=>PECO.

An Exelon Company

Legal Department

2301 Market Street / $23-1
P.O. Box 8699

Philadelphia, PA 19101-8699

Direct Dial: 215.841.6841

September 8, 2016

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Michael Adams v. PECO Energy Company
PUC Docket No.: C-2016-2558580

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy Company’s Motion Sor
Judgment on the Pleadings with regard to the matter referenced above.

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

W\

Shawane Lee
Counsel for PECO Energy Company

SL/alb
Enclosure

cc: Certificate of Service



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MICHAEL ADAMS i
Complainant :
V. - DOCKET NO. C-2016-2558580
PECO ENERGY COMPANY :
Respondent g
NOTICE TO PLEAD
To: Michael Adams

Pursuant to 52 Pa. Code §§5.102(b) and 5.103(c), you are hereby notified that, if you do not file a written
response denying or correcting the enclosed Motion for Judgment on the Pleadings within 20 days from
service of this notice, the facts set forth by PECO Energy Company may be deemed to be true, thereby
requiring no other proof. All pleadings, such as a Reply to Motion, must be filed with the Secretary of the
Pennsylvania Public Utility Commission, with a copy served to counsel for PECO Energy Company,
Shawane Lee, and where applicable, the Administrative Law Judge presiding over the issue.

Failure to respond to this Motion could result in the dismissal of your case.

File with:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Shawane L. Lee, Esquire
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated: September 8, 2016 /%YW\'

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Tel. (215) 841-6841

Fax. (215) 568-3389
shawane.lee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MICHAEL ADAMS
Complainant
v. 3 DOCKET NO. C-2016-2558580

PECO ENERGY COMPANY
Respondent

MOTION FOR MENT ON THE PLEADINGS
PECO Energy Company ("PECO"), pursuant to 52 Pa. Code §5.102, respectfully requests

that your Honorable Commission dismiss the instant complaint inasmuch as Complainant
requests a payment arrangement. No factual dispute has been raised in the pleadings. Pursuant
to 66 Pa.C.S. §1405(c), Complainant is ineligible for a Commission-ordered payment agreement,
and thus Complainant fails to state a claim upon which relief can be granted. Therefore, PECO
is entitled to judgment as a matter of law.

1. On or about July 22, 2016, Complainant filed a Formal Complaint against
Respondent, PECO, requesting to receive a Commission-ordered payment agreement. A copy of
Complainant’s Formal Complaint is attached hereto as Exhibit 1.

2. PECO was served with the Formal Complaint on July 27, 2016.

3. On August 9, 2016, PECO filed an Answer, New Matter and Notice to Plead. A
copy of PECO’s Answer and New Matter is attached hereto as Exhibit 2.

4. PECO averred in its New Matter that Complainant last enrolled in its Customer

Assistance Program (CAP) under Tier C on May 20, 2015. New Matter 1.



5. PECO averred that the Complainant is scheduled to recertify in the program on
May 20, 2017. New Matter 2.

6. PECO averred that the Complainant is actively enrolled in CAP. New
Matter 3.

7. PECO averred that the Complainant’s balance is $4,925.10. New Matter 4.

8. PECO averred that the Complainant’s entire balance is comprised of CAP arrears.
New Matter 5.

9. PECO averred that as the entire balance consists of CAP arrears, no agreement
may be issued under 66 Pa.C.S. §1405(c). New Matter J6-7.

10. To date, 20 days has passed since PECO filed its New Matter.

11. PECO has not been served with a response to its New Matter, and therefore it
requests that the facts stated therein be deemed admitted. 52 Pa.Code §5.63(b) (providing
that facts in new matter may be deemed admitted if there is no reply).

12. Under 66 Pa.C.S. §1405(c), the Commission is precluded from establishing a
payment agreement for customers participating in CAP. Section 1405(c) states as follows:
“Customer assistance program rates shall be timely paid and shall not be the subject of
payment agreements negotiated or approved by the commission.”

13. The Commission’s regulations at 52 Pa. Code §5.102(a) permits any party to
move for summary judgment or judgment on the pleadings after the pleadings are closed, but
within such time as to not delay a hearing. Under 52 Pa. Code §5.102(d)(1), the presiding
officer will grant the motion if the pleadings, depositions, answers to interrogatories,
admissions and affidavits show that there is no genuine issue as to a material fact and that the

moving party is entitled to judgment as a matter of law.



14. The moving party bears the burden of showing that no genuine issue of material
fact exists and that it is entitled to judgment as a matter of law. The Commission must view
the record in the light most favorable to the non-moving party, giving that party the benefit of
all reasonable inferences. First Mortgage Co. of Pennsylvaniav. McCall, 459 A.2d 406 (Pa.
Super. 1983).

15. The provision at 52 Pa. Code §5.102(c) serves judicial economy by avoiding a
hearing where no factual dispute exists. If no factuall issue pertinent to the resolution of the
case exists, a hearing is unnecessary. Lehigh Valley Power Committee v. Pennsylvania
Public Utility Commission, 563 A.2d. 557 (Pa. Cmwlth. 1989).

16. The pleadings in this case reveal the following:

a. There is no factual dispute that (a) Complainant is enrolled in CAP, (b) the
entire past due balance is CAP arrears, (c) the relief Complainant seeks is a
Commission-ordered payment agreement.

b. Under 66 Pa.C.S. §1405(c), the Commission is prohibited from ordering a
payment agreement for an account holder whose past due balance consists of
CAP arrears. Therefore, the Commission cannot grant the relief Complainant
seeks.

17. Because no factual dispute exists and the Complaint fails to state a claim for

which relief can be granted, PECO is entitled to judgment as a matter of law.



WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instant complaint with prejudice, as it relates to a request for a
prohibited payment agreement on CAP arrears, and the Complaint therefore fails to state a claim

upon which relief can be granted.

Respectfully submitted,

AW

Shawane L. Lee

PECO Energy Company

2301 Market Street, S23-1

PO Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841

Fax: 215.568.3389
Shawane.Lee @exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MICHAEL ADAMS
Complainant

v. : DOCKET NO. C-2016-2558580

PECO ENERGY COMPANY
Respondent
CERTIFICATE OF SERVICE
I'hereby certify that I have this day served a true copy of the foregoing Amended Motion
for Judgment on the Pleadings upon the party listed below, in accordance with the requirements
of 52 Pa. Code §1.54 (relating to service by a party).
VIA First Class Mail
Michael Adams
3021 New Falls Road, House
Newportville, PA 19056
Administrative Law Judge Angela T. Jones
Public Utility Commission

801 Market Street, Suite 4063
Philadelphia, PA 19107

_ BN\

Shawane L. Lee

DATED: September 8, 2016
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PENNSYLVANIA PUBLIC UTILITY COMMISSION
Formal Complaint

mmmmammwmmuamnmm
% you do pgt wish to be a perty to the case, consider flling en informel compiaint,

) (home) 25) 3.2~ Yo2¢ (mobita)

P

o
vaﬂoﬂnﬂmdhuﬁymmyabﬂ%mmmm. The name of
your utility or company is on your bill.




(check only one):

B"ELscmc O WASTEWATER/SEWER

O cas 0 TELEPHONE/TELECOMMUNICATIONS (local, long distance)
O WATER [0 MOTOR CARRIER (e.g. taxi, moving company, limousine)

0O STEAMHEAT

—

Oscamber 2014 2



Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadeiphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Phnaddphh(:ountycanmmbtypoofcemphlnt The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a
lien.

lnaddiﬁon.ﬂnNCgmmlyﬂmnothandhcomphlnhamwlpmwlm
m.bmmyummmammmmmmw«m

internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

Roguested Relisf

How do you want your compiaint to be resclved? Explain what you want the PUC to order
the utility or company to do. Uuawondmiyoumedmm.

I woceld Ulre my ElecH e Fueoed

PHaAK ok, e 4o hot FFemypeliaces
@qud 14)/&);-6}6 /S Qg Sodw). A L /d

LiKe o setUp B fryments 5
Wit Ahem So prY Y Wm

;

. IMPUCmmu\atammmnotbmodmuymﬂnordnumm
T'I:-Pucelnahoﬂmnuﬂmyoreommbrmthlbmﬂg rules and can
a utliity or company to correct a problem with your service. Under state law, the
mmm:mormmamu pay customers for loss or
dahmmybosoughﬂnmmwleom

ﬁi%

j




Note: You must answer this question ifmrcanphlntbacaimtame
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint Is about a problem involving billing, a request to receive service, a security
dopo.ltnquut.tmnlnaﬁondumuonnquutbnmmmt

MamwaMmeo'mwmmmamw

YES (]

NO li}/
Hmmbhmnthhs,'Mamdmummem
Abuse order to this Formal Compiaint form.

7.  Prior Utility Contact

a. ueﬁmwm:mamm-wamsmmmsw

representative about this complaint?
s o
NO a

Nots: You must contact the utility first if (1) you are a residential customer, (2) your
cmﬂabnbagdmamwnlgudbﬁmm. an electric distribution utility or a
wuﬁmymmmmphIMbaboutaMnlngpnbhm.ampmblan.a
termination of service problem, or a request for a payment agroement.

Oecomber 2014 4




— - — o —

c. mu nm;:a::o p'::?z’“ com representative about your complaint but
T have —)—ﬂ{){edl-i-o EOSZZQZZ%, é_iﬁ;;:
£l ‘
1o B 44350, oY 2w +ulo -
:&ﬂfmﬂu. AN Tt 2PRed ppt

T wish +6 Setupf PRYmeIS

Note: Even Wmanmtnqu&ndbmtcthﬂtyorcomm.mahould always

Area Code/Phone Number
E-maitAddna(ifkrm)

Note: Corporations, associations, partnerships, limited lability companies and political
subdivisions are required to have a meuahudngmbﬁhaw
mﬂom.mhbboroh«lmlm.

Oscombar 2014 3




9. Verification and Signature

You must sign your complaint. Individuals filing a Formal Compiaint musg print or type their
mmmmmhmmmmmmmmmm
form in ink, nmammmrmcommmmmmn

10.

nmmmqmmmmmmmmmahws
Bureau at 717-772-.7777.

Knpaeowdyomchmmhrmm.

Decombdar 2014 8
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v ) "B Yg & A

PUNLIC UTILITY COMMIZIOR

Page 1 of 2

CONSUMERINFO UTILITYSINDUSTRY FILINGGRESOURCES ABOUTPUC CONTACTUS

© M Filngg

€ Now Fiilng

© Madity Accoun

© BOR Search

3 afiervics Directory

@ Subocriotions

© Tashnical Aristance
@ o5ling FAC

S Lkeaon

https://www.puc.state. pa.us/efiling/secure/UnloadSiemm

Lea O ofiling | Comtactis | Search
eFiling Successfully Transmitted %'

cFiiing Confirmation

m"mw: ,c-zoxs-zssasao

Description:  |Michael Adams - PECO Energy Company
L ’Answer to Formal Complaint

l ) 8/9/2016 11:19:25 AM
|Filed On: /2016 11:19:25 AM

Uploaded File List

Document

Michael Adams- Answer to Formal Answer to Formal
Complaint. paf Communication Complaint
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<= PECO.

An Exelon Company

Legal Depertenent
2301 Meziet Stroct / $23-1
Philadeiphin, PA 191018699

Direct Dial: 215-841-6341

August 9, 2016

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor

Harrisburg, PA 17120

RE: Michael Adams v. PECO Energy Company
PUC Docket No.: C-2016-2558580

Dear Ms. Chiavetta:
Enclosed for filing with the Commission is PECO Energy’s Answer to Formal



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MICHAEL ADAMS

Complainant
v. DOCKET NO. C-2016-2558580
PECO ENERGY COMPANY
Respoadent :
NOTICE TO PLEAD

File with:
Rosemarie Chiavetta, Secretary
Peansylvania Public Utility Commission

Philadelphia, PA 19103

Dated at Philadelphia, PA, August 9, 2016

BN

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street S-23
Philadelphia, PA 19103
215-841-6841
Shawane.lee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MICHAEL ADAMS
Complainant

N :  DOCKETNO. C-2016-2558589
PECO ENERGY COMPANY

faaandoonclmiomoflawinthehmmComphim
hhisComphthomphinamaﬂmmmPECOEnﬂgywminmedhiselecﬁcsavice.
TbeComphhnmmqmapaymammdwamshismieem PECO Energy
avers that the Complainant’s complaint shonﬂdbedismimedptmnmloﬁl’a.c.s.ﬁ 1405(c).
mmg'smmmcmmmnmeMMc
service at 2611 Laurel Drive, Bristol, PA under account number 93093-12111. See Account
Activity Statement, attached hereto as Exhibit “I". The account was enrolled in PECO’s

Customer Assistance Program (“CAP”) under Tier E on February 19, 2014. The service was
2



discontinuedatﬂlepropmyonl’ebmaryZ.mIS. The Complainant and Ms. Rincheimer left an
unpaid balance in the amount of $3,118.15.

On January 7, 2015, Robin Rineheimer established service at 3021 New Falls Road,
Newpomine,PAunderaccmmmmbu-OS“:i-ZSOu. Sec Account Activity Statement,
attached hereto as Exhibit “2”, The CAP status transferred to the new address,

On March 3, ZOIS.PEOOuamfuredtluﬁ.ll&lSmpaidbahncetoMs. Rinchimer’s
new account. OnJunc4,2015.meComplainamappﬁedforserviceat3021NewFallsRoad.
New Portville, PA. PBCOdeMrminadthathemmpomiblefordwbulmonthemmtas
hehedbmﬁmdﬁ'omtheserviceat%lllaudbﬁveandMI New Falls Road. The
ComplainamhadbeenreponedasahumholdmemberforCAPemoﬂm

0nApuﬂlS.2016.ﬂxeComphinamﬁ!edminfomnlcomphhtwi&theBmof

Complainamagaedtoaooepzmponsibility for the balance and pay $4,013.50 under a payment
agreement. Jee BCS Decision Report #003428284, attached hereto as Exhibit “4”. On May 20,
2013, PECO processed an agreement on the Complainant’s $3,809.13 balance, On May 20,
2015.theCAPtierchangedtoTiaCbasedonamouﬂ:lyhcomeofwss.oomrtwoadmtsand
three children. TheComplaimntissdwduledtomatifyonMayzo.zon. The Complainant’s
paymeat agreement defaulted on June 3, 2015.

On June 21, 2016, PECO terminated the Complainant’s service for a past due balance of
$4,257.50. OnJmZZ.ZOthheComplainmtﬁledaninfmnalmmplaimwiﬂ:tthCSatcase

3



nmba@%Sl%.mmmgamymamwmhismic& See Case Details
Report #003451906, attached hereto as Exhibit “5” On June 29, 2016, the BCS issued a
Decision Report, dismissing the case pursuant to 66 Pa.C.S. § 1405(c). See BCS Decision
Reponm51906.anadxedhmasl’.xhibit“6".

The Complainant’s balance is $4,925.10. See Exhibit “1”. The Complainant’s electric
service remains off, TbeComplnhmuismtemiﬂedtoapaymemamonhisbalm
pmmanttoGGPa.C.s.ﬁldoﬂc)mmmbdamismmprhedofCAPmars.

S. Denied.

6. Admitted

7. Admitted.

8. PECOEnugyneidmaMtsnordeniestheallegaﬁominmmph& PECO is
withomknowledgeorinfomationwfﬁciemmfo:mabeliefastotheuuthofthisavetmanmd.
therefore, such allegation is deemed denied.

PECOEnu'gyCOmpanY('PBCOEnugy').pmmtoSZPa.Codeﬁ 5.62(b), further
responds to the Complaint and states:
1 The Complainant last enrolled in PECO's Customer Assistance Program (“CAP™)
on May 20, 2015 under Tier C.
2, TMComplainamisschednuedtoremifyind:emonMayzo.zon.
3. The Complainant is actively enrolled in CAP.
4



4, The Complainant has a $4.925.10 balance.

5. The Complainant's entire balance is comprised of CAP arrears.

6. 66 Pa.C.S. § 1405(c) provides that, “(c)ustomer assistance program rates shall be
timelypaidandshallnotbethesubjeaofpaymaztasnemtsnegoﬁmdorapprovedbythe
commission."”

7. Consequently, pursuant to 66 Pa.C.S.§ 1405(c), the PUC has no jurisdiction to
give the Complainant a payment agreement.

8. PBCOEmgyavmthattheComphinm'scomplaimshouﬂdbedismissed
pursuant to 66 Pa. C.S. §1405(c).

WHEREFORE, PECOEnagyCompmympeafuuyreqtmtsmmyomHonombh
Commission dismiss the instant Complaint.

Respectfully Submitted,

__BawWN\_

Shawane L. Lee

Counse] for PECO Energy Company
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MICHAEL ADAMS :
Complainant C

v. :  DOCKETNO. C-2016-2558580
PECO ENERGY COMPANY .
Respondent )

YERIFICATION

LShamelae.haebydeclamdmlammmdforPBCOEn«gyCompany;thmas
mdxlmnauhaimdwmhemisveﬁﬁcaﬁonmimbehdf;thmthefmsufmhinthe
forcgoingl’lad.ingmmtomebeuofmykmwledge.informaﬁonandbdicf.anddmlmake
d:isvaiﬁcationsubjecttotbepenﬂtiesofﬂ?a.c.s.§4904penainingtofalsestawumtsto
authorities.

__BawN_

Date: August 9, 2016
Shawane L. Lee




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MICHAEL ADAMS

Complainant

5 :  DOCEETNo. C-2016-2558580
PECO ENERGY COMPANY )
Respondent :

l,ShawaneLLee.huebyoaﬁfythatlhaveﬂlisdayservedaoopyofPECOEnergy
Company’sAnswerintheabovemaneruponall inﬁe:estedparﬁwbymailingacopy.pmpuly
addmssedandpostlgeprepaidto:
Michael Adams
3021 New Falls Road
Newportville, PA 19056

Dated at Philadelphia, Peansylvania, August 9, 2016.

__BawN__

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
Shawme.Lee@exe!onoorp.com
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CUARO3® PECO Account Activity Statement Date: 08/02/16
Paga: 1 of §
*** Account Information ¢ee ‘e Current Account Statug eee

Account thmbar: Kail fo: Current Bill: $0.00 Crodit Amcunt: $0.00

92093-12111 ROBIN A RIUEBHINER Billed Prior: 80.00 Deposit Requested: $0.00

Account Status: Pina) 3021 REMW PALLS RD Balance Due: $0.00 Deposit On-Rand: $0.00

Requested by: us PA 19086 Sarvice Addresn:

ROBIN A nY 2611 LAUREL Dn Moter Bill Grp: 0¢

(267)234-2660 Bxtension: ERISTOL PA 19007 Rate: Supplier Blectric Residentisl Sarvice

Blectric Off-peak Service
Lo V- ] CREDYY OTAL bArATER pop

ATy CEARGE ¥¥PR BILELIND FRRIOD READ X ey EEDUEy rrs, RS navy -]
07/11/14 pEveRRgy PAVIENT AGCREEMZNT $246.3)
08/04/14 ELECTRIC SERVICE 07/02/14 08/04/14 9840 113714447 $261.62
08/04/14 BLE-ADDITIOHAL METER 2528 118858343
06/04/1¢ DEFERRED PATYENT AGREDUZIY $31.29
00/04/14 Regular Bi13 §312.93 008/26 1919
08/28/34 Payment 8312.91
09702/14 BLECTRIC BERVICE 08/06/14 09/02/1¢ 11213 113714447 $209.18
09/02/14 BLE-ADDITIONMAL METER 2744 118998343
09/02/14 DIFERREAD PAVIMENY AGREEXERTY $31.2¢9
09702714 Regular Bi11 $260.47 09724 1992
09/23/14 payment $260.47
10/02/14 BLECTRIC SERVICE 09/02/14 10/02714 12087 113714407 $139.68
10/02/14 ELB-ADDITICNMAL METER 2978 118898343
10/02/14 payranEp PATHENT AGREDE®NY $31.29
10/02/34 Regular D11} $190.9¢ 10724 1108
10/27/14 pPayoent $190.9¢
10/30/14 BLECTRIC SERVICE 10702714 10/30/3¢ 12714 1137144647 $104.38
10/30/14 BLB-ADDITICHAL METER 3206 118898343
10/30/14 DIFERRED PAYMENT RGREEMPNIT $351.29
10/30/14 Regular Bi1l $185.67 11723 858
11710714 Payrent $100.00
11/18/314 Payment $55%.67
12/02/14 BLECTRIC SERVICE 10/30/34 12/02/14 13929 113714447 $213.10
12/02/14 BLE-ADDITIOIAL HETER 383t 116898343
12/02/34 prPRSGED PAYNENT AGREDMDT $51.29
12/02/18 Regular Bi11 $264.39 12726 1539
12/31/34 8111 Out PPA Guo to Dofault $2667.23
12/31/14 Late Payment Charge $3.97
01/05/15 payeent $100.00
01/05/1% mLECTRIC SERVICE 12/02/14 01708718 133316 113714447 $225.91
01/05/18 ELE-ADDITICNDR, KBFER 3883 116998343
01/05/1% Rogular Bi11 $3061.50 82038.59 01/27 1620
02/02/1% Payment $164.39
02/02/18 mLECTRIC SERVICR 01/05/18 02/02/15 16203 113714447 $102.17
02/02/1% BLE-ADDITIONAL METER 4127 116890343
02/02/15 Regular Bf1} $3079.2¢ $2897.11 02/2¢ 133
02/03/15 Late Payment Chargo $38.87

03/03/15 Transter

$3118.18




EXHIBIT ¢2”



CUAROIB

PECO Account Activity Statement

Date: 08/02/16

Pogo: 1 of 2
*e* Account Information ess *4* Current Accoumt Status *re

Account Rumber: Nail To: Curreat Bil); $111.11 Credit Asome: $0.00
05403-25024 HICHARYL, ADAXS Billed Pricr: $4613.99 Deposit Reguested; $0.00
Account Status: Ppina} 3021 uZ PALLS mD Balance Due: $492%.10 Depooie On-Hana; $0.00
Requested By: EEHPORTVILLE PA 19086 8exvice Address:
NICHARL ADANS 3021 K2W PALLS RD Meter B{1l Orp: 07
(218)313-4029 Bxtension: REWFORTVILLE PA 19036

Rate: CAP Opt ¢ Blectric Residentiog Service

GIRRe oREnyY 0TAL BRATANCS  pop

DAYR CEARGS ¥yra SIILING PANTOD READ EETER ¢ A0 Anotm pres, FORGARD mave ey
01/09/1% BLECTRIC SERVICE 01/07/1% 01/08/18 53156 110925731 $2.06
01/08/1% CONNECPION CIARGE - STANDARD $6.00
01/08/18 Regular Bi11 $8.06 01/30 12
02/04/18 Lace Payment Chargo $0.0)
02/09/15 ELECTRIC SERVICR 01/08/18 02/09/1s 53922 1189258731 $94.92
02/09/1% Rogular Bil}g $103.01 $8.09 03/03 766
03/02/18 Fayment $103.01
03/03/3% Transter Debit from accmme 92093-12111 $31168.18
03/10/18 ELECTRIC SERVICE 02/09/1% 03/10/1% 98880 110925731 8267.63
03/10/1% Regular Bi11 $338%.80 $3118.15 04/03 19%8
048/07/1% tLate Payment Charge $48.61
04/08/1% ELECTRIC SERVICE 03/10/1% 04/08/15% $7368 110928733 $198.43
04/09/18 Regular Di1) $3629.8¢ $3631.41 04/30 1400
08/0%/18 Late Payment Charge $46.5%9
08/07/18 BLECTRIC SEmVICE 04/08/18 05/07/18 sp3gs 1189287331 $130.70
08/07/38 Rogular Bi11 $380%.13 $3676.43 08/29 1028
05/20/18 Payment Agrocment $3809.13
05/20/18 parsmmgn PATMENT AGREmMTNT $761.82
06/03/15 Payment $50.79
06703718 Bi1) Out DPA due to Default $3047.32
06/04/18 Payment $100.00
06/04/1% Late Faysent $48.29
06/08/15 tupcer BILLING 05/07/38 06/08/15% $93.00

** Budgot Bill Datail ** petual Di1) Amcwmt: 162.20 B9 Doferred Amoaume; 69.20
06/08/158 Rogular 8111 $3799.63 $3706.63 06/30 1673
06/30/12% Paynent $162.20
07/08/18 pupoET BILLING 06/08/1% 07/08/15 $93.00

°* Budget Pill Detaf) e« Actusl Bill Amount; 232.39 E3 Doferred Amount: 208.50
07/08/1% Regular Bi11 $3730.43 $3637.43 07730 2238
07/20/18 Paymene $232.38
00/06/1% BUDCRY BILLING 07/08/1% 08/06/18 $93.00

*® Pudget 8411 Datafl oo Actual Bill smount, 291.%0 83 Deferred Amoumt; 407.08
08/06/18 Rogular Bi11 $3591.08 $3698.05 08/20 2647
00/17/1% Paymene $200.00
09/04/1% BUDGET BILLING 08/06/18 09/04/18 $93.00

** Budget Bill Deteil **  pceual B111 Asoune: 201.2¢6 B3 Deferred Amount; $9S.34
09/04/1% Regular Bin $3404.05% $3391.05 09/29 2538
09/30/1% Payment $93.00
10/06/1% BupGE? BILLI®G 09/04/38 10/06/18 $93.00

** Budget Bill Detaty ve Actual Bil) Amoume: 201.98 BS Doferred Anount: 704.29
10/06/18 Regular Bl $3484.0% $3391.08 10/29 1915
10729718 Payment $93.00
11/04/1% pupgeEr DILLING 10/06/1% 11/04/18 $207.00

*® Budgot Bill Dotai] e Actual Bill Asoune; 169.21 ED Deforred Amount: 686.50
11/04/13 Rogular Bi11 $35898.08 $3391.05 11/30 1693
11/30/1% Peyment $207.00
12/07/1% BuUDGET BlLLING 11/04718 12/07/18 $207.00

** Budget Dill Datail *°  Actual 8111 Amount: 169.44 BB Deforred Amoume; 626.94
12/07/1% Regular Bilg $35986.08 $3391.05 12,29 1689
01/04/16 Fayoent $207.00
01/09/16 BumGET BILLIKG 12/07/18 01/08/716 8207.00

** Budgot Bill Dotail **  pceual Bill Resunt: 158.46 22 Deferred Azount: $80.40




CUARO)S

¥00 Account Activity Statemene

Data: 08/02/1¢
Pago: 2 of 2

BILLTHO PERTOD ] MRTER §

mmm

01/08/16 Regular o111
02/08/16 Payment

02/08/16 Late Payzent Charge

02/09/16 BUDGET DILLING

** Budget Bill Detasl

02/09/16 Regular Big)
03/07/16 Payment

03/08/16 Lace Payment Chargo

03/09/16 EUDGET BILLIKRG

°¢ Budgot Bill Detafl

03/09/16 Rogular Bi11

04/03/16 Late Payment Chargo

04/07/16 sUDGEY BILLYNG

** Budget Bill Detail

04/07/16 Regular i1t

04/22/16 Payment Agreement
05/06/16 CUDGET BILLING

°* Cudget Bill Detail
AQGREDFUY

05/06/16 DBYRARED PATIODNY
05/06/16 Regular Bilt

06/06/16 Bill out DA dus to Defaule

06/07/16 BUDGET BILLING

** Budget Bi11 Detail

06/07/16 Late Poyment
06/07/16 Regular Bi1})

02/06/16 Late Payment Charge

07/12/16 EUDGE? BILLIENG

** Budget 5111 Detail

07/12/16 Regular -39 3
07/22/16 suvger BILLING

°* Budget Bill Detai}

07/22/16 Rogular Bi11

03/098/16 02/09/16
°*  Actual Bi1l Ascume;

02/09/16 03/09/16
**  Actual Bil) Aot

03/09/36 04/07/16
**  Actual Bi1l Asoune;

04707716 05/06/16
**  Actual Di11 Asount:

03/06/16 06/07/16
°®  Actual Bi1l Asoune;

06/07/16 07/11/16
°*  Actual D1} Amounme;

07/11/16 07/23/16
¢ Actusl pBil) Rt ;

233.3

213.3¢

124.08

110.22

173.87

$6.10

2.61

CEARGR CRXDIY
amgrry JuoTp
$207.00
$43.59
$207.00
DD Doforred Rmount; €06.70
$207.00
$43.60
$244.00
ED Deferred Amcunt: $76.06
$87.26
$244.00
B3 Deferred Anowume; 456.11
$4013.80
$244.00
B3 Doferrod Amoumt, 322.33
$63.61
$3929.89
8222.00
23 Dofarred Ascumt: 274.20
$54.58
$57.91
$222.00
D Doferred Amounte: 108.30
$111.11

BB Doferred A=ount: 0.00

$3598.0% $3391.05 02/01
83641.64 83434.64 03702
$3722.2¢4 $3478.2¢ 03/31
84013.%0 83769.50 o04/29
$327.61 05/31

$4534.03 $4312.08 06/29
$4013.99 $4391.99 08/03
$4928.10 $4834.08 08/15

mmm-mmmm

1639

2091

1996

13%0

1276

1M

1021




EXHIBIT “3”



Exelon.
Case Details Report

BCS Case &: 003428284 BCS Bill Account &; 88888838888
Customer Name: MICHAEL ADAMS
Service Address: 3021 NEW FALLS RD

NEWPORTVILLE, PA 19056

August 9, 2016

Home Phone: 0-
Business Phoge: 0-
Bustoesy cazper SM
Alerunts contoct:

Dats Case Opeoed: 2016-04-15 Date Cut Qut: 9999.12-31
PAR Case: Y

Iovestigator Name: BCS CASE POOL

Iuvestignter Phose: (717) 787-0000 Universal Service: N

Service class: R Coatact Type: TELEPHONE
Previcus case #: Amont in Asvenrs: $0.00

& Adgits: 1

9 OBy 0
Calldren Ages:

Gress Incomue: $3159.00
MisceRansoes Info:

Complaint Reason:
APPLICANT/DEPOSITS - SERVICE IS ON (# 28)

Company Position:



Exelon.
9, 2016

August
04/14/2016 CO. SAYS CUSTOMER BENEFITED FROM THE SERVICE THEREFORE IS
RESPONSIBLE FOR THE BILL.



EX}IIBIT 6649



BCS Case #: 003428284 Open Date: 2016-04-15
Customer Name: MICHAEL ADAMS
Service Address; 3021 NEW FALLS RD

NEWPORTVILLE, PA 19056

BCS Bill Account #: 8888888888 Previous Case #;

Viciation Type: NO Chapter Type:

Dedision Type: o Section / Rede:

Iovestigntor Name: TIMOTHY PLATT

Decision Isseed Date:

Case Qlosed Date: 2016-04-22

Letter Desrription:

NOLEITERRBQUIRED

Total Batanca: $0.00 Ratanee Dates:
Amount to Restore Servies:  $0.00 Amoant to Coatinee Service: $0.00
Date Payment Due: Regninr Badget Amonnt: $0.00
Spectal Buodet Payment: $0.00 Fizal B2 Monthly Payment: $0.00
Pius Arream Payments $0.00 End of Month Payment: $0.00
Carrent Mouthly Paymens: $0.00

Paymeat Terms:

PAR Description:

Resoliutien



Exelon.
BCS Decision Report

BCS Case #: 003354441 Opea Daste: 2015-06-10
Customer Nazoe: ROBBIN RINEHIMER
Service Address: 3021 NEW FALLS RD

NEWPORTVILLE, PA 19056

August 9, 2016

BCS Bl Account &: 0548325024 Previoas Case #:
Viclation Type: NO Chapter Type:
Decislon Type: Section / Rule:
Investigator Name:  LINDA SCOTT-

MCKILLOP

Decision Issued Date: 2015-12-17
Case Closed Date: 2015-12-15

Ledter Desoription:
CAPRBVIEWEDINODBCISIONIBALANCE

Total Balamee: $4226.99 Balance Date: 2015-12-15
Amsuzt to Restore Sarvion: $0.00 Amount to Contizne Service: $0.00
Date Payment Doe: Reguiar Budget Amonat: $£93.00
Spoefel Badoet Payment: $0.00 MMMI‘M $0.00
Ples Arvears Payment: $0.00 Ead of Moath Payment: $0.00
Curreat Moathly Paymest:  $0.00

Payment Terms:

PAR Deseription:

Resofutton

Description:
BILLS DO INCLUDE CURRENT AND PAST DUE CHARGES

Page 3



EXHIBIT «5



Exelon.
Case Details Report

BCS Case #: 003451906 BCS Bill Account #: 0548325024
Customer Nare: MICHAEL ADAMS
Sexvico Address: 3021 NEW FALLS RD

NEWPORTVILLE, PA 19056

August 9, 2016

Maliing Address:

Home Phove: b-

Bosiness Phoge 0-

Baginess came: SM

Alteruaty coptnes:

Date Case Opened: 2016-06-22 Date Cut Out: 2016-06-21
PAR Caser Y

Investigator Name: BCS CASE POOL

[evestigntor Phone: (717) 787-0000 Undversal Servios: Y

Sarvies dney R Coatact Type: TELEPHONE
Provices case &: 3428284 Amcant in Arrears: $4277.50

# Admits: 3

9 Ci:idvem: 0

Chilldren Ages:

Gross Income: $3466.67

Miscellaneons Info:

Compinint Reason:

STRAIGHT OFF- SVC TERMINATED/SUSPENDED-NO DISPUTE- PAR NEEDED (# 82)

Cmuhoﬂ-w
CUSTOMER IS OFF AND REQUESTING A PAR. THE CELL PHONE NUMBER (215) 313 -

4029 HAS BEEN ALLOWED TO BE § 5

Company Position:
06/22/2016 PECO WANTS 4277.50 TO RESTORE THE SERVICE.



EXHIBIT “6”



Exelon.
BCS Decision Report

BCS Case #: 003451906 Open Date: 2016-06-22
Costomer Name: MICHAEL ADAMS
Service Addvess: 3021 NEW FALLS RD

NEWPORTVILLE, PA 19056

Angust 9, 2016

BCS Bl Account #: 0548325024 PrevisusCase : 3428284
Viclatioa Type: NO Chapter Type:
Desision Type: Section / Rule:

Investigator Name:  MEIKE WIUAYA

Declsion Issmed Date: 2016-06-29
Case Closed Date: 2016-06-27

Letter Deseription:
CAPREVIEWEDNALIDICO OFFER BETTER

Total Balapexn $4808.28 Belance Dage: 2016-06-23
Aozt to Restore Servies: $0.00 Amoant ¢ Contiome Service: $0.00
Date Payment Dae: Regntar Bodget Amoants $0.00
Special Redget Payrpent: $0.00 Final Bl Moathly Payment: $0.00
Plos Arrears Payment: $0.00 End of Moath Payment: $0.00
Crrent Moathly Paymeat: $0.00

Payment Terms:

PAR Description:

Resolztion

Page 1



