Jose / Carmen Feliciano
11 Gardenia Rd.
Levittown, PA 19057

267-423-0717

Case Number: 34511418

PUC Docket No: C- 2016- 2559921
August 31, 2016
Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission RECE]'/

Commonwealth Keystone Building

400 North Street, Second Floor ) SE P
Harrisburg, PA 17120 SECR E‘;TIL my
ARy's O
S BURg 3510y

Re: PECO Energy Company Answer to Formal Comptaint
Dear Ms. Chiavetta
This is a response to the objection that PECO present for my complaint

Where is the proof of 2002 that says they took this action sixteen years ago, PECO is using a severe and
improper assertion by stating that “i think”. | did not think | use the statement to them | received from
PECO, the stated the statement is confusing, their own system is confusing to them? The only thing here
confusing is what they have taken from 2002 (“sixteen years ago”) to not assume responsibility for the
mistake they make, the response from them respectfuily is absurd and ridiculous. Yes | sent a letter to
(“BCS”), PUC and PECO just in case | need to return to “BCS” again if this is not resolve correctly as it
should be. The only thing that can convince me that | am responsible for those 211.86 is a written
evidence dated in 2002 confirming what they have said that (“sixteen years ago”} PECO gave us that
forgiveness. I'm thinking {“now I'm thinking”} how many people would be affected more by the way
PECO apply their forgiveness. According to paragraph eight PECO was without knowledge, which
information needed PECO? We are people with integrity if they had no knowledge that was not asked or
did not accept the information we gave at that time or maybe the staff did not work well collecting
information they need.




Also by the way there is an error in my residence in the Certificate of Service that Wrote Mr.Shawane
Lee. In the description of the customers problem, clearly it is that PECO assumes | think, without having
any knowledge of what kind of people we are, | did not agree to enter into an agreement that | did not
need. if they have done things correctly. What we needed was evidence to see why we were charged
275 which 211.86 after LIHEAP payment.

With the best intention that this matter is resolved in the best possible way

Sincerely,

A Fehicne

Jose A. Feliciano

Carmen Beliciano

Cc: Exelon Business Services Company

Legal Department




under the company’s Pre-Program Forgiveness program and the balance was subsequently
forgiven. Under PECO’s Universal Services Plan, PECO customers are entitled to one pre-
program arrears forgiveness.

The Complainant re-enrolled in CAP at his current service address on February 18, 2016.
At the time of his enrollment, PECO isolated a $282.48 balance on the Complainant’s account
for possible forgiveness under the company’s pre-program arrears forgiveness program. On May
27,2016, the company reviewed the Complainant’s account and determined that he had already
received a one-time forgiveness in October 2002 when he first enrolled in CAP. Accordingly,
PECO reversed the remaining portion of the isolated balance $211.86 and returned it to the
Complainant’s account. The Complainant remains actively enrolled in CAP. He is scheduled to
recertify in the program on February 18, 2018.

On June 21, 2016, the Complainant filed an informal complaint with the Bureau of
Consumer Services (“BCS”) at case number 003451418, disputing his balance. See Case Details
Report #003451418, attached hereto as Exhibit “2”. The BCS has not yet issued a Decision on
the informal complaint.

The Complainant currently has a $272.02 balance. See Exhibit “1”. The entire balance
is comprised CAP arrears. PECO avers that the Complainant is responsible for the $211.86
balance returned to the account as he had already received one-time forgiveness in October 2002.

5. Denied.

6. Admitted

7. Admitted.




8. PECO Energy neither admits nor denies the allegations in paragraph 8. PECO is

without knowledge or information sufficient to form a belief as to the truth of this averment and,

therefore, such allegation is deemed denied.
9. Paragraph 9 is a Verification and Signature to which no response is required.
10. Paragraph 10 contains information regarding Filing, to which no response is

required.
WHEREFORE, PECO Energy Company respectfully requests that your Honorable

Commission dismiss the instant Complaint.

Respectfully Submitted,

AW

Shawane L. Lee
Counsel for PECO Energy Company

2301 Market Street, S23-1




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
Complainant

V. : DOCKET NO. C-2016-2559921

PECO ENERGY COMPANY
Respondent

CERTIFICATE OF SERVICE

I, Shawane L. Lee, hereby certify that I have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

Jose Feliciano
511 Gardenia Road
Levittown, PA 19057

Dated at Philadelphia, Pennsylvania, August 22, 2016

W
LK

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

Shawane.Lee @exeloncorp.com




- Exelon

August 22, 2016

Case Details Report
BCS Case #: 003451418 BCS Bill Account #: 2749781013
Customer Name: JOSE FELICIANO
Service Address: 11 GARDENIA RD

LEVITTOWN, PA 19057 3411
Mailing Address:
Home Phone: (267) 423-0717
Business Phone: O -
Business name: CARMEN FELICIANO
Alternate contact:
Date Case Opened:  2016-06-21 Date Cut Out: 09099.12-3]
PAR Case: Y
Investigator Name: BCS CASE POOL
Investigator Phone:  (717) 787-0000 Universal Service: N
Service class: R Contact Type: LETTER
Previous case #: Amount in Arrears:  $0.00
# Adults: 0
# Children: 0
Children Ages:
Gross Income: $0.00

Miscellaneous Info:

Complaint Reason:

CAP DISPUTE (#67)

Customer Problem Description:
CUSTOMER THINKS SHE MADE AND OVERPAYMENTS SINCE SHE RECEIVED A
BILL THAT SHOWED AND ZERO AMOUNT DUE AND THEN SHE RECEIVED A BILL
FOR 275 AND THINKS SHE HAS A CREDIT FOR 470.49. SHE ATTACHED HER BILLS
WHICH ARE VERY CONFUSING AND DOES NOT WANT TO BE PLACED ON A
PAYMENT ARRANGEMENT. CUSTOMER IS ON CAP WHICH IS GIVING HER
CREDITS. THE CUSTOMER DOES NOT UNDERSTAND THAT IF SHE PAYS THE BILLS
BEFORE IT IS DUE AND BEFORE THE BILL COMES OUT SHE WILL GET A ZERO
AMOUNT DUE AND WHEN THE NEXT BILL COMES OUT THIS IS WHERE SHE 1S
GETTING THE AMOUNT DUE.

Page | Z




Pl s August 22, 2016

Company Position:

THE CUSTOMER NEEDS TO STAY ON THE PAYMENT ARRANGEMENT TO PAY OFF
THE AMOUNT DUE UNDER THE CAP PROGRAM.

Page 2
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Name: JOSE FELICIANO . ¢
Account Number: 27497-81013 ' ol

Phone Number:  267-423-0717
Service Address: 11 GARDENIA RD, LEVITTOWN

Billing Summary

Bill Date 08/03/2016
Thank you for your payment of $107.31
LIHEAP payment $65.00

Charges from previous bill $146.86
Total Other Charges $146.86
Current Period Charges

Electric $125.19
Total New Charges $125.19
Total Amount Due on 08/25/2016 $272.05
General Information Message Center
Next scheduted meter reading: September 06, 2016 From PECO:

PECO, 2301 Market Street, Philadelphia, PA 19103-1380. If you have
any questions or concerns, please call 1-800-494-4000 before the due date.
Si tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de

New charges contain estimated total state taxes of $9.51, including $7.39 for
State Gross Receipts Tax.

a fecha de vencimiento. Your electric price to compare is $0.0748 per kWh. This may change in
March, June, September and December. For more information and supplier
Customer Self Service - Manage Your Account 24/7 offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

- www.peco.com/eblil - Go papertess: receive and pay your bill
mmm[gg Start, stop and transfer your service
- Save energy and money

- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee)

. ~When paying in person, please bring the entire bill (contlnued on next page)
Retum only this portion with your check made payable to PECO. Please write your account number on your check,
Check here to enroll in Power Pay automatic
% PE‘ O . account debit and complate form on reverse side. To pay by phone call 1-877-432-9384.
° A convenience fee will apply.
An Exelon Company D Check here to pledge a donation to MEAF and

complete form on raverse side.
0010110 01 AV 0.373 —AUTO T4 08850 19057341111 CO01-B1-P10120-11 3 5

Account Numbe Payment Receipt Stamp
(TR U T L T TR TR A U R L LR T 27497.81013

-
JOSE FELICIANO loo-kd on

11 GARDENIA RD Payment Amount

LEVITTOWN, PA 19057-3411 . .31 (C
B 291 A5 payon

Please pay this q, [. 1¢
amount by 08/25/2016 $272.05
TG Conf # KTNMY- Tey®L
3

apxs  PHILADELPHIA PA 19101-0629
% (R BB TR T T RS U TR T TR AR PR Y

274978101300002720562380272050
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Name: JOSE FELICIANO

Account Number: 27497-81013

Phone Number:  267-423-0717

Service Address: 11 GARDENIA RD, LEVITTOWN

Billing Summary

Bill Date 07/05/2016
Thank you for your payment of $117.07
Thank you for your payment of $141.56

Charges from previous bill $209.77
Late payment charge $2.09
Total Other Charges $211.86
Current Period Charges
Electric $107.31

Total New Charges $107.31
Totai Amount Due on 07/27/2016 $319.17
General Information Message Center
Next scheduled meter reading: August 05, 2016 From PECO:

: PECO, 2301 Market Street, Philedelphia, PA 19103-1380. If you have You are on the Customer Assistance Program (CAP) Rate. You are saving

: any questions or concemns, please call 1-800-434-4000 before the due date. money by paying a CAP rate.

! Si tiene alguna pregunta, favor de llamar al numero 1-860-494-4000 antes de ) ) . )
ta fecha de vencimiento. New charges contain estimated total state taxes of $8.15, including $6.33 for

State Gross Receipts Tax.

i Customer Self Service - Manage Your Account 24/7
: - www.neco.comiabill - Go papertess: receive and pay your bill
- WWw.peco.con/seryice - Start, stop and transfer your service
- wwy,peco.com/Smartideas - Save energy and money
- Pay by phone with credit/debit card at 1-877-432-9384 (32.35 fee)

When paying in person, please bring the entire bitl, {continued on next page)
Return only this portion with your check made payable to PECO. Please write your account number on your check.
Check here to anroll in Power Pay automatic
% PECO O account deblt and compieta form on reverse side. To pay by phone call 1-877-432-9334.
° A convenience fee will apply.

Check here to pledge a donatlon to MEAF and

An Exelon Com
i pany D complete form on reverse side.

00124168 01 AV 0.373 "AUTQ T8 (8826 18057-341117 -CO1-B1-P12428-112 §7

Account Number Payment Receipt Stamp
Ml e h el Weptolypdye 2749781013

JOSE FELICIANO

11 GARDENIA RD Pﬁ-"&d onN Payment Amount

LEVITTOWN, PA 18057-3411 o { 07 6 }
1l22fic Bt

Please pay this

10 Y400 9 / 27 / il amount by 07/27/2016 $319.17
ggCBC());(nggﬂgENT PROCESSING C\C'D‘F # I( PM%-— D\JSFZ_

PHILADELPHIA PA 19101-0629

% 1] L EOTL LLUTPLLE PR EERA 1 1 Y (T T TR L
274978101300003191762090319179
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Name: JOSE FELICIANO

Account Number: 27497-81013

Phone Number.  267-423-0717

Service Address: 11 GARDENIA RD, LEVITTOWN

Billing Summary -

Bill Date < D I . 06/03/2016
Charges from previous bill | Do-ea OV $139.47 508
Late payment charge L l (2 |t ) - >
Total Other Charges S . — $141.56

“ry s OF g idil
i N A

Current _Perlod Charges Qv 3 ,

Electric Ao imin R P -
Total New Charges Cr2110 l,’)’«’ AR €l 5,06 )it $117.07
Total Amount Due on 06/27/2016 f O iYho Qi e T $258.63

i O s 100 g
General Information i ” Message Center
g
Next scheduled meter reading: July 07, 2016 From PECO:
:g%?jégg:;ﬂ:mzxt:;:i;??g G-l 9103'333&{2'20;:2& date You are on the Cusgg\:r Assistance Program (CAP) Rate. You are saving
Si tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de money by paying a rate. )
la fecha de vencimiento. Your original PPA balance was $282.48 and is currently $211.86.
Self Servi New charges contain estimated total state taxes of $8.89, including $6.91 for
Customer Ssl rvice - Manage Your Account 24/7 State Gross Receipts Tax.
- www.peco com/ebil| - Go papertess: receive and pay your bill
- WWW,peco.comvseryice - Start, stop and transfer your sefvice

- www.peco.com/Smartideas - Save energy and money
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee)

5 KkEC

//
f i
AT
When paying in person, please bring the entire bili. (continued on next page)
Retumn only this portion with your check made payable to PECO. Please write your account number on your check.
Check here to enroll in Power Pay automatic
g PECO D account debit and complete form on reverse side. To pay by phone call 1-577-432-9384.
° che A convenlence fee will apply.
An Exelon C ck here to pledge a donation to MEAF and
hinit i D complets form on reverse side.
0011083 01 AV 0 373 **AUTO T2 08808 49057-341111  CO1-B1-P11104-§1 346
Account Number Payment Receipt Stamp

| [T L v L] LU L AU TR WL Y L el 27497-81013

JOSE FELICIANO
11 GARDENIA RD Payment Amount

LEVITTOWN, PA 19057-3411 " ' |1 071.

([~ Please pay this
/Pﬂ*—d on e ZZ{ amount by 06/27/2016 $258.63

. (.
PECO - PAYMENT PROCESSING 73, de Z‘f' {

PO BOX 37629

% PHILADELPHIA PA 19101-0629 Q@h{l # KL_ FIJ@ 4—12? l¢z.

27497810130000258k3k1790258L32
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Questions

1-800-494-4000

peco.com
JOSE FELICIANO 7am. - 7p.m. Mon - P
11 GARDENIA RD Account Number: 2749781013
LEVITTOWN PA 19057-3411 . Date: June 06, 2016

Service Address:

11 GARDENIA RD
LEVITTOWN, PA 19057

Eor questions regarding your payment_
agreement, just call us at
1-888-480-1533

Payment agreement

As you requested we have put your account on &
deferred payment plan. This is to help you pay the past. If you do not pay

due amount of $470.49 owed on your account. If you do not pay the amount due now and

What you will pay each month each month after this: )
*  We will remove your account from this
Your next six bills will include the following: payment plan.
+ A deferred payment of $15.18.
» Your regular monthly electricity charge or your
budget billing amount.

+ If we do so, you may need to pay the
full amount owed plus any
late-payment charges.

What to do now - *  You may not get another payment

Please pay $15.18. This is your'first deferred payment plan
amount. Your next 31 bills also will include your regular
monthly electricity charge.

Please pay $15.18 now.
See back for wavs to pay -

If you still do not pay

We may shut off your service.

We are here to help...

If you would like to talk to us about ways to
manage your monthly payments in the
future, just call us at 1-888-480-1533.

A When paying in person. please bring the entire bill.

.tm{érﬂy this portion with your check made payable to PECO. Please write your account number on your check.

% PECO» 3 T e I Monday through Friday 7 am. to 7 p.m.

An Exelon Company 1-800-494-4000

0001211 M AT 0386 “AUTO T8 008208 19057-341111  -CO1-POI212+4 4
'|'I|||'"'|'l""'l""'I|'|""||"|'|‘"I|'I'ill'l"|"'|"|'l ] Account Number Payment Receipt Stam
JOSE FELICIANO -27497-81013

11 GARDENIA RD ) . { Payment Amount
LEVITTOWN PA 19057.-3411 :

- - - r g
This downpayment’ amolnt ,
PECO Energy Co is due immediately. $0.00
PO _BOX 139%0 O

Philadelphia PA 19162-0439 o00000gREoononofloouy
- .Il'.'ll"lI""llll".l'.'ll.'lllll"l'l..‘ll."l..ll'll'Il'l'.. .

27497810130000000006140000000k

0001211-0001312-0000001 of 0000002-C01-00-9209-01212
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Name: JOSE FELICIANO
Account Number: 27497-81013
Phone Number:  267-423-0717
Service Address: 11 GARDENIA RD, LEVITTOWN
Billing Summary
Bill Date 05/04/2016
Thank you for your payment of $141.43
Current Period Charges

Electric $139.47
Total New Charges $139.47
Total Amount Due on 05/26/2016 $139.47

General Information

Message Center

Next scheduled meter reading: June 07, 2016

PECO, 2301 Market Street, Philadelphia, PA 19103-1380. If you have

any questions or concems, please call 1-800-484-4000 before the due date.
Si tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de
la fecha de vencimiento.

Customer Self Service - Manage Your Account 24/7

- www.peco.comiebill - Go paperless: receive and pay your bill

- WWW.REGO.COm/seryice - Start, stop and transfer your service

- Www.peco.com/Smartideas - Save energy and money

- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee)

When paying in person, please bring the entire bill.

From PECO:
You are on the Customer Assistance Program (CAP) Rate. You are saving
money by paying a CAP rate.

Thank you. Since you paid last month's bili on time, $23.54 of your PPA has
been forgiven. Your original PPA amount was $282.48. Your current PPA
batance is $211.86.

New charges contain estimated total state taxes of $10.58, including $8.23 for
State Gross Receipts Tax.

(continued on next page)

Return only this portion with your check made payable to PECO. Please write your account number on your check.

Check here to enroll in Power Pay automatic
% PECO D account deblt and complete form on reverse side. To pay by phc_me call 1-8?7432 9384.
. A convenience fee will apply.
An Exelon Company D Check here to pledge a donation to MEAF and

complete form on reverse side.

0012077 01 AV 0 373 “AUTO T2 0B787 19057-341111  -CO1-B1-P 12089412
Account Number Payment Receipt Stamp

e b PTITI Dl ety bgtaeofestongeosfboegageyye 27497-81013

JOSE FELICIANO
11 GARDENIA RD
LEVITTOWN, PA 19057-3411

PECO - PAYMENT PROCESSING
PO BOX 37629
PHILADELPHIA PA 19101-0629

Fagmyory Ao 72»,/0/ or1
e AR Y

Please pay this
amount by 05/26/2016 $139.47

Cont# 1 lc GC NMET3

274978101300001394?62470139479
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Name: JOSE FELICIANO
Account Number: 27497-81013
Phone Number:  267-423-0717
Service Address: 11 GARDENIA RD, LEVITTOWN
Billing Summary
Bill Date 04/05/2016
Excess credit $-7.39
Total Other Charges $-7.39
Current Period Charges

Electric $148.82
Total New Charges $148.82
Total Amount Due on 04/27/2016 $141.43

General Information

Message Center

Next scheduled meter reading: May 06, 2016

PECQ, 2301 Market Street, Philadelphia, PA 19103-1380. If you have

any questions or concems, please call 1-800-494-4000 before the due date.
Si tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de
la fecha de vencimiento.

Customer Self Service - Manage Your Account 24/7
- www,peco.com/ebill - Go paperless: receive and pay your bill
- WWWw. peco.com/sgrvice - Start, stop and transfer your service
- Www.peco com/Smartideas - Save energy and money
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee)

When paying in person, please bring the entire bill.

From PECO:
You are on the Customer Assistance Program (CAP) Rate. You are saving
money by paying a CAP rate.

Thank you. Since you paid last month's bill on time and also paid your entire
past due batance, $47.08 of your PPA has been forgiven. Your original PPA
amount was $282.48. Your current PPA balance is $235.40.

New charges contain estimated total state taxes of $11.31, including $8.78 for
State Gross Receipts Tax.

(continued on next page)

Retum only this portion with your check made payable to PECO. Please write your account number on your check.

[:] Check here to enroll In Power Pay automatic
% PECOO account deblt and complete form on reverse side.

An Exelon C
N Exelon Company [:I complete form on reverse side.

0011377 01 AV 0388 "AUTQO 7508768 18057-343111  -CO1-B1-P1138B.1123 567

JOSE FELICIANO

11 GARDENIA RD
LEVITTOWN, PA 18057-3411

PECO - PAYMENT PROCESSING
PO BOX 37629
PHILADELPHIA PA 19101-0629

To pay by phone call 1-877-432-9384.
A convenience fee will apply.

Check here to pledge a donatlon to MEAF and

Account Number

27497-81013

Payment Receipt Star

41, 43

Please pay this
amount by 04/27/2016

"1 2sled on 4.80.16
T ud on 5.3.10

27497810L30000L4L4361L180L4L430

Cord # KFOort- 081730

/\phl

$141.¢
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Name: JOSE FELICIANO

Account Number: 27497-81013

Phone Number.  267-423-0717

Service Address: 11 GARDENIA RD, LEVITTOWN

Billing Summary

Page 1

Bill Date
Thank you for your payment of $282.48 )
Overpayment

Total Other Charges

Current Period Charges

\ S \ 03/07/2016
v

$-282.48

@( . ' $-282.48

Electric $275.09
Total New Charges $275.09
Total Amount Due on 03/29/2016 $0.00

Your remaining excess credit is $7.39

General Information

Message Center

Next scheduled meter reading: April 07, 2016

PECO, 2301 Market Street, Philadeiphia, PA 19103-1380. If you have

any questions or concems, please call 1-800-494-4000 before the due date.
Si tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de
la fecha de vencimiento.

Customer Self Service - Manage Your Account 24/7

- www.peco.comiebill - Go paperless: receive and pay your bill

YWW.08G0 comiservice - Start, stop and transfer your service
oS 5 ergy and money

- Pay by phone with credit/debit card at 1 -432-9384 ($2.35 fee)

When paying in person, please bring the entire bill.

From PECO:

You are on the Customer Assistance Program (CAP) Rate. You are saving
money by paying a CAP rate.

Your original PPA balance was $282.48 and is cumrently $282.48.

New charges contain estimated total state taxes of $20.90, including $16.23
for State Gross Receipts Tax.

Your Total Account Batance of $-7.39 includes your Total Amount Oue and
all other Arrangement/Agreement batances that are on this account.

Credit balance on this bill will be applied to your next standard biLl\

Return only this portion with your check made payable to PECO. Please write your account number on your check.

= PECO.

Chaeck here to enroll In Power Pay automatic
account dablt and complata form on reverse side.

To pay by phorne call 1-877-432-9384.
A convenience fee will apply.

An Exelon Company I:I Check here to pledge a donation to MEAF and

complets form on reverse side.

0011638 01 AV 0 388 *AUTO T50 8745 19057-341111 -C01-B1-P11849-12 56

JOSE FELICIANO

11 GARDENIA RD
LEVITTOWN, PA 19057-3411

PECOQ - PAYMENT PROCESSING
PO BOX 37628
PHILADELPHIA PA 19101-0629

Account Number Payment Receipt Stamp
27497-81013
Paymen{ Amount
Please pay this
amount by 03{29/2016 $0.00
v

274974101,3000000000L0890000009
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Name: JOSE FELICIANO . 4 on

Account Number: 27497-81013 loug ©

Phone Number:  267-423-0717 l 3 ' o

Service Address: 11 GARDENIA RD, LEVITTOWN 6

Z
Billing Summary cont # Kf.j gX-eqMi

Bill Date # 282 .49 02/05/2016
Thank you for your payment of $212.06

Current Period Charges

Electric $282.48
Total New Charges $282.48
Total Amount Due on 02/29/2016 $282.48
General Information Message Center
Next scheduled meter reading: March 09, 2016 From PECO:

PECO, 2301 Market Street, Philadelphia, PA 19103-1380. if you have New charges contain estimated total state taxes of $21.46, including $16.67

any questions or concerns, piease call 1-800-494-4000 before the due date. for State Gross Receipts Tax.

Si tiene alguna pregunta, favor de lamar al numero 1-800-494-4000 antes de . . i R

la fecha de vencimiento. Your electric price to compare is $0.0835 per kWh. This may change in
March, _Jl._me. September and December. For more information and supplier

Customer Self Service - Manage Your Account 24/7 offers visit www. PAPowerSwitch.com and www.oca, state.pa.us.

- www.peco.com/ebill - Go papertess: receive and pay your bill

- Www.peco.comigervice - Start, stop and transfer your service -

- www,peco.com/Smartideas - Save energy and money

- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee)

8724-01-0012329-0001-0024850

e e

When paying in person, please bring the entire bill. (continued on next page)
Return only this portion with your check made payable to PECO. Please write your account number on your check.
Check here to enroll in Powar Pay automatic
% PECO D account debit and complete form on reverse side. To pay by ph?ne call 1-877-432-9384.
¢ A convenience fee will apply.
An Exelon Company D Check hera to pledge a donation to MEAF and

complete form on reverse side.

0012328 01 AV 0388 “AUTO T7 08724 19057-341111  -CO1-B1-P12341-112 568

Account Number Payment Receipt Stam;
A e e U A A LAl 5749781013

JOSE FELICIANO
11 GARDENIA RD Payment Amourt

LEVITTOWN, PA 19057-3411 % 28t. 48

Please pay this
amount by 02/29/2016 $282.4:

PECO - PAYMENT PROCESSING
PO BOX 37629
PHILADELPHIA PA 19101-0629

% LT e U T AT T R T L S e

2?7497481013000028248L000282486
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