hudson v. PECO Energy Company
PUC Docket No.: C-2016-2555083

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy Company’s Motion for
Judgment on the Hearing Date with regard to the matter referenced above.

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

 ZaWN_

Shawane Lee
Counsel for PECO Energy Company

SL/alb
Enclosure

cc: Certificate of Service



PENNSYLVANIA PUBLIC UTILITY COMMISSION

ERIC HUDSON
Complainant
v. . DOCKET NO. C-2016-2555083
PECO ENERGY COMPANY :
Respondent
NOTICE TO PLEAD
To: Eric Hudson

Pursuant to 52 Pa. Code §§5.101 and 5.62(c), you are hereby notified that, if you do not file a
written response denying or correcting the enclosed Motion for J udgment on the Pleadings
within 20 days from service of this notice, the facts set forth by PECO Energy Company may be
deemed to be true, thereby requiring no other proof. All pleadings, such as a Reply to Motion,
must be filed with the Secretary of the Pennsylvania Public Utility Commission, with a copy
served to counsel for PECO Energy Company, Shawane Lee, and where applicable, the
Administrative Law Judge presiding over the issue.

Failure to respond to this Motion could result in the dismissal of your case.

File with:

Rosemarie Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Shawane L. Lee, Esq.
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, August 26, 2016

AW

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street S-23
Philadelphia, PA 19103
215-841-6841




PENNSYLVANIA PUBLIC UTILITY COMMISSION

ERIC HUDSON
Complainant
N . DOCKET NO. C-2016-2555083
PECO ENERGY COMPANY
Respondent
M FOR ME THE PLEADIN

Respondent, PECO Energy Company (“PECO”), pursuant to 52 Pa. Code § 5.101(a)(4)
respectfully petitions this Honorable Commission to dismiss the instant Complaint as legally
insufficient.

1. On July 7, 2016, PECO was served with a formal complaint filed by Eric Hudson
(hereafter “Complainant”). A copy of the Complaint is attached hereto as Exhibit “1”.

2. Inhis formal complaint, Complainant ticks the box “The utility is threatening to
shut off my service or has already shut off my service.” The Complainant requests a payment
agreement and “assistance in setting up a payment plan for [his] outstanding CAP arrears.”
The Complainant attached a detailed attachment to his complaint stating that his family has
experienced unexpected financial hardships as a result of injuries sustained in an automobile
accident and the loss of employment. The Complainant alleges that his electric service is
critical as his son has chronic asthma and must use doctor-ordered nebulizer treatments
multiple times a day. The Complainant states that he applied for a medical certification and
his son’s doctor completed the request; however, PECO did not process the request.

3. OnJuly 22, 2016, PECO filed an Answer, New Matter and Notice to Plead. A

copy of PECO’s Answer and New Matter is attached hereto as Exhibit 2.



4. PECO averred in its New Matter that this is the Complainant’s second formal
complaint against PECO Energy in which he alleges that PECO denied a medical certificate,
he disputed termination for a past due balance, and requested assistance on a payment
agreement for the non-CAP arrears of his balance. New Matter {2

5. PECO averred that the Complainant filed a formal complaint docketed at C-2014-
2418563. In that Complaint, the Complainant alleged that (1) PECO wa.s threatening to
terminate his service; (2) he wants a payment agreement (3) PECO failed to accept a medical
certification; (4) his family has experienced hardship because of loss of employment and
injury, and (5) his son needs electricity because he has chronic asthma. New Matter 93

6. PECO averred that the issues raised in the formal complaint Eric Hudson v. PECO
Energy Company, Docket number C-2014-2418563 were heard before Administrative Law
Judge Cynthia Williams Fordham (“ALJ Fordham™) at a hearing on J uly 10, 2014. New
Matter g5

7. PECO averred that on March 6, 2015, ALJ Fordham issued an Initial Decision,
which dismissed the Complainant’s complaint. See Eric Hudson v. PECO Energy Company,
Docket number C-2014-2418563 (Initial Decision entered March 6, 2015). New Matter g6

8. PECO averred that ALJ Fordham had addressed the Complainant’s threatened
termination for a past due balance; his medical certification dispute, and his requests for a
payment agreement on his non-CAP arrearage. New Matter {7

9. PECO averred that on May 13, 2015, the Commission issued a Final Order,

dismissing the Complainant’s formal complaint. Eric Hudson v. PECO Energy Company,

Docket number C-2014-2418563 (Final Order entered May 13, 2015). New Matter 8



10. PECO averred that the Complainant’s allegations should be dismissed pursuant to
the doctrine of res judicata. New Matter §j10-12

11. PECO averred that the Complainant has filed eighteen informal and informal
complaints and his $18,213.54 continues to grow as he uses the PUC administrative process to
avoid paying his electric service. New Matter §j16-18

12. To date, 20 days has passed since PECO filed its New Matter.

13. PECO has not been served with a response to its New Matter, and therefore it
requests that the facts stated therein be deemed admitted. 52 Pa.Code §5.63(b) (providing
that facts in new matter may be deemed admitted if there is no reply).

14. All of the allegations raised in the Complaint were previously raised by the
Complainant in a prior former complaint and were dismissed.

15. The Commission’s regulations at 52 Pa. Code §5.102(a) permits any party to
move for summary judgment or judgment on the pleadings after the pleadings are closed,
but within such time as to not delay a hearing. Under 52 Pa. Code §5.102(d)(1), the
presiding officer will grant the motion if the pleadings, depositions, answers to
interrogatories, admissions and affidavits show that there is no genuine issue as to a
material fact and that the moving party is entitled to judgment as a matter of law.

16. The moving party bears the burden of showing that no genuine issue of
material fact exists and that it is entitled to judgment as a matter of law. The Commission
must view the record in the light most favorable to the non-moving party, giving that party
the benefit of all reasonable inferences. First Mortgage Co. of Pennsylvania v. McCall,

459 A.2d 406 (Pa. Super. 1983).



17. The provision at 52 Pa. Code §5.102(c) serves judicial economy by avoiding a
hearing where no factual dispute exists. If no factual issue pertinent to the resolution of
the case exists, a hearing is unnecessary. Lehigh Valley Power Committee v. Pennsylvania
Public Utility Commission, 563 A.2d. 557 (Pa. Cmwlth. 1989).

18. The pleadings in this case reveal that the Complainant’s case is barred on res
Judicata grounds.

19. The doctrine of res judicata operates to prevent re-litigation of claims already
litigated on the merits. As stated by the Commission in Frank Tomazin v. Pennsylvania-
American Water Company, 1997 Pa. PUC Lexis 52 (1997), “the policies underlying the
doctrine of res judicata are minimizing judicial energy devoted to individual cases,
establishing certainty and respect for court judgments, and protecting the party relying on the
prior adjudication from vexatious litigation.”

20. Res judicata includes any issue, claim or defense that was raised or could have
been raised in the prior proceedings. Glynn v. Glynn, 2001 PA Super 359, { 27, 789 A.2d
242, 250.

21. The doctrine of res judicata, which is also known as claim preclusion, holds
that a final judgment on the merits by a court of competent jurisdiction will bar any future
action on the same cause of action between the parties and their privies. Hopewell
Estates, Inc. v. Kent, 435 Pa. Superior Ct. 471. 476, 646 A.2d 1192 (1994). The doctrine
of res judicata applies to cases before the Commission. See, O’Toole v. Bell Telephone
Co. of Pennsylvania, Inc., 77 Pa. P.U.C. 98, 104 (1992). The doctrine of res judicata
reflects the refusal of the law to tolerate the re-litigation of a matter decided by a court of

competent jurisdiction. For the doctrine to prevail four conditions must be met:



6)) Identity of issues;
2

3)

Identity of causes of action;

C)

Identity of persons and parties to the action; and

Identity of the quality and capacity of the parties suing or sued.

Day v. Volkswagenwerk Aktiengesellschaft, 318 Pa. Superior Ct. 255, 474 A.2d 1313, 1316,

1317 (1983).

22. In the present case all four elements of res judicata are met.

23. Consistent with the requirement of res judicata, the issue sued upon in the 2014

matter and the 2016 complaint are the same. Complainant’s issues are founded upon

PECO’s denial of a medical certificate, threatened termination for a past due balance, and

a request for a payment agreement on the non-CAP arrears of his balance.

24. The cause of action in the most recent Complaint is also the same. Indeed the

2014 and 2016 complaints practically mirror each other:

2014 Complaint

(1) My family has experienced unexpected
financial hardships as a result of injuries
sustained in an automobile accident and the
loss of employment. Although I continue to
work with my creditors on payment
arrangements that are affordable based on my
current and ongoing financial situation, I am in
need of assistance with a payment plan on my
outstanding PECO bill.

2016 Complaint

(1) My family has experienced and significant
financial hardships as a result of major injuries
sustained in an automobile accident and the
loss of employment due to company layoff. In
addition, our circumstances have significantly
changed as my daughter has been diagnosed
with Bi-Polar disorder and, as a result, has
spent several months undergoing
hospitalization and ongoing medical expenses
which I am currently supporting as a single
parent. Although I continue to work with my
creditors on payment arrangements based on
my current an ongoing financial situation, I am
in need of assistance with my outstanding
PECO bill.




(2) In addition, I have made PECO aware that
electricity at my residence is critical as my son
has chronic asthma and must use doctor-
ordered nebulizer treatments multiple times on
a daily basis. Per PECO Customer Service, |
also formally applied for “Medical
Certification” based on this critical (life
sustaining) medical circumstance and a
medical certification was completed by my
son’s doctor within 24 hours of the request to
PECO. However, the request was not
processed even though all of the required
information was provided to PECO per their
stated requirements.

(3) Therefore, I am respectively requesting
assistance in setting up a payment plan for the
outstanding CAP arrears that is reasonable and
affordable based on my existing financial
situation and that any and all termination of
service be discontinued.

(2) In addition, I have made PECO aware that
electricity at my residence is critical as my son
has life-threatening disability (chromic
asthma) and must use doctor-ordered nebulizer
treatments multiple times on a daily basis. Per
PECO Customer Service, I submitted medical
certification based on this critical (life
sustaining) medicals circumstances and a
medical certification were completed by my
son’s doctor within 24 hours of the request to
PECO. However, the request was not
processed even though all of the required
information was provided to PECO per their
stated requirements regarding medical
certifications.

(3) Therefore, I am respectively requesting
assistance on the above items including
obtaining detailed and itemized documentation
regarding past due amounts, status on the
recent CAP request, assistance in setting up a
payment arrangement for the outstanding
arrears (CAP and/or non-CAP) that is
reasonable and affordable based on my
existing financial situation, and that any and all
termination of service be discontinued.

25. Specifically, in the 2014 matter, Complainant requested that PECO assist

him with a payment agreement on the non-CAP arrearage portion of his balance. The

Complainant makes the same request in his current complaint. However, ALJ Fordham

has already determined that the Complainant is not entitled to an agreement on his non-

CAP arrearage. Specifically, ALJ Fordham stated in her Initial Decision:




The Complainant’s CAP arrearage is $11,647.09 and the non-CAP
arrearage is $1,918.17 (Tr. 64). Consequently, the Commission
cannot give the Complainant a payment arrangement on the
$11,647.09 CAP arrearage.

Since the Commission can only give a limited number of payment
agreements, a payment agreement issued on a non-CAP arrearage
in a scenario where the Complainant is likely to default is not in
the customer’s best interest.

See Eric Hudson supra at pp. 11-12.
26. In the 2014 complaint, the Complainant disputed PECO’s threatened

termination for his past due balance and raises the same allegation in his 2016 complaint.
With regards to Complainant’s termination allegations, ALJ Fordham already determined:

The Complainant requested that the Commission prevent the
Respondent from terminating his servicee. =~ However, the
Complainant is required to pay his bill. Even if the Commission
gave him a payment arrangement on the $1,918.17 non-CAP
arrearage, he still has an $11,647.09 CAP arrearage. Therefore,
the Commission will not prevent the Respondent from terminating
his service.

See Eric Hudson supra at p. 14.
27. Likewise, the allegation that PECO failed to process a medical certificate,

required for his son’s chronic asthma was raised in the 2014 complaint and is, yet again,
raised in the 2016 complaint. ALJ Fordham specifically addressed the medical certificate
issues as follows:

The Respondent accepted the medical certificates that the
Complainant submitted on June 17, 2010, June 28, 2011 and
October 31, 2013. However, the Respondent rejected the medical
certificate the Complainant submitted on October 3, 2014 (Tr. 68-
70; PECO Ex. 5). The Respondent explained that the Complainant
failed to make the required payments after the second renewal.
Therefore, the Respondent will not accept additional medical
certificates from the Complainant until the past due balance is paid
in full (Tr. 68-70; PECO Ex. 5).



Since the Complainant has not complied with the requirement in
52 Pa. Code § 56.116 to pay his bills, the number of renewals for
the customer’s household is limited to two certificates filed for the
same set of arrearages. Therefore, the Respondent is not required
to honor a third renewal of the medical certificate.

See Eric Hudson supra at p. 10.

28. Res judicata also requires the parties to the instant action be the same or stand
in privity to the parties of the original action. Hopewell Estates, Inc. v. Kent, 435 Pa.
Superior Ct. 471. 476,646 A.2d 1192 (1994). The parties in the most recent action are the
same as the 2014 complaint which was already dismissed. This matter is again initiated by
Eric Hudson against PECO Energy.

29. As required by the fourth tenant of the doctrine of res judicata, the quality and
capacity of the parties involved is the same as it was in 2014.

30. Section 703 of the Public Utility Code, 66 Pa. C.S.A. § 703(b) provides that the
Commission may dismiss any complaint without a hearing of, in its opinion, a hearing is
not necessary to the public interest.

31. Here, the issues presented have all been litigated previously. Therefore, PECO
Energy is entitled to judgment as a matter of law with respect to all of the allegations in the
Complaint.

32. All of the allegations raised in the Complaint were previously raised by the
Complainant in a former complaint filed in 2014 and were dismissed by ALJ Fordham.

33. For purposes of determining whether res judicata applies, the essential inquiry is
whether the ultimate and controlling issues have been decided in a prior proceeding where the

parties had an opportunity to appear and to be heard. Stevens Painton Corp. v. First State Ins.



Co., 746 A.2d 649, 654 (Pa. Super. 2000) (emphasis added). The Complainant was provided
with a hearing before ALJ Fordham who heard the merits of his Complaint.

34. Because the present Complaint asserts the same factual and legal basis for relief as
the dismissed 2014 Complaint, the Complainant is estopped from attempting to re-assert his
claims here.

35. The doctrine of res judicata is meant to protect against just the type of re-litigation
that the Complainant is attempting with his present formal Complaint. It is pointless and a
waste of the Commission’s time and resources to permit the new Complaint to go forward
with respect to any issues already raised in the earlier Complaint.

36. Another hearing on the same matters raised in 2014 will only contribute to
increasing the Complainant’s $18,213.54 balance and allow him the opportunity to continue
to use the PUC administrative process to avoid paying his electric service.

37. For the reasons set forth above, all of the Complainant’s claims should be

dismissed on the grounds of res judicata.



TF LIEF
WHEREFORE, for the reasons set forth above, PECO Energy Company respectfully
requests that your Honorable Commission summarily dismiss the Complainant’s Complaint, and
all issues which were raised in the 2014 Complaint at docket number C-2014-2418563.

Respectfully submitted,

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

Shawane.Lee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ERIC HUDSON
Complainant
v. :  DOCKET NO. C-2016-2555083
PECO ENERGY COMPANY :
Respondent

VERIFICATION

I, Shawane L. Lee, hereby declare that I am counsel for PECO Energy Company; that as
such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

AW

Shawane L. Lee

Date: August 26, 2016



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ERIC HUDSON
Complainant
v. :  DOCKET NO. C-2016-2555083
PECO ENERGY COMPANY :
Respondent

CERTIFICATE OF SERVICE

I, Shawane L. Lee, hereby certify that I have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

Eric Hudson
15 Greenleaf Court
Thorndale, PA 19372

Dated at Philadelphia, Pennsylvania, August 26, 2016.

PN

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19103

(215) 841-6841

Fax: 215.568.3389

Shawane.Lee @exeloncorp.com
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PENNSYLVANIA PUBLIC UTILITY COMMISSION
Formal Complaint

Ring this form begins a proceeding and Lo a party to the case.
dm&mwmuaxbumwnmggmmm

City Thomdale State PA Zip 19372
County ___Chester

Telephone Number(s) Where We Can Contact You During the Day:

) (home) (_484_)__ 885-6383____(mobile)

E-mail Address optional):
ehudsos'laaMn.m

Utllity Account Number (from your bill)_48150-66085

If your complaint involves mmmwamm or in a different
mmmmmmmulmwﬂ

Name Eric Hudson
Street/P.0. Box 400 Jacobs Court
City Exton Stats PA dp 19341

Pmboﬂnhlnmofﬂnuﬂﬂlyorcompanyaboutmm you are complaining. The name of
your utility or company is on your bill.

PECO Energy

Dscomber 2014 1 !



3. Ivpe of Utility Service

chockﬂnboxlhﬂngﬂnlypoofuﬂmymﬂmhﬂnsubjmdmrmphhn

(check only ona):
X ELECTRIC 00 WASTEWATER/SEWER
X aas O TELEPHONE/TELECOMMUNICATIONS (local, long distance)
O WwWATER 0O MOTOR CARRIER (e.g. taxi, moving company, limousine)
O STEAM HEAT

4. Reason for Comnlaing

Deoember 2014

lmﬂhamm

Inoormetdtatgesmonmybil. vaidedatesmatanhwtunandaumhnaﬂm
aboutanyammuordtargumatyoubeﬂowamnotm Attach a copy of the
bili(s) in question if you have itthem.

Iunhﬂngamibbi&y.saﬁtyorquaﬁtypmblemwiﬂ:myuﬂnym. BExplain the
pmbhm,hdudhgdam.mmorplacamdanyommmmmatmaybe
important.

%m(mahh).%hhmhobhhhgmuﬁdﬁalbandoﬂmdmmntaﬁon
mmmmmmw. non-CAP, and related charges. (PLEASE
SEE ATTACHMENT AND SUMMARY BELOW)

2



Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Oniy
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subjectto a
fien. '

In addition, the PUC generally dees not handle complaints about celi phone or Internet
sarvice, but may be able to resclve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency callg) or concerns
about high-speed access to Intornet service. _

wmmmmmwmm- result of major injuries sustained in
mmmmnhudmnbmm;mumm
wmummmmmummmuammm
leuﬁunbmm@‘ croditors 'mhaud m;:rqm'
parent. on on
MMMImthmW wmmmmm ™

wmmmmlmmbmmmm due

muumwmhwmm.wmmhm

bmiﬁMwmmmmuaMofmymsm
cave.

:



Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utitity or company for. not following rules and can



personal safely or welfare? ThePUCneedsﬂvisinfomaﬁonbpmpeﬂypmwur
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a2 problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” orderféryourpetsonal safety or weifare?
YES O |

NO X

nmmtomuanuasﬂonb'ym.'aMacopyofﬂmwmumbcﬁonme
Abuse order to this Formal Complaint form,

Prior Utiiity Contact
a hmumwuunamdmmc'amacommmcsn

YES a
NO X

Note: If you answered yes, move to Section 8. No furtﬁov contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question In Section 7 c. if relevant.

b. lfmhhmunappdﬁmaacsmmmsponnbn utiiity or company
representative about this complaint?
YES X
NO a

Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.



¢. if you tried to speak to a utility company representative about your complaint but
mnotahlatodoao,plauouphmw.

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

Area Code/Phone Number
E-mail Address (if known)

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings,



gl myst sign your complaint lnquabﬁBngaleComphmmmtoﬂypelheir
nammhelhnpm&dfnﬂwvadﬁeaﬁonpamhbelmandms&nandmmis
form in jnk, HmdonotolgnmoFudeunph!ngﬂnPucmmn

Veriflcation:

the penalties of 18 Pa. C.S. § 4904 (releting to unswom ©
758116
(Signature of Complainant) (Dats)

mammamu(mymhmumm.wm.
partnerships, limited Bability companies or political subdivisions)

Note: If the Complainant is a corporation, assoclation, partnership, limited liabiiity

mpanyorpdlﬂ«lsubdlvlsbn,ﬂnvedﬂcaﬁonmus@ndbyanauﬂwﬂnd

officer or authorized employee. If the FormalComplalntlsMMbyomofM
t

10.

Mail the completed form with original signature and attachments,
%ﬁmmummmwmmmnmumﬁ >

Pennsyivania Public Utility Commission
400 North Street
Harrisburg, Pennsyivania 17120
Note: Formal Complaints sent by fax or e-mail will not be accepted.

nmmwmmmmmm.mwms“mo
Bureau at 717-772.7777.

Oecomber 2014 7



Keep a copy of your Formal Compiaint for your records.

Oocambor 2014
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PPUC Page 1 of 2

T
CONSUMERINFO UTILITY&INDUSTRY FILINGEBRESOURCES ABOUTPUC CONTACTUS
Lea O offling | Contectlia | Search
e

i eFiling Successfully Transmitted S

) Mot poncurg

© POR Scarch T

€3 afenden Direetory 'our mmmmmmduhummu
Commission’s requiremants, @ notics will be lesued acknowtedging such compliance and

© Btmaioton m-n:m.mmummmuum“m

@W ﬂhMlqmmhnﬂummm

@m m&wummm&ﬂmﬂhmwnﬁhm“m
-mqm«ammmmm:wuummwlu

Oteaost fling cocurs after 4:30 PM Harvtsbung, PA tme or on weekands or holidaya,

'mr-ummnw&“mmmdun
ﬂsmmdmum.u This paper copy can be
Commizion, Conznomupnalth

Hagmtees DelXing, 89 Morth Stroc, 2nd Roar, Mamisburg, PA 17120 Mlogee printa
copy of this page and attech 3 to e papor copy of pour filing as the fivst page.

eﬂﬂ_m

m -2016-2555083

lm: Hudson - PECO Energy Company
0 Formal

F.;:“"’ /22/2016 9:54:37 AM
Fiied On: 7/22/2016 9:54:37 At

File Name mm” Document Type
Eric Hudson - Answer to Formal Communication ANSWer to Formal l

Complaint. pdf Complaint

httos://www.nuc state na ne/efilino/encime/I InlnadQ: " NOwcres A s AMmamae e



An Exelon Company

Leonl Depotment
2308 Minzioat Serest / $23-1
Philadofiphin, PA 19101-8699

Direct Dini: 213-841-6341

July 22, 2016

Rosemary Chiavetta, Secretary
Peansylvania Public Utility Commission

Commoawealth Keystone Building
400 North Street, Second Floor

Harrisburg, PA 17120

RE: Eric Hadson v. PECO Energy Company
PUC Docket No.: C-2016-2555083

Dear Ms. Chisvetta:

mmr«mmmmhismco&ap'smbrm

lMemdmdaCuﬁﬁmofSaﬁmwg&uamdﬁammm
served on the interested parties. Myoufwm&mmdﬁwﬁmonthhm.

Cumdfod’scomcy(:omy

SL/gb
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ERIC HUDSON .
Complainant :
. :  DOCKETNO. C-2016-2555083
PECO ENERGY COMPANY .
Respondent :
NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.101 and 5.62(c), you are hereby notified that, if you do not
m.mmumamummmmamm
waywﬁhin!ﬁ«hp&mmieeof&hmﬁw.adwhhnmyhemmm
MMMmlwwaEWMAMMhﬁHw&hm&M
Pmmmuwcmmm-mmwmwmam
M.WLMMMWIQMMWJWMMW

Dated at Philadelphia, PA, July 22, 2016

_ BN

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street S-23
Philadelphia, PA 19103
215-841-6841
Shawane.lee @ exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ERIC HUDSON .
Complainant s

5 :  DOCKETNO. C-2016-2555083
PECO ENERGY COMPANY :
Respondent s

docket. Pursuant to 52 Pa. Code § 561, PECO Energy responds to the Complaint and
states:

1. Admited.

2. Admitted.

3. Admitted,

4. Umwymmmmmmmmof
fmwmdhwhhmm hhisfonmlCamphint.dleCmphinn
alleges that PECO Energy is threatening to terminate his service, He alleges that his family has
mwmummmuammmmw The
Complahmmqnmapaymm mﬁmmdhmdmw“h
C.S. §1405(c).

mComplathehwicwﬁceaMmeaCm&mPAlml
under account number 11008-01605. &Ammmmsmwm”mn



“1", mCmplﬁmwamﬂthBCOEwgy’sCmmaAmmhoyamm
on February 14, 2007 under Tier E. On December 27, 2007, PECO Energy removed $8.619.67
ofdnComph?mt'sbﬂmmdwlhemy'smmforgimm
OnApﬁlM.mmeComphimmwmovedﬁmCAPformomm On October
”.NIZMCWWWEMCMWWMDL The
Complﬁmmmoved&omthcmon%bu”.mlﬁor&ﬂmtomhis
income verification form.

Onmzs.zou.dncmmmﬁuafammmmmmumy
Commission at docket number C-2014-2418563. In his formal complaint, the Complainant
wmmmﬂyuwmmm»mumaw
memmmMMMNMMMmaW
cextification. m@mmw”nymw On March 6, 2015,
Mnhw!@%%h&mhﬁmwmmm&
Complainant’s case. In her Initial Decision, ALJ Fordham determined:

1) mcmmwuhhwmmmmhmm
mmmumm»w.wm ....... Since the
Complnﬁmhumcmqﬂﬂwi&ﬁewﬁmhszh%iﬁ.lww
mhkbﬂhﬁemhdmhfammouﬂswummm
mcuﬂﬂmﬁhdfwthemsaofw Therefore, the Respondent is
mmwmamwdhmwﬁﬁm

2) mwmmw:pamm The Respondent
mhhhmmﬂdwamm ...... The Complainant’s
CAPanwugcis$ll.647.09mdthem—CAPwis$l.9ls.l7 (Tr. 64).
Camﬂy.lheComissimemotgivetheComplﬁmapaym
arangement on the $11,647.09 CAP amrearage.



3) Shcerhc&mmimimmonlyg‘vealimiﬁedmberofpaymm
apaymnwiswedonanon—CAPwinamiowhemthe
Complainamisliheiytoddauhisnotindnamm’sbeum

terminating his service. However, the Complainant is required to pay his bill.
Evea if the Commission gwehimapaymmonthenm&l?m
CAPmuga.heﬁllhasanSll.&lWCAPm Therefore, the
Commissicn will not prevent the Respondent from terminating his service.
Docket Number C-2014-2418563 (Initial Decision
catered March 25, 2015), attached hereto as Exhibit “2~,

mmmn.mlaucwwmaMJmm The
Complainant lef a $17,166.91 unpaid balance. The Complainant established new service at 15
WMMPAIMWMW“IW. Seg Account
Mﬁqummmﬂﬂ Oan%.zow.theComph’nm's
$17.166.91 unpaid balance transferred into the Complainant's new account.

mmyl&mlaﬁcmﬂﬁmmdmmmdmmmsmof
Com%(‘!CSﬂ&mmmbqu”l.Mamwmh’n
$17,488.08 balance. On June l7.2016.meBCSisundaDa&ioant.dismissingtho
Complainant’s case pursuant to 66 Pa. C.S., §1405(c). See BCS Decision Report #003441301,
attached hereto as Exhibit “4”,

The Complainant currently has a balance of $18.213.54 See Exhibit “I”. The




amonhisbalmasthebdmiscomphedofCAPm. 66 Pa.C.S. § 1405(c)
pmvmmu“(chmmimmmmmnbewymidmdshaumbedw
subjectofpaymemamnegnﬁmdormvedbydwcommission” Consequently,
pummm“?a.c.s.ﬁlMc).hWChsmﬁrisdimwsivetheComplaimmapam

M&W'smmhmmuwymmmm
agreements with PECO).

5. Denied.

6. Admitted

7. Admitted.

8. PECO Energy neither admits nor denies the allegations in paragraph 8. PECO is
mw«mmm«mauuammeMomhmm
therefore, such sllegation is deemed denied.

9. Pm:ph9isawﬁﬁmimmd8imtowbidnmmismqui:d

10. Punmlominfmmmin&towhﬂmmis
required.



mwamy(mmwv.mwnhcmgs.sm).ﬁm
respoads to the Complaint and states:

L PBCOWWMWWMMMIMIO
above as though fully set forth at length.

2. mnmcmm'smwmhmwmcoaugym
M&W%MWMM&W@&MW
mhmmmMMWMQamm&n&
non-CAP arvears of his balence.

3. The Complainant filed formal complaint docketed at C-2014-2413563, In that
Complaint, he alleged that (1) PECO was threatening to terminate his service; (2) he wants a
paymwo)PBOOmeamm«)hisfmﬂyas
wmipbnmoflmofmbmndiqimy.nd(s)hhmm&dmﬁy
because he hes chronic asthma. Seg Initial Decision, C-2014-2418563, attached hereto 23
Exhibit “2". NWMMMWWMMﬁwm
a payment agreement. See Exhibit “2”.

4, 0nMay9.2014.PEOOEuyﬁledmAnswutotbeCoq:Mmu'sComphim.

5. OnJuIle.zou.theismtﬁsedinthfomﬂmphimmbwdbefm
Administrative Law Judge Cynthia Williams Rordham_

6. AUMmMmhiﬁdDechhnouMG.zow,dismissmme
Complainant’s Complaint. Seg Initial Decision, attached hereto as Exhibit “3”,



7. In that Decision, ALJ Fordham addressed the threatened termination for
Complﬁnm’spmdwbdm%&e%ﬁmmmﬁﬂdwamwﬁﬁwm
mmmmmmmamwmmmwm See
Exhibit “2".

8. In her Initial Decision, ALJ Fordham determined:

smucmm“wumummmszm
Codeiﬁ.llemyhisbﬂh.bmmbuofmhfumem’s
homehouisﬁnhdwtmmm&kmwofw
Mm&ekﬂpmﬂmhmmuwhmamm&h
medical certificate.

2) 'lhe&:qlahmthasmdapaymmm The
Respondent argued that he is not eatitled o0 a payment
amangement. ... The Complainant’s CAP arrearage is $11,647.09 and the
non-CAP arrearage is $1,918.17 (Tr. 64). Consequently, the Commission
mmmcmmapmmmmmsu.mm
CAP arrearage.

3) smucmmmuymawmdm
mapaymmhundonammina
mbwmmcmm&l&dywdﬁwhhmhdnaws
best interest.

4) The Complainant requested that the Commission preveat the
Respondent from terminating his service. However, the Complainant is
required to pay his bill. Even if the Commission gave him a payment
arrangement on the $1,918.17 non-CAP arresrage, he still hes an



$11,647.09 CAP arrearage. Therefore, the Commission will not prevent

ompany, Docket Number C-2014-2418563 (Initial Decision
entered March 285, 2015), attached hereto as Exhibit “2”.
9. On May 13, mls.ﬂwCommissimisaldaFmalOn‘h'.dismisﬁngﬂw

complaint.
10. mwm'smhthcamformalcomplﬁmwbe
dismissed on the grounds of reg judicata.

1. The doctrine of oy judicata reflects the refusal of the law to tolerate the re-
litigation of a matter decided by a court of competent jurisdiction. For the doctrine to prevail
four conditions must be met:

(1)  Identity of issues;

(2)  Identity of causes of action;

(3  Identity of persons and parties to the action; and

(4)  Identity of the quality and capacity of the parties suing or sued.

clischafl, 318 Pa. Superior Ct. 255, 474 A.2d 1313, 1316,

1317 (1983).

12.  In the present case all four elements of eg jndicata are met. Clearly, the parties
mwmmwmmmmnwmmw Both the
current formal complaint and the 2014 Complaint relate to the same issues: a request for a
payment agreement on the non-CAP portion of the Complainant’s balance: threatened
termination and denial of a medical certification. Indeed the complaints are virtually identical as
demonstrated by the following:



2014 Complaing

My family has experienced unexpected financial
hardships as a result of injuries sustnined in an
automobile accident and the loss of employment.
Although I continue to work with my creditors on
payment arrangements that are affordable based on
my current and ongoing financial situation, I am in
Mdmwithapaymﬂanmmy
outstanding PECO bill.

In addition, [ have made PECO aware that
ehwﬂtyummiacﬂiﬂanymlm
chronic asthma and must use doctor-ordered
mbuﬂammupbﬁmoonadaﬂy
basis. Per PECO Customer Service, I also formaily
apptied for “Medical Cestification™ based on this
critical (life sustaining) medical circumnstance and a
WMMWWme
doctor within 24 bours of ths request to PECO,
However, the request was not processed even
though all of the required information was
provided to PECO per their stated requirements.

Mduglammwm
hmwamﬂmhhm
CAP arrears that is reasonable and affordable based
on my existing financial situation and that any and
all termination of service be discontinued.

2086 Comuoleing

Myfmﬁlyhasexpuianedandsigniﬁcam
ﬂmmialhndshipsmamﬂtofmjorinjuries
sustained in an automobile accident and the
loasofemploymmmtompanylayoﬂ'. In
nddiﬂnn.onrdrumhsvesisniﬂcmﬂy
dmadasmydm@mhasbemdw
with Bi-Polar disorder and, as a result, has
spent several months undesgoing
WMWWW
Mlmmmmaﬁn@e
parent, Ahbwghlmwwmkwithmy
creditors on payment arrsngements based on
oy current an ongoing financial situation, I am
innadofmistmcawithmng
PECO bill.

In addition, I have made PECO aware that
deurhltyumymidmcaisuiﬁalasmym
bas life-threatening disability (chromic
ssthma) and must use doctor-ordered nebulizer
treatments multiple times oa a daily basis. Per
PBOO Customer Service, I submitted medical
certification based on this critical (life
sustaining) medicals circumstances and a
muﬁﬁaﬂonmeomplmdbymy
m‘adomrwimhuhmoﬂhemw
PBCO. However, the request

that is
reasmablemdaﬂm&blehuedonmy

isting financial situation, and that any and all
termination of service be discontinued.




&WC@W&M«M&C—NM—M!M.WWMWB“S”.

13.  The cause of action is identical. Finally, the quality and capacity of the parties is
mmmcmmmcmmmimemwinmwmm
PBCOisthepublicmﬂitypwvidingsavioctodnComplaim

14. mem&emehmfmﬂmdlealb&kfoer
thedismhsedzoMCoupm&eComphhmismmﬁmMp&gwm-mhh
claims here,

18. Awy.ucmim'scmmwummmm
doctrine of reg judicats,

16. Bymyofﬂn&umnme.dm%ﬁmbumﬂ&ﬂ.ﬁhhwm




WhikPBCOisabmeﬁfythisahmmecommyismablemmidmthkisawwhﬂuhe
ConmhinamusadxePUCcomplaimprmtopmvempayinghisbﬂl.

Shawane L. Lee
Counsel for PECO Energy Company
2301 Market Street, $23-1
PA 19103
(215) 841-6841
Fax: 215.568.3389



BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION
ERIC HUDSON .
Complaimant s
v :  DOCKETNO. C-2016-2555083
PECO ENERGY COMPANY :
Respondeat :
YERIFICATION

LShalex.MydeduaMlmmdﬁwP&OEmyCompmy;mmas
mtmwwmmhvaiﬁedoaminbehlf;dmhfmmfw&h&
fmmmmmmmammmmwmmmm
this verification subject to the pensities of 18 Pa. C.S. § 4904 pertaining to false statements to
autharities.

_ AW

Shawane L. Lee

Date: July 22, 2016




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DOCEET NO. C-2016-2555083

LSthumhaebyeaﬁfyMlmmbdaysuvedacopyofPﬂcoﬁm
Cmfsmmmwemmﬂwmbymﬂbgampy.pmpuw

addressed and postage prepaid to;
Eric Hudson
13 Greenleaf Court
Thomdale, PA 19372

Dated at Philadelphia, Pennsyivania, July 22, 2016.

BN

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, $23-1
Philedelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

Shawane. Lee@exeloncorp.com




EXIHBIT “1”



Account Busber:

tee jocount Information

FE00 Accouat Activity Statement

cee

**e Current Account Stetus see

Dato: 10/02/14

nadl To: Qurreat Bil): $446.00 Crodit 2omme: $0.00
11008-01608 ERIC B HUDSOW 0411led pPrior: $13396.04 Bspooit Roquested: 86€0.00
Account Status: Active 400 0028 CT Balanco Due: $130432.04 Doposit On-Eapd: $0.00
Requested Dy ExXTOa PA 19341 Esrvice Midress:
SRIC B RUDoGN 400 JACOE3 CT Rstor B4l Grp: 1)
(610)200-3890 Extenstiem: EXTON PA 19341 Rate: CAP Option D1 Gas Residential orvice
!
CHARGE [~y 4 T0TAL BALARCE DUB
DATS CHARGS TYFPR BILLIED PERIOCD READ HETER & AXOUT AROUTT | 2429 PORARD DATE Loy ] ocy
PS/3%/43 Payrant LHLL R
08/18/13 Late Paycent Chargs $24.39
05$/17/12 BUDGET PILLING 04/17/12 03/16/32 $524.00
¢* Sudgat D111 Dutadl ee Actusl Bi1) Reoumt: 396.40 89 Deferred Amgunt: 38.70
08/37/32 SPECIAL DAYNENT MImETHENT $1108.8%¢
0s8/17/12 Rogular p411 $3280.10 81650.64 06/09 162¢ 120
06/13/12 Late Payoent Charge $46.03
06/18/12 CUDGTY BILLIND 08/16/12 08/17/12 $524.00
¢® Tudgot Bill Dotadl **  acgual 8411 Amoumt: $31.99 B9 Deferred Asovnt: 33.47
06/18/12 SPECIAL PAYMENT RIRBEIENT $1308.%¢
06/16/12 Regalar B411 $4930.88 $3329.01 07/10 2601 (1}
/10713 Paysant JiEI0
07/37/12 tate Paymeat Charge $49.90
07/19/12 Lete Peyoeat Chargs $40.00
/38712 Payaent $1E0LD
07/18/12 Late Peyeent Charge $34.4¢
07/19/12 BUDOET BILLING 06/17/12 07/10/12 93524.00
¢ Budget Di11 Detail s*  pctual 0411 Rmounts 609.02 00 Deferred A=cunt: 110.49
07/19/12 8PECIAL PAYMELT ECLRRNNT $1108.8¢
07/19/12 Regular 2411 $33%2.53 §1722.99 08/10 3634 as
00/18/12 Late payoear Chargs $40.90
06/17/12 SUDGST BILLIED 07/19/12 09/16/12 $534.00
s¢ Budget Dill Dotail ¢¢  pcgusl 0411 Amoumt: €66.)¢ 8B Defarzed Anouat: 62.0)
08/17/12 SPECIAL PAMENT RETRENTET $1108.%4
08/17/12 Rogular Bill $5030.9% 83401.41 09/10 2010 20
09/17/12 Lete Poayvent Chargs $73.32
09/10/12 PUDSET DILLING 08/16/12 09/17/12 $524.00
°¢ Dudget 8411 Detesl °¢  Actusl BIl) Anewmt: 496.06 BD Doferred Asount: 3$.63
09/16/12 BFECIAL PAYNRNT AGRIEMNENT $1108.%¢
09/18/12 Reguler Bi11 $673).01 $%104.27 10/10 2094 [}3
10/04/12 D411 Out DPA Sus vo Defaule $1108.96
10/16/12 BUDGST BILLIND 09/17/12 10/18/12 $82¢4.00

*¢ Budget D111 Dotail

¢ Actual P41l A=oumt: 380.43

03 Deforred Rmoumt: -137.92




canngR CREDIT TOTAL BALANCE DUB

DATE QMRS TYPS BILLIBG PERIOD Lo ) NETER ¢ | e = g AROTTT BILL, FOREARD DATE R ocr
10/16/12 Lace Payssat Chargo $102.3)
10/16/12 Regular Dill $0468.70 $7941.70 11/07 1367 79
10/29/12 Peyment Agreement 8846S.70
11/14/12 TUDGET BILLING 10/18/12 11/13/12 $413.00

*¢ Budgot Dill Dotail *c  Actusd Bill A=ount: 363.00 B3 Doforred Roounts -107.92
11/14/12 DSFERRED PAYNEWT AMEEEDENT $141.09
11/34/12 Rogular 8411 $584.09 12/0¢ 137¢ 3102
12/11/12 B411 Out DPA duo to Dofmult 8032¢.61
12/11/12 Late Payment Charge 85.30
12/17/12 BYDGET DILLINO 11/13/12 12/16/12 $401.00

*¢ Budget 0411 Dotag) ee Actusl Bill Amowme: $30.94 BD Deforred Azount: -49.98
13/17/12 Reguler D111 $9208.30 80664.20 01/09 2001 303
01/18/13 Late Payment Charge $125.63
01/10/1) EUDGEY DILLIKG 13/16/12 01/17/1) $401.00

*¢ Dudgot D111 Detasl e« Actusl Bill R=ounmt: 602.92 B3 Deferred Anount: 151.9¢
01/18/1) Beguler Dil) $9011.08 $9410.68 02/12 2208 m
02/19/13 EVDQST PILLING 01/17/13 03/10/13 $401.00

¢* Budget Dill Dotes) e actual Bill A=ount; 607.680 83 Dofervod Rocunt: 389.84
03/19/1) Late Payvent 9132.42
02/319/13 Roguler B411 $10348.27 $9944.27 03/13 1086 (31
03/19/13 Late Payment Charge $130.4¢
03/30/13 PUDGEY DILLING 02/18/13 03/19/13 $401.00

¢¢ Budget DSl Detail ¢¢ pctusld 8411 Amowmt: 473,89 B3 Daferred Azount: 431.13
03/30/1) Reguler £i11 81000¢.71 $10403.73 04/21 1864 3}
Pa/89/17 Payment Fi30%
04/16/1) Late Paycemt Charge $132.6)
04/18/13 SODGRY DILLING 03/19/13 06/17/13 $476.00

*¢ Dudgst D41l Detail ¢ Asgus) B4l Ancumt: 392.12 B2 Doferved Amocunt: 347.23
04/18/13 Regular 8411 $10693.34¢ $10017.3¢ 08/10 1873 222
LT 1) Peyreot $1307.0¢
08/01/1) Payeent Agroe=sat $9293.3¢
08/17/13 SUDAZT DILLING 04/17/13 08/16/13 $476.00

*¢ Dudgot D11 Dotail **  pevual 8411 amoumt 291.62 8D Doferrod A=cunt: 162.97
08/17/1) DIFERRED PAYNENT MERDTRET 618¢.089
08/17/13 Regular B} 8630.09 06/10 1510 118
06/37/1) D411 OCut DPA due to Dofsult $9130.48
06/17/1) Late Payeant Charge $9.46
06/18/1) BUDGRT DILLIEG 08/16/13 06/17/1) $476.00

°¢ Budget Bill Detail *¢ pactual Dill Aoount: 374.47 ED Deferved Amount: 61.3¢
06/10/1) Regular i1l $10294.80 $9776.80 07/10 2428 74
07/08/1) Paymeat Agrecsent 89136.43
§ Foyment 630,80
07/16/13 Lace Payment Charge $7.14
07/18/13 EUDGET BILLIED 06/17/13 07/37/13 $476.00

** Budget Bill Dotail

¢ Actual D411 Ameumt: 449.47

55 Doforrod Amoumt: 34.01




CRARGR CREDIT TOTAL DALARCE Doz

DATB CORen TYPR DILLTED pEMIGD READ HETER ¢ AMOTY? AMOURT BILL FORYARD DaTS xR (&~
07/18/1) DEFRRRED PAYMEYT? $15¢.89
07/10/13 Regular 841} $1123.4¢9 8492.60 08/09 Ion (13
S E T iR Payrant $00% _4¢
00/14/1) 8111 oOue DPA &30 co Dafaule $090).8¢
00/14/1) race Payosat Chargo $9.46
08/16/13 eBTDGSY BILLImg 07/37/13 09/1%/13 $676.00

°® Budgst Bill Detagl e Actual £411 Accune; 408.28 BD Doferred Amount -38.94
06/16/1) Reguler Bil) 810107.0s $9631.08 09/09 2020 [}
0R/03/1) Pavme 1 - S63N .53
09/03/1) Payeent Agracaent §0983.8¢
09/16/33 Lace Payeent Charge $6.60
09/17/33 pupgst DILLIEG 00/18/13 09/16/13 $476.00

** Budget Bi)) Dotal] ee Astusl D411 Asoune, 372.37 ©8 Deforred Asount; -139.87
09/11/1) DEFERRED PANGNY MmEmmuy $184.989
09/37/13 Rogular D41} 81122.98 8492.06 10/09 2460 [} ]
X Te LTaY Faynons $408 44
10/14/33 D411 oOue OFA dus to Dafaule 86029.67
10/158/1) tare Payoest Charge 9125.903
10/36/13 ropoxy BIlLIEg 09/16/13 10/18/13 $476.00

** Dudgse Bi11 Dotad) e Actusl pi1) Raount: 378.08 BD Deferred Asount: +337.83
10/16/1) Reguler Bi1}) $10060.01 $9592.01 11/09 1656 0
11/12/13 Lete Tayoent Chargs $130.02
11/14/13 sUbGET BILLIEG 10/18/33 13/13/13 8476.00

‘¢ Budget D111 Dotafl ¢ poguey 8411 Asoume 3%¢8.88 BD Deferred anoume; ~454.97
11/14/13 Roguler D111 810674.03 810188.03 12/0¢ 1469 207
12/11/13 Late Paymene hargs $138.40
12/31/13 BUDOST BILLING 11/13/13 13/16/13 $391.00

°® Budgst D111 Dotajf] se Actusl Bi11 Reoune; 627.39 8D Deforred Ancunt, -210.8%0
12/37/1) Rogular D11} 911200.4) $10009.43 01/08 2122 379
01/1¢/14 Late Payoent Charge 8144.01
01/21/14 BUDGST enging 13/16/13 01/20/14¢ $391.00

*¢ Cudget Bil) Dotafl e Actual Dil) Ancunt: 778,33 B8 Poferred Asount: 165.63
01/21/14¢ Regular 9411 $117%¢.2¢ $11348.2¢ 02/12 2497 (3]
02/198/14 Late Poyment Cha 818).9¢
02/19/14 codeEy DILLING 01/20/1¢ 02/18/1¢ $391.00

** Budgot 8i1) Dotagl o0 peppg) 0311 A=ommt, 680.49 BD Doterred Amoune, 43).1¢
02/19/14 Regular Bi13 813281.20 811890.20 03/13 1819 490
03/18/1¢ Lace Fayosnt Charge 8139.9)
03/20/14 EUDGET DILLING 02/18/14 03/19/14 $391.00

¢ Budgot DIl Dotai] ee Actusl B4l Anoemt: $47.3) 89 Deferred Amoume: $09.328
03/20/14 Rogular 8111 $12032.0) $12441.03 04/13 1540 360
04/16/14 Late Fayoeat Charge 8165.70
04/18/14 DUDGET BILLING 03/19/14 04/17/14 $510.00




CARgs asoIT TOTAL BALARCE ©DUE
DATE CHARGE TYPS BILLIKG PERIOD KEAD WETER § oy AR BILL FORMARD DATE oy [ o 4
® Budgst Dill Detail **  Actual 2411 amoame: 3%9.11 BD Deforred Rmount: ¢37.3¢
04/10/14 Reguler Bill $13%07.73 $12997.7) 08/12 1217 210
08/19/14 BUDIST BILLING 04/17/14 05/20/1¢ $510.00
¢* Budget Bill Detail *e Ageusl 2411 A=oxamt: 307.83 88 Deforred A=oumt: 238.21
03/19/1‘ I.agcllt 841 814017.73° $13507.73 06/10 15m 11)
10/%4 Payeer .34
06/10/14 BUDOET DILLING 08/38/168 08/17/14 $810.00
°¢ Budget Bill Dotail °¢  Actuad Bd1l Asount: 37.02 B3 Deferred amount: 62.23
06/168/1¢ Roguler Bill $14269.39 913779.39 07710 2169 61
07/10/16 CUDOEY DILLING 06/17/34 07/17/34 $810.00
** Budget Bill Dotail **  Actusl Bill A=oumt: 387.21 BD Doferred Amoxmt: -60.8€
07/10/14 Regular Bild 814799.39 $14209.39 08/11 2673 40
08/16/14 CUDGEY DILLIEG 07/17/16 08/37/1¢ $446.00
*¢ Cudgot Bill Dotadl ¢*  pctual Bill Anowumt: 379.91 ED Deferred Amoume: -136.6S
00/18/14 mu 13938 $1382345.39 $16799.39 09/09 25089 [ 1)
bé/38 714 Tays $142) 8
08/32/14 'l‘n.as!or $20.00
00/22/14 RECOIRCT POB - CUP-00T FOH-PAY $20.00
09/17/14 DUDGEY BILLIEG 00/17/14 09/36/1¢ $446.00
*¢ Budgot Dill Dotail **  Actual D41l Amcunt: 298.87 BD Doforred Amowmt: -276.78
oo/n/u Bewlu' Bi1) $146200.04 $13842.0¢ 10/09 2107 40
/20/24 Payne i .08
u/u/u m:wu nn.uau 09/18/714 10/18/14 8446.00
*¢ Dudget Dil) Dotail *e  pctus) Bil) Anoumt: 221.60 €3 Doferred Aoount: -501.10
10/16/14 Reguler Bill $14200.04 $13642.0¢ 11707 1412 70
L1O/33754 Faymene FEIH k]
11/17/16 BUDGSY BILLING 10/18/14 11/24/24 $446.00
® Budgot Dill Dotefl ¢*  pActus) B411 Aooumts 376.88 ED Deferred Ancumt: -$70.88
11/17/16 Reguler P41l $16430.17 $13992.17 12/09 1407 1n
L7817 Payneat s
12/17/14 DUDGET BILLIEG 13/14/14 12/18/14 $48S.00
°® Budgot D111 Detadl °»  pctusl 0411 Asount: 649.19 8B Doforred Amount: -370.3¢
x:/n/u WM Bil1l $16671.49 $14216.49 01/08 P 248 )84
¥ i 1560, 74
01/31/15 mrr BIILIEG 13/16/34 01/30/2% $485.00
*¢ Budget Bi1l Detail ee  Actusl 9411} Amount: 603.24 0D Deferred Amount: -30.12
03/21/18% maz 2411 $14837.78 $14102.78 02/12 23)9 (] ]
A\I3eTiY Pay ({15900
03/319/18 mn- DILLIDG 01/20/18 02/19/1% $433.00
¢¢ Cudgat Bi1l Datafl *¢  Actusl §i1) Amgumts 701.32 88 Doforred Ancunt: 216.10
01/19/1! Rogum Dill $14587.73 $146102.78 03/13 1696 447
Faynent IR
03/20/15 m BILLIKG 02/10/1% 03/19/1% $4655.00
¢* Dudget Bill Dotafl ¢+  Actum) 811) rooumt s $99.22 B2 bDoforred Amount: 360.32
03/20/1S Regular Bill $14594.39 $14139.39 04/13 162¢ 373




CGIARGE CREDIT TOTAL BALARCE DUR
DATS CHARGZ TYPB DILLIEG PERIOD PEAD KETER @ ANOUST AT oIl FOIORD pAYE Y cer
B4/C4738 Poyment 83096.10
04/21/13 BODGET DILLIKG 03/19/18 04/20/18 8520.00
¢¢ Budgot Bill Detail ¢  actual BY1) Arount: 447.33 BB Doferred Amount: 207.68
04/21/18% Rogular Bi1) $14020.29 $13800.29 0s/13 1830 227
03/20/1% SUDGEY PILLIKO 04/20/18 03/19/18 $820.00
¢® Dudget Bi1l Dotail **  pctual D411 Ameunt 346.90 ED Deferred Rsount: 114.33
0!/20/!3 Regular Bil) $143¢0.29 $14020.29 06/11 1601 90
§/93/15 Payment $750 40
06/19/18 BUDASY BILLING 08/39/18 08/16/18 $820.00
** Budgst Bill Dotafl **  Actus) Bi11 A=mount: 430.08 B2 Deferrod Amouat: 24.60
06/19/18 Regular Bill 8$14309.39 $137¢9.39 07/13 2342 s
02091 Payrer £4%5 53
07/21/1% BUDGET DILLIEG 08/16/18 07/20/18 $520.00
*° Budgor Dill Dotai) ee Astusl Bi11 Reount: $14.30 83 Doferred A=tcxmt: 10.99
07/21/18 uguu- Bi1} $14309.39  $13709.39 00/12 196 46
€0/4071% Pay LEF ]
08/19/18 m BILLIEG 07/20/18 08/108/18 $520.00
¢* Budgot D411 Detafl e¢ Actus) 8411 Amounts 540.20 BD Deferred Rnoumt: 39.18
0./19/18 Rogular 8411 $14309.39 $13789.39 09/10 Jeals »
69718 Payment $%30.54
oc/uns BUDGST OILLILG 08/16/18 09/1%/18 $320.00
“¢ Budgot Bill Detadl e+  pctuval 8411 Ascunt: 507.80 B3 Doferrcd RAaount: 26.60
oo/ulu Rownr Bill $14309.39 $13769.39 10/13 312 e
5/99735 Poyuns i3
xo/u/xs sm BILLIED 09/17/18 10/16/1% $820.00
°® Budgst D11l Dotadl *¢  Astual Bill A=ount: 306.09 B3 Daferred Rmowmt: -107.2)
10/19/18 Regular bil1 $14309.39 $13769.39 11/10 1879 77
10/20/15 Late Payment Charge $108.49
11/17/1% GUDGAY BILLIED 10/16/19 11/16/13 $520.00
*0 Budget Bill Dotafl ¢*  Actus) B{11 R=ount: 331.21 BB Deferred Ancamet: -376.02
11/17/18 Late Paycent Charge 8196.29
11/17/18 Regulsr B411 9132146.17 $14694.17 12/09 1386 117
12/18/18 Late Peypent Charge 8201.2¢6
12/10/13 BUDGRY DILLIEG 11/16/1% 12/17/18 $683.00
¢* Dudgot Bill Dotall *¢ acemsl Bil) Racumt: 477.06 BD Deferved Amount: «391.98
13/18/18 pegular B41} $135096.4) 915413.¢3 oO01/11 1694 296
01/19/16 Late Payoent Charge $200.42
01/21/16 BUDIRT BILLIND 13717718 03/20/16 $4063.00
°* Dudget Bill Detail *¢  actual Bill Anount: €74.17 B8 Doferred Amcamt: -189.79
01/21/16 Rogular Bill $16509.08 916106.08 02/12 2483 410
02/37/16 Lato Payoent Chargoe $219.93
02/19/16 BUDGET DILLIEG 01/20/36 02/106/16 $403.00
*° Budget Dill Detail ee Actusl 8111 Eoowmt: 302.77 BD Peforred Ansumt: -371.032
02/19/16 Reguler Bi1d 917291.30 $16008.30 03/14 076 214
023/24/16 Budget Bild Sottlenane $355.0¢
02/24/16 EUDGET DILLIED 02/16/16 02/23/16
** Budgot Bill Dotail e¢  Actual Dil)l Anoumt: 15.9¢ BD Doferred Ammumt: 0.00




CRMDOE CREDIT TOTAL BALARCE DUR
OATS CARGE TYPS BILLIEG PERIOOD RTAD NETER § AUyt T BILL, FORIARD DATS o
02/24/16 Regular 041} $16936.3¢ $16234.82 03/17 7
03/32/16 Late Peyment Chorge $22).32
03/23/18 Late Peyoent Charge $7.28
03/24/16 Transfer $17168.91

Pinal Bill Balance $17166.91




EXHIBIT “2”



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Eric Hudson
N : C-2014-2418563
PECO Energy Company :
INKIZAL DECISION
Befors
Cynthia Williams Fordham
Administrotive Law Judge
HISTORY OF THE PROCEEDING

mcmwummmmmpmm
cuﬁﬁmwgivehhamm The complaint is dismissed becauss the
Comphlmtnihdwmhhhbudnofm

mmz&mlﬁmmmmwmmw
mwmwmmcmwmu
following among other things: l)MhWtha&noﬂ'ﬁsmz)
Mbwmamw»mmﬁnﬂthww
mm»mmmmawhn-mouummutmam
Mmhmms&uhmmww&m&uh
wgimmmmzouw)hhemmshhmﬁmbmnethmba
MMNMMWMMMWW“:”“D
mukmmmmummm“m The
Cmﬁmmdncmhnwdom&ﬂwh;mhimambbpumpMm

A



MWMMWNMMwWWMW
service.

On May 9, 2014, the Respondent filed an answer, The Respondent explained that
mcmmmawmmmum.wmu.m The
WWWMWWMWMMMQWE
the CAP program,. Onmv.mnzuwwwumuwm
The Complainant’s current balance contains CAP arrears. The Respondent stated that the
mammmmwmmummam
(mamm)mmmmmnmmw
armears. Am@ymmmmr«amum«snmnmmm
18, 2014. AmeMwmsmlmww4m14wmmm
mwwuuwhmmdmwmw
agreement since the balance is comprised of CAP arrears. 66 Pa.C.S. § 1405(c). The
Rammmmcmm'suhmmsas.sm.nmummm

symmmmynz.zou.mmmmuwmmmw
mdﬁnhmhuwam&mmay.lnlymzouumom

A Prehearing Order, dated June 12, 2014, was sent to the parties,

Awuwhmhmmmwawomm
mm,.:uyxo.zouanzaopm.be&umwnm:mqmmm
Fordham. Thiswowoﬂheuﬂofdmb&amwmhhm When the
Wmmmmnl:“pm”w.}hhanhdnum Shawane L. Lee,
Esquire, represented the Respondent. MW'sMRMTuwy.am
Wmhhmmmwm&uwﬂ Ms. Lee moved to
dismiss the complaint, mkum'ammmmmuw At2:00 p.m.,
mwmwum.mmamwmhum He
mddaydbmmm“mumbibanddmm&hishway. The undersigned called



PECO’s office around 2:05 p.m. and taiked to Ms. Lee’s assistant. Since the Respondent was not
avmhmcwmmwuummmumm

By hearing notice dated August 12, 2014, the bearing was rescheduled for
Tuesday, October 7, 2014,

mwmmmnwumm September 3, 2014.

Abmhgwhddh&hmonhmhy.wbuzzouhdw
Mwmmmm:mmmmﬂ The hearing
wWh?N;&umd&eeﬂlﬁﬁedﬂ&mﬁrmm The
cmmmmwnmamm Shawane L. Lee, Esquire,
represented the Respondent. mmemmrm.am
mmwuwmwmm

mwx-ummhummmymnwwmm
PEQCO Exhibit 2 - CAP History;
mms-mmmmmwwwmm
mm4-hmww
mms-wmﬁmmm:mzoummzm;
mms-mmmmxmmuwwmm
mcom%nmams-vmnamma.wmnm:
Pacoms-amac«mmmmmm.mmz 2010;
PBCOE:WLBW“W%WMSZ&MM”.
2012;

mmno-mcmmm:mmc-zon-mms;

PECO Exhibit 11 -lﬁmmwmmc-zou-mms;m

PECO Exhibit 12 - Letter dated October 17, mnn.mwmmm;w
terms for C-2011-2247713.

'wmw»uhmmmmmm

3



mtecudind:iscaseoomimof”pagemmwveqmbﬁs. The
mcorddosedonﬂovanbu-n.zou.whmdnumuiptwasmceived.

EINDINGS OF FACT

L. MCMMEMHMMJMCMMPA 19341.
2. mwhmmsmwmy

3 NWMammummmm
Respoadent (T¥. 13, 41; PBOO Ex. 1).

4. MCWEM'SW&.MRMSNHWMMI&W
address (T¥. 28).

S MNMMW'smmmmbjmhm
sutomobile accident (Tv. 14, 32, 33).

6. ‘l'bComphi:m'ssonhsdnuﬁcmm. 14, 13).

7. humammmon(mmwlmm
m&cwm“aimnmwmkthmbmme
pmsmzooammnumm.so.sl.rscoeu).

8. On&huyltm.h&mminM's()m
Assistance Program (CAP). mcmmﬂmdmwmsbudmamhlym
income of $2,188.00 for four peopie (T. 15; PECO Ex. 2).

9. Whm&ewlﬁmmhdhw.hlmaaﬁdeﬁc
Cawlaham’smbalmeéofmwmfumibbﬁnnmmd&@;mco
Ex. 2).



10. Q:Deombcnm.d:ekmfmmvethe&mplaim'sm
pmgmmindaemmofﬂ.ﬁl9.67(fr.4&49:?800£x.2).

Il.  OnAgril 14.mmenmmmcmpmmuw
mmmNMymammmemmtm
WMHWMCAPFW(&JO.&PBOO&.B).

12, hmMMMMWILM(m&B&hM
mmwmuum«mmuwmmmmo

14, mkmmdn@mphm'smaﬁuhmﬁvds
medical certificate on May 10, 2010 (PECO Ex. 3).

13. MWMamﬂwo&Moﬂmnwwm.
33, 70; PECO Exs. 3, 5).

16. hummmmmzmm(mnmm
MWWWMMSIWQMWWW
(Tr. 37, 70; PECO Ex. 8).

18.  The Complainant’s formal complaint at Docket No. C-2010-2192853 was
wmmmm:mmmwwmm February 24,
2011 (T. 9, 38; PECO Ex. 14).



19. lnitsOrdermuedoany9.20u.!heCommiasimuphddAUPdl's
dismiasalofdneomplaimsbochuNo.C-ZOlO-Zl%m(PBCOExJ).

20. OuJMZI.ZOII.MCWEHaWWaMNo.
C-2011-2247713 (Tv. 16, 17, 58; PECO Ex. 3).

2L mcmﬁuammmlmz& 2011 (Tr. 35, 70;
PECO Exs. 3, S).

22 mmmn.mnnw&mwmum
mc-zou-mms.umm.m mCowhhmmglmapaym
arangement on the $18,447.71 outstanding balance. 'lhw'mmquhdwpy
$3,534.31 by October 31, zou.admmn.m.oofmmwwm(smom«
11 moaths (Tr. 18, 58: PECO Exs. 10, 11, 12).

at Tier D-1 bnedonuiunudﬂmamﬂqbymm)hmmumdﬁm
(Tx. 30, 49, 50; PBOO Exs. 3, 6).

mywummmwm»mmwwmsmmw
moath on the arrearage for 60 months. mcm'smummsa,mm
(Tr. 50; PECO Exs. 3, 4).

2s. mummmwwzl.mumsmu
wmwwmm“hcsg 1405(c) because he was a current
CAP customer $38,690.78 balance (Tr. 16, 71; PECO Ex. 9).

26. mcmmmmmmywmu
December 11, 2012 (T. 50; PECO Ex. 1).



27. mwmmwmmymmmz
The May 185, 2012 payment was for $1,680.00 and the payments on July 10, 2012 and July 18,
2012 were for $1,630.00 (PECO Ex. I).

payment agreement on his $9,293.34 balance. He wes required
the budget bill (Tr. 51. 34; PECO Ex. 4).

3. The Respondent reinstated the

Mnyl.zowmasﬁ:m
September 3, 2013 (Tv. SS; PECO Ex, 1).

4. mwmmummm«m 2013 (Tx. 55;
PECOEx. 1).



37. The Complainant filed a formal complaint at Docket No. C-2014-2418563
oa April 28, 2014 (PECO Ex. 3).

38. OnAugus l9.20!4tthmpondantﬂ'nﬁnmdtheComﬁm’ssavice
(PECO Ex. 3).

39. The Complainant paid $1.423.00 on August 21, 2014 for restoration. The
service restored the same day (PECO Ex. 3).

on October 3, 2014 (T¥. 33, 68-70; PECO Exs. 3, 5).

41. h%wmmmuwmm
payments in 2014. mmmaummso,slmssmmzlmmoom

September 30 (PECO Ex. 1).

42, mm&md&hﬁ&hwm'smmyinnnmom
$9,160.00. His wife, son and daughter live with him (T¥. 24, 25).

43. At the time of the hearing, the Complainant’s balance for his electric and
gas eccounts was $13,565.26 (Tr. 48; PECO Ex. 1),

RISCUSSION

Pmnmsmssz(odmmuwc«h.“hcs.gsszmu
hndenofpmof'uonthep:mofnqﬂscm In this proceeding, the Complainant is the
proponent of a rule or order. mucmmmumofmby.
m«ummummwmmm&yadma
regulation or order of the Commission. Se-Ling Hosiery v. Margulies, 364 Pa. 45, 70 A.2d 854
(1950). mcmmmmmmhmnawmﬂu



problem described in the complaint. Feinstein v, Philadelphia Suburban Water Company, 50 Pa.
PUC 300 (1976).

mmmmmmumﬁwummmm
Ccmplﬁmhmmhhbmofm If the burden of proof has been satisfied, then it

weight to refute the Complainant’s evidence. H&hmm&cmofmfhasmt
MWW&WWWM Morrissay v. Pa. Dept. of
Highways, 424 Pa. 87, 225 A.2d 895 (1967).

MMhmhammwmwamdmaMon
fact sought to be established. Norfolk & Western Ry. Co. v. Pa. PUC, 489 Pa.109, 413 A. 2d
1031(19eoxumpn,v.0¢p¢afmwmasnmzs.mmmnm).

Medical Cestifications

mmwmmmmndmmmm
and that be would like to submit a medical certification.

The pertinent regulations are found in 52 Pa.Code 8 56.112-56.116. Sections
56.114 and 56.116 provide as follows:

posiponcmnent; renewnls,
Wmmhwhbﬁmmwﬁdha
mmmmmdmmm
be 30 days.



maumwbhiﬁ.u&»@&t;mwofnb&
my»wmcm;mm&mymmy
the dispute procedures in §§ $6.151 and 56.152 (relating to public
utilizy company dispute procedies). When the customer
dhhnnm-!mhwhd!ghhwmem
medical certificates.

!&ll&bﬂydwhmhﬁ.
Mmhmucmmw
hmmmumum-
Mb*mndm&mmww
NMM.WMH&IZ(DM;&W
WMWWW)-

Empbasi eidded,

mww&mmuuww
on June 17, 2010, June 28, 2011 and October 31, 2013, However, the Respoadent rejected the

10



Te Complainant has requested a payment arrangement. The Respondent
Mhhmmwawm :

mcmmumummumumyam
&mmsshcs.gmwm.mnmmmm Section
lMc)rdmmmmhmw&eme k
reads as follows:

(c)&mmm-ammm
thdﬂyﬂﬂMuhhaﬁndm
arrangements’ negotiated or approved by the commission.

lnﬁhcmlthomphhn'sCAPmissu.Gﬂmuhmw
arrearage is $1,918.17 (Ty. 64). wy.ucmmmmcmma
p3yment arrangement oa the $11,647.09 CAP amrearage.

Section 1405 (d)(£) provide guidalines for determining whether a payment
mmh&aﬂmﬂbh@dumm Those sections provide:

payment
WanmwmAmuﬂhy
my.uiudhaeﬁnn.mhwoaumndomm”m
arangement with a customer.

(¢) Extension of payment srrangements. —If the customer defaults
on a payment armangement established under subsactions (a) and
(b)aamhofadwﬂmdmhdrmm
mmmummmmm
remaining term for an initial period of six months. The initial
extension period may be extended for an additional six months for
good cause shown.

ImAc 153 of 2014, the word agresment in 66 Pu.C.S. § 1405 was changed 00 arrangement. Act 153 became
effective December 22, 2014.



()] Failure to comply with payment arrengement.--Failure of a

amwmmumdammmmm

be grounds for a public utility to terminate the customer’s service.

mummmmmmma

customer shall be obligated to pay that postion of the bill which is

mtind’mpmndmbinswﬁchnminhm.

Although Section 1405(c) of the Public Utility Code, 66 Pa.C.S. § 1405(c),
muwmm.mmmmmmmm
customer assistance program rutes, when 8 Complainant has a mixed amrearage, the Commission

mwmmwbwﬁhmhmnmmwm
Mﬂiymbqphrmmmum. Hewist v. PECO Energy Co.,
Docivet No. F-2011-2273271 (Order entered September 12, 2013). Since the Commission can
mm:wmammamwwuam
mhumhwmmcqnpmtlnﬂywmhmhhw’sm
interest. Joy Turner v Philadelphia Gas Works, C-2013-2388319 (Order Entered June 19, 2014).

mmmumwmmamm
by the Bureau of Consumer Services in June 2006. The Comptlainons did not keep ths payment
arrangement (PECO Ex. 4). mmwmmwmu@.maz}

MW'SMWMWWMM
Respondent gave the Complainant (Tr. 31-56; PECO Ex. 4). The Complainant defaulted on all
of the payment amrangements (PBCO Ex. 4).

In addition, in the Commission’s Order in Hidson v. PECO Energy Company,
Docket No. C-2010-2192853 (Order entered May 9, mllL&eComhioustmddnfdbwing:

With regard to the Complainant’s request for a second

Cmmwmmwmhmm&
Uﬁ!ityCode(Code)ptwiduthm“Madlmithbc
cmumﬂmm«m-mmny»m

12



asawndampaymwifaumm
ddanlmdmamvimnpaymm" With the exception
«mmmmummofmm
cmmm&mnmdmmadmm
hwmmmmwmw. Chapter
14 Impiementation, *October 31, 2003). In his third Bxception, the

(Order at S, 6).

In this case, the Complainant's past due balance is $13,565.26 and the non-CAP
amrearage is $1,918.17. hmll.hCMﬁmmm.mmmM
oa his payment history and income. MW'smthIwmwy.
hﬂwdhcmm'amhhhmmmhhmmm
mwdmumhammhm See Joy Turner v.
Philadelphia Gas Works, C-2013-2388319: Hudson v. PECO Energy Co., C-2010-2192853,

mwm&namwwanhhnam
arangement on March 26, 2014 when he called, The arrearage was $4,527.00 and the down
mas:mewmnmum.m He said that when he called on
Muehza.mu.tomblhemhewuwldlhmﬂ:nymmdﬁmm
the Respondent’s requirements (Tr. 21).

mrw.-mmmmmmwmuu
cmmcﬂummmmmmzs.zoum“mmumam

13



my“l%.%wgabkamepymunw(l‘r.so). She stated that he contacted the
CAPRmemmonSepmbc%.2014.mdwastolddmwpay$l.000.00mthebahme
mmmummuwmmﬁumwwuma.
62). m«.ﬁﬁcmwmu’swmhmﬂmm.hmmhww
&cﬂm‘swmwcmﬂ). The Revenue Management
Dwmdidmmumm.ﬁ).

mmmdwlyiaﬁmuh&mplﬁndﬁwhvu
$4,527.00 balance in March 2014, Ma.Ms.Tupley‘sWnymdhgdnSlm

qummw Based oa the evidence in the record the
duhl&dem&eMkUﬂhyCo&a&ethﬁm'sm

Prevent termination

mcmwmucmmmnwm
terminating his service, m.m&thmdwmbhm Bvea if the
Mmmammwhswl&nmmbmhﬂ
8 $11,647.09 CAP arrearsge. muwmmwuwm

terminating his service.

mmummmmmam The Complainent has
nﬂdmmmubhdiybbfawm«mahhmwnpm

arrangement.

Amﬁldy.hw:hhdhhdhhmﬁluy.

14



CONCLUSIONS OF LAW

1. TbeOommiaﬁonhmjluhdicﬁonov«thepuﬁdembjuminﬁs
proceeding. 66 Pa.C.S. § 701.

2 Mhmhumdmfmmhmmw“
Pa.C.S. § 332(a). .

3. mmww»mwm«m

4. Whamhmmh%hﬁmix.lww
WMmumw&umdwfwmm‘swh
Hnﬁdmm%«ywﬁﬁuﬁmﬂbdtu&cmsadwszh&dﬂﬁ.lu

3. Wmﬁmmm“bﬁmﬂypﬁnﬂ“mh

mmdummmwuwwnm“hcs
§ 1403 (c).

6. SimctlnComiuiumodydwalhﬁdmberdpaym
manmwwmammhlwiom&e
thl&dymﬂmhhmh&nWsmm Joy Turner v Philadelphia
Gas Worlks, C-2013-2388319 (Order Entered June 19, 2014).

7. mmcmlammwmmmofm

IS



THEREFORE,

IT IS ORDERED:

1. That the complaint filed by Eric Hudson against the PECO Energy
Company at Docket No. C-2014-2418563 is dismissed in its entirety.

2 That this case is marked closed.

Date: March 6, 2013

Administrative Law Judge

16



EXHIBIT ¢3”



PECO Recount Aetivity Statemsst

Bates 07/11/18

Page: 1 of 2
9 Acocunt Informatiop eee 0% Current AcOCUnt Otatuo eee

Ageount Bumber, il vos Correat P11l 0220.3) Credit Rmoume, §9.00

40390-66083 WRIC 3 EUDSen 8431ed Prios 17786.50 Peposis Reguented; $9.00

Acoount ftatus: Aotive 19 GRERELERY CF Balense Dus 017984.91 Deposit On-EBxnd, §0.00

Regussted Dy, TEOREDARY A 19372 Saxvies Adfvess,

ERIC D EUDSCH 18 eazEmaay oy iatez 8111 Grps 08

(610)200-3390 Eutenston: TOCTIDARD A 19373 Eater Gas Residmeial Bsating Besvice

Blectzic Besidmmesal fervice
CGIARGE CREDIT TOTAL BALANCE DOE

DATR CHARGE TYPR BILLING PERIOD BRAD METER ¢ AOUSY Aoy L FORIARD DATR my cer
03/13/16 conmeTION CEAROR - prANDARD $8.00
01/11/16 Regnier 2413 06.00 03/02
03/19/18 Treaster Debit §208.42
031/33/16 Trensfer Debie $4083.00
02/30/38 a8 smmvics 01/09/16 02/10/736 4864 018060314 $184.70
03/10/71¢ mMBCTRIC cERvEICE 03/709/16 02710736 042e 131809913 9137.69
03/30/16 Regulsr DA33 0320.39 $6.00 03709 [ ]3] 247
02/17/16 Tromefex Debie 9210.93
03/19/18 Treasfor Dabie $403.00
03/07/16 2o gemvics 03/30/16 03707738 €748 010880314 0146.63
03/07/18 mSCYUIC sImvVICH 02/30/36 03707736 9198 123900913 0113.08
03/07/16 megmlar D113 0588.07 0320.39 03729 714 190
03/08/16 RLate Foymeot Chargs .0
03/24/16 Former Mdé@ress 017366.93
04/03/1¢ s cumvres
04/03/1¢ EACTEIC SERVICE 03/07/36 08/08/26 9937 121509913 $138.03
04/08/16 Late Peymame 96.78
04/03/16 Begular B411 17973.04 #17769.37 oe/2? 709 72
04/08/16 tate Puymem Carpe 90.78
O4/BE/1E Peyneot 9139 008
04/0€/16 rate Paymant Chayge .91
03763735 veymini CLLEN L]
08/03/1¢ Late Paymsat Charpe $221.97
03/04/16 @A camvics 04/08/1¢ 03/04/36 &917 018860314 m72.00
03/04/16 ELO2CYRIC SERVICH 04/08/3¢ ©3/04/36 10042 121999919 $143.63
08/04/36 Raguier B11) $17408.08 $17272.37 03/26 218 a2
06/04/16 cas gEavics 08/04/38 08/0¢6/3¢ 6903 038860914 $61.10
06/08/1¢ mEcTRIC SERVICE 08/04/16 ©8/06/3¢ 13339 131809913 0207.33
08/06/16 Regular Bi3) $17936.58 917480.00 06/20 1397 [ 3]
07/03/16 @8 gEnvica 06/08/16 07/08/3¢ ¢€99e 010860334 20.67
07/08/1¢ mECTRIC SERVICE 06/06/16 07/08/3¢ 13632 131509913 9207.66
07/03/36 Reguisr Bi1} 21790¢.91 $17736.59 01/27 139) 12

Account Balance $18,213.54




EXHIBIT “4”



_ Exelon.

BCS Decision Report

BCS Case i: 003441301
Customer Nams: ERIC HUDSON
Sarvico \ddress: 15 GREENLEAF

THORNDALE, PA 19372

BCSBill Account & 4815066065
Viclation Type: NO

Decision Type:

Investigator Name:  MARIE KENNEDY

Dedsicn losmed Date: 2016-06-17
Case Closed Date: 2016-06-15

Letter Description:
CAPRBVEWEWNODECISDN/BALANCE
Total Balance: $17488.08
Amount ¢ Restore Service: 30,00

Date Paymment Due:

Speciol Budget Payment: 30,00

Plzs Asvears Poyment: $0.00

Cuzvent Moathly Poyment: Q):w
Poaymest Terms:

PAR Deseription:
Resolntion

July 11, 2016

Open Date: 2016-05-18

Provicus Case t:

Chapter Type:
Section / Rule:

Balanes Date:
Amount to Cootinne Service:
Regriar Budget Amouat:

Final Bl Monthly Payment:
Eod of Moath Payment:

_ Deseription:
DISMISSAL LETTER ISSUED - CASE DISMISSED PER 1405 C

Page 1

2016-05-24
$0.00
$0.00
$0.00
$0.00



EXHIBIT «5”



PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Mﬁhm srocecting and be fo the
amaumounr:mhm wﬁ%‘%&

Pmmmmmm.mmma).mmm
account number: =

Name Eric Hudson
M.o.su__mmc«m_ At ____
Cly Exton State PA Jp 19341

County Chester,
rmmma)mnwoc-:cmwummnq:

) (home) (484)_885-8383___ (mobile)
E-mail Address (optional):

chudson8a@hotmail.com

mmmm;mm_umm

Provide the full name of the meMmmm The name of
muﬂyumbmwu

PECO Energy

search 2014 1 5,_.,




Dime of Ustlity Sorvice

mmmr&uﬂnwammmnmmamm

O WASTEWATER/SEWER
X GAS a TELEPHONE/TELECOMMUNICATIONS (local, long distance)
O wATeER O MOTOR CARRIER (e.g. taxd, moving company, limousine)
O sTEAM HEAT
Beeson for Comniaing

mmummmmmmm«w Check all boxes below
that apply and stats the reason for your compiaint. Sxpiain specifically what you bellove the
utiiity or company has dons wreng. mmmmmmmm

incomect charges are on my bill, Provide dates that are important and an expianation
Mmemwmmnmw Altach a copy of the
bill(s) in question If you have itthem.

ﬂmcmnmmmmeamwﬂdpulhnﬂhdby
the City of Philadelphia, the Public Utility Commission (PUC) cannot address It Only

March 2014 2
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Hmmbhmmnho.'mdumdm“nm From
Abuse arder o this Formal Compiaint form,

Erior Lty Contags

a. hﬂhmmﬂﬁmn%nﬂh%&mmdcmm@cs)?

YES (W
NO X

mnmmrmms‘mammmmmuﬂmyu
company is required mmumﬂu%h%?hm
M“Mh&eﬂm?c.um

YES X

NO a
Note Yoummwmmmumyoumamm.(zpyom
compiaint is a natural gas , an olectric ora



8.  Looal Ronresentatien
umliWCMunWmmmmMm
required to have a lowyor. YmeMatmm e

m.ummmnmbummmwmm
cummmamv-mm. Harisburg, PA 17110, by phone at
7'7‘“1&“* “ﬂ PSSl A A NA T Winena i)
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