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September 6, 2016

E-File

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, Pennsylvania 17120

Re: PPL Electric Utilities Corporation filed Petition for Permanent Waiver of 52 Pa
Code 56.97(a) to allow customers to establish payment agreements online or through
automated interactive voice response system.

Docket No. P-2016-2560140

Dear Secretary Chiavetta:

Enclosed for filing is a Notice of Appearance for the above-referenced proceedings. Copies will
be provided as indicated on the Certificate of Service.

Pursuant to 52 Pa. Code § 1.11, the enclosed document is to be deemed filed on September 6,
2016, 2015, which is the date it was filed electronically with the Commission’s E-Filing System.

Respectfully submitted,
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Enclosure

ce: Certificate of Service



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PPL Electric Utilities Corporation filed Petition

for Permanent Waiver of 52 Pa Code 56.97(a) to

allow customers to establish payment : Docket No. P-2016-2560140
agreements online or through automated :

interactive voice response system.

NOTICE OF APPEARANCE

Please enter the appearance of Kimberly A. Klock, on behalf of PPL Electric Utilities

Corporation (“PPL Electric”) in the above captioned proceedings.

Respectfully submitted,

P A

Kimberly A. Klock (ID #89716)
Senior Counsel

PPL Services Corporation

Two North Ninth Street
Allentown, PA 18101

Phone: 610-774-5696

Email: kklock@pplweb.com

Date: September 6, 2016 Attorney for PPL Electric Utilities Corporation



CERTIFICATE OF SERVICE

I hereby certify that true and correct copies of the foregoing have been served upon the following
persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54

(relating to service by a participant).
VIA U.S. MAIL

Christy Appleby, Esquire

OFFICE OF CONSUMER ADVOCATE
555 Walnut Street Sth Floor

Forum Place

Harrisburg, PA 17101

Date: September 6, 2016
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