COMMONWEALTH OF PENNSYLVANIA

555 Walnut Street, 5th Floor, Forum Place
Harrisburg, Pennsylvania 17101-1923 FAX (717) 783-7152

(717) 783-5048 consumer@paoca.org
800-684-6560

September 9, 2016

Honorable Joel H. Cheskis

Office of Administrative Law Judge
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re:  Verizon Pennsylvania LLC 2016 Price Change Opportunity Filing
Docket No. R-2015-2510231

Office of Small Business Advocate v. Verizon Pennsylvania LLC
Docket No. C-2015-2512860

Verizon North LLC 2016 Price Change Opportunity Filing
Docket No. R-2015-2510233

Office of Small Business Advocate v. Verizon North LLC
Docket No. C-2015-2512883

Enclosed please find a copy of the testimony being submitted on behalf of the Office of
Consumer Advocate in the above proceeding, as follows:

Rebuttal Testimony of Robert Loube, OCA Statement No. 1-R.

Copies have been served on the parties as indicated on the enclosed Certificate of
Service.

Respectfully Submitted,

/s/ Barrett C. Sheridan

Barrett C. Sheridan

Assistant Consumer Advocate
PA Attorney I.D. # 61138

Enclosures
cc: Rosemary Chiavetta, Secretary (Certificate of Service)

Certificate of Service
225694



CERTIFICATE OF SERVICE

Verizon Pennsylvania LLC’s : R-2015-2510231
2008 Price Change Opportunity Filing :

Office of Small Business Advocate
V. : C-2015-2512860
Verizon Pennsylvania LLC

Verizon North LLC’s : R-2015-2510233
2008 Price Change Opportunity Filing :

Office of Small Business Advocate
\2 : C-2015-2512883

Verizon North LLC

I hereby certify that I have this day served a true copy of the following, the Office
of Consumer Advocate’s Rebuttal Testimony, St. 1-R, upon parties of record in this proceeding
in accordance with the requirements of 52 Pa. Code Section 1.54 (relating to service by a
participant), in the manner and upon the persons listed below:

Dated this 9th day of September 2016.

SERVICE BY E-MAIL and INTEROFFICE MAIL

Richard Kanaskie, Esq.*

Bureau of Investigation & Enforcement
Pa. Public Utility Commission
Commonwealth Keystone Building
400 North Street, P.O. Box 3265
Harrisburg, PA 17105-3265

SERVICE BY E-MAIL and FIRST CLASS MAIL

Suzan D. Paiva, Esq.*
Verizon

1717 Arch Street

3 East

Philadelphia, PA 19103



Steven C. Gray, Esq.*
Office of Small Business Advocate
300 North Second Street, Suite 202
Harrisburg, PA 17101

/s/ Barrett C. Sheridan

Barrett C. Sheridan

Assistant Consumer Advocate
PA Attorney I.D. # 61138
E-Mail: BSheridan@paoca.org

Counsel for

Office of Consumer Advocate
555 Walnut Street

5th Floor, Forum Place
Harrisburg, PA 17101-1923
Phone: (717) 783-5048

Fax: (717) 783-7152
225695

* Receiving proprietary information
where applicable



